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Five-Year Business Performance at a Glance
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Chairman's Message

Dear Shareholders, Investors and Esteemed Customers,

The conclusion of financial year 2025-26 offers an opportunity to reflect upon the year that has just drawn to a close; | am
reminded of the enduring truth that the best progress happens when we work through hard and complex situations. FY 2025-
26 was precisely such a year. The ongoing conflict in West Asia has pushed up energy prices and disturbed India's Goldilocks
moment of high growth and low inflation. It has affected businesses in a way that demanded clarity of purpose, steadiness of
resolve, and the willingness to innovate amid uncertainty. UCO Bank has emerged stronger, more profitable, and more purposeful
this year due to the collective effort of every stakeholder. We thank our shareholders who entrusted us with their confidence,
our customers whose loyalty anchored our ambitions, and our employees whose dedication turned our plans into action.

THE WORLD WE NAVIGATED

India's economy continued to stand strong despite global uncertainty.The Reserve Bank of India (RBI) has projected India's GDP
growth for FY 2026-27 at 6.9 percent which is a moderation from the 7.6 percent growth estimatedby the National Statistical
Office for FY 2025-26.

The West Asia conflict is transmitting across India's economy through four primary stress pathways - energy cost inflation,
supply chain disruption, fiscal strain, and external sector pressure. The most acute near-term risks are concentrated in sectors
such as, aviation, tourism, FMCG, and agriculture and the medium-term threat, mainly to remittance flows, manufacturing
competitiveness, and the current account deficit is potentially more structurally damaging.

Industrial output growth, as measured by the Index of Industrial Production stood at 4.1 percent for March 2026, with the
cumulative April-March figure also at 4.1 percent. On the trade front, India's exports reached $38.92 billion in March 2026, an
increase from $36.61 billion in February. However, this figure remains 7.4% lower than the same period last year, as ongoing
supply disruptions in the war-affected Middle East continue to impact shipment volumes. While the government has introduced
support measures for exporters targeting the region, a prolonged conflict could further weaken trade performance this fiscal
year

Inflation remained elevated for much of the year, while policy actions helped drive growth. During FY 2025-26, the RBI cumulatively
cut the repo rate by 125 basis points bringing the benchmark rate to 5.25 percent.

THE BANKING LANDSCAPE

The Indian banking system entered FY 2025-26 in sound health being well-capitalised, resilient, and broadly supported by prudent
regulatory governance. Nonetheless, the year was not without its tests. Liquidity conditions tightened significantly toward the
end of the year, prompting the Reserve Bank of India to deploy a calibrated set of measures, including open market operations
(OMOQs), variable rate repo (VRR) auctions, and dollar-rupee buy-sell swap auctions. These interventions, initiated in early 2025,
injected substantial liquidity into the banking system and helped stabilise money market conditions.

Deposits with Scheduled Commercial Banks continued to account for a dominant share of broad money (M3), at around the mid-
80 percent range. Aggregate deposit growth across banks showed a modest recovery during the year, though it remained below
the highs seen in the previous cycle. Credit growth moderated further from the elevated levels of the prior year, reflecting a
combination of base effects and a more measured pace of lending. Consequently, the credit-deposit ratio remained broadly
stable, with only marginal movements.
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Encouragingly, asset quality across the banking system improved further, with Gross Non-Performing Assets (GNPA) declining to
multi-year lows, underscoring sustained balance sheet strengthening. Net Interest Margins (NIMs), particularly for public sector
banks, remained resilient despite continued pressure from higher funding costs.

Meanwhile, digital banking continued its strong momentum. National Payments Corporation of India's Unified Payments Interface
(UPI) sustained its rapid growth trajectory, with transaction volumes rising further during FY2025-26, reinforcing India's position
as a global leader in digital payments.

UCO BANK: STRATEGY IN MOTION

For UCO Bank, FY 2025-26 was a year of deliberate action, of building capabilities, deepening customer relationships, and
fortifying the foundations for long-term value creation.

In FY 2025-26, the organisation accelerated its digital transformation journey with a strong focus on customer convenience,
financial inclusion, security, and technology-led innovation. Key highlights included the rollout of advanced mobile and internet
banking features such as beneficiary lookup, branch slot booking, biometric and face-authentication-enabled UPI services, digital
rewards, green fixed deposit certificates, and seamless "Pay to Contacts" functionality.A major thrust was placed on end-to-end
Straight Through Processing (STP) loan journeys across vehicle, home, gold, dairy, SHG, MSME, and agricultural financing,
enabling faster digital sanctions and improved credit access.

On the technology front, the organisation strengthened API banking partnerships with major institutions, launched in-house digital
platforms and loan processing systems, migrated to the secure ".bank.in" domain, and implemented over 150 system control
measures to enhance operational resilience and cybersecurity.

At the same time, we have not lost sight of the importance of physical reach. During the year, we added 110 new branches,
expanding our domestic network to 3,412 branches across the country and ensuring that our growth in the digital realm is
matched by deeper geographic and community penetration.

The year also witnessed us cross our Total Business to more than Rs. 5.9 lakh crore. This achievement, built brick by brick
through prudent business decisions and the confidence of our stakeholders, is one that the entire UCO Bank family can take
pride in. In recognition of this performance and in affirmation of our commitment to enhancing shareholder value, the Board of
Directors has recommended a dividend of 4.40 percent, amounting to Rs. 0.44 per equity share, which was higher than the 3.90
percent declared in the previous year.

CLOSER LOOK AT THE NUMBERS

Profitability: The Bank's operating profit improved by 6.49 percent to Rs. 6,429 crore in FY 2025-26, against Rs. 6,037 crore in
the preceding year. Net profit grew at an even more robust pace with13.21 percent increase, reaching Rs. 2,768 crore, up from
Rs. 2,445 crore in FY 2024-25.

Interest Income: Total interest income rose 4.84 percent to Rs. 26,281 crore, led by an 8.64 percent increase in interest income
from advances to Rs. 18,596 crore. Interest income from investments grew by 1.97 percent to Rs. 6,472 crore.

Net Interest Income: NIl grew by 5.89 percent to Rs. 10,197 crore, supported by higher growth in interest income relative to
interest expenses. Total interest expenses rose by 4.20 percent to Rs. 16,085 crore; the average cost of deposits reduced to
4.72 percent from 4.85 percent.

Operating Expenses: Operating expenses stood at Rs. 7,227 crore, reflecting a 9.65 percent decrease. Staff costs reduced
by13.06 percent to Rs. 4,741 crore. Other operating expenses also decreased by 2.36 percent, in direct alignment with the
Bank's streamlining of cost and expense strategy for improvement of profitability.

Provisions: Total provisions for the year amounted to Rs. 3,661 crore, a 1.92 percent increase, comprising Rs. 1,363 crore for
NPAs, Rs. 692 crore for standard assets and others and Rs. 1,606 crore for income tax.

Capital & Reserves: Paid-up equity share capital remained at Rs. 12,540 crore. Total Reserves and Surplus increased to
Rs. 20,710 crore as on 31.03.2026, compared with Rs. 18,465 crore a year ago.

Balance Sheet: Total assets grew by 9.21 percent to Rs. 3,95,858 crore. Global Advances expanded by 19.44 percent to
Rs. 2,62,752 crore. Global Deposits rose by 11.59 percent to Rs. 3,27,563 crore. Gross Investments stood at Rs. 99,295 crore.
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OUR HORIZON: FY 2026-27 AND BEYOND

As we look to the year ahead, we do so with measured confidence. India's macro outlook remains constructive as inflation
appears to be softening , global volatility may gradually stabilise, and domestic demand is expected to gather renewed
momentum, aided by conducive monetary policy and fiscal environment. Sectors such as MSME, Retail, and Renewable Energy
are poised to be growth vectors for the banking industry.

UCO Bank's strategic agenda for FY 2026-27 is anchored on five clear imperatives:

e Sustaining credit growth in line with industry trends, without compromise on asset quality;

e Deepening and scaling our Retail and MSME portfolios through enriched digital propositions;

e Improving and enriching customer experiences across all delivery channels;

® Accelerating investment in cybersecurity, Atrtificial Intelligence, and data analytics to future-proof our operations; and
e Delivering sustainable profitability as the bedrock of enhanced shareholder and stakeholder value.

IN CLOSING

A bank succeeds only when people trust it. Every result in this report, every branch we added, every loan we supported, and
every digital experience we improved reflects that trust and our responsibility towards it. | feel privileged to help lead an
institution that carries this forward every day.

| extend my wholehearted appreciation to our customers, management, employees, partners, shareholders, directors, and all
stakeholders whose steadfast faith in UCO Bank has made this journey possible. | also wish to place on record our gratitude to
the Reserve Bank of India and the Government of India for their continuous support, guidance, and the conducive regulatory
environment they have fostered.

Together, as UCO Bank, we stand committed to an India that is stronger, more equitable, and empowered by the possibilities of
tomorrow.

With warm regards and deep gratitude,

Aravamudan Krishna Kumar
Non-Executive Chairman
UCO Bank
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THET AW HigaAT i @6 | HI9q

Jg A oy A (RRIIReR) ok R=ERT M1 @1 a1d 8 6§ faxiiy a9 2025-26 & fou g1 9% o aiffe Ruic oga o<
& g oreT e FHer SuRerd g1 gl d% & forg fma faci 9y Aecayul o e g9 5.90 g a_Is 39 & IRad FRIAR
F w9 H AId b IR Pl IR R o 2| g8 e faxiiy av aMm= gaiy &1 a9 981 o1 | g8 Ue QAT 9 o e 8w onia
oreRT, f$fea TRan iR deerfers amed &1 fargds ol for|

B SO AHIRID iiagarsil @I R we  fhan &, oo f$irea g = &1 AR f6ar €, ofoel o1 ugd (srsesd) &l
aRUTH BT IS FHT IR DA gY T4 B T & I R

o1 aRawr & s &Rl foean

e AfREddr, Iea JERDIN & gad iR [efad Frame vesii I R oF ael @ds Nfde arameRe 4, 3ad 96
ancAfaears & @ yfafear &1 fa<ie af 2025-26 & dRaw gy ve Mifda Sam off | siaersi qa1 @IY (IMETHY®) o
2026 & forg afas faerr ax 3.1 wfrerd ik 2027 & forg 3.2 wfcrerd X8 &7 STAM ol 2, ST AeMRI 9 Ugd & Al &
STIAR ®F (AFel) B, Afbs F ATl @1 AMeIPBIei & Hel ISP FAorqd o | &1 a8 | 9ed WR R a9 ERBIT Sd1d J FH o
il & 3R IRad FERWIRT <R 2026 H 5.4% A Fgedr 2027 H 5.8% &I &I A © |

AR gRYed H, HRT &1 WREHS Fogal a1 &1 | AR Red 9% 31 diRi 7 01 & 31 5.25% TR dRHIR @1, Sl 59
I BT Add © [ e 96 GERGIR B @ BT dFR REd © 3R A1 & e Bl I ge[ dee A N 9ed © ) e,
2023 # 3 STadH WR TR g & 918, Wiiens gerwifa A 2026 # "eaw 3.4% ' 8 | vAdN 7 facfia av 2026-27 &
oy St gfg &1 A 6.9% iR WS qErwIRT & AN 4.6% TR TRIIR A Tl Holl B Sl bl 3R FAwifad
SIReHT BT S gU AIUIeTS SITA BT HRIRE fHaT T T

Il 9 - BrifEET R faviy s -

BRIR: 31 Ad, 2026 BT AMTH 6 b7 IRah FRER %. 590,314 H-Is W e & 741, S Th 9§ T8l & %. 5,13 527 o_Is

T F geax 14 .95% & afve gig i © 1 I FFaRT SRIER 31 71, 2026 &1 9667 28 FRIs 8l 141, Safd fUsel 9§ o
3t 3rafyy § I8 24 RIS ol

ST Pl ST IR B, 2,983,542 FRIS W o) B, 327,563 PRI T B WG, S 11.59% @I gig Swicl T 1 TR ST A BT
BT AU 38.65% TR ReR @1, Y b &1 ana ReRr g+ W& | 9o 51 | 11.78% &1 gig Bax I8 2. 1,01,025 &-Is &
TS, Safe =1 S H 16.77% @1 gfg B I8 B, 16,727 IRI$ 81 T8, S oiv-od Al dfhw daei § Fqorgel &I gl 1

B <fawrT (veaia Dicwifera): qorawrgel gig @t wEr: dvad: ed Hdere Suafy o gig @ dvem ofR o d
ffeq 21 g i 19.44% Teax 3. 262,752 @_rs & M7

GERT T AT (wcwmm)ﬁZBBZ%aﬁWqﬁgaﬁEﬁT@ T T8 0T § 19.11% 3R a18< =1 # 71.12% @l gfg
gl A d &7 € S8l 8 #oiga fefoied woT faaro ﬂcqmﬁﬁﬁﬁ?mﬁsﬁ?wﬁwﬁﬁwmaﬁélqﬁw
AR (WIHIfer) § 26 .24% iR THgETHE 0T H 19.36% @l gfg g2, S 9rfed WU @ Iced sferaven & Uiy s
airagar @ Aol Bl 21 've] ®oll H iRugd (Redt, 3, gAvwgs) @) fRWERT oig 64 .98% &, S va fafdy ok i
e wrerfrdmell & STy |RMFT (Wchiferal) e 2|
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I fargamor: faxfiy af 2025-26 & fog uRerem a9 %, 6,429 ars @, St fioe a¥ & ©. 6,037 @RS § 6.49% 31 2|
B 39 94 %. 2,768 FRIs &1 ad av gl fFarl ag fod af & %, 2,445 s & sfiws A 13.21% @t gfg 21 39 UK,
SO BT IRETE §F W 8 3R AR qoigd 8l &l B

& A A 5.89% 3R ©. 10,197 IR Bl T, Tafds &1 3MF § 4.84% @l ghg a1 @l T 3R I8 %. 26,281 F=Is
& TS |

SRA ToTae iR RYell: W He@qul b Afe (Sl ve Avcs 4 o o8 auf § gal d6 & aRad o G911 S a9l 8,
A T8 ' 96 31 IV § RGeS | oo TdT gedr . 5,690 TR (2.17%) 8 71, S Uh 98 ygd ©. 5,919 axIs (2.69%)
o | fger TTdiY %, 702 HR1$ 7, S o1 ¥l &1 7 027% 7, Wt fisa af & 050% & &9 ¥ & 7 ks el g
SYRGATST & AT AP dIald, TS dld 3faTeldl § Afepd AAfieR) iR 9/ fdgs 5 & q1egq 9 9o & SIRY
YD IAGTAT DI YBIT PReb el TATH DI A BT | 7 Ugell & IRVIFERY ¥ & aRM Pl %, 2,944 30 RIS B agell
3R IS o |

Yoft U wraemE: 59 a9 oud d6 @) Yoi Rerfd woiga ofR Rer &+t <&, Rrerdt doft wafwiar orgura 18.61% ok WEE-1 3rgud
16.36% &1, Sl Hiq=y & Jadry 3R e & oy Ueh SI/T YofleTe GR&m UaM &Rl 2 |

A WY A FeAdYUl 97 .79% BT U8 HaxSl UG 2, Sl GHGET A9 4 Fa4 9ed WRI 4 ¥ TP 3R I8 a9l & fF &R
TTHY gIcwiferal & fay qaie grae fhy U §1 39 offaR, Reftist orgurd 0.78% W ome! e ¥ FRifya &1, st =
AR¥ET (FICHITR) ST O BT a9¢ @ & 9id FRAOR afiagar &1 geriar 21

P! § - K1 SIRgF ydgT & gy fadequl ik Afha gfedior sroamrn 21 A€, 2026 T, §% 7 s/ ®o1 & ($HUd) &
fog . 1037 .59 &_is &1 31 wraem @n ¢ | fUse qF foHfedl @ R 6y 7Y graer & SR 3 §6 e wuvar |
aRacd & forg Foiga Refa § g1 39 iR, $ifds-19 | A& <. 530 FRIs $T g@g™ iR 31 A/, 2026 & dRa®
FfREadre &1 <@d Y ©. 341 TRIS Bl MHRAS WaemT W @M 797 ¥ 1 ol fena, 6 7 IRdg Red 6 & et &
TR Jfframd wraem & iR A o1 gRAST R T, 1900 FRIS A 31f¥d &1 S1fReh e <@ 2|

forfiT a¥ 2025-26 & YHEH TS TE TEA

ead fORAR: TS AMUd §% BT ¥ AR e § v GeaRed iR e emdl edd hal 837 | 9% 49 sfae Prferdl 3R
3412 TR IRATSH & AemH & Aarferd i €, R 2 fade it ok kM # 1 iy wrafery o s wee €, R
§% P dRaew e ead 3414 T% Ugd TR © | I AUH SR kT WA, WEd Wud AR Wiifed & H ety dfe
Jarell & 9T 9 B FAolga aREgdr @1 S gl

fefotee waiavon: dfET srgvwa w1 gaaRIia &1
Ip! §% P f$free gRac I 7 foxig af 2025-26 § ve Y iR Foriges ==o7 3§ gaer {6 | Adrse iR gexe 9fdT, gdiamsg

SRR, QT8 3R UTfaifea™, TTsay et SiRk fFramTs deiffe! afea = =i 7 @ 7 3 Fa9 ofR JamrR &y € e
UG 3 aTel guf | SR ot wexy B

fefotee o w1: SRee ugell & aRvmHwawY ©. 25,350 @RIs @1 U Hoigd fSfrea go o3 JaR 83 &, o 31 e o
AR fefree afthard enfirer €1 9 Wieiiie) & A@1em | UTed a1 A golid o, Jihameil B geraRerd &, [l § ol
A 3R @RI 0T fIGRT BT [e™ 9 & Ui SART Aiiagar $f S 2|

AT vE: B U GURI & AeIw 9 fRied ggdl 9 %, 14,218 RIS B SRIOR BRI R 2 aenfes gdtens o e,
@Teayy dfd, f$fica RedR, W Twel JHT9E, #UCOgoesDigital 1T Rrrds qRvmmawy Rers wage dfd afsaor g,
I Sfde @16 & Tegm 9 gaash f$es 6T o 11

IRa ver: fefted o1 @ 11,132 RIS &1 HRER g1 &, NIaH ae o1, [ Fvl, W0} 0T, THGATHS 0T, W98 HSdl T8
0T, FERT 0T, ST 0T AR dgA faeaamat o enfie €1

FIeayy dfdT: A€, 2025 I @®eayd dfHT H 6 dRg dofigd ISuARTadisl ¥ ggax fki af 2025-26 F ofd d% 21 A
ITANTEHA! 81 Y T | @TeEyd 4T 14 AR ¥ Iuee § iR aHE § SudrEdaisi B 49 Han UeN w2

IfaE rRfeaven &t dar: HY, urfter HRA 3R MRIfEd &5 IMUF o & pof wAfEar & A T, 1.05 I RIS db
9gd MY §, S gArEea e §6 %07 (YUAERT) & 52 .52% & aRIeR 7

M § 7 AR Ty oiR w9 wErar Wi Wiy o ey Sanel o geed exd v e woier @ gge fea v, Rr
Al 3R TRl FErRdT WEl Bl SARI FHELN 0T SRR & b d @ 71 8| IHr1 W99 Ferdd 9qs k0 § 27 .78% B
gfg g¢ 2, for e SR o 1.88 a@ wW9d eIl el $I A g g

BAR 28 VT WRISATR TRMerr dwel = 9§ & SR 25,000 ¥ 31fdres arfior gareit o1 wliféra faan, st $. 59 avis & T
B gfagr Sy gg | gR 127 fa<fiy |ieRan el 7 afed wu 9 18 d@ A AfYe gfawii 9o uga a1, o S wiR
R i Sreddt @1 gerar fiar | d6 Tl usd 7 WY GEridl 9He] B Ugd B AR weigd A SR g mafian & o
T B I § 19.62 FRrs AR Y, S M §& & wreIfiiedr &F dIiehiferdl & TexTs iR I[ura HI S/ FHI B
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forita umaeE: siftm BR g@ §fh - fofig af 2025-26 &, yerd=i o9 99 GoT & ded, g9 11,136 o e & foms
PRIAIST eadh & FedNT F 4,122 IJu-Har &l & "emw | 16,281 adfed wial # 3T ugw o1 Aoy fhan| 59 99 39 Fedd
P AT H 5. 13,148 axre & 304 ARG W IIF ATSHI-USIYH oied AT fhy Y| g 3rae digHSISars @il @ &
FET BT IR B g¢ 6.48 Tg ¢ W Wlet, o $of digmoielars o1 A1 156 .45 @rg @l | . 8,081.15 #RIs a% ugd
TS, Safh il &1 64 g F 3 BU Bre SN fhy 0|

TP P &AM GRe 95 § Seeie i gfg g ¢, i digwsioidars & ded 37 .46 g Ued, GUHTHEEs & ded
84 90 &g UTESH 3R 3fed UM ASHT & d8d 342 g Y AMie el €1 39 gfg & 11 & |Adeife &3 & Jai §
105% 1&g Uit < A1 TRIRT XA U fham 81 9 Hidgol dfh, Sex-e dfh T 3R TITHUH & A7egq I 191 o3 & forg
W-AMiBT BT T\ TR 2, A i aEdi & oy uga 1fed gies e ok aRIed 8 TS 7

300 YR MDA $5 d1e B 3R IReTe gaa @i § 91% MMgR A& & |11, 89 ggd, Ugd 3R FHERH B G U
AT ST IR PR I © Sl SuDI ddb WRA Bl AT B

SeHeiterar $I gear: THTHTAS e - 9RT @l 3iie Tifreliear Sud o @l o Serefierdr ok afeTd SuRGdie &
SMHieEAall § FAAT D! 8 | 3MqP S b THGAUHA Iewhiferdl # aiffes aneR iR 19.36% @1 Aoiqd gig &1 & T8 3R 39 SR
THTATHE T @l ol T I . 15,000 axTs | 31 B TS| B8 Y gHETAS 3R B Y Red T HHRHRU BEl &
Ao | ol THYHAS U P T Hal ot e 49, Red or Fai @t e 50 iR Ueidd FoT dal o) A 9 81 18 Bl 3
T JaTT PR B GEIT H Ieeld g GUR 83Tl € AR oY FadR SURBARN & oY 0T Ufha1 § & Gl F9d STl B4 8l
T B

Y THUHTAE WX dfad 12 T8 IS gEal, R g doiial @b, Id! TITATHS W1 Aheel, @l Aok Hioliae Hhig-d
ST Saare-fIftTe Ao, gl BREcferd! @, g@! AR Te Wid delke” ®ig-d, @l JficMifed b A=haasy 3R ga!
e Forey ST Fovey ASHT; e o T 3k digd Wy enwifial & fou fady wu & ffifa s wor w9 wnfire 21
fefiTee aell & A1 | %, 625 axis & 12,000 4 31t fefoied gagayss ®o Wigd fhy Y, Safe 3mad d% & TReDS
TIAR | 47 A7% BT gfg & B TE |

e #U1 ghg: Rea dISwiferdt 7 oeR 27% aiffe gfg o<t @, AR ares %ol o Seoe ™ 71% @ gfg & Fre-am g,

afrera, Rren sk ol o7 &5 & worga erifrareT e g1 U Screl H fw) e (SSeguE/UasSol/gHaS S aif) %

T g1 aera, Afeel-dbiad w@rRed dar < & o gal orerer, ARy 4% GaR &l & Ui & (g gl SR 3R gar iR

T AR dTel AU SRS P AT gl B @ikl 2Miel &, i 8AR UES &1 X & fafde oik Hecdreiell Sarel & ufd
& ufcregar & goifa 21

Aot 3R guEaEh b uge: s AfaRsh, amud o 7 dfed 9t B Feh 99 b SRYT I USdh-hied Ul P HIEgH o
FATIEN 3R AMEINTS U F RRER §f6T & 9iT o+ afiagdr o iR #oiqd f6a1 §1 a¥ & SRM, 3mad 4@ 7 =i e
& forg grRaan SR dfdT glaem gem & foy Jo-\er Sfde o1, osa Yoic Aidbiis AT [, ERli # Ry w0 4 e
BI TS VU G iR 9o Bt dra 5y, aw gamash fsirea a1 & ear e o o aa e | |1 8, o d6 7 wien
MenRT iR eSS gafl AR o WA BRige @ STexdl B G- B & oy Idp! SHemEsht aad IIor T ou i |

Hfgen3il BT AR, T B TR Y& AT Jdl 96 4, 87 A & (b ARASI BT AARDBROT T Hael Yeb AMHITD aTRIed
g, dfes Ue o sifvardar W) € | \feell STl & el o5 & foy gl sffad, TR g IR AR 2fh Sl Afgel $fea o
Arorrel BT IR far = 1 Afeetsll & @ J faery & i gaR) ufagdr 96 & Wd [T 99 uiewlioal § aRafrd
Bl §, S8l 89 A9, 2026 d% 18.05 org Afgen @il &1 wermar ved @1 &, a4 aifffe smar w® 11.01% &1 gfg g
21 ad AR, RN god @idr, &l See @i Wl iR ol Fafier RS S Afger fafre smr sae A
Afge Edt B ve fFy o E 1w Aften weSl & foy Ry gl @ g @ @i m g o1 R Sfde e
drg o Tl

Afge disd gge: §& 7 AT FHARAT & BRI-SHaT Al AR ARG [THm™ B 9gm@r o & Iged o Afgell dbigd T
IS P 2|y fRwdmei § e € aferr sRiwHl & SRE gl B amvrd & oy werdr, e Sewiaddl & A @9
o1 girgfid wnfirer 2, deRv Aommg (Fe-AS) 3R SHERise), SHaR) Werad sriss (Sudl), wiga weryer, Rig) Sw@wre W,
PRIR IR FRIHAI & wemm F aqar | faR gedl § i € - aiffie w@reg S & forg i fafdear afigfd,
T HHARAT F Y SIFIORT FEId], A BT F e drell AfRemel & foy w@rTa drieH |

3w, favewor iR Him gigaan: ve Fuigd TeIuTessT ST JIRESH & A9, |1 & uRare a3l § garng ok sRfed gans
ST B TARN 5 D! b §RT Sl & SUANT & i H Y AedqUl deaid ol 2| gga Famed se1 ydud 3R fefdiea
FRAITT ST ARETT JguTer H W 7 feR FaeR & 9 sAR afegdr @1 w8, 9 g8 ghted gar ¢ fe ser |
Pl Th HURT B, dfed Ud favaa=ig |ufRy off 1

AIEER YREN IR = 9ed AsaR Wl ol g #, T 1% fAwed 78, afcds i @1 SR 21 §9RT 247 H1ga”
FR&T W &g, THNTAR 3R serdd TRIfafy FrRr & wraf=aam, sngussh 27001:2022 wa! # gRad o amad ugd
IR SIFRedd IR & A1 fretas, o &1 Wrdifie & & el § dga’ gRem & a5 7 ool WM ) wnfid ovar 1
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Tdlars ST R, T AY U, JUATIUH 0T JHEHRU @IehiH iR I~ AT eramsii 7 @ f$iree ok daid! wfT
P TP 99 Pl AR A dga) R

mmmqﬁwm T o w9 A TE A9y T fachg 9§ 2025-26 #, g@ §6 A UAS AES F A1 i
Eﬁgumm FHTARICT 3R SAFERT # T8 e f5ar | S=1a sMSdierR, olfsd Usic UHiaeul & | I+1d g8 dedic iR waferd

dfgqare AMSed W o Jdl Auh 2.0 & YARY 7 WEP Ja1 AReT Bl g a1 & | i areel & fofg ol dare fhare
sﬁ'\lesw TTEDI Pl AT T Yoiel F Sire arell Il e argd 1 I8 JeRid fhar 6 wed rgva § Icptedn H fafdear ok
TRAT & B AW Bl A fpar SIem A

TaATS /TN gRT enfera sirofiemRed 2.0 o Rerd Farer &1 1 yam $1, S[@is omus §6 1 qaiia ues dqfte
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Message from the Desk of the MD & CEO

ESTEEMED SHAREHOLDERS, VALUED CUSTOMERS, COLLEAGUES AND STAKEHOLDERS

It is both a privilege and a responsibility to stand before you today to present the Annual Report of UCO Bank for the financial
year 2025-26. The year was pivotal for UCO Bank as we crossed the landmark of Rs. 5.90 lakh crore in Global Business. This
past year was not a year of silent progress. It was a year in which we made a deliberate choice of asset quality, digital depth
and long-term strength.

