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Notice

NOTICE is hereby given that the 20" Annual General Meeting of
the Shareholders of UCO Bank will be held through Video
Conference(VC) /Other Audio Visual Means (OAVM)on
Saturday, the17th June, 2023 at 11.00 AM to transact the following
business:-

Item no.1

To discuss, approve and adopt the Balance Sheet together with
statement of Profit & Loss and cash flow of the Bank made upto
31.03.2023, the Report of the Board of Directors on the working
and activities of the Bank for the period ended 31.03.2023 and
Auditors report on Balance sheet and statement of Profit & Loss
and Cash flow.

Item no. 2
Equity Capital Raising Plan 2023-24

To consider and if thought fit, to pass with or without modifications
the following Special Resolution :

"RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the UCO Bank (Shares
and Meetings) Regulations, 2003 as amended from time to time
and all other applicable Acts/laws, including any amendment
thereto or re-enactment thereof and other Rules / Notifications /
Circulars /Regulations / Guidelines, if any prescribed by the
Government of India ("GOI"), Reserve Bank of India ("RBI"),
Securities and Exchange Board of India ("SEBI"), or any other
relevant authority, from time to time, to the extent applicable and
subject to the approvals, consents, permissions and sanctions,
if any, of the RBI, GOI, SEBI and/or any other authority as may
be required in this regard and subject to such terms, conditions
and modifications thereto as may be prescribed by them in
granting such approvals and which may be agreed to by the Board
of Directors of the Bank and subject to the regulations viz., SEBI
(Issue of Capital and Disclosure Requirements) Regulations, 2018
(ICDR Regulations), SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (SEBI LODR Regulations),
Foreign Exchange Management (Transfer or issue of Security
by a Person Resident Outside India) Regulations, 2000, and
subject to the Listing Agreements entered into with the Stock
Exchanges where the equity shares of the Bank are listed, consent
of the shareholders of the Bank be and is hereby accorded to the
Board of Directors of the Bank (hereinafter called "the Board"
which shall be deemed to include any Committee which the Board
may have constituted or hereafter constitute to exercise its powers
including the powers conferred by this Resolution) to create, offer,
issue and allot upto 200,00,00,000 equity shares of Rs.10/- each
(including with provision for reservation on firm allotment and/or
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competitive basis of such part of issue and for such categories
of persons as may be permitted by the law then applicable) by
way of an offer document/prospectus or such other document, in
India or abroad, whether at a discount or premium to the market
price or issue price or floor price, in one or more tranches,
including to one or more of the members, employees of the Bank,
Indian nationals, Non-Resident Indians ("NRIs"), Companies,
private or public, investment institutions, Societies, Trusts,
Research organisations, Qualified Institutional Buyers ("QIBs")
like Foreign Institutional Investors ("FlIs"), Banks, Financial
Institutions, Indian Mutual Funds, Venture Capital Funds, Foreign
Venture Capital Investors, State Industrial Development
Corporations, Insurance Companies, Provident Funds, Pension
Funds, Development Financial Institutions or other entities,
authorities or any other category of investors which are authorized
to invest in equity shares of the Bank as per extant regulations/
guidelines or any combination of the above as may be deemed
appropriate by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment of
equity shares shall be by way of Follow on public issue, Private
Placement/Qualified Institutional Placement (QIP)or any other
mode approved by GOI/RBI, with or without over-allotment or
Green Shoe option and that such offer, issue, placement and
allotment be made as per the provisions of the Act, ICDR
Regulations and all other guidelines issued by the RBI, SEBI
and any other authority as applicable, and at such time or times
in such manner and on such terms and conditions as the Board
may, in its absolute discretion, think fit".

"RESOLVED FURTHER THAT Board shall have the authority to
decide, at such price or prices in such manner and where
necessary, in consultation with the lead managers and/or
underwriters and/or other advisors or otherwise on such terms
and conditions as the Board may, in its absolute discretion, decide
in terms of ICDR Regulations, other regulations and any and all
other applicable laws, rules, regulations and guidelines, whether
or not such investor(s) are existing members of the Bank, at a
price not less than the price as determined in accordance with
relevant provisions of ICDR Regulations."

"RESOLVED FURTHER THAT in case of qualified Institutional
placement pursuant to Chapter VI of the ICDR Regulations

a) the allotment of securities shall only be to Qualified Institutions
Buyers within the meaning of Chapter VI of the ICDR
Regulations, such Securities shall be fully paid up and the
allotment of such securities shall be completed within 365
days from the date of passing of this resolution, or such other
time as may be permitted under the ICDR Regulations from
time to time.

b) The Bank pursuant to provisions of Regulation 176(1) of ICDR
Regulations authorized to offer at a discount not more than
five percent on the floor price.

c) the relevant date for determination of the floor price of
securities shall be in accordance with the ICDR Regulations."
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"RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as may be
required or imposed by the GOI/RBI/SEBI/Stock Exchanges
where the shares of the Bank are listed or such other appropriate
authorities at the time of according/granting their approvals,
consents, permissions and sanctions to issue, allotment and
listing thereof and as agreed to by the Board."

"RESOLVED FURTHER THAT the issue and allotment of new
equity shares to NRIs, FlIs and/or other eligible foreign investors
be subject to the approval of the RBI under the Foreign Exchange
Management Act, 1999 (including rules and regulations framed
thereunder) as may be applicable but within the overall limits set
forth under the Act."

"RESOLVED FURTHER THAT the said new equity shares to be
issued shall be subject to the UCO Bank (Shares and Meetings)
Regulations, 2003, as amended, and shall rank in all respects
pari passu with the existing equity shares of the Bank and shall
be entitled to dividend declared, if any, in accordance with the
statutory guidelines that are in force at the time of such
declaration."

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements with
any Book Runner(s), Lead Manager(s), Banker(s), Underwriter(s),
Depository (ies), Registrar(s), Auditor(s) and all such agencies
as may be involved or concerned in such offering of equity shares
and to remunerate all such institutions and agencies by way of
commission, brokerage, fees or the like and also to enter into
and execute all such arrangements, agreements, memoranda,
documents etc., with such agencies and to seek the listing of
such Equity Shares issued on the Stock Exchanges where the
Equity Shares of the Bank are listed."

"RESOLVED FURTHER THAT for the purpose of giving effect to
the above, the Board, in consultation with the Lead Managers,
Underwriters, Advisors and/or other persons as appointed by the
Bank, be and is hereby authorized to determine the form and
terms of the issue(s), including the class of investors to whom
the shares are to be allotted, number of shares to be allotted in
each tranche, issue price (including premium, if any), face value,
fixing of record date or book closure and related or incidental
matter, listings on one or more stock exchanges in India and/or
abroad, as the Board in its absolute discretion deems fit."

"RESOLVED FURTHER THAT such of these shares as are not
subscribed may be disposed off by the Board in its absolute
discretion in such manner, as the Board may deem fit and as
permissible by law."

"RESOLVED FURTHER THAT for the purpose of giving effect to
any issue or allotment of equity shares, the Board be and is hereby
authorised to determine the terms of the public offer, Qualified
Institutional Placement including the class of investors to whom
the equity shares are to be allotted, the number of shares to be
allotted in each tranche, issue price, premium amount on issue
as the Board in its absolute discretion deems fit and do all such
acts, deeds, matters and things and execute such deeds,
documents and agreements, as they may, in its absolute
discretion, deem necessary, proper or desirable, and to settle or
give instructions or directions for settling any questions, difficulties
or doubts that may arise in regard to the public offer, issue,
allotment and utilization of the issue proceeds, and to accept
and to give effect to such modifications, changes, variations,
alternations, deletions, additions as regards the terms and
conditions, as it may, in its absolute discretion, deem fit and proper
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in the best interest of the Bank, without requiring any further
approval of the members and that all or any of the powers
conferred on the Bank and the Board vide this resolution may be
exercised by the Board."

"RESOLVED FURTHER THAT for the purpose of giving effect to
this Resolution, the Board be and is hereby authorised to do all
such acts, deeds, matters and things as it may in its absolute
discretion deems necessary, proper and desirable and to settle
any question, difficulty or doubt that may arise in regard to the
issue of the shares and further to do all such acts, deeds, matters
and things, finalise and execute all documents and writings as
may be necessary, desirable or expedient as it may in its absolute
discretion deem fit, proper of desirable without being required to
seek any further consent or approval of the shareholders or
authorise to the end and intent, that the shareholders shall be
deemed to have given their approval thereto expressly by the
authority of the Resolution."”

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Chairman or to the Managing Director & CEO or to the
Executive Director/(s) or to Committee of Directors or such other
officer(s) to give effect to the aforesaid Resolutions."

Item no. 3

Appointment of Shri Rajendra Kumar Saboo, Executive
Director

To consider and if thought fit, to pass the following as Ordinary
Resolution :

" RESOLVED THAT pursuant to Regulation 17 (1C) of SEBI
(Listing Obligations and Disclosure Requirements) Regulations,
2015 as amended from time to time, the appointment of
Shri Rajendra Kumar Saboo as Executive Director on the Board
of UCO Bank pursuant to GOI Notification eF.N0.4/6/2021- BO.|
dated 21.11.2022 for a period of three years from the date of
assumption of office i.e. 21.11.2022 or until further orders,
whichever is earlier, be and is hereby approved.”

Item no. 4

Appointment of Shri Subhash Shankar Malik, Part time Non-
Official Director

To consider and if thought fit, to pass the following as Special
Resolution :

"RESOLVED THAT pursuant to Regulation 17 (1C) of SEBI
(Listing Obligations and Disclosure Requirements) Regulations,
2015 as amended from time to time, the appointment of
Shri Subhash Shankar Malik as part-time non-official director on
the Board of UCO Bank pursuant to GOI Notification F.N0.6/8/
2022-BO.| dated 08.05.2023 for a period of three years from the
date of notification i.e. 08.05.2023 or until further orders,
whichever is earlier, be and is hereby approved.”

By order of the Board of Directors

sd/-
(Soma Sankara Prasad)

Place: Kolkata
Date: 24.05.2023

Managing Director &
Chief Executive Officer
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EXPLANATORY STATEMENT
Item No. 2 - Equity Capital Raising Plan 2023-2024

The Capital Adequacy Ratio of the Bank as on 31st March, 2023
is 16.51%. The Authorized Capital of the Bank is, at present,
Rs.15000 crore. The Paid up Equity Share capital of the Bank as
on 31st March, 2023 is Rs. 11955.96 crore.

As a part of capital raising plan for the FY 2023-24, the Board of
the Bank approved the proposal to raise upto 200,00,00,000
equity shares of Rs.10/- by way of Qualified Institutional
Placement (QIP)/ Private Placement/ Follow on Public Issue or
any other mode(s) or combination(s) thereof, in accordance with
SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2018 and as amended up to date and other
applicable Regulations/Guidelines of SEBI/RBI in this regard. In
the event of raising of capital undertaken through Qualified
Institution Placement (QIP), the same will be in accordance with
chapter VI of SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2018.

Raising of capital through issue of equity shares would help in
increasing the public shareholding in the Bank which is at present
below the Minimum required Public Shareholding of 25% as
stipulated in Rule 19A of the Securities Contracts (Regulation)
Rules, 1957. At present, public shareholding of the Bank is 4.61%.

The Bank will obtain the requisite approval of the Government of
India and the Reserve Bank of India in terms of Section 3(2B)(c)
of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for increasing the paid up capital of the
Bank.

The Regulation 41(4) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015provides that
whenever any further issue or offer is being made by the Bank,
the existing shareholders should be offered with the same on pro
rata basis unless the shareholders in the general meeting decide
otherwise. The said resolution, if passed, shall have the effect of
allowing the Board on behalf of the Bank to issue and allot the
securities otherwise than on pro-rata basis to the existing
shareholders.

The detailed terms and conditions for the offer will be determined
in consultation with the Advisors, Lead Managers and
Underwriters and such other authority or authorities as may be
required, considering the prevailing market conditions and other
regulatory requirements.

The Present resolution is proposed in order to enable the Board
of Directors of the Bank to issue equity shares at an appropriate
time, mode, premium and other terms.

The equity shares allotted, shall rank pari passu in all respects
with the existing equity shares of the Bank. For this purpose the
Bank is required to obtain the consent of the shareholders by
means of a special resolution. Hence your consent is requested
for the above proposal.
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None of the Directors of the Bank is interested or concerned in
the aforementioned Resolution(s), except to the extent of their
shareholding, if any in the Bank.

The Board of Directors recommends passing of the proposed
Special Resolutions.

Item No.3 -Appointment of Shri Rajendra Kumar Saboo,
Executive Director

In exercise of the powers conferred by clause (a) of sub-section
(3) of section 9 of The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970,the Central Government vide
its notification eF.N0.4/6/2021- BO.| dated 21.11.2022appointed
Shri Rajendra Kumar Saboo, Chief General Manager, Punjab
National Bank as Executive Director in UCO Bank for a period
three years with effect from the date of the assumption of office
or until further orders, whichever is earlier. Shri Rajendra Kumar
Saboo assumed the office of Executive Director on 21.11.2022.

Shri Rajendra Kumar Saboo is a Post Graduate in Commerce
and holds a Master Degree in Business Administration (Banking
& Finance).He is a Certified Associate of Indian Institute of
Bankers (CAIIB) and holds a certificate for Advanced Diploma in
Management. Shri Rajendra Kumar Saboo started his career as
a Probationary Officer in erstwhile Oriental Bank of Commerce
in the year 1994 and has a rich banking experience in various
capacities at field and administrative offices. Before joining UCO
Bank, Shri Saboo was the Chief General Manager in Punjab
National Bank heading Strategic Management, Economic
Advisory, MIS and Data Analytics. Shri Rajendra Kumar Saboo
has experience across mulitiple banking domains viz. Branch
Banking, Credit, HR, Treasury etc.

Pursuant to proviso to Regulation 17(1C) of the SEBI (Listing
Obligations & Disclosure requirements) Regulations, 2015, Bank
shall ensure that the approval of the shareholders for appointment
or re-appointment of a person on the Board of Directors is taken
at the next general meeting.

To comply with above regulations, the Board of Directors of the
Bank recommended that the proposal of appointment of Shri
Rajendra Kumar Saboo, Executive Director at Item No. 3, be
placed before the shareholders at the 20th Annual General
Meeting for seeking their approval by way of ordinary resolution.

None of the Directors or their relatives and Key Managerial
Personnel of the Bank other than Shri Rajendra Kumar Saboo,
or his relatives to the extent of their shareholding in the Bank, if
any, are interested or concerned in the said resolution.

Item No.4 - Appointment of Shri Subhash Shankar Malik,
Part time non-Official Director

In exercise of the powers conferred by clause (h) of sub-section
(3) and sub-section (3A) of section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, read with
sub-clause (1) of clause 3 of the Nationalised Banks
(Management and Miscellaneous Provisions) Scheme, 1970, the
Central Government vide its notification no. F.N0.6/8/2022-BO.|
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dated 08.05.2023, nominated Shri Subhash Shankar Malik (DoB:
03.06.1968) as part-time non-official director on the Board of UCO
Bank for a period of three years from the date of notification i.e.
08.05.2023 or until further orders, whichever is earlier.

Shri Subhash Shankar Malik possesses degree of Bachelor of
Arts and held senior positions in few co-operative societies at
Goa. Currently, he is associated with IPB, Goa.

Pursuant to proviso to Regulation 17(1C) of the SEBI (Listing
Obligations & Disclosure requirements) Regulations, 2015, Bank
shall ensure that the approval of the shareholders for appointment
or re-appointment of a person on the Board of Directors is taken
at the next general meeting.

To comply with above regulations, the Board of Directors of the
Bank recommended that the proposal of appointment of Shri
Subhash Shankar Malik, Part time Non-Official Director at Item
No. 4, be placed before the shareholders at the 20th Annual
General Meeting for seeking their approval by way of special
resolution.

None of the Directors or their relatives and Key Managerial
Personnel of the Bank other than Shri Subhash Shankar Malik,
or his relatives to the extent of their shareholding in the Bank, if
any, are interested or concerned in the said resolution.

By order of the Board of Directors

sd/-
(Soma Sankara Prasad)

Place: Kolkata
Date: 24.05.2023

Managing Director &
Chief Executive Officer
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GENERAL INSTRUCTIONS FOR ACCESSING AND
PARTICIPATING IN THE ANNUAL GENERAL MEETING
THROUGH VC/OAVM FACILITY AND VOTING THROUGH
ELECTRONIC MEANS INCLUDING REMOTE E-VOTING

1. Regulatory Instructions on holding Annual General
Meeting through Video Conference

Pursuant to circular no. 20/2020 dated 05.05.2020, circular no.02/
2021 dated 13.01.2021, circular n0.19/2021 dated 08.12.2021
issued by the Ministry of Corporate Affairs (MCA) followed
bysubsequent circular issued in this regard, the latest being 10/
2022 dated 28.12.2022 (collectively referred to as "MCA
Circulars"), the Annual General Meeting will be held through Video
Conferencing (VC) or Other Audio Visual Means (OAVM) without
the physical presence of the Members at a common venue duly
following guidelines issued by MCA and SEBI in conducting
Annual General Meeting of the Bank.

The Annual General Meeting hereinafter is called as "e-AGM".The
deemed venue for the meeting shall be UCO Bank Head Office,
10, BTM Sarani, Kolkata-700001.

2. Joining of Meeting through VC

Bank has appointed M/s. KFin Technologies Limited, Registrar&
Transfers Agents, to provide Video Conferencing facility for Annual
General Meeting and the attendant enablers for conducting of e-
AGM.

The Members can join the Annual General Meeting in the VC
mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure
mentioned in theNotice.

The facility of participation at the Annual General Meeting through
VC/OAVM will be made available for at least 1000 members on
first come first served basis. This restriction will not include large
Shareholders (Shareholders holding 2% or more shareholding),
Promoters, Institutional Investors, Directors, Key Managerial
Personnel, the Chairpersons of the Audit Committee, Nomination
and Remuneration Committee and Stakeholders Relationship
Committee, Auditors etc. who are allowed to attend the Annual
General Meeting without restriction on account of first come first
served basis.

3. Attendance

The members attending the Annual General Meeting through VC/
OAVM will be counted for the purpose of reckoning the quorum.

4. Appointment of Proxy and Authorised Representative

Since this AGM is being held pursuant to the MCA Circulars
through VC / OAVM, physical attendance of Members has been
dispensed with. Accordingly, the facility for appointment of proxies
by the members will not be available for the AGM and hence the
Proxy Form and Attendance Slip are not annexed to this Notice.

However, the Body Corporates are entitled to appoint authorised
representatives to attend the Annual General Meeting through
VC and participate thereat and cast their votes through e-voting.
In this connection,scanned copy of relevant Board Resolution is
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required to be sent along with attested signature of the Authorized
signatory(ies) who are authorized to vote, to the scrutinizer by
email to savitajyotiassociatesO5@gmail.comwith a copy marked
to evoting@kfintech.com and hosgr.calcutta@ucobank.co.in, not
less than four days before the date of the meeting on or before
5:00 PM of 12th June 2023.

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank (Shares
and Meetings) Regulation, 2003.

5. Book Closure

The Register of Members and Share Transfer/Transmission
Books of the Bank shall remain closed from 09th June, 2023
(Friday) to 17th June, 2023 (Saturday) both days inclusive for
the purpose of AGM.

6. Instructions for shareholders for attending e-AGM
through Video conference

® Member will be provided with a facility to attend e-AGM
through Video conferencing platform provided by M/s. KFin
Technologies Limited. Members may access the same at
https://emeetings.kfintech.comand click on the "Video
Conference"and access the shareholders/members login by
using the remote e-voting credentials.

® The link for e-AGM will be available in shareholder/member
login by using the remote e-voting credentials. The link for e-
AGM will be available in shareholder/members login where
the EVENT and UCO Bank can be selected.

® Please note that the members who do not have the User ID
and Password for e-Voting or have forgotten the User ID and
Password may retrieve the same by following the remote e-
Voting instructions mentioned in the notice to avoid last minute
rush.

® Members are encouraged to join the Meeting through Laptops
with Google Chrome for better experience.

® Further, Members will be required to use Internet with a good
speed to avoid any disturbance during the meeting.

® Please note that participants connecting from Mobile Devices
or Tablets or through Laptop connecting via Mobile Hotspot
may experience Audio/Video loss due to fluctuation in their
respective network. Itis therefore recommended to use Stable
Wi-Fi or LAN Connection to mitigate any kind of aforesaid
glitches.

7. Facility for Speaker registration &Recording of questions
prior to e-AGM:

® Shareholders who would like to express their views/ask
questions during the meeting may register themselves as a
speaker and may log into https://emeetings.kfintech.com and
click on "post your questions" to post their queries/views/
questions in the window provided by mentioning the name,
demat account number/folio number, email id, mobile number.
Please note that members questions will beanswered only,
the shareholder continue to hold the shares as per the benpos
as on cut off date. The posting of questions shall commence
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2015 (gerienfaa) & fRAf T 44 & wraemr qen vaiie ol &

TRV H I IIH 31 8% | by ST arel Jaary & dae |
3T Al DT G $-AIST B GfIHT Y HR & B

T AR Sl W & 7 97 F AABR FHT AeRor A & forg
fAfdse arirg fa=1e 09 S, 2023 BT TR gROT o 32 &, 79
Bfth ST fAfics gRT SUaed BR1g Y -1 wiem
F HEH | I TSN H AIGH B B 8haR eil | 5l @fh
ffdee aRIg @1 T 781 € 4 had LA b e | 59 Al
®I | |

JH! F (R 3R J88) R, 2003 F AR FYH gR®!
& AW #, fO9 98 & 9M G F Al b IR B
ITAR YTl YT BRI, I8 AIG M 6% H Ad o7 & ThaR
BT, TN b GRROT S-AAS & SIRY A Ugel &1 7 I QU g & |

9. e vy ¥ IR @O Jafhe ITRuURSGT F forw
m(wv@w@@wva) & TIRY R AR

Jadg $ulEl gR1 9ed s-Aaard gfagr W 44 & aRT J&Y/
TN/ ATHS/ATHS!/ Femearz/d/2020/242 e 9 fader,
2020 & orER, sfyfcral & e ey # wEare Jafhe
IRRYURBT b1, RIS iR feuifores) aewfil grT d=nfera
O ST Wl b SIRY AGG R B SIART T $-AdSH
e U HRA & g RuRE 9w ST Wit | 7T Hiergd
SR 3R -9 TSS! 3T BN |

ST A IRTF F rERv1 H, ST wwy § gRrgRrdt wemarer
Jufthe IWRIRST RT $-A0M 3R Igaiel Joi # MAe B
P g fpar FETgER @

on 14th June, 2023 (10.00 AM) and closed on 16thJune, 2023
(5.00 PM) .

