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I. PREAMBTE

One of the imporlont functions of the Bonk is to occept deposits from the public
for the purpose of lending. ln foct, the deposilors ore the mojor stoke holders of
the Bonking system. The depositors ond their interest form the focol poini of the
regulotory fromework for bonking in lndio ond hos been enshrined in the
Bonking Regulotion AcI, 1949. The Reserve Bonk of lndio is empowered to issue

direciives on interest rotes on deposits ond other ospecls regording conduct of
deposit occounis from time to time. With liberolizotion in the finonciol system
ond deregulotion of interest rotes, bonks ore now free to formulote deposil
products within the brood guidelines issued by RBl.

This policy documeni on deposils ouilines the guiding principles in respect of
formulotion of vorious deposit products offered by the Bonk ond terms ond
conditions governing the conduct of the occounts in light of lhe new regulotions
of RBI ond vorious provisions introduced by other govt. bodies. The document
recognizes the righls of the depositors ond oims of disseminotion of informotion
for the benefit of customers with regord to vorious ospecis of occeptonce of
deposits from members of public, conduct ond operotions of vorious deposit
occounts, closure of deposit occounts, method of disposol of deposits of
deceosed depositors. etc. lt is expected thot this document will import greoter
tronsporency in deoling with customers ond creote oworeness omong
customers of their rights. The ullimole objective is thot the cuslomer will get the
services they ore rightfully entitled lo receive without demond.

While odopting this policy, the Bonk reiterotes its commitment to customers
outlined in the Bonkers' Foir Proctice Code of lndion Bonks' Associoiion. This

document is o brood fromework under which the rights of common deposilors
ore recognized. Detoiled operotionol instruclions on vorious deposit schemes
ond reloted services ore in ploce. Any omendments to the existing guidelines, if
wononted ond operotionol guidelines on new products will be issued from time
io time.

2. Types of Deposll Accounls
The Bonk offers vorious deposit producls, which con be broodly cotegorized inlo
following types of deposit schemes:
. "Demond Deposit" meons o deposil received by the Bonk which is

withdrowoble on demond.
. "Domestic Rupee Deposits" meon rupee deposits mointoined in lndio in the

form of current occount, sovings deposit or term deposit.
. "Doily Product" meons the interest opplied on the end of doy bolonce.
. "Sovings Deposit" meons o form of interest beoring demond deposit which is

o deposit occount whether designoted os 'Sovings Account', 'Sovings Bonk
Account','Sovings Deposit Account', 'Bosic Sovings Bonk Deposit Accouni
(BSBDA)' or other occount by whotever nome colled which is subject io the
restrictions os to the number of withdrowols os olso the omounts of
withdrowols permitted by o bonk during ony specified period.
"Term Deposit" meons on inieresl-beoring deposit received by o bonk for o

fixed period ond sholl olso include deposits such os Recuning / Cumulotive /
Annuity /Reinvestment deposits ond Cosh Certificotes.

"DEPOS|T P OLTCY 2026 -27 "
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"Bulk Deposit" meons Single Rupee term deposiis of 3 crore ond obove.
"Cunent Account" meons o form of non-interest-beoring demond deposit

where from withdrowols ore ollowed ony number of times depending upon
the bolonce in the occount or up to o porliculor ogreed omouni ond sholl
olso be deemed to include oiher deposit occounts which ore neither
Sovings Deposit nor Term Deposit.
"Overseos Deposils" meons o deposii received by the Bonk's overseos
bronches os defined under point 47 ot Porl A of this Policy.

"FCNR(B) Accouni" meons o Foreign Currency Non-Resideni (Bonk)
occounl referred to in Foreign Exchonge Monogement (Deposit)
Regulotions, 2O16, os omended f rom time to time.
"NRE Account" meons o Non-Resident Externol deposit occount refened to

in Foreign Exchonge Monogemeni (Deposit) Regulotions, 20'l 5. os omended
from lime 1o time.
"NRO Account" meons o Non-Resident Ordinory deposit occount refened to
in Foreign Exchonge Monogement (Deposit) Regulotions, 2016, os omended
from lime to time.
"Reinvestment deposits" refers 1o ihose deposits where interest (os ond when
ciue is reinvested oi the some controcted rote till moturity which is

wilhdrowoble with the principol omount on molurily dote.
"RFC Account" meons o Resident Foreign Cunency occouni referred 1o in

Foreign Exchonge Monogemenl (Foreign currency occounts by o person
residenl in lndio) Regulotions, 2016, os omended from time to iime.

Deloils of lhe obove types of deposits ore deoll in the Policy

3. Account Opening ond Operolion in Deposil Accounls
At ihe time of opening on occount, bronches will odhere to ihe due diligence
process to implemeni the concept of "Know Your Customer" (KYC) guidelines os
per ihe customer occeplonce policy of the Bonk ond stricily odhere to the RBI

directives in order io fulfill the obligotion ond responsibilily cost upon lhe bonkers
under the Prevention of Money Loundering Act, 2002 ond subsequent
omendmenls/insiructions issued thereof. As per reguloiory guidelines of PMLA,
customers ore to be risk-cotegorized for ' tronsoction monitoring ond thus
unwillingness or inobility of o prospective customer lo provide necessory
informotion/documents could resull in the bronch not opening on occount. lf
the decision to open on occounl of o prospective depositor requires cleoronce
ot nexl higher level, reosons for ony deloy in opening the occounl will be
communicoled to him/her ond the finol decision of the bonk will be conveyed
01 rhe eorliesl io him / her.

lnobility of on exisling customer to furnish detoils required by the bronch for
periodicol updotion of customer profile to fulfill stotutory obligotion could olso
resu t in closure of the occount ofter due notice(s) is provided 1o the customer.

The due diliqence process involves the followino:
. Estoblishing the identity of the person.
. verifico'tion of oddress of the prospective occount holder.
. Sotisfying obout his occupoiion ond normol source of income

Page 6 of 56
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Obtoining recent photogroph of the person opening/ operoting the
occount.
As per KYC/AML guidelines, obtoining introduction is not o port of due
diligence process. So, the introduction is not required, if the customer sotisfies
oll other requirements under KYC/AML guidelines.

Obtoining identificotion documeni for every customer is mondolory, ond
introduction by o third porty is nol o substitute for KYC documentotion, excepl
for lhe reloxotion permitted by the RBI in cose of persons belonging to low
income group in rurol, semi-urbon ond urbon oreos subject to cerloin
conditions, such os "Bosic Sovings Bonk Deposit Account (BSBDA)" under
finonciol inclusion. Sociolly disodvontoged people who ore not copoble of
producing identity/oddress proof documents con open the occount by
providing, identity/oddress proof or introduction of reputed known persons of
the locolity, subject to reslricled bonking operotions to the exlent decided by
bonk from time to lime.
ln oddition to the due diligence requirements under KYC norms, bronches ore
required by low to obtoin AADHAAR Number, Permonent Accouni Number
(PAN) or Generol lndex Register (GlR) Number or olternotively declorotion in
Form No 60 os specified under the lncome Tox Act/Rules.

The prospective occount holder should properly fill in the Customer Profile Form
(firsl time or during updotion of profile) ond Account Openlng Form (wlthout
leoving ony blonk spoce). The soid form contoins detoils of informotion ond
documents to be produced for verificotion ond/or for record. The bronch
officiols will help the prospective occount holder in exploining proceciurol
formoliiies ond giving necessory clorificotions regording the Account Opening
Form. The detoils of informotion to be furnished in the Account Opening Form
ond Customer Profile Form contoin mondotory os well os optionol informotion.
The prospective cuslomer will hove to furnish mondotory informoiion, ond the
optionol informotion moy be furnished in cose he/she wishes io do so.

Service Chorges
The Bonk sholl levy service chorges, os opproved by the Boord. The opplicoble
service chorges will be prominently disployed in the bronch premises one month
odvonce from ils effective dote ond olso on the Bonk's website in odvonce for
oworeness of the customers.

For deposit occounts, the Bonk will stipulote certoin minimum bolonces to be
mointoined os port of terms ond condilions governing operotion of such
occounts. Foilure to mointoin the prescribed minimum bolonce jn Sdvings Bonk
ond Cunenl Account will ottroct levy of penolty chorges os specified by Bonk
from time to time. For Sovings Bonk occount, the Bonk moy olso ploce
restrictions on number of withdrowols during o given period. Service chorges for
issuonce of cheque book, odditionol/duplicote stolement of occounts, folio,
entry chorges, ATM/Debit Cord chorges, verificotion of signofures, return of
cheques, chonge in mondote or style of occounl etc. will be recoverccl from
time to time os opplicoble. Rules ond regulotions for conduct of occounts ond
schedule of service chorges will be communicoted to the prospective occount
older of the time of opening of occount. lf ony chonge is to be offected
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immediolely os per direclions of RBI/Govt. of lndio, such chonges will be
ef fective occordingly.

Sovings Bonk occounts con be opened by eligible person(s) ond certoin
orgonizotions/ogencies (os opproved by Reserve Bonk of lndio/ Govt. of lndio)
from time to time.

Current Accounis con be opened by lndividuols, Portnership Firms, Privote ond
Public limited Componies, HUFs, Specified Associotes, Trusfs, Societies,
Deporlments of Authority creoted by Governmenl (Centrol or Stote), Limited
Liobility Porlnership, etc.

Term Deposit Accounts con be opened by lndividuols, Portnership Firms, Privote
& Public Limited Componies, HUFs, Specified Associotes, Societies, Trusts,
Deporlments of Authority creoted by Government (Centrol or Stote), Limited
liobllity porinership, etc.
Ihe Bonk sholl not Open o sovings deposit occount in the nome of Governmeni
dcporlments / bodies depending upon budgetory ollocotions for performonce
of their functions / Municipol Corporotions or Municipol Committees /
Ponchoyol Somitis / Stote Housing Boords / Woler ond Seweroge / Droinoge
Boords / Stole Text Book Publishing Corporotions / Societies / Metropoliton
Development Authority / Stote / Dislrict Level Housing Co-operotive Socielies,
eir:. or ony politicol porty or ony tro ding/business or professionol concern,
whclher such concern is o proprietory or o portnership firm or o compony or on
ossociotion ond entities olher thon individuols. Korlo of HUF, ond orgonisotions /
ogencies lisied in Schedule - l.
Explonoiion: For the purposes of this clouse, 'politicol porty' meons on
ossociolion or body of individuol citizens of lndio, which is, or is deemed to be
registered with the Election Commission of lndio os o politicol porty under the
Eleclion Symbols (Reservolion ond Allotment) Order, 1968 os in force for the time
bcin g.

Exemption : This hos reference to the section 43(8) of RBI (interested Rote on
Deposit) Directions 2025 (issued vide Reserve Bonk Moster Direclion
RBI/DOR/2025-26/1s3; DoR.SOG(SPE.).REC.72l 13.03.OO/2025-26 doted 28.11.2025
whore in under Schedule-l the ollowed non individuol entities for opening of
Soving occounts ore mentioned. (List of schedule-'l is enclosed).

Schedule - |

Primory Co-o erotive Credit Societ which is bein finonced b the bonk.
Khodi ond Villo e lndusiries Boords
Agricu iure Produce Morket Commitlees
Societies registered under the Societies Registrotion Act, 1860 or ony other
corresponding low in force in o Stote or o Union Territory excepl socielies
registered under lhe Stote Co-operotive Societies Acts ond specific stote
enoctment creotin Lond Mort e Bonks
Componies licensed by the Cenlrol Government under Section 8 of
Componies Act, 2013 or Section 25 of Componies Act, 1956 or under ihe
corresponding provision ln the I ndion Com onies Act, 1913 ond ermitted,
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not to odd to their nomes the words 'Limited' or the words 'Privote Limited'
lnstitulions other thon those menlioned in section 43(8) ond whose entire
income is exempt from poyment of lncome-tox under the lncome-Tox Act,
I96t.
Government deportments / bodies / ogencies in respecl of gronts/
subsidies releosed for implementotion of vorious progrommes / Schemes
sponsored by Centrol Government / Stole Governments subjecl io
production of on outhorizotion from the respective Centrol / S'fote
Government de ortments to o en sovtn s bonk occount
Develo ment of Women ond Children in Rurol Areos (Qtryc8Al.
Self-help Groups (SHGs), registered or unregistered, which ore engoged in

romotin sovtn s hobits omon their members
Formers' Clubs - Vikos Volunieer Vohini - VVV

Deposit Accounts con be opened by on individuol (known os occount in single
nome) or by two or more individuols (known os joint occount).

Modes of Deposil/ Wllhdrowols:
Deposits in occount con be mode by the woy of cosh, cheques, electronic
tronsfers (RIGS, IMPS, UPI), ECS or through ony olher meons such os
lnternet/Mobile Bonkirig which moy come into usoge ofter giving due notice by
lhe Bonk on ils websile.

Withdrowols from on occount moy be mode by the woy of Cheques,
Withdrowol forms, ATMs, Point of Sole (POS) mochines, Electronic konsfers such
os lnternet Bonking, Biometric cords, Stonding lnstructions given to the Bonk, ECS
(Electronic Cleoring Service) ond ony other methods introduced by the Bonk in
the future, ofter giving due notice on the Bonk's website.

Operolion in deposit occounls of Minors:
Sovings Bonk Account ond Term Deposil Account con be opened in the nome
of Minors of ony oge (known os Minor's Accounl) by noturol guordion or
guordion oppointed by court (legol guordion). Moreover, Sovings Bonk ond
Term Deposil Account con be opened by mother os guordion even if the
noiurol guordion (fother) is olive subject to following condilions.

An underioking will be submitted by the mother stoling thot: -
. Money belongs to her ond the some is deposited in the minois occount for

lhe benefil of minor.
. The occounl will olwoys remoin in credit ond will not be ollowed to be

overdrown under ony circumslonces.
. Only cosh tronsoctions will be ollowed, ond cheques/dividend worronts etc.

drown in lhe nome of minor will not be occepted.
. Minors obove the oge of l0 yeors will olso be oliowed 'to open ond operoie

Sovings Bonk Account independently. However, no overdroft will be gronted
to these minors.

o The Bonks ore free to offer odditionol bonking focilities like internet bonking,
ATM/debil cords. cheque book focility, etc. to the minor occount holders'
bosis their risk monogemeni policy, product suilobility ond cusiomer
opproprioteness.
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Term deposit occount con be opened for o period of noi more lhon l0 yeors.
However, excepiion will be mode in terms of on order of o competent courl in
cose of Minor where interest of Minor is involved ond for creolion of fund such os
sinking fund/ omorlizotion fund etc.

3.'1. Cuslomer ldenllflcollon
RBI inslructions on KYC/AML for opening of occounts ore to be followed strictly
by oll Bronches. ln respecl of documents thoi ore to be obtoined from the
customers - de'toiled guidelines ore given in Annex l.(updoted)

The customer identificotion procedure including Video Customer ldentificotion
Procedure (V-ClP), Customer Due Diligence Procedure, Enhonced Due
Diligence Procedure. Customer Risk Cotegorizotion ond Periodic Updotion of
KYC etc. sholl be guided by KYC AML Policy of the Bonk, omended from time to
time.

3.2. Opening ol Current Accounls - Need for Discipline
Pursuont lo ihe provisions of the recent RBI direction on opening currenl
occounts, vide RBI/2O25-26/141 doted December I 'l , 2025
(DOR.CRE.REC .347107-O2-OO1 12025-26), the Bonk sholl open current occounts for
cuslomers whose oggregote bonking system credit exposure is below {,l0 crore,
without restrlclion. However, this will be subject to complionce with oll internol
policy guidelines of the Bonk for opening of current occounts.

Key Provisions in thls Dlrection:
I. Cosh Credil Accounts (91B)

. CC occounis ore linked 1o the bonower's Current Assets.

. Bonks moy sonclion cosh credit focilities os per needs of lhe customer,
without ony reslrictions under this Chopter.

2. Current & OD Accounls (91C-91 t)
(o) Exposure less ihon { I 0 crore in Bonking system: Bonks moy mointoin

current/OD occounls, os per needs of the customer, withoul ony
restriction.

Note: Bonking system - il includes Commerciol Bonks (Smoll Finonce Bonks,
Locol Areo Bonks ond Regionol Rurol Bonks, but excluding Poyments Bonks),
Urbon Co-Operotive Bonks ond Rurol Co-operotive Bonks (Siote Co- operolive
Bonks ond Cenlrol Co-operotive Bonks).

Exposure: ll meons the sum of oll sonctioned fund-bosed credit focilities ond
non fund-bosed focilities ovoiled by the borrower from the bonking system.

(b) Exposure { I 0 crore or more in Bonking syslem:
(i) Bonk must hove minimum l0% shore in sysiem's oggregote

exposure OR oggregote fund-bosed exposure to the borrower.
(ii) lf no/only one bonk meets the criterio --- two lorgest lending Bonk

moy mointoin current occounts or OD occounts.
{iii) lf only one bonk hos exposure - borrower moy choose one more

bonk (wilh NOC).
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(iv) lf no SCB meets the criterio - borrower moy choose on SCB (wi1h

NOCs from oll lending Bonks).
(v) Non eligible Lending Bonk -- moy mointoin collection occounts

onlY.
(vi) Bonk moy include odditionol covenonls in lheir loon ogreements os

per their policies.

3. Colleclion Accounts (91 F)

(i) Used moinly for receipts of inflows.
(ii) Funds must be remilied to designoted CClcunenl/OD occount

within 2 working doys.
(iii) OD disbursement routed only vio designoted occount.

4. Exemplions (91 c-91 H)
(i) Accounts under FEMA 1999, stotutory/regulotor mondoled

occounts, ond reguloted entities.
(ii) Bonks moy mointoin rouling occounls or specific occounts or

tronsoctions which ore slipuloted under o stotute or o specific
instruction of o finonciol sector regulolor, or the Centrol
Government or o Siole Governmenl.

Explonolion: Finonciol seclor regulotor includes RBl, SEBI, lRDAl, ond
PFRDA.

(o) Accounts of entities reguloted by o finonciol sector regulotor, used
for the purpose of corrying out their reguloted octivities.

(b) Tronsoctions in such exempted occounts sholl be used only for the
permitted purposes ond surplus funds sholl be remitted to the
designoted occount.

(iii) Accounts of integrotion such os Corporotes/Govl.
Dept./PSUs/lnstitulions for routing tronsoctions/oggreg o tio n,

distribution of collection & poyments. (Exomple Bonk hos recently
engoged with BEE os o Nodol Bonk for implementotion of ADEETIE
(Assisfonce in Deploying Energy Efficient Technologies in lndusiries
ond Estoblishments) scheme, SATHI (Seed Authenlicotion,
Troceobility ond Holistic lnvenlory) by ministry of Agriculture ond
Former's Welfore. This type of occount will be opened with opprovol
from SPAC followed by ORMC ond sholl comply to the following
conditions:

(o) Tronsociion sholl be limiled for specified purpose(s).
(b) Cosh lronsoction, debits ot the discretion of customers, ond

issuonce of instruments like electronic cord ond cheqr:e books
sholl nol be permilied in such occounts.

(c) Surplus funds if ony, in such occounts sholl be remilted to the
designoied occount.

While permitting opening of Cunent A/c under exemption item (iil), it musl be
ensured thot these occounts ore not used os substitutes for Current occounls,
or employed to circumvenl restrictions, or misused for octivities such os fund
diversion or froud.

5. Complionce Moniloring (9] l-91K)
(i) RBI odvised Bonks must review occounts on regulor bosis ot

once every holf yeor.
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(ii) lf eligibility chonges (exposure more thon { I 0 crore, shore folls,

withdrown/Non ovoilobiliiy of NOC):

{o)Notify the cuslomers concerned prompily ond in ony cose within
one month from the dote of observing ineligibility, thol the occounl
must either be converted lo o collection occount or closed.
(Annexure iv ottoched)

(b)The conversion or closure process, os the cose moy be , sholl be
compleied within three months of observing such ineligibility.

(c)Accounis sholl be flogged in CBS ond monitored ot boih borrower
ond occount level.

6. Olher Provisions (91L-9lO)
(i) Accounts only for ouihorised business octivities.
(ii) No poss through for third porties unless licensed. However such

octivities sholl strictly be limiied to the specific tronsoctions they ore
outhorised to do ond sholl not extend beyond the scope.

(iii) Unlicensed entiiies boned from deposits/poyment services.
(iv) Robust Monitoring systems to detect misuse.
(v) Term loons preferobly remitted direclly to the beneficiory's occount

(s) or for the specified end use, roiher lhon rouiing the funds
through the borrower's occount.

lmplementolion: Effective from April 1 ,2026.

3.3. Chonge in Nome on Accounl of Monioge oI Olhelwise
RBI hos clorified thoi "A document sholl be deemed to be on 'Officiolly volid
documenl' even if there is o chonge in the nome subsequent to its issuonce,
provided it is supported by o monioge certificole issued by the Stote
Governmen't or Gozette notificotion, indicoting such chonge of nome"

ll will be in order for ihe bronches to occept o copy of monioge certificote
issued by Stoie Governmenl or Gozelte notificotion indicoting chonge in the
nome of o person together with o copy of the "Officiolly volid document" from
the prospective customers os well os existing customers for the following
purposes:
o) While esloblishing on occount-bosed relolionship.
b) While undergoing periodic updotion exercise.

3.4. Extension of Alternolive Delivery Chonnels lo Sovings Bonk & Cuuenl
Deposit occounl holders

The bronches offer choice of electronic chonnels such os ATM, lnternet Bonking,
Mobile Bonking including SMS bonking focility to customers for conducting their
b<:nking tronsociions. Wherever such electronic focilities ore offered os o port of
thr: bosic cccount/product, bronches should obtoin specific consent of the
cuslomers ofter exploining the risk ossocioied for ovoiling the fociliiy.

4. Operolions in lhe Accounl
Currenl Deposit occount wlll be operoted by cheque only ond for this purpose
cheque book will be issued to ihe occouni holder. ln cose of Sovings Bonk
occount, it will be operoted either by cheque or o withdrowol form. The bonk
moy prescribe differenl minimum bolonce criterio for issuonce of cheque book
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in sovings bonk occount. ln the ordinory course of business, moximum oi two
cheque books of 25 leoves eoch 1o sovings bonk customer ond four cheque
books of 50 leoves eoch to cunent occount customers will be issued o1 o time.
Any request for cheque books in lorge number disproporlionote to their
immedioie ond short-term business requirements will be enquired inio by the
bronch officiols ond will be occeded to in cose of genuine requirements only.

Personolised cheque books will be provided 1o cuslomers hoving occount
number ond nome(s) pre-prinled on it.

A Sovings Bonk ond Currenl Deposit occount opened in joint nomes of two or
more individuols will be operoted os per the mondote given by the occount
holders such os eilher-or survivor/onyone or survivor(s)/former or survivor/by
oll/by ony two jointly, etc. The mondote for operoting the occount con be
modified with consent of oll the occount holden jointly.

A deposit occounl opened in joint nomes of two or more persons will olso hove
o mondote for disposol of bolonce in the occount on the dote of moturity
ond/or on the deoth of one or more joint occounf holders. ln cose of premoture
closure of Term Deposit stonding in joinl nomes, the request should be signed by
oll the depositors jointly. The mondote given con be modified during the lenure
of occount wilh the consenl of oll joint occount holders. These mondotes ore
given os under:
* Either or Survivor: if the occount is in lhe nome of two individuols soy A&8, the

finol bolonce olong with interesl, if opplicoble will be poid to eilher of
occounl holder i.e. A or B or to the survivor on deoih of ony of lhe occount
holders.

* Anyone or Survivor(s): lf the occount is in the nome of more thon two
individuols soy A, B & C, the finol bolonce olong with interest if opplicoble,
will be poid to ony one of the occount holders i.e. A or B or C if oll of them
ore olive or to lhe survivor{s) on the deoth of ony of the A/c Holders on
verificotion of proof of deoth of the depositor.

* Former or Survivor; lf the occount is in the nome of two individuols soy A&8,
the finol bolonce olong with interest if opplicoble, will be poid to the former
ond to the survivor on deoth of onyone of the occount holders.

+ Operoted Jointly: Accounl which hos operotionol instructions "operoled
jointly", lhe operotions ond oll the instructions in this occount shoii be
occepted under joint signotures of oll occount holders.

The obove mondotes will be opplicoble to or become operotionol only on or
ofter the dote of moturiiy in cose of term deposils. This mondote con be
modified only by the consent of oll the Account Holders.

The Term Deposit occount holders ot the lime of plocing their deposits con glve
instructions with regord to closure of deposit occount or renewol of deposit for
further period on the dote of moturity. ln the obsence of such mondole, the
bonk will seek instructions from lhe depositors os to the disposol of deposit by
sending intimolion before '15 doys of the moturily dole of term deposit. ln cose
of obsence of ony instruction deposii will be treoted os on outo renewol deposit

nd would be renewed for o similor period except in the cose of speciol deposil
heme.
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A1 the request of the depositor, bronches will register mondote/power of
oitorney given by him / her outhorizing onother person to operote the occount
on his / her beholf.

ln generol, Poss Book will be provided by the bronches to depositors for SB A/c
ond siotemeni of occount 'to Current Deposit A/c holders periodicolly os per
ierms ond conditions of opening lhe occounl.

Cosh, Cheques, Dofts, Dividend ond lnterest Wononts, Bills ond other Negotioble
lnstruments ore occepted for colleclion ond crediied to Current Deposit ond
Sovings Bonk occount. All deposits mode by the depositor will be occomponied
by poy-in-slip prescribed by the Bonk. The deposiis mode ot the counter sholl be
ocknowledged by meons of 'Received' stomp of the bonk under the full
signoture of on officiol of the bronch/computer generoied receipt. The
depositor hos on opiion to deposit Negotioble insiruments in the drop-box
wherever provided, in which cose no ocknowledgement will be given. The
depositors will, however, ensure thot cheques dropped in o drop-box ore
crossed in fovour of UCO Bonk. Customers con olso tender the cheques of the
counier ond obtoin ocknowledgment 'on the poy-in*lips.

Thc deposii occount moy be ironsferred from one bronch of the Bonk to
onoiher bronch on receipt of o written opplicoiion from the depositor unless
expressly prohibiled under lhe rules of the schemes.

4.1 . Addition/Deletion of Nomes of Joint Accounl holders ond Splilting Of
Deposil of Deceosed Deposilors

Bronches moy ot the request of oll the joint occount holders ollow oddition or
deletion of nome/s of joint occount holder/s if the circumstonces so worront or
ollow on individuol deposiior to odd ihe nome of onother person os o joint
occounf holder.
ln cose of splitting of the omount of ierm deposit of ihe request from the
cloimont/s of deceosed deposilors or joini occount holders, no penolty for
premoture withdrowol of the term deposii sholl be levied if lhe period ond
oggregote omounl of the deposil do not undergo ony chonge.

5. NOMINATIONFACITITY:
A1 deposit occounts opened by the individuol/s ond sole proprietor con ovoil of
the nominolion focility whereby ihe person nominoled by them would be
enlitled upon deolh of the depositor(s) to receive from the Bonk, the omounl
sronciing lo the credit in cunent deposil, sovings bonk ond term deposit
occounts.

Nominotion con be mode in fovour of up lo foul (4) nominees (individuol) in on
occounl. Depositors con choose belween lwo primory woys viz. Simulloneous
Nominotion ond Successive Nominolion. Deposilor/s con moke or concel or
chonge the nominotion of ony time during the currency of the occount. ln cose
of .Joint occounts nominotion or voriotion of nominotion should be mode by oll
depositors joinlly. Nominolion con be mode in fovour of o minor olso ond in
such cose; the deposilor/s will hove to oppoint onother person who is not o
minor to receive the omount on beholf of the minor.
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The nominotion fociliiy is intended to focilitote expeditious settlement of cloims
by Bonks upon deoth of o deceosed cusiomer ond to minimize hordship foced
by the fomily member. A bonk sholl offer nominotion focility in deposit occounts.

The nominotion by the depositor, or os the cose moy be, oll the deposilors
together, in respect of o deposit held by the Bonk to the credit of one or more
individuols. moy be mode in fovour of one or more individuols, but not
exceeding four, either successively or simultoneously.

The Bonk recommends thot oll depositors ovoil of the nominotion focility. The
nominee, in the event of deoth of the depositor/s, would receive the bolonce
outstonding in the occount os o truslee of the legol heirs.

Bronches sholl encouroge oll depositor-customers of the Bonk to ovoil
nominotion focility. For this purpose, they will be informed the odvontoges of the
nominotion focility while opening o deposit occount. ln cose the customer
declines for nominotion o letter to thot effect is to be obtoined from him.

The depositor hos the discretion of getting nominee's nome printed on the
possbook/term deposit receipt.

Only thumb impression of Account holder in vorious Nominotion forms {Bonk
Deposits, Sofe Custody, Sofety Lockers) needs to be ottested by wilness.
Signoture of Account holder in vorious Nominotion forms (Bonk Deposits, Sofe
Custody, Sofety Lockers) need not be ottested by witness.

Bronches should give wide publicity ond provide guidonce to deposit occount
holders on the benefils of nominotion focility ond the survivorship clouse. Despite
the best efforts in this regord, bronches might still be opening single deposit
occounts withoui nominotion.

Keeping in view the obove, bronches should generolly insist thot the person
opening o deposit occount mokes o nominotion. In cose the person opening on
occount decline to fill in nominotion, the bronch should exploin the odvontoges
of nomlnotion focility. lf the person opening the occount still does no1 wont to
nominote, the bronch should osk him to give o specific letter to the effecl thot
he does not wont to moke o nominotion. ln cose the person openlng thc
occount declines to give such o letter, the bronch should record the foct on thc
occount opening form ond proceed with opening of the occouni if otherwise
found eligible. Under no circumstonces, bronch should refuse to open on
occount-solely on the ground thot the.person opening the occounJ refused.to.
nominote.

Rules stipulote thot nominotion sholl be mode only in fovour of individuols- As
such, o nominee connot be on Associotion, Trust, Society or ony other
Orgonizotion or ony office-beorer thereof in his officiol copocity. In view thereof
ony nominotion other thon in fovour of on individuol will not be volid.

the cose of o joint deposit occount the nominees righl orise only ofter,lhe
oth of oll the depositors.
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The Bonk sholl offer nominotion focility in deposit occounts in occordonce with
the Minislry of Finonce; Deporlmenl of Finonciol Services vide its gozette
notificotion no. CG-DL E-27102025-267177 doled 27.1O.2025 & RBI nolificotion no.
RBI / 2025 26195 DOR. MCS. R EC.59/0 I .0 I .003/ 2025-26 doted 27 . 1 0.2025.

For detoils, reference to be mode on Circulor No. CHO/OSD /59 /2025-26 doted
31.10.2025 issued by OSD Deportment, H.O, omended from time io time.

5.1 . Acknowledgemenl of Nominolion
ln terms of Rules 2 (9),3 (8) ond 4 19) ot the Bonking Componies Nominolion
(Rules). 1985, il is required to ocknowledge in writing to the depositor(s) / locker
hlrers (s) the filing of the relevont duly completed Form of nominotion,
concellotion ond / or voriotion of the nominotion.

Bronches should strictly comply with the provisions of Bonking Regulotion Act,
1949 ond Bonking Componies (Nominotion) Rules, 

,)985 ond ocknowledge the
receipt of the duly completed form of nominolion, concellotion ond / or
voriolion of the nominolion. Such ocknowledgemenl should be given to oll the
customers inespective of whether the some is demonded or not.

5.2. Registering lhe Nominolion
in terms of Rules 2 (10), 3 (9) ond 4 (10) of the Bonking Componies (Nominotion)
Rules, 1985, the Bonk is required to register in its books the nominotion,
concellotion ond / or voriotion of the nominotion. The bronches should
occordingly toke oction to register nominotions or chonges therein. if ony,
mode by lheir deposiior{s) / hirers.

lncorporotion of the legend "Nominolion Registered" in possbook, deposit
receipt etc. ond indicoting ihe Nome of the Nominee in Poss Books / Fixed
Deposil Receipts: -

When o customer of the Bonk hos ovoiled himself of nominotion focility, the
some moy be indicoted on the possbook so thot, in cose of deoth of the
occounl holder, his relolives con know from the possbook thot the nominotion
foci ity hos been ovoiled of by ihe deceosed deposiior ond toke suitoble
ociion. The Bonk will iniroduce ihe proctice of recording on the foce of the
possbook ihe position regording ovoilment of nominoiion focility with the
legend "Nominolion Registered". This will be done in the cose of term deposil
receipts olso.

Furlher', in oddition to the legend "Nominotion Regisiered", Bronches should
oiso indicole the nome of the Nominee in the Poss Books / Stolemeni of
Accounts / FDRs, in cose ihe cuslomer is ogreeoble to the some.

5.3. Seporole Nominolion for Sovings Bonk Accounl ond Pension Accounl
Nominoiion focility is ovoiloble for Sovings Bonk Accounl opened for credit of
pension. Bonking Componies (Nominotion) Rules, 1985 ore dislinct from the
Arreors of Pension (Nominotion) Rules, l9B3 ond nominotion exercised by the
pensioner under ihe lotter rules for receipt of orreors of pension will not be volid
for the purpose of deposit occounls held by the pensioners wilh bonks for
which o seporote nominotion is necessory in terms of the Bonking Componies
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(Nominotion) Rules, 1985 in cose o pensioner desires to ovoil of nominolion
focility.

5.4. Cuslomer Guidonce ond Publicity Educoling Customers on the Benefils of
Nominolion / Survivorship Clouse
. The nominotion focility is inlended to focilitote expediiious settlement of

cloims in the occounls of deceosed depositors ond to minimise hordship
coused to the fomily members on the deoth of ihe deposilors. The bonks
should endeovor to drive home 1o lheir constituents the benefit of
nominotion focilities ond ensure thot the messoge reoches oll the
constituents by loking oll necessory meosures for populorising the
nominotion focility omong their constituents.

. To Populorise the nominolion focility, publicity will be lounched, including
printing compotible messoge on cheque books, poss-book ond ony other
literoture reoching the customers os well os lounching periodicol drives.
Smoll slip indicoting the ovoilobility of nominotion focility moy be inserted in
the cheque books ond poss books ond in current occount stotements.
A specimen formot of the slip is given below: -

Nominotion focili ovoiloble for-
I De osits
2 Sofe De osit voult
Pleose moke use of it. For Detoils, leose enquire of the Bronch

6. BASIC SAVTNGS BANK DEPOSTT ACCOUNT (BSBDA)
'Bosic Sovings Bonk Deposit Account' is offered to oll the customers wllh the
following minimum common focilities; free of chorge, without imposing ony
requirement for mointoining o minimum bolonce:

(l ) Deposit of cosh
12) Receipi of money through ony electronic chonnel or deposit /

collection of cheques.
(3) No limit. on number ond volue o[ deposih thol con be mocie in o

monih.
(41 ATM Cord or ATM-cum-Debit Cord. Further, no chorges sholl be levied

towords onnuol fee, either of ihe time of issuonce or renewol.
5) Cheque book with minimum 25 cheque leoves per yeor.
6) lnternet ond mobile bonking focility.
7) Possbook or monlhly stotement of occount in lieu of possbook, either in

print or by emoil, os per request of the occount holder. Further, issuonce
of o continuotion possbook, on exhoustion of the poges in the previous
possbook, sholl not ottroct ony chorge.