We have deepened our social commitments, expanded our digital infrastructure, scaled our credit outreach, and strengthened the
systems that govern, protect, and sustain your Bank for the long term, and | am proud to report the results.

THE ENVIRONMENT WE OPERATED IN

In a macroeconomic environment shaped by global uncertainty, elevated inflationary pressures, and evolving regulatory expectations,
your Bank responded with confidence. The global backdrop in FY 2025-26 was a mixed canvas. The IMF has pegged global
growth for 2026 at 3.1% and for 2027 at 3.2%, which is modest by pre-pandemic standards, but more resilient than many
feared. Inflationary pressures, which had remained elevated for two years, began to soften with global headline inflation
projected to rise from 5.4% in 2026 to 5.8% in 2027.

Closer home, the Indian story remained one of structural resilience. The RBI's MPC held the repo rate at 5.25%, a signal that the
Central Bank is confident in the inflation trajectory while protecting the growth impulse. CPI inflation, after its December 2023
peak, has since trended down to 3.4% in Mar-26. The MPC has retained its GDP growth projection at 6.9% for FY 2026-27 and
CPl inflation at 4.6% for FY 2026-27. CPI estimates have been revised upwards, given elevated energy prices and further risks
that may emerge.

UCO BANK- PERFORMANCE IN FOCUS:

Business: Your Bank's Global Business crossed Rs. 5,90,314 crore as on 31st March 2026, up from Rs. 5,13,527 crore a year
ago, a year-on-year growth of 14.95%. Business per employee improved to Rs. 28 crore as on 31.03.2026, as against Rs. 24
crore for the same period of the preceding year.

Deposit: Total Deposits grew to Rs. 3,27,563 crore from Rs. 2,93,542 crore, registering 11.59% growth. CASA domestic ratio
held firm at 38.65% of domestic deposits, anchoring cost of funds. Savings Deposits grew 11.78% to Rs. 1,01,025 crore, while
Current Deposits surged 16.77% to Rs. 16,727 crore, reflecting deepening transactional banking relationships.

Advance Portfolio: A Story of Quality Growth: Perhaps the most gratifying achievement lies in the composition and quality of
credit growth. Total Advances grew 19.44% to Rs. 2,62,752 crore.

Retail loan portfolio grew at a healthy 26.62%, within which Home Loans grew 19.11%, and Vehicle Loans grew 71.12%. These
are segments where we have built strong digital origination pipelines and gained real market share. The Agriculture loan portfolio
grew 26.24% and MSME 19.36%, collectively reinforcing our commitment to the productive economy. The RAM (Retail, Agriculture,
MSME) share now stands at 64.98% of domestic advances, a portfolio structure that is both diversified and aligned with national
economic priorities.
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Earnings Profile: Operating Profit for FY 2025-26 stood at Rs. 6,429 crore, up 6.49% over the prior year's Rs. 6,037 crore. We
reported a Net Profit of Rs. 2,768 crore for the year. This is a jump of 13.21% from the previous year's figure of Rs. 2,445 crore.
Thus, the underlying operating engine is healthy and growing stronger.

Net Interest Income grew 5.89% to Rs. 10,197 crore, while Interest Income recorded 4.84% increase to Rs. 26,281 crore.

Asset Quality and Recovery: The Most Important Story. If there is one metric that captures the transformation of UCO Bank
over the past several years, it is the bank's NPA trajectory. Gross NPA fell to Rs. 5,690 crore (2.17%) from Rs. 5,919 crore
(2.69%) a year ago. Net NPA stands at Rs. 702 crore, just 0.27% of net advances, down from 0.50% last year. The Bank
strengthened its recovery efforts through the introduction of "UCO Adalat", involving one-to-one negotiations with the borrowers
by senior executives, active participation in National Lok Adalats, and resolution through compromise/PTS mechanisms. These
initiatives resulted in total recovery and upgradation of Rs. 2,944.30 crore during the year.

Capital & Provision: Your Bank's capital position remained strong and resilient this year, with a Capital Adequacy Ratio at
18.61% and a CET-1 ratio at 16.36%, providing a solid capital buffer for future business and growth.

Equally significant is the Provision Coverage Ratio of 97.79%, among the highest in the peer group, demonstrating that our NPA
book is well provided for. Additionally, the slippage ratio remained well controlled at 0.78%, reflecting continued focus on
maintaining the quality of the loan portfolio.

UCO Bank has maintained a prudent and proactive approach to credit risk management. As of March 2026, Bank holds a
forward-looking provision of Rs 1037.59 crore on account of Expected Credit Loss (ECL), having consistently provisioned over
the last three quarters and is now well-positioned to transition to the ECL framework. Additionally, Covid-19-related provisions of
Rs 530 crore and contingency provisions of Rs 341 crore in view of global uncertainties as of 31st March 2026 are being
maintained. In total, the Bank has maintained additional provisions of more than Rs 1900 crore on the standard loan book over and
above the mandated provision as per RBI guidelines.

KEY INITIATIVES UNDERTAKEN IN FY 2025-26

Network Expansion: Your bank today has a well-diversified and extensive branch network spread across the country and
overseas. The bank operates through 49 zonal offices and 3412 domestic branches, supported by 2 overseas branches and 1
representative office in Iran, taking the Bank's global branch network to 3414. This widespread presence reflects the Bank's
strong commitment towards financial inclusion, customer outreach, and seamless banking services across geographies.

Digital Transformation: Redefining the Banking Experience

The digital transformation journey of UCO Bank entered a new and decisive phase in FY 2025-26. Across mobile and internet
banking, API infrastructure, Al and analytics, cybersecurity, and regulatory technology, the Bank made investments and innovations
that will compound in their impact for years to come.

Digital Balance Sheet: Digital initiatives have yielded a robust digital balance sheet of Rs. 25,350 crore featuring 31 Straight
Through Processing digital journeys. This reflects our commitment to transforming customer service through technology, streamlining
processes, expediting decisions, and enabling swift credit delivery.

Liability Side: We have achieved Rs. 14,218 crore in business through digital initiatives, driven by key enhancements: Biometric
UPI transactions, WhatsApp Banking, Digital rewards, Green FD certificates, #UCOgoesDigital campaign resulting in record mobile
banking activation, and Inclusive digital banking with Braille Debit Card.

Asset Side: Digital lending has generated Rs. 11,132 crore in business covering: Vehicle loans, Home loans, Gold loans, MSME
loans, SHG loans, KCC loans, Dairy loans, and PM Vishwakarma loans.

WhatsApp Banking: From 6 Lakh registered users in WhatsApp Banking till Mar'25, the user base has increased to 21 Lakhs
at the end of FY 2025-26. WhatsApp Banking is available in 14 languages and at present provides 49 services to users.

Serving the Real Economy: Agriculture, Rural India, and Priority Sectors: Your Bank's aggregate Priority Sector Advances
reached Rs. 1.05 lakh crore, which is equivalent to 52.52% of Adjusted Net Bank Credit.

Your Bank reinforced the rural development agenda through the introduction of dedicated products like Nari Samriddhi and SHG
Samriddhi, which have placed women and self-help groups at the centre of our inclusive credit strategy. Outstanding SHG credit
grew 27.78%, benefiting 1.88 lakh SHGs across the country.

Our 28 Rural Self Employment Training Institutes trained over 25,000 rural youth during the year, facilitating credit linkage worth
Rs. 59 crore. Our 127 Centres for Financial Literacy collectively reached over 18 lakh participants, deepening financial awareness
at the grassroots. The 'Bank Sakhi' initiative further strengthened SHG outreach, and we earned Rs. 19.62 crore through Priority
Sector Lending Certificate sales, which is tangible evidence of the depth and quality of your Bank's priority sector portfolio.
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Financial Inclusion: Banking at the Last Mile- In FY 2025-26, Under the Pradhan Mantri Jan Dhan Yojana, we strengthened
banking access across 16,281 allocated villages through 4,122 Sub Service Areas, supported by a Business Correspondent
network of 11,136 Bank Mitras. The year saw over 304 lakh micro-ATM transactions worth Rs. 13,148 crore processed through
this network. We surpassed our PMJDY account opening target, opening 6.48 lakh new accounts, taking total PMJDY deposits
to Rs. 8,081.15 crore across 156.45 lakh accounts, while issuing over 64 lakh RuPay cards to beneficiaries.

Your Bank's social security ecosystem grew substantially with 37.46 lakh subscribers under PMJJBY, 84.90 lakh under PMSBY,
and 3.42 lakh new enrolments under Atal Pension Yojana, earning us the 3rd position among public sector banks with a 105%
target achievement. We enabled self-enrolment for insurance schemes through mobile banking, internet banking, and SMS,
making access more convenient and more dignified for millions of customers.

With 300 Aadhaar Enrolment Centres operational and 91% Aadhaar seeding across operative savings accounts, we are building
an infrastructure of identity, access, and inclusion that will serve India for decades.

Driving Enterprise: MSME Growth - India's economic dynamism is best expressed in the enterprise of its small businesses
and aspirations of its individual borrowers. Your Bank's MSME portfolio expanded by a robust 19.36% year-on-year growth, with
total MSME sanctions crossing Rs. 15,000 crore during the year. The operationalisation of six new MSME and six new Retail Loan
Processing Hubs has taken the total to 49 SME & Agri Loan Hubs, 50 Retail Loan Hubs and 9 Integrated Loan Hubs. These have
substantially improved credit underwriting efficiency and reduced turnaround times for small business borrowers.

We launched 12 new MSME-focused schemes, including product-specific schemes like UCO Sanjeevani Plus, UCO MSME Smart
Professional, UCO Solar Project Finance; Cluster Schemes like UCO Hospitality Plus, UCO Iron and Steel Cluster Finance, UCO
Automotive Component Manufacturer and UCO Ceramic Cluster; Straight Through Processes and a purpose-built digital lending
platform for PM SVANidhi beneficiaries. Over 12,000 digital MSME loans worth Rs. 625 crore were sanctioned through digital
channels, while your Bank's TReDS business recorded a 47.47% growth.

Retail Credit Growth: The retail portfolio registered an impressive 27% year-on-year growth, led by a remarkable 71% surge
in vehicle loans alongside strong performance in home, personal, education, and gold loan segments. New product launches
include UCO Aashray for affordable housing (EWS/LIG/MIG segments), UCO Aanchal for women-centric healthcare finance, UCO
Aashiyana for customers in special land reform areas, and UCO Home Plus for young and high-income salaried borrowers
demonstrated our commitment to products that are as diverse and aspirational as our customers themselves.

Social and Inclusive Banking Initiatives - Additionally, your Bank continued to strengthen its commitment towards inclusive
and socially responsible banking through customer-centric initiatives aimed at empowering the underserved segments. During the
year, your Bank launched Braille-enabled Debit Cards, live agent sign-language support, specially designed ramp facilities at
branches and Braille keypad to enhance accessibility and banking convenience for differently- abled customers, reinforcing our
vision of inclusive digital banking. Further, your Bank introduced the UCO Gig Savings Scheme to cater to the emerging workforce
engaged in platform-based and gig economy activities.

Empowering Women, Enabling Progress: At UCO Bank, we believe that empowering women is not just a social obligation,
but it is an economic imperative. Women-centric loan schemes such as UCO Anchal, Nari Samriddhi and Nari Shakti are expanded
to support women entrepreneurs. Our commitment to women-led growth is reflected in your Bank's Self Help Group Portfolio,
where we have supported 18.05 lakh women beneficiaries as of March 2026, with a year-on-year growth of 11.01%. Additionally,
women-specific deposit products like Aprajita Savings Account, UCO Jayalaxmi Current Account and UCO Sanchayika RD are
also offered to women customers. We have also introduced the "Aparajita Debit Card", a Rupay Platinum Women Card with
special features for women customers.

Women Centric Initiatives - The Bank has introduced a women-centric policy aimed at supporting the work-life balance
and professional growth of our women employees. Key features include: Child Care Support during training programs,
with reimbursement of travel costs for a caretaker, Mentoring schemes (Mentor-Mentee & SHERise), Employee
Assistance Program (EAP), Maternity Support, Créche Allowance, Capacity building through Career Advancement Programs,
Additional initiatives include: medical reimbursement for annual health check-ups, Relocation support for pregnant employees,
Welcome back program for women returning from maternity leave.

Data, Analytics, and Artificial Intelligence: The establishment of a centralised Enterprise Data Warehouse, combined with the
deployment of Al and Generative Al applications across operational domains, marked a step-change in how UCO Bank harnesses
data. Strengthened regulatory data governance and progress on Digital Personal Data Protection compliance reflected our
commitment to responsible innovation, ensuring that data is not only an asset but a trustworthy one.

Cybersecurity and Resilience: In a world of increasing cyber threats, resilience is not optional; it is existential. Our 24x7
Cyber Security Operations Centre, augmented by SOAR and Database Activity Monitoring implementation, migration to 1SO
27001:2022 standards, and extensive customer cyber-awareness campaigns, positioned the Bank as a leader in cybersecurity
among public sector institutions. APl banking expansion, the UCO Setu App, the ULPS loan processing platform, and enhanced
CBDC capabilities further rounded out a year of comprehensive digital and technology progress.
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Customer Experience and Operational Excellence: Banking is, at its core, a relationship. And in FY 2025-26, UCO Bank
invested deeply in the quality, inclusivity, and integrity of every customer interaction. The launch of UCO Sampark 2.0, featuring
an upgraded IVR, enhanced UDAY chatbot with live agent integration, and automated voicebot outreach, modernised the customer
service architecture. UCO Samwaad Kiosks for Divyang customers and the UCO Pink Line, connecting female customers with
female service agents, demonstrated that excellence in customer experience must encompass every dimension of diversity and
dignity.

Al/ML-powered OGRS 2.0 accelerated grievance resolution, while your Bank's dedicated Customer Delight Team and 360-degree
feedback mechanisms created continuous loops of service improvement. In fraud prevention, advanced tools such as MuleHunter.Al
and VIGIL-PULSE, integrated with national fraud intelligence platforms, proactively safeguarded customer assets and institutional
integrity.

A standout achievement was the settlement of Rs. 144.24 crore of unclaimed deposits across 34,644 accounts under the '3
YSil, 3T S7fHR’ national campaign. Industry recognition followed: awards for fraud risk management excellence and a top
ranking among PSBs in grievance handling confirmed that our focus on customer protection is both genuine and effective.

ESG Initiatives: On the Environment front, UCO Bank's Green Deposits increased to Rs. 213 crore in March 2026 from Rs. 46
crore in March 2025, while Renewable Energy exposure increased to Rs. 3848 crore from Rs. 2677 crore. UCO Bank is also
actively supporting green schemes such as PM Suryodaya, PM Kusum, PM Suryaghar, and E-Vahaan. Socially, we have touched
over 18 lakh lives through 58,858 Financial Literacy programs, trained 25,569 candidates through our 28 RSETIs across 7 states,
and extended social security coverage to crores of beneficiaries under PMSBY, PMJJBY, and APY. On Governance, we have
adopted PCAF Gilobal Standard for measuring financial emissions, strengthened our cyber security posture through Breach and
Attack Simulation, conducted proactive Red Team exercises, and deployed a Compliance Manager Tool for robust oversight.
These initiatives reflect UCO Bank's unwavering commitment to responsible, sustainable, and inclusive banking for a better
tomorrow.

Bank's Greatest Asset: People, Capability, and Culture: UCO Bank's 20,984 employees are its most important asset. In FY
2025-26, we deepened our commitment to a workforce that is not only skilled but representative across gender, SC/ST/OBC/EWS
communities, persons with benchmark disabilities, minorities, and ex-servicemen. During the FY 2025-26, the Bank recruited 649
employees across various specialised domains. The recruitment included IT officers, Agricultural Field officers, Law officers and
other specialist Officers aiming to enhance the operational efficiency of our Bank.

Learning, Development, and the Future-Ready Organisation: With our aim to impart at least one training programme per
employee per year through a combination of in-house training centres, premier external institutions, and digital learning platforms,
we have revamped your bank's Learning and Development Policy. The Bank continued to invest in human resource development
through structured physical and locational training programmes focused on customer service, soft skills, operational excellence,
and capacity building for officers and staff across various functional areas. The training portfolio covered 98.8% employees who
were trained during FY 2025-26, spanning digital banking, cybersecurity, AI/ML, ESG-compliant financing, risk and compliance,
AML/CFT, customer service excellence, vigilance awareness, and rural entrepreneurship. Your Bank's e-learning ecosystem
was expanded with modules covering Al basics, ESG, accessibility, regional languages, and banking products, supported by
certifications and interactive content that makes learning continuous, engaging, and measurable. We also continued to sponsor
our Executives & Officers in reputed External Training Institutes like [IM Indore, NIBM Pune, BIRD Lucknow, SBIL Kolkata, NIBSCOM
Noida, CAB (RBI), IIBF, CAFRAL, Manipal University, IBM Guwahati and various reputed external Training Institutes across the
country, which helped them in acquiring a global competitive edge.

Awards and Recognition: UCO Bank received several distinguished honours during the year, underscoring our commitment to
excellence across key areas of banking.

e SKOCH Award winner for the Gold category in BFSI- FY 2025-26 for Project Parivartan.

e The Bank was also conferred the BFSI Fraud Risk Management Award 2025 by Fin Crime Expert, and was ranked 5th
nationally among Public Sector Banks for grievance redressal.

e Silver Award at IBEX India BFSAI Tech Awards FY 2025-26 in Digital Trailblazer Category.

e At the 4th IBA CISO Summit & Citations 2025, the Bank bagged four prestigious Cyber Security Awards in the Public Sector:
Medium Bank category, including the Cyber Security Transformation of the Year (Winner), Cyber Security Team of the Year
(Runner-Up), Cyber Incident Response Maturity (Runner-Up), and Cyber Security Compliance Champion (Special Prize).

e Achieved a top rank under the '3Tad! liTrﬁ MBI AARR’ campaign for settlement of unclaimed deposits.

e |n the domain of Official Language, UCO Bank, Head Office, received special distinction from the Department of Official
Language, Ministry of Home Affairs; our quarterly Hindi journal 'UCO Anugoon]' was awarded the Rajbhasha Kirti Puraskar -
Second Prize; TOLIC (Bank's), Kolkata, under our convenership, received the NARAKAS Rajbhasha Samman - Second Prize;
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and the Zonal Office, Bhagalpur, was conferred the Regional Official Language Award - First Prize (Eastern Region) from the
hands of the Hon'ble Union Minister of Home Affairs, Shri Amit Shah.

These recognitions reflect the dedication and hard work of our entire team, and inspire us to continue raising the standards of
service, compliance, and innovation.

The Road Ahead: Opportunity in Motion

The opportunities ahead for Indian banking are genuinely exciting. India is entering its acceleration phase, marked by rapid
urbanisation, rising household incomes, deepening energy consumption, and expanding industrialisation, which are simultaneously
reshaping credit demand. The government's focus on MSME lending, infrastructure, green energy, transport, food processing,
and agri-infrastructure creates a pipeline of lending opportunities that your Bank is well-positioned to access, given our existing
sectoral relationships.

As we enter FY 2026-27, we do so with a clear sense of direction and a confident momentum. The investments made this year
in technology, talent, credit infrastructure, customer experience, and governance are not ends in themselves, but foundations for
the next phase of our institutional journey.

We will accelerate your Bank's digital lending agenda through STP-enabled journeys across agriculture, SHG, and retail segments.
We will deepen our MSME and start-up ecosystem through expanded credit guarantee infrastructure and supply chain finance.
We will strengthen our deposit franchise through a differentiated approach to HNI and UHNI banking, new investment products,
and a Capital Market Cell. We will continue to lead in financial inclusion, reaching further, serving more, and doing so through
channels that are faster, more reliable, and more human.

In our people strategy, we will deepen role-based specialisation; invest in blended learning, and upskill our employees for future
demands. In governance, we will continue to raise the bar because in public sector banking, integrity is not a constraint on
growth, but it is the condition for it.

Above all, we will remain anchored in our core purpose: to be a Bank that grows with India, serves every Indian, and earns the
trust of every stakeholder through performance, transparency, and values.

In Closing

Everything | have shared with you today is the product of the collective effort of our UCOites. | thank every employee of UCO
Bank for their commitment and integrity. | thank you, our shareholders, for your confidence in this institution. | thank the
Management Team and the Board of Directors for their continued guidance and support.

| thank the Government of India and the Reserve Bank of India for their policy wisdom and steadfast guidance. And | thank our
customers, whose trust remains both our greatest responsibility and our greatest motivation.

It is with particular pride that the Board of Directors of the Bank has recommended a dividend of Rs. 0.44 per share (4.4%) for
FY 2025-26. This recommendation reflects the Bank's strong financial performance, sustained resilience, and continued commitment
towards delivering long-term value to all stakeholders.

As we move forward, the Bank remains committed towards customer centricity, customer protection and the highest level of
customer service. Bank is also committed to maintaining a balanced approach towards all the stakeholders, i.e. customers,
employees, Government of India, regulators and shareholders, while strengthening capital, supporting growth, and enhancing
customer-centric banking services.

Yours sincerely,

(Ashwani Kumar)

Managing Director & Chief Executive Officer
UCO Bank
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v dead ot RUIe © 2025-26

freers dea @1 31 w7, 2026 @ W focf o & fou ga 9% & it wrdl & ferer wfka e Rad
2025-26 &1 TR PR gY T & & §

PRGN AR

Il o 7 facfia o 2025-26 # arqenfaa wor gig, oK e § Aoiga R o fefes uRads wmfaet @ ik #orga
A F IROTREGEY FeRh ki wri-freed fearl af & SRE da @ Wi Suaferdr frear dafta &

o P AMUR B. 590 dRF IR Bl UR IR I, 4 qu-ax-ad 14.95% o glg a<i 3 T3

o fad a9 13.21% W 933 %. 2,767.86 RIS & TT; GRETT o9 6.49% ¥ 989x ©. 6,428 94 Frs &1 AT

o JHd UTHY &E I & e R 2.17% W 31 T Fraet arsta i 0.27% @1, St wufky @t urast ¥ el gur
GRS

o UADHAT W & % 3N TR BT 52 52% @, S 40% & AR TeT | P SR B

o P FT 26.24% (9 X I¥) A TeHh<, . 37,336 FRIS q% U T

° Wflgﬂs‘ R § 99 R 9§ 19.36% @ Ig T3; Tl TITAUAS FOT TP {7 99 2025-26 # 15,000 TR & GR
DY |

o R UICwIferdl # 26.62% (a9 &% a¥) @I gfg g8, A ared ®o1 71.12% iR w@vf o1 72.61% @I gfg g8 |

o 31 fSRyea = ufspant warferd @t 1E; RRea Jo-13 &1 a1 7 ©. 25,350 F=Is ¥ Hferd <&

o IF IF 7 MEAY HemEuHst wfiic 2025 #§ IR wfified AgeaR JRe REBR Sfi |

o Pl W Fw=Al 20,984 <E, i wfgAd BRiEd b1 29.54% Bl

1. e uRgea:

e MRS 1@l Jenl FRaR y’omfre siiRaddel & g oiRer dfad arderer & §g IRd seferaen 1 Seoe
AT Ve A [ BT ezl a1 €1 4R Bl by AT Bl Aolga B S9N, Yol FHEI0 WR g¢ §Y ARGRI &y el
PRI 2l geremifa | a9 ura gen €1 Afha Hifd Sural 1 99iR @ @R B ReR &+ # Wag @il §, elife faqeh
qIEHIferl dfgate, GaT Jeus 3R dedl Soll aNd J@ SIRaH $RE 94 gU ¢

1.1 AFHa =R SIS (SHEh) -

AR Rord §& @t 7 af 2026-27 &) ygeh Hifges Ny wfHfy o Joa § vRa o aRafids Sif gfg ks a8 & fw 6.9
TRRIG I8+ BT AN AT T 2| $9 AN H RISHTd SAiRkeH @1 g MiEd A\ @1 enfie e e w, wwife g
e TRET §UY BT U@ el SRS & w7 1 JIId el ol § | I8 9§ 2026 & oIy IR qa1 iy & 3.2 gioea & aftas
e oA & g § HIH! d8ox 2|

IR FiRerd! wrafe & gER M oA ¥ orguR, faw e 20256-26 % fow wRa @1 arafde S gfg 7.6 wftea
(75 2022-23 MR $We & T8d) TI DI TS o | 9RFH YRR H YRISHRIE a6 H ghg IR $ ATdBId (b Jegas &
fv e TeRES AR YT SR 8, foadr qui T g aiieIR® orgAmi o gl Wy A wnfie fear w2

WWWW&W#WWWWM%W@W@H@W% Sl AN R, MYl sfger sgaem,
ISR TaTg SR ITRT &5 BT <914 | W THR rediferds SRked W, wied, vhuasiish oiRk oY # Hfed €1 Jwor yarg, fafwtor
frgaieTedr 3R ATg @I 81 & foy 7egm 3rafy &1 WoRT SWIfdd w0 & e |vamierd gAfal e et g1

1.2 SUURHl Yo Gabih :

AR Red §& 71 o a9 2026-27 & foly Gexr awifiT 4.6 Ufied Y& &7 oA o 7, it gf¥em ofrr dad & 5t
afge oot Fal ¥ gfg & SIRew! @1 gwiar 71 Ard 2026 # R @) Wnfieng gerwify 3.40 wfcrera <& |

i a¥ 2025-26 & MBI WRT H YR SUERHT Jod Jadbid (VUes) H g S o9 &1 Sl § =41 R Wre Hwai
H GUR ¥ Ferr i off | graie, kiR g 2026-27 $) oA § Y-ISHiaE THEl & RO @ Bial 4 Y ¥ g9d 9w
M| AT 2026 #Y g § A 2026 $ fow ifge R SUHHT Wl oI adid (AUhdleTg) W afte qariia 3.87
gforerd (srfom) =
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1.3 Sl SoeT guais:

3ienfires ST gadie (MSensd) 7 Ard 2026 # q¥-a3-9¥ 4.1 ufrerd ot gfg <ot @t (@R rgAm), St wRax) 2026 § 5.2
ufrerd (i orgA) | fRmac 21 A1e 2026 & forg @@=, faftmfor ik fasrel &1 # gfg wwer: 5.5 ufoem, 4.3 aftea iR 0.8
afrerd XeT| SMEMSH o1 @R AT A 2025 # 166.3 % Hhrdet 173.2 &

2. 3fb71 &5 &1 IFaciid:

AR SfhTT ST F Hoiga e e, aedl TSy 1Y, < SYHIHIATE SR J8<R 0 Ugd $I #aa I 39 SENTf Pl g1Y
<@ gl

qre 2026 T, IRE AGSId & b d (doedl) Foga Refr § €, 7 oxe o H sied amiie g 9.83 wfored sk =Re
33 # 16.61 v & gig <o &1 T3 8 | 3TRUTH (WYaxT, PN MR THTATHS) AH Fol wRe] 3IM @1 63 .42 uferd 8, forya!
Tt gfg < 20.10 ufcrera 21 39 oafy # wewr 1w 7 23.78 wftre @t gfg <= & & aIfy wem & 7

9% AR, IRE fiuadt &1 Fad auie R A1d 2025 @t omT # A/ 2026 § Fol fiyeax 38,018 axrs a1 13.20
uirerd @t fRTae o g1 R dof & Sfigdie & ada Rerfr S5 $or a1t &1 2,09 wfirerd €, < & af ugal & 2.84 uferd
I ve AeaqUl ARM@e 21 95.41 vierd & o Jraem Havsl 3ud & |1, Yowdl o qrau™d 981 & oy ares! TRe 4
wraente 21