® Those shareholders who have registered themselves as a
speaker will only be allowed to express their views/ask
questions. The same will be replied by the Bank suitably.

® During e-AGM, the members who have already registered will
be allowed to speak in the chronological order and then the
option will be given for those who registered during the e-
AGM.

® Speaker Registration during Question & Answers on the day
of e-AGM may be dispensed with due to limitations of
transmission and technical coordination.

8. VOTING THROUGH ELECTRONIC MEANS

Pursuant to Regulation 44 of SEBI (Listing Obligations &
Disclosure Requirements) Regulations 2015 (as amended) read
with Section 108 of the Companies Act, 2013 read with Rule 20
of the Companies (Management and Administration) Rules 2014,
(as amended), and the MCA Circulars, the Bank is providing
facility of remote e-voting to its Members in respect of the business
to be transacted at the Annual General Meeting.

The members who are holding shares as on 09th June, 2023
being the cut off date fixed for determining voting rights of
members, entitled to participate in the remote e-voting process,
through the e-voting platform provided by KFin Technologies
Limited or to vote at the e-AGM. Person who is not a member as
on cut off date should treat this notice for information purpose
only.

In terms of UCO Bank (Shares and Meetings) Regulation 2003,
in case of joint holders, the Member whose name appears first
as per the Register of Members of the Company will be entitled
to vote at the Annual General Meeting provided the votes are not
already cast through remote e-voting.

9. INSTRUCTION FOR REMOTE E-VOTING THROUGH
DEPOSITORIES (NSDL/CDSL)FOR INDIVIDUAL
SHAREHOLDERS HOLDING SHARES IN DEMAT FORM

In terms of SEBI circular SEBI/HO/CFD/CMD/ CIR/P/2020/242
dated December 9, 2020 on e-voting facility provided by Listed
Companies, individual shareholders holding securities in Demat
mode are allowed to vote through their demat account maintained
with Depositories and Depository Participants. Shareholders are
advised to update their mobile number and email Id in their demat
accounts in order to access e-voting facility.

Pursuant to abovesaid SEBI Circular, Login method for e-Voting
and joining virtual meetings for Individual shareholders holding
securities in Demat mode is given below:
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By visiting the e-Voting website of NSDL

IIARTT/URL: https://www.evoting.nsdl.com/
WRYRSG/AER’ TS P T IuA "AN-37 AT
R s |

Click on the icon "Login" which is available under
'Shareholder/Member' section.

TAUHSITA/NSDL HISITHATel/CDSL

1. IMESEvTH YRen & forg gd dolga SuareHat 1. TAM STNTERAl TR SUTHLS/ SUUHATESTaS &1
User already registered for IDeAS facility: farpen ferm &

. YIIRTEA/URL: https://eservices.nsdl.com Existing user who have opted for Easi / Easiest

Il STESSISUT’ W & AT “ SATHISTD HIfoTds Sfpfiae 3R I. IIARY : https://web.cdslindia.com/myeasi/home/login AT

' ATEHT W T B J3IRT : www.cdslindia.com
Click on the "Beneficial Owner" icon under 'IDeAS' section. URL: https://web.cdslindia.com/myeasi/home/login or
i o . URL: www.cdslindia.com
1. =Y TR UG ?ﬂéé IS 1| AT JHTUITRRU ]
¥ A% ‘$-HARH aF TEA(TRI ¢ $-aif) W R o) | N R A ) e
Click on New System Myeasi
On the new page, enter User ID and Password. Post 1. SYANTRT IMSS! T IIdS I T B |
successful authentication, click on "Access to e-Voting"
. ~ . Login with user id and password.

IV. Sl & T AT $-HAGH AT TR foefds B SR 0! - .
$-HASM AV @) J9IgE W o SR oo ot w | Ve 3T S SR smmfiever 91 $Haer 09 96 9gaT &
3T IR -AIG 37y & IR ad & Wohdl @ | ferg fae Sterer wrram Se |
Click on company name or e-Voting service provider and Option will be made available to reach e-Voting page without
you will be re-directed to e-Voting service provider website any further authentication.
for casting the vote during the remote e-Voting period. V. U AT 3 % AT S-Haa JaIIErdT BT A Rt B |

Click on e-Voting service provider name to cast your vote.

2. SHANTHAl AMSSISYTH $-Hamsl & oy deiipd & § 2. IRINTHAT SYUHSTE/SUCHINEETHS! & forg dofiga 781 &
User not registered for IDeAS e-Services User not registered for Easi/Easiest

I aSfixor & forg el foer oy: I, GoNRoT o7 fAded T8T SUaTe 8://web.cdslindia.com/myeasi/
To register click on link : https://eservices.nsdl.com Registration/EasiRegistration

Il PR 3MTelTeT BR ALY BT T B | Option to register is available at https://web.cdslindia.com/

' myeasi/Registration/EasiRegistration
Select "Register Online for IDeAS" y :
gis . Il MITEH Wice! BT T HA §Y I ¢ |

I, 3TaTd Biee! DI YT P §Y M T¢ | _ . o

Proceed with completing the required fields.
Proceed with completing the required fields.
Ipfeqsd ®U A /Alternatively,
I OofieRor & e 98t fFedd dhttps:/leservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp
To register click on link : https://eservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp

Il MITEH Wice! BT T HA §Y M ¢ |
Proceed with completing the required fields.

3. TAUWSITE P $-HASH JqHIZE W AGY 3. WSITATE P AL JaIEE R A

By visiting the e-Voting website of CDSL
IIAMRYI/URL: www.cdslindia.com

SHiE T W& SR U9 F9R 9eE wR |
Provide demat Account Number and PAN No.

R e @ # g dofigd Alagd vd $-Ad IR St
ASTHY SYANTHAT DT THONBROT BT |

System will authenticate user by sending OTP on registered
Mobile & Email as recorded in the demat Account.
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Il SYANTHAT MSS! (I TATHSIUA & a1 Rerd 16-3faia

e @), TS/AE iR whie W fiwrs SHarer @
T BIE Tof BN |

Enter User ID (i.e. 16-digit demat account number held with
NSDL), Password/OTP and a Verification Code as shown
on the screen.

. A% YHIONRROT & 91 D]

TATHSIUS feuifores
TR o ST S STEl 319 $-9deM IS 9% dahd 2|

Post successful authentication, you will be redirected to NSDL
Depository site wherein you can see e-Voting page.

S AT S-HAG FaTvIerdl & TH IR foad B R et
S-Ade AAYEl B da¥Tge IR of ST ST STl Y 31
TR $-Hqe A b AR Ad & FHd & |

Click on company name or e-Voting service provider name
and you will be redirected to e-Voting service provider website
for casting your vote during the remote e-Voting period.

IV. A% THTONDROT & 918 SYANTH! Pl Fefid STG & forg

ot e foy SITdR SiEt S-Aaee ufthar et W& B

After successful authentication, user will be provided links
for the respective ESP where the e- Voting is in progress.

10

.Siic WY 9 IR @A Jafthe IRRYURGT & forw

%mﬁeﬁwwﬁa;aﬁvwéwmﬁﬁ?ﬂ
CECH

TAUS b URA Ui 370
éﬁ‘c’@ﬁ%ﬁwsﬁaﬁﬁ
mmmﬁéwgﬁm%ﬁmwsﬂwm
%IWWEW%HWWHQMH%%HMM famey faxars
o | 3-HdeN e R fFdd o1 WX I Ihd

& 9 TITASI U/ AISTdue feuifredt & dge
TR o ST ST | U+ BT A1 AT $-AdG |dT USTT Bl
M et PR IR AT Bl 3-Ade Jal YTl J9dTse )
o ST SITQ, i 98 gReel $-Adar 37dfe & RT3
A < AP I TYAA I3% A RS 81 b AT I8P &b AR
HAGH B AP |

HETqUl AT S e ST ATSSI/IRIaS SUe]
T8I P U7 X8 ® 9 ST Je¥Ise W SYAR SUINThAT e
gw(wﬁ%waﬁ)@?mﬂﬂw(w” BINCS))

CMIden TS TACRISIe /T

WW#WWWW%WW

10. INSTRUCTIONS FOR REMOTE E-VOTING THROUGH

DEPOSITORY PARTICIPANT FOR
SHAREHOLDERS HOLDING SHARES IN DEMAT FOR

Individual Member can also login using the login credentials

INDIVIDUAL

of

his/her demat account through his/her Depository Participant
registered with NSDL/CDSL for e-Voting facility. Once login, the

member will be able to see e-Voting option. Click on e-Voti

ng

option the member will be redirected to NSDL/CDSL Depository

site after successful authentication. Click on company name

or

e-Voting service provider name and the member will be redirected

toe-Voting service provider website for casting the vote duri
the remotee-Voting period or joining virtual meeting & voti
during the meeting.

ng
ng

Important note: Members who are unable to retrieve User ID/
Password are advised to use Forget User ID and Forget Password

option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities in demat
mode for any technical issues related to login through Depository

i.e. CDSL and NSDL

| B U9 37 W= fFEl awHal 2 - eI

Members facing any technical issue - NSDL

Members facing any technical issue - CDSL

A3 A B ddal T I R A5

FUSTH W HUS B B EFFHA Tl sHD oIy
evoting@nsdl.co.in R T WS HHd & AT <A B
g 1800 1020 990 3fik 1800 22 44 30 WR Pidl B Thd

|

Members facing any technical issue in login can contact NSDL
helpdesk by sending a request at evoting@nsdl.co.in or call
at toll free no.: 1800 1020 990 and 1800 22 44 30

A5 § BIS TP TRAT M W I HSIATA
BEUSEH M WUD B HH | 3HD [y
helpdesk.evoting@cdslindia.com X g 3rera
§22— 23058738 1 22-23058542-43 R Bl BR b
|

Members facing any technical issue in login can
contact CDSL helpdesk by sending a request at
helpdesk.evoting@cdslindia.com or contact at 022- 23058738
or 22-23058542-43.
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119 w9 ¥ IR Y@ 919 i IRRYRG) 3R Shie Bid
T IR WA dTel ARKIT IR-ARYRDI B ATl =T IR
¥ forw Reie $-aifds & forw fdw

TR §-HdSH & U ufpar ok e &1 faavor = faan
T E
RS TreaS $-9d | far T g

. Ree aifdT & 1Y hitps:/levoting kfintech.com W ST-g7 &

i. Y P IRYRG AYAT T Foideli~Ih HAIH H GOl DRI Aebal
g, wol & <ife I ererf 09 5 2023 @Y T 7w |
3FraT 3R WU # AR e Y gy B

jii. @IS faRor (@Y TohH @ it ¥ SfeaRad amset ud
UTS) Gof B | AMYHT Hiferdl /3 e vd ueSd
TS B AT ok ATES! BT |

iv. B R | fAaRYT R F 9T anTed W fRaw B |

V. 379 3MTY IIITS I aTel UsT IR Ugd TG, STat e faT
YRIaS SR} U W &+ IS | ¢ yras § 6F 3 HH 8
JETR B R H A HH U TR &9 (A-Z), UH ARR &4
(a-2) 31&R, TH FEAT (0-9) 3R Uah faiy e &rm | R
ERT UEeH IR AT 37 ) IR YRGS gaar a1 HUh-TqaxoT,
S AT FeR, $-Hd 3NfE B 1USe B & foly PaT Sme |
31T T[T T H STHR AT T BT SR T B Abd o (919
I 39 IS ol Y @1 I Y: U DR T | e Fad
o <man & 6 foeft erg aofkh & Arer erueTT uTaS e |
PN T I MY 3@ g T A §=ad |

vi. AT T faRoT & 1 R | @RTST BT BT

vii. e A5 W, Rived amua! S, g@! I &1 Ta9 T
P U Hhd < | A= I R, 39S gRT FiAe IR Bl
IR IRT B FEAT (S ISl B HeEt &y B §)
et <ft | 3fT ema wft /el B Hehew & ver/fuer | srer
IrEd & @ I AR B SO BY SIR "er/faver’, Sy o
Rerfar &1, a1 <1if¥rd v F ‘"et’ 3R Nif¥d wy 9 fauer w
e X ifepe ‘var” iR/ faver @1 o1 dva ffde IR
I ATTDH! Pl RENoST 3 A T8l B AN | 3T IR’
ey &1 N T BR T & AT aiRe IRRY Bl T0FT fedt
ot ver § & B ST |

viii. T UG faded e 19T 7 STel 3iR dfee’ R foetd
PN | TH TGV ST qaiia famar e |

ix. PIONC/TTRINTT FEl (3Iid ARhl, TIgUh, TR
IS BT BISHR) BT UG SRAERBAN(SM) & SFHSATIORT
TAT ERIER & A1 G dI6 Ahed/IadR 9= A1 Bl
TR T @1 ¥he @ T3 Bfa (NSIvm/Sdish ure) @t
JqleTd BT 39 TR savitajyotiassociatesO5@gmail.com ST
BT AT AU ANT-87 H g-alfeT Hisgel § W Il AT
BT | SURIH GRATAST Bt b BT TS BT BT ATHHIOT UTHY
! b gde . M|

x. fifése I Il 09 S, 2023 @F TR a1Rd Hedret
IMRYRD HAbed & el AT fauer & o191 79 < Ihd B |
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11. INSTRUCTION FOR REMOTE E-VOTING FOR
SHAREHOLDERS HOLDING SHARES IN PHYSICAL
FORM AND SHAREHOLDERS OTHER THAN INDIVIDUAL
SHAREHOLDERS HOLDING SHARES IN DEMAT FORM

The details of the process and manner for remote e-voting are
given below.

The initial pass word is provided in the body of the e-mail.

i. Log-in-to for Remote e-voting portal at https://

evoting.kfintech.com

ii. Shareholders of the Bank holding shares as on the cut off
date i.e. 09th June, 2023 may cast their vote electronically.

iii. Enter the login credentials (i.e., user id and password
mentioned in the notice of AGM). Your Folio No./DP ID & Client
ID will be your user ID.

iv. After entering the details appropriately, click on LOGIN.

v. You will reach the Password change menu wherein you are
required to mandatorily change your password. The new
password shall comprise of minimum 8 characters with at
least one upper case (A-Z), one lower case (e-z), one numeric
value (0-9) and a special character. The system will prompt
you to change your password and update any contact details
like mobile, email etc. on first login. You may also enter the
secret question and answer of your choice to retrieve your
password in case you forget it. It is strongly recommended
not to share your password with any other person and take
utmost care to keep your password confidential.

vi. You need to login again with the new credentials.

vii. On successful login, the system will prompt you to select the
EVENT i.e., UCO Bank. On the voting page, the nhumber of
shares (which represents the number of votes) held by you
as on the cut-off date will appear. If you desire to cast all the
votes assenting/dissenting to the resolution, enter all shares
and click 'FOR'/'AGAINST' as the case may be or partially in
'FOR' and partially in '"AGAINST', but the total number in 'FOR'
and/or 'AGAINST' taken together should not exceed your
total shareholding as on the cut-off date. You may also choose
the option 'ABSTAIN' and the shares held will not be counted
under either head.

viii. Cast your votes by selecting an appropriate option and click
on 'SUBMIT'". A confirmation box will be displayed.

ix. Corporate/institutional members (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned image (PDF/
JPG format) of certified true copy of relevant board resolution/
authority letter etc. together with attested specimen
signature of the duly authorised signatory(ies) who is/are
authorised to vote, to the Scrutinizer through email at
savitajyotiassociatesO5@gmail.com and may also upload the
same in the e-voting module in their login. The scanned image
of the above documents should be in the naming format 'UCO
BANK_EVENT No.'

x. Those holding shares as on the Cut-off Date i.e. 09th June,
2023 can cast their vote in favour of or against the resolution.



xi. gfe & fIg ‘OK' TR A1 FRE $= 8 ‘CANCEL' TR /s
PN | TP IR Yfe B b 1S AU 9 HI P . AT
o7 AT T @ S | Ade Efy SR YIRuRG
fpa W IR AT 37 TR Wb B, 519 a9 B I/ A
R AT T 3 f3m 8

Xii. B8 BIfAIN/SHE W aTel YIRYRS TS BIferal/SHE @I
& foTg 3Tel & AAQM kAT &1 TdT B |

Xiii, YIRIRP GRT T IR Hhed R TN A & & W 918 H I
T RN S T Hier TEl e S |

xiv. AT & forg uider 14 57, 2023 1 gag 9 a9 | 16 I,
2023 @I WM 5 I q% Gl 2|

xv. §9 Ha # 5 # TaRT & fIY 3T SRR 8 TR
Y S arel %9 (YHUR]) AT https://evoting.kfintech.com
P SISTAS U W TRRURST b -l JoR Hgerdd B
JFAATHT B Fhdl © AT Bt TaAItorT Hrsde fAfres o
1800 309 4001 (St W) W BN HR A |

12.3-yoltH & IRM $-aIfeT 2g wewdi & forg facen:

$-USUH BRIAE & SRE AfSAT WhIF &b 910 BIF R 3-alfeT
‘ofg TS e & oY R Afhy fhar g | IRRYRS S
TR I R of I & g I TR foed el |

AR BT Fhed T8 W Uga & oY 'S 3MgHT R Frd
FRAT B 3R Ahed TR AGG HR & o1y el &1 9Ter &= 2 |

Pael d AIRYRB, ST $-Usivd § SuRerd 8 ok ey Rere -
QST & F1egq I Hebed IR T A Tl STefl & 3R 3g2rm S=
U B I dferd T8 fohar T ¥, 9 $-Toid & SR ST §-
QT FoTTelt & AR F 7 Sl & fog uTH B |

13. qde™ &1 yRumH

I 7 A9 afadr Safs, I9aR bue) IRkg B e U
g foham @ ST o0 iR UREEl dId ¥ RYT $-Ada a2
TOlUA § $-9d9T UfhaT & HaTel &) SR BT |

Hdteres a1 o 98% § AAGM F WAT & R 918, I
M & $ SR Ugell IR STel Y el B R S o
IS I8 G 391 b AH F Sl MY dIei Bl ATl
AT AT IS A T3H HI FHINGT & 48 € & WiR veT a7
fauer  S1et U o 7Al, AT BIS B, W FAGT Fderd Rae
e A1 IS9P g1 forlRadt w50 7 wifirga <afkh &l I xem <
IHIR 0 AfTEwTer il |

Jdled # RUE & @ giftd yRom\ @1 §6 $ dewTse
www.ucobank.com TR 3 TERIA far Siroem | wrer & |y 9%
I ¥ YRS 3T sfear fifies siRk divas fifies &
IROTHT &1 SRIRT BT, STet & & R gdag 2

14. IS | ISP ATHI

JHHERI HUFT (SUHH! BT o= TG AaRon) AR, 1970 @
10 @ & AFAR TS PIS AR A& ATHY TR A FART BT
%@?Q@W?ﬁmﬁaﬁwaﬁaﬁmﬁwmﬂ/

xi. Click OK to confirm else CANCEL to modify. Once you confirm,
you will not be allowed to modify your vote. During the voting
period, shareholders can login any number of times till they
have voted.

xii. Shareholders holding multiple folios/demat account shall
choose the voting process separately for each folios/demat
account.

xiii. Once the vote on the resolution is cast by the shareholder,
he/she shall not be allowed to change it subsequently.

xiv. The Portal will be open for voting from: 9 a.m. on 14th June,
2023 to 5 p.m. on 16th June, 2023.

xv. In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for shareholders and e-voting User Manual
for shareholders available at the download section of
https://evoting.kfintech.com or contact M/s KFin Technologies
Ltd. on 1800 309 4001 (Toll free)

12. INSTRUCTIONS FOR MEMBERS FOR E-VOTING DURING
THE E-AGM:

The e-voting "Thumb Sign" on the left hand corner of the video
screen shall be activiated upon instructions of the chairman during
the e-AGM proceedings. Shareholders shall click on the same to
take them to "instapoll" page.

The members to click on the "Instapoll" icon to reach the resolution
page and follow the instructions to vote on the resolution.

Only those shareholders, who are present in the e-AGM and
have not casted their vote on the Resultions through remote e-
voting and are otherwise not barred from doing so, shall be eligible
to vote through e-voting system available during the e-AGM.

13. VOTING RESULTS:

The Bank has appointed Ms. Savita Jyoti, Practising Company
Secretary, as Scrutinizer who will oversee the conduct of the
remote e-voting and e-voting at the AGM in a fair and transparent
manner.

The Scrutinizer shall, immediately after the conclusion of voting
at the Annual General Meeting, first count the votes cast during
the Annual General Meeting, thereafter unblock the votes cast
through remote e-voting and make, not later than 48 hours of
conclusion of the Annual General Meeting, a consolidated
Scrutinizer's Report of the total votes cast in favour or against, if
any, to the Chairman or a person authorised by him in writing,
who shall countersign the same.