(8) Moximum l0 numbers of wilhdrowols will be ollowed in o month with o
cop of 4 withdrowols lhrough ATM (done either ot the Bonk's own ATM
or onother bonk's ATM) & with o cop of 6 cosh wilhdrowols ot bronch
ond BC point.

(9) Digitol poyment tronsoctions excluding ATlrzl tronsoctions, i.e., Point of
Sole tronsfers, NEFT, RTGS, UPl, IMPS, etc., sholl not be counted os
withdrowols for this purpose. The chorges on digitol poyment
tronsoctions sholl be in occordonce wiih guidelines issued by
Deporimenl of Poymenl ond Seltlement Syslems, Reserve Bonk /
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Corporotion of lndio / Government of lndio, os opplicoble.

(10) The focilities of ATM / ATM-cum-Debit cord or internet / mobile bonking
or cheque book sholl be offered lo o cuslomer provided he / she
requests for the some through physicol or digitol chonnels, whether ot
the time of opening the occount or subsequenlly. The Bonk sholl not
insist thol o customer necessorily ovoils these focilities while opening
ond/or operoting the BSBD occount.

(11) The Bonk sholl provide oddilionol focilities beyond the obove minimum
in o BSBD occount, with or without chorges, in o non-discrelionory ond
non discriminotory monner with tronsporent disclosure to the customer.
However, while doing so, the bonk sholl not require the customer io
moinioin o minimum bolonce in the BSBD occount. The ovoilment of
such odditionol focilities sholl be ot the opiion of the customer.

(12) Opening ond operotion of BSBD occounts is subject to the insiructions
on Know Your Customer (KYC)/Anti Money Loundering (AML) guidelines
issued by ihe Reserve Bonk of lndio from time to time.

(13) BSBD occounts opened by or operoted on beholf of minors sholl be
subject to the instructions conloined in this Policy.

(l a) The Bonk. while opening o BSBD occount, sholl not impose ony
requirement of on initiol minimum deposit.

{l 5) A customer is permitted io convert his / her existing sovings bonk
occount to o BSBD occount. The Bonk sholl converl the existing sovings
bonk occount lo BSBD occount within seven doys of receipt of request
in writing from the customer for such conversion. Such on option sholl
olso be provided to customers through digiiol chonnels.

(16) The holder of o BSBD occount sholl not be eligible to open onother
BSBD occount in the Bonk or ony other bonk. Accordingly, before
opening o new BSBD occount or converting on existing sovings bonk
occount to o BSBD occounl, the Bonk sholl obtoin o decloroiion from
the customer thot he / she does no1 hove o BSBD occount in ony bonk.

Other Terms ond Condlllons:
ln oddition to the normolly stipuloted guidelines, following terms ond
conditions be olso strictly odhered to:
. All normol rules reloting lo nominotion would olso be opplicoble in this

o ccou nt.
. The services ovoiloble in the occount will include deposii ond withdrowol

of cosh ot bonk bronch os well os ATMs, receipl/ credit of money lhrough
e ectronic poyment chonnel or by meons of deposit/collection of cheques
drown by Centrol/Stole Government ogencies ond deportment.

. No chorges will be levied for non-operotion/octivotion of in-operotive Bosic
Sovings Bonk Deposit Accouni.

. The Bonk sholl offer odditionol feolures of bonking focilities with opplicoble
chorges os per Schedule of Non-credit chorges lolest being 2024-25 ond
omended from lime to time, without requiring minimum bolonce.
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6.1. BSBD SMAtt ACCOUNTS - Reduced KYC Procedure
Those persons who do not hove ony of ihe'officiol volid documents'con open
'smoll occounls' with the Bonk. A 'Smoll Account' meons o sovings occounl
where:
l. The oggregote of oll credits in o finonciol yeor does not exceed Rs.1 tokh.
2. The oggregote of oll withdrowols ond tronsfers in o month does not exceed

Rs.10,000.
3. Bolonce ot ony point of time does not exceed Rs.50,000.

However, Government gronts, welfore benefits ond poyment ogoinst
procurements sholl noi be considered in the obove list.

The customers hoving smoll occounls to be mode owore thot if, of ony point of
time, the bolonces in oll his / her occounis with the Bonk token logether exceed
Rs.50,000/- or totol credit in oll the occounts exceeds Rs.1 lokh, no f urther
tronsoction will be permitled until full KYC procedure is comple'ted. An
undertoking to this effect be obtoined from the customer ot the time of opening
the occounl itself .

ln order to ovoid ony inconvenience to the customers, the Bronches should
notify to the customer for submission of oppropriote documents when ihe
bolonces reoch Rs.40,000/- or the totol credit in o yeor reoches Rs.80,000/ for
complelion of full KYC procedure.
4. Further, smoll occounts ore subject to the following conditions:

i) The bonk sholl obtoin o self-otlested photogroph from the cusiomer.
ii) The designoted officer of the bonk certifies under their signoture thot the

person opening the occount hos offixed lheir signoture or thumb
impression in their presence.

When the individuol is o prisoner in o .ioil, they sholl offix their signoture or
thumbprint in the presence of the officer-in-chorge of the joil ond the soid

officer sholl certify the some under his signoture. The occount sholl remoin
operotionol only if the prisoner onnuolly submits the proof of oddress lhot the
officer in-chorge of the joil issues.

iii) Stipuloted monthly ond onnuol limits on oggregote of tronsoctions ond
bolonce requirements in such occounts should not be breoched,
before it ollows o tronsociion to toke ploce.

iv) The occount sholl remoin operotionol initiolly for o period of l2 months
which the Bonk con extend for o further period of l2 months, provided
the occount holder opplies ond furnishes evidence of hoving opplied
for ony of the OVDs during the first 12 months of the opening of the
soid occount with the entire reloxotion provisions to be reviewed in

respect of the soid occount ofier twenty-four months
v) The smoll occounl sholl be monitored ond when there is suspicion of

money loundering of finoncing of terrorism or other high-risk scenorios,
the identity of client sholl be estoblished through the production of
officiolly volid documenis.
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vi) The foreign remittonce sholl not be ollowed to be credited into the

smoll occount unless the identity of the cuslomer is fully estoblished
through the produciion of officiolly volid documents.

vii) KYC verificotion once done by one bronch / office of the Bonk sholl be
volid for tronsfer of the occounl to ony other bronch / office of the
some bonk, provided the Bonk hos olreody completed ihe full KYC

verificotion for the occount concerned ond ihe some is nol due for
periodic updoiion.

5. In order to ensure unintenupted occess to essentiol bonking services,

opening of BSBD Smoll occounl for persons disploced from colomity-hit
oreos locking identificotion/personol records will be done.
All feolures of BSBD smoll Account mentioned in the obove poro will be
o pplico ble.

7. TNOPERAT|VE ACCOUNTS (DORMANT ACCOUNT)
A Soving/ Current Account sholl be ireoled os inoperotive. if lhere ore no
'Cuslomer induced tronsoctions'in the occounl for o period exceeding two (2)

ye ors.

ln cose of ierm deposiis, the 2-yeor period sholl be reckoned ofter fhe dote of
moturiiy.
For oll guidelines on lnoperotive occounts such os Clossificolion of lnoperotive
Accounts, Operotionol guidelines & Follow up, Prior noiice on clossificotion of
the Account os ln-Operotive, Segregotion of ln-operotive occounts ond
Activoiion of lnoperoiive Accounts etc., refer io "Policy on uncloimed Deposit

tor FY 2025-26" (vide circulor CHO/OSD/l 1/2025-26 dl. 02.05.2025) issued by OSD

Deportment H.O ond omended from time lo time.

8. MINOR'S ACCOUNTS:
Minors of ony oge moy be ollowed lo open ond operoie sovings ond term
occounls through his/ her nolurol or legol guordion. They ore olso be ollowed to
open such occounls with mother os guordion whenever such requests ore
received by the Bonk, sub.iect to sofeguords thot such occounts ore no1

oliowed to be overdrown ond it should olwoys remoin in credit.

Sovings Bonk occounl in the nome of minors under guordionship will be
operoied by the guordion only for the minor's benefit. However, o minor on
completion of the oge of l0 yeors ond who is oble to reod ond write will be
permitted io operote the occount without reference to the guordion.

Further, o minor on completion of the oge of l0 yeors & below 18 yeors of oge
ond who con reod ond write will be permitted to operote o soving ond term
deposit occount. Such occount will be opened in the sole nome of the minor.
The nominolion would be ovoiloble os per opplicoble guidelines issued by OSD
deportment ond omended from time to time.
The Bonk hos introduced ihree generol schemes for minor self-operoted (viz

SB I 05, SB I I 3, SB I I 4) ond o specified scheme with odditionol feotures/benefits in
the title of 'UCO Rising Stor-SB135".
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On Attoining the oge of mojority fresh operoting instructions ond specimen
signoture of the occount holder sholl be obtoined ond kept on record.
Moreover, if lhe occount is operoted by the guordion, the bolonce sholl be go1

confirmed. An odvonce oction, the erslwhile minor should confirm the bolonce
in his/her occount.
One month prior lo ottoining mojority. system generoted notificotion will bc senl
through emoil ond SMS 1o lhe minor's registered emoil lD/Mobile number with
on odvonce to visit Bose Bronch for the following octions:

Submission of updoted KYC Documents
) Bolonce confirmotion in the A/c
i) Scheme up-grodotion

(i

(i

(i

Two reminder nolificolions will be sent 1o visit 'the Bose Bronch, l5 doys ond l

doy prior lo lhe Dote of ottoining mojority.

Accounis of minors, whether operoted independenlly or through o guordion,
ore not ollowed to be overdrown ond thot these olwoys remoin in credit
bolo nce.

Cuslomer Due Diligence for opening of deposit occounts of mlnors shr:ll be rn

occordonce with KYC AML policy, omended from time to time.

9. Account of Vlsuolly lmpoked/Chollenged Persons:
The Bonk provides bonking focilities to visuolly chollenged persons in the motter
of opening on occount. Visuolly chollenged persons ore permitled to open ihe
occounls either singly/jointly with ony person of his/her choice whom he/she
considers relioble ond who moy be competent to controct ond should not be
visuolly impoired person. However, mode of operotion in such occounts will be
"Former or Survivor" ond the visuolly impoired person sholl be lst nomed
occounl holder. The rules of business, terms ond conditions ore io be reod oul
by fhe bronch in the presence of o witness known to'the bronch. Cosh poymenl
to o visuolly impoired person is to be mode in lhe presence of o witness known
to lhe bronch ond o bronch officiol other thon poying coshier.

Bronches should ensure thot oll the bonking focilities such os cheque book
focility including lhird porty cheques, ATM focility, Net bonking focilily, locker
focilily eic. ore invoriobly offered to the visuolly chollenged without ony
discriminolion, os they ore legolly compelenl lo controct.

Bronches to render oll possible ossistonce to the visuolly chollenged for ovoiling
vorious bonking f ocilities.

ln oddition to the obove. mognifying glosses should olso be provided by oll
bonk bronches for the use of persons with low vision, wherever they require for
corrying out bonking tronsoclions with eose. The bronches should disploy ot o
prominent ploce notice oboui the ovoilobility of mognifying glosses ond other
fociliiies ovoiloble for persons with disobilities.

10. Sovings Bonk Accounl of Old / lncopociloled Persons:
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With o view to enobling the old/sick/ incopocitoted occount holders 1o
operole lheir bonk occounts, bronches moy follow the under noted
procedure.
. Wherever thumb or toe impression of such customers is obtoined on the

cheque / withdrowol slip. the some should be identified by two
independent witnesses, known to the Bonk, one of whom should be on
Officer of the bronch.

o Whenever the cuslomer connot even put his / her thumb impression, toe
impression moy be token in lieu of thumb impression.

. "Bronches should ensure opening of occount of o person who lost both
his/her honds. For such persons who moy be oble to sign by other meons is

to be occepted. ln cose, such person is not oble to sign, toe impression or
o 'mork' moy be obtoined being put by on instrument which hos hod o
physicol contoct with the person who hos lo sign. The obove mentioned
sign or mork os the cose moy be is to be occepied for opening of
occount ond moking tronsoctions in the occount.

. ln this connection, the Supreme Court hos held in AIR 1950 - Supreme
Coorl,265 thot there must be physicol contoct between the person who is

io sign ond the signoture con be by meons of o mork. This mork con be
ploced by the person in ony monner. ll could be the toe impression olso."

. The customer should olso be osked io indicote to the bronch os to who
would withdrow lhe omount from the bronch on his/her beholf ond
he/she should provide o lelter of outhorizoiion in thot regord, which
should olso be witnessed by two independenl witnesses one of whom
should be on officer of the bronch.

. Such ouihorized representotive sholl hove to pul his signolure on lhe
reverse of cheque / withdrowol slip in token of hoving received the
omouni olong with his ocknowledgement in this regord.

. Any medicol certificote received / submitted in lhis conneclion will be
odditionol evidence but not o substitute to the procedure, detoiled
obove.

I I . Account of Persons wlth Aulism, Cerebrol Polsy, Menlol Relordolion &
Multiple Disobililies:

Sovings Bonk ond Term Deposils occounts con be opened in the nome of
pcrsons with outism. cerebrol polsy, mentol retordotion ond mulliple disobilities
by the legol guordion oppointed by the Disirict Court under Mentol Heolth Act,
19871 lhe Mentol Heolthcore Aci, 20]7- (os omended from time to time), or by
the Locol Level Committees set up under the Nolionol Trust for welfore of
Persons with outism, cerebrol polsy. mentol retordoiion ond multiple disobilities
under Disobilities Act, 1999(os omended from time to iime). Legol Guordion, so
oppointed, will furnish on indemnity cum undertoking bond duly stomped os per
ihc. locol low in force olong wiih Guordionship Certificote.

12. Accounts of Tronsgendel Petsons:
Persons cloiming to be tronsgender ond who need lo open occount or to do
ony bonking tronsoclion will be cotegorized os "Third Gender" ond the detoils
sholl be occepted in AOFs/ or other opplicoble forms os such. The solutoiion of
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such person sholl be "Mx". All tronsgender customers sholl be treoted equolly to
other mole/femole customers without ony discriminotion.

13. Accounl of lllilerole Person:
Bronches ollow illiterote persons to open Sovings Bonk ond Term Deposit
occounls ond for this purpose his thumb impression olong with photo is obtoined
on the occount opening form. All types of occounts except Cunenl Accoun'l
ore permitted to be opened in the nome of illiierote person.

Rules of lhe Bonk regording opening ond operotion of the occount ond olso the
contenls of Bonk Accounl Opening Form sholl be exploined 1o the deposilor o1

the time of opening of lhe occount. A declorotion sholl be obtoined from such
prospective occountholder olong with thol of o witness, occeptoble to the
Bronch, sioting thot the conlenis of the Account Opening Form ond occoun't
rules hove been tronsloled in the longuoge known to the depositor(s) ond hove
been exploined to him ond fully understood by him/her/them. No cheque book
focility is provided for such sovings occount, ond bronch will exploin the need
for proper core & sofe keeping of possbook etc. to the occount holder.

14. Eose ln Bonking Focilily for Senior Citizens ond Differenlly Abled Persons
lncluding Those Who ore Visuolly Chollenged: Door-Step Bonking

As per RBI guidelines on Responsible business conduct, doled 28ll 1/2A25. Ihe
Bonk sholl offer doorstep bonking services on pon lndio bosis ond Boord
opproved fromework sholl be developed for determining the nolure of
bronches/ centres, where these services will be provided mondotorily ond those
where il sholl be provided on best efforts bosis.

For detoils, refer to Bonk's Policy on Doorstep Bonking (FY2O25-26) issued by
Morkeling Deportmenl, H.O, omended from time to time.

15. Cuslomer lnformolion:
The oplionol informotion to be furnished in the occount opening form will not be
used by the Bonk, its subsidiories, ond offiliotes for cross selling of services or
products of the Bonk unless specificolly permitted.

15.1. Collecting lnformolion from Cuslomers for Cross-Selling Purposes:
At the time of opening of occounts of the customers, Bronches ore required
collect certoin informotion including few personol informotion.

ln lhis connection, the Committee on Procedures ond Performonces Audit on
Public Services (CPPAPS) observed thot the informotion collected from the
customer wos being used for cross-selling of services of vorious products ond
olso for the products of subsidiories ond offiliotes. Somelimes, such informotion
wos olso provided to other ogencies. As bronches ore owore, the informollon
provided by the customer for KYC complionce of the time of opening on
occounl is confidentiol divulging ony detoils lhereof for cross selling or ony other
p

b
Urp s o oU s de osen(- s other thon oulhorized by bronch/ bonk, would be

entiolity obligotions. The informotion collected from
se of opening of occount should be treoted os
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confidentiol ond ony detoils ihereof should not be divr,lged for cross selling or
ony other purposes. Bronches ore required to ensure thot informotion sought
from lhe customer is relevont to the perceived risk, is noi intrusive, ond is in
conformity with the guidelines issued in ihis regord.

Wherever it is desired to collect ony informoiion obout the customer for o
purpose other thon KYC requirements, it should not form port of the occouni
opening form. Such informotion moy be collected seporoiely, purely on o
voluntory bosis, ofter exploining ihe objectives 1o the customer ond toking his
express opprovol for the specific uses to which such informotion could be pui.
Bronches should slrictly ensure complionce wifh their obligoiions lo the customer
in this regord.

16. Secrecy of Cuslomer's Accounts:
The bonkers obligotion to mointoin secrecy orises out of the controctuol
relotionship between the bonker ond customer. Bronches sholl not divulge ony
customer informolion to third porties excepl under circumstonces described
below:

. Where disclosure is under compulsion of low i.e. when colled upon by
competent court of low, by lncome Tox Officers, by police outhorities,
under stotutory obligotions, by cenirol excise ond cenlrol custom
outhoriiies, eic.

. Where there is duty to the public to disclose

. Wherb interest of bonk requires disclosure ond

. Where ihe disclosure is mode with the express or implied consent of the
cusf omer.

17. lnlro-Bonk Deposil Accounts Portobility:
KYC once done by one Bronch of the Bonk shoil be volid for lhe tronsfer of the
occount wiihin lhe Bonk os long os full KYC hos been done for the occount
concerned. The customer should be ollowed to tronsfer his occouni from one
bronch to onother bronch without insisting on fresh proof of oddress ond on the
bosis of o self-declorotion from the occount holder oboui his / her cunent
oddress. subject to submitting proof of oddress within o period of six months.
Periodicol updolion of KYC doto would continue to be done by bronch os per
prescribed periodicity.

18. Operolions ln Term Deposils:
Definition of Term Deposits

'I . Bulk deposil:
Tho ierm 'Bulk Deposit' hos been defined by the Reserve Bonk of lndio, vide its

Circulor RB|IDOR 12025-261 172 DOR.SFG.REC.No.9 I /30.01 .O21 /2025-26 doted
28.) I .2025, os "single Rupee Term Deposil of Rs.Three (3) Crore ond obove.
Rupee Term Deposiis will include domestic lerm deposits os well os lerm deposils
under NRO ond NRE occounts."
{Enclosure: "Policy on Accepting Bulk Deposits & Loon/Advonces ogoinst Bulk
Deposits" os Pori-B.)
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2. Normol Term Deposil:
Term deposit below Rs.Three (3) Crore is termed os Normol Term Deposit

3. Colloble ond Non-Colloble Deposils:
Within the Bulk Deposih, the Bonk sholl introduce vorious products with specific
feotures such os colloble ond non-colloble Fixed Deposits for specific torget
customer segments bosed on ihe Bonk's requiremeni of funds. Relolively higher
interest rotes will be offered by ALCO/lC for non-colloble Fixed Deposils.
However, no-premoture withdrowol will be ollowed for such Fixed Deposits,
excepl in lhe event deoth of the Deposilor (Single/ Joint)/ bonkruptcy/ w.inding
up /directions by court/ reguloiors/ receiver/liquidotor, premoture withdrowol
will be ollowed & interest will be poid os per the cord role for fixed deposits for
the period for which the fixed deposii wos octuolly run.
(Enclosure: "Policy on Accepiing Bulk Deposits & Loon/Advonces ogoinst Bulk
Deposits").

18.'1. Tenor & Minimum Amounl Under Normol lerm Deposit
The minimum omount of deposit under the Generol TD scheme is Rs. 

,l000/ 
-, bu1

for option of poyment of interest ot monthly intervol the minimum omount of
deposit is Rs.1 0.000/-.

(o)The minimum period of deposit is 7 doys.
(b)The moximum period of deposit is I 20 months.

Note: However, under lhe order of court/tribunol the period of deposit moy be
occepled beyond l20 months.

c) If the period of deposit is less thon six months, ii is expressed in lerms of
doys, ond lhe entire omount of interesl is to be poid in lumpsum ot
moturity.

d)lf the period of deposit is 5 months ond obove, it is expressed in terms of
months ond ot the option of lhe depositor the interest moy be poid ot
quorterly/monthly intervols.

18.2. Advonces ogoinsl Deposils
The Bronches moy consider request of the depositor/s for loon / overdroft focilily
ogoinst term deposits duly dischorged by the depositor/s on executlon of
necessory security documents. Bronches moy olso consider loon ogoins.f deposit
stonding in lhe nome of minor, however, o suitoble declorotion stoting thot loon
is for the benefil of lhe minor is to be furnished by the depositor / guordion. KYC
to be thoroughly checked before gronting odvonces ogoinst deposits.

18.3. lssue of Term Deposit Receipt
Bronches sholl issue Terrn deposil receipl indicoting therein full detoils, such os.
dote of issue, period of deposit, due dote, opplicoble role of interest, etc. Eoch
term deposit receipt sholl corry o sysiem-generoted distinctive number.

Precoulions for lssuing of Duplicole Fixed Deposil Receipt:
. lf the originol FDR is misploced / lost, the duplicote thereof sholl be issued

with on express endorsement on the some thot it hos been issued in ieu of
IUCO riginol FDR (specify the number / occount) ofler lhe some wos reported

I
t/misploced. Corresponding entry sholl be mode in the edger of the
count concerned including the e ectronic ledger
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At the time of issuonce of duplicote FDR, the deposii holders sholl be
required lo execule indemnily Bond(s), which be oppropriotely stomped
under the relevont Stote Lows. Stomp Duty sholl be borne by the deposilor
concerned.
The Bonk sholl issue necessory Circulor to oll the bronches to mork coution
ogoinst the lost FDR.

Where the originol Fixed deposit Receipt, which hos been reported lost /
misploced, is held by more thon one person jointly, the request for
issuonce of duplicote FDR sholl be mode jointly by them, the indemnity
bonds sholl be executed by eoch of such joint holders ond the proceeds
of ihe FDR. in cose of pre-moiure encoshment, sholl be crediled io o joint
occount held by such holders either moinioined wilh our Bonk or ony
other bonk.
Besides on indemnity bond, on undertoking from the beneficiory sholl be
token. ln the undertoking, the beneficiory sholl specificolly ond in cerloin
terms declore the following:
F Dote of loss/misplocement of Originol FDR.

> Circumslonces, in which such loss/misplocemenl took ploce.
D All efforts, os ore expecled from o reosonoble ond prudent person, to

locole lhe originol FDR hove been exhousted.
) Motler hos been reporfed io the bronch ol lhe eorliest possible

insto nce.
F The originol FDR wos misploced from the possession/control of the

beneficiory or thoi of some third porty.
! The originol FDR hos not been pledged or delivered or honded over to

ony third porty os o primory/colloterol security or for ony other
purpose.

> ln cose the originol FDR is locoted ofter the |oss hos been reported to
the Bronch, lhe some sholl be immediolely honded over to the
Bronch.

F This undertoking is in oddition to ond noi in derogotion of the
indemnity bond execuied by the beneficiory.

> The beneficiory understonds thot lhe undertoking constilutes o cruciol
document for the purpose of the bonk's decision to issue o duplicote
FDR ond moke poyment there under.

) The undertoking should be oppropriotely slomped under the relevont
ond opplicoble stote lows. Chorges whereof sholl be borne by the
depositor(s).

18.4. Timely lssue of TDS Certificole to Cuslomer:
Wilh o view to protecting the interests of the depositor ond for rendering better
customer service, Bronches ore required provide TDS Certificote in Form l64. to
their customers in respect of deducted Tox of source. Bronches ore odvised to
provide Form l6A to the customers well within the time-frome prescribed under
ihe Income Tox Rules.

19. Slondolone Term Deposil:
Stondolone term deposit (i.e., term deposit which is not linked to ony
sovings/cunent bonk occount) is opened by bonk only ofter proper
ldentificotion of the customer wilh full KYC complionce ond with due diligence.
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Deposih con be occepted in cosh (upto Rs.50000/-), if deposilors do not
mointoin ony soving /cuneni occount), Cheque, Demond Droft, Accouni
tronsfer, NEFT/RTGS tronsfer in colleclion occount. For repoyment of moturi'ty
omount, bonk moy poy in cosh (upto Rs.20000/-), Monoger's Cheque, Demond
Droft, Account tronsfer, NEFT/RTGS ironsfer.

20. Flexible Fixed Deposil:
Flexible Fixed Deposit Scheme combines the feoture of higher rote of interest
with the feoture of eosy liquidity ossocioted with o Soving Bonk/ Currenl Deposit.
li hos the odvontoge of high flexibility to the depositor in ierms of ihe provision of
premoture withdrowols of deposited omount depending upon necessity without
offecting the rote of interest or moturity dote of the remoining port of the
deposit. Deloiled feotures of Flexible Fixed Deposil Scheme is issued vide circulor
no. C HO/R ESOURCES / 1 2/ 2024-25 doted 03.O7 .2024.

21. UCO NSCCT E-FDR Fixed Deposil Scheme:
To gorner the eleclronic term deposils business from cleoring members/
porticiponts of NSE Cleoring Limited, the Bonk hos introduced the'UCO NSCCL
E-FDR' fixed deposil scheme. (Refer to circulor Vide CHO/Resourcesll8l24-21
Doted 14.05.2024)

22. UCO ICCL E-FDR Fixed Deposit Scheme:
To gorner the electronic term deposits business from cleoring members of lndion
Cleoring Corporotion Limiled (ICCL), our bonk hos introduced the, 'UCO ICCL
EFDR' deposit scheme. (Refer to Circulor vide CHO/Resources/24/25-25 Doted
02.01 .2026).

23. UCO GREEN DEPOSIT Scheme:
The Reserve Bonk of lndio vide Mosler Direction RBI/DOR/2025-26/153
DOR.SOG{SPE).REC.72l13.03.00/ 2025-26 doied 28.1 1.2025 hos issued directives
on "Fromework for Acceptonce of Green Deposils", os per which the Bonk is

required to ploce o comprehensive Boord-opproved Policy on Green Deposits.

Green deposil refers to on interest-beoring deposit, received by o Reguloled
Entily for o fixed period ond the proceeds of which ore eormorked for being
ollocoted towords green finonce.

A seporote Policy os opproved by Boord in this regord is ottoched os Port C

24. Dlgilol Term Deposil:
(o) Fixed Deposits which ore opened digitolly, customers hove option to

downlood the Fixed Deposit Receipt from E-moil. No. physicol FDR
Receipt will be issued from bronch in cose of digitol term deposit.

(b) Term deposit which ore opened digitolly con be closed by digitolly,
similorly if term deposit opened physicolly ot bronch, the some connot
be redeemed through digilol modes such os inlernet bonking, mobile
bonking.
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25. Recuning Deposil:
Recurring Deposil meons thol 'lerm deposil occount where o specified sum is deposited
regulorly in eoch monlh during the entire lenure of occount, os would be ogreed by
the depositors ol the lime of opening of occounl, But withdrowols from the occounis
ore not ollowed wilhin the specified tenure of the occount. Upon completion of the
spocified period, the occount holder receives bock lhe principol omount ond interest.

25.I . Types of Recurring Deposit:
UCO Bonk offers 3 product-schemes, nomely

(o)Normol Recurrlng Deposil Scheme (TD-108):
A bosic sovings plon to invest smoll omounts of money every monlh ond end up
wi'ih o lorge fund on moturity to meei their future contingencies with scheme
pcrlod upto l0 yeors.

(b)UCO Sowbhogyo Flexi Recurring Deposil Scheme (RDUSS):

Feotures of o Normol Recurring Deposit Plon wilh the flexibility of vorying monthly
instolmenls offering odd-on benefils both for business closs os well os working
populolion whose monthly income is not fixed but still desire lo do monihly
sovings in the form of Recuning Deposit with scheme period upto 60 months.

(c)UCO Sonchoyiko Flexi Recuning Deposil Scheme (RDUSW):

Feotures of o Normol Recurring Deposil Plon with the flexibility of vorying monthly
instolments offering odd-on benefits like PAIS for Women depositors in lhe form
of Recurring Deposit with scheme period upio 60 months.

25.2. Eligibility for Opening of RD Accounl:
Normol Recuning Deposit ond 'UCO Sowbhogyo' RD Account con be opened

> by individuol in his own nome
) by more lhon one individuol in their joint nomes, who will be the

beneficiories either jointly or onyone or more omong them or the survivor

or ihe survivor of them
P on beholf of o minor by his noturol guordion or by o guordion oppointed

by court.
) ln the nome of minor singly provided he/she otloined ihe oge of l0 yeors

ond con reod ond wriie.
) In the nome of clubs, societies, ossociotions, educotionol instiiutions, trusts,

firms, portnerships provlded they ore registered ond joint componles
> By on illiterote person to be operoied by hls thumb impression.

'UCo Sonchoyiko' Flexi RD Account con be opened only by for NTB / ETB

lndividuol Femole customers.

> 'UCO Sonchoyiko' Flexi RD con be opened by Resident lndion Femole
obove l8 yeors of oge.

> ln ihe nome of minor girl singly. provided she ottoined the oge of 10 yeors
& con reod ond write.

) On beholf of o minor girl, represented by their Noturol Guordions or
Guordions oppointed by Court.
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> ln cose of Joint occount first oppliconl (primory holder) must be Femole.

25.3. Period of Deposil
For Normol Recuning Deposil, the minimum period being l2 monlhs ond the
moximum 120 months; period of deposit should be in multiple of 3 months.

For 'UCO Sowbhogyo' ond 'UCO Sonchoyiko' RD Accounts. minimum ond moximum
deposii period is l2 months ond 50 months respectively. Deposils Period sholl be in
blocks of 12 monlhs, 24 monlhs, 36 months, 48 monihs ond uplo 60 monlhs.

25.4. Potlern of Deposil

Normol Recurring Deposit Accounl con be opened with minimum monthly
instolment of Rs.50/- or ony omount in excess of Rs.50/- but moy be in multiple
of Rs. 5/-. There is no restriction on moximum monthly instolment.

UCO Sowbhogyo' RD Accounts con be opened with o-
) Minimum deposit omount of Rs. 100/- ond thereofter in multiples of Rs.

100/_.
F Minimum one instolment with no limit on number of deposi'ls per month,

however. ihe moximum omount thot the depositor con remit in o month
sholl no1 exceed 10 times of the initiol deposil subject to o moximum of Rs.

2 crore in o month.

UCO Sonchoyiko' Flexi RD occounts con be opened wilh o-
) Minimum deposit omount of Rs. 2000/- ond thereofler in mulliples of Rs. 500/ .

D Minimum one instollment with no limit on number of deposits per month.
) No moximum monthly deposil ceiling. However, moximum deposit in on

occount per tronsoction will be less thon Rs. 2.00 crore.

25.5. Penolty Rules on Lole poymenl of RD lnslolmenlsg
Penolty rules for lote poyment of RD instolment in cose of Normol Recuning
Deposil (Scheme-TD 108) ore os follows:

> The occount holder should poy the instollments for ony monlh on or
before the lost working doy of thot month.

> ln cose of lote poyment of instollmenh/ skipped instollments, penolty
should be chorged from ihe occount holder for eoch month of defoull
only ot the following rote.

Month lnstollment Penol Chorges

@ Rs.2/- per Rs. 100/- per month

Above Rs. 
,l0000/-

Rs. 200 per month

) Penol chorges so orrived of ore to be rounded off to neorest rupee.
> However, the moximum omount of penolly for lole poymenl of instolmonts in

ony such RD occounts will be reslricted lo ihe lower of the following (o & b):

(o) Penolly chorges for octuol defoull os per penolly clouse obove.
(b)Accumuloled interest omounl in the RD occount ot moturity.
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> Moximum penolly omount lo be chorged in ony occount musl noi reduce ihe

poyoble omount below lhe principol omouni. i.e in no cose the penol chorges
for lole poyment should be more lhon occumuloted interest omount ol RD

occount ol moturily.
! No woiver of penolty even if odvonce inslolmenls ore deposited olong

with orreor inslolments.

ln cose of 'UCO Sowbhogyo' ond 'UCO Sonchoylko' RD occounts, one month defouli,
no penolly, however, if no omounl is deposited during ihe second monih & onwords,
thc inslollments should be deemed to hove follen in orreors, fhe Bonk sholl impose o
pcnolty of Rs. I0O/- for eoch month of defoull. Penolly sholl not be levied if inslollmenls
orc in defoL.rlt intermittently for more thon one monlh provided the defoult is noi for two
conscculive months.

25.6. Rote of lnteresl
Role of lnlerest on recurring deposits will be determined by bonk's domestic
cord rote for normol term deposit (less thon Rs.3 crore) issued time to time ond
colculoted on o doily product bosis & compounded quorlerly. The opplicoble
interest role will be decided by both the omount of monthly bosic inslolments
ond tenure of deposit, irrespective of the cumulotive deposit omount in RD

occou nl.

25.7. Premoture Poymenl/ Foreclosute of RD Accounls
A Recurring Deposit Accounl con be ollowed to be closed by occounl
holder before the expiry of the stipuloted period.
ln the event of o premoture withdrowol of o normol recurring deposit
occount, the rcrte of interest poyoble will be one percent (l%) less thon
the interest opplicoble for the period for which the deposit hos remoined
with the bonk, colculoted on o simple bosis.
For'UCO Sowbhogyo' ond 'UCO Sonchoyiko' RD Account, if o deposilor
desires to close the RD occount premoturely, or the occount is

discontinued ond instolments ceose to be remitled for continuous period
of 6 months, for ony reoson, the omount of instolmenls olreody poid will
be repoid in one lump-sum olong with interest for instolments deposiled
wilh rote opplicoble on domestic Term Deposit Scheme with penolly
clouse for fhe period run.

Period of Premoture
Closure

Within 12 months
Afler l2 months o.5%

! The opplicoble rote of interest will be determined on the rotes prevoiling
on the dote the occount wos closed.

) lnlerest on such deposit will be colculoted on o simple bosis.
> ln cose of premoiure closure before 12 months of iis opening, on

oddilionol service chorge of Rs. l0O/- ond Rs 200/- for of 'UCO
Sowbhogyo' ond UCO Sonchoyiko Flexi RD occounl respectively will be
recovered.
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25.8. Privileges for Senior Cillzens / Stofi / Ex-sloff:
Ihese cotegories of occounl h ers will be eligible for odditionol rote of inlerest (ROl)

overond obove opplicoble ROI relevont lo Bonks Term Deposit (below Rs. 3 crore).