WAGIE &89 & Foi 7 fOxhg a9 226 & IRH Fo FHerax T 1,97 604 TRIs & Ig o 1o fhar 7, S fUwet a¥ @t
oI # 10.79 vferd &t wReT gfg g2 2| 91 & o 93 A GuR SR @ 2, A 3E auf F e W) F oreie onRa
U, S JrEuE, Foigd Yol Reifd iR Aoigqa w & e e & S anjfed w0 4 Aae-omeiRa iR FRaR 0T
R @ gaen vem o) W E| TE Adeie 85 & dhl & 3T TR BT Hehd Il § MR STH! JgedT 3R ey B geifar
gl

3. Il §F: fIoRe 99 3R Aead:
3.1 9@ 3R FRied Acad

IP! §6 PT R IR H HrNfAd w9 F ARI AR el gam AT Tedd 2, Sl ARy SuRefy 3 aRyet g1 31 |, 2026 %,
% & U 49 sfEd dratey, 3,412 Bxq T, 2 faeeh e (RmgR ofR & i), iR s 4 va ufafafy srferd §, s
$9PT If¥Th IaT ead 3,414 8 T

o urm avt # 9 & IRFe e Fead B iy T agd #B E w

qrd 2022 ar 2023 ure 2024 ure 2025 ar 2026

3,074 3,207 3,232 3,304 3,414

famie 31.03.2025 iR 31.03.2026 q% R ¥R BT S Sfi-ar fawor 9 fear mn &

31-03-2025

31-03-2026

TR UGN Tead H 6 W BT A, 8 UREURT Fdee e, 4 Jar e, 1 FET Yo qRa]uT g, 1 Ui BIvATR
IRIT 3R 42 FH-PIARE $H18 (TAAY) RATG <M € | 50 AR, d A= bai § yeg e Irameii F s 50 Fax1 o7
Fg, 49 Y Ud AW SO Ud BT 0T $g, 9 UBIhd FHUT dg R 70 a1 IS Fanferd w2
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4. e HrRI-fAwEA:
4 1 g =agam:

feiw 31 A/ 2026 BT & &1 IRTd I %. 5,90,314 H_s @, o feqiad 31 Ard 2025 1 $.5,13 527 H_rs Bl

o #1495 vfoerd @t aiffe gfg @ qorfar 21

feqie 31 A/ 2026 d% af¥g® M 1159 uferd sewx . 327,563 #RIe 8 TN, S femie 31 A 2025 @

%. 2,93 542 oS o1

%raggwaﬁnﬁqiasm A4 2026 T% 19 44 Ufaed 9eax %. 2,62,752 H_IS 8 T4, S faA e 31 7 2025 61 %, 2,19 985
S o |

4 2 e FIEE:

e 31 A/l 2026 @1 $dl TR FIA™ 14.28 7fe A Feax 2. 5,39,052 F:1s 8 W1, i1 faqid 31 wrd 2025 &1
%. 4,71683 oS o1l

fmir 31 A1 2026 % wRe] S 10.30 wRied & ek %. 3,04,668 w)Is & X |

et 31 #1d 2026 9% WX A # 19.91 vlima &1 gfg g5 31 78 iR I8 9. 2,34,384 FRIs a® Ugd T
BT ST A AR W 12 .46 wfoerd d geax 9. 1,17,752 @xis 8 T [99d 9 S 11.78 uiqed 9 93 .
1,01,025 o1 @ T, S a1 S 16.77 Afied & g %, 16,727 axis & TS|

P B Pl TR, o IR H R{eRy 31 A1 2025 @1 37 91 wfrerd § Geraw faAie 31 A1 2026 9% 38.65 wfrwrd &
g gl

5. forita @ri-frsare=:

d% 7 fa<iy ad 2025-26 & <R FrRfa faxiy $ri-faee e 21 aRerem av e ad & 6,037 29 @=rs 4 6.49 gferd
q FeaR B, 6,428.94 FRIS B AT T Fhol o fad af 2024-25 & . 2,444 96 FRIs B g # 1321 wirerd | gedw
3. 2,767 .86 Fxrs B M| §f fafree sfdfem, 1949 & orqure |, §& 7 691.96 xrs dunfie e M # wrmiaRa
Py €, < =1 9§ & o &1 25 ghrerd g

bl TIGT 31 A/, 2025 % %. 5,918 54 &_1s (2.69 ufywd) & "geax 31 A/, 2026 @1 5. 5,690 .20 #_1s (2.17 ufqwd) &
TR | 9 B o 3 B, 29,740 .98 RIS I, S fwel 9 & gorw # 0.91 ufed @ gfg I Heh B | W RSl U el

9§ % 96.69 Ffrerd & Geraw 97.79 IR & R 7, S f9eyel gae & 9y 9@ @ FRaR afiegdr @1 9 2

ECRYl faxiia a9 2024-25 faxiia a4 2025-26
Pl o RN 293542 .18 32756253
T ST 2.76,209.02 3,04 667 .83
SRS T 17,333.16 22,894 .70
P ST (BR) 1,04,704 40 117,752.09
Pt 31 219,984 81 26275119
e 31 195474 11 23438358
SRS arfi 2451070 28,367 61
P i 36248108 395858 .44
forger &1 ey (THeEers) 9,630.08 10,196.37
I I 4 406 63 3,459 63
o 9 - gaRe oy 338 .81 442 61
TSNS + 3 31 14.036.71 13,656.00
IR oy 6,037 29 6,428 94
PR P ITARTD AT 220374 2055 45
TIHY 3R 92 W § STl Y e Xl & v wraee 1632 .82 1362 62
IR qd o 383358 437349
B P AT TaeTIs 1388 .59 1605 63
NEgRIK] 2 444 96 2767 86
#H T S 133533 1555 97
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5.2 v yeeE $rd-fere:

S5 faxfir ad 2024-25 foria @ 2025-26
e & A (%) 4.78 4.58
AR W URIwe (%) 8.55 8.09
frae e Al (%) 3.08 3.03
N3 3TUT (%) 56.99 52.92

5.3 Yol qafw:
Rrftex (%) 31.03.2025 31.03.2026
Yol TRTeqelr 7uTel - S |1 18.49 18.61
KIESE 16.03 16.36
R 16.37 16.59
R 2.12 2.02
5.4 ISR gREre:

faxfta af 2025-26 & &R Heber e § 4.67 ufoerd @1 9iE €ax T8 B. 99,295 #xrs & M| faee Fraw § 13.82 wfeera
P! gfg BPR I8 . 3,458 PRI A1 W 9w # 4.36 uficrerd @1 gig gIax I8 ©. 95,837 a1 8 1| W a9 3§ AT
o1 f&war 7/ 2025 & 72.38% ¥ g} AG 2026 H 74 .94% B WA

55 Iaiiia @mR:

31 A9 2026 &, MR 3R e A 9% @1 faceh sl 4 $d SREAR v. 51,262 FRI$ @, S dRad $RER 31 8.68
airerd g1 399 ©. 22,895 FRIS B ol o1 AR 3R %, 28,367 FRI$ BT Pl 13 AMASA 2

R ARA H §% PI 66 Hoff "rE FRiae!, sraTde iR g7 Jyur (XFCH) WEdl @ ARl qar sravgearei B @1 Bl § | |
Ty 2025-26 & oy pot wee faoell ga1 eaiar %. 1,00,378 @IS <@l

6. \rIfoTe 3iR Frifiear &5 S

6.1 By o

P o1 31 A/ 2025 § 29,575 aRIs A 26.24 yiwrd &l @i gig & @ 31 7 2026 B %, 37,336 RIS & MM
Hear faaver 9 aa g Y E:

e (T BRIS) 31.03.2025 31.03.2026 ¥-gv-a¥ gig (%)
W 0T 11,185 15,009 34.18
[RENEEA 8,360 9,125 9.15
DY Jdg 6,276 8,608 37.16
IR U4 HEAH 3,754 4,594 22.38
P PN 29,575 37,336 26.24
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6.2 yrafypar urd &3 BT ge3H

S 1 reifedt g &9 & For § Aecqef gur qafid fear § 8N e @rad arie ik sr-ere) e Sedd & AredH
T &7 & Il T 9 HaT dear 21 9 9§ 2025-26 % forg e dedt & ufige ww Suafert 59 deR &

Ch| =1

(F BIS) TUERA BT % LT (%)
mrfiear w5 AR (e ek fivaverd wfa) 1,05,326 52.52 40.00
P DY R 36,870 18.39 18.00
oY gd AEid feam (doayeadr died) 21,031 10.49 10.00
I-pioRe feam 32,203 16.06 14.00
qeq oY S 30,557 15.24 7.50
HAGIR i 30,662 15.29 12.00

IPT b NS IR AT T S 3 Iod] 7 I W 5 9T (TATEdRT) F EAeE & w0 H SR BRdl B 3R I

# g Y Ifed Riel 9fzd gt 35 Rrell # el §& (<fis 9&) o Rrwerd fwr <@ 2

6.3 I WErdl WE HI

T T 8 (VHUES) R H At Sefthaxvr iR arier ge SeM MicdrsT & fog dew gard) 51 3 9§ ue 21 A 2026

qH T BRI ! Pl (AT AT THT 07 %. 5,313 RIS o1, e 1.88 g vag=si el o SR gad 27.78 ufaerd &

aff® gfg =t @t T2

% 7 TGS (WT ST AqE) a9 B AN SR THgES ~TTIRYEATH Gl Bl ST & 1%1(‘ T T, T 8 IR

TS el o faufa o & forg wwig Ao ok el vavesh & oy gavesh wfg e Sl?ﬁa%mﬂél

6.4 HURe AMIfTE STRea (HITHeR)

& 7 BIeTe AP, iy A1ERr 3R AMEIRI® S/ &1 Ugd & HAIegH A 0+ HITHAR ST Pl IR AT SRI IWT | $& T

Frat | enfie &

o 28 I TWRISHTR WRNET0T TRl (JIRTHECIRE) 3 o, fAER, e uswr, anfeen, dorme, Irorens 3R af¥ed §rer o
7 i | el g wRerHl 7 865 wieror wrRieH A fhy wy, S 25,456 SRigaRi | 9 ferar| g & 13,5637
TR BT T FERET TS G |

o g af 2025-26 % IRM 59.09 FRIS & FoT AR F WY 127 WEd AT Aerar (Hwwyd) dai 7 58,858 Rifarw
st fy, f 18,44 ,043 ufewfral 7 fewan forn; 4,14 487 el @1 4 4 Siret |

o 35 foxfly wewar dui 7 5,286 RifeR smaifora fdy, e fo ad 2025-26 & &R 1,79 538 wfawiRel d& ugd
IS TR |
T, THMTA 3R IR Ry i SIRUASCIeTE o1 89 a4 & SR amsywstt 9001:2015 yAmwN wia fowan
o1 g9 2025-26 # 21.93 TS @l Reple ARTASCISME ST IR U g8, ST fUwel af &) Jerar # 57 ufirer & a1 3t
gfg 31 swid gl

7. fci s e

7.1 9uEA S G @i

I 9% B Q2 R A FEreRht 3 gfaew gem e & fog 16,281 i amdfed fRy w €1 5% 4,122 Iu-Qar 851 (THUHY)

# afipa forar Tar €, 99 | 3,656 &3 A waarE Hareerdr () goiel & Arerd 9 3k 466 & # fear-5 afkat (5,000

W e SNET) & foy eRET-emeRa waRst & ATEIH W Wal e @l Sl g

§% & e 31 719 2026 T 11,136 di=f) a2, R fad a8 2025-26 & SR 936 Ty dR-ft Sits U 21 a9 F SR, IRA

Toiel IRT SaTferd ATgehl TEITH & ATEqd | Fel oiad 304 .68 &g @, S $f ©. 13,148 42 FRIS &1 o |

P! §6 & 99 31 7 2026 I 15645 dRg GHSISAT @Al H B, 8,081.15 FRIs 31 SH AR 2, S dieaoreany sHr 4§

5.43 wftrerd @t gfg Swich ¥ 1 9fy @1er o A9 %, 5,165 o7 | §& 7 9§ & SR 6.48 o Y fivwsisiay @ @iel § &R

TS WATEIRDT Bl T 64 49 dg B9 Bre SR fbu 21

7 2 QT JRe AISTg

§% 7 U T AR RN ead & Aerd A GuHSodar, fiiduddidrs ok vdidTs Afed EReR B YR S SR G Ao

B ar] foran g1 froaorodiar & d8d, 37.92 g UEdl 74 3. 2 dRg & Sitad §W1 F fog Amied e g, srafe deavadars

% q8d 85.16 g UTEd! 7 gueAT M1 F o AHieT fear g1 f<T a¥ 2025-26 F SR fuey 1w e
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DIcE foger fbr v e@ (it af 2025-26) wWoft g
osTIare 1,629 17,436
drouadtars 354 3,143

aree v Ao (ThaTs) & a=d, o a¥ 2025-26 % SR 3.42 &g U UTEdT Bl AMifhd fear war, R §6 105w
FeT IUAY B A WESTD & b APl § AN W WR @ | ol gdiars ARl b wwen 16.83 a9 wl

fororoears iR fioauadiars o Amied ot §-8fHT iR ga! w-dfhT Vo # Wt Suae 21 figroidar oiR fieagadiar o
AR THHTE GRaem & A @ f e o1 wadr g, R ued o deligd Alegd ekl 9 TATHTH Ao WY AHEie
B Thd | f$RTea amied & oy vicare (S9fea) uedt & o1 Mffm & w5y | far o <@ 2l

e 31 A" 2026 T, ST 91 URerd a1e d9d @Rl B YATSSIYaTs & ARn-Fasll & ey MER &=l 3 el off
TpT ¢ |

8. THuHTHs B

8.1 faxiiw ad 2025-26 # yHE Uwel

e I W H 58 T YR Fx (49 THUAS 3R HfY Fg qo1 9 TAhlGd HOT Fw) 31 A1 7, i 31 i wE (sfsrsf)
B o H FUR R S wWF &R THeRNES WY (1 ¥ SR H W aTel §HA) B B {HAT S FF |

o fai® 31 w1 2026 & Wl gl a1 H0T %, 7,043 RIS @, o %, 7,000 wRIs & ardfed ey b1 101 wfer
T fepa |

o THUHUHE-dfed 12 9% I ORW @1 18, 9 Se-Alne diomn S g@! doiia W, Ih THUEEs e
A, B FIeR HIoide HBIg-d; Fove’ IS S Id! IR @k, Id! MR U W doiRe” BIs+d, Il
Jfemifed Fule Agthaawe qu1 gl RRFA® Fovey; Te o Wad a1 digg @iy arvilRil &g e wu & fefaa
Rrea =01 w9 wfye €1 TRS-TART o1 AR &1 1Y IeM S 3 v srted J§ e wnfia Fliga wise TR
TS Bl ATIT T Bl TS |

o TRI-FHAR dTel KT Bl 93T o & oY To HRATET H TP FAMNT balpd Bl MRS Hel Bl W91 Bl T8 |
o TS 99 BRI # INR RGN BRI &= & U T e 99 Wig=id afcdd mfia fear |
e o9 (TReDS) fawr<r # av-a-a¥ 47 47 vt @t gfg g8 ok fa=e 31 wird 2026 7% 7' ©. 2,336 oIS & |

o 8 UuuHE 3R Wi g9 # WA wrdsr S & A1egq 9 %. 135.05 wRIS (B3R iR IR-ths anenld) & 69 werdsm
T Wgd Y Y|

8 2 TATHYHS AW Jhg:

o 9 2025-26 H TATHUHS A Y 7,508 RIS g% 11, foad av-av-a¥ 19.36 wfer @ gfg 5 @ 151 a9 F SR
Pl TATHYAS KT WPt T 15,000 FRTs 9 e B | 3w offd gauaeHs ®o Wi o a9 2024-25 & 33.49
RIS I GeERaR 41.56 FRI$ 8 1| 4 fedve Arse el a¥ &1 gomr 4 vl 13.61 drg 9§ dax 394 16.96 &g &l T |
9% AfaR®, Te-g-vs fefied ufharell & Aread & 08 625 ax1s Gt AR @t 12,129 fefted vwvawas %or (Fdiaxvr &t
Bledy) HEIPd fory o

9% 7 TITEUAS (TAIUATHS) ROT @l gfg 7 don A & fog famie 21 afier 2025 & 24 71e 2026 9% 9% W H Ifre Hiadt”
T iHaT| 39 AfE & A1 ¥ WP Pl TITETAS F0T a9 & aRM . 11,703 aRis @

9. Rea dfd:

9.1 udmiferal Hr-fsare:

foia ad 2025-26 & Reat Qicwmiforl § 26 .62 girerd @ w9y aiffe gfg 3ot @) 72| 7@ de-ar o™ N 39 TaR &
° 11‘5’3@%19.119‘%"21?[

o g8 %I 71.12 wferera

o IgRhe Zkor : 11.07 ufea

o e o7 : 8.00 wfirerd

e  gul ol : 72 61 mfrera

30



9.2 9u I IR ASRN § F9eE:

o  JHI I : TH ANM F Jed 35 G (AT X)) 3R 25 ARG (37 $hal) T & [ KU1 U< a1 Srar 21 g 25 Al
Te B af & W TSGTH, YRSl 3R THIMESH Gl &l STevdl Pl GRT HT 2|

o DI A : Al F T @RI 0T, S THTBIC TR ST, 3dIqH ITAR, Y74, e o ¥ FfE w4t 3fiR
THq & 918 B SGUTA P HaR DR 2|

o DI IR : I &3 $ ARKAT & Y g ARTE 8 07 Ie S ey gfy GaR S gRT Al |
o JP W WY : Udh g KU IUIE Sl AT IdTrT AR Ied 11T dTel UTed] Pl Alerd Bl o, R Iea k01 gl R

el gAY WReA § |
o UuA fyendedt fen o Aior - vy arivie-enlie goft & el & fog ugg d gurR & forg iR e
o P YARY : AR =T AN F oY IR AR iR wganferd ot Sve |

e T8 U IR BR FU A $ degd ukgRS Jer ge @ 1§, S FeiRa a9g A F fidR w@d @ Gy 9 @@ 1w
wuferii/arei & fog g1

9.3 #rbfeT 3R Aed I

o I BN &, AT Rea o Wed S (IIRTATIS!, TATATRIE) 3R THURUAS Y Wed S (THUCTTRIS) onfdret €, =1 fa<t
¥ 2025-26 # IMARE ©I F I olls & AEgq 9 %, 3,295 RIS B AR FGHT i |

o SRRAT Afer Yoicd (Igwy) 7 w9l § %, 8,612 aRis &1 INEM &=, S |ie-a3-Arel 88 ufrerd &t gfg ot &var 21
d& 7 Yool W HISTE & Wi AU ATHNER) F AT F 1o f$Rree o s emanstt & ff iR fean, i g9
T & A | a9 & RE 2,500 ¥ e HR FOT HoR fHY M

10. 4!

i ¥ 2025-26 % SRM, 9% 7 I W S ST A W g &1 B TS, S RO UTeed v SR gvTE dE e
% Tl B SR & | ATe] ST 7 16.77% &1 Holgd AIe-ax-ATad gig &o1 DI, Sdid Fed Sl H fUsed 99 &1 Jor § 11.78%
B! gfg g3 | B 51 H P Freax a1fiies MR R 12 46% 3 gfg g8, S &9 @FTd arel ST MR & FPRaR worgedt ol el
FAT | faeeh s # ot 32.09% @1 weEye gig <&t 18, 59 99 & SRM po o § 11.59% @ 99y gig g3 |

fat af 2025-26 & <RM, § o Pl S MR DI g3, AEHI & Ford H GUR BR MR AN ATSER! Pl HOGd PR b
I F FE Al gEe @ |

10.1 faw o 2025-26 & IR @1 FI T T ST UTA

do 1 fRAftr= wEe a9t @ SeRdl B T FA F U Ry IArEl o ua sfEen U9 @) 3R §% $ URS YR Bl @S a9
H ANTeTE e, Fe & IWRd AR &A1 Bl aeedl R sawadarei @1 ff |9t fear | v Swrel § el e §
SUBSIAR AV Fel & {17 o |

10.2 fa<itg 99 2025-26 & SRM U U WwHifde FHA IR TG

forfg 9 2025-26 & SR fHT U IUFIGE T 3R Teded 98 & SR, 9 1 RGN Nhrl, Arei~id & BT Geral,
foi ARl 3R PURe e & AT &S UM AEieiRal AR Wenfrer vaieker ey aife g dfhT, Jug dare,
fERTee TdIepRuT 3R RN ATEIRIe 3aeR] $I qoigd BT ST A | 59 Geami 7 9@ & f$irea uRkRefi®! & @1 qoqa
o, SRmTd AP AR BT ST R Bs &F B AU [aT fIdver eansit w1 fawrR A

10.3 faxiig a¥ 2025-26 & RN YR TS Ak

qRETer S&IaT, TTEdT B JRaem R @ar yedeT afpael § guR & fog, §6 7 98 & S/ Frfafaa gfsar gga ar o
e T 3R Tod Wl (1) & FaRerd MASr R JwaRvl & oy S 5-3fifthd dare &1 e |

e IS B UgT IoM AR RRfea fEIRET & oy o arsd sod % @ar @ier &1 Jfaer &) g |

o P IS/ Bl g B AR HISET UESH MUR Pl 991¢ &1 & g ve w@ffa ‘sewr Réem w@ars’ &1 7 |
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11. Il SR Ty yaeM:
11.1 agelt s
JH! S DI TGN UMl BT U AR, HENa-Aem iR 9g-oa giedlv & J1ed A e wd 9 Joga fBar 11 &,

ARG g™l A Afdad a¥jen GHad =1 & fog IR fHar a1 81 g8 o S gadd, |asiian Fued, SaRadl
Hud, FREY PR iR TRIFa Staread! & |fed vt Bl

11.2 S 3R yad=-3menia axgett

o Joc (-Rw) wiew & A | PRI duRill & gadd &R fierh 9ftd THTeIRUGTETHaE FRASA B WHI W
g, o Hifds weo & forg Siga & srgAfadl o= Ry s e T 2

o A% ael B THI-IHT # Ioll A 2 SRS srded, fafdd gavedt iRk arT 138 gHars A ad & #riel &5 fdy Y|

e TURR SURGAMR 3R RS & Ul o o SIGR! ol & FgRh dem 9/ AMal 3 SRS & 71| & bl dbl
FHTIaEl YH BT |

o U Wl Bl TTAICEC! & HHEl U bRAT AR SR @ b T8 @ARPIA MRISAT Bl T HReT |

o fum® faen-fdell & AR SRIEAT gadadisl B BNV BRI, P I8 P MaR® SU & w9 d SR |
11.3 HHEH U9 AHEiar Sde su™

o e Wl & TRgR A age AHETRl H YR 2g YIS Ud sseles Werddl JaM &l TS |

o & ol faUy SNSITH A (‘a7 Jfth 2025-26°) 3R AT NETH Ao & T8 VSR e (3NETH) & A
H 100 FRrs 30 dF & W Y drel T/ Freaygsil Wl ST FH1Em |

o I IE[E’ B YOI Bl g €, Sl U IR arl w9 8, Nrdd 7eqd I yar e Ud b diad & akS
AEHTRAT §RT SURBAIS & AT AHI-AF Fare @iy fFan smar 21

o Y RN Irel TN Wral & FaeH 3g IS Al IT&Tedl H Afhg ATERT |

11.4 gelt § FRifsEa:

(TR wrs #)
fra=or 31.03.2024 31.03.2025 31.03.2026
THE aGell + ST 1,397.62 1,226.58 1,147.74
TP WU A dg WK H Slel T @ral H agell 1,475.38 2,630.61 1,415.61
Pl I + IIT 3126.56 4428.72 2944.30
Hhd TIUY (HRrs T0) 6,463.31 5,918.54 5,690.20
qoHd TIT (%) 3.46% 2.69% 2.17%
Thd TIHY (BRI 1) 1,621.65 1,068.31 701.91
qoHd TIIT (%) 0.89% 0.50% 0.27%

o 9§ 2025-26 % IRM Gt The aGell R IIT (ITTUSYH) T. 2,944 .30 F_I$ & | G w9 F 9 @ H Ired 7Y @rat
¥ agelt 5. 1,415 61 wIs & |

12. Sfaw geeE:

JB! P TP ATUS SIIRGH YGe JUMTell & AT BRI ST © Sl e ARGH, IR SIREH, TR SiRad 3R gk o
B FAIRT BRAT & I8 S aRaEre A ffed SiRew @ yg@ ARl 81 | g, 9fHarg &R iRl 98 @ A 9
HRIPR TR B SIReT AT (freRea=dl, sMerRuaRt, Tuerfial iR THRTH) &R 91 &1 SIRaw yae afaf (sTRua=ie!
P HEH I UIRA fpar S g1 % 1 Framer vd SiReq vee &5 § @dd 3gvd @ dlel U Jaid Sied IaedR bl

@ fragfs & 21

&
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12.1 &fse Sifew gaem:

U1 SREH BT g IS §RT AFAITSd U TUMell & A1eqq 4 fban i 2, fad waras geneli & orgwy Hifeat, gfsham sk
Ruifér wRaamg wnfie €1 96 3 dISwifor) @ Ao gRRad ov a1 Tare SiRe & &9 o3 & 3% 9 fafie se,
831, SURGAIS, TeW, IoT APRI AT WE SuRGBARN & o fgegel Siew dm FaiRa @1 1 @ Sikedl, T i ok
SEIT &1 ARG TR Uh qHia FoT SIRgT YEeT ThIS gRT &I Sl 2

§% 7 W 1.00 FRI$ 3R I9H AfF & Bfee IRl (Y1 AoHEg N Pl BIedR) & [y ARGA-FARINT ot W gfiee
(STRTSRSAAT) @1 70T Sifvard w- & 2, e [aeyel goit aded gifed & 9% | U @ Bfee Sifaq qeaie ufshan,
BiST SR Feuiwd AfHAT (WIRSHY) & A1ETH A IURGAISH DI BH, FIH AT I<d ANRGH & Y A apa (bdl Sl g |

12 .2 gR=re Sifew ydeM:

§% &1 R SIReH Y& 2T (SNSRUATSE) gRaTe SR & U Yded & oy v Teiess dxesT, o, hifoat, ufehard
3R AR yonferil & w1 Ral ©| SfdRe 81 ST &l Yo HeR WU fhar T &, AR #gayqul g1 el & oy
ol BROT feeiyor fpar Srar g1 SiReq FRiF0T ok W-edie (SMRITHAY) 3R THE SIRgT Adad (HarRens) ffead w@arfed
2 iR graIfae @A FRr wonferal § gailga €1 9 e erieral § SiReq iRl &1 g fear = 2 @rfes 9 qerer
H IReH weee RQUET & A1 9T B Td |

12.3 9I9IR Sifaw ydeq:

IR SIRgH, S @re <11, A =1 ok o 9o o”1 # Ufigd SaR-ge@ ¥ S BT 8, @I ofST gd & forg denfia
ey, fdI01 iR SRIA e (dRMR) & A1egd 4§ & e MR R FRRET &1 Sl 21 faseft 951 SiRes &1 meee - favrse
AT Trefer (TF3TIRYY) HHT, dgeR |1 3R wiire i forfied (Tsiive) & A 9 fhar o 7| 96-oRew &k &9 e
Fafd R W A S 71 Gemes- W TR 3R wEs TR & T0MT iR So-cRen ak-erghifea wo e Hify &
Ted afafeT @t St 21 IR SiRa go IR @t O ASIdG A9 UghT (TEUHTH) HT SUART GRP Bl STl Bl

12 4 TREdT SRGH ydeq:

@, 9 g ITTHIGT YUATH i & il HaTe-aTeTRa 3R TIHh-MeaRa a1 gicadivil & "edd | aRerdl Siiad o FRRE
PRAT | 99 |1l TREAAT PaxSl AN (TERTIR) e AF] fham 11 &, DI &R 999 I¥RIG S<d Jurad arell avel [afral
(HQLA) &1 T R S9N 3@1 911 & | g ReR faxquiyer oigurd (TIgHUWaTR) &1 Famed <Aad 9T 9 SR a9 3@ Sl
g, e ve ReR dwifere facdiver Hiad g 21 4T go 4 e &) SiReq (TSeTRAREdT) &1 A9 3R FRET
IRURE N9 fIgeryor, SIRaM TR A (3WIR) R sfdt ot Fenfia srafy & o & Areaw & foar oran 2

12 .5 &fse W Ren:

d% 2500 g (THgaess) &R 50.00 g () & 1t SiRaw atel It SuRGaiel & forg sridRe wfye ST o=ar Bl
JraceR 2023 | JHTE WU | S R AT Bise IS Arsd, dER ga (Rwiee) wirsgarh emar oiR arest T goikmal & arg
31 Fehedr WG BRal 2 | RS, TITATHs (25 ARg %) 9 P (50 dg T%) IURSGAISH $T Gedid 19 Hiodcs TpR@rs
Hieal & Aqegd ¥ fhar Sar &, N1 S9a-99y i) 91l TSRl gRT aerad fhar Sier 2

12.6 fEesSt SRaw ydeE:

SIRew wded fawmT & sideia wRIRT giEmes) SiRad JEe Jars, IRASS 3R BT Jade TSRl & giEmes! &l gl at
7w RAfén ghlaa oxar 21 aragst sifRem Raifér ok wda afifa (fes-twemerey) diamst dddt amonaii @t
ARF F=elt 21 31 aReEres) yees |9qE (TheRs) Sifad |y @l @) ggae & forg yRfYes Dara dadl &1 ety sRd
21 Jemrss wis R fioric RRed (SYwaTRUATH), R o SIRgw-aneniRa e R Jomell (srREHTH) i 2,
IRAfID THT § GRS BT Gl o b oIy 24X7 MeR IR Henfeard g 21

12.7 =1 fARAL:
6 7 39 9¥ P IRM AU HOT FIRE AR BT T Aolgd a1 8

o arelt o Rt (Seecgua) wotefl: AoR-aa) o, YHaT-aneanRa wifdemor &R weme dried # S fele FeoR &
A1 I WM FaRN | SSYUH IeIC BT FHTGRNEIT BT THIE a1 Bl SARgH Jaege AT §RT S 1S R TR B Sl
21 o 99 2025-26 & IR Fa1 e F o Rea-denferd sife-aaior @r] far Tl

o IIfiugH HAfgger: WUl @il XY Hded & forw de-g-is Rfvicd wiew, St et s @t f¥fvea s, fafy
<fRRYT, STgHIET SR $lpd AMNCENTR B AW I ¢
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o TATTIRG IR TGV WAl &l IRAfdd 8T § IR AR & fog Tadie Sax Jiersel it a9 faar = g1

o 5 oIS v I ITW P P TRIUISR dTdd @il B RUIE FRIMETA Wiehd & T1egq I R3S B ATlied wd
QI 7 IR S @ e IR @ Sl 2

o =g vt ARl (TadiRf) aaRa SuRel @) WRfra gk mded PR uem R o <l €, R TemEds oiR
FRIGR Fed WR ) 91faE e @t STl 2

12 .8 gad faa iR Suaeil:

ARG Red d% & STefarg SiRkew ok dad <7 ddd feenfeen & oy, 96 1 W4 fSuifoie e € do s 99 offsT
qIeHIferl &1 fawr fn 21 §6 3 o Scaoia & aided 2 SRITUT AFST (FB1g 3, 407 15) &l U=l § @21 U
YMOh - SR ST i faeRig fear ®, Rae d8d a¥ 2056 d6 I+ gReEma iR fqaiftg aicwifer § Ae-siRY &=
IO W B B UG ST T8 2

ol <RI Ugell b Ifaid db B e gRERT H wHeld Aok Uell @Y 9T, AF-I9R SR Tdlss! YTl hdwe dell
JH-waTficd arell $HRAT § Afhd Se-Hage (aTe] gaReT) & gawer e 2l

13. RSfvea dfdhm sk denfah:

13.1 WEd Igua dae

o s dfHT 3R gevre fET A TISUEm, IRESI R AETHGNH oFed & fou arwelt @ gfeer arp 3 TS 2
o Hmarsa dfF # giw e wife gfFT wier &= fmar T 2

o  UEH & WY JEaR AGHIAIAT & foy 1 g (Riear, Mies, wifes™) e fvy 1w 21

o IURME e & fofg JUlers %Y aifdifehe ofR sigw--fed IrRimfed yavfiesor g% fear T 2|

o  UES FIUA H M F o wden & A A G hasdl YEal T8 2

o IR UHS! WiT &1 UrRed HIRA R TT; % BT PITST IMed U & dgd Uoipd sAd Sfss! WR W THS! FHIvHH
AT AT |

o UTPHCaCH: UBH Had YT AN FaR BT SUAN BRb P! 9P & SUANHATAT Pl TRIT FIRAINT B Fhdl © |
e  PHUNT UEHI & oI TF & Wl W A1 AR THS ST T A AeT-APEC Yo &I JaeT e IR T ¢l
13 .2 WY wRivwRor B ufthard

e §& 7 fam af 2025-26 ¥ 31 Ve-g-Us fefoied o1 =il & uRenfea fear, s e &

o T W-wfewss aEd ®U (NHENd), gl dolde W, TAOY R OF0T, TEed W@l T, vt B e

(STRAIMTETT & FEANT W), TASIAT QAUEST K0T, TSI SIRT K0T, QAT T8 0T, Jdb! 18, fSRTeat g1 21 o1, 3iR
W-FaIfThIsS @aary kol

o 3191 2026 9% P fSfed Jo-u %. 25,350 &_Is A e 81 15 (3. 11,132 IS ¥ s iffM; ©.14 218 oIS
q 3fdd TRl |

13 .3 Sfae w1 iR =eHy dfh
diear far Tarl

o IRy 9T # 9 AR &g Wil &R Hfee F1E TAHE, @ e Wi i TSR it SRiY 7S gemg wnfie
CAIER]

13.4 AERT 3R sEw=a

o Ugiss SWaNGAR & foy S uitaeem dfFa B T, g9eT Ao & dgd qa SeeRi & 7| 9 e
ST |

o URME SexaiRAferd) giaem WS dlere iR qdieng sPIRRed & d19 Faly e @1 Jed a1 &

o ITXT TS & A IR 31 Fem B 2g WIS siihersT gfaen geat 18§, S Ry w0 | g e & forg
T IR T

o UtThIE WRBHW AR (THTH) T @I arsifde T9d § 0N & @R AR JaF &l et & fog @y fban
T B

o ReT 3R UMMl 9o & fofg § @1 de¥rse $ .bank.in ST H RIEART fbar 721 21
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135 frfia af 202526 # SrTERYl Suefrf

e TP HR-fead # 1,718 vl 1 Wiga 6y Y, ! oot IR o, 59.33 a=rs o |

e TP HR-faad # 163 fRiea area =u1 wWigd [y 1, et g IR 3. 14,99 RIS 2|

o TP Hr-feaw # 906 ffrca Wl i darfa fBy Mo, et oo I %, 24 46 @RS off|
o TP Hr-fead # 12,283 Hargel b Al |

o TP Hr-fgaw ® WEH! B 27,014 7Y e w1 9 fBy g

14, HTER GREm:

P! § - AAYTH AR YRET FaTe P (FUHARN) BT WU P18, SN 24X7 BRRT 2| 95 F A, IR AR
ghters RRed &1 gAdlemsasdil gRT wRa & Hedql R g = & wu 4 fafed w1 g1 §& dEemd-sa iR
TTARMESURAT & g feafirer wewi (S & Wy WY IR W waied § MR 96 ¥ uRad ¥ TRGR & AIgaR JRell
Il b b A1 AEERT B T

141 99 Yge:
o JER WR A fues & v vHenssvd & A IR sifhweem, oifemee iR R (THNTSIR) BT B |

o T R vaifdifea (S1emRu) 8k Sew RiRe HBid (Stous) & | sy vfeefad HifreR (Siuud) @ 9ea)
T T B

o I P I Fol AR TSP BT b T MEuwen 27001:2022 #HH H gRac |
o &l IUIRUI H Lfhh YEET Bl JER 99 & oY THTET sifwersy A fohan @ gl
o P FI dJedZe W FHNT ARER SITOGAl BiR; I ITERl ¥ ATRIP AR SIRaddl g J97a7 Sem 8 |

o FHHAIRAT 3R WEd & fou WReR Sreaar gRae, $-af dfege, A1fie Jean iR |ReR o mfva favg
ST 2
15. fawayor SR Ser ydeE:

o frame RulfdT & forg 171 Hgcayel Se1 awi &1 ygar & Tg; fidel, TesiTd 3R 3=y HId yonferdl # Fri=or wemd=
arg feg o

e  THUUH-3NEIRT AMBCFR TR AT Feldpd UeIITES Scl TARESH (sSieey) U FvTel A i g & &U H B Fxall
2, S R UHeTETd Rived @l FHfdd FRar B

o IS <gg SuEis &1 10,000 F 1fdrd FHa! STARTHAIS b AT &THdT b 12X I fBam ™1 7, S ImEra, e
FRIl AR EET H TRAAD FHT B ATGANIS SR TG BT 2 |

o IP b TR-IE AF-DHsad IraraRer § wWesh -9 oSt oivds] Afecd TR $s ATITRIP SHF H 3-89 UaTs 3R
SIFRfeT T3S TRATh e §917 3R 991d fhy T € - 99 IRusi-3menmRa et JiRRee, TIRiR SYART AT 3R o«
scferoi ¢ enfiat &1

o ffTea =iftrra Sar wReror (SRS ifdf e &1 draftaa: 30 yga™ U SIfReTd gga I Sel ddl IR Sel |uTes
A, foa T, @e iR faweiver & foy aeeer @ Fgfe afmaeia 2

o URMEIEA SRgeTE # R v IuHrhT 2off # 98 ufrer ofR aforiaes oft # 94 wftrera &1 am & =1 T 2, = &,
IR Rerd §6 & Genfa fenfdel & agar 1 el 2026 F ST IRgd & @ 3mgRy afa @) o & R

16. gRAEE Td Har:

facig a¥ 2025-26 & <RM, §6 7 Teh-dioadT, TRAEST B AbA™, Rerra fFaro iR gl deiauy W) $fied ggal &1
T AT Y8 Yo |
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o IH [UH 2.0: G ¥ fPy MY ERNAR T | wict 10 H w onE 7 MR e serr # guw gon 1

e IIY Tcdlc: TP P IR, TP b1, YT HATSH!, ol Yoare 3R B Wede SR fIika #1 T1E; dgd geie
HERIAT o BT TS |

o I YA fBaR®: faagiv (et wafwa) ueel & fou geal 78 21
o I fiw g Al wEH! B Al Yeiel | Sied 3g wAfid wfc sawen uRY @t 18 2|
o JfoMRIRUN 2.0 df~d fapar T, S UeIs/UAVe g§RT Gdrfed &, Ry Rrerdl &1 g aeffexor iR a9 & 9 |

o WIS .NBME Pl R WM $T RIS ISH | UaT oI =g oY a1 T 8; Alp dramerst Jpam & oy ameddt awae
AT 3R eIt dicall & A1 Yaigd fomam T g

o fIRNTT-9ed wiehid di=a fbar Tar &, St 200 ¥ 31 SiRgT ¥idi & YR TR @Il B S deal 2|
o 3fFclisT UTed <rdl & fory wafid sMdeirs fuifie Mida o= fopar |

o 34644 I5vuw/Mitpy @l § 144 24 _1s &1 Rapfe MueH-fH1 @ ki a¥ 4 98 Swaaq wR g1 9% 7 @Rd yam
ASHT & Ted MRS § 9.28 FRIS T &I Wicwrsd ara fama|

17. 9919 §9EIEH:
17 1 SA9Ifh

31 w1 2026 T% Fol HHART Twar 20,984 o, o 13,717 Afradr, 5,514 wad o 1,753 sefiRey wHar anfier o |
Afedl HHARA] BT T==1 6,199 off, Sl ol BRI 1 29.54 gierd 81 96 F 518 dodid o (fiss@rel) BRRT & a1
FUAES Al A 1,451 FHARI IS 8 § | 39d IMfeh, 1,289 yaqd dfe ff §& § SR B

17 .2 o

foia af 2025-26 & IR & 7 MES AHRY, PN a1 AR, TS sraEde, Ay afeER, ded J& iR Jor urEs
Jq1 FEIRN S TE Ual R Pl 649 HHAIRAT B Wl BI | 75 Wikl § Afensii $F wriert 35 g I8 | 39 1k, av
% AR 228 g W g fey o1 af 2026-27 & forg 100 aRdtemedi= sifrwiRal, 190 faewst sifeiRat (R gy
TS, AR R, Se1 A8 iR v Wieed wfire §) Jem 419 weEd Aar wedifiEl @ il ufhar aRw @ T 2

17 .3 diuaus Fer:

TR wdET Fomedt fedl Y e & fw g Hewaqel AeE §, S HHETRAT & ANEE Bl AT B, FRAR GuR Bl diedrsa
P TN FHRIHD U4 SUGH BRI JIAMERY I H GG el 21 HgAvd A & AR hal VIl 96 & a1 IieRal/

PIIUTAD] Dl FHINS AT qMfep T Hedih IR BT Tard

o <ifufg TRadem & wrem & sdfed yfrereil & MR W Jedie fam S 2|

o IMEfed B F AR Yl B FERT uRSRiAr, B Aqfe § gig wRar & T 49 A1 AT B HH BRar 1
e  PBIARY &I AAA H FRAR GuR A dIgAws &l Foerar o1 dear a9 4 werdr e g

o TR WHR BIS & HeFH A Wi B M FeReE & @1 we ded MgRor e S g1

o IRHIRAT & v def~er AT FmEA RIS SUBRUT T AR UfhAT BT @ |

o iftfg oA <ffer dIS T 8 &M, IR AN, uTe f¥erl, ff sifrert snfe faft=r #iftml # 18 &1 SHar)’
FHA |

o Jo ! 9l WeHR ufspanel g AfifE meTRa ariteTer vl |
o IIRFIRI/BRUAS & Y RIBR Td ARG S B A7, NS i o, sied drRierd U 9o SRiied Wk R

ATTAYS G I IS BT H Y& & AR R (ffe vd IR-anfdfe i JbR $) SUYh w0 A BNl FrRiuTerd] &
EENEICII I CIRCIIS IS

36



o fAff= dfewm # faf=a @1 718 smavgdai & FTAR A Fecqol Y@l o1 Wufed wxd gu STRINGR Ao, fad
het Il | VI T & uTa SARbIRAT B enfie fhar smar g1

o IRufg A Tefdd ferl/ariurcre Tor SH6) Rafén wiftrexor @ ur fHfafke/adaaret & smaR W 9= ifi¥wRal o S
el &1 3mded |

iaRe Riera affy (mRiR):

FART 9% <l A iR AT FeRhdRol &l 9g@r o & foy ufiag 7, rad e e ofk gamasht gfg kit § den
ol Mg BT AT T BT ¥

Afgersll & oy QRIEM PRI ImERel g9 & ded A, AR §6 7 I Iciled (PRRA W AfFsii $1 Jhom, oy ok
frramon) srfefer, 2013 4 faiRa @i 31 ar] & g7, W Rieradi & @Ra Farv 8 i WR T2 Wiy W) W S1dRe
Rrerera |faferal &1 e fvar g1

17 4 3IMREUT Hel:

d&, TRA WEHR & Fdeii/eneel & aR Sggfad Sy (TERh), i SHenky (TAd)), o fwst &t (i), fegiem
T qaIgd AfTH HHATRAT B Je {6y S dTel ARE, Fe U 377 RITIE! $I @F] HR Y8l & | 31/12/2025 qeb garil/vacy/
MR/ Seeeue HHaTRAT &1 F7a ufaffe e 19.80%, 8.31%, 24.38% 21 1.68% oI | Idel i<l Td Uar=itd ami & forg
3TETT-3TET IRER IR W S & |

TIRA/TAS! HHATRAT & 7Y SIRETVT TDIS AT MR/ SSIQH BHATRAT P [oQ 7T NI Heprss faxiy Jarg T (Svwes)
% el & JaR TuN FEd ®WR R a1 94 3fEd $ted WR R RN 6y T, S HEen: & 606 ARGRT T
9 Hud et & ue R § erf oxd £ fiewdiel 9o Sseud FHARA @) el & fare & fog ve erer
Rreprra fraror sftrery ff g fFar s ger 2, S S9a Rieral &1 Fwee <wdr 2

forier af 2025-26 & SRM, §% 7 $of 11,978 HHaATRAT BT FfR1eror yar fpar, R srgRgfea sf (eedt) & 4,062, sr_gfea
ST (TEE) & 1,738, o st it (NdRM) & 5,314, anfdfe wu & FHuik a9 (SSqud) & 384 T fyaaiom (o))
F 480 FHHARY WA | d& 7 AFRA @} fqv-Thel TR 3G 1,731 w=nRal o gd-var=fa afer gem fFar, e
TaH-685, THA-293, SfdR-790 Ton feEr-63 FHARN! wfe o fafialy ot @ afer) Wit § udfa ?g 189
FHARAT B iieror yar= fFan mr, 99 gadi-84, Tadl-15, 3iaRi-85 Jo diess-6 FHaR! e | iR dait 4
fafter daif 4 gafy ag val/gacl/dRe vd disegel 4o & 175 Swamial & qierer yee fear mar, R weRi-101,
THE-19, AHRI-48 TN WSelSl-7 HHar! wfe 9 | §& & THH/Tae) Td AR HHARAT B THRIRI & T 8, S5
BT el & A1 MY TR AT e BIRATAT W) (STET STREVT R g9 ST §) R ARG 98 AT @t e €1 gasdl/
T/l gd S (Toa-vaen)/disegel avft & weiRal @ Riemdl & fare @ iR g goe Frfed ® R W) 16
aitaRe Rrera |fift srika 21 37 Rierdl o St gors gr1 §6 o yafaa Akl v fenfdel & ogar A vd
o fear s 21

et 31-12-2025 ot Rfy & R Srgfud Sfi (Tosl), srgfa Sonf (Tad), o fiwsr ot (i), onfdies wu |
HASIR 71 (SSaegud) A1 faaaiem (dreaegs) & ufiffi o1 gy aren FEiRa orea 7 a1fife faavor srgda-1 wd srgee-Il 3
fem T g1
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17 5 fremor wd fawm

foxfi g 2025-26 # Pa1 20,729 PH=RA-RTH 954 Briurerd, 12,334 AfBRY qor 7,441 Iu-dHaR) el &-$1 TaR®
wd qrer ufdierer erisH & Aem S uRRie famen | we i a6 Suewd Seddr, SUHS! faRiaen, guHTe/Hgwt,
ArgeaR grar, fSfrea dfd, 9 7 T gigma (vong), mafiemdr &3 o7 qe iaRi §fd T enfie o | [t T Jfieror dal
H HIE HeETal Bl AN e e |

% 7 SEUTED] U4 AMRGIRTT B TG I GRAF O TTHIRETH g, FRMEeiRS! a@e,; dAdl (YR Rerd §@),
ITSATEHITH, FUUHIIRYTA, ATSIMEUH SR 9T VARV 2exiEre § YT f6ar | what IV TF V & UaI=Td SrRivTed! & forg
TEEH BT BRI IMEASUA SSR T TASRISUS gaxEe § mAa fhy U |

18. or@r-aNten vd feréteror:

o fxfiw a¥ 2025-26 # 2,815 wmareti q2nm 108 0T TRRARUT $hsl H SHRIA-MIRT dRE al-uell (IRHIEY) ot T |
SE-Ten H Mghy SRew wR F geR FuiRa @ Sl &: /1 Sifaw (156-16 #2), 7egm sifaw (12-13 #21), S=a
SiRgA (9-10 #EM), If Iz WiiRgw (8-9 #EM) qMT o1dd S=a WIRgH (6-7 #EM) |

o THGW - P 3feia 809 vy, 114 faf¥re wRaTg dem 6 wuE drtay fawnT wfe § - S g ARHE @1 76.87
A, o SFT BT 52.72 Uierd 9o $d Fadry $1 63.10 AR deR a4 ©

e T¥ & IRM 35 3 BRI, 25 WM BRI $ {AUET q21 7 Teh Ufiervr bal @l ydud oRa-aRien Ul B TS|

e 1,558 M@l # oG TE-URIE B g ; e A9 BN BT aGell IR oAl TS T

o JMSUY Jifec & tReTdhe, It wis, Ufthar, fabar, Seed, Jedd, 9v Td Gl 3iffse wnfier €, |1y &) AT ifse &= o
gRacs @i Jiffee, aRad Ry 3iffSe don 9 Sifg offfee (il MR W Hafera) +ff |ffoa fag g g1

19. Aaddn:

P! b, P FADAT AN (AR & ARTERE H, 319 A9 T BRI b ATHY P Yge Adbdl FRIET Sral a1g &l 2 |

HAHAT BT BT 7ged T Tl fBRY (Hidai) grT fran simar 2, e areRian sik Sameed! & R wiv & & § wgar,

afth qe FaR® wddar W) e SR fEar o g

o fxfiy o 2025-26 & SRM BV, HGRN, ARAT Rod d, Hdiensg o o= Adl ¥ gt 215 Rrerydd o g, qabar
el ol el @1 Fuer AR gr1 fFeiRa ww-dm & fiar e fear mn)

o USRI iR URSRIAT @I gera o & U -89 Wi |adar ufer gat e’ &1 g SR @ w2 |

o T |G USRI (FIT) BI ezeram # wAH feR-AuR F9=a9 98d Mg & 18, R gt Raifén, s,
R Jen tHduwTE 9 FdRa Ame ) Tt @t T

o fivm WM faR® AdHaT TBd & I, HHTH BT F ARGINGT §RT SITwdhd 95 U4 Waacdd Faisi 5 &
Tl B SRT fRar M|

o IAGATHER! TS SRR : fIWy W 27 sfacer 9 2 ek 2025 T AAdhdl Sadhd] HwiTg JAR 17 |

20. IUTe:

TP 96 BT U AU, I g FemEUd G = JAUTa SMfeRI gRT fBA1 S €, IR Red §@ & A1 vbd
Hudh g & w9 H BRI Rl § JAT SRGH-3NenRa widevT (RN™) d vadigerRdl & & ety drifae o gified a=ar

g Freere ded g1 argHIfed srgaTerd @i Aif, /! ufday dwlen @ S 2, §% & T <29 vd HeArETd AXaHT bl
T HY F IRIAT B i 9 2025-26 & IR W U gt

o FHHAIRAT @ fafire e Wwsa & muR W AFRAS T-JHUH g SRFIT VR B AU W-JH10 JoTel! Y T8 |

o ROMST Tafhe & gRT TUTe’ URYW 51 11 - I8 Ua Idhfoe-MaRe, Alsger ANGRM Jumetl §, S ST gd ufshan
PrafagT § rgurer FRIE0 Bl FHIed R 2

o FEMR Ud s Red el wmanell 7 w\itd srure ifer) Fgwh &, i Ase <% & fafvemi, Faredl, vgagd aen
HANES AHT & AT BT GARFT P & a1 FRIf srgured Rerar Rud w=ga &= © |
21, ST

P! § ART ARBR B A 1T & fparaa= § |ag |fby &1 71 faxig af 2025-26 & SRM, §% 7 7 #3me & foxfa
Aar f3umT TJorr FHER ST WA @ Jod Suafafa & R @1 gt srgures giied

4 & SR I SeE- 1 THMA:
e WRA WHR ERI IB! FS’ & g (alrepr ol #) o S R - 5l RepR ye fovar |
o  IH 9% & AT A I (%), BIABT Bl AHIT TSTHET T - e REBR T gar |
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&I ST REBR - YoH REBR (YT &) & SR, YHTerqR Bl J-1 $aid I8 31 gRT 9 fdar |
it @ 2024-25 3 IS & IPp SIS g P! 9P P JGM BRI Bl i Ja1 f9FT gR1 G [P R 9e
feparr |

T BRI Td &P R W) 172 &) Srienan s o 18, = e 4 577 sifteiRal vd fefier el
1 el fpar |

BRI 9RT @ 2047 WR ARG qie @1 fadres 14 Ridax 2025 $1 MR § aR@ WReGRT T0ERI bl TR &
feparr |

22. @R AR A=y
2025-26 & foxfia a¥ & SRM I&1 §F P B3 [EHR IR AT Fredt 21

Hoige aRad =g facia af 2025-26 # diowuwets @l w@ol 2ol § wpfa RER o |

& 31 foxfi orRme fRivg g™ SiUwuwers gl SR gdee REsR 2025 ¥ H geta fear man ok e
AR & A1Tel § AESE 89 & b1 § TR WR W 5 I A gar |

focirg 9 2025-26 & fRiea Torealor 4o & siqifa smsdisvad fean fiuwuwes o& srared # Woid REGR w5 |
= 3G HeMsuwal AT Us Arseer 2025 ¥, d& -1 AGSIe &3 Aeqq 96 S0 # IR gRkied Asar YRef REBR
ST - T |TgeaR gRen aRac i g a7 (o), AgeaR gRem <F 3ifh § $3R (Sufdord), dsaR ge1 ufifshar aRaaearn
(Sufaoran), ok AEaR GRa rguTe AfRA (R eeR) e g1

e ST R & fuer & forg “emuest goft, smmueT sif¥eR St & JEd oY Y& wifie

IS & &3 ¥, IH1 98 S Fo Hraferd Bl T8 HATAT b IS fIHET A Ry e e gan; gy e el
g1 P! TS DI IS BN REBR - 5 (RAR q THAG [Far 1, e9R FI9d & v § RIGH(IP),
PIABIAT DT ADHIT IISTHET T - &0 [REPR TG T, 3R 9t ST, YRR Bl AT dard I8 731 o 31frd
WE & T & I REBR - T REGR (AT &) | qeATa fosar |

23. HURe IMHH:

el b URERIAT, ARG 3R STargas! S U Jol Jedi gRT MR ¥R BlART AT & Hf 370 ufagar W g8 8|
IS BT 41 2 6 Gge AR, Uedi, AEAIRIS ATeaR], SHa1Ral R el & di= favam, frar ofR agwre & o ot
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23.1 9IS afafeE:
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wfafy Yo M # TS
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IS B IET-uRIeT Arfy 09
S @1 AIRgT e afifa 06
S B! qFg e aAfT 06
9IS B 3 sy wffT 05
Y w@rdl # agelt @ R 3 918wk afif 04
G AWl B FIRET g 9 @ faiy |fafa 04
IS P ES Fa1 I 04
AT FHIET Ud fadmrT |afifa 04
are B Pr-Fued qeaied affa 02
IS TN BIARe AMINTG SRR afafd 02
wae Rl @ Job 02
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23 2 A9 dea # uRadq:

JAl =T TR, TRRYURG FRwd, 7 gu H W AU & wy A U Fgie & gRvmmesey 25 fawder 2025 9§ drS 9 U
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23 .3 fAeerhl &1 SuReR faavur:

e ded 9@ gfe a=an & b

o I 9¥ 2025-26 & a1ifes WGl & TR 4, [ A i AFDI Bl UIe HaT T 2, 3R AT HIE Ayl fa=em
g O S9hT Sfud wiaRor foar = gl
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o WK FRAR Hamed & AER R JAR fBY 1Y &, qai fidRe faxiia Frmor die €|

23 .4 3JMUR

e Fed 47 IoTe HAR YATATS! BT IRRURS Qe & WU 4 lfdd W Bl § AR Faed ded H 301 $ridId & SR
GoN T WX P 9gHed AN $ g oo wifded werar @k aRan g

IS ¥ WX 31T FEAN o1 & o § & UTedl, dHeTRal, b, IeRYRS!, Ediiie TeAiiEl 3R dareard @i & kT
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IS FHAIRAT & FEI 3R TSl $ XIS TedN & U MR 2 HRAT 8 IR e & 9 TRl N IAP HHAR] gRT
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REPORT OF THE BOARD OF DIRECTORS: 2025-26

REPORT OF THE BOARD OF DIRECTORS: 2025-26

The Board of Directors has the pleasure in presenting the Director's Report 2025-26 together with the Audited Statement of Accounts
of UCO Bank for the financial year ended March 31, 2026.