The result declared along with the Scrutinizer's Report shall be
placed on the Bank's website www.ucobank.com under investor
section immediately. The Bank shall simultaneously forward the
results to National Stock Exchange of India Limited and BSE
Limited, where the shares of the Bank are listed.

14. Unpaid/Unclaimed Dividend

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is transferred
to unpaid dividend account and remains unpaid/unclaimed for a

17



JFETATH Y& T A1 SW Hu I, 1956/2013 @GR
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SfaRa far s |
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period of seven years from the date of such transfer shall be
transferred to "Investor Education and Protection Fund"
established under section 205C(1)/125 of the Companies Act
1956/2013.

Bank has last declared dividend for the FY 2014-15. Bank has
transferred all the unpaid/unclaimed dividend of previous years
to "Investor Education and Protection Fund".

15. Mandatory Dematerialisation For Transfer of Shares

Pursuant to amendment to Regulation 40 of the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, vide gazette notification dated
June 8, 2018 read with notification dated 01.04.2019, all the
transfer of shares shall be mandatorily carried out in
dematerialised form only w.e.f. April 1st, 2019

Accordingly, with effect from 01.04.2019, no shares can be
transferred in physical form. However, above restriction do not
apply for the requests for transmission or transposition of
securities.

In view of the aforesaid amendment, the shareholders of the
Bank, who are holding physical shares of UCO Bank, are once
again requested to get their shares dematerialized. Shareholders
can open a demat account in either of the two Depositories, viz.
National Securities Depository Ltd., or Central Depository
Services India Ltd through any of the depository participant.

16. CHANGE IN ADDRESS/BANK MANDATE/OTHER DETAILS
i. Holding of shares in Physical Form

As per SEBI Circular No. SEBI/HO/MIRSD/MIRSD-PoD-1/P/CIR/
2023/37 dated 16.03.2023, the shareholders holding shares in
physical form shall mandatorily furnish PAN, e-mail address,
mobile number, Bank account details and nomination details to
the Bank/Share Transfer Agents of the Bank.

In view of the above SEBI circular , the shareholders holding
physical securities are requested to furnish valid PAN, e-mail
address, mobile number, Bank account details and nomination
details immediately in the below mentioned forms to the RTA.

% 9. BH SLau
S No. Form Purpose
1. B TS THIR-1 U=7/pareddt faraRor dofieror/sreray & forg
Form ISR-1 To register/update PAN, KYC details
2. BT SMMETHMR-2 R gRT IR 9RS & gweR 3 gfe & foy
Form ISR-2 To Confirm Signature of securities holder by the Banker
3. BTH IMSTHIR-3 IR BT fIhed Bred &1 Ty g
Form ISR-3 Declaration Form for opting-out of Nomination
4. ®H THTg-13 AR B
Form SH-13 Nomination Form
5. BH THYE-14 AMIET BT T AT g5 T (TS 2N
Form SH-14 Cancellation or Variation of Nomination (if any)
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All the above forms are available on the website of
the Bank www.ucobank.com and RTA website https://
www.kfintech.com. Shareholders are requested to submit duly
filled in forms to the address mentioned below:

ooy

A BithT CaTrol foafies
(4 39 4)

I @R 91, wite 5. 31 ud 32
TAETSel, BreHre feReae,
ATSRMST, 3a’Ee-500032.

eIt Wi 1800-309-4001

T-AcT: einward.ris@kfintech.com

M/s. KFin TechnologiesLimited
(Unit UCO Bank)

Selenium Tower B, Plot No. 31& 32
Gachibowli, Financial District,
Nanakramguda, Hyderabad - 500032
Toll Free: 1800-309-4001

e-mail: einward.ris@kfintech.com
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a9 Bt oA fafics,

Ifre: gt I,

FIET Feifrad eaR i, wite 31-32, e,

BRI SRy, AMRATE!, 2av1&Tg - 500 032

<Iet W A, : 1800-309-4001

3ifrers geare/Rierd & fav 96 & TRRYRS A9 St
THTAT Uisde fifies & d9a18e www.kfintech.com W=
QM-8 BN 3R (U goare/Rerd, afs 318 81, &5 IRM &
oy SRR IfsT g5 W fFas av |

18. ¥R WM U4 Faere Rrerra wer

IRRYRPT Bl @RT U4 J8adR WaT Y& bR & o S 7 3w
eI BRI, DIt 3 Aaere Riema wer o R o 1
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A BIADIAT
fesia: 24 .05 .2023

Please note that Folios wherein the above documents/details
viz. PAN,KYC, Nomination, Bank A/c details are not available/
registered, the same shall be frozen on or after 1st October 2023

ii. Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form , are requested
to update the address, Bank details i.e. Name of Bank, Name of
Branch, Account Number, ECS Mandate, e-mail addressesetc.
with their Depository Participant.

17. COMMUNICATION WITH SHARE TRANSFER AGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer Agent
of the Bank at the following address :

M/s KFin Technologies Limited,

Unit : UCO BANK,

Selenium Tower B, Plot 31-32, Gachibowli,

Financial District, Nanakramguda, Hyderabad - 500 032
Toll Free N0.1800-309-4001

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s KFinTechnologies Limited i.e.,
www.kfintech.com and click on Investor Services page to register
their queries/grievances, if any.

18. SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3rd Floor), Kolkata - 700 001, Telephone : 033-
44557227

By order of the Board of Directors

sd/-

(Soma Sankara Prasad)
Managing Director &

Place: Kolkata Chief Executive Officer

Date: 24.05.2023
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Managing Director & CEO's Message

o JrRuRS!,
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Dear Shareholders,

It is great pleasure for me to place before you the Annual
Report of your Bank along with highlights of performance and
initiatives taken up by the Bank during the year 2022-23. During
the year, Bank has celebrated its 80th year of its glorious
journey by clocking business over Rs.4,00,000 crores and
registering all time high net profit. Despite withdrawal of
pandemic-related fiscal support measures and hike in policy
rates to rein in inflation, Bank showed its resilience and
continued to post profits consistently in all the quarters.

Economic Overview:

During the year 2022-23 global economies confronted with the
economic aftereffects of pandemic and the war in Ukraine.
Almost all the countries withessed skyrocketing inflation. Central
Banks resorted to rapid normalization of monetary policies to
rein in inflation which has ushered into a low-growth, low-
investment era. Global financial markets in advanced economies
remain highly volatile. Most emerging market economies
continued to witness significant capital outflows. IMF has
projected Global growth to slow from 3.4 percent in 2022 and
to 2.8 percent in 2023.

Domestic economy continues to be resilient despite some
signs of moderation in growth. The growth in real GDP during
2022-23 is estimated at 7.00% as compared to 8.7% in
2021-22. Growth was underpinned by strong investment activity
bolstered by the government's capex push and buoyant private
consumption.

Retail inflation has crossed the upper limit of RBI's tolerance
band during FY 2022-23. Inflation remained high, averaging
around 6.7 percent in FY22-23 but the current-account deficit
narrowed in Q3 on the back of strong growth in service exports
and easing global commodity prices. Sensing a serious risk to
price stability, RBI implemented the monetary tightening cycle
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with periodical hikes in repo rate which led to increase of
lending and deposit rates.

While the global tightening cycle has contributed to a dampened
global outlook, the domestic appetite for credit has been on an
upswing. Non-food credit offtake by scheduled Commercial
Banks (SCBs) has been growing in double digits since April
2022, with the increase being broad-based.

Bank's Performance:

Global Business of the Bank has stood at Rs. 4,10,967 Crore
as on 31.03.2023 against Rs. 3,53,850 Crore as on 31.03.2022
registering a growth of 16.14% as a result of well executed
focussed strategy.

Total Deposits of the Bank increased to Rs.2,49,338 Crore as
on 31.03.2023 from Rs. 2,24,073 Crore as on 31.03.2022
registering a growth of 11.28%. CASA of the Bank (Domestic)
stood at 37.82% to domestic deposits of the Bank as on
31.03.2023. Savings Deposits (Domestic) of the Bank has
increased to Rs.81,017 Crore as on 31.03.2023 from Rs.77,037
Crore as on 31.03.2022 registering a growth of 5.17%. Total
Advances of the Bank stood at Rs 1,61,629 Crore as on
31.03.2023 as against Rs 1,29,777 Crore as on 31.03.2022
registering a growth of 24.54%.

Bank has made Net Profit of Rs.1862 Crore during the year
ended 31.03.2023 as against Rs. 930 Crore for the year ended
31.03.2022 registering a growth of 100.30%. Operating Profit
of the Bank for the year ended 31.03.2023 stood at Rs 4341
Crore.

Net Interest Income of the Bank for the year ended 31.03.2023
has increased to Rs.7343 Crore from Rs 6473 Crore for the
year ended 31.03.2022 registering a growth of 13.44%.

Gross NPA of the Bank has reduced to Rs 7726 Crore (4.78
%) as on 31.03.2023 from Rs. 10,237 Crore (7.89%) as on
31.03.2022. Net NPA of the Bank has reduced to Rs 2018
Crore (1.29%) as on 31.03.2023 from Rs 3316 Crore (2.70%)
as on 31.03.2022. Provision Coverage Ratio of the Bank has
increased to 94.50% as on 31.03.2023 from 91.44% as on
31.03.2022.

Capital Adequacy Ratio of the Bank stood at 16.51 % and
CET-lI Ratio at 13.51% as on 31.03.2023 vis-a-vis Capital
Adequacy Ratio of 13.74 % and CET-l Ratio of 10.97% as on
31.03.2022. Bank raised AT-1 Bonds aggregating to Rs.500
crores on 17th March, 2023 to strengthen capital adequacy.

Initiatives taken up in FY 2022-23:

Enhancing Digital Capabilities:

As a part of Digital transformation, Bank added several features
to extend digital services to the customers with more convenient
and seamless banking experiences. Mobile banking app has
been enriched with the features like integration of travels,
E-market places etc., Bank has taken several technological
initiatives to improve its products and processes to cope up
with customer preferences.

Partnering with Fintech companies facilitates the Bank to tap
new customers, saving on costs and broadens retail network
through enhancing digital capabilities. Bank has on boarded
Fintech companies to facilitate initiatives viz Digital Merchant
Onboarding, UPI123, E-commerce market place, etc. Bank is
in the process of development of End-to-End Digital Lead
Management system from customer to processing center.
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End-to-End Digital Lending Platform, in which applying for loan,
KYC validation, eligibility-based check on the scheme guidelines,
sanction, digital document execution (e-stamping & e-signing)
and disbursement of the loan happens with minimum manual
intervention.

Boosting Retail Segment

Features of retail products were enhanced to meet the customer
preferences. Opening of Retail Loan hubs at strategic locations,
increasing sanctioning powers for branch heads, linking rate of
interest to risk profile of customers, waiver of processing charges
on special occasions are few of the measures taken to make
the retail products more competitive.

Bank has entered into co-lending tie ups with Muthoot Fincorp
Ltd., Aadhar Housing Finance Ltd, IIFL Finance Ltd and Capri
Global Housing Finance Ltd., for expanding retail segment. In
order to augment gold loan portfolio, Bank had identified 35
branches as Gold Boutiques. Special focus was placed upon
branding, safety & security, seating arrangement for customers
and Turn Around Time for availing Gold Loans in Gold Boutiques.

Accomplishing National Priorities

Bank accords utmost importance to meet various goals under
national priorities. Total Priority Sector Advance is Rs.63,803.53
Crore which constitutes 51.35 % of Adjusted Net Bank Credit
(ANBC) against 40% norm in lending to total priority. Total
Agriculture Advances of the Bank is Rs.25,317 Cr which
constitutes 20.37 % of ANBC against 18% norm in lending to
agriculture. Advances to Weaker Section stood at Rs.17730 Cr
as of 31st March 2023 consisting 14.27% of ANBC against 12
% norm in lending to weaker section.

"Agriculture Business Camp", "Agri Fest" Campaign, "Krishi
Shakti 2.0", "Mission Lakshya", "BEST" Campaign are the major
Campaigns held during FY 2022-23 to boost agricultural related
advances.

Lending to MSME

MSME Lending is another thrust area, as the sector supports
employment generation and export growth. Bank has introduced
customized new MSME Products namely UCO GST Mitra,
Modified PMEGP Scheme, UCO MSME Gold Loan, UCO
Contractor Scheme and MSME Property Loan during the FY
2022-23 to cater emerging requirements of MSMEs. Bank has
simplified the processes by introduction of end-to-end
digitalization for availing Shishu Mudra Loan up to Rs.50,000
which facilitates small borrowers to avail quick loans from bank
without visiting Branch. Twenty-One MSME Schemes integrated
in Loan Processing System (LPS) thereby enabling better credit
underwriting and fast processing of MSME loans and also
implemented auto renewal of MSME cash credit account up to
Rs.10.00 Lacs.

TReDS is an institutional mechanism set up to improve cash
flows for MSMEs through invoice discounting of trade
receivables of MSMEs from corporate buyers. Bank business
on TReDS platforms has increased manifold from Rs. 50.61
Crores as on 31.03.2022 to Rs. 413.62 Cr as on 31.03.2023
registering a Growth of 717.26%.

Milestones & Awards

Bank has celebrated completion of 80 years of its journey
during the year. Several programs has been organized at all of
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its branches. Hon'ble President of India, Smt. Draupadi Murmu
graced the celebrations held at Kolkata on 28th March, 2023.
On the occasion, Hon'ble President virtually inaugurated 50
new branches of the Bank.

UCO Bank has continued its Journey towards winning of
"Rajbhasha Kirti Puraskar” - First Prize for the year 2021-22,
which is the highest award given by Government of India in the
field of official language for implementation of Official Language
in the Bank.

UCO Bank was conferred "THE EASTERN INDIA BEST
EMPLOYER BRAND AWARDS 2022" organized by EIILM-
Kolkata Times Ascent on 08th September, 2022 and
Shri Manish Kumar, General Manager, HRM, Training, PSD &
OL was awarded "The Eastern India Top Most HR Leaders"

Way forward

Bank has continued to show improvised performance during
the FY 2022-23. Bank has recorded robust growth of 100.30%
in net profit touching record level of Rs. 1862 Crore. Going
forward, our focus will be to improve margins by garnering the
resources of low-cost deposits with particular focus on current
deposits. On lending front, thrust will be on increased lending
to RAM & Mid corporate segment.

Bank has introduced several MSME products during the current
year to cater emerging requirements of MSMEs. Bank is
upgrading its processes for end-to-end digitalized lending of
most of its MSME and Retail products. Bank is in the process
to partnership with Fintech companies to leverage technology
for Agri Lending.

Though asset quality showed significant improvement during
the FY 2022-23, focus continued to remain to arrest fresh
slippages by strengthening monitoring and collection mechanism
along with intensifying recovery measures and popularizing
simplified OTS schemes.

Bank has laid specific focus on performance management
System and Talent Management for sustained profitability
through HR transformation initiatives.

The Bank's management is highly confident about continuing
growth momentum across all business segments by leveraging
the digital technology in financial year 2023-24 and beyond.
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(Soma Sankara Prasad)
Managing Director & CEO
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Visit of Hon'ble President of India on the event of 80" Foundation day of UCO Bank at Kolkata.




Vigilance Awareness Week (31°* October to 6 November 2022)
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Awards received by the Bank

Customers & Stakeholders

Thamic o YISTUTHT Hifd QvesTR 2021-22
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UCO Bank wins Icassl gesasi=

(Ministry of Electronics and Information
Technology, Government of India)

2nd Highest Percentage of Digital
Payment Transactions

in the category of Small & Micro Banks — Public Sector Bank

Thank You
Customenrs & Stakeholders

UCO Bank wins aféicsea ge2easi=

(Ministry of Electronics and Information
Technology, Government of India)

Achieving Target with Highest Percentage in
BHIM-UPI Transactions — Public Sector Bank
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THE EASTERN INDIA
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Inauguration of Executive Training Centre at New Town, Kolkata




Snapshots of Credit Outreach/Awareness Programmes conducted by the Bank
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feere dea o Raie : 2022-23

REPORT OF THE BOARD OF DIRECTORS : 2022-23

fowe ded gRT e @ RUiE 2022-23 & &1y 31 #7714
2023 @1 safyy & o Jeraas den 31 @A 2023 & A
foeie o & fow @mv @ =1 < @1 |8y oga @ S @
gl

foritr srifeees

o 7 9§ & IRM I FRIfFEET fFar € ok 100.30% @
gfg st o= gY 31.03.2022 @1 FHIW 99 & 929.76 FRIS
w0 & T v @ germ § 31.03.2023 1 A a§ H
1862.34 TR T & Faad a9 &A™ g1 9REres av
31.08.2022 & 4,797 43 TxIs ¥II @ i # 31.03.2023
B! gAY & forg 4,340 67 RIS v @1l dfd fafes
A, 1949 & 3rguTerd # ¥ 1 A1 a9 & 9 BT 25% 3.
465 58 F_Is wifafere oRfea [y  sfaror feam 2|

Adhd TIYT 31.03 2022 1 10,237 43 xS 39 (7.89%)
q gedr 31.03.2023 1 7,726 46 RIS ST (4.78%) &1 T
21 el 3 31.03.2022 &1 WA et a9 @ g 7 11.49%
@ 9 g1 HRd gY 31.03.2023 @F wAE 99 # 20,158.98
PRIS B B AT & | § BT UEE Haxet Iqura 31.03.2022
% 91 44% | o) 31.03.2023 HT 94 50% & T T

31.03.2023 &1 faxfia wrifroeT ddas! @ e favarg
frforRaa -

The Board of Directors have pleasure in presenting the Directors
Report-2022-23 together with the Balance Sheet as on 31st
March, 2023 and Profit & Loss Account for the financial year
ended 31st March, 2023.

FINANCIAL PERFORMANCE

Bank has shown excellent performance during the year and
has made net profit of Rs.1862.34 crore during the year ended
31.03.2023 as against Net Profit of Rs.929.76 crore for the
year ended 31.03.2022 registering growth of 100.30%.
Operating Profit for the year ended 31.03.2023 stood at
Rs. 4,340.67 Crore from Rs. 4,797.43 Crore as on 31.03.2022.
Bank has transferred Rs. 465.58 crore, 25% of current year
profit to statutory reserve fund in compliance with Banking
Regulation Act 1949.

Gross NPA has reduced to Rs. 7,726.46 Crore (4.78 %) as on
31.03.2023 from Rs. 10,237.43 Crore (7.89 %) as on
31.03.2022. Total income stood at Rs. 20,158.98 Crore for the
year ended 31.03.2023 registered a growth of 11.49% over the
previous year ended 31.03.2022. Provision Coverage Ratio of
the Bank has increased to 94.50 % as on 31.03.2023 from
91.44 % as on 31.03.2022.

Following are the highlights of financial performance indicators
as on 31.03.2023.