25.9. Poymenl of Molurily Proceeds;
) The moturity will be ot the end of lhe lerm ond interesl will be colculoled till the

moturity dole only ot the controcted roie.
F After the dote o1 moturity. the occount will not be renewed.
) Poyment of overdue interest will be mode occording 1o the lerms ond

conditions os opplicoble for existing Recuning Deposit Scheme of the
Bo nk.

25.10. Overdue Recuning Deposil
F A Recuning deposil should be clossified under "Overdue Recurring Deposit", if it

remoins unpoid ofter lhe due dote.
F On moiurily. RD occount hos to be lronsferred to Overdue/ Recuning Deposit to

properly clossify lhe deposit under demond liobilily insleod of term liobility.
) The moturity proceeds of on overdue recurring deposit con be lreoted o1

por with olher overdue term deposils for the purpose of poyment of
overdue inlerest.

25.1l. loons ogolnsl Recurring Deposil:
Loons sholl be gronted ogoinsl RD occount ond the interest will be chorged os
per Loon policy issued time to time.

25.12. Tox Deducled ol Source (TDS) opplicobility:
TDS will be deducted os per income tox rules.

25.13. Nominolion: Nominotion focility is ovoiloble

25.14. Tronsfer of RD Accounl:
Tronsfer of RD Accounts beiween Bonk's bronches ore ollowed

26.Setllemenl Of Dues in Deceosed Deposilor Accounl:
Seillement of dues in deceosed depositor occouni olong with inieresl will be
governed by the Bonk's "Policy for Setilement of Cloims in respect of Deceosed
Account Holders".

27. Selllemenl Of Clolms in Respecl of Missing Person:
The settlement of cloims in respect of missing persons would be governed by the
provisions of Section 1071108 of ihe Indion Evidence Ac!,1872. Section l0/ deols
with presumption of continuonce ond Seclion l0B deols with presumption of
deoth. As pelthe provisions of Section 108 of the Indion Evidence Acl,
presumption of deoth con be roised only ofter o lopse of seven yeors from the
dote of his/her being reported missing. As such, the nominee/legol heirs hove to
roise on express presumption of deoth of the subscriber under Section 'lO7l'108 of
the lndion Evidence Aci before o competent court. lf the court presumes thot
he/she is deod, then the cloim in respect of o missing person con be setlled on
the bosis of the some.
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Poyment of bolonce outstonding in the occount of such person sholl be mode
to the nominee / legol heirs ogoinst lheir cloim on production of document os
prescribed by'the bonk evidencing occurrence of such incident ond identity of
the cloimont.
However, in view of the imperotive need lo ovoid inconvenience ond undue
hordship to common person, cloim in respect of missing persons upto Rs.l loc or
otherwise specified by the Bonk from time to iime moy be settled only on the
bosis of following documents - o) FIR b) Non-troceoble Report issued by Police
Authorities c) Letter of lndemnity. (Refer circulor No. CHO/OSD /83/23-24 doled
31 .03.24 poge no 6l -62.)

28. lnsuronce Cover for Deposils:
AII deposiis of the Bonk ore covered under the insuronce scheme offered by
Deposit lnsuronce ond Credit Guorontee Corporolion of lndio (DlCGCl) subject
to cerloin limits ond conditions os under (DICGC ACT,l95l ), os per which eoch
depositor of the Bonk is currently insured upto o moximum of Rs. 5,00,000/-
(Rupees Five Lokhs) for both principol ond interest omounl held by him/her in
'the some right ond some copocity os on ihe dote of liquidotion/concellotion of
the Bonk's license or the dote on which the scheme of omolgomoiion/ merger/
reconstruction comes into force.

The DICGCI insures oll deposits such os sovings, fixed, cunent, recurring, etc.
deposits except the following types of deposits:

1 . Deposits of f oreign Governments.
2. Deposits of Centrol/Siote Governments.
3. lnier bonk deposits.
4. Any omouni due on occount of ond deposit received outside lndio
5. Any omounl, which hos been specificolly exempted by DICGCI with lhe

previous opprovol of Reserve Bonk of lndio.
Note: Subject io ony chonges under DICGCI wlll be os per RBI guidelines.

A Bonk shoLl disclose in the onnuol report thot deposit insuronce premium os
opplicoble wos poid to DICGC within the prescribed timelines.' ln cose the bonk
hos not poid os per the required timelines, the some sholl olso be disclosed.
(RBl/DOR/2025-26/243 DOR.ACC.REC.NO.43gl2l /21.04.018/2025-26, doted
t 6/03/2026, w .e.t 01 104/20261

29. Stop Poymenl tocility:
Thc Bonk will occept stop poymenl insiruction from the depositors in respect of
cheques issued by them. Chorges, Chorges levioble for this purpose, os
specified will be recovered.

30. Closure Of Account:
. Bronch on receipt of o wrilten request from the occount holder close the

occount ofler obtoining the unused cheque leoves, if ony. The Bronch
moy olso close ony occount with prior inlimotion to ihe occount holder in
cose the prescribed minimum bolonce is not mointoined or, in ih opinion
the occount is not properly conducted or ony olher reoson. Before doing

. so, the bronch is obliged to ossign the reosons in writing or through ony
other mode of communicotion for closing the occount.
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lf on existing customer is unoble to furnish detoils required under stotutory
obligotions (KYC/AML guidelines) os mentioned, bonk moy close such
occount(s) ofter giving due notice to the customer.

3'1. Bonk's Generol [ien:
Bronch hos the right to retoin oll the goods or ony property (which is in its

possession, ond which includes credit bolonce in the deposit occounl) of the
depositor until oll the cloims, if ony of the Bonk os lhe holder of such properties
ore sotisfied in full. The right of lien is confened lo the Bonker under Sec.lTl of
lndion Conlroct Acl.

32. Redressol OI Comploints ond Grievonces:
Depositors hoving ony comploint / grievonce wilh regord to services rendered
by the Bronches hove o right to opprooch outhority (ies) designoted by ihe
Bonk for hondling customer comploinh/grievonces. The detoils of the internol
set up for redressol of comploints/grievonces will be disployed in the bronch
premises. The Bronch officiols sholl provide oll required informoiion regording
procedure for lodging the comploinl. ln cose the depositor does nol get
response from the Bronch within 30 doys from dote of comploint or he is not
sotisfied wilh the response received from the Bronch, he hos o right to opprooch
Bonking Ombudsmon oppointed by the Reserve Bonk of lndio.

33. Cheque Books:
33.1. lssuing lorge Number of Cheque Books:
Bronches moy issue cheque books with lorger number of leoves if o customer
demonds the some ond olso ensure thot odequote stocks of such cheque
books ore mointoined io meel lhe requiremenls of the customers. Appropriote
core should be token while issulng lorge number of cheque books. 11 should be
done in consultotion with the Controlling Office.

33.2. Writing The Cheques in Any Longuoge
All cheque forms should be printed in Hindi ond English. The customer moy,
however, write cheques in Hindi, English or concerned regionol longuogc of ihe
Stote.

33.3. Dispotching The Cheque Book by Courier
The procedure of disollowing depositors to collect the cheque book ot the
bronch ond insisting on dispotching the some by courier ofter forcibly obtoining
o declorolion from the depositor thol o dispotch by the courier is ot depositor's
risk is on unfoir proctice. Therefore, Bronches should refroin from obtoinlng such
undertokings from deposiiors ond ensure thot cheque books ore delivered over
the counters on request to ihe depositors or his outhorized representotive.

Delivery of cheque book ot the doorstep of cuslomer on Demond through
postol deportmenl (Registered/Speed Post). The demond tor delivery ot cheque
book of residence con be roised.
o through his/her e-moil id registered with bonk

By registering with bonk's M-Bonking/E-bonking/Telebonking services
through outhorized representotive with duly signed requesl leiter.
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33.4. Acceptonce of Cheques Beoring o Dole os Per Nolionol Colendor (Soko

Somvol) for Poymenl
Government of lndio hos occepted Soko Somvot os Notionol Colendor with
effect from 22 Morch ,l957 ond oll Government stotutory orders, notificotions,
Acts of Porlioment, efc. beor both ihe dotes i.e., Soko Somvot os well os
Gregorion Colendor. An inshument written in Hindi hoving dote os per Soko
Somvot colendor is o volid instrument. Cheques beoring dote in Hindi os per the
Notionol Colendor (Soko Somvot) should, iherefore, be occepted for poymeni,
if otherwise in order. Bronches con oscertoin the Gregorion colendor dole
corresponding io the Notionol Soko colendor in order to ovoid poyment of siole
cheques.

33.5. Issue of Multicity Cheques / Poyoble ol All Bronches
ln order to bring efficiency in the cheque cleoring, it hos been odvised lo issue
only "poyoble ol por" / "multi-city" CTS 20,l0 Stondord cheques to oll eligible
customers without extro chorges with oppropriote Boord opproved risk

monogemeni procedures bosed on risk cotegorizotion of occounts ond noi to
chorge the sovings bonk occount customers for issuonce of CTS-2010 slondord
cheques when they ore issued for the first time.

33.6. Slole or Post-Doted Cheques:
Before moking lhe poyment on cheques drown on Cuneni Deposit ond Soving
Bonk occoun'ts, Bronch will ensure lhot the cheque is neither stole i.e., more thon
3 monlhs old nor postdoled i.e., beoring o future dote.

34. Possbooks / Stolemenl of Accounls:
34.1. Entries ln Possbooks / Stolemenl of Accounls:
. Constonl otlention by the bronches is to be ensured for entry of correct

ond legible poriiculors in the poss books ond stotemenl of occounts. lt
should be ensured thot brief, inielligible porticulors ore invoriobly entered
in possbooks / stotement of occouni.

. Entries in deposiiors' possbooks / stotements of occounts ore oflen shown
os "by cleoring" or "by cheque". Further, it is observed lhol in lhe cose of
Electronic Cleoring Syslem (ECS) ond RBI Eleclronic Fund Tronsfer (RBIEFT),

deioils ore not generolly provided even though brief poriiculors of the
remittonce ore provided by the receiving bonk. ln some coses,
computerized enlries use codes which just connoi be deciphered. With o
view to ovoiding inconvenience lo deposilors, such inscrutoble entries in
possbooks / stotement of occounis should be ovoided ond it should be
ensured thot brief, intelligible porticulors ore invoriobly entered in
possbooks / stotement of occount.

34.2. Updoting Possbooks:
. Customers moy be mode conscious of the need on lheir port to get the

possbook updoted regulorly ond employees moy be exhorted to otloch
importonce to this oreo.

. Wherever possbooks ore held bock for updoting, becouse of lorge
number of entries. poper lokens indicoting the dote of its receipt ond olso
the dote when it is lo be collected should be issued.
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It is sometimes observed thot customers submit their possbooks for
updotion ofter o very long lime. ln oddilion lo the instructions printed in
the possbook, whenever o possbook is tendered for posting ofter o long
intervol of time or ofter very lorge number of tronsoctions, o printed slip
requesting the depositor to tender it periodicolly should be given.

Bonk hos instolled some Self- Service Kiosks for cosh deposit ond possbook
printing on pon lndio Bosis. Self-Service possbook printer is o fully
outomolic possbook printer Kiosk using which customers con print their
possbook on thelr own without ony bronch intervenlion.
Bonk olso focilitoted to view your possbook vio UCO m-possbook.

34.3. Address / Telephone Number of The Bronch in Poss Books / Slolemenl Of
Acc ounls:
Bronches ore odvised to ensure thot full oddress / telephone number of the
bronch is invoriobly menlioned on the possbooks / stotement of occounls
issued io the occount holders.

34.4. Moinlenonce of Sovings Bonk Poss Books - Precoutions:
Negligence in loking odequote core in the custody of sovings bonk poss books
focilitotes froudulent wilhdrowols from the relolive occounts. A few
precoutions in this regord ore given below:

. Bronches should occept the poss books ond relurn them ogoinst tokens.
o Poss books retoined with the bronches for updotion should be held in the

custody of nomed responsible officiols.
. While retoining the poss books with the bronch, they should be held

under lock ond key overnight ond not left in open unottended on the
counter.

34.5. Providlng Monlhly Slolemenl of Accounls:
o Bronches moy ensure thol they odhere to the monthly periodicily while

sending stotement of occount.
o The stotemenfs of occounts for current occount holders moy be senl to

the depositors in o stoggered monner insteod of sending by o iorget dole
every month. The customers moy be informed obout stoggering of the
preporotion of these stotements, Stotements moy be provided by moils os
per the request OR mode ovoiloble on mobile.

. lnspecling Officers to corry out somple check ot the time of internol
inspeclion of bronches to verify whether the stotements ore being
dispotched in time.

34.6. Printing Of MICR Code ond IFSC Code on Possbook / Slolement of
Accounl

The Mogneiic Ink Chorocter Recognilion (MICR) code is necessory for cll
Electronic Cleoring Service (ECS - Credil ond Debit) tronsoctions ond the lndion
Finonciol System Code (IFSC) is o pre-requisite for Notionol Electronic Funds
Tronsfer (NEFT) ond Reol Time Gross Settlement (RTGS) tronsoctions. At present,
this informotion is mode ovoiloble on lhe cheque leof olong with the IFSC, Code
of the bro
occounts.

nch. These ore olso to be provided in oll possbooks / stotements of
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35. Tronsfer of Account fiom One Bronch to Anolher
lnslructions of o customer for lronsfer of his occount io onother office should be
corried ouiimmediotely on receipt of, ond in occordonce with his instructions. lt
should be ensured thot olong with the bolonce of the occount, the relotive
occount opening form, specimen signoture cord, stonding instructions, etc., or
'the moster sheets wherever obtoined, ore olso simultoneously tronsferred, under
odvice 1o the cuslomer. No Accounl should be tronsferred to onother bronch
wilhin six monlhs of opening of occouni. When the occount is to be tronsfened
out of lhe zone. hoving bolonce of obove Rs.l0locs permission of Zonol Heod is

required.

The occounl tronsfer form with the enclosures moy be honded over to the
customer in o seoled cover if he so desires for delivery of the tronsferee office /
bronch. However, the tronsferee office should olso be seporotely supplied with
o copy of the occount tronsfer letter olong with copies of forms for comporing
with originols.

When on office receives on enquiry from o customer regording the receipt of his

occount on tronsfer from onother office it should toke up the motter wiih the
ironsferor office by electronic meons, in cose it hos not received the bolonce of
lhe occoun't ond/or other reloled popers even ofter o reosonoble ironsit time of
not more thon o week.

36. Minimum Bolonce Requlremenl:
At the time of opening of the Sovings/ Cunent occounts, bronches should
inform their customers in o tronsporent monner, the requiremenl of mointoining
minimum bolonce ond levying of chorges, eic., if the minimum bolonce is not
moin loined.
Any chorge levied subsequently should be tronsporently mode known to oll
depositors in odvonce with one month's notice. The bronches should inform, ol
leost one month in odvonce, the existing occouni holders of ony chonge in the
prescribed minimum bolonce ond ihe chorges thot moy be levied if the
prescribed minimum bolonce is not mointoined.
Levy penol chorges for non-mointenonce of minimum bolonces in ony
inoperotive occounl ore not permitted.
The scole of QAB/AQB chorges for Regulor Sovings occounts & MAB/AMB
chorges for Regulor Curreni occounis ore subject to chonge ond circuloted
from lime to time by lhe OSD Deportment, H.O.
The Bonk sholl hove the full discretion to decide on the type of overoge
bolonce required to be mointoined eoch month or eoch quorter ond it con
olso omend from time to time the overoge bolonce for ony current/ sovings
deposit schemes.

Sovings Account - Moinlenonce Of Monlhly/ Quorlerly Averoge Bolonce
(MAB/OAB)
Customers ore required to mointoin Monthly/ Quorterly overoge bolonce in lheir
sovings occounts ond levying of chorges. elc., if the stipuloied minimum
bolonce or overoge bolonce is not mointoined.
Chorges ond penolties linked to shortfoll in Quorterly Averoge Bolonce (QAB) in
the occounts ore woived for Rurol ond semi urbon bronches.
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SB Pension/ Sr Citizen occount (with/ wilhout cheque focility): Senior ciiizen or
Pensioner soving occounts con be operoted ol zero bolonce (don't need to
mointoin o minimum bolonce)with /withoul cheque focility.
However, Averoge bolonce for sovings schemes (such os Suvidho Solory, SB

Tierised, Aporojito, Shouryo & Shoorveer, Asho, GlG, etc) will prevoil os per such
speciol schemes.

Cunent Accounl - Moinlenonce Of Monthly/ Quorterly Averoge Bolonce
(MAB/aAB)
Customers ore required to mointoin Monthly/ Quorterly overoge bolonce in their
current occounts ond levying of chorges, elc., if 'the slipuloted minimum
bolonce or overoge bolonce is not mointoined.
However Averoge Bolonce for schemotic schemes under current occounts
(such os UCO Business & Business Plus, Core, Core Plus, Joyolokshmi, Aorombh,
etc), will prevoil os per such speciol schemes.

36.1. levy of Penol Chorges:
Levy of penol chorges on non-moinlenonce of minimum bolonce in CASA
occounts sholl be subject to the following guidelines:

. ln the event of o defoult in mointenonce of minimum bolonce, the bonk
should notify the customer cleorly by SMS/emoil/letter etc. thol in the
event of lhe minimum bolonce not being restored in lhe occounl within o
month from the dote of notice. penol chorges will be opplicoble.

. ln cose the minimum bolonce is not restored within o reosonoble period,
which sholl not be less thon one month from the dote of notice of shortfoll,
penol chorges moy be recovered under intimotion to lhe occounl holder.

. The penol chorges should be directly proportionote to 'the extent of
shortfoll observed. ln other words, the chorges should be o fixed
percentoge levied on fhe omouni of difference belween the octuol
bolonce mointoined ond minimum bolonce os ogreed upon of the time
of opening of occount.

. lt should be ensured thot the bolonce in lhe CASA occount does not lurn
into negotive bolonce.

37. Remillonce of tunds for Volue of Rs.50,000/- ond Above:
Bronches should ensure thot ony remiltonce of funds by woy of demond
drofts/moil tronsfers / telegrophic tronsfers or ony other mode ond issue of
troveler's cheques / RTGS / NEFT / IMPS /UPl for volue of Rs 5O,O0O /- ond obove is

offected only by debit to the customer's occount or ogoinsl cheques or other
instruments tendered by the purchoser ond not ogoinst cosh poyment. In the
cunent scenorio. where the integrity of the finonciol system in generol ond the
bonking chonhels in porliculor is of'poromount imporlonce. breodh'of-lhese
guidelines is o motler of serious regulolory concern in view of the wide ronging
romificotions. Any violotion of these instruclions will be viewed seriously.

38. Acceplonce ofCosh Overlhe Counler:
Bonking. by definition, meons occeptonce of deposiis of money from the public
for the purpose of lending ond investment. As such, bonks connot design ony
product which is not in tune with the bosic tenets of bonking. Further,
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incorporoting such clouses in the terms ond conditions which resirict deposit of
cosh over lhe counters olso omounts to on unfoir proctice.

Bronches ore therefore odvised to occept cosh over the counters from oll their
customers who desire 1o deposit cosh of the counters.

39. Sofe Deposil Lockers:
This focility is not offered through oll bonk bronches ond wherever the focility is

off ered, olloimenl of sofe deposil vouli will be subject to ovoilobility ond
complionce wilh other terms ond conditions ottoched lo the service. Sofe
deposit lockers moy be hired by on individuol (being not o minor) singly or jointly
wilh onother individuol(s), HUFs, firms, limited componies, ossociotes, socieiies,
trusts etc. Nominotion focility is ovoiloble to individuol(s) holding the lockers
singly or joinily. Where two or more individuols hire the sofe deposit locker with
mode of operotion stipuloted os "Jointly", nominotion con be mode in fovor of
one or more persons. There con be os mony nominees os there ore locker hirers.
Thot is, the number of nominees connot exceed the number of hirers. Joint
locker holders con give mondote for occess to the lockers in the event of deoth
of one of the holders on the lines similor to those for deposit occounts. ln the
obsence of nominotion or mondote for disposol of contents of locker, the bonk
wiTl releose the contents of locker io the legol heirs ogoinst indemnity on the
lines os opplicoble to deposit occounts.
For detoils, reference lo be mode on Circulor No. CHO/OSDl1512026-27 doled
3A.A4.2026 issued by OSD Deportmenl, H.O. omended from iime to time.

40. Service ot lhe Counlers

40.1. Chonges in Bonking Hours
Uniform Bonklng hours of Bonk Bronch will be implemented by oll public sector
bonks ofter publishing the some in the locol medio in occordonce with the
notificotion by respeciive SLBC's of the stote.

o. Differenl districi of the Stote con hove different timings but the some
should be notified ond published properly for public convenience.

b. Bonks locoied in residentiol ond commerciol ploces in lhe some districi
con hove different timings.

c. Bronches hoving Mondi operotions or ony specific oreo bronches
requiring speciol limings moy be notified os per public convenience.

40.2. Commencemenl / Exlension of tflorking Hours
Commencement of employees' working hours 15 minutes before
commencement of business hours could be mode operotive by bonks ol
bronches in melropoliton ond urbon centers. This should be implemented
ioking into occount the provisions of ihe locol Shops ond Estoblishments Act.
The bronch monogers ond olher supervising officiols should, however, ensure
tho't the members of the stoff ore ovoiloble of their respective couniers righl
from the commencement of bonking hours ond throughout the prescribed
business hours so thot there moy not be ony grounds for cusiomers to moke
complolnls.
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It should be ensured thot no counter remoins unotlended during the business
hours ond unintenupted service is rendered to the cuslomers. Further, bronches
should ollocote the work in such o woy thot no Teller counter is closed during
lhe bonking hours.

All the customers entering the bonking holl before the close of business hours
should be ottended to.

40.3. Exlended Business Hours for Non-Cosh Bonking Tronsoclions
Bonks should extend business hours for bonking lronsoctions otherthon cosh, up
till one hour before close of the working hours.

The following non-cosh tronsoctions should be undertoken by bonks during the
extended hours, i.e.. up to one hour before the close of working hours:
o) Non-vouchergenerolinglronsoctions:

. lssue of poss books/stoiement of occounts;
o lssue of cheque books;
. Delivery of term deposit receipts/drofls;
. Acceptonce of shore opplicotion forms;
. Acceptonce of cleoring cheques;
. Acceptonce of bills for collection.

b) Vouchergenerotinglronsoctions:
. lssue of ierm deposit receipts;
o Acceptonce of cheques for locker rent due;
. lssue of trovelers cheques;
. lssue of gift cheques;
o Acceptonce of individuol cheques for tronsfer credit.

Such non-cosh tronsoctions to be done during the extended business hours
should be notified odequotely for informotion of the customers.

Bronches in urbon/metropoliton center con hove evening counters ol lheir
existing premises for providing focilities to the public beyond the normol hours
of business so os to bring obout improvement in customer service. lt is

necessory thot in such coses the tronsociions conducted during such
exlended hours of business ore merged with the moin occounts of the bronch
where it is decided to provide the oforesoid focilities.

The obove bronches should give due notice to their constituents obout the
functions to be undertoken during the exlended bonking hours through locol
newspopers, os olso by disploying o notice on the notice boord ot the
bronch(es). concerned. Further, os ond when lhe hours of business of ony of the
bronches ore extended. the cleoiing house concerned should be informed.

41. Accepting Slonding lnslructions of Cuslomers
Stonding instructions should be freely occepted on oll current ond sovings
bonk occounts. The scope of stonding instructions service should be enlorged
to include poyments on occount of toxes. renls, bills, school / college fees,
rcenses , etc
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42. Rounding Off of Tronsocllons
All tronsoctions, including poyment of interest on deposits/chorging of interest
on odvonces, should be rounded off to the neorest rupee i.e., froctions of 50
poise ond obove sholl be rounded off io ihe next higher rupee ond froction of
less thon 50 poise sholl be ignored. However, ii should be ensured thot
cheques/drofts issued by clients contoining froctions of o rupee ore noi
rojected or dlshonored by them.

43. Code Of Bonk's Commilment to Customers
Bronches should tollow vorious provisions of the Code of Bonk's Commitment
to Customers, implementotion of which is monilored by the Bonking Codes
ond Stondords Boord of lndio (BCSBI).

44. Clorificolion on Operolionol Motlers
MD & CEO ond in his obsence Executive Director is outhorized to issue
clorificotions on oll operolionol motters reloting to this Policy. Bonk olso reseryes
ihe right to modify policy issues from time to time.

45 Liobililies Producls/Process A rovol Aulhorilies
Producl/ Process
New/ Modificotions in
existing Process.

New/ modificotions in
existing Producls
(Sovings, Current &
Term Deposit
Account).

Sl No.

)

New/ modificotions in
exisiing oll Deposit
Products (reloted
to chonge of rote of
interest) ond Speciol
Term deposit scheme
(reloted to moturity

lnclusion of
Guidelines of RBI

New

"DEPOS|T POUCY 2026-27"

Whenever new guidelines or modificolions
ore introduced by RB|/Government, will be
circuloted by the Resources Deportment for
ORMC/CRMC os cose moy be. These
guidelines will be reverberoted in the policy
oi the iime of review olon with other
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Approvol Authorily
The process will be ploced before System
ond Procedure Committee.
lf required by the Sysiem ond Procedure
Commitiee thot operotionol risk is involved.
ihe some will be ploced to Operotionol Risk

Monogemeni Committee for opprovol with
specific chonges.
The product will be ploced for opprovol in
System ond procedure commiitee followed
by Operoiionol Risk Monogement
Committee.

Products ond services which ore to be
obtoined from oulside vendor, finonciol
opprovol will be sought from oppropriote
commitlee os per non- lending powel.
The product will be ploced before Asset ond
Liobiliiy Committee for opprovol.

l

ond (Ql)
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Sl No. Producl/ Process A vol Aulhority
modificotions/ new inclusions proposed by
Resources Deportment. The Droft Policy will
be opproved by ORMC before submission to
Boord for o rovol.

Decision for
MOU
Commerciol)

entering
(N on-

ln the presenl business scenorio MOU/Tie
up/Agreement is on inlegrol port with select
clients like Corporote/ Govt./ Govt.
Agencies/ lnstitulions for new business/
technology integrotions/ concepts. n such
instonces, On Boording/ Selection sholl be
decided by CGM/GM/Verticol Heod of
Resources Deportment. Holf yeorly note on
deloils of MOU/Tie up/Agreemenl entered
olong with expected Business will be ploced
in BRC-GM for ils informotion.

6 Signing of MOU Verticol Heod (Generol Monoger/ Deputy
Generol Monoger) will execute the MOU
ond/or will outhorize Zonol Monoger 10

execule the MOU on cose-to-cose bosis
wilh outside ogency regording ony new
business/ technology /concepl which is

required os o port of business development.

Every MOU will be vetted by HO-Low
deportmenl lhrough Resources deportment
ot Heod Office.

7 lntegrotion Bonk hos integroted
client/institution/cuslomers lT system through
APls, Poymenl golewoy, Softwore
Developmeni, Doshboord/MlS,
Reconcilioiion, etc.

Such in'tegrolion moy be customer/ industry
specific. The existing integrotion sholl be
considered os o product feolure on the
some will be utilised to promote onboording
of new customers.

tUco

ln present business environment,
c lie ntlinstiiu tion /c usto m e rs prefer selection
of specific services such os woiver of fees or
concession of chorges/AMC to finlech for
the iniegrotion etc. ln such instonc--s Bonk
moy develop required lntegrotion in-house
or moy ovoil services from non-emponeled
fintech compony bosed on the foct thot
such fintech compony ore rendering
services to the client/institution/customer. ln
these coses, Bonk 1.ngy. Qir ectly cqllobgro1e
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Approvol Aulhorily
with the fintech of the choice of lhe
client/institution/customers. Now for ovoiling
services AMC chorge or poyment to the
inslitution.
For ovoiling such services, o Joint Note for
opprovol to BRC-CGM will be ploced by
Resources Deportment olong wilh DIT

operotions/ DIT Projects & Product
developmenl/ TMO os per opplicobility.
Posi opprovol from BRC-CGM committee.

Oi&;
Producl/ Plocess

46 VALIDITY AND REVIEW OF THE POTICY
Policy sholl be reviewed every yeor. The policy sholl remoin effective till further
review. Approvol poth for review of the subject policy will be os under.

Sl No.

Review Frequency:
Review Authority:

An nuol
Boord

Approvol Polh:

l. Product ond Policy Cleoronce Committee
(PPCC)

2. Operoiion Risk Monogement Commiitee
(oRMC)

3. Risk Monogement Committee of The Boord
(RMCB)

4. Boord

Note: Investment Commi'tlee is outhorized lo incorporole ony chonges necessiloted in
lhc "l'olicy on Accepting Bulk Deposits & Loon/Advonces ogoinsl Bulk Deposils" for lhe
interim period up to the nexl review, due lo regulolory pronouncements mode during
thc volidily period of the policy. However, subsequent upon such modificotions. the
somc should be incorporoied, volidoied ond rolified through the obove opprovol poih
of t)eposil Policy

"Move: Mobilize: Relqin"
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Annexure - |

Customer KYC/ Due Diligence Procedure: Feotures to be verified ond documents thot
moy be obtoined from customers

Sl No Cuslomer Type Documenls lo be obtoined for CDD/KYC
,l

lndividuols i) PAN or Form-50 os defined in lncome Tox rules, 1962
os omended from time to time.

ii) One recent Photogroph
iii) A certified copy of ony OVD contoining detoils ot

identiiy & oddress
iv) Such other documents pertoining to the noture of

business of finonciol stotus os decided by the bronch.

Few such documents ore listed hereunder:

. Utility bill which is not more thon two months old of
ony service provider (Electricity, Telephone, Postpoid
Mobile phone, Piped gos, Woter bill)

. Property or Municipol tox receipl

. Pension or fomily pension poyment order(PPOs)
issued to retired employees by Government
Deportments or Public Sector undertokings, if they
contoin the oddress

. Leller of ollotment of Accommodotion from
employer issued by Centrol Govt. deportments,
Stotutory Regulotory Bodies, PSUs. SCBs, Fls & listed
componies. Similorly Leove &License ogreemenls
with such employers ollotting officiol
occommodotion.

. The customer sholl submit OVD with current
oddress within o period of three months of submitting
the documenh specified obove, if oddress is not
updoled in OVD's.

A document sholl be deemed to be on "Officiolly volid
documents" even if there is o chonge in lhe nome
subsequent lo its issuonce, provided il is supported by o
monioge cerlificole issued by the Stole Governmenl or o
Gozelle nolificolion, indicoling such chonge of nome.
lRef: RBI nollficolion No. DBR.AM[.8C.N0.46l14.01 .0ol /
2015-'l 6 doted 29.10.201 5

2. lndividuols (NRl

ond PIO) os
defined in FEMA

NRI - Non
Resident lndion

" DEPOS|T ? OLTCY 2026 -27 "

Originol Certified Copy of OVD certified by ony one of
the following moy be obioined
. Authorised officiol of overseos Bronches of Scheduled

Commerciol Bonk registered in lndio
. Bronches of overseos bonk with whom lndion Bonks

hove relotionshi
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Sl No Cuslomer Type Documents to be obtolned for CDD/KYC

3.

PIO - Persons of
Indion Origin

Accounls
componies

of

iRccounts of
Registered
portnership firms

Accounls of trust
& foundotions

"DEPOStT POLTCY 2026-27 "

i)

ii)

iii)

ir)

. Nolory Public obrood

. Court Mogistrote

. Judge

. lndion Embossy/Consulote Generoi in the country
where the non-resident cuslomer resides

. Where the OVD presenied by o foreign notionol does
not contoin the detoils of oddress, in such cose the
documenls issued by the Governmenl deportments
of foreign jurisdictions ond letter issued by the Foreign
Embossy or Mission in lndio sholl be occepied os

roof of oddress.

v)

Certificole of lncorporolion
Memorondum ond Articles of Associotion
PAN of ihe Compony
A Resolulion from the Boord of Direciors ond power
of ottorney gronled lo its monogers, officers or
employees lo tronsoct on its beholf;
KYC documenis opplicoble for individuols of oll the
Authorized Signotories including PAN/Form No.60 to
be obtoined.
KYC documents Reloling to Beneficiol Owner the
monogers, officers or employees, os the cose moy
be, holding on ottorney to tronsoct on the
compony's beholf .