EXECUTIVE SUMMARY:

UCO Bank delivered a strong financial performance in FY 2025-26, driven by disciplined credit growth, robust asset quality
improvement, and a deepening digital transformation agenda. The Bank's key achievements for the year are summarised below.

®  Global business crossed Rs. 5.90 lakh crore, registering a year-on-year growth of 14.95%.

. Net Profit grew by 13.21% to Rs. 2,767.86 crore; Operating Profit grew 6.49% to Rs. 6,428.94 crore.

] Gross NPA declined to a multi-year low of 2.17%; Net NPA stood at 0.27%, reflecting significantly improved asset quality.

° Priority Sector Advances constituted 52.52% of ANBC, well above the mandatory target of 40%.

. Agriculture credit grew at 26.24% YoY, reaching Rs. 37,336 crore.

. MSME business grew 19.36% YoY; total MSME loan sanctions crossed Rs. 15,000 crore in FY 2025-26.

] Retail portfolio grew 26.62% YoY, with Vehicle Loans up 71.12% and Gold Loans up 72.61%.

. 31 digital lending journeys operationalised; digital balance sheet totalled Rs. 25,350 crore.

] UCO Bank bagged four prestigious Cyber Security Awards at the IBA CISO Summit 2025.

e  Total staff strength stood at 20,984, with women comprising 29.54% of the workforce.

1. ECONOMIC SCENARIO:

In a volatile global environment marked by escalating trade tensions and persistent geopolitical uncertainties, the Indian economy
demonstrated remarkable resilience and sustained growth. India's growth trajectory has been supported by robust domestic
consumption, increased government expenditure on capital formation, and moderating inflation. Proactive policy measures have

helped stabilise market liquidity, though foreign portfolio outflows, currency depreciation, and rising energy costs remain key risk
factors.

1.1 Gross Domestic Product:

The Reserve Bank of India's (RBI) first Monetary Policy Committee (MPC) meeting for FY 2026-27 projected India's real GDP growth
at 6.9 per cent for the year. This projection implicitly accounts for a degree of geopolitical risk, though it does not isolate the West Asia
conflict as a discrete variable. This compares favourably with the International Monetary Fund's global growth projection of 3.2 per
cent for 2026.

The Second Advance Estimate of the National Statistical Office (NSO) for FY 2025-26 pegs India's real GDP growth at 7.6 per cent
(under the new 2022-23 base series). The escalation of geopolitical tensions in West Asia introduces a downside risk to India's near-
term growth trajectory, the full impact of which remains incompletely captured in current official estimates.

The West Asia conflict is transmitting across the Indian economy through four primary stress pathways: energy cost inflation, supply
chain disruption, fiscal strain, and external sector pressure. The most acute near-term risks are concentrated in aviation, tourism,
FMCG, and agriculture. The medium-term threat to remittance flows, manufacturing competitiveness, and the current account deficit
poses potentially more structural challenges.

1.2 Consumer Price Index:

The RBI has projected retail inflation (CPI) for FY 2026-27 at 4.6 per cent, reflecting upside risks from elevated global energy prices
linked to the West Asia conflict. India's CPI inflation stood at 3.40 per cent in March 2026.

The moderation in headline CPI through most of FY 2025-26 was aided by softer fuel prices and a correction in food prices. However,

food prices showed renewed pressure in early FY 2026-27 due to geopolitical spillovers. Year-on-year inflation based on the All
India Consumer Food Price Index (CFPI) for March 2026 over March 2025 stood at 3.87 per cent (provisional).
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1.3 Index of Industrial Production:

The Index of Industrial Production (IIP) recorded 4.1 per cent year-on-year growth in March 2026 (Quick Estimate), declining from 5.2
per cent (Final Estimate) in February 2026. Growth in the Mining, Manufacturing, and Electricity sectors for March 2026 stood at 5.5
per cent, 4.3 per cent, and 0.8 per cent respectively. The Quick Estimate of IIP stands at 173.2 against 166.3 in March 2025.

2. BANKING SECTOR OVERVIEW:

The Indian banking industry has maintained an upward trajectory, aided by strong economic growth, rising disposable incomes,
increasing consumerism, and improved credit access.

As of March 2026, the twelve Public Sector Banks (PSBs) are positioned strongly with an average year on year growth of 9.83
percent in Domestic Deposit and 16.61 percent in Domestic Advance. RAM (Retail, Agriculture and MSME) Advance constitutes 63.42
percent of the total Domestic Advance with an annual growth rate of 20.10 percent. Retail advance provided the thrust with a growth
rate of 23.78 percent in this period.

Additionally, GNPA of the twelve PSBs have cumulatively declined by Rs. 38,018 crores or 13.20 percent in March 2026 over March
2025. The present position of GNPA of the twelve Bank stands at 2.09 percent of their Total Advance, which is a significant decline
from 2.84 percent a year ago. With an average Provision Coverage Ratio of 95.41 percent, the PSBs are well provided for in their
stressed book.

The PSBs have cumulatively earned a net profit of about Rs. 1,97,604 crore during FY26, which is a healthy rise of 10.79 percent
over the previous year. Banks' balance sheets have continued to strengthen, with multi-year low NPA ratios, higher provisioning,
stronger capital positions, and robust earnings developments that are collectively facilitating a broad-based and sustained credit
expansion. This signals good health of the PSBs and reflects strongly on their soundness and resilience.

3.UCO BANK: DELIVERY CHANNEL AND NETWORK:

3.1 Branch and Office Network

UCO Bank operates a geographically well-spread branch network across India, complemented by an international presence. As on
31st March 2026, the Bank had 49 Zonal Offices, 3,412 domestic branches, 2 overseas branches (Singapore and Hong Kong), and

one representative office in Iran, bringing its global branch network to 3,414.

The growth of the Bank's global branch network over the past five years is presented below:

March 2022 March 2023 March 2024 March 2025 March 2026

3,074 3,207 3,232 3,304 3,414

The population category-wise break-up of domestic branches as of 31.03.2025 & 31.03.2026 is given below:

31-03-2025 31-03-2026

The domestic branch network comprises 6 Flagship Corporate Branches, 8 Asset Management Branches, 4 Service Branches, 1
Central Pension Processing Centre, 1 Integrated Treasury Branch, and 42 Mid-Corporate Unit (MCU) branches. In addition, the Bank
operates 50 Retail Loan Hubs, 49 SME & Agri Loan Hubs, 9 Integrated Loan Hubs, and 70 Currency Chests attached to major city
branches across various centres.
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4. BUSINESS PERFORMANCE:

4.1 Global Business:

Global business of the Bank stood at Rs. 5,90,314 crore as on 31st March 2026, registering a year-on-year growth of 14.95 per
cent over Rs. 5,13,527 crore as on 31st March 2025.

Global deposits grew by 11.59 per cent to Rs. 3,27,563 crore as on 31st March 2026, from Rs. 2,93,542 crore as on 31st March
2025.

Global advances increased by 19.44 per cent to Rs. 2,62,752 crore as on 31st March 2026, from Rs. 2,19,985 crore as on 31st March
2025.

4.2 Domestic Business:

Overall domestic business grew by 14.28 per cent to Rs. 5,39,052 crore as on 31st March 2026, from Rs. 4,71,683 crore as on
31st March 2025.

Domestic deposits grew by 10.30 per cent to Rs. 3,04,668 crore as on 31st March 2026.
Domestic advances registered a growth of 19.91 per cent to Rs. 2,34,384 crore as on 31st March 2026.

CASA deposits grew by 12.46 per cent year-on-year to Rs. 1,17,752 crore. Savings Bank deposits grew 11.78 per cent to
Rs. 1,01,025 crore, while Current deposits grew 16.77 per cent to Rs. 16,727 crore.

The share of CASA in total domestic deposits improved from 37.91 per cent as on 31st March 2025 to 38.65 per cent as on 31st
March 2026.

5. FINANCIAL PERFORMANCE:

The Bank delivered a steady financial performance during FY 2025-26. Operating Profit increased by 6.49 per cent to Rs. 6,428.94
crore from Rs. 6,037.29 crore in the previous year. Net Profit grew by 13.21 per cent to Rs. 2,767.86 crore, compared to Rs. 2,444.96
crore in FY 2024-25. In compliance with the Banking Regulation Act, 1949, the Bank transferred Rs. 691.96 crore, representing 25
per cent of current year profit to the Statutory Reserve Fund.

Gross NPA declined to Rs. 5,690.20 crore (2.17 per cent) as on 31st March 2026, from Rs. 5,918.54 crore (2.69 per cent) as on 31st
March 2025. Total income stood at Rs. 29,740.98 crore for the year, registering a growth of 0.91 per cent over the previous year. The
Provision Coverage Ratio improved to 97.79 per cent from 96.69 per cent, reflecting the Bank's continued commitment to prudent
provisioning.

5.1 Financial Highlights:

(Rs. in crore)

Particulars FY 2024-25 FY 2025-26
Total Deposits 2,93,542.18 3,27,562.53
Domestic Deposits 2,76,209.02 3,04,667.83
Overseas Deposits 17,333.16 22,894.70
CASA Deposits (Domestic) 1,04,704.40 1,17,752.09
Total Advances 2,19,984.81 2,62,751.19
Domestic Advances 1,95,474.11 2,34,383.58
Overseas Advances 24,510.70 28,367.61
Total Assets 3,62,481.08 3,95,858.44
Net Interest Income (NII) 9,630.08 10,196.37
Other Income 4,406.63 3,459.63
Of which - Trading gains 338.81 442.61
NIl + Other Income 14,036.71 13,656.00
Operating Profit 6,037.29 6,428.94
Provisions other than tax 2203.74 2055.45
Provision for NPAs and Bad debts written off 1632.82 1362.62
Profit Before Tax 3,833.58 4,373.49
Provision for Tax# 1388.59 1605.63
Net Profit 2,444.96 2,767.86
# of which DTA 1335.33 1555.97
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5.2 Key Performance Indicators:

Indicator FY 2024-25 FY 2025-26
Cost of Funds (%) 4.78 4.58
Yield on Advances (%) 8.55 8.09
Net Interest Margin (%) 3.08 3.03
Cost-to-Income Ratio (%) 56.99 52.92

5.3 Capital Adequacy:

Parameter (%) 31.03.2025 31.03.2026
Capital Adequacy Ratio - Basel IlI 18.49 18.61
CEM™ 16.03 16.36
Tierl 16.37 16.59
Tierll 212 2.02

5.4 Treasury Operations:

Gross investments grew by 4.67 per cent to Rs. 99295 crore in FY 2025-26. Overseas Investment increased by 13.82 per cent to Rs. 3458
crore and Domestic Investment increased by 4.36 per cent to Rs. 95837 crore. Share of SLR in Domestic investment grew from 72.38%
in March 2025 to 74.94% in March 2026.

5.5 Overseas Business:

As on 31st March 2026, the Bank's total business from its overseas branches at Singapore and Hong Kong stood at Rs. 51,262 crore,
constituting 8.68 per cent of global business. This comprised total deposits of Rs. 22,895 crore and total advances of Rs. 28,367 crore.

The Bank's 66 Category B branches across India cater to the forex requirements of exporters, importers, and remittance customers. Total
merchant forex turnover for FY 2025-26 stood at Rs. 1,00,378 crore.

6. SOCIAL AND PRIORITY SECTOR BANKING:
6.1 Agriculture Credit

Agriculture credit grew at 26.24 per cent year-on-year from Rs. 29,575 crore as on 31st March 2025 to Rs. 37,336 crore as on 31st March
2026. The segment-wise details are presented below:

Segment (Rs. crore) 31.03.2025 31.03.2026 YoY Growth (%)
Crop Loans 11,185 15,009 34.18
Investment Credit 8,360 9,125 9.15
Agriculture Allied 6,276 8,608 37.16
Infrastructure & Ancillary 3,754 4,594 22.38
Total Agriculture 29,575 37,336 26.24
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6.2 Priority Sector Performance

UCO Bank has demonstrated significant improvement in priority sector lending and effectively serves this segment through its extensive
rural and semi-urban branch network. Key achievements for FY 2025-26 against mandatory targets are as follows:

Category Amount

(Rs. cr) % of ANBC Target (%)
Priority Sector Advances (incl. investments & PSLC) 1,05,326 52.52 40.00
Total Agriculture Advances 36,870 18.39 18.00
Small & Marginal Farmers (incl. PSLC) 21,031 10.49 10.00
Non-Corporate Farmers 32,203 16.06 14.00
Micro Enterprises 30,557 15.24 7.50
Weaker Sections 30,662 15.29 12.00

UCO Bank serves as the Convener of the State Level Bankers' Committee (SLBC) in two states of Odisha and Himachal Pradesh and
shoulders Lead Bank responsibility across 35 districts, including one newly formed district in Assam.

6.3 Self Help Group Credit

Self Help Groups (SHGs) represent one of the most effective mechanisms for women's empowerment and rural microenterprise promotion
in India. Outstanding credit to SHGs stood at Rs. 5,313 crore, covering 1.88 lakh SHGs as on March 2026, registering an annual growth of
27.78 per cent.

The Bank introduced the 'Bank Sakhi' channel for sourcing SHG business and onboarding SHG-NRLM accounts, as well as the 'Nari
Samriddhi' scheme for financing individual SHG members and the 'SHG Samriddhi' scheme for urban SHGs.

6.4 Corporate Social Responsibility

The Bank continued to pursue its CSR mandate through multifaceted initiatives in skill development, financial literacy, and community
engagement. Some major programmes include:

e 28 Rural Self Employment Training Institutes (RSETIs) across 7 states in Assam, Bihar, Himachal Pradesh, Odisha, Punjab, Rajasthan,
and West Bengal conducted 865 training programmes involving 25,456 candidates. Of these, 13,537 beneficiaries received credit
linkage aggregating Rs. 59.09 crore during FY 2025-26.

® 127 Customer Financial Literacy (CFL) centres conducted 58,858 camps with 18,44,043 participants; 4,14,487 beneficiaries received
bank linkage.

e 35 Financial Literacy Centres conducted 5,286 camps, reaching 1,79,538 participants during FY 2025-26.
o Three UCO RSETIs in Dhubri, Dhenkanal, and Bilaspur obtained ISO 9001:2015 certification during the year.

® A record RSETI claim amount of Rs. 21.93 crore was received in FY 2025-26, representing over 57 per cent growth over the previous
year.

7.FINANCIAL INCLUSION:
7.1 Pradhan Mantri Jan Dhan Yojana

UCO Bank has been allotted 16,281 villages across the country for providing inclusive banking facilities in unbanked and underbanked
areas. These have been categorised into 4,122 Sub-Service Areas (SSAs), of which 3,656 are served through Business Correspondent
(BC) agents and 466 through branch-based coverage for tier-5 settlements (population above 5,000).

The Bank has 11,136 BCs deployed as on 31st March 2026, with 936 new BCs added during FY 2025-26. During the year, total transactions
through Micro ATMs operated by BC agents stood at 304.68 lakh, aggregating Rs. 13,148.42 crore.

UCO Bank holds deposits of Rs. 8,081.15 crore in 156.45 lakh PMJDY accounts as on March 2026, registering a growth of 5.43 per cent
in PMJDY deposits. The average per-account balance was Rs. 5,165. The Bank opened 6.48 lakh new PMJDY accounts during the year
and has issued approximately 64.49 lakh RuPay Cards to eligible account holders.

7.2 Social Security Schemes

The Bank has implemented the Government's flagship insurance and pension schemes including PMJJBY, PMSBY, and APY through its
branch and BC network. Under PMJJBY, 37.46 lakh subscribers are enrolled for life cover of Rs. 2 lakh each, while 84.90 lakh customers
have enrolled for accidental insurance under PMSBY. Claims settled during FY 2025-26:
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Scheme Claims Settled (FY 2025-26) Cumulative Claims
PMJJBY 1,629 17,436
PMSBY 354 3,143

Under APY, 3.42 lakh eligible customers were enrolled during FY 2025-26, enabling the Bank to secure 3rd position among PSBs with 105
per cent target achievement. Total APY beneficiaries stand at 16.83 lakh.

Enrolment of PMJJBY and PMSBY is also available in UCO E-Banking and UCO M- Banking app. Enrolment of PMJJBY & PMSBY can be done
through SMS facility also in which, customers can self-enrol by sending SMS from their registered mobile numbers. Incentive for digital
enrolment is being passed on to the customers by the way of reduced premium.

As on 31st March 2026, approximately 91 per cent of operative savings accounts have been seeded with Aadhaar numbers, in line with
UIDAI guidelines.

8. MSME BANKING:
8.1 Key Initiatives in FY 2025-26

® 58 Loan Processing Hubs (49 SME & Agri Hubs and 9 Integrated Loan Hubs) are now operational across the country to enhance credit
underwriting quality and reduce turnaround time.

® Cumulative outstanding Mudra loans stood at Rs. 7,043 crore as on 31st March 2026, achieving 101 per cent of the allocated target of
Rs. 7,000 crore.

® 12 new MSME-focused schemes were launched, including Product specific Schemes like UCO Sanjeevani Plus, UCO MSME Smart
Professional, UCO Solar Project Finance; Cluster Schemes like UCO Hospitality Plus, UCO Iron and Steel Cluster Finance, UCO
Automotive Component Manufacturer and UCO Ceramic Cluster; Straight Through Processes and a purpose-built digital lending
platform for PM SVANidhi beneficiaries. A dedicated Centralised Credit Guarantee Cell was established at the Head Office to accelerate
guarantee-covered lending.

® A dedicated Centralised Credit Guarantee Cell was established at Head Office to accelerate guarantee-covered lending.
® A Supply Chain Finance (SCF) Vertical was established to capture market share in supply chain financing.
® TReDS business grew 47.47 per cent year-on-year to Rs. 2,336 crore as on 31st March 2026.

® 69 start-up loans aggregating Rs. 135.05 crore (Fund-Based and Non-Fund-Based) were sanctioned through dedicated Start-up
Desks at 8 SME & Agri Hubs.

8.2 MSME Business Growth:

MSME business grew by Rs. 7,508 crore in FY 2025-26, registering a year-on-year growth of 19.36 per cent. Total MSME loan sanctions
exceeded Rs. 15,000 crore during the year. Average daily MSME loan sanctions improved to Rs. 41.56 crore from Rs. 33.49 crore in FY
2024-25. Average ticket size improved to Rs. 16.96 lakh from Rs. 13.61 lakh in the previous year. Additionally, 12,129 digital MSME loans
(excluding renewals) aggregating Rs. 625 crore were sanctioned through end-to-end digital processes.

The Bank launched a fortnightly 'UCO Carnival' from 21st April 2025 to 24th March 2026 across the country to accelerate MSME loan
origination. Total MSME loans sanctioned through this campaign stood at Rs. 11,703 crore during the year.

9. RETAIL BANKING:
9.1 Portfolio Performance:
The retail portfolio recorded an overall growth of 26.62 per cent year-on-year in FY 2025-26. Key segment-wise growth rates are:

Home Loans: 19.11 per cent
Vehicle Loans: 71.12 per cent
Personal Loans: 11.07 per cent

Education Loans: 8.00 per cent

Gold Loans: 72.61 per cent



9.2 New Products and Scheme Modifications:

o UCO Aashray: Offers home loans up to Rs. 35 lakh (metros) and Rs. 25 lakh (other centres) with tenures up to 25 years, catering to
the EWS, LIG, and MIG segments.

® UCO Aanchal: Personal loans for women covering perinatal healthcare, IVF treatment, childbirth, adoption-related expenses, and post-
natal care.

® UCO Aashiyana: A differentiated home loan product for individuals in areas governed by special land reform legislation.

® UCO Home Plus: A home loan product targeting young salaried and high-income customers with higher loan eligibility and flexible
repayment structures.

o PM Vidyalaxmi Education Loan Scheme: Modifications implemented to improve accessibility for students across diverse socio-eco-
nomic backgrounds.

o UCO Suryodaya: Vendor expansion and automated lead generation for solar loan adoption.

® Reimbursement facility introduced under both Home Loan and Car Loan schemes for properties/vehicles purchased from own funds
within defined timelines.

9.3 Marketing and Sales Channel:

® The Sales Force Team comprising Retail Loan Sales Teams (RLST, HLST) and MSME Loan Sales Team (MLST) sanctioned Rs. 3,295
crore through internally generated leads in FY 2025-26.

e Direct Selling Agents (DSAs) contributed Rs. 8,612 crore in sanctions, registering 88 per cent year-on-year growth. The Bank also
expanded its digital lead generation capabilities through its partnership with Maruti Suzuki Smart Finance, sanctioning more than 2,500
car loans via this channel during the year.

10. RESOURCES:

During FY 2025-26, the Bank recorded healthy growth across all major deposit segments, reflecting sustained customer confidence and
effective resource mobilisation efforts. Current Deposits registered a robust year-on-year growth of 16.77%, while Savings Deposits
increased by 11.78% over the previous year. CASA Deposits as a whole grew by 12.46% on a year-on-year basis, demonstrating
continued strengthening of the low-cost deposit base. Overseas Deposits also witnessed significant growth of 32.09%, contributing to an
overall increase of 11.59% in Total Deposits during the year.

During FY 2025-26, the Bank undertook several targeted initiatives aimed at increasing the overall deposit base, improving customer
engagement, and strengthening institutional partnerships.

10.1 New Product Initiatives Implemented During FY 2025-26

The Bank introduced a range of specialised products catering to diverse customer segments and contributed towards broadening the
Bank's customer base while addressing the evolving financial requirements of emerging market segments. The new products include 'UCO
Rising Star' Savings Scheme for Children, 'UCO Gig' Savings Scheme, 'UCO Aarambh' Current Account Scheme for Start-ups and 'UCO ICCL
eFDR' Scheme for ICCL Members.

10.2 Strategic Agreements and Tie-ups Undertaken During FY 2025-26

During the year, the Bank entered into multiple strategic partnerships and technology integrations with government bodies, public sector
entities, financial institutions, and corporate organisations to strengthen transaction banking, collection services, digital integration, and
institutional business opportunities. These collaborations strengthened the Bank's digital ecosystem, enhanced institutional business
opportunities, and expanded its service delivery capabilities across multiple sectors.

10.3 Process Initiatives Undertaken During FY 2025-26

To improve operational efficiency, customer convenience, and account management processes, the Bank implemented the following
process initiatives during the year:

e Centralisation of CASA back-office operations for streamlined authorisation and processing of Current and Savings Accounts.
e Introduction of an online Savings Bank account opening facility to enhance customer accessibility and digital onboarding.

o Formation of a dedicated Customer Retention Squad to strengthen customer engagement and improve retention of the existing
customer base.
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11. RECOVERY AND NPA MANAGEMENT:

11.1 Recovery Framework:

UCO Bank's recovery mechanism has been comprehensively strengthened through a structured, technology-enabled, and multi-channel
approach designed to maximise recovery from stressed assets. The strategy encompasses legal enforcement, compromise settlements,
borrower engagement, ongoing monitoring, and institutional accountability.

11.2 Legal and Enforcement-Driven Recovery

o Timely initiation of SARFAESI actions, including enforcement and auction of secured assets through the BAANKNET (eBikray) platform,
with special focus on DM permissions for physical possession.

e Filing of DRT applications, Civil Suits, and Section 138 NI Act cases to accelerate legal recovery timelines.

o Deployment of Detective Agencies to trace absconding borrowers and guarantors, and initiation of attachment proceedings through
DRT where eligible.

e Referral of eligible accounts to NCLT and invocation of personal guarantees under the IBC framework.

® Declaration of Wilful Defaulters in accordance with regulatory guidelines as a deterrent measure.

11.3 Resolution and Compromise Measures

® Restructuring and handholding support extended to viable accounts for revival and improved recovery prospects.

® Resolution through One Time Settlement (OTS) under the Bank's Special OTS Scheme ('Lakshya-Rin Mukti 2025-26") and Normal OTS
Scheme, for NPA/PWO accounts with ledger balance up to Rs. 1.00 crore.

e Introduction of 'UCO Adalat', a structured negotiation platform enabling one-to-one engagement with borrowers through senior Head
Office and Zonal Office executives.

® Active participation in National Lok Adalats for settlement of small-ticket NPA accounts.

11.4 Recovery Performance:
(Amount in Rs. crore)

Particulars 31.03.2024 31.03.2025 31.03.2026
Cash Recovery + Upgradation 1,397.62 1,226.58 1,147.74
Recovery in Technically Written-Off Accounts 1,475.38 2,630.61 1,415.61
Total Recovery + Upgradation 3126.56 4428.72 2944.30
Gross NPA (Rs. crore) 6,463.31 5,918.54 5,690.20
Gross NPA (%) 3.46% 2.69% 2.17%
Net NPA (Rs. crore) 1,621.65 1,068.31 701.91
Net NPA (%) 0.89% 0.50% 0.27%

Total cash recovery and upgradation during FY 2025-26 stood at Rs. 2,944.30 crore. Recovery from technically written-off accounts
stood at Rs. 1,415.61 crore.

12. RISK MANAGEMENT:
UCO Bank operates within a comprehensive Risk Management framework that addresses Credit Risk, Market Risk, Liquidity Risk, and
Operational Risk - the principal categories of risk inherent in banking operations. All products, processes, and policies are routed through

Executive-Level Risk Committees (CRMC, ORMC, ALCO, and MRMC) and the Risk Management Committee of the Board (RMCB) prior to
Board approval. The Bank has also engaged a dedicated Risk Advisor with extensive regulatory and risk management experience.
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12.1 Credit Risk Management:

Credit risk is managed through a Board-approved framework encompassing policies, procedures, and reporting structures aligned with
best practices. The Bank has established prudential exposure caps across industries, sectors, borrowers, countries, state governments,
and group borrowers to build portfolio resilience and mitigate concentration risk. Quarterly reviews of key exposures, segments, and
industries are conducted by a dedicated Credit Risk Management Cell.

The Bank has made computation of Risk-Adjusted Return on Capital (RAROC) mandatory for all credit proposals of Rs. 1.00 crore and
above (excluding retail schematic loans), ensuring prudent capital deployment. An independent credit risk evaluation process classifies
borrowers as low, medium, or high risk through the Credit Risk Evaluation Process (CREP).

12.2 Operational Risk Management:

The Bank's Operational Risk Management Framework (ORMF) encompasses organisational structure, governance, policies, procedures,
and monitoring systems for the effective management of operational risk. A repository of Internal Loss Data has been established, with Root
Cause Analysis conducted for significant loss events. Risk Control and Self-Assessment (RCSA) and Key Risk Indicator (KRI) matrices are
automated and integrated into real-time monitoring systems. Risk Officers are designated across all Zonal Offices for coordination with the
Risk Management Department at Head Office.

12.3 Market Risk Management:

Market risk - arising from adverse movements in interest rates, exchange rates, and other market variables - is monitored daily through
Modified Duration, PVO1, and Value at Risk (VaR) for the trading book. Foreign Exchange Risk is managed through Net Overnight Open
Position (NOOP) limits, VaR limits, and Aggregate Gap Limits (AGL). Back-testing and stress testing are conducted on a regular basis. The
Enterprise-level VaR and Stressed VaR are calculated and back-tested daily under a Board-approved Stress Testing Policy. Market Risk
Capital Charge is computed using the Standardised Measurement Method (SMM).