(xf7 #_rs T # / Amount in T Crore)

31.3.2022 31.3.2023
faa=or/Particulars P A Iy P A Iy
Year ended Year ended
31.3.2022 31.3.2023
STHI/ Deposits 2,24,072.90 2,49,337.74
I ¥ AR S
Of which International Deposits 6,353.21 8,597.03
EIQF;[ STHT/ Domestic Deposits 2,17,719.69 2,40,740.71
SAEEC G ECICIS T
Of which - Current Account Deposits 10,624.33 10,628.21
g §b S/ Savings Bank Deposits 77,036.91 81,095.92
HIT ST (BRe)/CASA Deposits (Domestic) 87,661.24 91,054.36
TN B ¥ R ST (%)
Domestic CASA to Domestic Deposits(%) 40.26 37.82
Jf¥m/Advances 1,29,777.34 1,61,629.45
I A Eg AlH
Of which - Domestic Advances 115598.38 1,39,431.95
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(wf¥r @=rs ¥ & / Amount in ¥ Crore)

faaRu/Particulars 31.3.2022 31.3.2023
P T 9§ P wH N
Year ended Year ended
31.3.2022 31.3.2023
SFIRRTSIT 313 /International Advances 14178.96 22,197.50
Dol 3R/ Total Assets 2,67,784.02 3,00,862.99
faat =TT M (YASMS3MS)/Net Interest Income (NII) 6,473.00 7,343.13
=T 3MI/Other Income 3,101.00 2,508.46
S W AaAie /0f which - Trading gains 875.00 375.53
UF3Tgalls + 31 ATI/NII + Other Income 9,574.00 9,851.58
gReTe 1Y/ Operating Profit 4,797.00 4,340.67
B & ARG =T WEET/Provisions other than tax 3,047.07 1,435.56
TAAY SR ey MOl P 9¢ WK H SIer o e
Provision for NPAs and Bad debts written off 3,827.41 1,353.17
DY 11’4 ITY/Profit before Tax 1,750.37 2,905.11
DY %‘g[ U1aeT/Provision for Tax# 820.60 1,042.77
Dol °l9/Net Profit 929.76 1,862.34
# I8H ¥ SIAY/of which DTA 817.71 1,011.07
I PTAE Hbed forita af 2022 forcfrr af 2023
Key Performance Indicators FY 2022 FY 2023
ff # @F/Cost of Funds 3.12% 3.43%
A R ufred/vield on advances 7.03% 7.46%
faa =1 ATfS/Net Interest Margin 2.81% 2.87%
CIRTI-3TY  3TJUTd/Cost-Income Ratio 49.89% 55.94%

Yolt gaiwrar U (MYSIR)/Capital Adequacy Ratio (CAR)

faaRv/Particulars As on 31.03.2022/d% As on 31.03.2023/d%
Yot gafear srgura-s9e 11/

Capital Adequacy Ratio- Basel I 13.74 16.51

HES/CET- 10.97 13.51

feaRy/Tier | 10.97 13.96

=/ Tier 1l 2.77 2.55
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g == R fagawr -
INTw 3referaren :

Yy 2022 31 dRad feiegaRen & AT wevE H, aiie
FRerel # g F9Idl & SR gE B | o we-ga wad 9§
Ul faegardt gerepifcre v @1 IRa® seferawe W aRR
Tel gl Rieh & fory tevel Rerd & A # srefaraversii
& F Io (It §) ¥ Riprgss difertt < 9fg o1 v
SRR fvam |

IRge srfagaven & e 9§ 2023 § 2 8% 3R 9§ 2024 F
3.0% @ R A I3 Bl T T 7 | AR ereferawen
#F af 2023 # 1.3% i a¥ 2024 # 1.49% % & gig A o1
B 2| IR g8 IR AR faamrerefiar srefegavent oy 2022 #
4 0% P T F 991 MR HA: 2023 T 2024 & IR 3.9%
3R 4.2% P R F g Bl TAE &1 a9 2023-24 & RN
=T arrraTett faaTereier sreferavensii # Wad Tve] STe (STS)
1 5.19% BT ¥ 9 gerfr srafare | a8 2023 # g’;’ﬂuv"ri%f
7 0% B &1 Yargas o 1 8| IRad AR S aR|m
g # a 2022 & 5.19 1 ol # af 2023 7 2 4% P 3l
AT FT ATM B | SHHBI HROT g ARGS A HT 7T 7877 3R
TEMRI fawpie, 1 g gg 7 3R i o 4 oRR fva 51 &g
<901 ¥ IR RS R BT gfg S =erd Marel qeH1 A o< &
e SR &1 < |

IR i Refosl # 7eg 71 2023 & w81 T8 | Jud 3R
ST % 2 gut BT ATHISI e 2007 3R 2008 & 91, 39
SR ST Feae T X g | $fet iR # gua-ud g8 @
500, &H U -gATl HRIGAT & ATAM TR IMIAR A
SECIRGT Wwﬁﬂé’r(?\aﬁﬁmﬁ%ﬁ

TR JUH INIR W ded g1el @t | $u0s 3l 3 el
aISTRI ®! & WifdT AW Sl far| g SR wEe 10 adi

GIIS IR I 8IS B | U divs @I 3MHEA! Th
ERNE B | $UHE H 9 & Ao H ge-g% o Fgil

<&, Rreet SR w8 B gl T aARad Hebdll & Ferd
Wﬁwgwsmlﬁmqmwﬁﬁ?ﬁﬁﬁwﬁﬁmﬁmﬁ

# Jud SfeR P RN G1eT o |

TR, SRfwERe:

AUl 7 3 fgedi aifim | 7 MRA $I GRS STt
qﬁg%aﬁZOQZ%ﬁ?%wmﬁaﬁwﬁaﬁ%lﬁ,mﬁﬁ
3R AeRgaTe s H 3.3% @ T g8, g8 a¥ 2022-23 ¥
Qe STe | e =71 g1 | fafafor & & dgpe &
T Sienfires TRt wg W@ 9 a5 @) uwms woga <@

AT T8 WD o [T R i TRy $ T | 9.3%
A g g9 2023-24 & oy arafae S gfg 6.5%
m?ﬁaﬁméé’cﬁma—jﬂﬁﬂ%l

ST e ST ST Waﬁé?ﬂ?&ﬁﬁﬁwaﬁ'\f
WRBR §RT ST Y Bl I GERbid § HH 18 | qR a9 &
o <ifiens fa<ita af 2022 & 5.5% ¥ g faxiia a9 2023
H 6.7% B 1| T8l a9 qre & P a1 ©§, o Rged 8u q-
RS el iR i gt dRas AFT @1 Rerferdl 9, @R
frafa faxfia ad 2022-23 @ srafes § 6% qgdHy 447 46 faferas
Sfer IR A fxfia af 2022-23 & <RM 165%  dgav
714 faferam Sier 81 |
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Management Discussion and Analysis :
Global Economy

The rise in economic uncertainties is reflected in unevenness
of performance of global economy in 2022.The ongoing Russian-
Ukraine conflict leading to world wide range in inflation has
impacted on the global economy. The Central Bank across
economies led by the Federal Reserve responded with
synchronized policy rate hike to curb inflation.

The global economy is expected to grow at 2.8% in 2023 and
at 3.0% in 2024 respectively. Advance economy, growth is
projected to 1.3% in 2023 and 1.4% in 2024.The emerging
market and developing economies grew at 4.0% in 2022 and
projected to grow at 3.9% and 4.2% during the year 2023 and
2024 respectively. In low income developing countries, GDP is
expected to grow by 5.1% during 2023-24.The global inflation
is forecasted at 7.0% in 2023.Growth in volume of world trade
is expected to decline from 5.1% in 2022 to 2.4% in 2023 due
to slow down in global demand and outbreak of Pandemic and
triggered by the war in Ukraine. In many countries, the financial
sector will remain highly vulnerable to the rise in real interest
rate in the coming months.

Global financial conditions tightened in the month of mid-March
2023.US and Germany 2 year yield reaching their highest level
since 2007 and 2008 respectively. In equity market the US
S&P500 generally rallied during the year on expectation of less
aggressive US fed action.The European stock market
outperformed the US market,over waning recessionary concern.
EME equities gained similar to developed markets. UK and
German 10 year yields tracked the US markets. The Japanese
bond yields remained range bound.Bonds yields in EMEs
exhibited two-way movements, with hardening bias driven by
domestic monetary tightening as well as global cues. In the
currency market, the US dollar traded down in March on financial
stability concerns.

Domestic Economy

India's Real GDP growth in 2022-23 is projected at 7% by NSO
in its second advance estimates. Agriculture, forestry and fishing
posted a growth of 3.3%, food grains production touched a
new record in 2022-23. Industrial activity remained sluggish
driven by the contraction in manufacturing sector. The service
sector held up well and grew at 9.3% supported by contact
intensive service & construction activity. The real GDP growth
is projected by RBI at 6.5% for the year 2023-24.

CPI inflation remained elevated for much of last fiscal year
because inflation in vegetable prices remained volatile during
2022-23. Adverse supply shocks and the pass through of inputs
cost to outputs prices impacted sustained upward pressure on
CPI inflation. CPI inflation was moderated at the end of FY23
because falling international commodity prices and govt.
measures have aided in easing inflation.CPI for the full year
rose from 5.5 percent in FY22 to 6.7 per cent in FY23, So far
external sector is concerned amidst protracted geopolitical
frictions and slowing global demand, merchandise export for
the period FY 2022-23 grew at 6% to $ 447.46 billion and
import at 16.5% to $ 714 billion during FY23.



HfeT Bl daRa® i R & Feor 9 & SR Jud SfelRk
BT TS R W B Bd BH g8 o | VAT IReR IRaw
vafaver iz NEwIferzn amSewell & HIRUT BT & |
81 #rd, 2023 91 Reifdy # et faceh fafwa o1 Raw ol
578 4 fafora Ster ot | slenfiies Scures gaain(smgansdh) au
2022-23 (er-Td) & IR 5.1% o &R | I

i &=
foi IoRT # waRera SYR <@t T | faxi a¥ 2022-
EINEE CICISINCIN N <&l | dfvs ST stmEe
# ve TR # R W& | A, 20238 @ gEifitg w10
TS TS 7.3% R YET | 9§ 2022-23 B HEHI goie
HINUT & STwY HReT Refd §o 7 wiaw 919 dis o foby |
3 IR A -9 @ yaiy o | divwE gEdie d-
i 3afdy T6 2.7% g7 3R 31 |79, 2023@5899211@3
=Sl

q9 2022-23 & Iafy § I B FOT q1 3l | g
& | facfia a¥ 2022-23 % R g Sepi(griie)
aﬁwﬁﬁwﬁgmweﬁ?wﬁwwmaﬁSO%
P fRTae IR 2, 917 &) WRRUSTR e s¥ardh 916 0% 3
WWWW%I%‘ZO%@WZO%%@%{W#W
TS JMTRT 0T <% 250 e gord 8¢ AT & | YR
Rerd da =1 wifdres 14 A1 @) gz & g B 28 fad i &
TIIRIRIAR FAOR B BTN B | TAMS Y&ge9 & A H,
aNeHan el el el oIS @1 aad b BT ety af 2022-
23 % SR 3T | dReAdr aTex 8 T8 | 7€ TaIuu® = fohsdl-
fooelt w9 W\ @1 v@ e, R Scaaery qg1 Ji &R
S BR qIAEl b JAEIUR q@d 7 SR Al 79 fean| by
TRER BT ASTHIY °1el, S Ty a9 o ay 21 & SR
SIS & 9.2% 9@ uga W o, faxfy a 22 # S &
GY%Wﬁﬁﬁﬁwgsﬁ?ﬁ?ﬁﬂaﬁm ﬁ\—rﬁ@ﬁﬁmsﬁi
6 4% b BT Tl 2

Wﬁé@%ﬂﬁﬁ%ﬁm%wﬁ

FINBRER susuw BT | BTeifes, vdiers warg faxit a9 23 &
ggfmé’r | FHRIAS 81 T | ol AT, THUlars A snia-

2022 % SR 2 5 3R4 SioR &1 fHaer afettd g far,
Seafe U a9 qd a8 0.06 3R Sier &1 aieias of | fa<iy a9
2022-23 % ﬁaaé’cﬁff%qﬁew%o-sﬁtﬁww

aﬁmawaﬁ(s‘@é)ﬁ:ﬁﬁﬁﬂmsﬁ%ﬁwaaﬁﬁ?ﬁwm
P gaeIT IR Saed TR WS B QU €| YT B gY W, WRa A
ATl BT dfHT AT, AT BT MR B AT O T B,
qR Rord 3 &1 B-B1 § o WY § o 8, R R
ReRaAT &1 99 § &1 IR MHa AT ST 81 Il R gerpa:
Wwwﬁaﬁwqﬁwﬁﬁmwﬁélqﬁww
TR (TarEeH) afferal & fraer o1 SFRIRT & 23% & W
RGNS ORGSR | AR & Hedl B
FTET 3TRETeT gRR Biar & | Ui aiR 3§ G il &
H|Hc4ﬁ(d+m¢>|2|c| ARBR] IR RTTepT e AT b Ao
P gfe & WA DA B A §), ST g Y- B Al
e Seamges Y (SMEUHeIR) |HfIT 9me wa™ el 2

The value of Indian rupee is depreciated relative to US dollar
during the year amidst tightening global financial condition.
This happened due to uncertain global environment and portfolio
outflows. As on March 31,2023, India foreign exchange reverses
stood at $578.4 billion. Index of Industrial Production (IIP) grow
at 5.1% during 2022-23 (April-March).

Banking Sector

Domestic financial Markets evolved in and orderly manner and
money market interest rates hardened during FY2022-23. The
bond yields were largely range bound. The 10 year benchmark
yield stood at 7.3% at end of March 2023. In line with
announcement the Union Budget for 2022-23, the RBI issued
Sovereign Green Bonds. Equity market exhibited two-way
movements.BSE Sensex gained 2.7% in H2 to close at 58,992
on March 31,2023.

Bank credit growth remained in double digits throughout 2022-
23.The Asset quality of SCBs improved during 2022-23 and
has fallen to a seven year low of 5.0% and CRAR remains
healthy at 16.0% above the regulatory benchmark. Banks
revised upward their benchmark based lending rates by 250bps
during May 2022-March 2023.The RBI announced merger of
28 days VRRR with the fortnightly 14 days main action .In term
of the management of liquidity, OMO sales and the increase in
cash balances sucked out liquidity from the system during 2022-
23.The net LAF slipped occasionally into deficit mode triggered
by frictional pressure from festive related currency demand
and advance tax payments. The fiscal deficit of the Union
Government, which reached 9.2 per cent of GDP during the
pandemic year FY21, has moderated to 6.7 per cent of GDP
in FY22 and is further budgeted to reach 6.4 per cent of GDP
in FY23 .Russian - Ukrain conflict and aggressive Monetary
Policy tightening by the US Fed escalated global financial market
volatility leading to net outflow by FPIs in Q1 FY 23. However,
FPI flows turned positive in Q2 FY 23. Overall, FPIs recorded
a net outflow of $ 2.5 billion during April- December 2022 as
against an outflow of $ 0.06 billion a year ago.The Central
Bank has hiked the repo rate by 250bps during the FY2023.
The recent collapses of a few banks in the US and Europe on
the back of this tightening cycle have posed pertinent questions
to policy makers on the vulnerability of their financial systems,
particularly in emerging market economies (EMEs). Banking
supervision in India, however, is robust with the RBI's
overarching coverage of institutions, regardless of asset size,
in its bi-annual assessment of financial stability. Macro stress
tests are also performed from time to time on individual banks.
Investment in held-to-maturity (HTM) securities is limited to 23
per cent of deposits, reflecting an effective insulation of asset
value from adverse market developments. For the assets
exposed to the securities market (mostly G-secs whose value
has also fallen with an increase in their yield), the investment
fluctuation fund (IFR) maintained by banks provides a suitable
buffer

27



I. 3% @1 2022-23 & SRH HrRIfTSEET
1. J@! &1 ReRor I=a
1.1 9N9R®% Acdash:

qRT § o b1 WIMfee ©T A A6 AT edd 2 AR e
# off gast SuRefer ¥1 31.03.2023 qm, d& &t 43 3Tt 3iR
3205 =Re] Ty R 2 el sy (RemgR iR sl o
UH-UF) 2| 9% B ufa=ir srafes davm, [/ A enfid fea
T § S e 25.03.2017 ¥ BRI R & B

5 guf § IRT® I Aead AR 8- (IRTw)

' 19 1 20 e 21 A 22 AT 23
3088 3088 3089 3074 3207
1.2 @Y 3R FRATET Acas:
31.03.2022 3R 31.03.2023 1 Ry & AR axe it
B ST SofiaR faaxor Frefofed @
31-03-2022

I. PERFORMANCE OF THE BANK DURING 2022-23
1. UCO's Delivery Channels:
1.1 BRICK AND MORTAR NETWORK:

Bank has a geographically well-spread branch network in India
and also has presence abroad. As of 31.03.2023, Bank has 43
Zones and 3205 domestic branches and 2 overseas branches
(one each in Singapore and Hong-Kong). Bank's representative
office has been established in Tehran, Iran which is functional
w.e.f. 25.03.2017.

The Global branch network over 5 years is as under:- (Global)

March' 19  March' 20  March'21 March'22 March'23

3088 3088 3089 3074 3207

1.2 BRANCHES & OFFICES NETWORK:

The population category-wise break-up of domestic branches
as of 31.03.2022 & 31.03.2023 is given below:

31-03-2023

ERT YRS H 6 TR BIARe WA, 7 MR gde g,
4 a1 ey, 1 B JEHIe G a1 1 UdHihd ol et
WS & | SHP AT IR H 27 Iy, 36 Reet T
&9, 10 TauAs &9 3R 72 ¥ o O faf bt 6w
e IR ¥ IS §U |

2. BRER NHIE:
21. INgs:

> do &1 MNge FRITR 7" 2022 & 3,53,850 RIS B0
@ oI H 16.14% $I gfg & @ 31.03.2023 &
410,976 RIS U T |

> afas o # 31.03.2023 T 11.28% gfg g2 & 3R =
TR 2 49,338 PRIS BYY Bl A1 € | IR¥aep 313 7 24 54%
3 gfg g ok I8 31.03.2022 & 1,29,777 IRIS I B
o # 1,61,629 IS 0 & T B
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The domestic branches include 6 Flagship corporate branches,
7 Asset Management branches, 4 service branches, 1 central
processing center and 1 integrated treasury branch. Further
27 MCU branches, 36 Retail loan Hubs, 10 SME Hub and 72
currency chests are also functioning across the country attached
to the major city branches of various centers.

2. BUSINESS PROFILE:
2.1.GLOBAL.:

» Global business of the Bank stood at Rs. 4,10,967crore as
of 31.03.2023 compared to Rs. 3,53,850 crore showing an
increase of 16.14% over March 2022.

» Global Deposits has increased by 11.28% as of 31.03.2023
and stood at Rs. 2,49,338 crore. Global advances increase
by 24.54% and stood at Rs. 1,61,629 crore compared to
Rs. 1,29,777 crore as of 31.03.2022.
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(31 #_rs T & / Amount in % Crore)

Lol 410967
400000
350000 -
300000
250000
W FY2021-22
200000 WFY2022-23
150000
100000
50000 20532 30795
0
Domestic Foreign Total Business
R 2.2.DOMESTIC:
P BT Pol 'ar%(—:[ BHRIEIN 4 14 .06% & qig -grg 2 3R g8 > Overall domestic business of the Bank has increased by
31.03.2022 % 3,33,318 PRIe U ¥ gedhr 31.03.2023 14.06% reached at Rs. 3,80,173 crore as on 31.03.2023
T 380,173 & B9 & T 2 from Rs.3,33,318 crore as on 31.03.2022.
gt oA ¥ 1057% @) gfg g8 ok 7w 240,741 axis > Total deposits increased by 10.57% and stood at
w9 B E 2 Rs. 2,40,741crore.
TR A F 20.629% 1 gfi g & ok 7w 31.03.2022 % > Domestic advances shown growth by 20.62% to Rs.1,39,432
1,15,598 axIs TUY ¥ gedx 31.03.2023 % %.1,39,432 crore as on 31.03.2023 from Rs. 1,15,598 crore as on
RIS B TS T 31.03.2022.
BT ST JY-a3-99 3.87% gfg & |1y 91,054 RIS 9 > CASA deposits increased by 3.87% on Y-o-Y and stood at
3, g9 S | 5.17% & gfg g8 © 3k I8 geaw 81,017 Rs. 91,054 crore, SB deposits grew by 5.17% and stood at
BRI B B T 2 ST 9Y-S3-a% 3R IR 5.52% Rs. 81,017 crore. Current deposits stood at Rs.10,037crore
B THRIAS ghg 91 R g¢ 31.032022 & 10624 as on 31.03.2023 compared to Rs. 10624 crore as on
PRIS BUY Bl SR ¥ 31.03.2023 9% 10,037 o3 o9 31.03.2022,showing a negative growth of 5.52% on
gl Y-0-Y basis.
STHT | ®¥ ARTd dTeil ST (Brr) &1 9T 31 .03 2022 > Share of low cost deposits (CASA), in domestic deposits

&b 40 26% T gehy 31.03.2023 &1 37.82% & a1 T

decreased from 40.26% as on 31.03.2022 to 37.82% as
on 31.03.2023. ]
(wf¥r #=rs ¥ & / Amount in % Crore)

Saving

10624 10037

Current

91054

87661

N FY2021-22
B FY2022-23

CASA
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3. By

RPN IRl & Arad & HROT qy 2022-23 & SR 9P B
e fraer 31.03.2022 & 96817.76 o ¥9¥ | 2.20%
"oy 31.03.2023 &1 94692 51 &ris BUU & 7|

Jb BT TAUANRN e ¥ I ARBRY Ufer I & Hra &
HRUT 31.03.2022 &1 6917089 axIe 3 ¥ 2 31% o
31.03.2023 & 67572 28 e v9 &I 47|

IR-THTAR 1o (eRe) =0 w0 9 g & A iR gfad
B B F dRo 31.032022 & 2764686 HRrs U
1.90% "Teay 31.03.2023 &1 27120 .22 Ris 39 8 T & |

2022-23 & SR, TR a9 4 6244.72 IS W @ AT
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3. TREASURY

Domestic Investment of the Bank during the year 2022-
23decreased by 2.20% from Rs.96817.76 crores as
on31.03.2022 to Rs 94692.51 crores as on 31.03.2023
largelydue to redemption of Government securities.

The SLR investment of the Bank decreased by 2.31% from
Rs.69170.89 crores as on 31.03.2022 to Rs.67572.28 crores
as on 31.03.2023 mainly due to redemption of Govt. Securities.

The Non-SLR Investment (Domestic) decreased by 1.90% from
Rs 27646.86 crores as on 31.03.2022 to Rs.27120.22 crores
as on 31.03.2023 mainly due to redemption of bonds and sale
of equities.

During the year 2022-23, interest income of Rs.6244.72 crores
registered from domestic investment.

3.1 International Business

As on March 31,2023, the Bank's total business from Overseas
Branches at Singapore and Hongkong was Rs 30,794 Crores
and constituted 7.49% of the global business. The Overseas
Business constituted of total deposits of Rs 8597 Crores and
total advances of Rs 22197Crores.

Our Bank with 70 B-category Branches across India is
committed to actively cater to the needs of Exporters/Importers
Community and also serve our NRI Customers. The Total
Merchant Turnover of the Bank during the Financial Year ended
on 31st March, 2023 stood at Rs 59,914 Crores.

4. SOCIAL BANKING
4.1 Priority Sector Advances:

Our Bank has been showing significant performance in lending
to Priority Sector over the years and has been effectively
servicing the priority sector and agriculture sector with its vast
network of rural and semi-urban branches.

As on 31.03.2023, the Priority Sector Advances of the Bank
stood at as under:

mAffhar U &5 & I | %, 63974.53 PRIS Priority Sector advance Rs. 63974.53 Crore
IGEE . 171.00 FRIS* Investment Rs. 171.00 Crore*
C %. 63803.53 IS Total Rs. 63803.53 Crore
* o et & * which includes :
() IIRAESITH T =y et - 435404 FR$FIA (i) Investment in RIDF & Other funds - Rs. 4354.04 Cr.
(i)  doaTerft it @ wiig - 475 PRSI (i) Purchase of PSLC Agri - Rs. 475.00 Cr.
(i) AU ATsH! SeHl of 9wl - 5000 FRIS TUd (iiiy PSLC Micro Enterprises sold - Rs. 5000.00 Cr.
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Total Priority Sector Advance is Rs.63803.53 Cr. which
constitutes 51.35% of Adjusted Net Bank Credit (ANBC).