The nomes of the relevont persons holding senior
monogement position; ond
The oddress of the registered office ond lhe

vi)

vii)

viii)
nncr ol loce of its business, if it is different

4 i)

ii)

iii)

iv)

v)

i)

ii)

iii)

iv)
v)

vi)

Regislrotion certificote;
Portnership deed; ond
PAN of the Porlnership Firm
KYC documents opplicoble for individuols of the
person holding on ollorney to tronsocl on its beholf.
KYC documents reloting io Beneficiol Owner the
monogers, officers or employees, os the cose moy
be, holding on ottorney to lronsoct on ils beholf
The nomes of oll ihe poriners.
The oddress of the registered office ond the

nnc r ol plsse-qlls-Pusiness, if il is differenl
Registrotion Certificote;
Trusi Deed; ond
PAN of the Trust
Power of Allorney gronled io lronsoct on its beholf
KYC documents opplicoble for individuols of the
person holding on ottorney to tronsoct on its beholf.
KYC documents reloting to Beneficiol Owner lhe
monogers, officers or employees, os lhe cose moy

be holdin on oitorne to tronsoction on its beholf
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Sl No Cuslomer Type

6

7

8. Accounls of Self-
Help croups
(sHG)

Accounls of
Unincorporoled
ossociolion oI
body of
individuols
(includes
Unregislered
Trusls, Porlnership
Firm, Socielies)

Documenls lo be oblolned for CDD/KYC

vii) The nome of the beneficiories, trustees, setiler ond
outhors of the lrust.
The oddress of the re istered office of the trust

i) Resolution of the monoging body of such
ossociotion or body of individuols;

ii) Power of Attorney gronted to him to tronsoct on its
beholf;

iii) PAN
iv) KYC documents opplicoble for individuols of the

person holding on ottorney to tronsocl on iis

Accounls
Proprielorship
concelns

of

beholf .

v) Such informotion os moy be required by the Bonk
to collectively estoblish the legol existence of such
on ossociotion or body of individuols

vi) KYC documents reloting to Beneficiol Owner the
monogers, officers or employees, os the cose moy
be, holding on oltorney to lronsoct on ils beholf

i)

OVDs including PAN/FORM No.50 in respect of the
proprietor contoining identity ond oddress to be
obtoined.
ln oddition to the obove, ony two of the following
documenls os o proof of business occlivity in the
nome of proprietory firm sholl olso be obtoined:
Registrotion cerlificote (in the cose of o registered
concern)
Certificote/License issued by the Municipol
Authorities under Shop & Estoblishment Act
Soles ond income tox reiurns
CST/ VAT/GST certificote (Provisionol/Finol)
Certificote/Registrolion document issued by Soles
Tox/Service Tox/Professionol Tox Aulhorities
IEC (importer Exporier Code) issued 1o the
proprietory concern by the office of DGI l/License/
cerlificote of proctice issued in the nome of the
proprietory concern by ony professionol body in
corporole under o stotute.
The complete income Tox Return (not just lhe
ocknowledgement) in the nome of the sole
proprietor where the firm's income is reflecled, duly
outhenticoted/ocknowledged by the income Tox
Authorities.
Utiliiy bills such so electricily, woter ond londline

ii)

iii)

iv)
v)

vi)

vii)

viii)

'DEPOS|T POUCY 2026-27"

i)

tele hone bills
KYC verificotion of oll the members of self-help

groups (SHGs) is not required while opening the
sovings bonk occounts of the SHG.
KYC verificotion of only the officlols of the SHGs
would suffice.
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Documenls lo be obtoined for CDD/KYC
8+=

9

Sl No Cuslomer Type

iii) Customer Due Diligence (CDD) of oll the members
of SHG moy be undertoken ot the time of credit
linking of SHGs. (As per RBI Circulor lRBl/12O21-
22l|ODO R.AM L. BC.No.l/ 1 4.0 LOOI I 2021 -22 doled 0 I s1

April2021 |
KYC documenis reloting to Beneficiol Owner the
monogers, officers or employees, os the cose
moy be, holding on ottorney lo tronsoct on its

beholf .

iv)

Certified copy of the following documenis to be
obtoined:
i) Document showing nome of the person outhorised

to oct on beholf of the entity.
ii) PAN/Officiolly Volid Documents(OVDs) for proof of

identity ond oddress in respeci of the person
holding o power of ottorney 1o tronsoct on its

beholf .

iil) Such documents os moy be required by the Bonk lo
estoblish the legol existence of such on entity/
juridicol person ond

DBR.AML.BC.No.l8/l 4 0l .001/2016-17 doled 08.12.2015

lisl of Officiolly Volid Documents (OVD)

l. Possport
2. Voter's ldeniity Cord issued by the Election Commission of lndio
3. Driving license
4. Job cord issued by NREGA duly signed by on officer of the Stote Government
5. letter issued by the Notionol Populotion Register contoining deioils of nome

ond oddress
6. Proof of possession of Aodhoor Number

"oEPOS|T P Ol.lCY 2026 -27 "
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(Letter to be issued on Bank Letter head)

Annexure - ll

(Droft- Letter to Customer(s) who ore no longer eligible to mointoin o Current
Accounl or OD A/c)

Dote
Ploce:

<Nome of the Entity/Borrower>
<Nome of the Authorised Person>
<Address >

Sub: Your Current/OD Account - <A/c No.> No longer eligible 1o continue

ln the regulor review it is observed thot the some subject occount mointoined
with us, is no longer eligible to continue. due to the following reoson,

l. lncreose in exposure of Bonking system up lo or beyond the specified
threshold of Rs. l0 crore.
or

2. Due to chonges in the shore of oggregote exposure or oggregote fund-
bosed exposure in the Bonking system.
or

3. Due to non-ovoilobility of NOC from lending Bonk{s).
(Pleose strike lhrough the inopplicoble clouse mentioned obove)

Bosed on the oforesoid, You ore odvised to convert the soid occounl os

collection occount, within 2 months from the dote of this letler. ln the event of
non-conversion (obove soid), the occount will be closed on expiry of lhe
specified dote, ond the bolonce ovoiloble sholl be sent to the lolest ovoilob e
communicotion oddress registered within the Bonk.

An eorliest response in the motter will be highly opprecioted.

Thorik Youl
Yours foithfully

Bronch Heod
<Bronch Nome>
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INTERESI RATE ON DEPOSITS Annex-lll

A. lnleresl Role on Domestlc Deposits
Bronches will poy interest on Sovings Bonk ond Term Deposit occounts oi the
role prescribed by the Bonk from time to time, wilhin ihe generol guidelines
issued by RBl. ln cose of Term Deposits, interesi will be colculoted ot quorterly or
longer resl excepi in cose of monthly interest poyment scheme, where inlerest is

poid monthly ot discounted volue. The interest on term deposit is colculoted in
occordonce with lhe formuloe ond conventions odvised by lndion Bonks'
Associotion.

Asset ond Liobility Commiitee (ALCO) of the Bonk is the competent outhority to
decide rote of interest of SB Deposit ond Term Deposit.
As per the Moster Direction issued by RBI for Commerciol Bonks on Interest Role
on Deposits, 2025 vide RBI/DOR/2025-26I1 53 DOR.SOG(SPE).REC.72/ 13.03.00/
2025 26 doted 28.l 1.2025, the Bonk sholl odopt ond follow o generol guideline
on inleresl rote fromework os given below:
I . The inierest rotes offered on deposits sholl be uniform ocross oll bronches

ond for oll cusiomers ond there sholl be no discriminotion in the motter of
interesl poid on the deposits, between one deposit ond onother deposii of
similor omount, occepted on the some dote, oi ony of its offices.

2. Interest rotes poyoble on deposits sholl be strictly os per the schedule of
lnteres't roles disclosed in odvonce.

3. The Bonk sholl mointoin the bulk deposii interest rote cord in iis Core Bonking
System to focilitote supervisory review.

4. The rotes sholl not be subiecl lo negotiotion between the depositors ond the
Bo nk.

5. The inierest rotes offered sholl be reosonoble, consistent, tronsporent, ond
ovoiloble f or supervisory review / scrutiny os ond when required.

5. Deposils moluring on non-business working doy:
(i) lf o term deposii is moturing for poymeni on o non-business working doy,

the Bonk sholl poy interest oi the originolly conlrocled role on the originol
principol deposil omount for the non-business working doy, intervening
belween the dote of lhe moturiiy of the specified term of the deposil ond
the dote of poyment of the proceeds of the deposit on the succeeding
working doy.

(ii) ln cose of reinvestment deposils ond recurring deposits, the Bonk sholl
poy interest for the intervening non-business working doy on the moturity
volue.

7. consequence ol lronsfer of bronch of o bonk to onolher bonk:
Deposit occounts tronsfened from one bonk bronch to onother bonk bronch on
occouni of tokeover of bonk bronches in rurol ond semi-urbon cenires sholl
odhere to the following conditions:

(i) Deposit occounts sholl deemed to be tronsferred to the new bonk ond
will continue 'lo be governed by the terms of conlroct ogreed to between
the customer ond the bonk bronch ihot is being token over.
(ii) The some rote of interest sholl be poyoble till moturity on such tronsferred
deposits, os wos poyoble ol the time of tokeover of the bronch.
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l. lnleresl Role on Domestic Currenl Accounl: No interest sholl be poid on
deposits held in cunent occounts os per RBI norms. Provided thot bolonces lying
in currenl occount stonding in the nome of o deceosed individuol deposilor or
sole proprietorship concern sholl ottroct interest from the dote of deoth of the
depositor till the dote of repoyment to ihe cloimont(s) ot the rote of interesi
opplicoble to sovings deposit os on the dote of poyment.

2. lnleresl role on Domeslic Sovinq Deposil: ln the cose of Sovings Bonk deposits,
inlerest will be colculoted os per RBI norms on doily product bosis ond crediled
to the occount on quorterly bosis.
1) A uniform interest rote sholl be set on bolonce up to Rupees one lokh
inespectlve of the omount in the occount wlthin this limil.
2) Differentiol rotes of interest moy be provided for ony end of doy sovings
bonk bolonce exceeding Rupees one lokh.

ln derivotion from the obove guidelines currently Bonk is following: ln lhe cose of
Sovings Bonk deposits, interest will be colculoted os per RBI norms on doily
produci bosis ond credited to the occount on quorterly bosis.
1) A uniform interest rote sholl be set on bolonce up to Rupees ten lokh
irrespective of the omouni in lhe occounl within this limit.
2) Differentiol rotes of interest moy be provided for ony end-of-doy sovings
bonk bolonce exceeding Rupees ten lokh.

lnlerest on sovings bonk occounts, including those frozen by the enforcement
outhorities, sholl be credited on regulor bosis, irrespective of the operotionol
stotus of the occount.

3. lnleresl role on Do eslic Term Deposils:
lnteresl roles on term deposits sholl vory only on occount of one or more of the
following reosons:

(1) Tenor of deposlls: The Bonk sholl hove the freedom to determine ihe moturity
/ tenor of lhe deposit subject to the condition thot minimum tenor of the deposit
offered sholl be seven (7) doys.
(2) Size ol deposils: Differentiol interest role sholl be offered only on bulk
deposiis. Provided thot differentiol inleresi sholl not be opplicoble on deposil
schemes fromed on the bosis of the Bonk's Term Deposit Scheme, 2006.
Provided olso thol differentiol interesi sholl not be opplicoble on deposits
received under the Copiiol Goins Accounts Scheme, 

,l988 
by the Bonk.

(3) Non-ovolloblllty of premolure wilhdrowol'option: The Bonk sholl hove the
freedom to offer term deposits without premoture withdrowol option, provided
thot oll term deposits occepted by the Bonk from individuols (held singly or
joinily) for omount of rupees one (1) crore ond below sholl hove premoture
withdrowol focility.

4. lnterest Payable on the Domestic Deposit Account of Deceased Depositor
The rote of interest on motured deposits stonding in the nome of o deceosed
individuol depositor or two or more joint depositors, where one oi the depositors

os died. sholl be os per Annex- lll on interest rote on deposits ond subject
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to the conditions loid down in porogroph of these Directions.
5. Disolov of Role of lnleresl on Deoosits: The rote of interest on deposits will be
prominently disployed in lhe Bronch premises os olso on the Bonk's website. Any
chonge in the deposit rotes sholl olso be prominently disployed in the bronch
premises/on the Bonk's website.

6. lnlerest on Overdue Term Deposlts: lf o Term Deposit (TD) motures ond
proceeds ore unpoid, the omount left uncloimed with the Bonk sholl ottroct rote
of interest os opplicobie to soving occount or the controcted rote of interest on
the moiured TD, whichever is lower.

7. Tox Deducted ot Source (TDS): Bronches ore required to deduct income tox
of source on interest poid/ occrued on the deposii. os per the lncome Tox
regulotions ond of rotes in force of the relevont iime. A certificote of lncome Tox
decjucted will be issued in the prescribed form. The deposiior, if entitled to
exemption from TDS con submit declorotion in the prescribed formol l5 G (For

Generol Depositor) or l5 H (For Senior Citizens) oi lhe beginning of every
finonciol yeor. The deposilors sholl furnish PAN olong with form l5G/,l5H. Foilure
to furnish PAN will result in deduction of TDS of the role os odvised by lncome
Tox deporlmeni. The provision of lT Act sholl be exploined to the customer ol lhe
lime of opening of Term Deposit Account.

8. Form l5-G / lS-H - Acknowledqement to Cuslomers: lt is not required to
deduct TDS from depositors who submit declorotion in Form l5-G/15-H under
lncome Tox Rules, 1952. However, it hos been observed thot despite submission
of Form l5-G/15-H by customers, bronches ore deducting tox of source, ot
times, cousing inconvenience to cusiomers resulting in o number of comploints.
Such instonces orise becouse either the forms ore misploced, or o trock is not
kept of forms received in the bronches.

With o view io protecting interest of the depositors ond for rendering beiter
cusiomer service, bronches to give on ocknowledgment to the customers ol the
iime of receipt of Form I 5-G/ I 5-H. This will help in building o sysiem of
occounlobility ond customers will nol be put to inconvenience due lo ony
omission on pori of lhe bronches.

9. Povmenl Of lnlerest on Accounls Frozen bv Bronches
Bronches ore o1 times required to freeze the occounts of customers bosed on
the orders of the enforcement outhorities. ln such coses the procedure deloiled
below hos to be followed.
. A request leiter moy be obtoined from the customer on moturity. While
obtoining ihe request letter from the deposilor for renewol, bronches should olso
odvise him to indicote the term for which the deposit is to be renewed. ln cose
the depositor does not exercise his option of choosing ihe term for renewol,
bronches moy renew the some for o term equol to the originol term.
. No new receipt is required io be issued. However, suitoble note moy be
mode regording renewol in the deposit occount.
. Renewol of deposit moy be odvised by regislered letter / speed posl /
courier service to the Government deportment concerned under odvice lo the
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depositor. ln lhe odvice to the depositor, the rote of interest ot which the
deposit is renewed should olso be mentioned.
. lf overdue period does nol exceed 14 doys on the dote of receipt of the
request leiler, renewol moy be done from the dole of moturity. lf it exceeds l4
doys, bronches moy poy interesl for the overdue period os per ihe policy ond
keep ii in o seporote interest free sub-occount which should be releosed when
the originol fixed deposit is releosed. This sub-occount olso io be kept under
frozen stoius.
o lnteresl on Sovings Bonk occounts, including those frozen by the
enforcement oulhorities, sholl be credited on regulor bosis irrespective of the
operotionol stotus of the occounl.

10. Povment of Addilionol inleresl on domeslic deoosils
(o) Additionol interesl of one per cent per onnum, over ond obove the rote of
interest mentioned in the schedule of interesi roles on Sovings or term deposits
of the Bonk's stoff ond their exclusive ossociotions os well os on deposits of
Monoging Director & CEO, Executive Director or such other Executives
oppointed for o fixed tenure, subject to the following conditions:
l. The oddilionol interest is poyoble till the person continues to be eligible for the

some ond in cose of his ceosing to be so eligible, till the moiuriiy of the lerm
Deposit.
Monoging Direcior & CEO, Executive Direclor ore entitled for oddilionol
interest of 17" pq onnum, over ond obove the rote of interest mentioned in
the schedule of interest rotes on Soving Bonk or Term deposits, even ofter the
expirotion of their lenure in the Bonk.

ll. ln cose of employees token over pursuont to the scheme of omolgomofion,
the odditionol inlerest is ollowed only if the inlerest of the controcluol rote
together with the odditionol interest does not exceed the rote, which could
hove been ollowed if such employees were originolly employed by'the Bonk.

lll. ln ony of the employees of the Bonk is seconded to onother bonk on
deputotion. the bonk will ollow odditionol interest in respect of the Sovings
Bonk or Term Deposit occount opened with the Bonk during the period of
deputotion.

lV. ln the cose of persons token on depulotion for o fixed tenure or on o controct
of o fixed tenure, the benefit will ceose to occrue on ihe expirotion of the
term of deputotion or controct, os the cose moy be.

V. Bonk Employees' Federolions. in which bonk employees ore no't direct
members, sholl not be eligible for odditionol inlerest.

Vl. The odditionol interest is permitted to be poid on the following deposits ofter
obtoining o declorotion from eoch of the depositor concerned, to the effect:
- thot the monies deposited or which moy be deposited from time to time into
such occount belong to the depositor: -

o. member or o retired member of the bonk's stoff, eilher singly or jointly with
ony member or members of his/her fomily; or

b. the spouse of o deceosed member or o deceosed retired member of the
bonk's stoff; ond

c. An ossociotion or o fund, members of which ore members of the Bonk's stoff.

The Bonk sholl provide resident lndion senior citizens, higher ond fixed rote of
st os compored to normol deposits of ony size, provided thot this focility is
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not offered on the term deposil stonding in the nome of on HUF or the Korto of
the Hindu Undivided Fomily (HUF), even if the Korto is o residenl lndion senior
cilizen.

(b) The Bonk sholl give ils residenl lndion retired sioffs, who ore senior citizens,
the benefit of odditionol inlerest rotes os odmissible to senior citizens over ond
obove the odditionol interest poyoble to them by virtue of their being retired
members of the Bonks' sioff.

I 1. Premolure Wilhdrowol of Term Deposils
Bronches on request from the depositor, ol their discreiion, moy ollow
wiihdrowol of term deposit before completion of ihe period of ihe deposit
ogreed upon o1 the time of plocing the deposit. The Bonk issues seporote
instructions regording penol rote poyoble for premoture wilhdrowol of term
deposii from time to time. The Bronches sholl moke lhe depositors owore of the
opplicoble role olong with the deposit roie. ln cose of premolure withdrowol
(foreclosure) of overdue renewed Term deposii, interest poid in excess of soving
rote for overdue period sholl be recovered of ihe time of closing the occount.

For poyment before moturity oll the joinl occouni holders hove to dischorge the
ierm deposit.

The exisiing rule of premoiure repoyment of term deposits where the effective
rote of interest poyoble to the depositor on premoture wilhdrowol of lerm
deposii is the rote opplicoble on the dote of deposii for the period for which the
deposit hos octuolly remoined with the bonk subject to penoliy os under:

I oeposit amount
Less ihon Rs.

Penolly

i Crore
l% less thon the opplicoble rote for which ihe deposit
wos held by the Bonk os on the dote of deposit or
present rote whichever is lower.

3

I Term
Rs. 3

lobove

Deposil of
Crore ond

1% less thon the opplicoble rote ot the time of deposit
for the octuol period deposit remoined with ihe bonk.

No penoliy in ihe form of reduclion in opplicoble interest
rote will be levied for such premoture withdrowols. But,
inierest on the omount of premoture withdrowol will be
opplicoble for the period for which the omount
remoined with ihe Bonk ond the opplicoble interesl rote
would be some os wos prevoiling for such period oi the
time of de ositin the omount

This provision would olso opply to Deposits mode by stoff members.

No interest sholl be poid, where premoture withdrowol of deposit tokes ploce
before completion of the minimum period i.e 7 doys of deposit.
The components of penolty sholl be cleorly brought to the notice of the
depositors ot the iime of occeptonce of deposiis. lf not, no penolty sholl be
levied.

Flexible Fixed
Deposit (FFD)
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12. Premolure Renewol of Term Deposits:
ln cose the depositor desires 1o renew the deposit by seeking premoture closure
of on existing ierm deposit occount, bronches will permit the renewol ol the
opplicoble rote on the dote of renewol, provided the deposit is renewed for o
period equol to or longer lhon the bolonce period of the originol deposii. While
premoturely closing o deposil for the purpose of renewol cum extension, interest
on the deposit for the period it hos remoined with the Bonk will be poid ot the
rote opplicoble to the period for which the deposit remoined wiih the Bonk ond
not ot the controcied rote.

13. Renewol Of Overdue Term Deoosils:
When o term deposit is renewed on moturity, the interest rote for the renewol
period specified by the depositor os opplicoble on the dote of moturity would
be opplied. lf requesl for renewol is received ofter the dote of moturity, such
overdue deposits will be renewed with effect from the do.te of moiurity oi
inierest rote opplicoble os on the due dote. provided such request is received
wilhin 14 doys from the dote of molurity. ln respect of overdue deposils
renewed ofter 14 doys from the dote of moturity, the term deposil sholl be
renewed from the dote of request by the depositor ond interest for the overdue
period will be poid ot the rotes decided by the Bonk from time to time.

It is decided thot in exceptionol coses where o term deposit remoins overdue
for o period more thon ten yeors. ond customer desires 1o renew it for o further
period equol to or more thon the overdue period, bronch will occept such
request ond will renew the FDR for o period for more thon ten yeors. The rote of
interest poyoble on such FDR for the overdue period sholl be the rote of inleresl
for lhe highest time bucket os ruling on lhe dote of moturity or on the dole of
renewol whichever is lower. The rote of interest for the renewed period will be
the rote of interest for the highest lime bucket os ruling on the do'le of renewol.
Premoture closure of such renewed overdue FDR will be governed by the
provision os loid down under other relevont heods of this policy.

14. Aulorenewol of Term Deposil:
l. Depositor con seleci the outo renewol oplion while opening the terms

deposits digitolly or ol subsequent sloges before moturity. A request letter
moy olso be obtoined from lhe customer for renewol in the bronch. One
time mondote/ declorotion in prescribed formot should be obtoined from
the depositor ot the lime of opening of term deposit occount. ln cose, the
customer wishes to moke chonges in the tenure or omounts. etc. of the
term deposit, the some is ollowed ond in such cose, o fresh mondote/
written requesi with modified instructions should be obioined.

2. Term deposit which ore going lo be moture or outo-renewed, SMS is sent to
lhe depositors, intimoting oboul impeding due dote of moiurity of the term
deposit.

3. The oddilionol role to senior citizen would be poyoble on new deposil or
on renewol of Fixed Deposit. lf o person is holding o Fixed Deposit ond
during the currency of deposit, the depositor ottoins the oge of 60 yeors,
lhe odditionol rote would bd ollowed on renewol/ enhoncement of
period/ split of Term Deposit unless specified in dedicoled scheme.

POSTT POUCY 2026-27"
Page 53 o{ 56

::FOR INTERNAL CIRCUI.A]ION : RESOURCES DEPARIMENT



@=.
4. Tenor of the deposit ot the iime of outo-renewol will be some os originol

tenor. However, when ihe cumulotive outo renewol tenor of o lerm deposit
is exceeding ,l20 

months, then ihe next oulo renewol ofter completion of
I 0 yeors f rom the dote of originol opening will only be opplied for
customers hoving volid 'KYC' os per their risk profile.

15. Aulomolic renewol of lerm deposit on due dgle
Unless there ore specific insiructions to the conlrory, term deposits will be
renewed folthe some tenure os wos for the motured Term Deposit ond role of
interest would be os prevoiling on due dote subject clouse mentioned in l9-5
(d). The Term Deposil Receipt renewed under Automotic Renewol would be
given to lhe customer upon submission of originol Term Deposil duly dischorged.

B. lnterest Rote on Non-Resldenls
Rupee Deposils of Non-Residenis is deolt in Porl D policy on Non-residents Deposits
& Residenls Foreign Cunency Deposits in Poro c.l.o.

C. lnleresl Role on Foreign Cutrency Deposils
Foreign Cunency Deposits under FCNR(B) scheme is covered under Port-D of
Deposit Policy in Poro c.2.o.

i
!r{
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An nex-lV
Prohibitions ond Exemptions

Prohibilions
A bonk sholl noi:
(1) Poy ony remuneroiion or fees or commission or brokeroge or incentives on

deposih in ony form or monner to ony individuol, firm, compony,
ossociolion,
institulion or ony other person except:
(i) commission poid to ogents employed to collect door-to-door deposits

under o speciol scheme.
(ii) commission poid to Direct Selling Agenis / Direct Morketing Agents os

port of the oulsourcing orrongements by o bonk.
(iii) remunerotion poid to Business Focilitotors or Business Correspondents.

(21 Offer prize / lollery / free trips (in lndio ond / or obrood), etc., or ony olher
initiotive hoving element of chonce for mobilising deposits. However,
inexpensive gifts costing not more thon 250/- which is ihe omount
prescribed by the lndion Bonks' Associotion (lBA) os pori of the Ground
Rules ond Code of Ethics fromed by them. moy, of o bonk's discrelion, be
given to depositors ot the time of occepting deposits.

(3) Resort to unethicol proctices of roising of resources through ogenls / 'fhird

porties to meet the credit needs of the existing / prospective borrowers or
to gront loons lo the intermediories bosed on the considerotion of deposit
mobilisolion.

(41 lssue ony odverlisement / literoture soliciting deposits from public
highlighting
only ihe compounded yield on term deposits without indicoting the octuol
rote of simple interest offered by the bonk for the porticulor period. Simple
rote of interesl per onnum for the period of deposit should be indicoted
invoriobly.

(5) Accept interest-free deposit other thon in current occount or poy
compensotion indirectly.

(6) Accept deposits from / ot lhe instonce of privote finonciers or
unincorporoted bodies under ony orrongement which provides for either
issue of deposit receipt(s) fovouring client/s of privote finonciers or giving of
on outhority by power of ottorney, nominotion or otherwise, for such clients
receiving such deposits on moturity.

(7) Gront odvonces ogoinsi term deposits mointoined with other bonks.
(8) Open o sovings deposit occount in the nome of Government deportments

/bodies depending upon budgetory ollocotions for.performonce of their
functions / Municipol Corporolions or Municipol Committees / Ponchoyot
Somiiis / Stote Housing Boords / Woter ond Seweroge / Droinoge Boords /
Stole Text Book Publishing Corporotions / Societies / Metropoliton
Development Authority / Stote /District Level Housing Co- operotive
Societies, etc., or ony politicol poriy or ony troding / business or professionol
concern, whether such concern is o proprieiory or o portnership firm or o
compony or on ossociotion ond entities other thon individuols, Korto of HUF

ond orgonisotions / ogencies lisied in SCHEDULE- l.

"DEPOSII POTI Y 2026-27"
Page 55 of 56

:FOR INTERNAT CIRCUTATION :: RESOURCES DEPARTMENT

iuc

*
I i

s

@



"W;
Explonolion For the purposes of this clouse, 'polilicol porty' meons on

ossociotion or body of individuol citlzens of lndio, which is, or is deemed to
be registered with the Election Commission of lndio os o politicol porty
under the Election Symbols (Reservolion ond Allotment) Order, 1968 os in
force for lhe time being.

Nole: Sovings Bonk occount connot be opened in the nome of o privoie enlity
for implementotion of the Government funding schemes.

(9) Creote ony fund to be utilised for choritoble purposes in consultotion with
the depositors.

Exemplions
The provisions in the obove porogrophs sholl not be opplicoble to:
(l) A deposit received by o bonk:

(i) from the instiiutions permitted to porlicipote in the Coll / Notice / Term
Money Morket bolh os lenders ond borrowers.

(ii) for which ii hos issued o porticipotion certificote.
(iii) under lhe Copitol Goins Accounts Scheme, 1988 for bonks, fromed

by the Government of lndio in pursuonce of sub-seciion {2) of Section 54,
subsection (2) of Seclion 548, sub-section l2l of Section 54D, sub-section
{4) of Section 54F ond sub-section (2) of Section 54G of the lncome-Tox
Act. I 961 .

(iv) under the Certificole of Deposit Scheme for commerciol bonks.
12) Poyment of inleresl on deloyed collection of outstotion instruments like

cheques, drofts, bills, telegrophic / moil tronsfers, etc.

L

ii.

iii.

iv

v

v t

tx

SCHEDUTE- I

Primory Co operotive Credit Socieiy which is being finonced by the bonk.
Khodi ond Villoge lnduslries Boords.
Agriculture Produce Morket Committees.
Societies registered under the Societies Regislrolion Aci, 1860 or ony other
corresponding low in force in o Stole or o Union Tenilory except societies
registered under ihe Stote Co-operotive Societies Acts ond specific stote
enoctment creoting Lond Mortgoge Bonks.
Componies licensed by the Cenirol Government under Seclion 8 of
Componies Acl, 2013 or Seclion 25 of Componies Act, 1956 or under the
corresponding provision in the lndion Componies Act, l9l3 ond permitted
not to odd to their nomes the words 'Limited' or lhe words 'Privote Limited'.
lnslituiions other thon lhose mentioned in porogroph 43(8) ond whose

entire income is exempl from poyment of income tox under the lncome-
tox Act, l96l .

Government deportments / bodies / ogencies in respecl of gronts / subsidies
releosed for implementotion of vorious progrommes / Schemes sponsored
by Centrol Government / Stote Governmenls subject to production of on
outhorisotion from the respeclive Centrql / Stole Government deportments
1o open sovings bonk occount.
Developmeni of Women ond Children in Rurol Areos (DWCRA).
Self-Help croups (SHGs), registered or unregistered, which ore engoged in
promoting sovings hobils omong their members.
Formers' Clubs - Vikos Volunteer Vohlni - VVV.
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PARI -B

POLICY ON ACCEPfiNC BUI.K
DEPOSTTS & LOANSIADVANCE$

AGAINST BUIK DEPOSITS

(2086.2n

Disc oimer: This Policy ls the propedy of UCO Bonk, ond moy not be reproduced or copied,
in ony form or by ony meons. in whole or in port, without prior permission of UCO Bonk.

l'oiicy on Accepting IluLk Deposits & Loons/Advonces Agoinsl Bulk Deposils (2026-27) 7
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POTICY ON ACCEPTING BULK DEPOSITS & IOANS/ADVANCES AGAINST BUTK DEPOSITS

I. PREAMBTE:

One of the imporlonl funclions of lhe Bonk is to occepl deposits from lhe public for the
purpose of lending. ln focl, depositors ore lhe mojor slokeholders of the Bonking system.
Therefore the depositors ond their inlerest form lhe key oreo of the Regulolory Fromework of
Bonking in lndio ond this hos been enshrined in the Bonking Regulotion Act, 1949. Wilh
liberolizotion in the finonciol syslem ond deregulolion of interesl rotes on term deposi'ts, Bonks
ore now free io formulote deposlt producls wllhin ihe brood guidelines issued by RBl.

As defined by the RBl, o single term deposil wilh the omounl of Rs 3 crore ond obove is to be
treoted os Bulk Deposil.

Minislry of Finonce (MoF). Deportment of Finonciol Services (DFS) in thcir letler
F.No.'10/33/2014 /VlG IPK doted lTth August, 2015, odvised oll lhe Public Sector llonks in
respect of precoutions to be loken while deoling with Bulk Deposits by formuloling o seporole
Bulk Deposit Policy in order to protecl lhe in'terest of Cuslomers os well os Bonks.

This Policy on Bulk Deposils oullines the guiding principles in respecl of occepting & moniloring
Bulk Deposils ond gronting of Loons / Advonces ogolnst such Bulk Deposits.

II. DETINITION OF BUTK DEPOSII

The lerm 'Bulk Deposit' hos been defined by the Reserve Bonk of lndio, vide Notificotion
RBll2024-25140 DoR.SPE.REC.No.24/13.03.0012024-2025 doted 0710612024 os "single Rupee
Term Deposit of Rs.3 crore ond obove. Rupee Term Deposits will include domeslic lerm
deposi'ts os well os lerm deposils under NRO ond NRE occounls."

l[. scoPE aN D APPTICABII.ITY

The Pollcy sholl be opplicoble to oll the Bronches / Zonol Offices /Corporote Deportments ol
Heod Office of the Bonk in respecl of oll the DeposltAccounts folling under the cotegory of
"Bulk Deposii".

ln oddilion to this Policy, oll Bronches/Offices ore required lo be guided by ond comply wilh
oll the extont rules / provisions of Deposit Policy of the Bonk issued by Heod Office, Resources
Deportment; Loon Policy Documenl issued by Heod Office, Risk Monogement Deportment;
Bonk's Monuol oflnstructions; Guidelines issued by Heod Office, Treosury & lnlernotionol
Deporlmeni vide Circulor No. H.O (T&l)/37 /2O14-l5 doled 23.04.2014 ond other cuidelines
issued from'lime lo time by the Bonk os well os RBl.

IV. ACCOUNT OPENING AND OPEXAILONAT GULDETINES

o) For occepting Bulk Deposils, oggregoting lo Rs 5 crore or obove from o single cuslomer on
o single doy, Bronches so outhorised, sholl obloin prior permission from Treosur/ llronch,
Mumboi lhrough their respeclive Zonol Offices.

b) Before opening ony Bulk Deposil occount, Due Diligence is required to be corriod out
meliculously os required under "Know Your Cu3lomer" (KYC) guidelines issued by RBI ond

r 4Policy on Accepling Bulk Deposils & Loons/Advonces Agoinst Bulk Deposits 12026-271
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such oiher norms or procedures slipuloted by the Bonk from lime to lime os opplicoble in
oll lhe l)eposil Accounts.

c) While occepting Bulk Deposils. the Account Opening Form / Specimen Signoture Cord elc.
ore to be signed in the presence of Bronch Officiols only. ln cose of volued cuslomers, lhe
Bronch Officiol moy visit Off ice/Residence of lhe prospective depositor/existing depositor.

d) No tlulk Deposil should be splil inlo smoller deposil receipis io circumvent the guidelines
conloined in this Policy. Also it is prohibited to provide inlerest rote benefii to ony cuslomer
by splilting lhe Bulk Deposil of ihot customer inlo retoil Deposits. Further. ony single Bulk
Deposit should not be split omongst two or more Bronches of the Bonk. However, ihe Bulk
Deposits in fovour of Courls or under Court orders ore exempled from this requiremenl.

ln cose mulliple deposits ore received on the single doy from the some cuslomer for lhe
some tenure, the opplicoble interesl rote on eoch of lhem sholl be os opplicoble to
oggregote omount.

lllustrolion: A cuslomer deposils Rs. 
,100 

crores ond requested for l0 FDRS of Rs. l0 crores
eoch with identicol moturity doie. ln this cose, the inleresi rote for eoch of the ten FDR sholl
be lhr: role opplicoble for o FDR of Rs. 100 crores.

e) ln ccrse of oll Fixed Deposits, o confirmolory letter in the form of o 'Thonk you' letler is lo be
senl by lhe Bronch lo lhe Beneficiory lhrough Posi wiih Self Addressed ond Siomped
Envelope morked to Bonk. Moreover, HO-DIT sholl ploce o sysiem of sending emoil ond
SMS lo the beneficiory immediotely upon opening of lhe occount. Bronches should
mondolorily obtoin Officiol Emoil lD ond Mobile No. of the Cuslomers ot lhe time of
occouni opening ond olso ensure to enter the detoils in Finocle system.

f) Fixecj l)cposit Receipt should be given/senl only to the Depositor /Person outhorised by the
Depositor ogoinst their due ocknowledgment.

g) ln cose of oll Bulk Deposits, personol visit to the Cusiomer's Office ond meeting one of the
oulhorized signolory (ies) ore required 1o be done by the Bonk Officiols os under:

2

3 > Rs. l0 crores
but < Rs. I 00 crores

>Rs. I00 crores

Visiting Execulive Designotlon

Second ln Commond or ABH

Bronch Heod / Second Line
Officer
Zonol Heod / DyZonol Heod
In cose of FCC/MCU, in ploce
of Zonol Heod / Dy. Zonol
Heod, il will be reploced by
respective controlling office.

Zonol Heod / in cose of his

obsence, Dy. Zonol Heod

ln cose of FCC/MCU,In ploce
of ZonolHeod / Dy. Zonol Heod.
it will be reploced by
res eclive conlrollin office.

4

Periodicity tom lhe Dole of
openinq
On lhe Some Doy

On the Some Doy

On the Some Doy in some
Cenlre ond within 3 doys in oll
other Ploces.
However, Bronch
Heod/Officer lo visil on some
doy in olher ploces.
On the Some Doy in some
Centre ond wilhin Z doys in oll
oiher Ploces.

However, Bronch
Heod/Officer to visil on some
doy in olher ploces.

I'olicy on Accepting Bulk Deposils & Loons/Advonces Agoins't Bulk Deposils 12026-27l,
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Proper record of such visit (os per Annexure l) should be mointoined.

Exemplibns:

l. Whenever Bulk Deposits ore received from the holders of existing regulor Current
/Sovings / CC / 'OD Accounts (ot leost for 6 monihs) which ore KYC Complied,
the visih, os mentioned obove, ore optionol.