12.4 Liquidity Risk Management:

The Bank monitors liquidity risk through both flow-based and stock-based approaches under a Board-approved ALM Policy. The Basel llI
Liquidity Coverage Ratio (LCR) framework has been implemented, with adequate levels of unencumbered High Quality Liquid Assets
(HQLA) maintained at all times. The Net Stable Funding Ratio (NSFR) is maintained above the regulatory minimum, ensuring a stable long-term
funding profile. Interest Rate Risk in the Banking Book (IRRBB) is measured and monitored through Traditional GAP Analysis, Earnings at Risk
(EaR), and Modified Duration of Equity frameworks.

12.5 Credit Rating Systems:

The Bank undertakes internal credit rating for all borrowers with exposure greater than Rs. 25.00 lakh (MSME) and Rs. 50.00 lakh
(Agriculture). The credit rating model, upgraded with effect from October 2023, offers enhanced default predictability and closer alignment
with external rating agencies. Retail, MSME (up to Rs. 25 lakh), and Agriculture (up to Rs. 50 lakh) borrowers are assessed through 19
calibrated scorecard models, periodically validated by external agencies.

12.6 Fraud Risk Management:

The Fraud Risk Management Cell, operating under the Risk Management Department, ensures timely reporting of fraud incidents to the RBI

and law enforcement agencies. The Committee of Executives - Fraud Risk Reporting and Management (CoE-FRRM) oversees fraud

declarations. Two Fraud Management Groups (FMGs) analyse Early Warning Signals for potential Red Flag Account identification. The

Enterprise Fraud Risk Management System (EFRMS), incorporating a Risk-Based Transaction Monitoring System (RTMS), operates on a

24x7 basis for real-time fraud detection.

12.7 Credit Monitoring:

The Bank has significantly strengthened its credit monitoring infrastructure during the year:

e Early Warning Signal (EWS) system: Enhanced governance with maker-checker mechanisms, role-based authorisation, and centralised
alert closure at Head Office. The efficacy of EWS alerts is reviewed quarterly by the Risk Management Committee of the Board.

System-driven auto-closure was implemented for select alerts during FY 2025-26.

o eDCAAM Module: A single-window digital platform for end-to-end asset account document management, enabling digital scrutiny of
security documents, seamless disbursement approvals, and centralised archival.
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o NPA Tracker mobile application deployed for real-time branch-level monitoring of stressed and NPA accounts.
® Accounts with exposure of Rs. 5 crore and above are reported weekly to RBI through the CRILC platform and monitored daily.

o High Power Committees (HPCs) continue to provide structured senior management oversight of stressed assets, with monthly reviews
at GM and Executive Director levels.

12.8 Sustainable Finance and ESG:

In alignment with the RBI's directions on climate risk and sustainable finance, the Bank has mobilised green deposits and expanded its green
lending portfolio. The Bank has adopted PCAF standards for assessing financed emissions (Scope 3, Category 15) and has developed a
comprehensive Net Zero Transition Plan, committing to net-zero carbon emissions across its operational and financed portfolio by 2056.

Energy-efficiency initiatives include the installation of rooftop solar panels, motion-sensor LED lighting in branch premises, and active water
harvesting at Bank-owned buildings.

13. DIGITAL BANKING AND TECHNOLOGY:

13.1 Customer Experience Enhancements

e Beneficiary Lookup Facility implemented in Mobile Banking and Internet Banking for NEFT, RTGS, and IMPS transactions.
® Branch Visit Slot Booking feature launched in Mobile Banking.

® Badge icons (Silver, Gold, Platinum) introduced for improved customer engagement.

UPI face authentication and OS-native biometric authentication introduced for UPI transactions.

Re-KYC through ATM introduced for ease of customer verification.

Digital FD receipt format revamped; Green FD Certificate sent to registered email ID as part of the Bank's paperless initiative.
® Pay-to-Contacts: Customers can transfer funds to UCO Bank users using only their mobile number.

e Multi-Account Access enabled for corporate customers across Current and Cash Credit accounts in a single platform.
13.2 Straight Through Processing Journeys

o The Bank operationalised 31 end-to-end digital lending journeys in FY 2025-26, including:

® STP Pre-Qualified Vehicle Loan (PQVL), UCO Select Plus, STP Car Loan, STP Gold Loan, STP KCC Fresh (in collaboration with RBIH),
STP SHG Loan, STP Dairy Loan, STP Home Loan, UCO Aashray, Digital UCO Cash Loan, and Pre-Qualified Business Loan.

e Total digital balance sheet reached Rs. 25,350 crore as on 31st March 2026 (Rs. 11,132 crore in advances; Rs. 14,218 crore in
liabilities).

13.3 Debit Card and WhatsApp Banking

® Launched the 'Aparajita Debit Card' for women customers, a 'Metal Debit Card' for premium customers, and a 'Braille Debit Card' for
visually impaired customers.

o WhatsApp Banking expanded with 9 additional regional languages and new features including CC Renewal, Account Debit Freeze, and
ADC Block.

13.4 CBDC and Infrastructure
e CBDC application launched for Android users; Subhadra scheme disbursements routed through CBDC.

o UPI Interoperability feature enables seamless transactions between CBDC wallets and the UPI ecosystem.
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CBDC Offline feature introduced to enable transactions without internet connectivity, particularly relevant for rural areas.
Application Performance Monitoring (APM) tool implemented for real-time application health and performance insights.

Migration of the Bank's website to the .bank.in domain to enhance security and authenticity.

13.5 Exceptional Achievements in FY 2025-26

1,718 gold loans sanctioned on a single day aggregating Rs. 59.33 crore.

163 digital vehicle loans sanctioned on a single day aggregating Rs. 14.99 crore.
906 digital CC renewals processed on a single day aggregating Rs. 24.46 crore.
12,283 mobile banking activations in a single day.

27,014 fresh debit cards issued to customers in a single day.

14. CYBER SECURITY:

UCO Bank has established a state-of-the-art Cyber Security Operations Centre (CSOC) operational on a 24x7 basis. The Bank's CBS,
RTGS, and UPI systems have been identified by NCIIPC as part of India's critical financial infrastructure. The Bank is directly integrated with
the Threat Dissemination Platform (TDP) of CERT-In and NCIIPC, and has forged a partnership with the Cyber Security Centre of Excellence,
Government of West Bengal.

14.1 Key Initiatives:

Implementation of Security Orchestration, Automation, and Response (SOAR) with SIEM for improved threat response.

Database Activity Monitoring (DAM) enhanced with Database Risk Analytics (DRA) and Database Security Fabric (DSF).

Migration to ISO 27001:2022 standard for the Bank's Data Centres and support functions.

SSL Offloader deployed to enhance traffic management across security devices.

Dedicated Cyber Awareness Corner on the Bank's website; monthly Cyber Jagrookta Diwas observed across the branch network.

Cyber awareness booklets, e-learning modules, monthly quizzes, and cyber drills conducted for staff and customers.

15. ANALYTICS AND DATA MANAGEMENT:

171 critical data elements identified for regulatory reporting; control validations implemented in Finacle, LOS, and other source systems.

Centralised Enterprise Data Warehouse (EDW) established on a SAS-based architecture as a Single Source of Truth, consolidating
legacy MIS systems.

Business LIVE Dashboard deployed with a concurrency capacity of 10,000+ simultaneous users, providing real-time business
intelligence across Branches, Zonal Offices, and Head Office.

In-house Al and Generative Al applications built and deployed across multiple business domains - including RAG-based Knowledge
Assistants, HR use cases, and business intelligence tools - on indigenous open-source Large Language Models within the Bank's air-
gapped on-premises environment.

Digital Personal Data Protection (DPDP) Act implementation: data redaction implemented on 30 identified Pll data elements; consultant
appointment in progress for comprehensive gap analysis.

CIBIL DQI improved to 98 per cent (Consumer) and 94 per cent (Commercial); submission frequency transitioning to daily as per revised
RBI guidelines from 1st July 2026.
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16. OPERATIONS AND SERVICES:

During FY 2025-26, the Bank undertook a comprehensive set of initiatives focused on customer-centricity, fraud prevention, grievance
redressal, and operational resilience.

® UCO Sampark 2.0: Redesigned IVR tree reducing call drops and improving navigation efficiency.

o UDAY Chatbot: Services extended to cheque book requests, Stop Cheque, Re-KYC, balance enquiry, and mini statements; Live Agent
support introduced.

® UCO Samwaad Kiosks: Rolled out for Divyang (Persons with Disabilities) customers.
o UCO Pink Line: Dedicated routing of female customers to female agents introduced.
o OGRS 2.0 launched, powered by AI/ML for faster complaint categorisation and resolution.

o MuleHunter.Al deployed for real-time detection of mule accounts; integration with 14C Suspect Registry and DoT portals for proactive
fraud prevention.

® VIGIL-PULSE platform introduced, screening accounts against 200+ risk sources.
® Dedicated Unclaimed Deposits Portal launched for online customer claims.

® Record settlement of Rs. 144.24 crore across 34,644 DEAF/inoperative accounts - the highest in any financial year. The Bank
secured Rs. 9.28 crore RBI incentive under the Accelerated Payout Scheme.

17.HUMAN RESOURCES:
17.1 Manpower

The total staff strength as on 31st March 2026 stood at 20,984, comprising 13,717 Officers, 5,514 Clerks, and 1,753 Sub-Staff. Women
employees number 6,199, constituting 29.54 per cent of the total workforce. The Bank employs 518 Persons with Benchmark Disability
(PwBD) and 1,451 employees from Minority Communities, along with 1,289 Ex-Servicemen.

17.2 Recruitment

During FY 2025-26, the Bank recruited 649 employees across key roles including IT Officers, Agricultural Field Officers, Chartered
Accountants, Law Officers, Local Bank Officers, and Customer Service Associates. Women constituted 35 per cent of new recruits. An
additional 228 apprentices were engaged during the year. For FY 2026-27, recruitment has been initiated for 100 Probationary Officers,
190 Specialist Officers (including AlI/ML, Cyber Security, Data Science, and CA profiles), and 419 Customer Service Associates.

17.3 PMS Cell:

Performance Management System is a vital tool for any organization to assess employee's contribution, drive continuous improvement,
create a positive and productive work environment. As per PMS Policy all Officers/ Executives upto scale VIl have to submit Quarterly as
well as Annual Performance Appraisal.

® Appraisals based on allocated Roles through Samsiddhi application.

® Role allocations as per allocated work improve transparency, job satisfaction and reduce confusion or conflicts.
® Withcontinuousimprovementin KRAmeasurability, helpsinimproving PMS objectivity.

® Clear goal setting with regular monitoring of progress through monthly score card.

® Scientific Manpower Planning Tool for Officers and automation of Transfer process.

® SamsiddhiPerformance Leader Board, Employee of Monthindifferentcategorieslike Home Loan, CarLoan, Compliance Officer, Hindi
Officer etc.
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® Samsiddhi based Bio data for all Interview Process in Bank.

® Policy on Rewards and Recognition Framework for Officers/Executives to suitably recognize Officers/ Executive Performance at
Branch, Zonal Office and Head Office level through Performance Linked (Both Monetary/Non-monetary) Rewards in Business
generating roles.

® Succession Planning covering different critical roles across multiple verticals as per the identified requirements, covering eligible
officers in scale lll to VII.

o Job Family Allocation to eligible officers by obtaining inputs/preferences from the respective Officer/Executive along with their
Reporting Authority in Samsiddhi.

Internal Complaints Committee (ICC):

Our Bank is committed to promote gender equality and women's empowerment which result in economic development and inclusive growth
and benefit the nation as a whole.

In terms of creating safe workplace environment for women our Bank has constituted Internal Complaints Committees at Apex level as well
as Local Level enforcing the rules as laid out in the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 for quick redressal of such complaints, if any.

17.4 Reservation Cell:

Bank has been implementing reservation, relaxation and other concessions extended to SC/ST/OBC/Differently abled Persons and Ex-
Servicemen employees as per instruction/direction of the Government of India. The overall representation as on 31/12/2025 of SC/ST/OBC/
EWS employees is19.80%, 8.31%, 24.38% and 1.68% respectively. Separate roster registers are maintained for direct recruitment as well
as for promotion.

For SC/ST employees, reservation cell and separate OBC cell for OBC/EWS employees are set up at HO level and across all ZO level as
per DFS guidelines, functioning under the direct control of Chief Liaison Officer as well as Ex-officio Liaison Officer respectively. Separate
Grievance Redressal officer for PwBD and EWS employees has already been appointed to look after their grievance.

During FY 2025-26, Bank imparted training to 11978 employees out of SC-4062, ST-1738, OBC-5314, EWS-384 and PWD-480. Bank has
imparted pre-promotional training to 1731 employees (SC-585, ST-293, OBC-790 and PWD-63) for inter-scale promotion of officers, 189
employees (SC-84 ST-15, OBC-85 and PWD-5) for promotion from Clerical to Officers and 175 employees (SC-101, ST-19, OBC-48 and
PWD-7) for promotion from Sub-ordinate to Clerical cadre belonging to SC/ST/OBC and PWD Category. In order to address the issues of SC/
ST & OBC employees of the Bank, meetings are called at Apex level as well as at Zonal office level quarterly basis (Where reservation
roster is maintained) with Welfare Association of such employees. An Internal Grievance Committee is functioning at Head office level for
monitoring the grievances redressal of the employees belonging to SC/ST/OBC/Ex-SM/PWD, which are handled and subsequently
redressed by the respective cell, as per Bank's extant policy and guidelines.

The Annual Statement in the prescribed format showing the representation of SCs, STs, OBCs, EWSs and PWDs as on 31-12-2025 are
given in Annexure-|I & Annexure-I|
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17.5 Learning and Development

A total of 20,729 employees comprising 954 Executives, 12,334 Officers, and 7,441 Sub-Staff were trained in FY 2025-26 through
internal and external programmes. Key training themes included EASE Awareness, ESG Financing, AML/CFT, Cyber Security, Digital
Banking, Al in Banking, Priority Sector Lending, and International Banking. Smart Classrooms were implemented across all Staff
Training Centres.

The Bank sponsored executives and officers at premier external institutions including NIBM Pune, BIRD Lucknow, CAB (RBI), IIBF,
CAFRAL, IIM Indore, and SBIL Hyderabad. Management Development Programmes for promotee executives in Scale IV and V were
conducted at [IM Indore and SBIL Hyderabad.

18. AUDIT AND INSPECTION:

o Risk-Based Internal Audit (RBIA) conducted in 2,815 branches and 108 Loan Processing Hubs during FY 2025-26. Audit
frequency is calibrated to risk level: Low Risk (15-16 months), Medium Risk (12-13 months), High Risk (9-10 months), Very High
Risk (8-9 months), and Extremely High Risk (6-7 months).

® Concurrent Audit covers 809 branches, 114 specialised branches, and 6 Head Office departments - covering 76.87 per cent of
advances, 52.72 per cent of deposits, and 63.10 per cent of total business.

o Management Audit completed for 35 Zonal Offices, 25 Head Office Departments, and 7 Staff Training Centres during the year.
® Revenue Audit conducted at 1,558 branches; detected revenue leakages have been recovered.

® [S Audit covers Application, Source Code, Process, Vendor, Database, Network, VA & PT audits, supplemented by new audit
areas: Change Log Audit, Change Request Audit, and Batch Job Audit (conducted on T+1 basis).

19. VIGILANCE:

UCO Bank maintains a robust vigilance administration framework aligned with its overall management functions, guided by the Central
Vigilance Commission (CVC). Vigilance functions are headed by the Chief Vigilance Officer (CVO), with emphasis on Participative,
Proactive, and Preventive Vigilance as the cornerstones of transparency and accountability.

e 215 complaints received from DFS, CVC, RBI, CBI, and other sources during FY 2025-26; all complaints with vigilance overtones
disposed of within CVC-prescribed timelines.

® In-house quarterly vigilance magazine 'UCO VIGIL' continued publication to promote integrity and transparency.

o Monthly inter-departmental Coordination Meetings held under CVO chairmanship, covering fraud reporting, investigations, com-
plaints, and ABBFF matters.

® 'Mission Jagriti' preventive vigilance initiative: Head Office officials conducted visits to Zonal Offices for awareness sessions
and interactive discussions.

e Vigilance Awareness Week observed from 27th October to 2nd November 2025 on the theme 'Vigilance: Our Shared Respon-
sibility.'
20. COMPLIANCE:

UCO Bank's Compliance Department, headed by the General Manager and Chief Compliance Officer, serves as the single point of
contact with the Reserve Bank of India and ensures seamless implementation of Risk-Based Supervision (RBS) the SPARC frame-
work. The Board-approved Compliance Function Policy, reviewed annually, articulates the Bank's compliance philosophy and
organisational structure. Key compliance initiatives during FY 2025-26:

e Individual-level compliance self-certification tool introduced, with quarterly self-certifications by employees based on their
specific role profiles.

e Compliance by Design Toolkit launched - a checklist-driven, modular guidance system embedding compliance controls into
product and process rollouts.

o Overseas branches at Singapore and Hong Kong maintain dedicated Compliance Officers who ensure adherence to host-
country regulations, KYC, AML, and CFT standards, and submit regular compliance sustainability reports.

21. OFFICIAL LANGUAGE:

UCO Bank has been proactive in implementing the Official Language Policy of the Government of India. During FY 2025-26, the Bank
achieved full compliance with directives from the Department of Financial Services, Ministry of Finance, and the Third Sub-Committee
of the Committee of Parliament on Official Language.

Notable distinctions received during the year:
® Rajbhasha Kirti Puraskar - Second Prize (Magazine Category) for 'UCO Anugoonj', conferred by the Government of India.
® TOLIC (NARAKAS) Rajbhasha Samman - Second Prize, for TOLIC (Banks), Kolkata, under UCO Bank's convenership.
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Regional Official Language Award - First Prize (Eastern Region) for Zonal Office, Bhagalpur, conferred by the Hon'ble Union
Home Minister.

Department of Financial Services Second Prize for UCO Bank Head Office for outstanding Official Language implementation in FY
2024-25.

172 Hindi workshops conducted at Head Office and Zonal levels, covering approximately 4,577 officers and clerical staff.

Book on 'Viksit Bharat @ 2047' released at Gandhinagar on 14th September 2025 in the presence of senior Government
dignitaries.

22, AWARDS AND RECOGNITION

During the Fy 2025-26 UCO Bank has received several Awards and Recognitions.

SKOCH Award winner for Gold category in BFSI- FY 2025-26 for Project Parivartan.

The Bank was also conferred the BFSI Fraud Risk Management Award 2025 by Fin Crime Expert, and was ranked 5th nationally
among Public Sector Banks for grievance redressal.

Silver Award at IBEX India BFSAI Tech Awards FY 2025-26 in Digital Trailblazer Category.

At the 4th IBA CISO Summit & Citations 2025, the Bank bagged four prestigious Cyber Security Awards in the Public Sector:
Medium Bank category, including the Cyber Security Transformation of the Year (Winner), Cyber Security Team of the Year
(Runner-Up), Cyber Incident Response Maturity (Runner-Up), and Cyber Security Compliance Champion (Special Prize).

Achieved a top rank under the “3maat t:{Gﬁ JMuaT IIAHR” campaign for settlement of unclaimed deposits.

In the domain of Official Language, UCO Bank, Head Office, received special distinction from the Department of Official Lan-
guage, Ministry of Home Affairs; our quarterly Hindi journal 'UCO Anugoonj' was awarded the Rajbhasha Kirti Puraskar - Second
Prize; TOLIC (Banks), Kolkata, under our convener ship, received the NARAKAS Rajbhasha Samman - Second Prize; and the
Zonal Office, Bhagalpur, was conferred the Regional Official Language Award - First Prize (Eastern Region) from the hands of
the Hon'ble Union Minister of Home Affairs, Shri Amit Shah.

23. CORPORATE GOVERNANCE:

UCO Bank remains steadfast in its commitment to strong Corporate Governance, guided by its core values of transparency,
professionalism, and accountability. The Board believes that sound governance is the cornerstone of building trust, loyalty, and
goodwill among clients, business partners, employees, and investors.

23.1 Board Committees:

Eleven meetings of the Board of Directors were held during FY 2025-26. The number of meetings of various Board Committees held
during the period is as follows:

Committee Meetings Held
Management Committee of the Board 12
Audit Committee of the Board 09
Risk Management Committee of Board 06
HR Committee of the Board 06
IT Strategy Committee of the Board 05
Board Level Committee for Monitoring Recovery in NPA Accounts 04
Special Committee of the Board for Monitoring Fraud Cases 04
Customer Service Committee of the Board 04
Business Review and Development Committee 04
Performance Evaluation Committee of the Board 02
Board Level Corporate Social Responsibility Committee 02
Meeting of Independent Directors 02
Stakeholders' Relationship Committee of Board 01
Nomination and Remuneration Committee of the Board 01
Committee for Disposal of Appeals Against Non-Promotion 01
Review Committee (Wilful Defaulters) 01
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23.2 Changes in the Board of Directors:

Ms. Rachna Khare, Shareholder Director, tendered her resignation from the Board with effect from 25th December 2025, consequent
to her appointment as Insurance Ombudsman, Pune. Shri Rajesh Kumar Ailawadi was nominated as Shareholder Director with effect
from 8th March 2026. His extensive experience across Marketing, Administration, Actuarial, Personnel, Industrial Relations, and Legal
functions will further strengthen the Bank's governance framework.

23.3 Directors' Responsibility Statement:
The Board of Directors confirms that:

® In the preparation of the Annual Accounts for FY 2025-26, all applicable accounting standards have been followed, with proper
explanation for material departures, if any.

® Accounting policies have been framed in accordance with RBI guidelines and consistently applied.

® Reasonable and prudent judgements and estimates have been made to present a true and fair view of the state of affairs of the
Bank as at 31st March 2026.

® Proper and sufficient care has been taken for maintenance of adequate accounting records in accordance with applicable laws.
® Accounts have been prepared on a going concern basis; adequate internal financial controls are in place.
23.4 Acknowledgements

The Board of Directors warmly welcomes Shri Rajesh Kumar Ailawadi as Shareholder Director and places on record its sincere
appreciation for the valuable contributions of Ms. Rachna Khare during her tenure on the Board.

The Board extends its heartfelt gratitude to the Bank's customers, staff, vendors, shareholders, business associates, and corre-
spondent banks for their unwavering support throughout the year. The Board remains deeply thankful to the Government of India, the
Reserve Bank of India, and all regulatory authorities for their continued guidance and co-operation.

The Board expresses its appreciation to staff unions and associations for their constructive engagement, and places on record its
deep appreciation for the dedication, commitment, and solidarity demonstrated by every employee across all levels of the organisation.
The collective efforts of UCO Bank's employees remain the cornerstone of the Bank's sustained progress and success.
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PRGN STREIE iR Reran Ruid 2025-26
Business Responsibility and Sustainability Report 2025-26
We & : WM UdHcd / Section A - General Disclosures
I. §5 @1 fdaR01 / Details of the Bank

1. | PRURC ygaE A& (ATSA) I e
Corporate Identity Number (CIN) Not Applicable
2. | §& @1 I / Name of the Bank IH! 9% / UCO Bank
3. e @1 99 / Year of Incorporation 1943
10, €t & wA 9Rvfl, Sictemar -700001
4. | USligpa Prafel@ @1 9a / Registered office address 10, B T M Sarani, Kolkata-700001
2 fa TRIEST wik, 3¥RT dd, Blietdrar-7 00001
5. HRUNE HRATAT BT Ul / Corporate office address No.2 India Exchange Place, 3rd Floor, Kolkata - 700001
6. | SHel/Email hosgr.calcutta@uco.bank.in
7. | <f®IA / Telephone +91 33 4455 7227
8. qgATgT / Website www.uco.bank.in
9. | fxfiw 9 foes forg R at < & 2
Financial year for which reporting is being done 2025-26
10.| i vaTdSt BT AH SR AW GG € diuas faftics vd eHa e gaaes e fear fafics
Name of the Stock Exchange(s) BSE Ltd. and National Stock Exchange of India Ltd.
where shares are listed
11.| ge= gl
Paid-up Capital Rs. 12539.56 crore
12.| 39 afth &1 M iR Wud fqavor (e, $8er gan) A e e
R fomruask RO w® f5H W we7 & arret o ot afrg
U fhar S AHdr § Mr Vikash Gupta
Name and contact details (telephone, email address) Company Secretary
of the person who may be contacted in case of any WIF : Ph : +91 33 4455 7227
queries on the BRSR report hosgr.calcutta@uco.bank.in
39 RUIE # fFT T Gl Tahet SMER 1R &, R 9Rd ) A
13.| Ruifér A ID! 9 F T FRITEY R A 2 © |
Reporting boundary Disclosures made in this report are on a standalone basis
including all offices and branches of UCO Bank across India.
14.|  JTATHT HATHT AT AT YSTAT BT AW a9d & 9y U TAIfiUed, | dETaR
Name of assessment or assurance Provider M/s K Ghosh & Associates, Chartered Accountants
15.| WS HeAich=T AT 3MTEATRIT BT TBR I arsaras
Type of assessment or assurance obtained Reasonable Assurance

II. S<ITE/A41d / Product / Services
16. ARG AR &1 faexor :

Details of Business Activities :

Banking and Financial Services

A frar T

The business operations of the Bank are broadly classified
into four segments:

(V) ®faRe/ee §fdT,/(a) corporate /wholesale banking,
() a1 ST,/ (b) retail banking,

() o, 3RY/(c) treasury, and

() g AfdHT Fam/(d) other banking services.