4.1.1. Agriculture Advances

As on 31.03.2023, the Agriculture Advances of the Bank stood
at as under:

?ﬁ SIpE] ®© 21773 B Agriculture Advance Rs. 21773 Crore
i . 3544 TS Investment Rs. 3544 Crore
£ . 25317 BS Total Rs. 25317 Crore

5 o1 gt P A 25317 XIS WA ¥ S QO
20.37% &1

4 12 HUSIR 91f &1
HASIR g1 & o7 3 31 9 2023 de 17730 i o9 2,
o Toad @1 14 .27% 21

4 1.3 faxftg ad 2022-23 F forg dowgerdt &1 W faron:

Total Agriculture Advances of the Bank is Rs.25317 Cr. which
constitutes 20.37 % of ANBC.

4.1.2 Advances to Weaker Sections:

Advances to Weaker Section stood at Rs.17730 Cr. as of 31st
March 2023 consisting 14.27% of ANBC.

4.1.3 Summary of PSLC for FY 2022-23:

@. 9. qes ferarzor il (® 1 s) Sl. No.| Parameter Details Amount (Cr.)
1 o et %.475.00 1. Purchase PSLC - Agri Rs. 475.00
2 faswa AHTErl-gET | %.5000.00 2. Sell PSLC - Micro Rs.5000.00
4 2 d9fg & forg gsa: 4.2 Initiatives for growth
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To register growth under Agriculture business, Bank launched
various campaigns during FY 2022-23. Some of them are
enumerated below:

» Agriculture Business Camp: Bank has launched special
campaign from 17.05.2022 to 27.05.2022 focusing
Investment credit & production credit in Agriculture. Bank
has achieved Rs. 211.10 Cr. sanctions in this campaign.

» "Agri Fest" Campaign: Campaignwas launched from
16.08.2022 to 15.09.2022with an initiativeto increase the
Net GL of agriculture advance. Bank was able to increase
the net GL by Rs.212.80 Cr. in the said campaign.

» "Krishi Shakti 2.0": AgricultureCampaign "Krishi Shakti
2.0" was launched from21.11.2022 to 06.01.2023. Under
this campaign, Bank has achieved Rs.245.27 Cr. sanctions
under agriculture advance.

» "Mission Lakshya": Special Agriculture Campaign was
launched from 20.02.2023 to 20.03.2023. Bank was able
to achieve the growth of Rs.181.03 Cr. in GL under said
campaign.

» "BEST" Campaign was launched from 01.01.2023 to
15.03.2023 as per direction of Ministry for sanction under
Agriculture Infrastructure Fund, where Rs.92.71 Cr.
sanctions were made for 165 accounts.

» Bank has entered into Co-lending business for agriculture
with Paisa-Lo Digital Limited and garnered business of
Rs.167.39 Cr. under said arrangement.
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4.2.1 Achievements

» Our Bank was awarded for Outstanding Performance under
SHG- Bank linkage for FY 2021-22 by Ministry of Rural
Development.

5. Regional Rural Banks (RRBs)

UCO Bank sponsored RRB namely, PaschimBangaGramin Bank
(PBGB) is head quartered at Hawrah, West Bengal with four
regional offices and 230 branches as on 31.03.2023.

5.1 Capital position of RRB

The total capital of PaschimBangaGramin Bank as on
31.03.2023 stood at Rs.567.31 Cr. comprising Rs.283.66 Cr.
from Govt. of India, Rs.198.56 Cr. from UCO Bank (as sponsor
Bank) &Rs. 85.09 Cr. from West Bengal State Govt.

5.2. Performance of RRBs during 2022-23
Paschim Banga Gramin Bank:

As per auditedfinancial results, total deposit of Paschim
BangaGramin Bank stood at Rs.6570.00 Cr. as on 31.03.2023,
registering growth of 5.09%.Total advancereached a level of
Rs.3748 Cr. with an annual growth of 8.97%. CD ratio stood at
57.05% as on 31.03.2023as against 55.01% on 31.03.2022.

The gross NPA stood at Rs.351.00Cr. as on 31.03.2023 vis-a-
VisRs. 358.24 Cr. as on 31.03.2022. Gross NPA to Gross
Advance stood at 9.37% as on 31.03.2023 as against 10.42%
as of 31.03.2022. The net NPA ratio of the RRB stood at
3.94% as on 31.03.2023 as against 4.74% as of 31.03.2022.

PaschimBangaGramin Bank has recorded a net loss of Rs.55.01
Cr. as on 31.03.2023 as compared to net loss of Rs.99.95 Cr.
as on 31.03.2022, thereby increasing accumulated loss from
Rs.404.45 Cr. as on 31.03.2022 to Rs. 459.46 Cr. as on
31.03.2023. The loss is due to provision for staff pension to the
tune of Rs.175.66 Cr. and payment of arrear (learning allowance,
locational allowance, PL encashment & PLI) amounting to
Rs.10.00 Cr in the current financial year.

6. CORPORATE SOCIAL RESPONSIBILITY

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives are as under:

a) Our Bank has set up 27 Rural Self Employment Training
Institutes in 7 states namely Assam, Bihar, Himachal
Pradesh, Odisha, Punjab, Rajasthan and West Bengal.
These 27 institutes with dedicated infrastructure are devoted
to impart training and skill up gradation and to mitigate the
unemployment and under employment problems of rural
youths. These institutes are set up by the Bank as a part
of initiative taken up by the Ministry of Rural Development
to establish dedicated training Institutions for development
of entrepreneurship skills in rural youth, under Corporate
Social Responsibility (CSR). All RSETIs conducted 683
training programmes involving 20054 candidates and
8034beneficiaries have been provided Credit Linkage of
Rs.24.80 Cr. during the Financial Year 2022-23.
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b) Under the initiative of Reserve Bank of india , Bank
initially has set up 50 CFLs ( Centre for Financial literacy)
involving 6 states namely Assam, Bihar, Odisha, Punjab,
Rajasthan and West Bengal in 22 Districts with collaboration
of NGO identified by RBI namely M/s Swadhaar Fin Access,
Crisil Foundation and Dhan foundation with support for fund
from either DEA fund (Depositor education and awareness
fund) from RBI / FIF (Financial inclusion fund) from
NABARD. In this arrangement 90% of OPEX (Operational
expenditure) and 100% of CAPEX (Capital expenditure)
will be reimbursed. Further, under CFL Project -Phase 2,
56 new CFLs (Centre for Financial literacy) has been allotted
to UCO bank in state of Odisha, Himachal Pradesh, Assam
and West Bengal in collaboration with Dhan foundation,
M/s Mother, M/s Aravali and Crisil foundation with support
for fund either from DEA fund (Depositor education and
awareness fund) from RBI / FIF (Financial inclusion fund)
from NABARD.

c) Bank has 35 Financial Literacy Centres across the country
wherein 22 Financial Literacy Counsellors conduct Financial
Literacy Camps. During Financial Year 2022-23, the
Financial Literacy Counsellors have conducted 3873
Financial Literacy Camps thereby spreading Financial
Awareness to 126097 participants as of 31st March 2023.

7. FINANCIAL INCLUSION
7.1 PradhanMantri Jan DhanYojna (PMJDY)

Bank has been allotted with 16281 villages across the country
to provide inclusive Banking Facility in unbanked / under banked
areas. In line with DFS directives these villages were categorized
into 4122 Sub Service Areas (SSAs). Out of these 4122 SSAs,
3656 SSAs are covered though BC agents and 466 SSAs in
tier 5 villages (Population above 5000) are covered through
Branches for ensuring universal Financial Inclusion and to bring
the entire population under ambit of structured Banking facility.

Bank has added more than 2000 Bank Mitras making the total
BC deployment to 6909. During FY 2022-23 total 280.56 lacs
transactions with 14.14% y-o-y growth amounting Rs. 11236.35
Crores with 05.05% y-0-y growth (averaging every month about
23.38 lacs transactions amounting ) Rs.936.36 Crores) carried
out through MicroATMs used by BC Agents.

Bank has garnered deposit of Rs 5685.23 Cr at the end of
March 23 in 124.25 lakhs PMJDY accounts registering 32%
growth in PMJDY saving deposit and 10% growth in PMJDY
account opening.The average per account balance under
PMJDY accounts increased from Rs 3791.53 to Rs 4550.29.
Bank has opened 10.68 lakhs PMJDY accounts during FY
2022-23.

We have distributed around 27.25 lacsRuPay Cards to the
eligible PMJDY account holders. During the FY 2022-23 average
transactions per month to the order of 1.92 lacs took place
through Rupay Cards on Micro ATMs used by BC agents
amounting monthly average of Rs.91.57 crore.
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7.2 Aadhaar Seeding & Authentication

As per revised UIDAI guidelines, Aadhaar number can be given
voluntarily as identity proof for opening customer accounts.
Aadhaar is required for availing benefits under various
government welfare schemes. By 31st March 2023, around
84.52% operative saving accounts have been seeded with
Aadhaar number and Aadhaarauthentication has been done in
43.99% of operative saving accounts.

7.3 Micro credit-Overdraft facility

Number of PMJDY accounts using the OD facility in the bank
as on 31stMarch 2023 is 3.71 Lakhs aggregating sanctioned
amount of Rs.74.95 Crores. As per Finance Minister's budget
announcement (FY 2020-21), an overdraft of Rs 5000/- is
allowed to verified women SHG member in their PMJDY
Accounts.

7.4 Social Security Schemes

Working on the government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
BimaYojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMSBY), Atal Pension Yojna (APY) through its Branch and
BC network. Under PMJJBY scheme, 18.58 lakh subscribers
are insured and under PMSBY scheme 39.51 lakh customers
are insured. So far a total of 9988 claims are settled under
PMJJBYand 1652 claims are settled under PMSBY. Further,
total subscribers under Atal Pension Yojna crossed 8.01 lac till
end of FY 22-23. During FY 22-23 2.36 lakh customers have
been added to APY Fold with Y-to-Y growth of 42%. We have
qualified for Rise above the Rest campaign (15th Nov'22 to
31st Dec'22) with achievement of 109% of target. We have
also qualified for APY BIG BELIEVERS (15th Feb'23 to
31stMarch'23) with achievement of 121% of target.

7.5 PMJJBY and PMSBY enrolment through SMS

Electronic mode of enrolment of PMJJBY and PMSBY was
made available last year in UCO E-Banking and UCO m banking
app. A new mode of enrolment through SMS message was
introduced in FY 2021-22. Through the facility, customers can
self-enrol by sending SMS from their registered mobile numbers.
Incentive for digital self-enrolment is being passed on to the
customers by the way of reduced premium

7.6 DFS Target and Achievement

|. Saturation Drive under PMJSS (PradhanMantri Jan
Surakshya Schemes, i.e PMJJBY, PMSBY, APY):

In the backdrop of honourable Prime Minister's Independence
Day speech 2021, Department of Financial Services (DFS)
directed Banks to implement Saturation Drive for PMJDY
account opening &Jansuraksha Schemes to connect every
entitled person with the Government's Insurance and Pension
scheme to have cent percent (100%) achievement by 30-09-
2024.

Saturation Drive in PMJDY Account: The target of opening 9
lakhs PMJDY accounts has been given by DFS to be achieved
during FY 2022-23.We have achieved 11.67 lakh(UCO-10.68
lakh & PBGB-0.99 lakh) against the target of 9.00 Lakh with
an achievement of 130% of the target.
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Saturation Drive in PMJSS Schemes:

The following two groups of customers are to be targeted for
100% saturation in PMJSS by 30-09-2022.

® Existing PMJDY account holders having quarterly average
balance of Rs 1000/- and more in Q2 of 2021-22.

o All eligible Standard PMMY account holders.

Time line for Saturation Drive has been revised from Sep 2022
to Sep 2024(DFS letter dated 20/04/2022). Now 40% of the
target was to be achieved by Sep 2022 while 70% up to Sep
2023 and 100% up to Sep 2024.

We have enrolled 61% of proportional target under PMJJBY
and 114% of proportional target under PMSBY in Jansuraksha
Saturation Drive Scheme.

Il. 5-year targets of jansuraksha schemes have been allotted
to Banks by DFS- DFS had allotted us policy year wise target
for 5 years. For the policy year 2022-23, target for PMJJIBY
fresh enrolment is 6.6 lakh and 12.7 lakh. We have achieved
73.81% of proportional target under PMJJBY and 87.90% of
proportional target under PMSBY up to 31/03/2023.

lll. Special scheme of saturation drive for enrolment of
eligible operative PMJDY account holders under social
security schemes (SSS) launched by NABARD in 117
Aspirational Districts- NABARD has launched special scheme
for saturation of enrolment of eligible operative PMJDY A/C
holders under social security Schemes (SSS) in 112 Aspirational
districts of 28 states Special Scheme for saturation will be
operational from 10/02/2022 to 31/05/2022. Further NABARD
vide its letter dated 10/08/2022 has extended the timeline up
to 31/03/2023. We have 389 of branches in 101 identified
Aspirational districts where in we are conducting village & block
level special camps for enrolment of PMJDY customers for
PMJJBY and PMSBY coverage.

IV. Onboarding of 5000 BCs (as direction given by DFS)-As
per the instructionsof Finance Secretary for on- boarding of
5000 more BCs to make our BC Force to 9000 by March 2023.
Accordingly, we have issued work order during the month of
Nov 22. Additional 2001 BC points have been allotted to
Corporate BC Partners in rural and semi-urban branches during
the month of February 2023. We have appointed about 2400
BCs in under banked and unbanked areas.

7.7 Aadhaar Enrolment Centre

A total no of 300 Aadhaar Enrolment centers has been set up
covering 10% of the branches as per UIDAI guidelines in our
Bank. Bank has outsourced the Aadhaar Operator activity to
Corporate BCs in order to create efficient operation of AECs
and optimum use of Bank's staff.

7.8 Revenue generated through Financial Inclusion Project

Consistent, efforts under Financial Inclusion have given good
results and Bank has started gaining both tangible and intangible
benefit out of these activities. While decongestion of branches,
reduction of transaction cost and increase in CASA base are
intangible benefits of FI Project. Tangible benefits have come
in the form of commission earned under various products. Bank
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has earned Rs.208.14 lacsin PMJJBY, Rs.38.23 lacs in PMSBY
and Rs.230.10 lacs in APY as commission during FY-2022-23.

8. GOVERNMENT BUSINESS

Government Business cell handles Small Savings Deposit
Scheme of GOI , collection of Direct and Indirect Taxes, issuance
of Sovereign Gold Bond , Floating Rate Savings Bonds, Central
and state Government Pension, National Social Security
Scheme -Atal Pension Yojna (APY) & National Pension scheme
(NPS).

There was an increase in total account base under Public
Provident Fund (PPF) from 110295 as on 31.03.2022 to 139106
as on 31.03.2023 registering 26.12 % Y-o-Y growth and in
Sukanya SamriddhiYojna (SSY) from 92855 as on 31.03.2022
to 110977 as on 31.03.2023 registering 19.51 % Y-0-Y growth.

There was an increase in total account base under APY scheme
from 592515 as on 31.03.2022 to 826635 as on 31.03.2023
registering 39.51% Y-0-Y growth. Bank has received appreciation
for achieving the target under APY "Big Believers" and
"Rise Above the Rest" campaigns launched by PFRDA during
FY 2022-23.

Bank gives emphasis to promote Govt. Business product to
increase fee based income. Turnover Commission of Rs.25.85
Crores earned in FY 2022-23 from various Government
Business products i.e. Tax Collection, Pension, Small Savings
Schemes, APY, Bond Issuance etc. Business performance has
also been improved under Govt. Business products substantially.

Bank has introduced new direct tax payment system i.e. Tax
Information Network (TIN 2.0) with effect from 01.01.2023 for
individuals and corporate customers.

9. MSME :

® Bank's MSME portfolio grew by 17.95% (YoY) as of
31.3.2023

e Bank including RRB disbursed Mudra Loans amounting to
Rs.5430 Crores up to 31.03.2023 (101% achievement)
against target of Rs.5350 Crores allocated for FY 2022-23.

® Cumulative outstanding of Mudra Loans including RRB stood
at Rs.6898 Crores as on 31.03.2023 which is 109% of
allocated target of Rs.6300 Crores of Mudra outstanding
for FY 2022-23.

® For end-to-end digital experience of customers, STP Shishu
Mudra Loan up to Rs.50,000 introduced to help small
borrowers to avail quick loans from bank without visiting
Branch.

e Implemented auto renewal of MSME cash credit account
up to Rs.10.00 Lacs

® Bank has introduced 5 New MSME Products namely UCO
GST Mitra, Modified PMEGP Scheme, UCO MSME Gold
Loan, UCO Contractor Scheme and MSME Property Loan.
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Bank business on TReDS platforms has increased manifold
from Rs. 50.61 Crores as on 31.03.2022 to Rs. 413.62 Cr
as on 31.03.2023 registering a Growth of 717.26%.

21 (Twenty One) MSME Schemes integrated in Loan
Processing System (LPS) thereby enabling better credit
underwriting and fast processing of MSME loans.

Bank sanctioned loans to 70,108 Street VVendors under Prime
Minister Street Vendors AtmaNirbharNidhi Scheme (PM
SVANidhi).

Bank sanctioned loans to 2355 units amounting to Rs.206.39
Crores under Prime Minister Employment Generation
Programme Scheme (PMEGP).

Bank along with RRB has achieved 77% of allocated target
under Stand Up India Scheme up to 31.03.2023.

Board has approved to operationalize 11 newSME Hubs at
prominent business centres across the country for quick
processing of MSME loans with reduced TAT. With addition
of these new SME Hubs, total number of SME Hubs will
become 21.

Bank has identified 496 MSME Designated Branches to
facilitate MSME Enterprises.

Bank has launched two Campaigns during FY 2022-23 to
augment MSME business. Performance under these
Campaigns are as under:

( Amount in T Crore)

SL Campaign Period MSME Business

1 07/11 - 06/01/22 1340

2 01/02 - 22/03/23 1280

(T TS T A )
1 07/11 ¥ 06/01/22 1340
2 01/02 ¥ 22/03/23 1280
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10. RETAIL
» Bank had a tie Up with MuthootFincorp Ltd. In the current

year, we have commenced Co-Lending with
AadhaarHousing Finance Ltd, IIFL Finance Ltd and Capri
Global Housing Finance Ltd. Co-Lending Portfolio (Retail)
has increased by Rs. 1121 Crores in FY 22 -23 and stands
at Rs. 1822 Crores as on 31.03.2023.

Bank has introduced Pre - Approved Personal Loans to
Staff, Ex-staff, Asset and Liability customers of Bank in FY
22-23. Portfolio stands at Rs. 122 Crores as on 31.03.2023.

Bank has made its retail products more competitive through
modifications in Home Loans, Top-Up Home Loans, Property
Loan, Pensioner Loan and Cash Loan (Personal Loan).

Bank had also increased the lending power of retail products
for Branch Heads in different scales considering the increase
in cost of properties and cars and for quicker disposal of
loan proposals.
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» Bank has also linked the Rate of Interest in Home Loan,
Car Loan, Property Loan, Top Up Home Loan and PAPL to
risk profile of Customer as a result of which customer with
better credit scores avail the loans at a lower ROl whereas
customers with satisfactory credit scores are charged a
premium.

» New Retail Loan Hubs have been formed in Bikaner,
Vijayawada, Cuttack and Varanasi. Existing Retail Loan
Hub in Mumbai has been bifurcated in to two for better
efficiency and to fully utilise the potential of Mumbai region.

» Bank had been proactive in reacting to the changes in
market and had waived processing charges in Home Loans
& Car Loans from 15.07.2022 to 31.03.2023 and had also
revised the rate of interest of our home loan and car loan
product thrice to remain competitive.

» Bank had also started a dedicated vertical for Gold Loans
and had introduced new product for extending Gold Loan
to staff members and had also modified the existing Gold
Loan product - agriculture allied by extending loans for 6
months and 12 months tenor with 15% and 20% margin
respectively.

» Department had launched 6 campaigns, to activate and
motivate field functionaries, in the financial year with various
rewards and recognition for performers.

» Bank had also introduced DSA policy with commission on
par with peer Banks.

» Sales Teams were also formed in major locations throughout
India to aid and assist business growth.

» Bank had also identified 22 branches as Gold Boutiques
taking the total tally of Gold Boutiques to 35 branches.
Special focus was placed upon branding, safety & security,
seating arrangement for customers and TAT for availing
Gold Loans in Gold Boutiques.

» Bank had also identified 565 Branches for Gold Loan
Business taking the total no. of Branches carrying out Gold
Loan business to 1895.

» Bank has also empaneled a Corporate Gold appraiser, M/
s Phobos Gold Technologies Pvt. Ltd, for appraisal and re-
appraisal of Gold Loans across India.

As a result of the various campaigns, modifications and enablers
provided to field functionaries, Bank has managed to achieve
19% YOY growth in Home Loan portfolio and 22% YQOY growth
in Car Loan portfolio. Total Home Loan sanctions in terms of
No. of Loans and Amount Sanctioned has grown by 35% and
36% respectively. Total Car Loan sanctions in terms of No. of
Loans and Amount Sanctioned has grown by 31% and 45%
respectively.

11. Marketing and Wealth Management:

The Marketing activities of the Bank eyes at increasing the
mobilization of new business promotion of different Products of
the Bank and to maintain the brand value & identity of the
Bank among the customers. Promotion of Bank's product
through different channels and medias are also being taken up
by the Department.