2. Renewol of existing KYC Complied Term Deposits uplo it's moturity volue moy be
exempted from visits.

3. ln coses, where o visil hos olreody been conducled oi the time of occeptonce
of on eorlier bulk deposit, o fresh visit sholl nol be required for subsequenl
deposits. However, in coses where lhe omount of subsequent depsit worronls o
visit by higher-level officiols, such visit sholl be undertoken by the oppropriote
outhority in occordonce with ihe obove guidelines

Nole:

ln cose new occount is opened recenlly (less lhon six months old) ond request for o
Fixed Deposit of Rs 3 crores ond obove comes from lhe customer, then visil procedure
sholl be conied out.

h) The Bulk Deposils which ore from outside the Zone concerned, the Bronches sholl
obtoin prior permission from their respeclive Zonol Offices with proper juslificotion
for occepting such Deposits. ln such coses, o comprehensive Due Diligence on
Depositor in respect of KYCis olso to be corried out.

i) Duplicole Deposil Receipts: No duplicote Deposit Receipt for Bulk Deposits to be
issued of the Bronch Level. Permission for the some should be obtoined from
respective Zonol Heods by the Bronches concerned. ln cose of FCC/MCU
Bronches, it will be obtoined from respeclive controlling office. Besides, precoulions
for issuing of duplicote Fixed Deposil Receipts os enumeroted in the Bonk's Deposit
Policy 2023-24 (formuloted by HO; Resources Deportmenl ond circuloted vide
Circulor No. CHO/RESOURCES/o6/23-24 doted 30.1 1.2023) ore io be strictly
odhered lo while issuing duplicote Deposil Receipts.

V. INTEREST RATE N BU[K DEPOSITS:

Differentiol rotes of interest for the deposits of the some moturity will be opplicoble
only for deposih of Rs 3 crore ond obove. The lnveslment Committee ED of the Bonk,
will hove the discretion to fixlrevise the deposit rotes, os ond when required, on 'the

bosis of lhe morket feedbock provided by the Treosury Bronch, Mumboi ond toking
into considerolion ossetliobility position of the Bonk. IC-ED moy consider offering
differentiol rote of interesi for different quontum of deposits of Rs 3 crore ond obove.
lnvesimenl Committee-ED moy olso revise lhe time buckets, for which differentiol roles
ore offered for the some omount of deposit.

The Bulk Deposit Cord Rotes so fixed by IC-ED, should be reported to ALCO for
nollng/lnformotlon. The schedule of interest rotes, os ond when revised, should be
hosted on lhe Bonk's websiie for informotion of the public, in generol. Treosury Bronch,

6Policy on Accepling Bulk Deposits & Loons/Advonces Agoinst Bulk Deposits 12026 27)trrl
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Mumboi on receipt of lC Minutes, would circulole the Deposii Rotes to Bronches, Zonol
Offices os well os Heod Office - Deportment of lnformotion Technology for updoting
lhe roles in Core Bonking System (CBS). lnterest poid to depositors should be os per lhe
schedule (Cord Rote)ond sholl not be subject to negotioiion between the Depositor
ond the Bonk.

VI. CATTABTE AND NON-CALLABIE DEPOSITS:

Within the Bulk Deposih, the Bonk sholl iniroduce vorious products with specific
feotures such os colloble ond non-colloble Fixed Deposits for specific torget cuslomer
segments bosed on the Bonk's requirement of funds. Relotively higher inlerest rotes
moy be offered by ALCO/IC for non-colloble Fixed Deposits. However, no-premoture
withdrowol will be ollowed for such Fixed Deposih, except in the event deoth of the
Depositor (Single/ Jolnt)/ bonkruplcy/ winding up /directions by court/ regulotors/
receiver/liquidotor, premoture withdrowol will be ollowed & interesl will be poid os per
the cord roie for fixed deposits for the period for which the fixed deposit wos octuolly
run.

VII. PREMATU RE WITH DRAWAT OF CATI.ABLE BUI.K DEPOSITS:

Premoture wilhdrowol of colloble bulk deposils (Rs 3 crore ond obove) will be ollowed
with penolty for premolure withdrowol. Bronches moy, however, occept deposil
woiving premoture poymenl penolty, with the permission of lnvesfment Committee-ED
of lhe Bonk to be obtoined ot the time of occepting the deposits.
Furlher, in respecl of deposits fiom Govl. Agencies, Public Seclor Underloklngs or
Public Seclor Enterprises, Universilies ond Courls, lnvestmenl Commillee-ED moy ollow
woiver of premolure penolly ol ony lime before closure of the deposil.However, portiol
wi'thdrowol of Bulk Deposit is not ollowed.

Bronches moy odvise the customers to inform obout such premoture withdrowol of
bulk deposit of Rs l0O crores ond obove in odvonce which is ot leost one (l) working
doy.

The Penol inierest Rote on premoiure withdrowol of deposits would be one percent
(l%) less thon the opplicoble rote ot the lime of deposit for the octuol period the
deposit remoined with the Bonk. Depositors should be mode owore of the opplicoble
penol rote olong with the deposit rote.

lnvestrnr,:nt Clorrrnrittee-ED" of the Bonk will hove lhe discretion to gront complele
woiver of penol inleresl on premolure withdrowol lo oll deposilors.

* n the obsence of ED-1, ED-2 will be lhe choirmon of the Investmenl commillee-ED. ln lhe obsence of
both the txeculive Directors, the senior most Generol Monoger present in ihe meeting will be the
Cholrmon of lhe Committee.

t61 +o'
sqrc atrc]' frtrs or

UCO BANI(
Honou15 your trust

7l'olicy on Accepting Bulk Deposils & Loons/Advonces Agoinsl Bulk Deposils 2026-27)

Kil



'=.:=6::"--=:

6#" {+i +6,
sErrr oflct htrs or

UCO BANI(

Honou15 your trust

VIII. PAYMENT OF INTEREST ON DEPOS ITS TTAATURING ON SUNDAY/HOUDAY:

In respecl of o deposit moturing for poyment on o Sundoy or o holidoy, the Bonk sholl

poy interest of the originolly conlrocted rote on the deposit omount for the
Sundoy/holidoy, from the expiry dole of the deposit ond the dote of poyment of the
deposit on the succeeding working doy.

IX. OVERDUE INTEREST & CONCESSION/WAIVEf,OF PIXAL INIEIISII

It o Term Deposil (TD) molures ond proceeds ore unpoid/deposil is not renewed, lhe
omounl lell uncloimed with the Bonk sholl ollrocl role of inleresl os opplicoble lo
sovlngs occounl or lhe conlrocled role ol inleresl on lhe molured TD, whichever is

lower ond poyoble ol lhe lime of closure of the deposil.

As such for seeking ony concession or woiver on penol inlerest for premoture
wilhdrowol, Zonol Offices moy opprooch Treosury & lnvestment, ot the lime of
occepting deposit (except for the reloxolions ollowed os per Seclion Vll obove),
which will, in turn, will submii the some before lnvestment Committee-ED ond will

convey the decision of the lnveslment Commiltee occordingly.

X. IOANS/ADVANCES AGAINST BUTK DEPOSITS:

ln cose of odvonce ogoinst Bulk Deposils, oll meosures reloting to Due Diligence musi
be conied out. Execution of documents ond dischorge of Term Deposits should be
done in the presence of Bronch officiols. A confirmotory letter in the form of o 'Thonk
you' letter intimoting the opening of Loon/Overdroft occount to be sent by the
Bronch io the Depositor through Post. HO-DIT sholl pui in ploce o sysiem of sending
emoil ond SMS lo the depositor os on olert immediotely ol ihe time of opening of Loon
occount on registered mobile no. ond Officiol emoil oddress.

Bronches should thoroughly verify genuineness of the Originol Fixed Deposit Receipt
issued by lhem before entertoining ony Loon/Overdroft focility ogoinst such Deposits
in order 1o protect Depositor's os well os the Bonk's interest.
ln respecl of sonctions folling under the DLP of ZLCC, the Zonol Heod/Dy. Zonol Heod
should tolk to the depositor/outhorized signotory concerned ond record the some in
sonction note olso.

Disbursement of proceeds of Loon/Overdroft ogoinst Deposits in Third-Porty occounts
is prohibiied.

The disbursemeni of proceeds of Loon/Overdrofi is required to be routed only through
o running Bonk Account in the nome of the Depositor ond should not be remitled
directly ony third porty. Cosh disbursement should not be ollowed directly from the
Loon/Overdrofl occount.

8Policy on Accepting Bulk Deposils & Loons/Advonces Agoinst Bulk Deposils 12026-27)
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However. Third Poriy Loons (i.e. lending 1o o third porty ogoinst securities of Principol -
Deposilor) moy be sonctioned toking oll the precoutions mentioned in lhe Credit Risk

Exposure Policy ond Monuol of lnstructions. Third Porty Loons should be disbursed
through Borrower's Bonk occount only.

No Loon/Advonce should be gronted to on individuol, if the deposit is in lhe nome of:
/ Portnership Firm
/ Limited Liobiliiy Portnership
/ Irust/Society
/ C lu b/Associoiion of Persons
/ dUF
/ Compony
/ Any other lncorporoted Body

Process Nole: Before sonctioning of ony Loon/Overdroft ogoinst Bulk Deposii, o Process
Noie duly opproved by outhorised officiols is to be kepi olong with opplicotion form,
under-lien deposi't receipt ond other opplicoble documenls duly executed os per the
Bonk's Monuol of lnstructions. A Proformo of Process Note isenclosed os Annex -ll.

XI. i'IONITORING & CONTROL:

A system of offsite monitoring sholl be pul in ploce by Heod Office, Operotions &
Services Deportment in consultotion with Heod Office, Deportment of
lnformotionTechnology, with the olerts to be generoted for lorge volue tronsoctions in
oll Bulk Deposit occounts by putting in ploce o dedicoted desk for monitoring Bulk
Deposits.

Zonol Offices ore required to ensure monitoring of oll the tronsoctions of Rs.2 crore ond
obove in the Bronches under their respeciive jurisdiction. Zonol Offices sholl olso
ensure Quorterly Review of oll Bulk Deposit occounts by the respective Bronches within
their jurisdiction.

Middlemen/Agenls should be complelely ovolded for mobilising Bulk Deposlls bul
olso for gronting Loons/Overdrofts ogoinst such Deposils.

Heod Office, Audit & lnspeclion Deportment sholl include scrtutiny of Bulk Deposils
ond Loons/Advonces ogoinst such Bulk Deposits in ihe Terms of Reference(TOR) of
Concurrent Auditors / Stotutory Auditors.

XII. ROLE OT STATT & STAfF ACCOUNTABII"ITY:

Al the designoted Bronches ond their officiols ore odvised to ensure strict complionce
wiih the provisions of this Policy.

I'olicy on Accepling Bulk Deposits & Loons/Advonces Agoinsl Bulk Deposlls (2026-27)
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Xlll. Volldltv ot Roles

ln cose of bulk deposits of Centrol/Stote Govl. Agencies, Public Sector Underlokings or
Public Sector Enterprises, Judiciol Courts ond Universilies, the bronches concerned will
obtoin the rote of interest 1o be offered from Heod of Treosury. Such the rotes would
be volid for 10 working doys from the dole of quototion provided by the bronch.

Any bulk deposit received during the volidity of period provided to such customer, the
rote will be revised in the CBS, bosed on the opprovol received from Treosury.

Annex - l. tolmol of Visil Report for Bulk Deposil Accounl
Annex -ll. Loon Plocess Nole
Annex-lll. Non-Colloble Deposil Scheme - Feolures

4l

*
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Annexure -l

VISIT REPORT FOR BUtK DEPOSIT ACCOUNT

NAME OF THE BRANCH WITH SOL ID
NAME OF ZONE
DATE OF VISIT

NAME OF THE DEPOSITOR
ADDRESS OF THE DEPOSITOR*
NEAREST LANDMARK
NAME OF THE DEPOSITOR/
AUTHORISED
SIGNATORIES WHOM THE BANK
oFFrcrAL(s)
MET.

AMOUNT OF DEPOSIT PER RECEIPT
(N
WORDS AS WELL AS IN FIGURES

FRESH/RENEWAL
AMOUNT & PURPOSE OF LOAN
(IN WORDS AND IN FIGURES)

DATE OF DElplllr
PERIOD OF DEPOSIT

RATE OF INTEREST ON DEPOSIT

DATE OF MATURITY

IN CASE OF LOAN/OD,
VERIFICAIION W.R.T.

CONFIRMATION OF BORROWER FOR
HAVING APPLIED FOR LOAN.
OBSERVATIONS / REMARKS OF THE

vlslTrNG oFFrcrAL(s)

Ploce Visited by the Officiol(s)

DATE:

PLACE:

Signoture
Nome:
Desig notion:
Emp No.

I'olicy on Accepting Bulk Deposits & Loons/Advonces Agolnst Bulk Deposils l.2026-27)
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Annexure - ll

Plocess Nole
loon/Overdrofl ogoinst Term Deposil of Rs 1 Crore ond obove

A Deloils of lhe Deposilor

l. Nome of lhe Depositor
2. Customer lD

3. Constitution
4. Address (Residence / Registered Office)
5. Nome(s) of the Proprietor / Portners /Directors
5. Whether complied with the KYC ond AML os

per RBI/Bonk's internol guidelines
7. List of KYC Documenh obtoined (duly

verified from originol)

B Detoils of lhe Borrower (ln cose of Third Porlv toons)

l. Nome of the Bonower
2. Customer lD (lf ony)
3. Constitution
4. Business Aclivity
5. Address (Residence / Registered Office)
6. Nome(s) of the proprietor / portners /

Directors
7. Whether complied with the KYC ond AML os

per RBI/Bonk's internol guidelines

8. Lisl. of KYC Documenh obtoined (duly
verified from originol)

9. Relotionship with the Depositor

C Deloils of Term Deposlls

Rote of
lnterest

Molurity Dote

1,2Policy on Accepting Bulk Deposils & Loons/Advonces Agoinst Bulk Deposits 12026 27)

FDR No. Dote of
Opening

Amounl of
Deposit

TOTAL
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D Check lisl

I . Amount of Loon/Overdroft opplied for
(tetler of Requesl lo be oblolned fiom lhe
Originol Deposilor)

2. Morgin (%)

3. Purpose of Loon/Overdroft
4. Period
5. ln cose of Third Porty Loon, whether Letter of

Authority from the Depositor hos been
Obtoined

5. Dote of Boord Resolution (for corporote
Borrower)

7. Deloils of exisling credit focility with our Bonk
(if ony)

8. lrregulority observed in obove (if ony)
9. Role of lnterest
10. Due dote of Loon Repoyment (on or before

the eorliest moturity dote of FDRS)

I LVisit Report to be enclosed

E Other speciol Terms &Condilions(on documenlollon/disbursemenl)

o)

Loi

lc)
Ld)

NO : Loon Pr ce ii I fl th Thir P nt rtn
Cosh.

Loon Deptt./Bronch Recommendotion

Assistont M onoger/Mo noger/Senior Monoger

Bronch Heod

Dote

l)olicy on Accepting Bulk Deposils & Loons/Advonces Agoinsl Bulk Deposits l.2026-27)
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PARAMETERS

Eligibility

Deposit Amount

Period of Deposit

Conversion

Auto Renewol

Premolure
Withdrowol/ Port
Withdrowol /
Exlension in the
period of deposit

Advonces/Overdroft
focility
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Annexure - lll

Non-Colloble Deposit Scheme

FEATURES

lndividuol {singly or jointly) with others
Minor who hove olloined ihe oge of l0 yeors ond obove
in his own nome on giving proof of oge
Proprietorship/Portnership Firm, Commerciol Orgonizotion,
Compony /Corporote Body
HINDU Undivided Fomily
Associolion, Club, o Society, Trust or Religious/Choritoble or
Educotionol lnstitutions
Municipolity or Ponchoyot, Governmenl or Quosi-
Government Body.
lllilerote ond blind persons con olso open the occount.

Single deposit of obove Rs. 3 Cr. ond obove

For Deoosil from obove Rs.3 Cr. lo Rs. l0 Cr.- (As per rotes
circuloted by Treosury Bronch, Mumboi)
Molurily Ootion: For ony period fronr 7 doys 1o o0 monlhs

For Deoosil obove Rs. l0 Cr lAs oer roles circuloled bv
Treosury Bronch, Mumboi)
Molurihr Oplion: For ony period from 7 doys lo 2Yr

Cord Rote os per guidelines issued by Treosury Bronch,
Mumboi from time to lime.

Conversion option is not ovoiloble under ihe scheme

No outo renewol should be ollowed ond oulo closure
should be morked in the system.

No premoture withdrowol/ port withdrowol/ exlension ore
permitted under lhe scheme, in ony cose, except in cose
of deoth of the Depositor (Single/ Joint)/ Bonkruptcy/
winding up /directions by court/ regulctors/
receiver/liquidolor, Premoture withdrowol is ollowed &
interest to be poid sholl be os per the cord rote for normol
deposit for the period for which FD hos run.

The oplion of Demond Loon/ Overdroft focilily sholl be
ovoiloble os per discrelion of the bonk & the existing
guidelines.

74
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P,]LICY ON GREEN DEPOSITS
(2026-271

l)iscloimer: this Policy is the property of UCO Bonk, ond moy nol be reproduced
or copied, in ony form or by ony meons, ln whole or in port, withoul prior permission
of UCO Bonk.
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SECTION- A: Policy on Acceptonce of Green Deposlls
Contents

Purpose / ftjective of tl-e Pdiqy
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Denorrinofion, interest rotes crd lenor of ls
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tructure of the Fromework

Governonce Structure for Green Deposil Lend ing Fromework
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Uses/Deployment of Green Proceeds for Green Aciivilies/
Eligibility Criterio ond list of eligible Green Activiiies/Projects ond
Eligible Green Activities/Projecls
tme line for Deployment of Proceeds
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SECTI ON- A: POTICY ON ACCEPTANCE OF GREEN DEPOSITS

l. Purpose / Obieclive of lhe Policy:
In recent times, there hos been on increose in focus of the lndion finonciol
system to move towords green finoncing. Green finonce meons lending to
ond/or invesling in the octivities/projects thot contribute io climote risk

mitigotion, climote odoplotion ond resilience, ond other climote-reloted or
environmentol objeclives - including biodiversity monogement ond noture-
bosed solutions. As stoled by lhe Reserve Bonk of lndlo (RBl), the finonciol
sector con ploy o pivotol role in mobilizing resources ond their ollocotion
thereof in green octivities/ projects.

A key mode of green finonce thot hos progressively goined troction is 'green
deposii'. Green deposit refers to on interestbeoring deposit, received by o
bonk for o fixed period ond the proceeds of which ore eormorked for
ollocotion iowords green finonce.

A key mode of green finonce thot hos progressively goined troction is 'creen
Deposit'.

2. Scooe of lhe Policv:
This policy document on green deposils outlines the guiding principles in
respect of formulotion of green deposit products offered by the Bonk ond
terms ond condilions governing the conduci of the green deposits ond forms
port of UCO Bonk's Policy on Deposits tot FY2O25-26. This policy sho I be
opplicoble to the Bonk's domestic operotions.

3. RequloloryReference:
The Reserve Bonk of lndio vide Moster Direction RBI/DOR/2025 26ll/2
DOR.SFG.REC.9l/30.01 .O21/2025-26 doled 28.11.2025 on "Reserve Bonk of
lndio (Commerciol Bonks - Climote Finonce ond Monogemeni of Climote
Chonge Risks) Directions, 2025". wherein ii hos issued directives on
"Fromework for Acceplonce of Green Deposils" ond directed the Bonk to
ploce o comprehensive Boord Approved Policy on Green Deposils.

Any Subsequent Guidelines of RBI / Governmeni issued from time to lime on
Green Deposits will oulomqlicolly form port of the Policy for the interim period
till the next review.

Further, if ond when the regulolor chonges ony interest rote structure, the
some moy be implemented with the permission of ALCO ond ploced to
Boord for Approvol.

Pagc 4 oi 17
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ySlqlemenl End Detqlls & Resources

4.1. Definitions reloled lo "Green DeDosit"

o. "Green Deposit" meons on interest-beoring cumulolive/ non-cumulotive
deposits for o fixed period denominoied in lndion rupees, ond the proceeds
of which ore eormorked for being ollocoted towords green finonce. Since
Green Deposits ore to be occepted for fixed term in the form of term
deposits hence Sovings ond Current cotegories of Green Deposits ore not
ollowed.

b. "Green tinonce" meons lending to ond/or investing in the octivities/projecis
meeting the requiremenis prescribed in Policy for Climote Finonce ond
Monogement of Climote Chonge Risks thot contributes to climote risk

mitigotion, climote odoptotion ond resilience, ond other climote-reloted or
environmeniol objectives - including biodiversity monogement ond noiure-
bosed solutlons.

c. "Green Woshing" meons the proclice of morketing products/services os
grc.en, when in foct ihey do not meet requirements to be defined os green
octivities/projects.

d. "Term Deposil" meons o deposit received by the Bonk for o fixed period
withdrowoble normolly ofler the expiry of fixed period ond includes deposits
such os Fixed Deposit, Recurring Deposii, Deposit Certificote etc.

o. "Retoil Green Deposil "meons Single Rupee ierm deposit of less thon Rs.3

crore.

f. "Bulk Green Deposit" meons Single Rupee term deposit of Rs.3 crores ond
o bove.

g. "lndividuol" meons o noturol person

h. "Member of the Bonk's sloff" meons o person employed by the Bonk on o
regulor bosis, whelher full-lime or port-time, ond includes o person recruited
on probotion or employed on o controct of o specified durotion or on
depulotion ond on employee token over in pursuonce of ony scheme of
omolgomolion but does not include o person employed on cosuol bosis.

i. "Fomily" includes members os mentioned in ihe Bonk's Service/Stoff
Regulotions.

j. "Relired member of the Bonk's sloff" meons on employee retiring wheiher on
superonnuotion or otherwise os provided in the Bonk's Service/Stoff
Regu lotions.

tlroo

POLICY ON CREIN DEPOSTTS (202G27)
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5. Denominolion, inleresl roles ond lenor of deposils
The Bonk sholl formulote the green deposit scheme denominoted in lndion
Rupees bosed on the RBI guidelines.
(i) The Bonk sholl issue green deposits os cumulotive / non-cumulotive

deposits.
(ii) On moturity, the green deposits sholl be renewed or withdrown ot the

option of lhe depositor.
(iii) The green deposits sholl be denominoted in lndion Rupees only.
(iv) The tenor, size, inlerest rote, ond other terms ond conditions os specified in

the Reserve Bonk of lndio (Commerciol Bonks - lnlerest Rote on Deposits)
Directions, 2025, os omended from time to time, sholl olso be opplicoble to
green deposiis, mutotis mutondis.

Explonolion:
(l) lt is not mondotory for the Bonk to roise green deposits, bu1 in cose lt

intends to roise green deposits from their customers they should
follow the "Fromework for occeptonce of Green Deposits".

(2) The exlont guidelines enumeroted obove do not permii the bonk to
offer differentiol role of interest on green deposits.

(3) The bonk sholl poy interest on green deposits to its cuslomers os per
ogreed terms ond conditions ond oforesoid directions irrespective of
ollocotion / utilisotion of proceeds.

(4) Wilh respect to premoture withdrowol of green deposits, whllc lhere
is no restriction, the bonk sholl odhere to the oforesold direc'tlons.
Further, premolure withdrowol sholl not hove ony beoring on the
octivities / projects underioken using the proceeds of green deposits.

(5) The deposits roised under the fromework ore covered by Deposit
lnsuronce ond Credit Guorontee Corporotion (DICGC) in
occordonce with the Deposil lnsuronce ond Credil Gur:rontee
Corporotion Act, l96l ond the regulotions fromed thereunder, os
omended from time io time.

Specific Green Deposit products (omount, interest rote, lenor etc.) sholl be
designed/modified by Resources deportment for mobilizing lhe green deposit
in consultotion with ALCO.

6. Redressol of Comploinls ond Grievonces
Depositors hoving ony comploint / grievonce with regord to services rendered
by the Bronches hove o righl to opprooch outhorily(ies) designoted by the
Bonk for hondling customer comploints/grievonces. The detoils of the internol
set up for redressol of comploints/grievonces will be disployed in the bronch
premises. The bronch officiols sholl provide oll required informotion regording
procedure for lodging the comploint. ln cose the depositor does not get
response from the Bronch within 30 doys from dote of comploinl or he is not
sotisfied with the response received from the Bronch, he hos o right to

rooch Bonking Ombudsmon oppointed by the Reserve Bonk of lndio

POLICY ON GREEN DEPOSTTS (m26-27)
RESOURCIS DIPARTI[{ENT
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7. lnformotion lo Green Deposilors:
The Bonk's policy reloting to opening ond mointenonce of green deposits ond
the vorious chorges on such green deposits ond lhe revisions in such policy
on<j the chorges, will be communicoted to lhe depositors in the following
mo n ner:
. The ierms ond conditions for opening o green deposii ond the chorges if

ony, thoi will be levied on ihe green deposit will be given in the green
deposit opening form for the informolion of the depositors before opening
the green deposit.

.ln cose of ony revision, lhe revised policy / requirements ond revised
chorges will be disployed in o prominenl ploce in oll bronches.

. Additionolly, deposilors will be informed oboul lhe revised policy /
requirement / chorges either through press releoses or odvertisemenl in prinl
medio ond / or by disploying in ihe Bonk's websile, giving 30 doys' noiice to
cusiomers which is required os per RBI norms.

. ln cose where the chonges ore on green deposii of regulotory requirements,
30 doys' prior notice to customers will not be given by lhe Bonk.

. All green deposil interest rotes will be disployed ot o prominenl ploce in oll
bronches.

8. lnformotion regording Producls ond Services:
Co.nplete informotion regording producls ond services, minimum bolonce
requirements. interesl roies ond service chorges besides the ierms ond
condilions opplicoble to them will be mode ovoiloble in o tronsporent monner
through the following methods os per the choice of the cuslomer viz.,

. By sending SMS or emoils

. Through electronic or print medio

. Disp oy on the Bonk's websiie

. Disp oy on the Notice

SECTION- B: GREEN DEPOSIT- tENDING/ INVESTING FRAMEWORK

9. Slruclure of lhe Fromework
As port of the brooder sustoinobility strotegy, lhe Bonk hos estoblished this
Gr-een Deposil Lending Fromework, which oims ot providing its clients with
occess to finonclng thot helps them to pursue the necessory tronsition to on
environmentolly susloinoble future ond 1o ensure thoi Bonk's commitment ond
be iefs iowords ESG hove been put into proclice with this Fromework.

Green Finoncing estoblished in terms of this fromework will be offered os on
investment towords octivities/projects meeting the requirements mentioned in
this document below, which contribute to climote risk mitigotion, climole
ociopiotion ond resilience, ond other climote-reloted or environmentol
objectives. Finoncing to these prescribed octivities/ projects sholl be by meons

Page 7 ol 17
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of proceeds from the Bonk's Green Deposit products

The Green Deposit Lending Fromework is line with Moster Direction
RBI/DOR/2025-26/172 DOR.SFG.REC.9I130.01 .021/2025-26 doted 28.1 1 .2025 on
"Reserve Bonk of lndio (Commerciol Bonks - Climote Finonce ond
Monogement of Climote Chonge Risks) Directions, 2025", wherein it hos issued
directives on "Fromework for Acceptonce of Green Deposils" ond sholl be
guided by lhe ESG Policy of the Bonk, wherever opplicoble, for the ospects
which ore nol covered under this fromework.

Amendments or chonges, if ony, in this Fromework sholl be reviewed onnuolly
ond opproved by the Boord of Directors/ RMCB through CRMC, which sho I be
the finol opproving outhority in this regord.

,IO. 
GOVERNANCE STRUCTURE FOR GREEN DEPOSII I.ENDING/ INVESTING FRAMEWORK

iif.o.?
Board of Directors

RMCB

!

i
I
.

!
I
t
I

i
t
I
I
I

f
I

i
I
!
i

i
!t
i

.''i
CRMC

Risk Management i
DeDartment

I I. ROTES AND RESPONSIBILITIES:

I I .l Roles & Responsibilities ol The Boord of Direclors
. To ensure thot Regulotory ond GOI guidelines pertoining to Grcen

Avenues (deposih ond finoncing products) ore implemenled in thc ilonk
os ond when timelines ore prescribed.

o To set well defined gools ond objectives for ochieving milestones os ond
when onnounced by the GOl, in the poth of sustoinobilily by exploring
ovenues like Green Deposits ond Green Deposit Finoncing.

. Approvol of the Bonk-level Green Deposit Policies, Green Fincrncing
Fromework Stroiegies, lnitiotives, Disclosures ond Siokeho der
Engogement ond delegotion of Green deposit finoncing reloted powers
os per Loon Policy Documents.

. To oversee/ review the progress mode under Green Deposit Lending
Fromework bosed on monogement informotion, os well os updoles on
mojor policy initioiives ond developments concerning climote+e oted
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ond environmentol issues.

I,l.2 Roles & Responsibililles of Risk Monogemenl Commlllee of Boord
. To oversee lhe risks ond opportunilies emonoling from the Green

ovenues (green deposii products ond finoncing) ond ossess the octuol
ond potentiol impoct mode by the Bonk ofter finoncing in such ovenues.

o To exercise effective oversight on risk monogemeni & controls ond
ensure thot sufficienl internol / externol experiise is ovoiloble for
monoging the finonciol risks orising from these Green deposil ond green
f inoncing producls.

. To oversee the lmpocl Assessment of Green-bosed producfs (deposits
ond finoncing) through the policy fromeworks ond ensure thot such
policles/fromeworks ore in line wilh the vision of the Bonk.

. To guide formulolion of green ovenues-reloled policy, strolegy.
objective-setting, ond performonce moniloring.

. To provide guidonce on externol dlsclosures, conkols ond meosures
pertoining lo Green deposits ond iis finoncing for hoving o strong
ossuronce.

. To evolve & frome the Green Deposit Policy ond Green Deposit Lending
Fromework bosed on ihe regulotory /GOl guidelines ond further
cho n ges.

. To sel ond opprove torgets for key porometers linked to the green
deposit finoncing octivities stoted in lhe Green Deposit policy ond its

Finoncing Fromework.
. To identify the roles ond responsibilities of eoch of the slokeholder Wings

in formuloting the Bonk's Green Deposit policy & lending fromework ond
troinin g requirements.

. To review ihe timely implementotion of Green Deposit Policy ond Green
Deposit lending fromework in the Bonk.

. To work with innovotive ideos ond deliberote in detoil lhe feosible
solutions to overcome the hurdle of implementing Green bosed policy
f romeworks.

. ldentifying opporlunities. torget setting for improvemeni in the oreos of
green bosed products ond onolyzing the lmpoct Assessment of Green
deposit finoncing octivities.

. To evoluote ond review strotegies ond business opportunities for
promoting green deposils ond its finoncing culture omong customers so
os 1o olign the Bonk's sustoinoble gools with nolionol priorities of
sustoinoble growth.

I 'l .3 Roles & Responsibililies of Credil Risk Monogemenl Commltlee
. Responsible for ihe implementolion of the Green Deposit Lending policy

/strotegy opproved by the Boord/RMCB.
. Monitor ihe risk on o bonk wide bosis ond ensure complionce.
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Recommend to the Boord, for opprovol of Green Deposit Policy.a

,I2. 
SOURCING OT GREEN FUNDS

The following will be responsibilities of nodol Wings for Green Deposit Policy ond
Lending Fromework:

12.1. Resources Deportmenl - Nodol Deportment for Green Deposit policy
o) Designing of Green Deposit Products.
b) Toking opprovol for the products from vorious Committees os per lhe cxtont

guidelines of the Bonk.
c) Approvql of Pricing from ALCO for Green Deposits.
d) lmplementotion of the products in the lT system including oppropriote M S.

e) Moinfenonce of moster dolo on green deposits mobilised oncJ their
ollocolion detoils.

f) Setting onnuol torgets for green deposit mobilizotion.
g) Annuol review of the Green Deposits policy, modificotions in policy on green

Deposits in coordinotion wilh Risk Monogement Deportment.

12.2. Corporole Credit Deporlment - Nodol Deporiment for Green Lending
Fromework

o) ldentifying green octivities/projects, obtoining opprovol for ollocoling funds
b) Deciding the opplicoble spreod for the lending.
c) Monitoring & reporting of Sources ond Uses of Green funds by coordinoting

with Risk Monogement Deportment.

I3. USES/ DEPLOYMENT OF GREEN PROCEEDS FOR GREEN ACTIVITIES/PROJECTS
An omount corresponding to the net proceeds from the Green Deposil lnstrument
sholl be used io finonce the Bonk's Green Assets Portfolio os per this Policy. The
portfolio sholl be composed of both loons to ond invesiments in corporolions,
ossets, or projects thot suppori the tronsition to o cleon, energy-eff iclenl, ond
environmentolly sustoinoble globol economy ond ore in line with the requirements
of this Fromework.

The Bonk is ollowed to offer overdroft focility to cuslomers ogoinst Green Deposits
sub.iect to ihe instructions contoined in the Reserve Bonk of lndio (Commcrciol
Bonks - Credit Risk Monogement) Directions, 2025. Specific produci in this regord
(with Interesl Rote, Morgin, etc.) sholl be designed by lhe owner deportmentwith
opprovol of CRMC, ALCO. The unollocoted proceeds sholl be kepl invested in
Level I High Quolity liquid Assets up to o moximum o]iginol lenure of one yeor (T-

Bills). The Bonk sholl hove discretlon 1o finonce in excess of the funds sourced
through Green Deposits, duly following the extont guidelines in this regord.

'13.1 Eligibility Crilerio ond lisl of eligible Green Aclivilies/Projects ond exclusions:
g units while ossessing the project proposols sholl provide justificotion for
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nol considering the project under green finonce os per the crilerio
this purpose. Processing units, while providing Gol No Go to the
ll exomine ond volidote whether the proposol folls under ony of the

Further, wilh upcoming morket developmenis ond ofter the esloblishment of
Indion Green Toxonomy, deployment of the proceeds from Green Deposits sholl
be bosed on the some. ln the intervening time, the Bonk will ollocote ihe
proceeds roised through green deposits towords the following list of green
octivities/projects which encouroge energy efficiency in resource' utilisolion,
reduce emission of corbon dioxide ond other greenhouse goses, promote climote
resilience ond/or odoptotion ond improve noturol ecosystems ond biodiversity.

Exp onotion:
(i) The green octivities / projects finonced in terms of this Policy con be

clossified under priorily sector if they meei the requiremenis loid down in
Priorily Sector Lending (PSL) guidelines of RBI [Mosier Directions - Reserve
Bonk of ndio (Priority Seclor Lending - Torgets ond Clossificotion) Directions,
2025 doted Morch 24,20251, os omended from iime to time.
lnvestmenl by the Bonk in Sovereign Green Bonds (SGrBs) ore covered
under this Policy

Descri tion
Solor/wind/biomoss/hydropower energy projects thot
integrote energy generoiion ond storoge
lqceltivizrlg odo tion of renewoble ener
Design ond conslruction of energy-efficient ond
energy- soving syslems ond instollotions in buildings
ond properties.
Supporling lighting improvements (e.9. replocement
with LEDs).