B T @1 frawor e Tfifafe w1 fdavor TSGR B Aferer
Sl. Description of Main activity Description of Business Activity % of turnover
JRN [ 9 & aaawiie aRawe B A ] ) 9N we 100
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17. 9% gRT 99 ¢ SE/AG / Products/ Services Sold By the Bank

BN SeTe/dl TAANEN BIS | pel eH3NaR Bl TRrerd e
SI. _ Product/Service NIC Code % of total turnover contributed
1. | 9T g &R Iere

Banking Services and Products 64191 100

IIl. 9RETE / Operations }
18. S XAl P AT el IBIE b WA AR/AT IRere/BEed Rea §:

Number of locations where plants and/or operations offices of the entity are situated:

Location No. of Plants No. of Offices Total
?Sﬁ g / National @ & / Not Applicable 17245 # 17245
SERIERT / International 3* 3

* 3 deH, WH Red g@ §@ @1 afiffy erfe mia 2
It includes representative office of UCO Bank at Tehran, Iran

# S ST A Red 9% o IEmd(3412), TiiH $y (2647), PRIOR Aedd sdhrsar (11136) vd wemfie wriiea (50) wnfet 21
It includes domestic branches(3412), ATM centres(2647), Business Correspondent units(11136) and Administrative offices of the
Bank(50)

19. % gRT AfAT ISR / Markets served by the Bank :

T/a. Rl &) H&T / Number of locations :

I / Locations &1 / Number
IS (st B A=) MR & 28 o7 3R 8 g ARIT U<em
National (No. of states) 28 states and 8 Union Territories of India
' (et o1 i)
International ( No. of Countries) 3

di/b. FHEE & Hod guAEd(cHaNaR) & uferd & w9 A AT &1 IReE w® i §?
What is the contribution of exports as a percentage of the total turnover of the entity?
e TN &1 / Not applicable
Wi/c. WEP P UBRI Pl R A/ A brief on types of customers
o % v ARy Wl UEd SMUR & IUTGT R A3 & Udh SAT9d Y& o IHe Il & g aafn, Fuaw,
UTHTHS, HRUNT HRATY, TGN a1, W Ferad 99, =, Fod f e 1
Bank provides wide array of product and services and caters to the diverse customer base including individuals, farmers,
MSME's, Corporates, Government entities, Self Help Groups, Trusts, Clubs etc.
IV. HHEN /Employees

20. 31.03.2026 a& @t Rufd ®1 f4avor / Details as on 31.03.2026 :
P/a. HHAN Td 1w (=i afed) / Employees and workers (including differently abled) :

E = Pl [Total 99 / Male fSdll / Female
S.No. Particulars (@A) | (@1B) % (/T)/(B/A) | RC) | % (R/7)/(C/A)
HHANT / Employees

1. R (I)

Permanent (D) 20984 14785 70.46 6199 29.54
2. R & 37T AT ()

Other than Permanent (E) 09 08 88.89 01 11.11
3. Pol BHA (S + §)

Total Employees (D + E) 20993 14793 70.47 6200 29.53

sifi s | Workers

4. AT (TW)

Permanent (F)
S. RERESEEREC)) ST T8l / Not Applicable

Other than Permanent (G)
6. Pl SR (TH + Si)

Total Workers (F + G)

62



dt/b. feegin HHarY iR %1fd% / Differently abled Employees and workers :

+I. foreor 3ot (T)/ T/ Male wfell / Female
S.no Particulars Total (A)
: @iB) | % @) ey | FIC) | % (f/T)/(CiA)
il 9PpR | We™ HHARY/Differently Abled Employees
1. mt (3)
Permanent (D) 518 413 79.73 105 20.27
2. Tt % 3relTar 3 ()
Other than Permanent (E) ] &1 / Not Applicable
3. Fal feaim s (S + 3)
Total differently abled employees (D + E) 518 413 79.73 105 20.27
i 1% / DIFFERENTLY ABLED WORKERS
4. 2t (TW)
Permanent (F)
5. R & IrATdT 3= (i)
Other than Permanent (G) o] T8l / Not Applicable
6. Fal i st (S + 3)
Total differently abled workers (D + E)
21. Aieensil &t wrfierl/waeF /i / Participation/inclusion/representation of women :
ES Hfgeal o e AR ufee
Total No. and percentage of Females
(v)/(A) (§)/(B) % (§1/7)/(B/A)
9% #Sel / Board of Directors 10 0 -
I TEgHI B /
Key Managerial Personnel 5* 0 -
* 3O O quisIfere feerd, g faxiiy et ofik bt afra wfie € /
It includes 3 Whole time Directors, Chief Financial Officer and Company Secretary
22, YUl HHEIRAT Td Af¥hY &b foTU smadd S% / Turnover rate for permanent employees
faxfia a¥/FY 2025-26 faxfir a¥/FY 2024-25 | facita a¥/Fy 2023-24
TA/M  THF ST THM  UHF T | TI/M THF T
WIRA HHARI/Permanent Employees 274 134 233 3.79 2.67 3.46 | 459 3.23 4.20
et s1f%/Permanent workers Y &1 / Not Applicable

a7 7 37 & g, U @7 ot & Afeen, & @7 oref & g

M implies Male, F implies Female, T implies Total
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V. gifesT, st sk wEarh dufi (dg® Sl w9 )/
Holding, Subsidiary and Associate Companies (Including Joint Ventures)
23. gifeeT, srgft, wearht dufi/dg® SeMl &1 a™

Name of holding, Subsidiary, Associate Companies / Joint Ventures

S. No

BifesT1/are/weartt AfesTr/srey b & g IR | T Biew & S9E T IS
Hufl/~ige SeEl B FEATH/HYH I %ﬁqﬁm ey 3P Bl AEAIS
™ TSI ggal § HNT ot 87
Name of the holding / Holding/ Subsidiary/ % of shares held by Does the entity indicated at
Subsidiary / Associate Associate/ Joint UCO Bank column A, participate in the
Companies / Joint Venture Business Responsibility
Ventures Initiatives of the listed entity?

ot 31.03.2026 & d& H dIs Bifcss / Wi/ FEaw duftEl / dgd IuHd T8 2

Bank has no holding / subsidiary / associate companies / joint ventures as on 31.03.2026.

V1. HTHIR f3a=0r / CSR Details
24. (i) @1 WTHIAR buit aifafrae, 2013 @t uRT 135 & FFAR @ & bt Afefrag 2013 1 gr1 135 Fa! o wfed

F i W AN TE 2| ETID, HURT AHING ITRETRIE (NTHIAR) d& & gRETe &l Ue if= sf
g, SN W ggfal v amiTe Sarecdl & ufy ore uftegar o welRid xar 71 e fokiiy Wk & Wy H, I8
qfaRoT, AT SR Srfyavel WX g9d YHd Bl WhR BT 8§, 3R T HIUHIIR T8 $ AT I FHRIHSD dacld
BT gET S BT T HRal 8 |

Whether CSR is applicable as per section 135 of Companies Act, 2013 : Section 135 of Companies Act 2013 is
not applicable to Public Sector Banks including UCO Bank. However, Corporate Social Responsibility (CSR) is an integral
to the Bank's operations, showcasing its commitment to sustainable practices and social accountability. As a financial
institution, it acknowledges its impact on the environment, society, and economy, striving to foster a positive change
through its CSR initiatives.

(ii) eieNax (uReme ¥ oRa) YT 29,705 &S / Turnover (Revenue from Operations) : Rs. 29,705 crore
(iii) faer =feraa uT 24,462 HRIS / Net Worth : Rs. 24,462 crore

VIIl. YREfR 3R Heed ured / Transparency and Disclosure Compliances
25. STRE AENTRIG 3MMTERY 1R sy e & aga fB=it ff Rigia (Rigia 1 9 9) & dax Rerd / aRare:

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

R P - fa=ia aw/Fy 2025-26 forfta ad/Fy 2024-25
mﬁmi fraro &7 a$ % IR T¥ Pt fewfdrai | af & a9 F1 | fewforr
. .| g w® RM gof | wHIE W
I §8 Grievance Redressal aol Rreral hiten " | Sfg
Mechanism P G . IEIEBI_HEII .
in Place Ig_la?mﬂl 3| B He= aﬁlalzﬁl'qal
: W e
Stakeholder e &, 9t Rrera Number of Remarks | \\mber of Remarks
N . Number of . Number of
group from Hifr & forg complaintsfiled | - ;o0 aints complaints | ¢omplaints
whom complaint J9-fp uem BR) duringtheyear | ,onding filed pending
is received (If Yes, then provide resolution at duringthe | oso1ution
web-link for grievance close of the year at close of
redress policy) year the year
Communities - - - - - - -

IRENED
(SRR ¥ greman) | P P S faww

Investors
(other than shareholders) - - - - - -

St 2l | 9o eraferd |
e TP ¢ |

Yes. Bank has
separate Investor
Relation cell at Head
Office.
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o D - S fa=ia aw/Fy 2025-26 famita aw/Fy 2024-25
feqeret an < Praor T PRI R g % | a¥ @ | fewtown
ur gs‘ 2 Grievance Redressal a5 Rreral il U SR aﬁ i i 9%
Mechanism & e oifed Rrerrat cfed
in Place ﬁm 3| B F& %Tma?h
Rirel =1
. Remarks Remarks

Stakeholder gfe g, ot Rerg | Number of Number of Number of | \ymper of

group from DY F %N complaints filed complaints complaints | .o oiaints

whom complaint S . ar%) during the year pending filed pe npd ing

is received . i during the :
(If Yes, then provide resolution at resolution
web-link for grievance close of the year at close of
redress policy) year the year

IRRIRD oft & | e
BT § §& @1
3T faere ey
TP B |
Yes. Bank has

Shareholders separate investor 945 5 - 860 14 -
relation cell at Head
Office.

HHAN
Through Bank 's

Employees 408 01 - 331 14 -

ploy internal HRMS

Portal

Ied it 8/

Customer Yes 124422 3770# 85474 2128* -
https:/
spgrs.ucoonline.in)

Ieg = gIeTd

Value Chain Partners - - - - - - -

* 3770 &ifed Rrergal § & 1057 G e, 2692 fAwe/fRaied oved & wafEd Prard aor 21 Rrerd §iT dieyrer @ defd &
#2128 wifea Rreral & & 1094 3= fRrerrd & 3 990 fawer/fAarfed omaT & wsfed RPrard &1 3N 44 Rreria §67 aiearer & dareia/

*Out of 3770 pending complaints, 1057 are General Grievances, 2692 are failed/ disputed transaction related grievance and 21 complaints related to

Banking Ombudsman

# Out of 2128 pending complaints, 1094 are General Grievances, 990 are failed/ disputed transaction related grievance and 44 complaints related to

Banking Ombudsman
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26. SHIS & ATAYU] TRIER ATEARG JTERUT eI HT A :
Overview of the entity's material responsible business conduct issues :
S AT & T8, § o Hewaqul el BT Gl 61 § | fhcs Hufvai &1 enfie #A1, fPBR e, Wes/ el Sl
BT TAT T, FITHIMR, TITAROT R AMHINTD AHAT W ST AT Teerd Yomer S (H=ferRad Urey § s8dh Iadrg & fag
SIREH T JFEAR IR PRl o
Under this section, Bank has disclosed material issues viz. onboarding of Fintech companies, affordable housing, promoting

clean/renewable energy, CSR, Document Management Systempertaining to environmental and social matters that present a risk
or an opportunity to its business in the following format :

. mﬂga ¥ & 5 SRaw | SiRaw/sEawR & SRew ¥ A SREH AT AR B
- TEEE | ¥ 91 IR (S/3m@) | R B @ IpeE W A dea  |faRi v (WeEReTS
@ TS sy BT I THRIHD T9G

fafde =)

S.no. | Material Indicate whether risk| Rationale for identifying | In case of risk, |Financial implications
Issue or opportunity (R/O) | the risk / opportunity approach to adapt or | of the risk or opportu-
identified mitigate nity (Indicate positive

or negative implica-
tions)
o o fRTUR 1 faear a9 va,| 1S g SR | FPRIE - Rl o1

1. ;ﬁ_‘j{q’ <IN e ERGTErS] W e 3R Foirerep ﬂ%ﬁaﬁwﬁwﬁa farear gorar €, 3 3R
R ﬂi <TaR Jugrer & &I:l)hllvlvl @1| ATHar gRIEo1, TATH | P SRt o Sk

GERET BT & (Y qoga| F@R ATel, ATARSD | B HH HIaT 8, AR

TR 3T B | T | fgR fawel #t

FRa B

Ethical Risk Strong governance is essen-| Adoption of Board-ap-| Positive - Enhances
Governance tial to maintain stakeholder| proved Code of Conduct, | stakeholder confi-
and Anti- trust, prevent fraud, and en-| regular ethics training, | dence, reduces risk of
Corruption sure compliance with regula-| anonymous whistleblower | penalties and regula-
tory expectations. channels, internal vigi-| tory action, and attracts

lance mechanisms. responsible investors.

2. IEs TRers farcita wTarer ree Smem | gireiorarel-erey eﬁsﬁﬁwm TTED TER
Flegdar sk B fomR @3, Frame | @ ugg, 9 (Roma |9 % CASA gfg, T
T S B T B AR I | pRedSe) Hise, R %ﬁsﬁw PSL)
AT & RIS JHTE BT AT HTEIRCT HTHHH SINRISES W,

B F o eyt 7 fefotea afdT Tgat | faframrent @ IcATEA
TR FRAT |
Customer Opportunity Financial inclusion is key to | Targeted outreach inrural/| positive - Increases
Centricity and expanding the customer |semi-urban areas, BC| cystomer base, CASA
Financial base, fulfilling regulatory | (Business Correspondent) | growth, and meets Pri-
Inclusion mandates, and strengthen- | model, financial literacy| ority Sector Lending
ing the bank’s social impact. | programs, and digital| (PSL) norms, attract-
banking initiatives. ing incentives from
regulators.
- e feRreeiarvl A AEER| Aogd SmEd e gonferdll | fifdra - gfvard o %
8. i?q . Skl AT AR ST Soetgd & &cNI (tEGTLLNcH ;j,? vt forg S= uRfe FrTa,
gg oA 7, R uforssT dl| Sy, dfie WsaR| ifps 2T SelE,
e WWW%@?@ Irifee, ’\fﬁEISHT{EDT 1| uferser @Y erfa aniw
gIRicg Y SO B Ahd e, QETCEQ-MC:ICMUI frame SEi 9 g9
BRABHI BT BTG | | JHT Bl Abell T
Data Privacy Risk I_ncreasmg digitization brings Implementation of ro- | Mixed - High upfront
and risk of cyberatt_acks and data| pyst IT security systems | cost for infrastructure,
Cybersecurity breach_es, Whlgh can harm (firewalls, DLP tools), | but prevents larger
repl_Jt_atlon and invite legal li- periodic cyber audits, | losses from data
apilities. CERT-In compliance, | breaches, reputational
staff sensitization pro- damage, and regula-
grams. tory fines.
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- %’ﬁﬂﬂ Pifde = & SRew/sraR @t SiRgw & W H, SR AT IR &
UEAE | SIREE B A AR | UgdH BRA Bl G AT FH B EEIC]
& T (Si/sra) sifire B BT (RIS Al
TPRIHD JHIG fafés
PN)

S. no. | Material Indicate whether| Rationale for In case of risk, ap- |Financial implica-
Issue risk or opportunity| identifying the risk / proach to adapt or |tions of the risk or
identified (R/O) opportunity mitigate opportunity (Indicate

positive or negative
implications)

4 | RERR Sare | Sifey ATH® TG SRR AT | AP SedTe FehIdRT, ”?”“E_"a;_' AED %a
Heh Sl Bl s Rl & wRoT| gg-Aver Rrpre osr| P1 VLT DRAT &,

; RN gferssT ee SRaA a1
Rrerad FrarT foramae STie, ufrer @1 | (fSRied, e, di de), a2

T, T UEF | o & | ured A1 Affee x| P PXAN B, STIY
Tebell B | Rrprerer 2 woment | | SRS /ARATRIeS
Wy egER |fkanst
o AT Br grEa

HRAT 2 |
Responsible Risk Misleading productinforma- | Standardized product | Positive - Strengthens
Product tion or unresolved com- | disclosures, multi-chan- | customer loyalty, re-
Disclosures plaints can lead to regula- | nel grievance mecha- | duces reputational
& Grievance tory scrutiny, reputational | nisms (digital, branch, | risk, and ensures com-
Redressal damage, and customer at- | call center), customer | pliance with RBI/
trition. service audits, and com- | BCSBI fair practice

plaint tracking systems. | codes.

5 | umadislaiR | iR THATHAE DT IR T 9 | WReliapd awqraefiaor, -‘Lﬁm_"ﬁ?gﬁ - 3w
THYHTHE & ot BT TS F SR o1 | wrSt/Hen frerfor o | SRS BT ey
HT o AT $HRAT gl 7, , ITRANTE T B ;‘a g, Q“Q“Qm‘“é‘%?

qRUTRETSY fidTe, qeTaIRd | S evien e aik| 1 TN
i ; TqoIT SreipIforeh 0T ey
3R 0T SR wefelt Wﬂﬁ%sﬁas%qﬁwmﬁ B
TR e Bl & 1 R | el
_ MSMESs often face difficulty | Simplified documenta- | Positive - Improves
_'I'ransp._arency Risk in understanding terms and tion, trar_ls_parency inin- | borrower confidence,
in Dealings conditions, leading to dis- f[erest/prlcmg, restructur- | reduces NPAs in
with putes, stress accounts, and | N9 support under RBI | MSME segments, and
Borrowers credit discipline issues. frameworks, and griev- | enhances long-term
and MSMEs ance redressal for bor- | credit relationships.
rowers.
o VOHAUA/HATSA! ATGS] BT | ) 30

6. TUHTE AT | SiRew tﬂ—rﬂ/ :[Sq;qq\ q_j il sl q’qﬁlsw ch\_';i;' afe Q’Tﬂqmg&: Gl g;‘

aﬂasas‘z A &S o AT § AT | A R SUBR, | R ABRIAS - AT
ST O Ry &1 H9TeAT 95| 9ot digAvey fRenfde | fRrfirarae et
|qHH T ¥ e U i wmm G B, AT
TfreTor | B ST Y FHH

HRAT 2
Compliance Risk Non-compliance with AML/ | Centralized KYC valida- | Negative if non-com-
with AML and KYC norms can lead to se- tion, risk-based cus- | pliant, positive if ro-
KYC vere regulatory penalties and | tomer due diligence, | bust - Ensures smooth
Regulations increased financial crime ex- | transaction monitoring | regulatory inspections,

posure.

tools, and regular staff
training in line with
PMLA guidelines.

reduces reputational
and legal risks.
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- j?mv—c%trigm Aiffe ¥ 5 SiRaw | SiRew/srawR ot SiRew & AT A, RUCRICIECER Y
o e | & a1 e (Sy/3E) | TR BRA B 3o a1 BH B | foxila g
P T BT BT (RIS AT
AHRIAS T4
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)
e fafag v e ais| dfbw, e, denfre, -9
7| S AR | e oA T, ST | (e i, it A | fe o e o
&Ad 3R <efepiere ReRa B gere| qeuie iR Breret AfzarT | frfieor sl aRdians
gl AMHe # R aret | 9t ok fedquRe! @
o= et &1 Fgfn | | e Gadt smiemsii &
KIS Ealc e
forerar 2|
Board Opportunity A diverse and skilled board | Appointment of indepen- | Positive - Leads to
Diversity and enhances strategic over-| dent directors with ex- | stronger decision-
Competence sight, risk managemgnt, and pertise in banking, law, | making, better risk
long-term sustainability. technology, gender in- | oversight, and align-
clusion, regular board | ment with governance
evaluations and skill | expectations from RBI,
matrix assessments. SEBI, and stakehold-
ers.
P = FHHATRAT BT ARV WY AR| 3rf+ard aififes AT o) | goreTs - aRame

8. AT e U UTEH & faverd MR M\uﬁT&TﬂT, UrEd | Siikgw ﬁw{\m g,

e gRarer st o gurfad dven| dan, ffree wmeRan, | srqurem H«gmﬁ?j%%ﬂ?
%E@l&maﬁaﬂﬂﬁﬁﬁﬂmg FAGAT TR G MR | AT D, 3;?? a7
I gREed ddgl Ffedi A AT RTAAIHD | e seclT MY UTEH
|l B | : ufssaren uz yrezraf ;ri%gw A ArEE
T3HH | gl
Employee Eth- |  Risk Staff conduct directly impacts | Mandatory annual ethics | Positive - Minimizes
ics, Conduct & customer trust and opera-| and compliance training, | operational risk, im-
Training fﬂonal integrity; lack of train-| refresher courses on proves compliance
ing may lead to regulatory or | customer service, digital | culture, and contrib-
operational errors. literacy, vigilance aware- | utes to service excel-
ness, and HR disciplin- | lence and customer
ary procedures. retention.

0 | RmEr SR IS, e |1 AR gRATeT| e &7 S o, [wepRTeEs - aRerer
N T % forg R el & A g @R SrquTer el el eraem aiR et
i TR il FIRaT 9o bl Hfsel| & w1l vEgery, Frafi (weht SR e w ke
. AR gReTer el SReHT | orar T 3R S (3, Rad e

gfy SR FRell B Jarett & g E&H%’»ﬂﬂ%,ﬁﬁ?ﬁ?ﬂ@ﬂﬁ%
R AISTEIRN &7 [Arees @ dar fawor &

| GUR Rl 2
Responsible Risk Increasing reliance on third-| Implementation of vendor| Positive - Reduces op-
Outsourcing and| party vendors for IT, customer| due diligence, SLAs with| erational disruptions
Vendor Man- service, and operations ex-| performance and compli-| and reputational risk,
agement poses the Bank to| ance clauses, regular au-| ensures compliance,
reputational and operational| dits, and business conti-| and improves service
risks. nuity plans for outsourced| delivery via professional

services. partnerships.
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- %ﬁga fifde = 6 SHREH/ SRR i SRaw & A F, | oW @ IEeR &
e qgaH | SiReW § O SRR | 9EEMH &R B IR U BH B | (ORI 9T (MBRIEH
P T (Sh/em) T NIl AT AHRIHS THTE
fafde &
Financial implica-
S. no.| Material Indicate whether| Rationale for In case of risk, ap- | tions of the risk or
Issue risk or opportunity| identifying the risk / proach to adapt or | opportunity (Indicate
identified (R/O) opportunity mitigate positive or negative
implications)
10. | STetarg wiRem IR fRaurRa! ok Frame! @1 sRT vems BT sroam “m'“ﬁa% éqﬁ“d;;]fg
3R IReETeE TG & b Yo oy gafaroiia| (S11-garel AREY, aprer |11 MRT] o
BT EI'ETTEWUﬂ?I[ qug R eI é’ﬁ Gﬁ'\’ Eﬁﬁ Q.%qura;ﬂl)’ éQ{‘I\J‘Ir\I—I?;iCkS DX ETTCTCTIT-ATEITIRTT
EEIC] forcrdiTooT 7 T B | | Pl FQmar T, TR\ o s 3 ey a1
PIIT PCUC UBCTPRT| o0 Sy ey @
qee | BT ¥, AR B STerary-
T o1 e AR
TANTAT BT T R B |
Climate Risk Opportunity Stakeholders and regulators | Adoption of green prac-| Zgﬁggg;?ttﬁ(czst%i
and Environ- expect banks to address |tices (energy-efficient g gmenting sustaina-
mental Impact their environmental footprint | branches, paperless bank-| bility linked financing,
of Operations and support green financing. | ing), promotion of ESG-| Strengthen stakeholder
linked loans, and carbon| trustimproving alignment,
footprint disclosure initia-| aligns with future climate-
tives. related disclosure norms,
and reduces long-term
resource costs.
1. | 9T g H SHfas 1ot )1 # HeNe ot Frares| 9 S 98 # @ sk | fifdr - TS R
ToT &R SRaH ®1 Foly § & el AIRH| P G A F Y| F uRad | amvvedr 9
B g9Ifed Fxar €, R A= Tl $1 ST | awd g, Safs diigd
qﬁ“UTrq% §F @B AIed W) gggﬂ,;ﬂ;Mdemi ;ﬁ‘%’j: 3 *—I%Rﬂ;;_—lq}[e:ﬁ—\’
ESSIN BERKIN 3
fgfvor enfie 21 B e % o=t
SIRgd 9§ ST 2 |
Interest Rate Risk Regulator's decision of | Bank is employing various| Mixed - Favorable in-
Risk in Banking modification in interest rates | techniques to address in-| terest rate movements
Book impacts Bank's interest mar- | terest risk in Banking Book| can enhance profitabil-
gins which in turn effects the | including hedging & pricing| ity, while adverse
profitability of the Bank. of its deposit products ac-| changes may reduce
cordingly. margins and economic
value, increasing finan-
cial risk.
12. | Rerdr ShifaH STReH b @1 Tl W) orreria| 9% ST ILIB/AE U | TRRIEHAB- TRUFIT
TRRRY I Fge & forg vt | iR 3 fAframe qet iy | AR ol d =t 3R
REGRIBCREC IR IELO ] % Qcﬂ-ﬂéﬂ% 3R UTUHU IR fReI¥ TIveTeT Wi
R ¥ TR aRerar & o8| B Frafa PR ere | GRRETT w9 & g
B gl T IO ORI TS | TR SRGH Bl Al
Afthg w0 A FagT Bx YE| T A THRE A B
g IR |
Liquidity Risk Risk Bank needs to carry enough | Bank is actively managing| Negative- Liquidity risk

liquidity to address any un-
foreseen circumstances
leading to a liquidity run on

the bank.

its liquidity issues by regu-|
larly monitoring its strk/flow|
ratios and other regulatory|
issues such as LCR &
NSFR

needs to be actively
managed to reduce
maturity mismatch &
ensure stable liquidity
portion
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e §): &y IR githar gdpe

Section B: Management and Process Disclosures

PIANT AME S HATTT gRT FEiRT RG0! 2aHATRIE JITeRvT & foy I fenf=esn (TeiiemRaRy) fFrefeiad 9 &
wy # gefia A Rigial & 919 &Rar &

The National Guidelines for Responsible Business Conduct (NGRBC) as prescribed by the Ministry of Corporate Affairs advocates
nine principles referred as P1-P9 as given below:

M | Fgardt o Afde, IR R Sdeeg TXie F SHFCRT $ A AR AR AT BT a1y

P1 Businesses should conduct and govern themselves with integrity in a manner that is ethical, transparent and accountable

W2 | aardl &Y g vd WA 39 UHR Y& AT AR S RohT ik GRRE @

P2 | Businesses should provide goods and services in a manner that is sustainable and safe

3 | =l Bl U oI e & HHATRAT dizd wv HHARAT B Hells &1 A B3 A1y iR S ggrar o1 A1y

P3 | Businesses should respect and promote the well-being of all employees, including those in their value chains

W4 | Igar @ e 9t RauRe! & fRal &1 g5 B @1ty 3R S9d gfd STRerR 81 @nfey

P4 Businesses should respect the interests of and be responsive towards all its stakeholders

95 | Fgarat o1 Jd IBRRT BT FHA R TR BT TRy

P5 Businesses should respect and promote human rights

16 | FIATIT BT YATAROT BT THT BRAT IMRT, SHBT &I BT ATRT 3R GITARIT Bl g8Tel B P YA B 1T

P6 | Businesses should respect, protect and make efforts to restore the environment

W7 | gary o9 Grdeie AR fafrme ifd o gafad o9 ° Hor B9 €, @ 39 U d¥idh I BRA1 a1y off ReR $iR
IR &

P7 | Businesses when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and
transparent

8 | ol ol e e iR =g d fadmrd &1 gerar I A1y
P8 | Businesses should promote inclusive growth and equitable development

99 | FIAI DI YU IYHIHIN P T RFATRIQUT TS I o1 a2y 3R S= oI Y& PR dfey

P9 Businesses should engage with and provide value to their consumers in a responsible manner
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Yehe IheoT 9e-/Disclosure Questions

d/P1 di/P2 di/P3 dl/P4 di/P5 di/P6 Td/P7 W/P8 Ul/P9

Hifq vd yde ufhan/Policy and management processes

1. U. T MR AT BT A/ Tt TIenRER & add

fagid &R SHF o <@l Bl Hav e 2
Yes.
a. Whether your entity's policy/policies cover each
principle and its core elements of the NGRBCs.
&, T T 9 gy Srgfad 87 &l
b. Has the policy been approved by the Board? Yes.

). Nt &1 99 fore, Ife Suctey &

c. Web Link of the Policies, if available

il §% @1 J9dTsT https://uco.bank.in/web/guest/policies
R ST B
W%Wwﬁﬁmaﬁzﬁaﬁéﬂﬂmwmﬁ

g, TdR® ST 89 & BRUT hadl HHARAT & o7 56 &
s@ﬁ‘c’ R ST 3 |

The policies are available on Bank's website at https://
uco.bank.in/web/guest/policies

The policies other than those which are not available in the
Bank's website, being internal documents are available only to
the employees on Bank's intranet.

2. g7 G q AT B ufearel § wuaRa fean g
(/)

Whether the entity has translated the policy into
procedures. (Yes / No)

S BT §% b R @I O drell i@ & @l e o
Tfshaali iR wemall # & 8 arell il @1 BuiaRa far 2|
Yes. The Bank has translated the policies as applicable into
procedures and practices in all spheres of activities that the
Bank undertakes.

3. &1 gy Hifei v Jou el dRfleRT e fawaia
€7 (g1/ TET)

Do the enlisted policies extend to your value chain partners?
(Yes/No)

St 81| o 3rden el § o Sod Raus s a o937 4
ST RAgial &1 arer &l |

Yes. The Bank expects its stakeholders to adhere to the above
mentioned principles in all their dealings.

4, IR AR TR Dls/THTONARUT/ded/AdT &
(W%%ﬁma—aﬂé&r‘qmﬁr TR TS, TS
UaTdd, gRear) ATFST (ST SA 8000, OHSAS, ISO, BIS)
P AT TPHTS GRT AT 1T ¥ R A & ferg
AY fomar 7T B

Name of the national and international codes /certifications/
labels/ standards (e.g. Forest Stewardship Council, Fair
trade, Rainforest Alliance, Trustea) standards (e.g.SA 8000,
OHSAS, ISO, BIS) adopted by your entity and mapped to
each principle.