& . faft= wfafafy iR ueal & sriffreeT &1 IR -

=1 Fai w HAigar fauoE EF ﬁgg?ﬂ'@l’cﬁ FHHEARAT B
MRS FRA §Y S ST BRP U™ T T18 T3 | TT1-3TlT
GICHITTAT & TG STeT-3TeT H& ST &3 & W1 1R 37T
ST Fed B T F18 T8 |

T Hod B (AT k0T Aed o, Red o1 ded <,
THUHUAS 01 Hod S 3R DIRURE 0T AR EH) Bl Yo3T
W J& & RS iR THTaUHS AicwIforal # Seoieg 9fg g 2
¥ & SR Rea F07 (I7MaNT T SR H0T) H§ ARG 0T 4 A
THUGE Bl ANTEH AT 25% (JIRER) 3R tHUdTAs sRor
BT 14 4% (IRMR) =T B

o SRR Afer Toie (Siwwn)

JMATT 0T UG R ST ATAGHT P ATl bl g & {77 wfergeft
%ima%wmwm(wmﬁmqm
TR

R g 2022-23 & SR SITAY I7d & AT A Hof 1324
RIS ST BT HRIGR (M 0T T4 HR F07) fpar 7 g

o P IF PI U THGIET BISHR & wI H 99 H¥A & forg
FR o dufEl & arr Tesrs:

BAR 9% P HR WRIGRI $ UGG BEER $ BY § gerd o
& forv A= sR dufal (vfgs vs afdst, <rrer, fhara
Ay Ugde fafics, e Jed HioR &ed fafies, arfa

gfear fafics) & e wwehar foar g1 9 &, 9%
% JEIR IIAM 30 HRA & ST SR AT iR
PR EleRi/ATSere] b dre Teb Holgd Hael [ & & forg

S R H $7 U & 1 AT Ig<h Aiffel a1 s
o T | G | S SR @Ra fSited or &7 & fog
arRfT ot e fafics & ffvicd wiewi # R 9% @)

ROT YRAXHRUT JOTell T THIhRoT I R 2|

® offs U & :

d% 7 org Hiolar rEdl ®I A TeR P Irg de B
3fTaTe T 8 | Jeg9R, AIS[ET Nide Bl fAvelyor far = 8
3R TSI T Uel oI TR § | A drehi i faf=
IS YA P A1 Fob Hazl/3-Ha Wol Y| fefred iR
ST IR B AR (Ve-UorR, difSAl/siiied faeu/am=/germrerD,
3, TR 3fe) g & 18 3R omar iRl
I o 1 WOl TS | A= Hial & 9T gU Id) &
;ﬂﬁwwéfﬁéﬁaﬁa’r@msmﬂmeﬂﬁu PRATS
|

Ruedt qeon Rea &R wavaess Widie forrd & arerm &/ of
el | S99 I B 3720 UT8d] B AU A1 TS & IR
YTEPH! &I STHR! BT &I @A §Y FRIGR 991 § 7ag fireft |

A. The Gist of Performance of various activities & initiatives
undertaken:

® Sales Force Team (SFT):

Introduction of Sales Team was done revamping the existing
Marketing Team structure with higher number of staff strength
in different centres. Four different Sales Force Teams were
created with separate KRAs for separate portfolios.

Introduction of Loan Sales Force (Home Loan Sales team,
Retail Loan Sales team, MSME Loan Sales team & Corporate
Loan Sales Team), has resulted into significant growth in the
bank's Retail and MSME portfolio. The contribution of SFT in
Retail loans (Home and Car loans) is approx. 25%(amount
wise) and for MSME loans is 14.4%(amount wise) out of Loan
sanctioned during the year.

® Direct Selling Agents (DSA):

Engagement of Direct selling agents (DSA) was introduced
with competitive pay-out structure to maximize sourcing of
Home Loan & Car Loan applications.

Total 1324 Cr Business (Home Loan and Car Loan) has been
canvassed through DSAs channel during the FY 2022-23.

® Tie up with Car Manufacturing Companies to present
UCO Bank as their preferred Financer:

Agreement has been done with different car companies
(Mahindra & Mahindra, Toyota Kirloskar Motors Pvt. Ltd., Tata
Motors Passenger Vehicle Ltd., Maruti Suzuki India Ltd.)to
promote our Bank as the preferred Financer to the Car
Purchasers. Also, various joint activities were organized with
these companies across the country to develop a strong
relationship between our branches and the car dealers/outlets
for generating handsome business for the bank. Currently
integration of our Bank's Loan processing system in the digital
platform of Maruti Suzuki India Ltdfor easy and quick digital
lending is in progress.

® Lead generation:

Bank has given a call to sell multiple products to our existing
customers. Accordingly, analysis of existing data has been
done and prospects have been identified. Bulk Messages/ E-
Mails with different product offers were sent to the prospective
customers. Both Digital & Physical collaterals (One- pagers,
Video/ Audio clips/ Banners/ comparatives, EDM, flyers etc.)
were designed & supplied to the field functionaries with product
USP. The generated Leads from various channels were tracked
and monitored via indigenous Lead generation management
system of the Bank.

Leads were also generated through UCO Realty and Retail &
MSME CIBIL Triggers. These facilities helped in retaining good
customers of the Bank and to generate new business by
tracking customer's needs.

® Campaign:

Several Campaigns were launched from Marketing & Wealth
Management Department to maximize sourcing of Home Loan/
Car Loan & MSME Loans with specific targets allotted to Zones
for the campaign periods. DSAs & Sales Force members were
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actively involved and Camps & events were organized in
prominent places along with participation of Developers, Car
Dealers etc.Some of the special campaigns were named as
"Raining Discounts & offers". "Festive Campaign","
Foundation Day", "Foundation- Star 2.0" etc. Significant
amount of sanctioning of Loans was observed in these
campaigns.

B. Wealth Management & Credit Card:
Business performance under various segments:

In the FY 2022-23, Bank has created Wealth Management
vertical to Promote third party products. (Bancassurance, Mutual
Fund and Broking).

o UG & T Ta™

Business under Wealth Management

Jpvany § Zgad (K ¥)
Business in Bancassurance (in lacs)
FHID| SR BT A W ffr i Feiter wiferfl/Biferit
(7d =@ ) (e @ #) B 4.
Sl Name of the Company Premium Commission No of Policy/
Collected Earned Folio
 in Lakhs)  in Lakhs)
1. | YR Shad i R
Life Insurance Corporation of India 496.55 171.54 683
2. | Todeng Sias §iFr dut fafics
SBI Life Insurance Co. Ltd. 30333.98 3207.51 29,552
3. | orsHlemSHens YSRre Siias i due fafics
ICICI Prudential Life Insurance Co. Ltd 451.62 95.60 672
4. | PR T THRY U+l ferriics
Care Health Insurance Co. Ltd. 3023.78 445.65 86,952
5. | R ¥ Td Uallgs SWNYT Hu+l fafies
Star Health & Allied Insurance Co. Ltd. 854.95 111.40 9,852
6. | ey fasa g1 SRIRY Hu+ fafics
Aditya Birla Health Insurance Co. Ltd 11.49 1.69 107
7. | TR SRl SWRE duh fafics
Future Generali India Insurance Co. Ltd. 4539.20 584.17 2,05,694
8. | 3NRica $xuR¥ du-t fofics
The Oriental Insurance Co. Ltd. 411.66 60.53 18,692
Pel/Sub-Total 40,123.23 4678.09 3,52,204
R s 3R Fifh1 § aamr (F9 dr g H)
Business in Mutual Fund & Broking (Rs. In Lac)
g TgT aERT (THYW/TETSdl, SifdT $He,
TdTe, dfvs, Tagth, WuaTN)
Wealth management Business
(MF/SIP, Broking Demat, NPS, Bonds, AlF, PMS) 107.00
bfSc e H fHU T aarI/Business Done in Credit Card
T HHIE/Commission earned @] TEI/NA 790.00
Pl 31T FHHI/Total Commission Earned 5575.09
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(i) Bancassurance

e Bank is Corporate agent of Insurance Companies for
Soliciting Insurance Business for life, General and Health
Segment.

® Bank has on boarded 3 New channel partners one in each
segment i.e. Life, General and Health insurance stand alone.
Now Bank has 3 channel partners in each segment of
Insurance.

Present Partners under corporate agency arrangement:

e Life insurance- Life Insurance Corporation of India, SBI Life
Insurance Co. Ltd and ICICI prudential life Insurance Co.

® General Insurance- The Oriental Insurance Co. Ltd, Future
Generali India Insurance Co. Ltd and SBI General Insurance
Company Ltd.

® Health Insurance- Star Health & Allied Insurance Co. Ltd,
Care Health Insurance Ltd and Aditya Birla Health Insurance.

For group Credit life, Bank is having tie-up arrangementwith
Kotak Mahindra Life Insurance Company Ltd. To cover Life risk
of Home, education and retail loan borrowers.

® Bank has increased the number of Specified persons(SP)
substantially for the FY2022-23 for felicitating
Bancassurance business as per regulatory guidelines. The
Specified persons are created as per Insurance Regulatory
and Development Authority of India (IRDAI) guidelines. By
end of this FY, Department is targeting to have one SP in
each branch outlet of the Bank.

® Bank has taken the initiative for IT integration with Channel
partners for end-to-end seamless digital mode of sourcing
proposal and payment of premium resulting in reducing
policy issuance TAT and also better control on the business
sourced through our Bank.

® Group Personal Accidental Death Insurance cover up to
Rs.20.00 Lakhs as additional feature in UCO Suvidha Salary
Accounts in tie-up with Oriental Insurance Co. Ltd has been
renewed.

® Bank in association with Health Insurance Channel Partners
have organized around 1100 health checkup camps in
various branches and offices for our Banks customers.

® Marketing and Wealth Management Department has
identified lists of prospective customers by analytical study
of Bank's existing customer base including identification of
3.40 lakhs priority customers as HNI segment. The
prospective lists have been provided to branches and Zonal
Offices from time to time for cross-selling of third party
Products.

(ii) Wealth Management:

Bank has made arrangements with Fintech Company for
providing online mode of Wealth Management transactions
including opening of Mutual Fund, Demat A/c & Trading A/c for
our customers. The facility is also available under UCO-
MbankingPlus App.

41



I faYTT BIR UTEd A9 & Y IR IR-=uTT 3 B SR
aﬁg%ﬁ%ﬁvwmﬁwwﬁﬂmmﬂﬁmm
& B

(iii) feT B1S :
& T WEH P IGRA AR W YIRS BIE 3R T
i fafics & | e w1 @1 Jfaen ue™ o @ T

A= TR & BT UIa A & U 9 gd- PIEEa
B G RIS BT Y& B AR g | T AED A G9H fFAT
ST & 3R UTEdl | Ay IR AP SwdqraS] U HR &
1€ BTSSRI AT TAT 81 BTS &b SIRT R, TAHIBROT 3R
BIS & STINT R HHITE AT fbam Sirem &

. 3R WY §feh :

U gag1 § ¥el 2 | oy 9y 22-23 & SR fuEe) Ty Rl
F3 A e By 1Y &R &3 Il ot erifrere
BT o_1 & forg a6 o1 qregpa frar w1 |

12. fafers ara

e geeaT o1 fafYy favmT @ wreferh e Bl & S g,
qhel 3R AR RMGT & R AR gfrsrer aRumEi 4
R Bl WA B W M Dfod P €1 59 IR,
I AW 96 f%g Gadl § 9919 iR HIS[al gohad] & Jae/
FrARTT &1 WY 7T &Rar 7 | 9y, S v # ey fafy
T @1 B A1 e armret < an fafqy faftre =i & wwer
ot & fafde ST & S GvTer 9@ Wit T8 8 T @
T fafe srl €Y I 2

ST & faRe, Al fwmr swarasi, DR sk feenfde
P OIS IR DR, SHB] S 3R FHET B 7 Y 7ag Hal
g ! SHfes b & faftre seran & = srid= w ywra
gl g | fafdy W srftrahisli @1 99 AR @R STd Yo
31T R, IRTT SIRT BRA iR = fafdres w= & 9wer <ea
HbeHl IR At PRars AR PR onfe & Wit i/
feenforden o aRerd #rar 21 fAfyy Ry sRURe fFar @
fafire Srevdl @1 W g1 PR 1

PRI § BRI HHAIRAT § SIFedal aF & oy faxfi af
2022-23 & fafy fywrm =1 faftr=r |ffal ok wg o &
fafae Temeg=i & Wy § aRu= SR {6y & | 59 |1 & 6 &
FOT XISl Bl e TR @ 9eed aTd &b W
v @< =g fawm = Rierr o1, <@t o, ot Fer o,

e fITHIYOT F0T THTHTHE WURT FUT & SRS (AR 6 |

> 3.00 oxre 93 ¥ 50.00 RIe W & §rE @l A arel
PUS YHRON § §b gRT DI TS RIATI/THIMSIIR & fAferd
ST, |1y B R siad drateral | fAfYy iRy gevenfug
T8 T, STP YOI H WS R &1 =R T o7l g 9
Rrprrdi/Thamde &) fafdre S|

> ¥% gRI SRR &I TS RIS el @t faftre <=, e €

fafder FRUNE faWmT & IR 3R STHRd & AR A=
THQEY/QHRARY/FHE @l WY ST |

> g Y SeRd 918 Y, T9 e Sifee faftre Avel
fAf= BRURe v/ e sl & e = gem
BHRAT

42

Department is also trying to introduce new Wealth Management
Products for the benefit of our customers and to improve
generation of non-interest income.

(iii) Credit Card:

Bank is providing Credit Card facility to its customer on referral
basis with SBI cards and payment services limited.

List of pre-approved customers eligible for availing different type
of cards are provided to branches. These customers are
approached and final card issuance is done after getting consent
& necessary documents from the customers. Commission is
earned on issuance, renewal of cards and on usage of the
Cards.

C. Door Step-Banking:

Bank is actively promoting Door Step Banking initiative taken by
PSB Alliance. During the FY 22-23 number of campaigns were
launched by PSB Alliance and Bank has been awarded for
achieving the targeted performance in multiple campaigns.

12. LEGAL MATTERS

The Law Department, in a first instance, has an advisory role,
focused on protection of the institution from financial and
reputational consequences of claims, litigations and criminal
charges. Further, the Department endeavors to prevent litigations
against the Bank and also manage/monitor the existing litigations.
However, the task of any Law Department in a banking institution
is not only confined to furnishing legal advice or handling legal
portfolio of Banks before various fora of Law; they are entrusted
with versatile legal works.

Besides above, Law Department also assist in drafting, vetting,
reviewing of documents, policies & guidelines effecting various
domain of legal acumen in day to day Banking. Law Department
puts in order the policies/guidelines regarding the empanelment
of Advocates, payment of Advocate Fees, issuance of Circulars
and follow-up & monitoring of litigations pending before various
fora of law. The Law Department also caters to the specific
needs of Corporate Departments.

With a view to create awareness amongst the Field
Functionaries, in the FY 2022-23 the Law Department has issued
Circularsregarding various amendments on Statutes and new
Legislations etc. Further to align the Bank's loan documents
with changing pace of legal dynamics. Department examined
documents related to Education loan, GOLD Loan, UCO Cash
Loan. Pre-approved Loan, Home Loan and prepared documents
for Micro Finance Loan, MSME Property Loan.

» Legal vetting of Complaints/FIRs filed by Bank in the fraud
cases involving amount between Rupees 3.00 Crores and
Rupees 50.00 Crores and also vetting of all Complaints/
FIRs irrespective of amount involved of Zonal Offices where
no Law Officer is posted.

» Legal vetting of RTI Appeals filed by the Bank and also
vetting of various SLA/MOU/Agreement as per the request
and requirement of different corporate departments.

» Providing legal opinion to different Corporate Departments/
Zonal Offices on complex legal issues involved, whenever
requisitioned for.
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» Provide comments/views to correspondences of the Ministry
of Finance, Reserve Bank of India and Indian Banks'
Association on different matters including new legislation/
amendments In any Statute/Act;

13. RECOVERY

Bank's recovery mechanism is also geared up at all levels of
the organization and Bank has adopted following strategies to
maximise recovery.

» Initiating timely SARFAESI action and sale of assets through
SARFAESI. Taking steps for getting DM permission for
physical possession of mortgaged properties to improve
success rate of e-auction.

Reducing NIL performing Branches.

Filing of DRT suits, Civil suit including suit against
Guarantors & suit u/s 138 of NI Act.

Declaration of Wilful Default.

Issuance of LOC.

\4

Affecting the credit score by marking default in CIBIL/other
credit bureau.

Exploring Recovery through NCLT route.
Restructuring of eligible NPAs.
Targeting soft NPAs for upgradation.

YV V V V

Contacting KCC borrowers by early morning field visit and
all borrowers via NPA Tracker.

» Exploring OTS in NPAs under Simplified OTS scheme,
Normal OTS Scheme and LokAdalat.

» Holding Mega Recovery camps.

» Utilizing Services of EA, RA and Detective Agencies and
conducting regular review of Recovery Agents & Advocates.
» Regular review of Zones, high NPA branches and AMBs.

The details of GNPA, NNPA, Cash Recovery and upgradation
for the last three years are as under.

R @=rs 9 / R in crore)

e/ Particulars

31.03.2021 (wdifer)
31.03.2021 (Audited)

Ade aYeil/Cash Recovery

PIfe I=TIT/Up gradation

el [Total

TEIA T2 W A Sl Y e Ay
Recovery in Technical Written off accountss
Fhel ST 3MMRRT/Gross NPA

DB TSP ATMKI%/Gross NPA %

fraet arToid MfRT/Net NPA

faet et MM&RI%/Net NPA %

31.03.2022 (wifér) | 31.03.2023 (T¥ifEm)
31.03.2022 (Audited) | 31.03.2023 (Audited)

1168.30 1298.85 1354.10
453.35 2087.08 678.13
1621.65 3385.93 2032.23
1087.37 1278.48 1613.42
11351.97 10237.43 7726.46
9.59% 7.89% 4.78%
4389.51 3315.78 2018.02
3.94% 2.70% 1.29%
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The total cash recovery plus upgradation for the year ended
31st March, 2023 is Rs. 2032.23Crore as against Rs. 3385.93
Crore for the year ended 31st March, 2022.

The cash recovery in technically written-off accounts is Rs.
1613.91Crore) for the year ended 31st March, 2023 compared
to Rs 1278.48 Crore for the previous year. Recovery in Loss
and Written Off assets has a direct impact upon the profitability
hence Bank is giving priority in monitoring / follow-up for recovery
in such accounts.

Recovery initiatives:

e Bank had Simplified Onetime Settlement Scheme for NPA
and ML accounts having O/s Balance up to Rs. 20.00 lac
as on 31.12.2021 under Doubtful category in which branch
heads were empowered to approve compromise proposal
within their sanctioning power to ensure more NPA accounts
are covered under the simplified OTS Scheme.

® Bank is utilizing services of Enforcement & Recovery Agents,
Detective Agents and Business Correspondents (BCs) for
effective and time bound enforcement of action under
SARFAESI Act and early resolution of NPA accounts.

® Bank has strengthened the Legal Management System with
the objective to facilitate Zonal Offices for monitoring status
of SARFAESI actions, legal matters etc. for effective
monitoring and early resolution of accounts.

® MAO (Many against One) approach is adopted against
recalcitrant borrowers on a regular basis.

® Mega Recovery Camps are being organized to augment
recovery in NPA accounts.

® Mega e-auction of properties under SARFAESI is being
conducted on regular basis. Properties in NPA accounts
are uploaded and put for auction on 'e-Bikray' a common
web portal of IBA (https://ibapi.in) (Indian Banks Auction
Properties Information).

e Accounts eligible for NCLT are being explored vigorously.
Bank is in liaison with other financial creditors on regular
basis, for considering the way forward in respect of NCLT
cases. Most of the accounts under NCLT are Consortium
/ Multiple Banking accounts which are being monitored for
resolution under Corporate Insolvency Resolution Process
(CIRP) on case to case basis in consultation with leader of
consortium etc. Where Bank is the leader of the consortium,
follow up was made in each and every account for the
purpose of resolution. Where our Bank is a member of
Consortium / JLF, Bank is taking up the critical issues with
the top management of the respective Leader Banks on
regular basis, specifically to convene meeting of JLF at
frequent intervals and ensuring our Bank's participation at
suitable levels in such meetings.

14. CREDIT MONITORING :

The country had witnessed the resurgence of COVID as second
wave during FY 2021-22 and every section of the society
including salaried class, daily wagers and business class etc.
have been affected to meet out liabilities.
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Mitigation of COVID-19 impact:

To ease out the stress encountered by the borrowers affected
on account of COVID-19, RBI had announced regulatory
measures and announced a Resolution Framework 2.0 on 5th
May, 2021 for COVID affected stressed assets. Accordingly, as
per the RBI's Resolution Framework for COVID-19 Related
Stress (RF 1.0 and RF 2.0), Bank has implemented both the
resolution frameworks through seamless online process starting
from Application to Sanction Level. Bank is also monitoring
these restructured accounts at all level.

The timely action of Govt of India and RBI have led to revival
of the economy and during last few months, consumer demand
has been recovered and business across most of sectors is
reviving and coming back to almost 70-80% of the pre-covid
levels.

Bank has strengthened Credit Monitoring mechanism through
Enhanced Monitoring as under:

» Early Warning Signal System (EWS) - EWS system has
been extended to cover accounts of Rs. 2 Lac and above
which covers 93.71% of Bank's standard advances.
Regarding System identification of EWS, a software
package has been implemented which is capable of
generating 42 EWS triggers as suggested by RBI along
with 84 EWS triggers as suggested under EASE (Enhanced
Access and Service Excellence) Agenda.

» Dashboard: Bank has launched one Dedicated Dashboard
for better Credit Monitoring at all level.

a) A new report "Monitoring Daily NPA" at Credit Monitoring
Dash Board has been made available to tackle daily NPA
run.

b) The Dashboard provides a detailed picture of the Retail
portfolio of the Bank with below mentioned reports :

a. Geographical distribution

b. Bucket-wise Advance

c. Trend in movement of Advance

d. Special Mention Accounts (on daily basis)
e. Spurt In Advance

-

Sanctioning of Frequent TODs
NACH/ SI failed

= @

Upcoming Monthly Demands
i. Upcoming Review-Renewal
j-  Upcoming Stock/BD Dues
k. Demand Loans Due

» IT Collection System:

Through IT collection system module, risk gradation of the
account is categorised under 'Low' and 'High'. The recovery
action is made based on the risk categorization of the account.
Various collection action viz. Auto E-mail/SMS, IVR Calls, Call
Centre Calls, Branch Calls and Branch officials visits are being
made based on the risk category and day past due of the
accounts.
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» As a part of stressed asset management, default assets of
Rs. 5 crore and above weekly reporting done to RBI at
Central Repository of Information on Large Credit (CRILC)
platform and monitored on daily basis.