Supporting consiruction of new low-corbon buildings
os well os energy-efficiency retrofits to existing
buildings.
Pro cls lo reduce electrici rid losses

Projects promoting electrificotion of tronsportotion.
Adoption of cleon fuels like elecldc vehicles including
QCjldif g chorqing infrostruc ture
Projects oimed ot moking infrostructure more resilienl
to impocts of climote chonge.

lnstollotion/ u rodotion of wostewoter infroskucture
Promoting woier efficient irrigotion systems.

lrco
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including tronsport. lreotment ond disposol systems
Woler resources conservotion.
Flood defense s tems
Projects iorgeting reduciion of oir emissions,
greenhouse gos control, soil remediotion, woste
monogement, woste preveniion, woste recycling,
woste reduclion ond energy/ emission efficient
woste-to- ener
Projects reloted to buildings thot meel regionol,
notionol or internotionolly recognized stondords or
certificotions for environmen tol perf ormonce
Environmentolly sustoinoble monogement of
ogriculture, onimol husbondry, lishery ond
oquoculture.
Sustoinoble forestry monogemenl including
offorestotion/ reforestotion.
Support to certify orgonic forming.
Reseorch on living resources ond biodivcrsily

rotection
Projects reloting to coostol ond morine environments.
Projects reloted to biodiversity preservolion, including
conservotion of endongered species, hobitols ond

tems
Exclusions:
Projech involving new or existing extroction, production ond distribution of
fossil fuels, including improvements ond upgrodes; or where the core energy
source is f ossil-fuel bosed.
Nucleor power generotion.
Direct wosle incinerotion.
Alcohol, weopons, tobocco, goming, or polm oil industries.
Renewoble energy projects generoting energy from biomoss using
feedslock originoting from proiecled oreos. Feedstock primorily includes
Sewoge, monure, wostewoter, bogosse, biomoss, wood pellels, etc.
Londfill projecls.

a

a

H dro ower lonts with instolled co oct lor er thon 25 IulW

13.3 limeline for Deploymenl of proceeds:
The proceeds occepted vio Green Deposits during the Finonciol Yeor (frcm the
dote of first green deposit produci lounch) will be utilized for finoncing tol
investing in Green Activities/ Projects lisled under Poro 13.2. Further, temporory
ollocoiion of these proceeds which ore pending their ollocotion to the eligib e
octivities/ projecls, sholl be only in liquid instrumenls up to o moximum originol
tenure ol one yeor.

6

Woste
Monogement

Pollution
Prevention ond
Control

7

8

9

Green Buildings

Sustoinoble
Monogement
of
Living Noturol
Resources ond
Lond Use

Terrestriol ond
Aquotic
Biodiversily
Conservotion
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The Bonk shoil trock ihe liobility under green deposlt ond ollocotion of these
fun<js. The report sholl be forworded to ALM wing of the Bonk for onword
subrnisslon 1o the ALCO.
The detoi s of the investment mode in liquid instrumenls oi yeorly iniervol os per
this Policy sholl be submitted to the ALCO.

The finoncing fromework, does not envisoge ony penolty for non-ollocotion of
proceeds towords eligible green octiviiies / projects, it sholl be subjeci lo
supervisory review.

A copy of this Policy sholl be mode ovoiloble on the website of ihe Bonk olong
with the opinion of exiernol reviewer (oppointed from time to time).

I3.4 Seleclion of Green Projecls
Selection of Green Activities / Projects, out of ihose listed in the Poro ,l3.2

obove sholl be mode, provided the project is eco-friendly, technicolly feosible
ono economicolly vioble. Further, the projects should conform io the relevoni
provisions of the Loon Policy ond Credit Risk Monogement Policy of the Bonk.

13.5 Approisol of Green Projects
Approlsol of Green Projects for the purpose of lending/invesiing sholl be done
os per ihe ongoing proctice (like other projects), duly odhering to Loon Policy,
Creclit Risk N onogement Policy, Delegotion of Powers ond olher lending
policies of the Bonk.

Al the time of processing the proposols to be finonced through Green
Deposits, corporotes' sustoinobility proctices ond justificotions of impocls to be
mode through Green finoncing focilities provided by the Bonk should be
c eorly stoted in the opproisol noie.

13.6 Lending/ lnvesting in Green Projects
The feosible projects moy be considered by the Corporote Credit Deportment/
Treosury Deportment for finoncing tolinvesting in such eligible pro.iects duly
fo lowing o scrupulous opproisol process. oui of the ollocoted funds. Corporote
Credit Deportment sholl mointoin o dotobose of credit flow to such projech.
The Loon/ lnvestment Products sholl beor o flog/ identifier in CBS seporotely os
Grccn/Susloinoble Finonce lo enoble generoiion of MIS through suiioble
reporls. The necessory chonges ore to be done by the DlT.

13.7 Pricing of Green Finonce
The loon pricing sholl be done os per the extont guidelines in this regord. The
pricing of loons lent/ investment mode in excess of Green Deposits, if ony, sholl
be done bosed on the similor woy of other pro.jects duly following the relevont
policies/guidelines.

Page 13 of 17
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I4. TARGET & MONITORING

The Resources Deporlmenl:
. Sholl creote on exclusive Pooled Account / GL in respect of lending/

investments mode utilizing funds roised vio Green Deposits ond set business
torgets in lhis regord, bosed on ihe Green Deposlt sourcing strolegy.

. Dotobose for both sourcing & deploymeni of green deposits sholl be
moinloined on ongoing bosis ond the required MIS reports shol be
developed in ihe lT systems.

. The Activity/ Project wise torgeis moy be ossigned to the Credit Wings
concerned ond the outstonding position of Sources & Uses shol be
updoled on regulor bosis.

I 5. EXTERNAT VERIFICATION/ ASSURANCE/IMPACT ASSESSMENT
The ollocotion of funds roised through green deposits by the Bonk during o
finonciol yeor sholl be subject to on independent Third-Porty Verif ico llon/
Assuronce/lmpoct Assessment, which sholl be done'through externol ogency
on on onnuol bosis.

The Bonk sholl engoge experienced ond reputoble domestic/ internotlonol
ogencies for externol review of ihe finoncing fromework, third porty
verificotion/ ossuronce ond impocl ossessment of the green oclivitles/
projects.
The Third-Porty Verificotion/ Assuronce/lmpoct Assessmeni Report of ihc Bonk
sholl, ol the minimum, cover the following ospects:

. Use of the proceeds io be in occordonce with the eligible green
octivities/ pro.iecls indicoted in the Poro 13.2 obove.

. Policies ond lnternol Controls including, inter-olio, project evoluotion ond
selection, monogement of proceeds, ond volidotion of ihe susioinobility
informotion provided by lhe borrower to the Bonk ond Reporlilg ord
Disclosures.

I6. IAAPACT ASSESSMENT
The Bonk with the ossistonce of exfernol firms sholl ossess the impoct of the
funds lenl for or invesled in green finonce octiviiies/ projects through on
lmpoct Assessment Report.
An illustrolive list of Key Performonce indicotors (KPl) is given in the Anncx I to
this policy. This will be finolized in consultotion wiih externol ogencies io be
oppointed in terms of section l5 obove.

Risk Monogement Deportment will ploce o memorondum before Boord on ihe
outcome of Third-Poriy Verificotion/Assuronce ond lmpoct Assessment.

POLICY ON GREEN DTPOSItS (2026-27)
i
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I7. REPORTING & DISCTOSURES
The Resources Deportment ond Risk Monogement Deportment sholl jointly
ploce review repori before the Boord of Directors within three months of the
end of the finonciol yeor covering following:
(o) Amounl roised under green deposits during the previous finonciol yeor.
(b) list of green ocllvities/ projects to which proceeds hove been lenl/

invesled, olong with o brief description of eoch projecl.
(c) the omounts ollocoted to the eligible green octivities/ projects.
(d) A copy of the lhird-Porty Verificoiion/ Assuronce Report ond the lmpocl

Assessmeni Report.
(e) For requirements reloled io disclosures in onnuol finonciol stotements, lhe

Bonk sholl refer to the Annex-2 os given in the Reserve Bonk of lndio
(Commerciol Bonks - Finonciol Stotements: Presentoiion ond Disclosures)
Direc'tions, 2025.

lrco
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ITTUSTRATIVE IIST OT IMPACT INDICATORS

lmpoct Indicotors- Exomples
lqlql (erc_yygble Copocily_(in Mw h )

Energy generoted per yeor (MWh
GHG emissions ovoided per yeor (meosured in
tonnes CO2 e uivolent, lCO2e
Woste diverted from londfill er eor (tonn

Annex- I

e$

il!lkm)
s produced

Pasc 16 of 17

GHG emissions ovoided er eor (tCo2e)
New cleon trons ortotion infrostructure bu
Number of eleclric or low emission vehicle
Ener sovrn s er eor
GHG e1nl$!a!! SySLOed per yeor (tCO2e)
GHG emissions reduced/ Corbon Sequestrotion
ochieved meosured in lCO2e
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Eligible Proiecl Colegory

Renewoble Energy

Woste Monogement

Cleon Tronsportotion

Energy Efficiency

Afforestotion/
Reforestotion
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Porticulors

Tolol Green Deposils rois
Use oi Green QCpSlllqld
(11 Rcnewoble !1rergL
2lEr ergy Ef ficiqncy
3) C eor Ironsportotion
4) C imote Chonge Adoptoiion_
5) Susloinoblc Woter ond Wosle

, Monogemenl
l6) Pol ulicn Drevention onO

Con tro
/) G(een Bui dings
B) Sustoinoble Monogement of

Livlng Noturol Resources ond
Lond Use

(9) Icnostriol ond Aquotic
Biodiversiiy Consel./qllo l_

Totol Green Deposil Funds
olqcoteq(B= Sq4 of I to 9)
Amount of Green Deposil Funds
nol ollocoled (C=A-B)
Detoils of lhe temporory
ollocolion of Green Deposil
proceeds pending lheir
ollocolion lo the eligible Green
Aclivilies/ Projecls
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Annex-2

PORTFOLIO.TEVEL INFORMATION ON THE USE OT IUNDS RAISED FROiA GREEN DEPOSITS

Amounts in Rs. crore
Curent

Finonciol
Yeor

Previous
Finonciol

Yeor
ed LA)

s**

* 
I his sholl conloln the cumulotive omounl since lhe bonk storted off ering green deposiis. For

cxomp o, if o bonk hos commonced roising green deposits from June l, 2023, ihen the onnuol
ilnonclcri siotemcnl ior lhe poriod ending Morch 31 , 2025, would contoin porticulors of deposils
roised ond ollocoled from June l, 2023, ltl Morch 31, 2025. Fuihet, the ocluol omounl of green
doposils roised during lhe yeor ond use of such tunds sholl be given under this disclosure.

**Undcr coch colegory, o bonk moy provide sub-coiegories bosed on the funds ollocoted to
coch sub seclor. lor exomple, lhe bonk moy provide sub-cotegories like solor energy, wind
onergy, clc. under 'Rcnewoble llnergy' .
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Dlscroimer: This Policy is the property of UCO Bonk, ond moy not be reproduced or copied,
in ony form or by ony meons. in whole or ln port, without prior permission of UCO Bonk.
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SECTION A: DEFINITION
A. Residenl lndion:

As per section 2(v) of FEMA 1999 o person resident of Indio meons-
(i) A person residing in lndio for more thon ,182 doys during the course of preceding

finonciol yeor but does not include:
A) A person who hos gone oui of Indlo or who stoys outside lndio, in eilher cose

o. for or toking up employment ouiside lndio, or
b. for corrying on business or vocoiion outside lndio, or
c. for ony other purpose, in such circumstonces os would indicote his

intention to stoy outside lndio for on uncertoin period.
B) A person who hos come lo sioy in lndio, in eilher cose, otherwise thon

o. for or toking up employment in lndio, or
b. for corrying on business or vocotion in lndio, or
c. or ony other purposes, in such circumstonces os would indicole his intention

to stoy in lndio for on uncertoin period.
(ii) Any person or body corporote registered or incorporoted in lndio.
(iii) An office, bronch or ogency in lndio owned or conlrolled by o person resident

outside lndio.
(iv) An office, bronch or ogency outside lndio owned or controlled by o person

resident in lndio.

B. Non Resident lndion:
Non Residenl lndion meons o person resident outside lndio who is o cilizen of lndio or is

o person of lndion origin. For exomple:
{i) lndion ciiizen proceeding obrood for employment/business/vocotion or ony other

purposes for indefinite period of stoy outside lndio.
(ii) lndion citizen working obrood on ossignment with Foreign Governmenl.

Government ogencies, lnternotionol/Multi-nolionol ogencies like UNO, lMF, IBRD

etc. ond
(iii) Officiols of lhe Centrol/Stote Government/PsUs deputed obrood on ossignmenl.

A Person of Indion Origin (PlO) is o citizen of ony oiher country other thon Bonglodesh
ond Pokiston in cose:

(o) He/ She of ony iime held on lndion possporl or either of his/her porents or ony of
his/her grondporents were o citizen of lndio by virlue of conslilution of lndio or
Ciiizenship Act I 955.

(b) A person who is o spouse of on lndion citizen or o person referred to obove(o).

Speciol provision for Students
lndion students stoying obrood would be treoied os Non-residents. They would be
eligible for oll the focilities ovoiloble to non+esidents under FEMA, educotionol ond
other loons ovoiled of by students os resideni in lndio would be ollowed to continue.

Policy on Non-Resident Deposits & Residenl Foreign Currency Deposits
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SECTION B: NON-RESIDENT ACCOUNTS

C. Types of occount:
Following iype of occounts con be opened by NRls ond PlOs

I. Rupee Accounl:
o. Non-residenl externol (NRE) Rupee occouni
b. Non+esidenl ordinory (NRO) Rupee occount
c. Speciol Non Residen't Rupee Account (SNNR)

2. Foreign Currency Account:
o. Foreign Currency Non-Resident Bonk Account (FCNR-B)

b. UCO Dollor Plus Accounl (w.e.f.15.12.2011)

Procedure for opening non-resident occounl (Generol):
(o) KYC procedure is required to be followed scrupulously.
(b) To use the prescribed opplicotion form olong with on undertoking from the

occount holder to the effecl thot he/she will inform the Bonk obout his/her
chonge of residentiol stolus.

(c) To obtoin necessory documentory evidence (detoils given in our occount
opening form which is olso ovoiloble in our websiie)

(d) Accounts should be opened by the non+esidents themselves under lheir
signoture ond no1 'lhrough ony holder of 'Power of Atlorney'.

(e) Opening of NRO/NRE/FCNR occounis in ihe nomes of individuols/enlities of
Bonglodesh/ Pokiston notionolity/ownership requires prior opprovol of Reserve
Bonk. However, NRO occounts of lndividuol/s of Bonglodesh notionolity con be
opened without the opprovol of RBI subjecl lo the individuol(s) holding o volid
viso ond volid residentiol permil issued by Foreigner Registrotion Office (FRO)/
Foreign Regionol Regislrolion Office (FRRO) concerned.

(f) Obtention of FATCA/CRS declorotion is mondoiory.

Further, citizens of Bonglodesh/Pokiston belonging to minority communities in those
countries, nomely, Hindus, Sikhs, Buddhists, Joins, Porsis ond Christions residing in lndio
ond who hove been gronted Long Term Viso (LTV) or whose opplicotion for LTV is

under considerotion, ore permilted to open only one NRO occount with on AD bonk
in lndio subject 1o the conditions mentioned in Notificotion No. FEMA 5(R)/2016-RB
doted April Ol , 2016, os updoted from time to time. The opening of such NRO
occounis wilh ihe Bonk will be subject to reporting of the detoils of the occounts
opened by lhe Bonk to the Minislry of Home Affoirs (MHA) on o quorterly bosis os
instructed, vide AP (DlR Series) Circulor No. 28 doted Morch 28, 2019.

C.l.o. NRE Ru ee Account:
Accounl will be moinloined in lndion rupees. Bolonces held in the NRE occount ore
freely repotrioble. Accrued inieresl income ond bolonces held in NRE occounts ore
exempt f rom lncome tox.

Policy on Non-Resident Deposits & Resident Foreign Currency Deposils 5
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1. Types:
NRls ond Plos con open following types of occounts in lndion Rupees
o. Soving Bonk
b. Current Account
c. Recurring Deposit
d. Term Deposit for o minimum period of I yeor

2. Rote of lnterest:
lnteresl roies offered by the Bonk on NRE ond NRO deposits connot be higher thon
those offered by them on comporoble domestic rupee deposiis.
o) NRE Current Accounis: Nil
b) NRE Term Deposits: Interesl rotes offered to NRE Term deposits connot be higher

thon those offered to comporoble domestic lupee deposits.
c) NRE Sovings Accounts: The interesl rote on NRE sovings occount is some os

opplicoble to domestic sovings deposits.

ln terms of the regulotory guidelines issued in this regord, the Bonk sholl not ollow ony
benefit of oddiiionol interest rote on ony type of deposits of non-residenls.

3. Joint Account:
Joint occount con be opened wilh non-residents who ore persons of lndion notionolity
or of lndion orlgin. Non+esident lndions (NRls) ore olso permilted to open NRE/ FCNR
(B) occount with their residenl close relotives (reloiive os defined in Seclion 5 of the
Componies Act,l955) os o joint holder(s) on,,Former or Survivo/' bosis. The resideni
close relolive sholl be eligible to operote the occount os o Power of Atlorney holder in
occordonce with extoni instructions during the life time of the NRI/PIO occount holder.

4. Permitled credif s:

o. Proceeds of remiitonce to lndio in ony permitted cunency - TCs/Personol cheques/
Bonk Droft instruments moy be expressed in lndion Rupee for which the
reimbursement is required 1o be received in foreign currency), ond other permissible
credits os per exteni Monner of Receipls ond Poyments Regulotion

b. TCs ond DDs stonding/endorsed in the nome of the occouni holder ond issued
outside lndio. [n cose of TCs, Currency Declorotion Form (CDF) sholl be obtoined,
wherever opplicoblel.

c. Proceeds of the foreign currency notes tendered by the occount holder during his

during his temporory visil lo lndlo provided the omount wos declored in CDF form
wherever opplicoble. The notes ore to be tendered to Bonk in person by the
occount holder himself .

d. Tronsfer from oiher NRE/FCNR Account.
e. Accrued interest in NRE/FCNR occount.
f. Interest on government securities, dividends on units of mutuol funds provided those

securities/u nils were purchosed to the debii of occount holder's NRE/FCNR occount
or out of inword remittonces through normol bonking chonnels.

g. Sole proceeds of government securiiies/u nits of mutuol funds sold on o recognized
exchonge in lndio provided the securilies/u nits were purchosed to the debil of
occounl holder FCNR/NRE occount or out of remittonces received outside lndio.
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h Ref und of debenture/ shore subscription io new issues of lndion componies
provided the subscription wos poid to the debit of NRE/FCNR o/c of the occouni
holder or by remiitonce from outside lndio ihrough normol bonking chonnel.
Refund of opplicotion/eornest money together with interest mode by lhe house
building ogency (net of lT) provided the originol poymeni wos mode out of
NRE/FCNR occount of the occounl holder or remiitonce from outside lndio through
normol bonking chonnel.
Proceeds of policies denominoled in foreign currency or rupee policies, where
premiums were poid from NRE/FCNR occounts con be credited 1o NRE/FCNR
occoun'i without opprovol of RBl.

Any other credil if covered under generol or speciol permission gronted by RBl.

Current incomes like rent, dividend, pension. inieresi etc moy be credited to NRE
occount provided bonk is sotisfied thot the credit represents current income of the
occouni holder ond the income tox thereon hos been deducted /pqid/provided
for, os 'the cose moy be.

5. Permitied debits:
o. Locol disbursement. remittonces outside lndio, ironsfer lo NRE/FCNR occounts of

the occount holder or ony other persons eligible to mointoin such occount.
b. lnveslment in shores/securities/CPs/immovoble properties in lndio provided such

investmen't is covered under regulolion mode or generol or speciol permission
gronied by RBl.

c. Any olher lronsoction if covered under generol or speciol permission gronled by
RBI,

6. Repotriotion:
Free repotriotion of deposit omounl & interest permitted wiihout the opprovol of RBI

/. Chonge of Stolus:
ln cose the occouni holder chonges his/her residentiol stotus from non+esident io
resident, NRE occount should be re-designoted os resident occounl or moy be
lronsferred 1o RFC occount ot the option of lhe depositor.

Controcted rote of interest sholl be ollowed till moturity of Term deposils, if desired
by the depositor/s even ofier his/her/their relurn to lndio for permonent settlemenl.

8. Nominoiion:
Nominoiion focility is ovoiloble. Nominee con be o residenl or o non-resident. For
resident nominees the poyment should be mode in lndion Rupee. Applicotion from
o resident nominee for remittonce of funds outside lndio for meeting the liobilities, if
ony, of the deceosed occount holder or f or similor olher purpose, should be
forworded to the Reserve Bonk for considerotion.

9. Tox:
Presently interesi on NRE deposit is free of income tox / other opplicoble ioxes .

10. Operotion by Power of Attorney (PA) holder:

k
t.
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The occount should be opened by the non+esident occount holder himself ond not
by the holder of the power of ottorney (PA) in lndio.

PA holder con operote the occount for locol poyments only. A PA holder is not
permitted to repotriote fund outside lndio or to moke poyment by woy of gift to o
resident or tronsfer funds to onother NRE occount. PA holder con moke remittonce
to the occount holder himself through normol bonking chonnel.

1 1. Speciol series cheques:
For eosy identificotion speciol series cheques moy be issued with proper stomping
'NR E Account'.

12. Overdue Deposits
VE

When the overdue period from the dote of moturity till the dote of renewol (both
doys inclusive) does nol exceed I 4 doys. lhe rote of interesl poyoble on the
omcunt of deposit renewed sholl be lhe lower of the interest rote prevoiling on the
dote of molurily or on the dote of renewol.

verdue for more thon '14 dovs
lf .the depositor ploces the entire omount of overdue deposil or o portion thereof os
o fresh NRE term deposil, the inierest rote opplicoble for the overdue period on the
omount so ploced os o fresh deposit will be oi o simple role ond equol to the rote
of interest opplicoble to the minimum period of deposit (currently I yeor) os
prevoiling on the dole of moturity of the old deposit.

The Bonk will recover the interesl so poid for the overdue period if ihe deposit is

withdrown before completion of minimum period prescribed under the scheme,
ofter renewol.
Nole: ln order to ovoid such complicotions it is better lo hove outomotic renewol
ogreement with the cusiomer. The deposits will be renewed outomoticolly for
identicol period unless otherwise specificolly instrucied before lhe due dote. This hos
olreody been incorporoled in the declorotion of our new prescribed occounl
opening form.

I

o

13. Premoiure Wilhdrowol
Premoture Closure

l. For ony premoture closure of FCNR (B)/ NRE Term deposits within one yeor, no
inieresl will be poid os per the extont regulotory guidelines.

2. ln cose of premoture withdrowol of FCNR (B)iNRE Term deposits ofter one yeor
from the dole of deposit, interesl poyoble on the deposit will be 1% less thon the
role of interest prevoiling ot the time of deposit for the period the deposit hos
octuolly been wiih the Bonk.

3. Where periodicol poyment of interesl is given, the excess interest over ond
obove the enlillement of the depositor, os per item No.2 obove, if olreody poid,
must be odjusted from the principol of the time of premoture closure.

Policy on Non-Residenl Deposils & Resident Foreign Currency Deposils 8

!5



ffi; E Wl +o,
qqrq sfiq+ frtrs or

UCO BANK
Honours your trust

Premoture Exlension
For ony premoture exlension of FCNR (B)/NRE Term deposits wilhin one yeor, no
interest will be poid.
ln cose of premoture exlension of FCNR (B)/NRE Term deposits ofter one yeor
from the dote of deposit, interest poyoble on the deposit will be equol to the
rote of interesi prevoiling ot the time of deposit for ihe period lhe deposii hos
octuolly been with the Bonk withoul ony penolty.
Where periodicol poyment of interest is given, the excess inlerest over ond
obove the entitlement of the deposilor, os per item No. 2 oboye, if olreody poid,
must be refunded by the depositor or odjusled from the principol ot the time of
premoiure extension.
In cose of premoture extension, the deposit will be lreoted os o fresh deposit
ond the dote of such premoture exiension will be reckoned os the dote of
deposit for colculoting lhe moximum period.

Penolly on Premoture Withdrowol of Non-Resident Exlefiql (NRELDeposits
1. No penolty sholl be levied for premoture withdrowol of NRE term deposits for

conversion into RFC occount ond ony premolure closure of NRE Term deposits
wiihin one yeor, no interest sholl be poid os per lhe extonl regulotory guidelines.

2. Penolties for premolure wiihdrowol sholl be levied for conversion of NRE deposit
into FCNR (B) deposit ond vice verso.

3. Deposit occounts tronsferred from one bonk bronch to onother bonk bronch on
occount of tokeover of bonk bronches in rurol ond semi-urbon cenlres sholl
odhere io the following conditions: deposit occounls sholl be deemed to be
tronsferred to ihe new bonk ond will continue to be governed by the terms of
controci ogreed to between ihe cuslomer ond the bonk bronch thot is being
'loken over

14. Interest poyoble on deposil of o deceosed deposiior:
ln cose of term deposit stonding in the nome/s of :

o. deceosed individuol depositor.
b. Iwo or more depositors when one of lhe depositor hos died

The interest will be poid in the following monner

o. At ihe conlocted rote on ihe moturity of lhe deposit.
b. In ihe event of poyment of deposit being cloimed before the molurity dote, the

Bonk will poy opplicoble rote of interest for the period the deposit octuolly
remoined with the Bonk without chorging ony penoliy.

ln the event of deoth of the depositor before the dole of moturity but the omount
cloimed ofier the dote of moturity lhe Bonk sholl poy the contocted rote till the
doie of moturity. From the dote of moturity till the dote of poyment the Bonk sholl
poy simple interest of the opplicoble role operolive on the dote of moturity.

I

2

3

4
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However, in cose of deoth of depositor ofier the dote of moturity the Bonk sholl poy
interest ot sovings bonk roie operotive on the dote of moturity from the dole of
moturiiy till the dote of poyment.

lf on ihe request of the cloimonis, the bonks splits the omount of deposit, it will not
be construed os premoture withdrowol provided the period ond the oggregote
omount of deposit do not undergo ony chonge.

ln cose lhe deposit is lying in current occount in the nome of deceosed individuol
depositor the interest will be poid 01 sovings bonk rote from the dote of deoth of the
depositor lo the dole of poymeni.

ln cose the cloimont{s) of on NRE term deposit occount of o deceosed depositor
ore residents. the deposit on molurlty sholl be ireoted os o domestic rupee term
deposit ond interest sholl be poid for the subsequent period ot o rote opplicoble to
o domestic term deposit of similor moturity.

15. Loons ogoinst NRE Rupee Fixed Deposits:
1. Rupee loons in lndio ore ollowed to depositor / third poriy without ony ceiling

subject to usuol morgin requirements.
2. Foreign Currency Loon in lndio / outside lndio is ollowed to depositor / third porty

wlthoul ony ceiling subject to usuol morgin requirement. (Rs. 1 crore ceiling on loon
omount prescribed eorlier wos removed os per AP (DlR Series) Circulor No. 44 doted
12.10.2012. The 'term "Loon" sholl include oll lypes of fund bosed / non-fund bosed
focilities).

I6. Forword Cover:
The focility of forword cover is ovoiloble to lhe depositor excepiing current occount
ond sovings occount deposit. Such controcl once concelled connot be rebooked.

17. Prohibition on Morking Lien
The Bonk sholl not mork ony type of lien, direci or indirect, ogoinst NRE soving
deposits.

.1.b. Non-Residenl Ordinory (NRO) Accounl:
{o)Any person resident outside lndio (os per Section 2 (w) of FEMA, 1999). is permitted

to open ond mointoin NRO occount for the purpose of puiting through bono fide
tronsoctions denominoted in lndion Rupees, not involving ony violotion of the
provisions of FEMA. Rules ond Regulotions mode there under.

(b)opening of occounts by individuols/ entities of Pokislon notionolity/ ownership
ond entities of Bonglodesh ownership requires prior opprovol of the Reserve Bonk.

{c)opening of occounts by individuol/s of Bonglodesh notionolity moy be ollowed
subject 1o sotisfying itself thot the individuol/ s hold o volid viso ond volid
residentiol permit issued by Foreigner Registrotion Office (FRO)/ Foreigner Regionol
Regislroiion Office (FRRO) concerned.
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Types of Account
NRO occounts moy be opened / mointoined in the form of cunenl. sovings, recurring
or fixed deposit occounts. Rote of interest opplicoble lo ihese occounts ond
guidelines for opening, operoting ond mointenonce of such occounts sholl be in
occordonce with direciives/instruclions issued by lhe Bonk from time to time.

2. Currency of Deposil
lndion Rupee

3. Joint Accounts
Accounts ore permitied to be held jointly with residents/non-residenis

4. Permissible Credits:
(i) Proceeds of remittonces from outside lndio through normol bonking chonnels

received in ony permitted currency.
(ii) Any foreign currency, which is freely convertible, tendered by the occount holder

during his lemporory visit to lndio. Foreign currency exceeding USD 5000 or ih
equivolent in the form of cosh should be supported by currency declorotion form.
Rupee funds should be supported by encoshmeni certificote, if they represent
funds brought from outside lndio.

{iii) Tronsiers from rupee occounts of non-resident bonks.
(lv) tegitimote dues in lndio of the occount holder. This includes current income like

rent, dividend, pension, interest, etc.
(v) Sole proceeds of ossets including immovoble property ocquired oui of rupee /

foreign currency funds or by woy of legocy /inheritonce.
(vi) Resident individuol moy moke o rupee gift to o NRI/PlO who is o close relotive of

lhe resident individuol [close relotive os defined in Section 6 of the Componies Act.
19561 by woy of crossed cheque /electronic tronsfer. The omouni sholl be credited
to ihe Non-Resident {Ordinory) Rupee Accounl (NRO) o/c of the NRI / PIO ond
credit of such gift omount moy be treoted os on eligible credit to NRO o/c. The gift
omount would be within the overoll limit prescribed under the Liberolised
Remittonce Scheme (LRS) for o resideni individuol.

(vii) Resident individuol moy lend to o Non-resident lndion (NRl)/ Person of lndion Origin
(Plo) close relotive lmeons relotive os defined in Section 5 of the Componies Act,
19561 by woy of crossed cheque/electronic lronsfer, subject to conditions wiihin
the overoll limit prescribed under ihe Liberolised Remitlonce Scheme ovoiloble for
o resident individuol. The loon omount should be credited to the NRO o/c of the
NRI /PlO. Credit of such loon omount moy be treoled os on eligible credit to NRO
o/c.

5. Permissible Debits:
(i) All locol poyments in rupees including poymenls for investments in lndio subject io

complionce wilh the relevont regulotions mode by lhe Reserve Bonk.
(ii) Remittonce outside Indio of current income like renl, dividend, pension, Interest,

eic. in lndio of the occount holder.

-LL-
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(iii) Remitlonce up to US dollor one million, per finonciol yeor (April- Morch), for oll bono
fide purposes, to the sotisfoction of the Bonk.

(iv)Tronsfer lo NRE occount of NRI within the overoll ceiling of USD one million per
finonciol yeor subject to poyment of lox, os opplicoble.

(v) Remitionce of Assets
o. Remitionce of Assets by o Foreign Notionol of Non- lndion Origin

A citizen of o foreign stote, nol being o citizen of Nepol or Bhuton or o Person of
lndion Origin (PlO), who -
(i) hos retired from on employment in lndio. or
(ii) hos inheriled ossets from o person referred to in sub-section (5) of Section 6

of the FEMA; or
(iii) is o widow resident outside lndio ond hos inheriled osseis of her deceosed

husbond who wos on lndion citizen resident in lndio, moy remit on omount,
not exceeding USD one million per finonciol yeor out of the bolonces in the
occount. on production of documentory evidence in support of
ocquisition, inherilonce or legocy of ossels by the remitter, subject to
poyment of toxes os prescribed by Centrol Boord of Direct Toxes from time
to time.

b. Remiitonce of ossets by on NRI/PlO
(i) NRI/PlO moy remit on omount, not exceeding USD one million per finonciol

yeor, out of the bolonces held in NRO occounts / sole proceeds of ossets /
the ossets in lndio ocquired by him by woy of inherilonce / legocy on
production of documentory evidence in support of ocquisition, inheritonce
or legocy of ossets by lhe remilter, subjecl to poymeni of toxes os
prescribed by CBDT from time to time.

(ii) NRI/PIO moy olso, within the overoll limit of US dollor one million. os stoted
obove, remit sole proceeds of ossets ocquired under o deed of settlement
mode by either of his porents or o close relotive (os defined in Section 5 of
the Componies Act, 1956) ond lhe seltlement toking effect on the deoth of
the setiler, on production of the originol deed of settlement, subject to
poyment of toxes os prescribed by CBDT from lime to time.

c. Assets ocquired in lndio out of Rupee funds
NRI/PIO moy remit sole proceeds of immovoble property purchosed by him os o
resident or out of Rupee funds os NRI/PIO, wilhout ony lock-in-period, subject to
the obove limit of USD 

'l million, per finonciol yeor.

d. Restriclions
(i) The remittonce fociliiy in respect of sole proceeds of immovoble property is

not ovoiloble to citizens of Pokiston, Bonglodesh. Sri Lonko, Chino,
Afghoniston, lron, Nepol ond Bhuton.

A person or his successor who hos ocquired immovoble property in

occordonce with Seclion 5(5) of FEMA, '1999 connoi repotriote sole
proceeds of such property outside lndio except wilh prior permission of the
Reserve Bonk.
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(ii) The focility of remittonce of sole proceeds of other finonciol ossets is not
ovoiloble to citizens of Pokiston, Bonglodesh, Nepol ond Bhuton.

(vi) Foreign notionols of non-lndion origin on o visit to lndio
NRO (curreni/sovings) occouni con be opened by o foreign notionol of non-lndion
origin visiting lndio, with funds remilted from outside lndio through bonking chonnel
or by sole of foreign exchonge brought by him to lndio. The bolonce in the NRO
occount moy be converied by the Bonk into foreign currency for poyment to the
occount holder ot the time of his deporture from lndio provided the occount hos
been mointoined for o period noi exceeding six months ond the occount hos not
been credited with ony locol funds. other thon interest occrued thereon. ln cose
the occounl hos been mointoined for o period more thon six months, opplicotions
for repotriotion of bolonce will hove lo be mode by the occount holder concerned
on ploin poper to the Regionol Office concerned of the Reserve Bonk.

8. Groni of loons / overdrofts by the Bonk to occount holders ond third porties
(i) Loons to non+esidenl occount holders ond to lhird porties moy be gronted in

Rupees by the Bonk ogoinst the securily of fixed deposits subject to the following
terms ond conditions:
(i) The loons sholl be utilised only for meeting borrower's personol requirements

ond/or business purpose ond not for corrying on ogriculturol/plontotion
octivities or reol estote business or for relending.

(ii) Regulotions reloting to morgin ond roie of inleresl, os stipuloted by Reserve
Bonk, from time to time, sholl be complied with.

(lii) The usuol norms ond considerotions os opplicoble in the cose of odvonces
to irode/industry sholl be opplicoble for such loons/focilities gronted to third
poriies.

(ii) The Bonk moy permit overdroft in the occount of the occount holder subject to
ils commerciol judgement ond in complionce wilh the interest rote eic.
directives.