» NPA Tracker through mobile application has been introduced
for monitoringstressed and NPA accounts at base level.

In addition to the above mentioned monitoring mechanism,
Bank is in process of on boarding/implementing a dedicated
solution extensively for the monitoring of Retail, Agriculture and
MSME borrowers that will enable Bank to identify the stress in
advance under RAM segment (predicting default).

To improve upon functioning at the grass root level, bank has
devised following strategic policy and guidelines:

a) Operational guidelines for Credit Monitoring 2021-22 has
been updated and put in place after obtaining approval of
the members of Board of Directors.

b) Policy for empanelment of TEV consultants has been
revised and put in place on 01.04.2022.

c) Guidelines for empanelment and appointment of Stock &
Book Debt auditors has been revised and put in place on
01.04.2022.

d) Policy for empanelment of valuers for the properties offered
as securities, both primary and collateral while processing
of credit facility has been revised and put in place on
01.04.2022.

e) Based on the feedback received from field functionaries
and following the guidelines of Reserve Bank of India (RBI),
twenty six (26) numbers of circulars issued on effective
credit monitoring during Financial Year (FY) 2021-22.

f) Engagement of Agencies for Specialized Monitoring and
effective monitoring of Large Borrowal accounts with
exposure above Rs 250.00 Crores has been revised on
01.04.2022 after obtaining approval of the Board.

Stressed accounts of Rs 5.00 Cr and above was directly
monitored by High Power Committee (HPC), headed by
Executive Director (ED) on fortnighly basis.

15. RISK MANAGEMENT

Risk Management at Bank includes risk identification, risk
assessment, risk measurement and risk mitigation, with its main
objective being to minimise the negative impact on profitability
and capital.

Bank is exposed to various risks that are an inherent part of
any banking business. The major risks are Credit Risk, Market
Risk, Liquidity Risk, and Operational Risk, including IT Risk,
interest rate risk etc.

An independent Risk Governance Structure, in line with
international best practices is in place in the context of
separation of duties and ensuring the independence of risk
measurement, monitoring and control functions. The various
risks across your Bank is monitored and reviewed through the
Executive Level Committees and the Risk Management
Committee of the Board (RMCB), which meets regularly. Risk
Management Committees at the operational and business unit
levels are also in place.
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15.1 Credit Risk Management:

Bank has put in place robust credit appraisal and risk
management frameworks for identifying, measuring, monitoring,
and controlling the risks in credit exposures. The industrial
environment is scanned, researched, and analysed in a
structured manner by a dedicated team to decide its outlook,
Credit Rating.

Bank has an industry concentration Limit Framework to ensure
against concentration risk, monitored quarterly.

Bank uses various Internal Credit Risk Assessment Models
and Scorecards for assessing borrower-wise Credit Risk. Models
for internal credit ratings of the borrowers were developed in-
house. They are reviewed through cycles of comprehensive
validation and back testing frameworks, including external
validation/ review.

Bank also has a 'Dynamic Review of Internal Rating' Framework,
which facilitates early identification of stress and triggers the
appropriate mitigation mechanisms.

Bank conducts stress tests every half-year on its Credit Portfolio.
Stress scenarios are regularly updated in line with RBI
guidelines, industry best practices and changes in macro-
economic variables.

Bank carries out analysis of Credit Portfolio and also devised
a framework for Integrating a Dynamic Review of Internal Rating
with Early Warning Signal Triggers.

Credit Risk Vertical (CRV) has been introduced to evaluate
inherent credit risk in credit proposals before its fresh sanction
and enhancement. The CRV model has been successfully made
live in the system and is being used online for Risk Scoring
based on 34 Risk Matrix.

Pricing of loan to Corporate Borrowers is linked to internal
rating and same is also compared with Risk Adjusted Return
on Capital (RAROC) Model which has been made available
online and is being used extensively. ALM cell is also fully
integrated in terms of pricing all our Liabilities and Asset products
linked with RBI policy rate which is market driven.

Bank's Loan Policy is being updated from time to time with the
approval of Board of Directors.

15.2 Operational Risk Management:

Bank has identified Best practices at Industry level in Credit &
Operational Risk areas. All the Policies of our Bank have been
reviewed annually by the Board of Directors. Risk Management
culture has been percolated down to the Zonal Office and
Branch Level.

Online Real Time Operational Loss Events are being reported
from field level for prompt mitigation of various Operational
Risks.

Zonal Office Level Operational Risk Management Committee
is in place to review the operational risk areas at field level and
analysis of its Root Cause and its plugging thereof.
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15.3 Market Risk Management:

Bank has put in place Market Risk Policies to control and
monitor their treasury functions which undertake market risk
positions. Bank measures Interest Rate Risk in its trading book
through Modified Duration, PVO1 and VaR on a daily basis.
Foreign Exchange Risk is also measured in terms of Net
Overnight Open Position Limits (NOOP), VaR limit, AGL
(Aggregate Gap Limit), Individual Gap Limit on daily basis.
VaR and portfolio size limit are measured along with monitoring
of our portfolio at transaction level, stop loss wise and dealer
wise limit.

Back-testing and Stress Testing of all the parameters associated
with Market Risk are being done on regular basis.

Under stress testing framework, Bank conducts comprehensive
stress of its trading book portfolio as well as interest rate risk
in the banking book due to mismatch between rate sensitive
asset and liabilities on quarterly basis, which generally impact
the earnings/ Equity of the banks with the change in the interest
rate in the market. We use Traditional Gap analysis, as well as
Duration Gap approach to measure interest rate risks in Banking
Book.

Value at Risk (VaR) is a tool used for monitoring risk in the
Bank's Trading Portfolio. The Enterprise-level VaR of Bank is
calculated and back tested daily. The stressed VAR for Market
Risk is also computed daily. This is supplemented by a Board-
approved Stress Testing Policy and framework that simulates
various Market Risk scenarios to measure stress losses and
initiate remedial measures.

The Market Risk Capital Charge of Bank is computed using the
Standardised Measurement Method (SMM), applying the
regulatory factors.

Bank undertakes risk-adjusted performance analysis of its
domestic and overseas portfolios. It also analyses the credit
rating migration of non-SLR bonds as a tool for decision making.

15.4 Liquidity Risk Management:

Bank monitors its liquidity risk through flow and stock approach
in accordance with Board approved ALM Policy.

Bank has implemented the BASEL Il framework on Liquidity
Standards as LCR (Liquidity Coverage Ratio) and ensures
maintenance of adequate level of unencumbered High Quality
Liguid Asset which can be converted into Cash to meet liquidity
needs for a 30 calendar days' time.

NFSR (Net Stable Funding Ratio) which promotes resilience
over a longer term time horizon by requiring banks to fund their
activities with more stable sources of funding on an on-going
basis. Bank is maintaining NSFR above than regulatory specified
ceiling.

Bank also assesses its liquidity position under various stress
scenarios to understand its funding position in case there is
stress environment within the Bank as well as in market.

15.5 Credit Rating:

Bank has in house internal credit rating model to assess the
level of Credit risk at the borrower level as well as at facility
level.
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Credit rating models are calibrated in such a way that it is at
par with External Rating Agency. In order to make it more
robust, as well as to have better default predictability, more
align towards external rating. Bank is implementing new Rating
Model.

15.6 Fraud Risk Management:

Bank conducts analysis in all accounts classified as fraud to
understand root cause to further strengthen its Policy guidelines/
process.

Further, Bank has successfully implemented Enterprise Fraud
Risk Management System (EFRMS) comprising of Risk Based
Transaction Monitoring System (RTMS) for timely detection of
potential fraud.

Fraud Risk Management Group (FMG) is analysing the reported
Early Warning Signals in borrower's account for classification
it as red Flag account for better monitoring. Root causes of
frauds and identification of accounts as fraud is done by COE
through evaluation and assessment of inherent fraud elements,
if any.

16. Digital Banking

16.1 New Products Launched / Major Innovative features
implemented:

» Implementation of Pre approved personal loan feature for
Staff as well as Customer.

» Pool and co-lending platform integration for onboarding of
NBFCs.

» Implementation of CC Renewal upto Rs. 10 lakhs through
STP feature.

» Integration of Tripgain Travel Marketplace in Mbanking plus
app.

» Instant Digital Merchant onboarding with Sound box & QR
Code.

» Introduction of UPI 123 facility.

» Introduction of E-commerce Market place in Mbanking plus
app.

» Introduction of RuPay-on-the-Go keyfobs for contactless
NFC based POS payments.

Introduction of Instant Personalised Debit Card Printer.

>
» Introduction of revamped Loyalty Rewardz feature.
» Introduction of Digital Banking Units.

>

Introduction of Online savings account opening through
Bank's Website.

» Introduction of Personalised Debit Card issuance feature
through Bank's Website.

» Green PIN Generation through Bank's Website & Internet
Banking

» Integration of new Direct Tax Collection system TIN 2.0
with Internet Banking.

» Revamped WhatsApp Banking (Non-Financial).
» Loan against FDR facility through Mobile Banking.
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16.2. Internet Banking:

Features implemented in Internet Banking:

Online Bill Payment facility through Internet Banking is
extended to Branches for making Customer's Payment
EPFO, ESI etc.

Online Internet Banking Registration facility made available
for Retail Customers in FEBA

MP Treasury State Tax Integration with Internet Banking
Implementation of CSIS in Internet Banking
EPA integration with Internet Banking

Account block (ADCBLK) facility made available in Internet
Banking

SMS to customer in case of password is disabled
Implementation of "Forgot Userid" in Internet Banking

Onboarding of two SMS aggregators for SMS and Co-
related Services

Enhancement of Transaction Limits in all channels available
through Net Banking.

16.3. ATMs/Debit Cards :

Implementation of Instant activation of Debit Cards post
issuance to customer.

Achieved 100 Average Hits in ATM for First Time

Department has installed total 201 ATM/CR machines across
the country. (Out of these, Cash Recyclers are 77 and ATM
count is 124)

Rupay Card Tokenization

Implementation of OTC(One Time Combination Code) for
ATM Vault(Under this feature one time One Time
Combination Code will be used for ATM Cash vault opening.
Till date 164 no. of ATMs has been made live under OTC)

16.4. M-banking :

Features implemented in Mobile Banking:

Online Grievance Redressal System (OGRS) in Mbanking
plus

Image scan feature in NPA Tracker:

a. Multiple scan document for single account.

b. Scan document to be viewed in NPA Tracker app.
c. Date with time to be shown in admin portal reports

UPI Standing Instruction (Issuer)with Financial transaction
segregation in UPI platform

Facility to view Beneficiary Name while doing IMPS
transaction through mBanking App

Central Positive Pay changes for name and cheque
validation

Introduction of Pensioners desk in Mobile banking
EFRM facility in Mobile Banking

Personalised Cheque Book acknowledgement/activation
through Mobile Banking

No due certificate through Mobile Banking
View and edit scheduled transaction in Mobile Banking
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e Direct download facility of account statement with summary
through Mobile Banking and M-Passbook application

® Payment to Loan account using UPI & IMPS payment
method

e Video Life Certificate (VLC) module live for Kolkata Port
Trust (KPT)

e Virtual card for all mBanking customers irrespective of
having debit card or not

o Unified Dispute & Issue Resolution (UDIR) feature live in
UPI

o Facility of Bulk file upload is extended to Single Corporate
user (Operation Singly)

e BBPS biller wise integration with Mobile Banking through
API

e Mobile Banking services for NRE/NRO customers having
domestic mobile number.

16.5. Fintech Empanelment & Engagement

o FinTech cell has been shifted to Digital Banking Department
from DIT in June'2022. As per FinTech Policy, Department
has formed a new cell FinTech Solutions Cell for looking
after all the activities related to FinTech.

e FinTech Empanelment: In order to meet the various
requirements arising out of business demand & Government
driven initiatives, Bank has empaneled 35 Fintech
Companies under 20 different categories.

e FinTech Engagement: With the empaneled FinTech's Bank
has come up with various new initiatives :

> Digital Merchant Onboarding
» UPI123

» E-commerce market place
>

Corporate pre-paid/Gift Card(under implementation
phase)

For the below mentioned projects, FinTech's have been finalized
through RFQ process:

» Collection Module
» Agriculture Lending
» MSME loans

17. IT Initiatives during the FY 2022-23

1. Account Aggregator: An Account Aggregator (AA) is a type
of RBI regulated entity (with an NBFC-AA license) that
helps an individual securely and digitally access and share
information from one financial institution they have an
account with to any other regulated financial institution in
the AA network. Data cannot be shared without the consent
of the individual. This is first step towards bringing open
banking in India and empowering millions of customers to
digitally access and shares their financial data across
institutions in a secure and efficient manner. Bank has
implemented Account Aggregator (AA) Software and has
integrated with Six (06) Account Aggregators. Bank has
also implemented use case (Account Statement Analysis)
in Loan Originating Software (LOS) using Account
Aggregator (AA).
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2. SWIFT Centralization: Bank has completed SWIFT
centralization Project. In which both Singapore and Hong-
Kong centre have been migrated under parent BIC (Bank
Identification Code) of SWIFT India operation. This will
enable routing of all inward /outward SWIFT messages of
both overseas centres, through centralized SWIFT
Infrastructure. This will also ensure better control over
SWIFT transactions and better security controls within
shortest possible time.

3. EFRM (Enterprise Fraud Risk Management System): Bank
has selected M/s FIS through open tendering process for
implementation of EFRMS Solution for timely detection of
potential frauds and avoid delay in reporting of frauds which
may affect the prospects of recovery besides adversely
impacting the action by law enforcing agencies. The m-
Banking App., ATM/e-Comm/POS, UPI, e-Banking channels
are live in production environment along with 04 CBS rules

4. Cyber Security Operation centre (C-SOC): Bank has
implemented Cyber Security Operation Centre (C-SOC) to
monitor, assess & defend Bank's information systems and
to be equipped with set of various security tolls in Bank's
existing Security System. Accordingly the modules like NAC
(Network Access Control Management), Decoy Services
(Honeypot), VAS (Automated Vulnerability Assessment
Scanner), DLP (Endpoints Data Loss Prevention), IT-GRC
(IT -Governance, Risk and Compliance) & Network Policy
Manager (NPM) have been implement to further strengthen
the security posture of Bank.

5. Oracle RAC: Oracle Real Application Clusters (RAC) allows
running a single Oracle Database across multiple servers
in order to maximize availability and enable horizontal
scalability, while accessing shared storage. Bank has
implemented Oracle 19 C and RAC at Bank's DC & DR
centres. The implementation of Oracle RAC has significantly
reduced the instances of transaction decline, earlier
encountered with ADC (Alternate Delivery Transaction). The
said implementation will further improve customer
experiences.

6. Oracle ULA: An Oracle Unlimited License Agreement (ULA)
is an arrangement in which Bank needs to pay a single up-
front fee to get as many licenses as they want for a specified
set of Oracle products over a fixed time frame. Bank has
tied up for Oracle ULA, comprising of 09 different
components, for next three years so that the DBMS cost
related to upcoming Application may be optimized.

7. Revamping of Bank's Website: In the process of revamping
the website to make it more feature rich and user friendly,
Bank has selected the vendor M/s Planet E- com Solutions
(P) Ltd through open tendering process. The new revamped
website was made live by 03.05.2023.

Upcoming Projects:

1. Private Cloud Set Up:- Bank is in the process of
implementing on-premises Private Cloud Infrastructure and
appoint a Solution Integrator to manage the private cloud
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including but not limited to compute, storage, network,
security etc. with the ability to scale up as per the workload
requirements as and when required during contract period
of 5 years, which can be extended for further 5 years as
per Bank's requirement.

Open Application Programing Interface (API) Banking:- Bank
intends to implement Open API Banking. Open API banking
refers to a bank or other financial institution opening its API
to Fintech firms so that these Fintechs may create
Applications. To avoid the extra expense of creating brand
new proprietary software solutions themselves, banks open
their APl to select Fintech partners to develop apps for
them. This works as a win-win-win for the bank, the Fintech
firm, and the consumers because each of them realizes
some value from the relationship. A new Open API Banking
Policy is being formulated as well as Bank is going to float
an Expression of Interest (EOI) for selection of vendor for
implementation of APl Gateway Solution.

Comprehensive & Integrated Global Treasury Management
Solution (CIGTMS) :- Bank intends to implement
Comprehensive & Integrated Global Treasury Management
Solution (CIGTMS) along with Market Risk Solution for all
Treasury products and surrounding Treasury IT applications
to cater the needs of Treasury operations across all
Geographies in which Bank has presence. CIGTMS will
also support multi- currency transaction/settlement. CIGTMS
will be a comprehensive, integrated, functionally rich and
user friendly solution to cater to the entire range of
functionalities required.

SDWAN Software Defined Wide Area Network (SD-WAN)
Solution:- Bank is in process of introducing SD-WAN which
is a part of the broader technology of software-defined
networking (SDN) and is a virtual WAN architecture that
allows enterprises to leverage any combination of
connectivity including MPLS(Multiprotocol Label Switching),
VSAT, 4G & Internet services to securely connect users to
applications.

Implementation of Mobile Device Management (MDM) &
Mobile Threat Defence Solution on Bank's owned mobile
devices/(BYOD)-Bring Your Own devices on Meity
empaneled cloud platform:- Mobile Device Management
(MDM) is software solution that allows organizations to
control, secure and enforce policies on smart phones, tablets
and other endpoints. The intent of MDM is to optimize tine
functionality and security of mobile devices within the
enterprise while simultaneously protecting the corporate
network. Bank is in process of Implementation of Mobile
Device Management (MDM) & Mobile Threat Defence
Solution on Bank's owned mobile devices/BYOD devices
for five years with renewal of license fees annually on
Meity empaneled cloud platform.

Application Whitelisting Solution for various applications in
Bank:- Application whitelisting process aims to create an
ecosystem where the deployment of the applications/
software to all endpoints shall be done centrally and the
end users shall be barred from installing/uninstalling any
application/software. This will not only prevent malware from
infiltrating the corporate infrastructure but also leads to
more competent resource and productivity management by
prioritizing traffic flows.
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18. CYBER SECURITY

Bank has been awarded with ISO 27001:2013, Information
Security Management Systems, for IT Systems across Data
Centres of the Bank. The Certification has been issued by
International Standards Organization (ISO) and Bank has
undergone a stringent evaluation process by an independent
third-party assessor of its service management systems.

ISO 27001:2013 is one of the most rigorous, widely
recognized and internationally accepted standards in the world
for Information Security standards. It identifies the
requirements for a comprehensive Information Security
Management System (ISMS) and focuses on the application
of People, Process, and Technology for effective and robust
Cyber Security. The ISO 27001:2013 certification fosters trust
and demonstrates an ongoing commitment for safeguarding
customer data.

Bank has Cyber Security Policy, Cyber Crisis Management
Plan and Information Security Policy to provide direction and
support for cyber security related functions and operations
within the Bank. The policies are updated on periodic basis
as per guidelines received from the Regulatory Authorities.

To address cyber risks arising out of human vulnerability,
Department puts concerted efforts in raising cyber awareness
of our staffs and customers through various cyber awareness
initiatives and campaigns.

> Basic Cyber Security Best Practices are shared to new
on-boarded customers' through email.

» Customers are also sensitized through other channels
like Push Notification Messages, SMS and IVR messages
on cyber security best practices.

> Cyber Awareness Messages are displayed in Bank's
Digital Channels like ATM Screen & Mobile Banking App,
Official Website etc to sensitize users.

> Awareness Posters are displayed at Branch & ATM
premises and Training Centres to attract public as well
as employee attention on common cyber fraud
mechanisms & steps for reporting of cyber fraud incident.

> Social Media Post, Cyber Awareness Videos as well as
Retweet of Government posts on cyber security best
practices are shared on Bank's official social media
handles to enhance cyber security awareness of general
public.

> Informative videos on emerging cyber threats and their
preventive steps are uploaded in Bank's Official YouTube
channel, Website and in-house UCO Online Portal and
reference is shared in Bank's Social Media Channels.

> Graphic illustrative advisories under the series 'Cyber
Tales by Tenali' is shared to all employees through Email.
For customers, it is uploaded in Bank's Official Social
Media Handles and Bank's Official Website. This comic
series is also made a part of Bank's other magazines to
ensure dissemination to internal as well as external
customer.

In terms of Guidelines issued by Ministry of Home Affairs,
Govt. of India & RBI, Bank has also undertaken mass
awareness drive 'Cyber Jagrookta Diwas' on the first
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Wednesday of every month through workshops, creative &
interactive sessions and other events engaging employees
& customers at Branches and Offices. Branch/Offices are
making efforts in enlightening Staffs, Retired staffs,
Customers and Citizens regarding latest frauds and Cyber
Security best practices. Few initiatives undertaken by
department, categorically in observance of '‘Cyber Jagrookta
Diwas' are as below:

> Publication of Info-toon 'Naughty Nattu - Booklet on Cyber
Incidents and Preventive Measures' embedded in cartoon
stories in both Hindi & English language to target the
mass audience.

> Webinar on Cyber Security and Safety by Eminent
speaker & cyber security expert.

> Interactive session, targeting women employees of Call
Centre of our Bank, on Women's safety within the Cyber
space, on the occasion of International Women's Day.

\%

In-house developed video series - 'Be a CyberSmart
Senior' to enlighten Senior Citizen customers.

> Interactive Cyber Games and Quiz for Executives posted
at HO Departments.

> Poster Making Competition for Officers posted at HO
Departments.

\%

Informative Webinar on 'Social Media Frauds & Security'
for staffs.

> Cyber Awareness Quiz for staff through UCO E-Learning.

> Cyber Awareness Advisories on customers' email to make
them aware about emergent cyber trends & precautionary
measures.

Department lays huge emphasis in making our employees
aware on cyber threats and their preventive steps, through
various touchpoints on regular basis.

> Daily Cyber Safety Tips as well as Weekly Jagrookta
Series are shared through mail and internal messaging
platforms.

> Best practices are displayed through Desktop
Background and Screensaver.

> To bring security in the culture of the employees, Cyber
safety tips are shared through login page of Bank's
internal portal for employees like HRMS and UCO Online.

> Awareness of staff members are also enhanced through
publication of articles in Bank's various internal magazine.

\%

Knowledge building of staff is also a continuous process
through Webinar, Workshops, Trainings, Monthly Online
Test, Knowledge Assessment Quiz and E-Learning
course modules on 'Cyber Security' and 'Information
Security'.

> One Session on cyber security awareness is mandatory
in all in-house training programmes of the Bank.

Cyber Awareness Training and Assessment of our On-site
support Vendors' are also conducted as a part of security
awareness chain.
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® Advisories issued on cyber awareness are uploaded in Bank's
in-house web portal to act as an online repository of advisories
and provide easy accessibility to staff members.

® Apart from imparting awareness, mock social engineering
drills are conducted periodically to evaluate the promptness
of our staffs and onsite third party vendors, in detecting and
reporting cyber incidents.

19. OPERATION AND SERVICES

The Bank acknowledges the need for consistently enhancing
the customer experience and strives to improve the quality
of customer service in order to ensure that our customers
feel appreciated and valued.

Bank has taken the following initiatives for improvement in
customer experience in the during the year 2022-23:

® Bank has revamped its customer grievance redressal system
by introducing Online Grievance Redressal System (OGRS)
which is a single point web interface available 24x7 for
handling customer complaints including failed transaction
related complaints, received from various channels.

® Root Cause Analysis of customer complaints was conducted
so as to identify recurring complaints and necessary
improvements were made in systems and procedures to
prevent their occurrence in future.

e Improvement in functioning of contact centre of the Bank so
as to be in sync with industry standards.

® Queue Management System has been implemented in 50
transaction intensive branches.

e Online Customer feedback handling system has been
developed so as to ascertain customer sentiment and the
areas which need improvement.

® Improvementin CTS clearing mechanism, Revision in Fixed
Deposits Receipt, Issuance of SOPs/ Job cards/ Hand Books
etc. to support the field functionaries for consequent
improvement in customer experience.

Bank is also implementing the following initiatives for further
improvement in customer service:

New Initiatives:

® Introduction of new Horizontal Pass Book in line with major
Banks.

® Introduction of Welcome Kit which is to be provided to
customers opening hew CASA accounts.

® Online deceased claim settlement portal.
20. MIS & ADF Cell:

® Bank is having Management Information System (MIS)
vertical for internal reporting as well as reporting to regulatory
and various statutory bodies etc.

® MIS-ADF is integrated with all the discrete systems of our
Bank, viz. Finacle (Domestic and Overseas), GBM, LAPS,
Domestic Treasury, E-Banking, Mobile Banking, M-Wallet etc.
and is performing as a one stop solution in providing
information to the organization for multipurpose like co-
ordination, control, visualization, data analysis to increase
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the value and profit of business, its implementations and TOP
Management level for effective decision making by providing
data and information in the shortest period of time.

Bank has developed reporting system under MIS ADF for
submission of RBI returns/data viz. BSR, SIBC, NRDCSR
etc. without any manual intervention through XBRL platform.
Internal reports are made available for business verticals -
Credit, Risk Management, Recovery, Treasury, International,
Overseas and Finance for control, monitoring and reporting
on day to day business parameters. Department faces the
challenge of submission of all adhoc data on regular basis in
time bound manner and succeeds in doing the same
exceptionally well.

Digital channel performance reporting is made to Ministry of
Electronics & Technology, Govt. of India on daily basis.

Bank is also reporting, credit information to consumer,
commercial and SHG segments on monthly basis to different
Credit Bureau like CIBIL, CRIF Highmark and Equifax.

Department has developed automated process for SLBC data
generation /submission directly to SIBC portal as per
standardized format. Bank has also successfully implemented
Centralised Information Management System (CIMS) project
launched by RBI. Under this project 117 RBI returns to be
automated in a time bound manner. 1st phase of automation
process have been completed successfully. Department is
constantly taking initiatives to automate the processes of data
generation and submission.

New Data Analytics vertical

Department has also initiated the process of implementation
of Data ware housing project data for enhanced Business
Analytics through the Bl module and act as Decision Support
system for improving organizations operational efficiency, add
value to existing products, engender new innovative products
for successful growth of the Organization. It helps the banking
industry become smarter in managing the myriad challenges
it faces. While basic reporting and descriptive analytics
continues to be must-have for banks, advance predictive and
prescriptive analytics are now starting to generate powerful
insights, resulting in significant business impact.

There are three key areas in Banking where analytics has
created maximum impact:

Operational Efficiency :

Analytics enable banks to correlate operational details to key
business drivers. It is in the form of scorecards showing how
the organisation performs against targets, tracing and
communicating important business metrics, and connecting
departments over interdependent parameters.

Consumer, marketing, product and portfolio optimisation
modelling :

Customer analytics, relates to identifying strategies for
increasing customer wallet share, improving customer
satisfaction, and knowing customer needs to offer them the
right product at the right time through the right channel. It
also helps to forecast the customer lifetime value, churn
probabilities, up-sell and cross-sell avenues.
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a)

b)

c)

Risk, fraud, and AML/KYC analytics :

Risk Management, analytics can help with a platform that
synthesises disparate risk and financial data into an
integrated, enterprise-wide view of risk across divisions,
geographic and risk classes.

Corporate Communication

Bank reinforces strong corporate reputation through its high
degree of transparency and consistency in communication
with stakeholders and also disseminates timely information
with clarity, coherence and credibility including information
through the websites of the Bank on real-time basis. Bank
aims to inform, persuade and involve one and all in the
activities and growth through sustained, consistent and
relevant messages and using a judicious mix of both external
and internal communication tools.

Bank has taken up multiple initiatives through various
channels namely Print Media, Outdoor Media, sponsorship
of different events, CSR activities and dissemination of
requisite information to stakeholders to build and maintain
the brand-image of a world class financial institution.

Publicity Campaigns:

Print Media/ Outdoor Media is an effective medium to connect
to masses. The Department has utilized it effectively by
carrying out intensified and vigorous publicity campaigns
throughout the year through hoardings, kiosks, traffic booths,
banners, traffic cones, digital displays, magazines,
newspapers etc.

During the brand publicity of the Bank, the Department also
ensures to publicize various banking products viz. Home
Loan, Car Loan, Education Loan, Gold Loan, Deposit
schemes, Digital Products, VKYC etc.

Celebration of 80th Foundation Day:

The Bank completed 80 glorious years of service to the nation
on 6th January, 2023. The occasion was celebrated with much
enthusiasm and vigor across the country and overseas
centers. Zonal Offices and branches across the country
organized different activities viz. planting saplings, blood-
donation camps, health check-up camps etc. A cultural
programme was organized at Science City, wherein staff
members across the country participated and performed their
talent.

Hon'ble President programme on completion of 80th
glorious years:

To mark the occasion of 80th Foundation Day of the Bank,
another program was organized on 28.03.2023 and the
occasion was graced by Hon'ble President of India. In the
programme Hon'ble President of India inaugurated fifty new
branches virtually. The occasion was also graced by Hon'ble
Governor of West Bengal, two Ministers of West Bengal. All
staff members from Kolkata had participated in the
programme. The programme has widely publicized in TV,
Print media, Electronic Media and Social Media.
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d) Public Relations:

To strengthen the public relations, dissemination of
information and coverage of important events and occasions
viz. declaration of Financial Result, opening of new branches,
Awards & Recognition etc. is pre-requisite. During the year,
Bank organized Press meets on the occasion of declaration
of financial results of the Bank and other important events.

e) Corporate Social Responsibility (CSR):

Bank believes that carrying out CSR activities help in tangible
value creation. Moreover, CSR creates a positive image in
the mind of customers and society at large. This creates a
sense of belongingness and loyalty in existing and prospective
customers. The Bank has 27 RSETIs (Rural Self Employment
Training Institutes) spread across country to impart training
and skill up-gradation of rural youth geared towards
entrepreneurship development, total expenditure for F.Y.
2022-23 is Rs.1090.02 lakh and other contribution of funds
under CSR is of Rs. 104.99 lakhs in the FY. 2022-23.

Some of CSR activities highlights are mentioned as under:

® Reconstruction works of Shri Aurobindo School at Rairangpur,
Mayurbhanj district, Odisha.

e Donation of battery-operated vehicle of Rs. 6.53 lakh for
communication of PWD students inside of the Gangadhar
Meher University, Sambalpur, Odisha

® Sponsorship of Rs. 5.00 lakh for 7th Sub-Junior, Junior &
Senior Boccia National Championship 2022-23 and Nottwil
2023 Grand Prix - Para Athletics 2023 to Paralympic
committee of India.

o Contribution of Rs. 3.00 lakh in project Sansaad Adarsh Gram
Yojana (SAGY) Model Anganwadi in Peruvanthanam and
Vathikkudy Gram Panchayats in Idukki district in the state of
Kerala.

f) UCO TOWER:

Bank is also publishing the in-house magazine "UCO Tower"
where all the constituents are encouraged to participate. UCO
Tower also aims to create awareness of all happenings and
activities of the Bank among all employees.

22. HUMAN RESOURCE

Human Resource Management Department comprises of
various Cells looking after different segments of the
departments. All these cells worked in tandem during FY 2022-
23 to create a harmonious and productive work environment.
Training and workshop were organized for improving/
enhancing the skills and knowledge of the staff.

22.1 Manpower Management:

The Total staff strength as on 31st March, 2023 stood at 21698
including employees serving overseas. We have 13338
Officers and 5970 Clerks, out of which, 3322 are SC, 1636
are ST, 4987 are OBC and EWS are 257. There are 2390
Sub-staff in our Bank.

Out of total staff, 524 employees are Differentially-abled and
1485 belong to the Minority Communities. Women employees
(6148) constitute 28.33% of the Total Workforce as on 31st
March, 2023.
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22.2 IR Negotiation Cell:

During the period, the Industrial Relations climate in the Bank
remained cordial between the Management and the Unions/
Associations. Meetings and discussions were held with
Unions/Associations at periodic intervals through mutual co-
operative attitude and respect during the financial year 2022-
23.

22.3 Reservation Cell:

Bank has been implementing reservation, relaxation and
other concessions extended to SC/ST/OBC / Differently Abled
Persons and Ex-Servicemen employees as per reservation
policy of the Government of India. The overall representation
as on 31/12/2022 of SC/ST/OBC employees was 20.10 %,
8.38% and 22.79%. Separate roster registers are maintained
for direct recruitment as well as for promotion. During internal
promotion process for the FY 2022-23, , Bank has imparted
pre-promotional training to 671 candidates for inter-scale
promotion of officers ,438 candidates for promotion from
Clerical to Officers and 272 candidates for promotion from
Sub Staff to Clerical.

For SC/ST employees, reservation cell is set up at HO level
and across all ZO level as per Government norms, functioning
under the direct control of Chief Liaison Officer as well as
Ex-officio Liaison Officer. Bank has imparted training to 213
SC & 96 ST candidates for inter-scale promotion of officers;
129 SC & 91 ST candidates from clerical to officers cadre
and 164 SC & 21 ST candidates from sub staff to clerical
cadre.

Bank has also formed separate OBC cell at HO level headed
by Chief Manager as well as across all ZO which is functioning
under the control of Chief Liaison Officer as well as Ex-officio
Liaison officer. Bank has imparted training to 322 OBC
candidates in inter-scale promotion of officers, 211 OBC
candidates from clerical to officers and 84 OBC candidates
from sub staff to clerical cadre.

Moreover Separate Grievance Redressal officer for PwBD
and EWS employees has been created to look after their
grievance. Bank has imparted pre- promotional training to
51 PwBD employees in inter-scale promotion of officers; 21
PwBD employee for promotion from clerical to officers; 10
PwBD candidates for promotion from sub staff to clerical.

In order to address the issues of SC/ST & OBC employees
of the Bank, meetings are called at Apex level as well as at
Zonal office level (Where reservation roster is maintained)
with Welfare Association of such employees. An Internal
Grievance Committee is functioning at Head office level for
monitoring the grievances redressal of the employees
belonging to SC/ST/OBC/Ex-SM/PWD, which are handled
and subsequently redressed by the respective cell, as per
Bank's extant policy and guidelines. Bank Employee can
submit their grievance through Online in HRMS module under
Self Service- Raise Issue.

The Annual Statement in the prescribed format showing the
representation of SCs, STs, OBCs, EWS and PWD as on
31-12-2022 is given in Annexure-l & Annexure-II.
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() o= o1 ered T gfearfaq (sfums a1 9 3fie | Wifsa =ifn)

(i) TITT BT 37 T #qUT IR (A H e Afh)

(iii) 3NTT H1 3 ¥ Meiffed wu A Rwati(@e™ # semar a1
IFTAR & T afen)

(iv) NSS! F1 @1ed B difgd RAaai (snerdhisd, dee 3remT,
fafire dRg @t feraT B "SR & difsa =ifn)

AT * TR W Uedegdis! dHart & g
fepa e & i g 5 01.04.2022 ¥ ueel Ya=iir Wik
Yool off 9 dreegdie! & o uaI=fT # $1E mRerv &) el
Tl

22 4 i e

qY 2022-23 # §% 7 A U9 fAUvst Hait & d8d 528
SRR BT 9T B 21 79 ¥ 195 sy wfgad €1 faxiy
q¥ 2022-23 % 2R 511 forfel & O wdt @& 78 &1 511
el § 9 144 fafde afgard €1 §6 3 Hemfi-xi1 & fdia
2023-24 § 550 wRidienei= AfeRY iR 524 fafuew & wedl
T WY YT @ B |

22 5 yf¥eror wei:

TR GeT Bl Ty Tfersficl Sel # 9§ U 8 & A,
et ¥ fafr=r uf¥reror srimar & e e
AT BRb TAR dSeld URAY & F1 Tl 8T

uf3eror BRIy BaRe s, fBeM o WRad o &R iy
TEE B UM DI GRT HRA F oy AR by I €1

fog 99 2022-23 ¥, 605 BRUTEH, 7814 AfHIRAT 3R
3263 Hq w1, o 11682 vers wawll B siaRa der ared
wifRreror PRIHHI & HIEH A Pl H Red g9R gel Wb

aredt it Wl 19 vdierRediy A, R,
CIERIEG Qvunssuw Ffigsfi(arvafiang) angandsfivn,
T?rwtﬁaﬂ?wa 9 $Eiege 3w el T9iaT s,

RIEISIRGEREGSURSIESIERIN dnsw\mw SHIRTA, FfoTdTer
(m)mﬁﬁmmsﬁqsﬁwﬁﬁaﬁmw
e &g I A1 IR’ 8, R S Al wforasi
e BT & H 7S Bl B

focita af 2022-23 # 9w FEw@Yel qRET FrEAwl S aiffe

BRIl WG Al o gt e, §6 @
IR e éﬁ ferg e faora erfwd, dfdT srarer w

\nggldd cmq;bH dmuw o1 TR AR H Ry STRERT
QT HfRIeTor, Aol srferepRar
o EI%I&WT chlushH, [EENIRISEIR S IUNI I T

IS fpar T |

S NN, Y YaI~Td & el TeRId AeHIded] & 5 91
q Q‘QWCH'I’% BEIE, ST s‘cﬁ'\’ it feafeme-
SR, TIRTETCH-TUT, TaRATCIIRATS- STHRIGYR H AT Fer
o H 9 for |

®fec g & dga fafed By U sifeiRal & forg gimma
TfRreror ot dictdar § T fhar | ST ufdneror

Note:-

(i) VH stands for visually Handicapped (persons Suffering from
blindness or low vision).

(i) HH stands for Hearing Handicapped (persons suffering from
hearing impairment).

(iif) OH stands for Orthopedically Handicapped (persons suffering
from locomotors disability or cerebral palsy).

(iv) ID stands for Intellectual Disability (persons suffering from
autism, instinctual disability, specific learning disability and
mental illness)

NIL* Data is provided for appointment of PWBD employee in
Promotion as Bank Has conducted promotion process before
01.04.2022 till no reservation in promotion for PWBD were
APPLICABLE.

22.4 Recruitment Cell:

In the year 2022-23, Bank has recruited 528 Officers under
Generalist and Specialist Cadre. Out of which 195 officers are
females. 511 clerks have also been recruited during the financial
year 2022-23. Out of total 511 clerks 144 are females. Bank also
proposes to recruit 550 Probationary officers and 524 clerks for
2023-24 under CRP-XII.

22.5 Training Cell:

Our Organization, being a part of one of the most dynamic
industries, has to keep up with the constantly changing
environment by continuously updating its workforce with various
Training Programs in the concerned Fields. Training Programs
are held aligning the corporate vision, mission and fulfilling the
expectations of the Top Management.

In FY 2022-23, 605 Executives, 7814 Officers and 3263 Sub-
Staff, totaling 11682 were trained in Internal & External Training
Programs conducted at our Central Staff College (CSC) situated
at Kolkata and 6 Regional Training Centers, across India and
from Reputed External Training Institutions. We also continued
to sponsor our Executives & Officers in reputed External Training
Institutes like APRACA Centrab, Singapore, 1IMs, NIBM, CAB
(RBI), lIBF, CAFRAL, State Bank Institute of Leadership, Baroda
Academy, CVC (New Delhi), IICA, ISABS, Infosys, Manipal
University, NCIIPC, NIBSCOM, UIDAI, XLRI (Jamshedpur) etc
which helped them in acquiring a global competitive edge.

In FY 2022-23 some important Training Programs like Annual
Forex Assembly, Basic Labs on Human Processes, Leadership
Development Program for Senior Management of Bank,
Customized Program on Banking Compliance, Awareness
Program for Women on Workplace Safety, Annual Refresher
Training of Security Officers, Customized Training Program on
Women Empowerment, Workshop on Investment Planning, etc.
were conducted.

Further, 5 batches of newly promoted Chief Managers, Assistant
General Managers attended Management Development Program
at ASCI Hyderabad, IIM Indore, Manipal University-Jaipur, NIBM-
Pune, XLRI-Jamshedpur

Basic Training for Officers identified under Credit Pool was
conducted at CSC Kolkata. Training of Marketing Officers and
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il A9 EdIH Tged ugde fofics &k A9y Se9
1 wfreror mfoTd fopan Smar 21

T 7 Arerguaen wrataa & e & |t wrEel/erta
A FHaREl & oy agar gRey/fReT Srresar sRisd )
RR ot s fomam 21

facfiar a¥ 2022-23 % g1 484 FHHaRAT &7 5 gRT AT
UTGAHH IV PR TR AT /AATE BT I e T |

22 6 siaR® Rera afif (ssiRh):

BIRT S AT FAMAT 3R Afea AIRHIGROT Bl 984T o &
o ufdeg B, Rae R anfdfe faer ofR amash
faerr BT € 3R qR I BT o BN B

Afgarell & foy GRiem PRIV ardmeRvl 999 & Hed § 8AR
J% 3 PR W ARl $ A9 ST (e, oy iR
o) s, 2013 & feiRa @i ®1 @Ra v & @]
PR P U 2 wR & e W wR W AR e
afffr &1 e far & a1fes Wit Rierd, afs &1$ &1 o S9a7
P AR 8 96 |

it 9§ 2022-23 # 9 Rrerad wra g8 off, e fawo
R fean gl

TRIHR:

Id! 9% DI A1 A Bled, Diawrn J 08 fidar 2022
IFTT Th FURIE H SIMSUAVHA-BIABIT <R THe gRI
ST “S¥e SfSAT I TR afs afarsd 2022 9 F=Ifa
far a1 T S wEerd § 3N Y AR, HEmEud, Hg
AT TEEE, TR1eT0T, Biffd |aT Ud AT Y “§ SXe SIS
20 AR TR eied” o w1 fopar T |

SYCH ST e TRARR F1S JraTsH 2022 61 T8 9 ©f. 3R

Tl qifedn, ReUd, dos IR O gRT fhar i &

3R gHS! regerd <f. $faR1 Uk, qd-SI9 WIRHg yefe deeM,

w(wﬁwmsﬂqgﬁﬁﬁmﬂ?%)maﬁ
|

23, oiEn e ud feror:
%) g R

forfrg g 2022-2023 & RM, 9 7 TR A= ciemaien
TOTIFTT I AHTC ! IRATIRIET, RIS 3R TR oRaTIRIe
P AT | 32.09 $RIs TR & rord RATT BT g1 S
IR IFST agelt i

@) Rgw anenRa sidRe EmRlen (RHIET)

1) fo=ier a¥ 2022-23 @t lEmaier ASH & AR, $od
2459 ol &1 sfaR® e & dgd wfie ST
off | RAISTSY 2323 el # A fHar war g1 131
TR # SRETaRIe W W € 3R 31.03 2023 I Hae
5 g fordleror & forw 9w €1

2) foumT fFafia sfdvTe wR el @t SiRaw ST &1 faveryor
BT BT B | emEnei & SR e (e & wem, 7o @
Sed) # fiR1ae & ATl #, 96 & Rl @t e & fog sifew
ST AMUEST & MMER W IMaeIdH HRATS YwHd! o & 5 |
forfg 9 2022-23 & SRME SIRT P 234