9. Chonge of residentiol siolus of occount holder
(o) From Resident to Non-resident
{i) When o person resident in lndio leoves lndio for o counlry (other thon Nepol or

Bhuton) for toking up employment or for corrying on business or vocotion outside
lndio or for ony other purpose indicoling his intenlion to stoy outside lndio for on
uncertoin period. his existing occounl should be designoted os o Non- Residenl
(Ordinory) Account.

(ii) Foreign nolionols who come lo lndio on employment ond become residents in
terms of section 2(v) of FEMA, 1999 ond ore eligible to open/hold o resident sovings
bonk occount ore permitted to re- designote their resident occounl mointoined in
lndio os NRO occount on leoving the country ofter iheir employment to enoble
them 1o receive their legitimoie dues subject to cerioin conditions.

-13-
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{b) From Non- resident lo Resident
NRO occounts moy be re-designoted os resident Rupee occounts on return of the
occount holder io lndio for toking up employment, or for corrying on business or
vocotion or for ony other purpose indicoting his intention to stoy in lndio for on
uncertoin period. Where ihe occount holder is only on o temporory visit to lndio, the
occount should conlinue to be treoted os non-resident during such visil.

10. Treotment of loons /overdrofts in lhe event of chonge in the residentioi stotus of the
borrower.
ln cose of o person who hod ovoiled of loon or overdroft focilities while resident in
lndio ond who subsequently becomes o person resident outside lndio, the Bonk
moy, oi i'ls discretion ond commerciol judgemeni, ollow continuonce of lhe loon/
overdroft focilities. ln such coses, poymenl of interest ond repoyment of loon moy be
mode by inword remilionce or out of legitimole resources in lndio of the person
concerned.

1 I . Poyment of funds io Non-resident nominee
The omouni due/poyoble to non+esident nominee from the NRO occounl of o
deceosed occount holder sholl be credited to NRO occount of the nominee with on
Aulhorised deoler / bonk in lndio.

12. Operotion of NRO occount by Power of Attorney holder
The Bonk sholl ollow operolions on on NRO occount in lerms of o Power of Atlorney
gronted in fovour of o residenl by the non-resident individuol occount holder
provided such operotions ore restricted to:

{i) All locol poyments in Rupees including poyments for eligible investments subiect
io complionce with relevont regulotions mode by ihe Reserve Bonk; ond

{ii) Remittonce outside lndio of current income in lndio of the non-resident individuol
occount holder, net of opplicoble toxes.

(iii) The resident Power of Attorney holder is not permitted to repotriote outside lndio
funds held in the occount other thon io the non+esident individuol occount
holder himself nor to moke poyment by woy of gifl to o resident on beholf of lhe
non- resident occount holder or tronsfer funds from the occount to onother NRO
occou nt.

13. Fociliiies to o person going obrood for sludies
Persons going obrood for studies ore treoted os Non-Resideni lndions (NRls) ond ore
eligible for oll the focilities ovoiloble to NRls. Educolionol ond other loons ovoiled of by
them os residents in lndio will continue to be ovoiloble io them os per FEMA
Regulolions.

I 4. Tox
lnterest poriion is loxoble os per lndion lncome Tox Act. TDS is levied ot os per
opplicoble role {which chonges from time to time) plus surchorge on inlerest eorned,
concession if ony is subjected to double tox ovoidonce ogreemenl with certoin
countries.

Policy on Non-Resident Deposits & Residenl Foreign Currency Deposils -L4

EI
*
i

'I l:'. l: '-1,""""'^

-I



e* -+ to1 +r
sqrq rtrq+' Fts or

UCO BANK

Honours your trust
,]5. 

Nominotion
Nominotion fociliiy is ovoiloble. Nominee could be residenl or non-resident ond in cose
of non-resident nominee, omount would be credited to the NRO occount of lhe non-
residenl with on AD bonk in lndio.

2.o. t n urren Non- Resi nl ccounl FCNR-B

I . Designoted Currencies:
As per the recent RBI notificotion (RBl/20,l 1-12/225-A.P (DlR Series) Circulor No.35
doied October 19, 2011) ihe Bonk is permitted to occept FCNR (B) deposits in ony
permitied currency. Permitted currency for ihis purpose would meon o foreign
currency which is freely convertible os detined in terms of Regulotion 2(v) of FEMA
l4l2000-RB doted Moy 3, 2000, os omended from time to time.
ln llne with the regulotory guidelines, os obove, the Bonk sholl occept FCNR(B)
deposits in the following ien cunencies: US dollor (USD), Pound sterling (GBP), Euro

IEUR), Joponese yen (JPY), Conodion dollor (CAD), Austrolion dollor (AUD), Singopore
dollor ISGD), Hong Kong dollor (HKD), Swedish kroner (SKE) ond Swiss fronc (CHF). lf the
remittonce is received in o currency olher lhon the ten designoted currencies, os
obove, it should be converled into ony of the designoted currencies os per the
choice of the depositor.

2. Iype of Account: Term Deposit only in ihe form of FDR (Recuning deposit is noi
ollowed).

3. Tenor: Minimum I yeor - Moximum 5 yeors.

4. Amount: Minimum US$ 2000 or equivolenl.

5. .Joini Accounts:
Joint occouni con be opened with non-residents who ore persons of lndion notionolity
or of lndion origin. Non+esident Indions (NRls) ore olso permitted to open NRE/ FCNR
(B) occount with lheir resident close relolives (relotive os defined in Section 6 of the
Componies Act,l956) os o joint holder(s) on 'Former or Survivor' bosis. The residenl
close relotive sholl be eligible to operote the occount os o Power of Attorney holder in
occordonce with extont inslruciions during ihe life time of the NRI/PIO occount holder.

Nominoiion: Permitted. Nominee moy be resident or non-resident

Repotriobiliiy: Principol ond inleresl ore freely repotrioble.

B. Role of lnterest:
The present ceiling prescribed by RBI on rote of interesl is conesponding ARR/cunency
swop role of conesponding currency ond moturity. (The present ceiling prescribed by
RBI on role of inierest is ARR/Swop rote plus 250 bps of corresponding cunency forl
yeor to less thon 3 yeors moturity ond ARR/ SWAP plus350 bosis points for 3 to 5 yeor
moturity.)

6

7
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Presen'tly Heod Office lnternotionol Deportment is entrusted with the responsibility of
determining the role of interest of such deposits. Heod Office lniernotionol
Deportment sholl issue necessory notificolions in this regord on monihly bosis to the
bronches.

9. Monner of poyment of interest:
(i) The inierest on the deposits occepled under the scheme should be poid on the

bosis of 360 doys to o yeor.
(ii) The interest on FCNR (B) deposits should be colculoted ond poid ot intervols of 180

doys eoch ond thereofter for the remoining octuol number of doys. However, the
depositor will hove the option to receive the interest on moturity with
compounding effect.

(iii) Pursuont io the regulotory guidelines issued in this regord, the Bonk sholl not poy
oddiiionol inlerest rote of one percent per onnum to ihe Bonk's stoff on deposils
under FCNR (B) occounls.

(iv) lnterest sholl be crediled to o new FCNR (B) occount or on exisling /new NRE/NRO
occount in the nome of the occount holder, of his option.

(v) ln respect of o term deposit moturing for poyment on o Soturdoy/Sundoy or o
holidoy or o non-business working doy; bonks sholl poy interest ot the originolly
controcied rote on the deposit omount for the Soturdoy / Sundoy / holidoy / non-
business working doy intervening between the dole of expiry of the specified lerm
of the deposit ond the dote of poymenl of the proceeds of lhe deposit on the
succeedlng working doy. No interesl is poyoble if the deposil is not kept with the
bonk for o minimum period of one yeor.

10. Chonge of residentiol slotus:
The depositor/s will hove to undertoke lo intimote the Bonk obout his return to lndio
permonently immediotely on orrivol to lndio.

Controcted rote of interest till moturity of such deposit sholl be ollowed if desired by
lhe depositor/s even ofter his/her/their return to lndio for permonent seltlement.

Premoture withdrowol will be subjecl to penol provision.

The Bonk sholl poy interesl ol the time of conversion of FCNR-B to RFC occount
even if the some hos not run for o minimum period, subject to the condition lhot the
rote of interest should not exceed the role poyoble on sovings bonk deposit held
under RFC occount scheme.

I l. Tox: Presently interest on FCNR (B) deposit is exempted from lndion income tox

12. Permitied Credils:
Proceeds of remiltonces in lndio in ony permitted currency through normol bonking
chonnel Proceeds of personol cheques, T/C, Bonk Droft tendered. ln cose of TC, CDF
is io be submitled whenever required ond TCs, DDs should be sionding/ endorsed in
the nome of the occount holder ond they ore issued outside lndio.
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Proceeds of foreign currency note iendered by the occouni holder personolly to the
Bonk ond wherever opplicoble CDF is olso required.

13. Tronsfer from oiher NRE/FCNR Accounls:
Accrued interest
o) Proceeds of policies denominoted in foreign currency or rupee policies, where

premiums were poid from NRE/FCNR occounts con be credited to NRE/FCNR
occount without opprovol of RBl.

b) lnterest on government securiiies, dividends on uniis of mutuol funds provided
those securiiies/u nits were purchosed lo the debit of occount holders/NRE/FCNR
occount or oul of inword remittonces lhrough normol bonking chonnels.

c) Sole proceeds of governmenl securities/units of mutuol funds sold on o recognized
exchonge in lndio provided the securities/units were purchosed to the debit of
occount holder FCNR occount or out of remittonces received outside lndio.

d) Refund of debenture/shore subscrlption lo new issues of lndion componies
provided the subscription wos poid to the debit of NRE/FCNR o/c of the occount
holder or by remittonce from outside lndio lhrough normol bonking chonnel.

e) Refund of opplicotion/eornest money logelher with interest (net of lT) provided
the originol poyment wos mode out of NRE ond FCNR occount of ihe occount
holder or remittonce from outside lndio through normol bonking chonnel.

14. Permitled debits:
i) Locol disbursement
ii) Remittonces outside lndio
iii) Tronsfer to NRE, FCNR occount of the occount holder or to ony other person

eligible to moinloin such occount
iv) lnvestmeni in shores/ securities/CP of on lndion compony or for purchose of

immovoble properly in lndio provided such investment/purchose is covered by
the regulotions mode or generol/speciol permission gronted by RBl. Any other
lronsoction if covered under thoi generol or speciol permission gronted by RBl.

15. Mondole / PA:
The focility of oppointing mondote/PA holder is not ollowed in cose of FCNR (B) deposit.

16. Poyment of interest on overdue FCNR (B) deposit:
{l) lf the period from the dote of molurity till the dote of renewol (both doys inclusive)

does nol exceed 14 doys, the rote of interest poyoble on the omount of the deposii
so renewed sholl be the oppropriote rote of interest for the period of renewol os
prevoiling on ihe dote of moturity or on the dote when lhe depositor seeks renewol,
whichever is lower.

(2) In oll other coses of renewol. inlerest rotes for the overdue period on the renewed
omount sholl be deiermined by treoting it os o fresh term deposit.

(3) lf, ofter renewol, ihe deposit is wilhdrown before completion of the minimum
slipuloted period under the Scheme. the bonk sholl recover the interest poid for the
overdue period, i.e., period beyond the originol dote of moturity.

-L7
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17. lnierest poyoble on deceosed deposit:
ln cose of deceosed depositor the interest will be poid in the following monner:

o. At the controcted role on the molurity of deposit.
b. ln the event of the poyment of lhe deposit being cloimed before the moturily

dote the Bonk will poy interest ot ihe opplicoble rote for lhe period the
deposit octuolly remoins with the Bonk without chorging ony penoliy.

c. In the event of deoth of the deposiior before the dote of moturity of deposit
ond the omount of deposit is cloimed ofter the dote of moiurity, ihe Bonk
sholl poy inlerest ol ihe controcted role till the dote of moturity ond from the
dote of moiurity fo ihe dote of poymeni lhe Bonk will poy the simple inlerest
roie ot the opplicoble rote operoting on the dote of moiurity, for lhe period
for which the deposit remoin with the Bonk beyond the dote of moturiiy.

d. ln the event of deoth of depositor ofier the dote of moturity of the deposil.
the Bonk sholl poy interest of lhe controcled rote till the dote of moturity ond
for the period beyond the dote of moturity the Bonk will poy sovings bonk
roie os opplicoble for RFC deposil o/c from the dote of moturity till the dote
of poyment.

e. In cose lhe cloimonts ore residents. the moturity proceeds sholl be converted
into lndion Rupees on the dote of moturity ond interest sholl be poid for the
subsequent period oi the rote opplicoble to o domestic term deposit of
similor moturity

lB. Premoiure withdrowol of deposit
The Bonk, on receiving o request from the depositor in this regord, sholl permit
premoture withdrowol of deposit under lhe scheme. ln such coses, the Bonk will levy
o penolty of 1% fot such premoture withdrowol. ln other words, the interest will be
poid 1% below the opplicoble rote for the period for which the deposit remoined
with the Bonk. However, there should not be ony negotive inieresl for this purpose
e.g. role of interest for 2 yeors deposit of time of opening the occount wos 0.90% for
premoture poymenl of o deposit for 3 yeors ofter 2 yeors, the interest component
moy be.loken os zero ond not -0.1%. ln cose the premoture withdrowol tokes ploce
before the completion of the stipuloted minimum period (presenlly one yeor) no
interest is poyoble.

Penolty on Premolure Withdrowol of Foreign Currency Deposils

Penolty sholl be levied on premoture withdrowol of FCNR(B) deposiis
(i) when the depositors return to lndio for permonent settlement.
(ii) for conversion of FCNR(B) deposits into NRE deposiis or vice verso

ln cose of splitting of the omount of term deposii ot the request from lhe cloimonl(s),
no penolty for premoture withdrowol of the term deposit sholl be levied if the period
ond oggregoie omount of the deposil do not undergo ony chonge.

No penolties sholl be levied in ihe cose of premoture conversion of bolonces held
in FCNR(B) deposits into RFC Accounls by Non-Residenl lndions on lheir return to
lndio.
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Deposit occounts lronsferred from one bonk bronch to onother bonk bronch on
occount of iokeover of bonk bronches in rurol ond semi-urbon centres sholl odhere
to the following conditions: deposit occounts sholl deemed to be tronsfened to the
new bonk ond will continue to be governed by the terms of controct ogreed to
between the customer ond the bonk bronch thot is being loken over

1 9. Poriiol Wilhdrowol:
Portiol wiihdrowol is possible subject to pre-molure withdrowol penolly on the
withdrown omount.

20. Speciol Rote of lnterest:
The Bonk sholl noi discriminole in the motter of poyment of interest on deposil
between one deposil ond onother occepted on the some doy for the some
moturity, whether such deposits ore occepted oi the some bronch or ol different
bronches of the Bonk.

2l . Forword Cover:
Forword cover is permitted for bolh cross currencies ond lndion Rupee. Forword
coniroci once concelled connot be rebooked.

22. Olher imporlont f eotures of the Scheme:
i) Tronsfer of funds from the exisiing NRE occounts io FCNR (B) occounts ond vice

verso, of the some occount holder, is permissible. However, the conversion of
FCNR (B) deposiis into NRE deposits or vice verso before moturity will be subject to
the penol provision reloting to premoture withdrowol.

ii) Conversion of FCNR (B) Accounts of the Returning lndions into RFC Account
penolty is woived. Penol provision in the cose of premolure conversion of bolonces
held in FCNR (B) deposits into Resident Foreign Currency Accounts by Non-
Resident lndions on their relurn 1o lndio would nol be opplicoble.

iii) Conversion of FCNR(B) Accounts of the Returning lndions into RFC

Accounts/Residenl Rupee Accounts - Poymenl of inleresl The Bonk sholl poy
interest oi the time of conversion of FCNR (B) Account into RFC/ Resident Rupee
Account even if the some hos nol run for o minimum moturity period of the rote of
interest poyoble on sovings bonk deposits held under RFC Account Scheme.

23. No Brokeroge/Commission/Fee elc.:
The Bonk sholl nol poy ony brokeroge, commission or incenlives on deposils
mobilized under FCNR (B) Scheme in ony form to ony individuol, firm, compony,
ossocioiions, institution or ony other person.

The Bonk sholl noi employ/engoge ony individuol, firm, compony, ossociotion,
institution or ony other person for collection of deposit or for selling ony oiher deposit
linked products on poyment of remunerotion or fees or commission in ony form or
monner.
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24. Loon ogoinsl FCNR(B) Deposiis: Up to ony omount sublect to odvonce volue of FCNR
(B) Deposit.

C.2.b UCO Dollor PIus Accounl:
ln order to mobilize more NRI deposils, the Bonk hos iniroduced o new product - "UCO
Dollor Plus" which is beyond ihe conventionol NRE, NRO & FCNR deposits ond is on
ottroctive deposit scheme, in complionce with the FEMA guidelines.

The new Scheme, UCO Dollor Plus will offer FCNR(B) roie of inlerest for One Yeor os
circuloled by lnternotionol Bonking Deporlment, ot every month-end, for NRls with the
following solient f eotures:

(1)The period of deposit will be l yeor only.
(2) The deposit will only be in US dollor ond minimum omouni will be US$10,000/-

under FCNR (B) Deposit Scheme.
(3) The deposit con be by ironsfening from the existing NRE A/C or from REMITTANCE

FROM ABROAD.
(4) The moturity proceeds will be poid in lndion Rupee.

+ Chorges for booking forword controct to be woived.
-+ ln cose of premoture withdrowol, opplicoble interest will be poid (if premoture

in less ihon one yeor no interest will be poid), but bronches should recover
booking/concellotion chorges, swop cost ond oiher chorges, os per rules.

- > Loon ogoinst the deposit is permitfed sub.iect to opplicoble ierms ond
condilions.

> A request letter in the formot os per Annexure should be obtoined for booking
the forword controct.

+ As the moturity proceeds ore to be poid in lndion Rupee only, bronches
should cleorly mention the some in the Fixed Deposit Receipt, if forword cover
is token on the doie of Deposit.

{5) At ihe time of opening the deposit occounl, the customer moy simultoneously
book o foword controct with delivery dote coinciding wiih molurity dole for
converting the moturity proceeds of the deposit into lndion Rupees. Forword
premium moy be obloined from Treosury Bronch, Mumboi.

(5) In cose, the Depositor onlicipotes o fovouroble movemenf in exchonge rote;
customer moy exercise the option of forword cover of o loter dote during the
currency of ihe Deposit for the remoining period, coinciding with the Doie of
Molurity.

(Z) lf the Depositor does not exercise the option of forword cover ot ony point of
time till moturity. the Deposit omount with interest would be converted of the
morket TT Buying rote prevoiling on the dote of moturity ond poid in equivolent
Indion Rupees.

(8) An irrevocoble undertoking to this effect (5 & 7) should be obtoined ot the lime
of ioking deposil, signed by oll the depositors (proformo furnished os ANNEX V).

As the forword rotes fluctuoie doily ond interest on FCNR deposils on o monthly
bosis, bronches connot quote ony firm roie for lhe product in odvonce, os per
the system stoted obove.
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NRI cuslomer moy exercise one option by giving undertoking (os per Annex given
below os per circulor no. lD: IBD/I74812011-'12 doted 15.12.2011) in regord to
fixing on exchonge rote by woy of forword foreign exchonge cover. lf the
customer exercises this option, writien instructions duly signed through e-moil ore
required to be obtoined from the customer upon which the Bonk sholl obtoin
forword foreign exchonge cover ond intimote moturity volue in rupees
occordingly. This sholl be done os per the extont forword contocl guiltiness of the
Bonk

C.2.c Soeciol Non Reside Ruoee Account (SNNR)

[o) A person residenl ouiside lndio, hoving business interest in lndio, moy open o
Speciol Non-Resident Rupee Account (SNRR occount), with the Bonk in lndio or its
bronch outside Indio for the purpose of putting through permissible current ond
copitol occount konsoctions with o person resident in lndio in occordonce with
the rules ond regulotions fromed under the FEMA, 1999 ond for putting through ony
lronsoction with o person resident oulside lndio. Explonolion: A unit in on
lnternotionol Finonciol Services Centre (IFSC) under seclion l8 of ihe Speciol
Economic Zones Act, 2005 moy open o'n SNRR occount wilh on outhorised deoler
in lndio (outside IFSC) for ils business reloted lronsoctions oulside IFSC.

(b) The SNRR occount sholl corry the nomenclolure of the specific business for which it
is in operotion. The Bonk sholl moinioin seporote SNRR Account for eoch cotegory
of lronsociions or o single SNRR Account for o person resident outside lndio
engoged in mulliple cotegories of tronsoctions provided it is oble to identify/
segregote ond occount them colegory-wise.

(c) The operotions in the SNRR occount sholl not result in the occount holder moking
ovoiloble foreign exchonge to ony person resident in lndio ogoinsl reimbursement
in rupees or in ony olher monner.

(d) The SNRR occouni sholl nol beor ony interest.
(e) The debits ond credits in the SNRR occount sholl be specific/ incidentol to the

business proposed to be done by the occount holder.
(f) The Bonk sholl ensure thot the bolonces ore commensuroie with the business

operotions of the occount holder.
(g) All the operotions in the SNRR occount should be in occordonce with the

provisions of the FEMA, 1999, rules ond regulotions mode thereunder.
(h) The lenure of ihe SNRR occount sholl be concurrenl to lhe tenure of the controct /

period of operotion / the business of the occount holder.
(i) The bolonces in the SNRR occount l4in lndio sholl be eligible for repotriotion.
(j) Tronsfers from ony NRO occouni to ihe SNRR occouni ore prohibiled.
(k) All tronsociions in the SNRR occount in lndio will be subjecl lo poyment of

opplicoble toxes in lndio.
{l) SNRR occount in lndio moy be designoied os resident rupee occount on the

occount holder becoming o resident.
(m)Ihe omouni due/ poyoble to non-resident nominee from the occounl of o

deceosed occount holder t hoving the SNRR occouni in lndio, sholl be credited to
NRO/NRE occount of the nominee wilh on outhorised deoler/ outhorised bonk in
lndio or by remittonce through normol bonking chonnels.
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(n) The ironsoctions in the SNRR occounts sholl be reported io the Reserve Bonk in
occordonce with the direciions issued by it from time 1o time.

(o) Opening of SNRR occounts by Pokiston ond Bonglodesh notionols ond eniities
incorporoted in Pokiston ond Bonglodesh requires prior opprovol of Reserve Bonk.

The Solienl Feotures of SNRR Accounts under complionce guidelines enclosed os
Annex- Vl

The differences between SNRR occount ond NRO occount is enclosed os Annex-
vil

D. Olher motlers relolino to Non-Resident Accounls
Prevention of Frouds in Non-Resident Accounts:

For lhis purpose, Bronches ond other offices sholl strictly odhere to the guidelines
ond other instructions olreody issued by the Bonk in respect of non+esident
occounts, os given below:

Generol lnstructions:
The bronches ond oll other offices sholl observe the stipuloted sofeguords so os to
protect the interest of both the Bonk ond the Bonk's NRI depositors. Additionolly,
the following odditionol sofeguords should olso be followed by bronches/offices:

{o)Obloin oll requisite detoils reloting lo high volue deposit occounts, both
domestic os well os non-resident occounts.

{b) Ensure boloncing of books ot monihly intervols.
[c)Zonol Offices should ioke immedioie steps if ond when informotion reloting to

suspected froudulent tronsoctions is received by them.
(d)Zonol Offices should enquire obout the problems, if ony, foced by the

concurrent oudilors in ouditing the bronches ond indicote to them in cleor
terms the expectotions of the monogement from the ouditors while ouditing
bronc hes.

(e)Zonol Offices should lmmediotely exomine stoff occountobility ond ioke
oppropriote oction for the lopses/inegulorities noticed, if ony.

(f) lnternol/Concurrent Auditors ond lnspecting Officers should olso criticolly
evoluote the internol systems in ploce ond identify ond repori gops ond
loopholes together with suggestions for eliminotion of the some.

(i) Acceptonce of Deposits:
Bronc h es/offic es should ovoid occommodoting unknown porties/brokers/ogents
who opprooch ihem with promises to mobilize deposits/business for the Bonk. The
bronches/of fices should olso ensure thot lhe following oddilionol precouiions ore
token while occepting deposits from NRls

(o)Deposit receipis should invoriobly be sent by registered post to the NRI

depositors ot the oddress given in the opplicolion/occount opening form.
(b)The deposit receipi should not be honded over to ogents/middlemen/lhird

porty.
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(c) The bronch should ensure thot the complete postol oddress of the NRI
deposilor hos been furnished in the occount opening form. The bronch should
exercise speciol core if the oddress is incomplete or only o post box number
hos been furnished.
It would not be in order for bronches/offices to employ/engoge outside
persons even through firms/componies for collection of Non-Resident deposits
or for selling ony oiher deposit linked products on poyment of
fees/commission in ony form or monner.

ANNEXES:
. ANNEX-l: Feotures of vorious Deposit Schemes ovoiloble for Non-Residenl lndions
. ANNEX-ll: Documents required for Fund tronsfer from NRO Accounl to NRE Account.
. ANNEX-lll: Request Letter for funds lronsfer from NRO Account to NRE Account in lieu

of Cheque.
o ANNEX-IV: Documents required for Outword Remittonces from NRO Account
. ANNEX-V: Proformo - An irrevocoble undertoking on point 16 & 7) of UCO Dollor Plus

Accou nt.
. ANNEX-VI : Solient Feotures of SNRR Accounts complionce guidelines.
. ANNEX- Vll: Differences between SNRR occount ond NRO occount.

SECTION C: RESIDENT FOREIGN CURRENCY ACCOUNTS
E. TOREIGN CURRENCY ACCOUNTS BY RESIDENT INDIAN

Following types of occounts con be opened by the Residents in lndio.
E (o). Account of Foreign Embossy:
E (b). Foreign currency occount in lndio by shipping ond oirlines componies:
E (c). Foreign currency occount by o unit locoted in SEZ (Speciol Economic Zone):
E (e). Resident Foreign Currency (RFC) Accouni:
E {f). Resident Foreign Currency Domestic (RFC-D) Account:
E (g). Exchonge Eorners' Foreign Cunency Account (EEFC):

E (h). Exporters Foreign Currency Account (EFC A/c):
E (i). Diomond Dollor Account (DDA):

E (o) . Account of Foreiqn Embossy:
Foreign embossy officiols who ore foreign nolionols (both diplomolic ond non-
diplomotic stoff) ore eligible io mointoin foreign currency occouni in lndio.

E (b) . Foreiqn curency occounl in lndio by shippinq ond oirlines componies:
Foreign oirlines/shipping componies or lheir ogents ore permitted to open foreign
currency occounts with bonks for meeting ihe locol expenses in lndio.

E (c). Foreiqn currency occount bv o unil locoted in
A unit in SEZ con open o foreign cunency occounl with the Bonk -

l. All foreign exchonge received by the unit ore credited to such occount.
2. No foreign exchonge purchosed in lndio ogoinsl rupee sholl be credited to

ihe occount wiihout permission from RBl.

3. The fund held in the occount is to be used for bono fide trode tronsoctions.

-23-Policy on Non-Resident Deposils & Residenl Foreign Currency Deposits

5



-rr n_L..1o.6 r-^"

@ E, {oi +6,
{qr< otlq+' fttrs or

UCO BANK
Hgnours your trust

4. Fund held with this occount sholl not be lent or mode ovoiloble to ony person
ln lndio not being on unit in SEZ.

Bolonces in the occount sholl be exempted from restrictions imposed under
schedule lll except items 3 & 4 (i.e. remitlonces under gift ond donotions).

E (d). Temporory Foreiqn eulrene y seeaunli
The Bonk is permitted to open temporory foreign currency occount of the
orgonizers of internotionol seminors/conferences/conventions eic. in lndio subject
to the orgonizers obtoining ihe prior opprovol from the concerned minislry of
Government of lndio for conduct of the relevont eveni including inviiotion to
f oreign poriicipotion.

Permitted Credits:
All inword remittonces, drofts, registrotion fees, sponsorship fees, donoiions etc

Permitled Debits:
1. Poyment to foreign invitees in relotion to trovel. honororium, hotel chorges

etc.
. Refund of registrotion fees to foreign delegotes
. Unutilized sponsorship/donotion omount.
. Bonk chorges.
. Conversion of fund into lndion Rupee.

The occouni should be closed immediotely ofter the event

E (e). Residenl Foreion urencv (RFC) Accounl:
RFC occount is speciolly meonl for returning lndions ofter stoying obrood for not
less thon 'l yeor (to be verified from documentory evidence like possport etc.) A
person resident in Indio moy open, hold ond molnioin with on Aulhorised Deoler in
lndio o Residenl Foreign Currency (RFC) Accouni to keep their foreign currency
ossets which were held outside lndio ol the time of return con be credited to such
occounts.

Permitted credits:
1 To retoin their sovings in foreign currency in RFC occount out of foreign

exchonge received or ocquired by him
2. Proceeds of FCNR (B)/NRE deposits credited lo RFC occount.
3. Eornings from/out of dividends/sole proceeds of ossets left obrood.
4. Pension of ony other superonnuotion or olher monetory benefits from lhe

employer ouhide lndio.
5. Proceeds of life insuronce policy cloims/molurity/ surrender volues settled in

foreign currency from on insuronce compony in lndio permilted to underloke
life insuronce business by lhe lnsuronce Regulolory ond Development Auihority.

Types of Account:
Sovings, Cunent or Term Deposit occounts

2

3
4

5
Note

-24-
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Permitled Currency ond minimum omount:
Account con be opened in US dollor, Pound sterling, Euro, Joponese yen,
Conodion dollor ond Austrolion dollor.

Minimum omouni will be US$ 1,000/ or its equivolent

Fund utilizotion:
The funds in RFC occounl ore free from oll restrictions regording utilisoiion of
foreign currency bolonces including ony restriction on investmeni ouiside lndio.

N omin otion:
Nominotion is ollowed. ln cose of non+esident nominees oulside remittonces ore
ol owed. But if ihe nominee is o resideni RBI permission is required for remiiting the
fund obrood.

Note:
Bolonce in RFC occount moy be ollowed to be crediled lo NRE/ FCNR (B)

occount oi the request of the depositor consequenl upon chonge of his/her stotus
from resident io non-resident.

E (fl. Residenl Foreiqn Currencv Domeslic (RFC-D) Accounl:
Residents ore permilted lo open/hold ond mointoin with on outhorized deoler
resident f oreign currency domestic occount.

Type of Account:
Current occount only ond sholl not beor ony interest.

Currency ond minimum omounl:
Accounts con be opened in USD, GBP, Euro ond Joponese yen

Minimum bolonce US$500/-, GBP 3251-, Euro 500/- ond JPY 60.000/-. There will be no
upper limit for bolonces held in these occounts.

Cheque Book:
Cheque Book focility is ovoiloble.

Cosh withdrowols - Bronches will permit cosh withdrowol in foreign cunency of its

discretion only where the occouni is mointoined ond hos sufficient cunency note in
thoi porticulor currency (The occounl-holder should be opprised oboui this poini ot
ihe time of opening the occount).

Permitted Credih:
Foreign exchonge ocquired by resident from the sources given below con be
credited 1o RFC {D) occount.

o. On o visit io ony ploce outside lndio, by woy of poyment of services not orising
from ony business or onything done in Indio.

Policy on Non-Residenl Deposits & Residenl Foreign Currency Deposils
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b. From ony person not residenl to lndio who is visiting lndio, os
honororium/gift/services rendered or in ony setllement of lowful obligolion.

c. By woy of honororium/gift while on o visit to ony ploce outside lndio.
d. By woy of unspeni omount of foreign exchonge ocquired by the occount

holder from on outhorized person for trovel.
e. By woy of foreign exchonge eorned ond/or gifh received from close relotives

(os defined in Componies Act) ond repoirioted to lndio through normol bonking
chonnel.

Permiited Debits:
The occount moy be debited for poyments mode towords permissible current ond
copilol occount tronsoctions.

Joini Accounl.
Wi'th resident lndion (who ore eligible to open such occount) Permitted.

Nominotion: Permilied.

Designoting Bronches for opening of RFC (D) occount:
Generol Monoger /Verticol Heod, IBD sholl designole bronches lo open/moinioin
RFC (D) occount bosed on recommendotion from Circle Heods/ Zonol Monogers.

E (o). Exchonoe Eolners' Fore Currencv Accounl (EEFC):n
Exchonge Eorners' Foreign Currency Account (EEFC) is on occount mointoined in

foreign currency with on Auihorised Deoler. lt is o focility provided to the foreign
exchonge eorners, including exporters, to credil 100 per cenl of their foreign
exchonge eornings 1o the occount, so thot the occount holders do not hove to
convert foreign exchonge into Rupees ond vice verso, thereby minimizing ihe
tronsoction costs. All cotegories of foreign exchonge eorners, such os individuols,
componies, etc. who ore residenl in lndio, moy open EEFC occounts SEZ Units connot
open EEFC Accounts. SEZ Developers con open EEFC Accounts. EEFC occount holders
ore permitted lo occess the forex morket for purchosing foreign exchonge only ofter
utilizing fully the ovoiloble bolonces in lhe EEFC occounts. Accordingly ADs ore
required to obtoin o declorotion, while selling foreign exchonge to lheir EEFC occount
holders.

Type:
EEFC occounts sholl only in Current Account cotegory. No interest is poyoble on EEFC

occounts. Cheque focility is ovoiloble for operotion of the EEFC occount. No credit
fociiity to be ollowed ogoinst such deposils (boih fund ond non{und bosed).

There is no restriction on withdrowol in Rupees of funds held in on EEFC occount.
However, the omount wiihdrown in Rupees sholl nol be eligible for conversion into
foreign currency ond for re-credit to the occount.

Joint Account:

-26-
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Resident individuols hove been permitted to include residenl close relotive (s) os
defined in ihe Componies Act, 1956 os o joint holder (s) in this EEFC bonk Accounl.
However, they sholl not be eligible lo operote the occount during the life time of the
resident occount holder.

Permilted Credits:
i) inword remittonce through normol bonking chonnels, other thon remilionces

received on occount of foreign currency loon or investment received from obrood
or received for meeting specific obligotions by the occount holder.

ii) Poyments received in foreign exchonge by o 100 per cent Export Oriented Unit or
o unit in (o) Exporl Processing Zone or (b) Softwore Technology Pork or (c)
Eleclronic Hordwore Technology Pork for supply of goods to similor such units or to
o unit in Domestic Toriff Areo.

iii) Poyments received in foreign exchonge by o unit in lhe Domestic Toriff Areo for
supply of goods to o unil in the Speciol Economic Zone (SEZ).

iv) Poyment received by on exporter from on occount mointoined with on ouihorised
deoler for the purpose of counier trode. (Counter trode is on orrongement
involving odjustment of volue of goods imporied inlo lndio ogoinst volue of goods
exported from lndio in terms of the Reserve Bonk guidelines).

v) Advonce remittonce received by on exporter towords export of goods or services.
vi) Poymenl received for export of goods ond services from lndio, out of funds

representing repoyment of Stote Credit in US dollor held in the occount of Bonk for
Foreign Economic Affolrs, Moscow, with on outhorised deoler in lndio.

vii) Professionol eornings including directors' fees, consulloncy fees, lecture fees,
honororium ond similor other eornings received by o professionol by rendering
services in his individuol copocity.

viii) Re-credit of un-utilized foreign cunency eorlier withdrown from the occount.
ix) Amount representing repoyment by the occount holdeis importer cusiomer, of

loon/odvonces gronted, to the exporter holding such occount ond
x) The disinvestment proceeds received by the resident occouni holder on

conversion of shores held by him to ADRs/GDRs under the Sponsored ADR/GDR
Scheme opproved by the Foreign lnvestment Promotion Boord of the Government
of lndio.

Permitled Debits:
i) Poyment outside lndio towords o permissible current occount tronsoclion [in

occordonce wiih the provisions of the Foreign Exchonge Monogemeni (Curreni
Accouni Tronsoctions) Rules, 20001 ond permissible copitol occount tronsoction [in
occordonce to the Foreign Exchonge Monogement (Permissible Copitol Account
Tronsoctions) Regulotions, 20001.

ii) Poyment in foreign exchonge towords cost of goods purchosed from o 100 percenl
Export Oriented Unit or o Unit in (o) Export Processing Zone or (b) Sottwore
Technology Pork or (c) Electronic Hordwore Technology Pork.

iii) Poyment of cusloms duty in occordonce with the provisions of the Foreign Trode
Policy of the Cenlrol Government for the time being in force.

iv) Trode reloied loons/odvonces, extended by on exporter holding such occount to
his importer customer outside lndio, subject to complionce with the Foreign

-27 -
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Exchonge Monogement (Bonowing ond Lending in Foreign Exchonge) Regulotions,
2000.

v) Poyment in foreign exchonge 1o o person residenl in lndio for supply of
goods/services including poyments for oirfore ond holel expenditure.

Forword Controct:
Forword controct is ovoiloble but once such controct is mode it connot be concelled
but con be rolled over. The bolonces in the occount sold forword by the occount
holders hove to remoin eormorked for delivery.

Repoyment of Pocking Credit Advonce:
EEFC funds ore permitted to be utilized by the exporters to repoy pre-shipment
odvonces where it is ovoiled of in Rupee or foreign currencies to the extent of the
exports hove ocluolly token ploce. While ollowing ulilizotion of this focility, the bonk
sholl odvise the exporters lo odhere lo the current exchonge control requirements for
exports with regord to reolizotion of export proceeds.

E (h). Exporlers Foreign Currency Accounl (EFC A/c):

1. A person resident in lndio, being on exporter who hos undertoken o construction
controct or o iurnkey projecl outside lndio or who is exporting services or engineering
goods from Indio on defened poyment terms moy open, hold ond mointoin o Foreign
Currency Accounl with the Bonk outside lndio, provided thot -

o) opprovol ore required under the Foreign Exchonge Monogement (Export of goods
ond services) Regulolions, 2015 hos been obtoined for undertoking the conlroct/
project/ export of goods or services, ond
b) the lerms ond conditions stipuloted in the letter of opprovol hove been duly
complied wiih.

A person residenl in lndio. being on exporler, moy open, hold ond mointoin o Foreign
Currency Account with the Bonk outside lndio, for reolisotion of full export volue ond
odvonce remittonce received by the exporter towords exporl of goods or services. Funds
in this occount sholl be utilised by the exporter for poying for its imports into lndio or
repotrioted into lndio within o period not exceeding the end of

(o) three months in cose of occounts mointoined with bonks in on Internotionol
Finonciol Services Centre; or

(b) next month for oll other jurisdiciions;

from ihe doie of receipt of the funds ofter odjusting for forword commitmenls, provided
thot the reolisotion ond repotriotion requiremenls os specified in the Foreign Exchonge
Monogement (Export of Goods ond Services) Reguloiions, 2015.

). Porticiponts in internolionol exhibition/ trode foir hove been gronted generol
permission for opening o temporory foreign currency occount obrood. Exporlers moy
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deposit the foreign exchonge obtoined by sole of goods ot the internolionol exhibition /
trode foir ond operote the occouni during their sloy outside lndio provided thot the
bolonce in the occount is repotrioted 1o lndio through normol bonking chonnels within o
period of one month from the dote of closure of the exhibiiion / trode foir ond full detoils
ore submitted to the Bonk.
2. A person, residenl in lndio, being o projeci / service exporler moy open. hold ond mointoin
o foreign currency occounl with o bonk outside or in lndio subjecl lo lhe stondord terms ond
condilions in lhe occording 1o Regulotion 4 of the Foreign Exchonge Monogemenl (Foreign
Currency Account by o Person Residenl in Indio) Reguloiions,2Ol5 under FEMAI0/200GRB Pro.iect
Export Memorondum (PEM).

(i). Diomond Dollor Account (DDA):
The firms ond componies deoling in purchose ond sole of rough or cut ond polished
diomonds / precious metol jewellery ploin, minokori ond / or studded with / without
diomonds ond /or other stones , with o trock record of of leosi 2 yeors in import / export
of diomonds / coloured gemstones / diomond ond coloured gemstones with studded
jewellery / ploin gold jewellery ond hoving on overoge onnuol turnover of Rs.3 crores
ond obove during the preceding three finonciol yeors (licensing yeor is from April to
Morch) ore permitted to ironsoct their business lhrough their Diomond Dollor Account.
There should noi be more thon 5 such occounts opened by ony enlity in lndio.

The Bonk sholl consider opplicotions received for opening of DDA submitted to it by
firms ond componies who comply wilh the eligibility crilerio slipuloled in Foreign Trode
policy os per Schedule ll of FEMA l0(R) RBl.

-29-
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ANNEX.I

Feolu it Schem s ovoiloble for Non-Residenl lndions NRIs

Porticulors Foreign Currency (Non-
Resident) Accounl
(Bonks) Scheme

IFCNR (B) Accountl

Non-Resident
(Exlernol) Rupee
Accounl Scheme

INRE Accountl

Non-Resident
Ordinory Rupee

Account Scheme
[NRO Account]

1 3 4
Who con open on
occount

Joint occount

NRls (individuols/ entities of
Bonglodesh/ Pokiston notionolity /
ownership require prior opprovol
of RBI)

NRls (individuols/ entities of
Bonglodesh/ Pokiston notionolily/
ownership require prior opprovol of
RBr).

Any person resident outside
lndio (oiher thon o person
resideni in Nepol ond Bhuton).
lndividuols / entities of Pokislon
notionolity/ ownership, entiiies
of Bonglodesh/ ownership ond
erstwhile Overseos Corporote
Bodies require prior opprovol of
the Reserve Bonk.

ln the nomes of iwo or more non-
residenl individuols provided oll
the occounl holders ore persons
of lndion notionolily or origin;
Resident close relotive (relotive os
defined in Section 5 of the
Componies Act, 1956) on "former
or survivor" bosis. The resident
close relolive sholl be eligible to
operote the occouni os o Power
of Attorney holder in occordonce

In the nomes of lwo or more non-
resident individuols provided oll the
occounl holders ore persons of
lndion nolionolity or origin; Resident
close relotive (relotive os defined in
Section 6 of lhe Componies Act.
1956) on "former or survivoi' bosis.
The resident close reloiive sholl be
eligible lo operole the occouni os
o Power of Attorney holder in
occordonce with extont

Moy be held jointly with
residents.
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Porlic ulors Foreign Currency (Non-
Resident) Account
(Bonks) Scheme

IFCNR (B) Accountl

Non'Resident
(Exlernol) Rupee
Account Scheme

[NRE Account]

Non-Residenl
Ordinory Rupee

Accounl Scheme
INRO Accountl

1 2
with extont instructions during the
life time of the NRI/PIO occount
holder.

3
instruciions during the life time of
the NRI/PlO occount ho der.

4

Currency in
occount
deno minoted

Type of Account

which
is

Policy on Non-Resident Deposits & Residenl Foreign curre-rf,&-Deposits

PermittedNominotion Permitted Permitted
Any permitted currency i.e. o
foreign currency which is freely
co nvertible

lndion Rupees lndion Rupees

Not repotrioble except for the
following:

i) All cunent income ond
ii) up to USD 1 (one) million

per finonciol yeor (April-
Morch), by NRI/PIO.

Repotriobility

Sovings, Cunent. Recuning,
Fixed Deposit

Repotrio bleRepotrio ble

Term Deposit only

From one to three yeors, However.
bonks ore ollowed to occept NRE

deposits obove three yeors from
their AssetLiobiliiy point of view.

As opplicoble to resident
occounts.

Period for f ixed
deposih

For terms not less thon 1 yeor ond
not more thon 5 yeors.

Rote of lnieresi (i) With effect from Morch l,
2014, deposits of I yeor to
less thon 3 yeor moturity,
interest sholl be poid within

With effect from Morch 1, 2014.
interest rotes offered by bonks on
NRE deposils connot be higher
thon those off ered by them on

Bonks
their
inieresl

ore free to determine

roles on sovings
under Ordinory Non-deposits

I Sovings, Cunenl, Recuning, Fixed
I Deposit



Porticulors Foreign Currency (Non-
Residenl) Account
(Bonks) Scheme

IFCNR (B) Accounl!

2
the ceiling rote of LIBOR/
SWAP rotes plus 2OO bosis
points.

(ii) deposiis of 3-5 yeors
moluriiy, interest sholl be
poid within the ceiling rote
of LIBOR/SWAP roles plus
300 bosis points

On flooting role deposils,
interest sholl be poid within
the ceiling of SWAP rotes for
the respeclive currency
/molurily plus 200 bps/ 300
BPS os the cose moy be. For
f looting rote deposits, the
inierest reset period sholl be
six months.

Non-Resident
(Externol) Rupee
Accounl Scheme

INRE Account]

Non-Residenl
Ordinory Rupee

Accounl Scheme
[N RO Accounl]

Resident (NRO) Accounts.
However, interest rotes off ered
by bonks on NRO deposits
connot be higher thon lhose
off ered by them on
comporoble domeslic
rupee deposits.

I
comporoble
deposits.

domestic rupee

Policy on Non-Resident Deposits & Resident Foreign Curre-rf!-Deposits

Operotion in the occount in terms
of
Power of Altorney is restricted to
wilhdrowols for permissible locol
poymenis or remittonce to the

Operotions in lhe occount in
terms of Power of Attorney is

restricted to withdrowols for
permissible locol poyments in
rupees, remittonce of current

Operotions by
Power of
Attorney in fovour of
o resideni by the
non-resident

Operotion in the occount in terms
of Power of Attorney is restricted
to withdrowols for permissible
locol poyments or remittonce to
the occount holder himself
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Porticulors Foreign Cunency (Non-
Residenl) Account
(Bonks) Scheme

IFCNR (B) Accounll

2
occount holder through normol bonking chonnels.

(i) to the Account
holder

Non-Residenl
(Exlernol) Rupee
Accounl Scheme

[N RE Account]

occount holder himself ihrough
normol bonking chonnels.

Non-Resident
Ordinory Rupee

Accounl Scheme
[NRO Accountl

income to the occount holder
outside lndio or remiltonce to
the occount holder himself
ihrough normol bonking
chonnels. Remittonce to the
NRI/ PIO occounl holder is

subject to the ceiling of USD I

one million er finonciol eor

,|

i
I

!

(ii)to Third Porties Permitted without ony
subjeci to usuol
re uirements.

ceiling
morgin

Policy on Non-Resident Deposits & Residenl Foreign Currerffi-Deposits

(3) (4)

Loons
o. ln lndio

Permilted withoui ony
subject to usuol
requirements.

ceiling
morgin

Permitied without ony
subjeci to usuol
requirements.

ceiling
morgin

Permilted subject to lhe extont
rules 3

Permitted, subject to conditions
4.

Permitied without ony
subject to usuol
requiremenls.

ceiling
morgin

b. Abrood
Permilled Permitted Not Permitted(i) to the Account

holder
Permitled Not Permitted(ii)lo Third Porties Permitied

c. Foreign Cunency Loons in lndio

-
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Porticulors Foreign Cunency (Non-
Resldent) Accounl
(Bonks) Scheme

IFCNR (B) Accounll

Non-Residenl
(Exlernol) Rupee
Account Scheme

INRE Accounll

Non-Residenl
Ordinory Rupee

Accounl Scheme
INRO Accountl

l(i) io the Account
holder

2
Permitted without ony
sub.iect lo usuol
re uirements

Permilted without ony
sub.ject to usuol
re uirements

Not Permitied
I 3

ceiling
morgin

ceiling
morgin

Policy on Non-Resident Deposils & Residenl Foreign Cune-rPct-Deposlts

Not Permitied(ii)to Third Porties

re uirements uiremenis
Pu ose of Loon
o. ln lndio

ceiling
morgin

ceiling
morgin

Permitted without ony
subject to usuol

Permitted without ony
subject to usuol

Personol requirement ond / or
business purpose.*

(i) to the Account
holder

i) Personol purposes or for
corrying on business
octivities *

ii) Direct investment in lndio
on non-repokiotion bosis by
woy of contribution to the
copitol of lndion tirms /
compo nies.

iii) Acquisition of flot / house in
lndio for his own residentiol
use. (Pleose refer lo poro 9

of Schedule 2 to FEMA 5).

i) Personol purposes or for
corrying on business
octivities.*

ii) Direct investment in lndio on
repotriolion bosis by woy of
contribution to the copitol of
lndion firms / componies.

iii) Acquisition of f lot/ house in
lndio for his own residentiol
use. (Pleose refer to poro
6(o) of Schedulel to FEMA
5).

(ii)to Third Porties Fund bosed ond / or nonjund
bosed f ocilities f or personol
purposes or f or corrying on

Fund bosed ond / or non-fund
bosed f ocilities for personol
purposes or for corrying on business

Personol requirement ond / or
business purpose *

r
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Residenl) Accounl
(Bonks) Scheme

IFCNR (B) Accounll

Non-Resident
(Exlernol) Rupee
Account Scheme

INRE Accountl

Non-Resident
Ordinory Rupee

Accounl Scheme
[NRO Accountl
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2

tbusiness octivities *. (Pleose refer
to Poro 9 of Schedule 2 to FEMA

3 4
(Pleose refer to

1 lo FEMA 5)
{

Note:
o. When o person resident in lndio leoves lndio for Nepol ond Bhuton for toking up employment or for corrying on business

or vocotion or for ony oiher purpose indicoting his iniention to stoy in Nepol ond Bhuton for on uncertoin period, his

existing occount will continue os o residenl occount. Such occount should noi be designoted os Non+esident
(Ordinory) Rupee Account.

b. Authorised Deolers (ADs) moy open ond mointoin NRE / FCNR (B) Accounts of persons resident in Nepol ond Bhuton
who ore citizens of lndio or of lndion origin, provided the funds for opening these occounts ore remitied in free foreign
exchonge. lnterest eorned in NRE / FCNR (B) occounts con be remitted only in lndion rupees to NRls ond PIO resident in
Nepol ond Bhuton.

c. ln terms of Regulotion 4(4) of the Notificotion No.FEMA.5/2000-RB doted Moy 3. 2000, ADs moy open ond mointoin
Rupee occounts for o person resident in Nepol ond Bhuton.

d. AD Cotegory - I bonks ond outhorized bonks moy credit the proceeds of occounl poyee cheques/ demond drofts /
bonkers' cheques, issued ogoinst encoshment of foreign currency to the NRE occount of the NRI occount holder where

Policy on Non-Resident Deposits & Resident foreign Cunerfld-Deposats
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the instruments issued io the NRE occount ho der ore supported by encoshmeni cerlificote issued by AD Cotegory-l /
Cotegory-ll.

e. AD Cotegory - I bonks ond outhorised bonks moy permit remittonce of the moturity proceeds of FCNR {B) deposits to
third porties outside lndio, provided the tronsoction is specificolly outhorised by the occount holder ond the Authorised
Deoler is sotisfied obout the Bonofide of the tronsoction.

l. NRI meons o person resident oulside lndio who is o citizen of lndio or is o person of lndion origin [Regulotion 2 (vi) of
Notificotion FEMA 5/2000-RB doted Moy 3, 2000, viz. Foreign Exchonge Monogement (Deposii) Regulotions, 20001.

2. ln terms of A.P. (DlR Series) Circulor No. 82 doted Februory 1,l, 2013 Authorised bonks ore permitted to open NRO
occount of individuol/s of Bonglodesh notionolity without ihe opprovol of the Reserve Bonk subjecl to condilions.

3. Subject to usuol norms os ore opplicoble to resident occounts, for personol purposes or for corrying on business
octivities except for the purpose of relending or corrying on ogriculturol / plontotion octivity or for investment in reol
esloie business.

4. Subjecl to conditions such os (i) the loons sholl be ulilised only for meeting borrower's personol requirements ond/ or
business purpose ond not for corrying on ogriculturol/ plontotion oclivities or reol estote business, or for relending, (ii)

Regulotions reloting to morgin ond rote of interest os stipuloted by the Reserve Bonk from time to iime sholl be
complied with ond (iii) The usuol norms ond considerotions os opplicoble in the cose of odvonces to kode/industry
sholl be opplicoble for such loons/ focilities.

Overseos Corporote Body (OCB) meons o compony. portnership firm, society ond other corporote body owned directly or
indirectly to the extent of ot leost sixty per cent by Non-Resident lndions ond includes overseos trust in which not less thon
sixty percent beneficiol interesl is held by Non+esident Indions directly or indirectly but inevocobly, which wos in existence
os on September 'l 6. 2003 ond wos eligible to undertoke tronsoctions pursuont to the generol permission gronted under
Foreign Exchonge Monogement Regulotions.

Policy on Non-Resident Deposits & Residenl Foreign Cunerl$-Oeposils
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ANNEX-II

Documenls required for fund lronsfer from NRO occounl lo NRE occounl:
As per RBI guidelines. NRls ore ollowed to repolriote or lronsfer funds lo NRE SB occount
within the limit of USD I million per finonciol yeor from self NRO SB occouni. ln cose of
tronsfer of INR funds from NRO SB to NRE SB occouni under USD I million, below ore the
doc u ments:

l. Cheque/Letter for funds tronsfer from NRO to NRE sovings occount dully signed
by the customer

2. FEMA Declorotion
3. Documentory evidence of source of funds
4. Fo(m l5CB: Obtoin form 15CB from Chortered Accountont
5. Form l5CA

STEPS TO BE FOLLOWED IO UP ADF RMI ONLINE

(l ) Login to: https://eoortol.incometox.oov.in
(2) Go to e-filling log in poge
(3) lnpul user ID (PAN of Remitter) ond possword
(4) Afler login, go to sub option: E file - Prepore ond Submit Online Form (other lhon

tTR)

(5) Select form type -l5CA
{o) lnstruclions ore given to fill the l5CA form
{b) The online form is ovoiloble in two ports -Port A ond Porl B

(c) Complele the respective opplicoble PART either PART A or PART B

(6) Once the Form l5CA is filled, verify ond submit
(7) Go to My occount-My Returns/Forms. lt will show oll the returns ond the Forms

submiited.
(8) Click on the 15CA form ond toke o prinl olong with ocknowledgemenl Slip.
(9) Form 15CA duly printed should be signed by Remitter ond submitled to Bonk in

d u plicote.
Note: Form 1 sCA & I5CB Formots ore ovoiloble in Chopter -5 Remittonces

lmportonl Nolcs
l. li is mondotory to hove NRO SAVINGS Bonk ond NRE Soving Bonk occount wiih

UCO Bonk to ovoil lronsfer of funds focility under USD I million Schemes.
2. Customer should choose only one Authorised deoler ol o time to ovoil focility of

USD 1 million.
3. All documents should be signed by respeciive occount holder who is ovoiling this

f ocility.

Policy on Non Resident Deposits & Residen't Foreign Currency Deposih 37
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ANNEX- III
Paarr racl I altar Ir. tl tronsfer fr RO Accounl lo NRE Accounl in liarr erf l_haarra

Dote
To,
The Monoger
UCO Bonk

Deor Sir /Modom,

Subjqcl - Tronsfer of funds from Ntala l{RElnder USD I million Scheme:

As per RBI circulor ref no. A .P. (DlR Series) Circulor no. ll7 dotedT/5/2012, I request you
to debit my NRO SB occount number ........ with
Rs....... ... ... ...... ...... ond credit to NRE SB occount number

These funds represent

I hereby declore thol ihe tronsfer of funds done is within my overoll limit of USD 1 million
dollors per finonciol yeor os per extont RBI rules ond regulotions.

Thonking you,

Yours truly,

Nome ond Signoiure of occount holder

FEMA Declorotion
(Io be completed by the opplicont for tronsfer of funds from NRO to NRE occount)

l. Detoils of the opplicont -
A. Nome :

B. Address:
C. NRO Account No. :

D. Notionolity :

*
I

I Uco
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ll. Detoils of the Tronsfer required -
A. Amount (in Rupees) :

B. Source of Funds :

C. NRE Account No

declore thoi:-

o The obove omount is eligible for repotriotion in occordonce wilh the provisions of
Foreign Exchonge Monogement Act of lndio, 1999
. The lotol omount of foreign exchonge utilized ond Rupee funds lronsferred to my
NRE occount, during this finonciol yeor including this opplicotion is within USD 

'l million (US

dollor One Million only) onnuol limit prescribed by Reserve Bonk of lndio for the soid
purpose

| / We olso declore ihot ihe tronsoction, the detoils of which ore specificolly mentioned
in the opplicotion obove, does not involve ond is nol designed for the purpose of ony
controveniion of evosion of ihe provision u/s l0 (5) chopter lll FEMA 1999 ot ony rule,
regulotion, notificolion, direciion or order mode lhere under. l/We olso hereby ogree
ond underioke to give such informolion / documents os will reosonobly sotisfy you oboui
this tronsociion in terms of the obove declorotion. l/ We olso understond thot if l/ We
refuse to comply with ony such requirement or moke only unsotisfoctory complionce
there with, the bonk sholl refuse in writing to undertoke the tronsoction ond sholl if, it hos
reoson to believe thot ony controvention / evosion is contemploted by me / us report
ihe motter to Reserve Bonk of lndio. I / We further declore thot the undersigned hos /
hove the outhority 1o give this declorotion ond undertoking on beholf of ihe occount
holder. IFor Power of Attorney holdersj

I hereby declore thot the obove detoils ore true.

Dote

Nome:

Signoture

iuco

*
g f
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ANNEX-IV

Documenl Reouired for Oulw rd Remitlonce From NRO A /c

l. Applicotion form for Outword Remittonce from NRO Account
2. Fotm A2
3. Source of Funds Proof
4. Form lSCB
5. Form l5CA

ANNEX.V
Proformo - An irrevocoble underloking on poinl (6 & 7) of UCO Dollor Plus Accounl

c) l/We ..............................wish to converl lhe moturity proceeds of my/our FCNR
Deposit A/c No......... moturing on ........................ to lndion Rupees.
Accordingly, pleose orronge to book o forword controct for USD .................. being
moturity volue of the deposit.
OR

d) l/We ...hove ploced USD...........in FCNR Deposit Alc No.
Moturing on ....................we would exercise the option to book o forword

controct for USD.............o1 o loter do1e, coinciding with moiurily dote, which will be
intimoted to you by me/us. l/We ogree lhot moturity proceeds of deposit will be poid
only in lndion Rupees.
OR
e) l/We irrevocobly undedoke ihot in cose the Bonk could noi receive ony instruction
from me / us for booking forword controct, during the currency of the deposit, Bonk is oi
liberty lo convert the moturity proceeds ot the existing morket rote on dote of moturity
ond remit the proceeds in equivolent lndion Rupees.

l/We underslond thot premoiure withdrowol of deposit will necessitole concellotion of
the forword controcl. l/We ogree to poy the concellotion chorges, swop cost ond ony
other chorges out of the obove deposit of ..................... in cose l/We requesi you for
concellotion of the forword controct. oi ony time during the
period/of the controcl.

(Sirike out whichever is nol opplicoble)
Ploce:
Doie:

t.
2.

Signotures
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n !
.p



W ..: /b
II+1 +6'

wgrFr o{Fr}' frgrs or
UCO BANK

Honours your trust

Tronsoclions
ihrough SNRR
A/c

ANNEX- VI
The Solient Feolures of SNRR Accounts under complionce guidellnes

AD bonk sholl ensure complionce with vorious FEMA provisions os
contoined in the FEMA or the Rules or Regulolions fromed thereunder
or directions issued ihereunder in respecl of oll such tronsoclions
involving SNRR occounis.

A. Poymenls initioled to the debit of SNRR Accounts: While
hondling INR poyments to the debit of SNRR A/c fovouring o
person resident in lndio, AD Bonk sholl ensure ihot the
tronsociion is communicoted os SNRR tronsoction (including
purpose code ond counlry detoils. if opplicoble) to the
recipient bonk, either lhrough electronic meons or monuolly.

B. Poyments received for credit to SNRR Accounts: AD Bonk
holding SNRR occounl sholl ensure thot ony domestic inword
remittonce received for credii to SNRR occount should be
confirmed os SNRR tronsoclion os ot A obove.

FEMA
complio nce
for trode
tronsoctions

A. For Debit to SNRR A/c (for onword credit domesticolly)
ln cose of receipt of Export proceeds by on lndion porty by debit to
SNRR occount of the overseos buyer:

As in cose of ony inword remiitonce received for export poyment,
the AD bonk hondling the export documents sholl ensure
complionce with oll exporl reloled rules/regulotion/ guidelines
prescribed under FEMA ond sholl be responsible for performing due
diligence of the overseos client ond reloted FEMA complionces.
Further, it sholl, while tronsferring the funds to the AD bonk of the
Indion exporter {beneficiory's bonk), provide compleie KYC purpose
of remittonce, currency ond omouni of remittonce, nome ond
occounl number of the beneficiory etc. so os to enoble the lotler to
close the entries in EDPMS wilh the respective remiitonce.

B. For Credit to SNRR A/c (received from o domeslic occount)

ln cose of poyment for lmports by on lndion porty by credit to the
SNRR occount of the overseos seller:

ln cose of ony outword remiltonce sent for import poyment, the AD
bonk hondling import documents ond remitting funds (lmporter's
Bonk) sholl ensure complionce wiih oll reloted import
rules/1egu lotions uidelines rescribed under FEMA. lt sholl olso

41,Policy on Non-Resident Deposits & Residenl Foreign Currency Deposils
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A2 Reporting ,A2 reporting is required for domestic tronsoction involving
R rement remittonce overseos includin credit to on SNRR Account

communicote oll detoils reloted to the importer os required by the
AD bonk mointoining ihe SNRR occount of the overseos client.

Similorly, in cose of ECB, Trode credits, foreign investments, elc., the
designoted AD bonk moinioining lhe resident customer's A/c will be
responsible for ensuring complionce with FEMA provisions, including
issuonce of FIRC, wherever opplicoble. Further, the bonks involved in
the tronsoction sholl be responsible for shoring of the deioils of the
ironsoclions on similor lines os obove.

AD bonk holding SNRR occounl sholl follow the reporiing procedure
os opplicoble to other INR Vostro occounts held by it. Pleose olso
ref er to A.P. (DlR Series) Circulor No. 25 Morch 20, 2019 on
Compilolion of R-Relurns: Reporting under FETERS.

A. Any credit / debit to / from on SNRR occount from / to on offshore
occouni of the non-resident enlity holding the SNRR occount will be
reported under AD bonk tronsfer.

B. Any credit / debit io / from on SNRR occount from / to o domestic
(lndion) porty will be reported bosis underlying tronsoction (import,
export, Trode Credit, services, ECB, etc).

Trode tronsoctions with ACU counlries ore governed by Regulotion
3(l ) (A) ond Reguloiion 5(1)(A) of Notificolion FEMA l4 (R), os

omended from time to time ond ore to be setiled under ACU
mechonism or os defined therein. Therefore, ironsoctions beiween
ACU counkies sholl be kept distinct ond seporote ond settled os per
extonl insiructions oulside ihe SNRR orrongemenl.

No interest con be eorned on SNRR bolonces or through term deposit

42
Policy on Non-Resident Deposits & Resident Foreign Cunency Deposih



I uco

i!:.:l =(o's-=:

8$ffi
Differences belween SNRR occounl ond NRO occounl:

NRO Accounl

UCO BANK

Honouts your trust

ANNEX. VII

Any person resident outside Indio for
putting through bono fide tronsoctions in
rupees. lndividuols/ entities of Pokiston
notionolity/ origin ond entities of
Bonglodesh origin require the prior
opprovol of the Reserve Bonk of lndio.
However, o citizen of Bonglodesh/Pokiston
belonging to minority communities in lhose
counlries i.e. Hindus, Sikhs, Buddhists, Joins,
Porsis ond Christions residing in lndio ond
who hos been gronted LTV or whose
opplicotion for LTV is under considerotion,
con open one NRO occount wiih on AD
bonk subject to the conditions mentioned
in Notificotion No. FEMA 5(R)/2016-RB
doted April 01 , 2O16, os updoted f rom time
to time.
Cunent, Sovings, Recuning or Fixed
Deposit; Role of interesl - os per guidelines
issued b De ortment of

11tu
sqrq rflc&' fttrs ol

R egulolion

with the rovisions of FEMA t_3-tR).

Policy on Non-Residenl Deposils & Resident Foreign Currency Deposils

Credits:
lnword remittonces, legitimote dues in
lndio, tronsfers from other NRO occounts
ond ony omount received in occordonce
with the Ru les/Regulolions/ Directions
under FEMA, 1999.
Debits:
Locol poyments, tronsfer io other NRO
occounts, remittonce of current income,
setilement of chorges on lnternotionol
Credit Cords
No such restrictions on tenure

Not repotrioble except for currenl income;
ond remittonces by NRls/ PlOs up to US$ I
million per finonciol yeor in occordonce

43

Feolure SNNR Accounl
conWho

Open
Any person resident
outside lndio, hoving o
business interest in lndio for
putling through bono fide
tronsoctions in rupees.
Opening of SNRR occounts
by Pokiston ond
Bonglodesh notionols ond
entities incorporoted in
Pokiston ond Bonglodesh
requires prior opprovol of
Reserve Bonk.

Type of
Account

Non-interest beoring

Permissible
Tronsoctions

Debits ond credils specific/
incidentol to the business
proposed to be done by
the occount holder

Tenure Concurrent lo the lenure
of the controct / period of
operotion / the business of
ihe occount holder

Repoirobility Repotrioble

e
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PART - E

Discloimer: This Policy is lhe propedy of LJCo Bonk, ond moy not be reproduced or
copied, in ony form or by ony meons, in whole or in porl, without prior permisslon oF UCO
Bonk.
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POTICY ON OVERSEAS CENTRES

Scope:
This Deposil Policy is fromed for Overseos Cenlre lo provide o structured fromework
for mobilisotion, clossificotion, pricing, monogement ond reporting of deposits.

1

The policy is olioned with:
Brood principles of Reserve Bonk of lndio (RBl) guidelines on deposits ond bolonce
sheei clossificotion. Regulotory requirements of Host country regulotions. Internol risk

monogement, liquidity ond ALM objectives of the Bonk.

2. Regulolory Fromework:
The policy is guided by:-

2.l.Hosl counlry guidelines:
As per Monitory Authoritv of Sinqopore Nolificotion 649, Guidelines on definition of o
"Deposit", ln determining whether o product is o "deposit", the Authority would
consider wheiher:
(i) The principol omount invested in o product is repoid in full i.e. the person issuing the

product ("the issuer") is under on obligolion to return to the investor the full volue of
the principol ot moturity;

(ii) The repoyment of the principol omount is in cosh. Poyment of the inlerest porllon
moy eilher be in cosh or ony other osset closs.
However, o product would not be considered o "deposit" where the repoyment of
the principol omount is in ony other osset closs, such os shores or bonds;

(iii) The producl is repoid in full if held lo moturity. ln this regord. the Authority recognizes
thot o product moy still be considered o "deposit" despite lhe foci lhol on eorly
withdrowol by the invesior moy result in the investor recovering o sum thot is less
thon the full principol volue.

(iv) However, where o product is terminoted eorly by the issuer due to the exercise of
ony rights of the issuer under ony ogreement with lhe investor. or ony other
circumstonces wilhin lhe issuer's conlrol, the product would not be considered o
deposit unless the investor recovers, ot lhe minimum, the full volue of the principol.

Singopore centre will follow MAS/RBl Guidelines (Whichever is stringent) while clossifying
deposit. Bonk will olso clossify this os overseos deposii.
HKMA Bonkino Ordinonce (Cop. 155): Under the three-tier system of Deposit toking
lnstiiulion of HKMA(Comprises of Licensed Bonks, Restricted Licensed Bonks ond Deposii
Toking Componies), the bonk operotes os on Authorized lnstitution (Al). All borrowings.
including interbonk, must comply with the generol definition of o "deposil" under the
Ordinonce- meons o loon of money-
o. of interesi, ot no interest or ot negoiive interest; or
b. repoyoble of o premium or repoyoble with ony considerotion in money or money's

worth;

Hongkong centre will follow the HKMA guidelines/RBl Guidelines (Whichever is stringent)
while clossifying deposit. Bonk will olso clossify lhis os overseos deposit.
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2.1 . RBI Moster Directlons / Clrculors on Commerciol Bonks- Finonclol Slolemenls:
Presentotion ond Disclosures direclions 2025:

Deposit of Bronches oulside lndio:
o. lnterest poyoble on deposits which is occrued bui not due sholl nol be included but

shown under other liobilif ies.
b. Motured term deposits sholl be treoled os demond deposits.
c. Deposits under speciol schemes sholl be included under lerm deposits if they ore

not poyoble on demond. When such deposits hove motured for poyment, they
sholl be shown under demond deposits.

d. Deposits from Bonk will include deposits from the Bonking system in lndio, co-
operotive Bonks. funding from foreign bonks which moy or moy not hove presence
in lndio, from money morkei non-colloble in noture.

e. A Bonk sholl disclose by woy of o footnole to this schedule , the omount of deposits
ogoinst which the lien is morked out of the loiol deposits( For Current ond Previous
yeors)

3. Clossificolion of Deposits:
Deposils of Overseos Centre sholl broodly be clossified inlo:
3.I.Customer Deposits
3.2. lnierbonk Deposiis

3.1 . Cuslomer Deposils:
Customer deposits sholl inciude deposiis occepled from:
(1) Corporotes (Resident / Non-resident)
{2) Finonciol lnstitutions (non-bonking)
{3) Government / Quosi-government entities (where permitted)

Customer deposits moy be:
(o) Current Accounts (Demond Deposits)
(b) Fixed / Term Deposits
(c) Coil / Notice Deposits (where opplicoble)

3.2. lnterbonk Deposils:
Deposits from Bonk will include deposiis from the Bonking sysiem in lndio, co-operotive
Bonks, funding from foreign bonks which moy or moy nol hove presence in lndio, from
money morket which hove o fixed tenure ond non-colloble in noture.
Customer Deposit ond lnterbonk Deposit os defined obove sholl be reported os
deposils in line with RBI bolonce sheet clossificotion.
lnterbonk funding (Bonkers' Acceptonce [BA]/Term borrowing) supported by o loon
controcf sholl not be treoted os lnlerbonk Deposii.

4. Pricing of Deposils:
Deposit pricing sholl be morket-oligned ond competiiive
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