§ep =1 A GRaT yeET yorert & forg 1SO 27001:2013 wra
fpar &1 TRl & SRR # e gRen, AgaR GRET 3R
TRICT ERET0T, $eT Hex (DC) 3R st Rea<) |iged (DRS)
@7 FHrafaa e gl

Bank has obtained ISO 27001:2013 for Information Security
Management System. The scope of activities includes
implementation of information security, Cyber Security & Privacy
Protection, Data Centres(DC) and Disaster Recovery Sites
(DRS).
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5. oS gRT FuiRa Aftre sRegan ok @eg ok Il o1
T A feiRa 81 dr a8 ot |

Specific commitments, goals and targets set by the entity
with defined timelines, if any.

& 1 MR WBR B SToar] afagael 6 IS W)
ﬁﬁaWﬁ(NDCs)ﬁ?WWﬁ?Gﬁﬁwﬁﬁaﬁw
3OS 7 T Rfa IS & sderd 8 PCAF AT &1
3T PRaT 2 |

o < iR 7 9§ 2056 I (TRarer vd fiadia diewmiferar wfed)
e XY 1 Td 2: 9§ 2050 d® A< ofRI

o TPy 3: Y 2026-2028 F IR SIS <Nl B ReRIART (MR

q: 2025), T a¥ 2056 T e IR I IR g D ol
o ERT foquivor: UIdwIfert & SR &I gadq <4
&g 8RT =1 faaror 7 #fe gfg
g gficain e-faftre Amt qon fiefia 81 @ framer e
& 3T T
The Bank has adopted a Net Zero Transition Plan aligned with
Government of India climate commitments and NDCs, and follows
PCAF standards for financed emissions assessment.
® Net Zero Target: By 2056 (operations and financed portfolio
® Scope 1 & 2: Net zero by 2050
® Scope3:Emissionintensity stabilisation during2026-2028 (baseyear
2025), followed by gradual reduction to achieve net zero by 2056
e Green Financing: Progressive increase in green lending to
support portfolio decarbonisation
The approach is aligned with sectoral pathways and evolving
regulatory framework.

6. faRre yREgaril ok dedi IR SHIS BT BRIFHE, A1
B WY AT I8 YRT AT BT I € Gl BROT
Performance of the entity against the specific commitments,
goals and targets along-with reasons in case the same are
not met

@ T8 Not Applicable

AR, A9 SR R

7. e ded g™ ghe, R Sudsh 9 S gk,
el AR YA TR TbTeT STl TR |

g% ot gem Al A ugtaRvr, @i ofiR A
(Sowsh) Rigldl @ Talgpd HR1 R Fgaqel SR <l 2|
IRERIAT, e el 3R FarR W e Bfad A gy,
& 71 urEe-dfaa S @i By 2, sramygfe fefiea
FHIET YT & 3R HHANT Bedmor bl wafiear o g
faorel, S iR BRI B WUT BT BT R AR AR
3R AT FRET Bl A B Sl HIRONT 7y Sqao
& 9T AR ufggdr & guiil £

I BT BIaRe YT ATaRIRibdr 3R yReRfar & Rigial
TR MTRT 7, 3R I8 fig Faem &yl &1 g
PRAT SR 3@l 2, fad 21RY R o8 $Eri 31 siiuenRe
ST yoTel § R ST Wb | 39 S @Rl b 9 gad Bl
AwPHT BT ggr@1 <1 | A Hell § 1 ugel e e
REIEE

STerary gREc Bl TAaRvT 3R Faard JFi & foy SiRkaq
Ad gU, §@ FURUY ATl & AIRIH ¥ AU BT
uefred @ & R § Ay &1 g e jfRd oo @
Srfed R, TR < gt ohoned, A SveR SR sl
H FHl-gRIc JPrel AR P ST IRAT M & ST Fail
R RaR® & W [ == Saer &R el § AR Ta@R
FHRE ARl 8, ORI BA Qeiepiferd ReRar #ogd Bkl &
72

Governance, leadership and oversight

7. Statement by Board of Directors, highlighting ESG related
challenges, targets and achievements.

The Bank places significant emphasis on integrating
Environmental, Social, and Governance (ESG) principles into its
core policies. With a focus on transparency, ethical practices,
and innovation, the Bank has launched customer-centric
products, adopted cutting-edge digital solutions, and prioritized
employee welfare. Sustainable practices, such as reducing
electricity, fuel, and paper consumption, and strengthening cyber
and information security, reflect our commitment to ESG

The Bank's corporate governance is grounded in the
principles of professionalism and transparency, and it
continues to lead efforts in financial inclusion, bringing
marginalized communities into the formal banking system.
This has helped foster a culture of savings among those
previously excluded from the economic mainstream.

Recognizing climate change as both an environmental and
business risk, the Bank is proactive in mitigating its carbon
footprint through sustainable practices. These include
encouraging paperless transactions, using eco-friendly
refrigerants, green generators, and energy-efficient lighting
across branches. Regular discussions with stakeholders on
ESG practices ensure continuous innovation in products and
services, reinforcing our long-term sustainability.



Responsibility policy (ies).

8. AW ITREIIE N (I) & Hrataa iR e &
fore Rmier Aatea miert &1 favo |

Details of the highest authority responsible for
implementation and oversight of the Business

I @1 e ded

Board of Directors of the Bank

related issues?

9. T W A gRviIar ddet e W) ol o & o
R ER drs/Mees @1 Ue faRkne afiky 87

Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability

St g 1 a1 @1 9 At ot gois @1 iR siravaedr &
TR FRONIT el el dT et

Yes. All committees of the Board look after the sustainability
related issues as per their agenda specific requirement.

10. HIT ERT TSHRIRRAT BT e &1 faaxor: /
Details of Review of NGRBCs by the Company:

witen &1 fawa

Subject for Review

Rrgial = wiien iR IRaRan

Review of Principles undertaken by and frequency

1 d2 i3 fia fi5 6 7 fis o
P1 P2 P3 P4 P5 P6 P7 P8 P9

I9Yeh iferl R prRifrTET ofR argad
PRATS

Performance against above policies
and follow up action

Jo @ floR R ot Ten aiffe MR R fewe dsd gRT @1 O ' 39
AT & aRM, Al B gHEeied T FHe B SR g SR ARl iR
ufsharaii # angeye yReds Braiad fhu S 2|

BR Report of the Bank is reviewed by the Board of Directors on an annual basis.
During this assessment, the efficacies of the policies are reviewed and necessary
changes, if any, to policies and procedures are implemented.

Rrgial &1 urafirear &1 derfee
JAITIHAIS BT AT 3R foredt IR-
3rUTE ¥ YuR

Compliance with statutory requirements
of relevance to the principles, and,
rectification of any non-compliances

§ @ Hiogar el @1 srgure #Rar g

The Bank is in compliance with the extant regulations as applicable.

1. 7 =T 7 ) are) oikY gRT S Rt & wHwT B o MeiRory/eaie fear 27 (8 ? afk &, a1 ot @ 9

g |

Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency?(Yes/No).

If yes, provide name of the agency.

e gl /No

12. A ST U (1) &1 IR TR 2, i w Ragia foredY Aify & it 7€t oy €, A1 PR gamg:

If answer to question (1) above is "No" i.e. not all Principles are covered by a policy, reasons to be stated:

e I &l / Not Applicable
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d% 3 ifemt &1 ufifsor /Mapping of Bank's Policies :

Rrgia

Principles

el d@ ffa

lllustrative Bank's Policy

Lib AT BT TP, IR 3R STaeE aXId o SHHEER!
 3ATEROT AR AT HRAT AR

P1 Businesses should conduct and govern themselves with
integrity in a manner that is ethical, transparent and
accountable

arquTer i, fefrer sfier fd, dremet Sifew e if,
e R feenfader, geel/gET & gedeN & forg
#Ea-faRer N, T ver oed A, siaRe seurer e,
e NP R f, Pl TuHTS Wiy T e |

Compliance Policy, Whistle Blower Policy, Fraud Risk
Management Policy,Dividend Distribution Guidelines, Policy on
Determination of Materiality for Disclosure of Events/
Information, Policy on Related Party Transactions, Internal

Ombudsman Scheme, Customer Rights Policy, KYC AML CFT
Policy, etc.

f2 | FRIGRI $T O U HATE 9 TSR T&TH S A1y 1
femre, iR i &1

p2 | Businesses should provide goods and services in a
manner that is sustainable and safe.

gRemed SiRew W= if, Sem ard) Sikew g¥e iy, o
SRew wee N, gara geror Nf, sRafeq Hify, wor fa,
TRT <IaT yge ify, SR - N anfe

Policy on Operational Risk, Enterprise Wide Risk Management
Policy, Market Risk Management Policy, Policy on Stress Test
Derivative Policy, Loan Policy, Asset Liability Management Policy.
BCP - Policy etc.

913 | gl 31 ol g g & wHERal aftd wd
S ARy

P3 Businesses should respect and promote the well-being
of all employees, including those in their value chains

ufrg] aifdfm 1961 & asa ufegell @t Wit o Frgfe if,
AfEIRAT Td Yae HHarRal & fore =y iy, S SR
My, 9 Safed AT wd Afzen sHaRal w AT, et
e Hiftr anf |

Policy on Recruitment and engagement of Apprentice under
Apprentice Act 1961, Promotion Policy for Officers and Award
Staff, Equal Opportunity Policy, Sexual Harassment Policy &
Policy on Women Employees, Whistle Blower Policy etc.

W4 | cygardi @1 oo 9l RIgRS! & Rl o1 T M BT
HMfRT 3R ST Tl SoReR B ARy

P4 Businesses should respect the interests of and be
responsive towards all its stakeholders

SeHAT SRaT weerT ifdy, e R feenfcer, anRRa-
<1 & iy, Rrerd fFarer A, Aea @ e s
Ny, FTE vd e Ny, 99 wrdeRe vd e el
& @l & e @ A, idRe dAeuTe Ao, dHAR
Stareed! T, suds HifT anfy |

Enterprise Wide Risk Management Policy, Dividend Distribution
Guidelines, Asset Liability Management Policy, Grievance
Redressal Policy, Inoperative and Unclaimed Deposits Policy,
Learning and Development Policy, Policy on Settlement of
Deceased Account Holder & Missing Persons, Internal
Ombudsman Scheme, Staff Accountability Policy, ESG Policy
etc.
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fRrgia et o iy
Principles lllustrative Bank's Policy
W5 | cgawrdl @1 AT SReRI Bl W SR TR BRAT I% o1 It Areg A e o, Rrer farer Ay, 99
ELEN Tl Y &R Afken wH=RA = Nifd, fede sier HifT,
TS d faerg ifer anf )
P5 Businesses should respect and promote human rights All HR Policies of the Bank, Grievance Redressal Policy, Sexual
Harassment Policy & Policy on Women Employees, Whistle
Blower Policy,
§6 | i B qafaRoT BT T BRAT ANRY, IABT &M feftea =1 Y, SraRe amiiie soreRa Hife anfe|
AT AMRY 3R IITaROT BT I8 PR & YART B
P6 |Businesses should respect, protect and make efforts to Digital Lending Policy, Policy on Corporate Social Responsibility
restore the environment etc.
fi7 | S dEStE iR fafame i w1 gl qifafre Harg Td o Wiedl & g g MR @t
FR A Herd B 8, A1 39 U S | R Ay S fer, emyier feRor fygnfrder, yRerer SiRaw Afey, sem ardh
RPIER 3R uReH &1 STRgH yaer ifer, SR SRew yeee ifd, gqra wieror ify,
i e |
P7 Businesses when engaging in influencing public and Policy on Selection & Appointment of Statutory Central & Branch
regulatory policy, should do so in a manner that is Auditors, Dividend Distribution Guidelines, Policy on Operational
responsible and transparent Risk, Enterprise Wide Risk Management Policy, Market Risk
Management Policy, Policy on Stress TestPurchase Policy, etc.
g |l & FEEe e iR =R ey @ fercfra waTe™ Y, vqugeys =ife, Rrerra faroer Sifd, a9
P gaIfT i, S gd e T enfe
P8 Businesses should promote inclusive growth and Policy on Financial Inclusion, MSME Policy, Grievance Redressal
equitable development Policy, Sexual Harassment Policy & Policy on Women Employees,
Promotion policy for Officers and Award Staff, Learning and
Development Policy etc.
N9 | g B Ao SuURHIR & W Ryl a8 @ ATgER GRET HIfT, ATgaR AT YGeT ArSr1, Far JRer i,
ST AMRY 3R I e Y&l BRAT <MY 3T Hifd, PluRe dger N, dORe AHe aIiE
Ny, PRARE JARNT W 96 HF AR Afgar, iy - Hify,
ST i smfe |
P9 Businesses should engage with and provide value to Cyber Security Policy, Cyber Crisis Management Plan,

their consumers in a responsible manner

Information Security Policy, Compliance Policy, Corporate
Communication Policy, Policy on Corporate Social Responsibility,
Bank's Code of Conduct on Corporate Governance, BCP -
Policy, Deposit Policy etc.
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s 7 : Rigidar srRifAwEs uwe Section C : Principle wise Performance Disclosure

Rrgid 1: =aa@ o $aFERt 3erd Nframradar, aReR Principle 1: Businesses Should Conduct and Govern

3R S & ARl 1 GETed IR fFriE e =@k Themselves with Integrity, and in a Manner that is Ethical,
Transparent and Accountable.

IIITR Hehddh Essential Indicators

1. fo<fia a9 & M fosdt oft Rigia ax af¥iemr sk SIeeal SRl ERT wavsl gfaen:

Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

. SmanfoT Afremr 3R wfderor & siarta Wi faway ATl Il
s SAFTEGA BrEHH DI Rigia six Swe gur ARSI
Fa we wdftra soft # afwai
&1 ufrera
Segment Total number of Topics / principles covered under %age of persons in
training and the training and its impact respective
awareness category covered
programmes held by the awareness
programmes
forere see (et . .
T SIRGT FeEe onfy | e &= |
Board of Directors (BOD) 1 Areas relating to Credit Risk Management, etc. 10
T YLD BIfHD g e, aReres SR pEed, e
(P IRET SIRTRGAT TAT Ut |
Key Managerial Personnel 3 40
(KMP) Leadership Development, Operational Risk
Management, Cyber Security Awareness,
Compliance
RS/ FTR BT Brewx ferendt, 2, uRERTHS AfRiEr, STfHEieRor
T FEHATY T BT faerT HRiwH |
Employees other than 1992 97.05
BOD/KMP
Ethics, Governance, Induction, Orientation, Skill
Development program
#I® / Workers 1Y =TEl / Not Applicable
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2. fo<ig 99 2025-26 ¥ Fam®l/BA Jad- goiaai/=amid 2. Details of fines / penalties /punishment/ award/ compounding
TR & ATl BrfarfEal (368 gRT AT e/ uHd gRI) fees/ settlement amountpaid in proceedings (by the entity or
L URIERCANRINISUIRESTR R eI AR TR IR R ) by directors / KMPs) with regulators/ lawenforcement
fraem ¥ &1 fe=on: agencies/ judicial institutions in FY 2025-26 :

(Fic: wver @&t (qEfidvor q1frd va gaciaNr qifira) fafae, (Note: the entity shall make disclosures on the basis of
2015 & fAfygw 30 7 fafafde siiv dver @t dgwrge d goc &) materiality as specified in Regulation 30 of SEBI (Listing
TE TIRBAT & TN % THSIBYIT Bt |): Obligations and Disclosure Obligations) Regulations, 2015
and as disclosed on the entity's website):
HIfS® / Monetary

(EEICIEEI RRIGCIECRERNE IR =Ifer UER0 Wi | Fr el SRR @

frgia =Ty AT BT | (®ug #) fargRor TS B P(=T/E)

NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been

enforcement agencies/ (In Rs.) preferred? (Yes/No)

Compounding fee

judicial institutions
MR/ o g1 ST R T SR/ i o ¥
Penalty/Fine b grRI ™ SRR/ HATS Yo, TS HIS 81, b B Toell AT b SJFAR Heeaqol
wgﬁ?; T2 2 &R faxiy aRumHl & R & ®Y § @Ml & Alc § AR R W Ydhe fhar S 2|
Settlement Penalty/Fine/Settlement/Compounding fee, if any, paid by the Bank is not material as per the Materiality policy of
B UINE biseg the Bank. Details of penalty are being disclosed on a quarterly basis in the notes to accounts forming part of

financial results.

R-#If$® / Non-Monetary

AEISIEIN PR /dec Toife/ R UHRUT B R | r el TR Bl
SEN =fye AR @1 A (euy ) R TE 2 2(i/E)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In preferred? (Yes/No)
judicial institutions Rs.)
CINELN]
Imprisonment 2/ Nil 2/ Nil 2/ Nil 2/ Nil A/ Nil
4
Punishment 3 / Nil ¥ / Nil T / Nil 3T/ Nil 3T/ Nil

3. SUYh TRF 2 H gAY Y SEIERI H W, AUA/HAET BT

4.

faraRor 9 Al § wdig fhar Siem ® STt Hifge a1 IR-
Hifed PRAE B Il B T |

o Y &

T TR & I TR foRE a7 Regawet o ify

27 gfe g, 91 98y ¥ faxor < 3R afe Suater a1, fy
BT J9-fotd T B |

St g & 7 fewa @R Y 8 § iR I8 9% &
JevITEe WX U 7| (dafetd Weblink https:/uco.bank.in/
documents/d/guest/whistle-blower-policy)

AT &1 Seed §F A FRIUTAR/AREIRAT gRT ARG F
SN Bl IOR IR AR BT HH AT 3R fgqa
ABR B JRET BT ©| T8 IeaaH I ATTHI & AT
R | o] Sl SR fafeEl @1 e wRd gY
HRIAR FA R 30 q41 RAURS] & A1 FIER F=A
& fory wfiag 1

Of the instances disclosed in Question 2 above, details of
the appeal/revision preferred in cases where monetary or
non-monetary action has been appealed.

o Not Applicable

Does the entity have an anti-corruption or anti-bribery policy?
If yes, provide details in brief and if available, provide a
web-link to the policy.

Yes. The Bank has framed Whistle Blower Policy and the
same is available on Bank's Website.(Weblink https://
uco.bank.in/documents/d/guest/whistle-blower-policy)

The objective of the policy is to reduce corruption and
safeguarding whistle blower who sounded the misuse of
power by Executives/Officers in the bank from victimization.
The Bank is committed towards conducting the business
and dealing with all its stakeholders, with highest ethical
standards and in compliance with all the applicable laws
and regulations.
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I & TaR® U W fedd <RR & U tsh e fors
TN AT € R b AR gt RET febet Y IReprgeT wifrfafery
| aRES) / faRe Idhdr Bl B P foIU IS
HeHl b IR H STFHR] ATST BRI & fo7 96 & T HHarRal
& forT gz fore Suaer 2 Mida felia <R & R & 9
SFHRY 3R T/ Ga & 1 fAaRv g5 & 59 ford
YIee BT STANT TP &of (3T Y fIaRor 31 {9y w0 & 916
P TETORIET AT & 3reueT gRT YR fhar SIrge |

. el /euady/edaRal/sfe o d=n REe foeg
RegaeRl/Jr@R & R & forg fel) S dec voidt
BRI STRITHS HRATS Bl T8

A separate link for the Whistle Blower has been created
inside Bank's Internal portal. The link is accessible to all
employees of the Bank to share information about any
unlawful activities going on within organization / frauds /
steps required to implement preventive vigilance. The portal
will capture all information about the Whistle Blower and
complete details of incident/information. The details entered
using this link portal will be accessed exclusively by Chairman
of the Audit Committee of Board.

. Number of Directors/KMPs/employees/workers against

whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

forfta a¥ / FY 2025-26 fo=ftar @ / FY 2024-25
fS9r / Directors T / Nil T / Nil
BTAY / KMP's T/ Nil 3T/ Nil
HHAR! / Employees ¥ / Nil T / Nil
2% / Workers orp e/ NA o] e/ NA

6. fRal & <Hxrg & G9g | Rreral &1 faavor:

6. Details of complaints with regard to conflict of interest:

foxfta ¥ / FY 2025-26 faxtta ad / FY 2024-25
Number Remarks Number Remarks
Ealseeill
Number of complaints received in relation to issues of Conflict Nil - Nil -
of Interest of the Directors
SEAG & focdi b Th1a b YRl & WAdy F ure Rrebradi b T
T
Number of complaints received in relation to issues of Conflict Nil _ Nil _
of Interest of the KMPs

7. ICER AR fRAl & cha & AWl W SA/Ss/ i/
BT Tace QoiRadl/=Te SRl gRT &l T8 dRals A
T el R BT TS AT A I [l ) GIRHAS BRaATS
BT =T TeT R |

Provide details of any corrective action taken or underway
on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of interest.

° gl.—.q [ ) Nil
. FrafeRad greu 7 <7 @ (é?I IS *365) & fostt @ Number of days of accounts payables ((Accounts payable
T/ GE TS agRl/Aareti @ ) *365) / Cost of goods/services procured) in the following
format:
foxfta ad / FY 2025-26 faxtta ad / FY 2024-25
I @l & oA @ e
Number of days of account payables 22.72 15.34
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9. FRIER H GaATIAT

frfeRaa oo § amaiRe ==l SIeRt 3R Fdferg geli &
YT TR Td fapr b Ay For, e &R g @
STHGRI IS BN

Open-ness of business

Provide details of concentration of purchases and sales
with trading houses, dealers, and related parties along-
with loans and advances & investments, with related parties,
in the following format:

HYSS/
Parameter

Afga)

Metrics

for a9 forir &
FY 2025-26 FY 2024-25

TRIT BT Hh5ol

Concentration of
Purchases

F) 1 WIE S AR & w9 § ARG WA 9 @S

a. Purchases from trading houses as % of total purchases.

) ARG TR & AT Sigl | WHER! & Sl
b. Number of trading houses where purchases are made from

) ARE TWHE A Pl @e b gRke & w9 § 9 10
ARG TRET | BRIGRT

c. Purchases from top 10 trading houses as% of total
purchases from trading houses

Rt BT Hhsor

Concentration of Sales

F) P B & % & wU H IeRi/faRD! DI et

a. Sales to dealers/distributors as % of total sales

@) Serl/faael @ G e fad &) o ®

b. Number of dealers/distributors to whom sales are made

M) SeRi/RAMRS B go @ & afea & w9 i 10
SR/ fAaR®! B famt

c. Sales to Top 10 dealers/distributors as % of total sales to
dealers/distributors

AT Bl 2
ng?gl

Not Applicable owing to the
nature of Business

TH IRUIE &1 9T
Share of RPTs in

%) WS (AT vell & | TRie/Hd TRIg)

a. Purchases (Purchases with related parties/Total purchases)

= / Nil =7 / Nil

Q) fam (e uell 1 fel/gar o)

b. Sales (Sales to related parties/Total Sales)

9 / Nil o / Nil

) 7 gd AW (WA vell @ & T w1 v /g
o1 Ud 10M)

c. Loans & Advances (Loans & Advances given to related
parties/Total loans & advances)

4 / Nil 4 / Nil

o) Fefe el # e/ fean wn po A

d. Investments in related parties/Total investment made

9= / Nil 94 / Ni
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A HhdD

1. foxfig af & <R et 9t Rigia W ed e 9rfleri &
T SIMReddT Brdshd maRTd fby Ty
e A

2. AT F U 9IS & AS| A S f2dl b hRa A g2/
TR axa & forg ufeand €? (g1 afk &, a1 s|@n
foramor <
8| & 71 oo I F Hewil A S i & cawg § g=m
3R 32 yafda oxe & foru ufthand wenfid o5t €1 59 ufthan
& TR & w0 H, §5 vAd Fowe 9 afife muR W Th
O T hRaT & R o dverett & ner 5= B/
el BT G f6ar S €1 379 BIURE a4 3 b
qed, db 7 [ el 3R R yded BRIl W AN T
TR AT AN H T | I8 mER war fRdl & TavE @
e & fTT 1 B 3R R T R B T IR PRl
3R fegre! &1 Ut fodd) oft nifafafdr & snfarer @9 & opcht
T S U THIAl Bl S T Adhal B TR fewre arfie
STTER IR BRIIETRT B0 &b H1eqH A AR WfRdT b Sgrer
P! gfte Fa &l

Rigia- 2 : TR B T aEgT 3iR FAY geH HIA ALY S

fearss oiv R &

JAMALAH Hpdh

1. IR F qIEROT AR AHIE J4Tal § GuR & forg fafdre
qabept A STRIET Ud I 3fiR 4oinTa & (uem) e
BT TR 3R AL AWM §RT fPY Y Fol e vd

Leadership Indicators

1. Awareness programmes conducted for value chain partners
on any of the principles during the financial year.

e Nil
2. Does the entity have processes in place to avoid/ manage

conflict of interests involving members of the board? (Yes/
No) If yes, provide details of the same.

Yes. The Bank has established processes to avoid and
manage conflicts of interest involving its Board members.As
part of this process, Bank obtains declaration on an annual
basis from each Director disclosing their interests/
associations with other entities.Under its Corporate
Governance framework, the Bank has implemented a Code
of Conduct applicable to all Directors and Core Management
personnel.This Code of Conduct outlines the dos and don'ts
to prevent conflicts of interest and restrains Directors from
engaging in any activities that may give rise to such
conflicts.Each Director affirms compliance with the Code of
Conduct through a signed declarationon an annual basis.

Principle 2 : Businesses Should Provide Goods and Services
in a Manner that is Sustainable and Safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex)
investments in specific technologies to improve the
environmental and social impacts of product and processes

e sk goia = faer @t afsard | to total R&D and capex investments made by the entity,
respectively
R T / faxit @ / TITRYT SR ARG JWTal # GaR &1 fJavor
FY 2025-26 FY 2024-25 Details of improvements in environmental and social impacts
IR TS S
R&D !
E— @ 78l / Not Applicable
CAPEX

% & I DI TP Bl <@ gy, AR qaiiel § srgder
e fRem e & fou Hifia sewr iR gomge off st S
Sarel R ufharet & wfaReiy iR AmRie garal & ga
|

& 1 IO e wEa: gaa W) (mEd) dved %
Wfa 21 fefiea wiewmi @1 e | e | 7 Had
TATET 1 HIYEAAT 961 8 o HITS &I @Ud 7 W 984 88
TP 1 AT GAREd s § A dee pefiic Wi w9
e g1

2. U. o G P 9N fears |k F o ufkand €7

T =iy Jar GRE B9 & BRUT §b BT hed T Bl
WNIT W UgeT Hey i g1 9, §6 & @i ufhansi
# Fadar g9 fat o waRa fear & 21 §6 g
T B TR §-ATdheerd (SHETH) 1 o1 JrgHIfad
TegEl & SIRY fear s ', R ureRfar i et
feenfdert &1 srgurer gifaa g g
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Given the nature of business of the Bank, there were limited
opportunities and scope for R&D investments in specific
technologies that could enhance the environmental and social
impacts of banking products and processes.

Bank capital investment is largely restricted to Information
Technology (IT) capex. Greater adoption of digital platforms not
only brings in increased efficiencies of operations but also
ensures substantially reduced consumption of paper, thereby
indirectly reducing the carbon footprints.

2. a. Does the entity have procedures in place for
sustainable sourcing?

Being a financial services institution, the Bank has limited direct
exposure to raw material sourcing. However, sustainability
considerations are embedded in its procurement practices. The
Bank undertakes procurement through Government e-
Marketplace (GeM) and other approved channels, ensuring
transparency and compliance with Government guidelines.



IS IUSRN, I SUBRON AT FaHRAT el awgafi B
AT H AT ol @Il U GATGRONG D] Dbl GRT B dlel
Tl BT TR ar < Sl 8 | TR UG TaRiRaT el
ffagre # ff Taaa degell @ =E 4 @ S g, e
FAt-gret FoTferdl Ud qaTaRur-argdl fafaRi @1 s enfie 2

. afe =, ar e vfea PRl # Ree w9 4 aa
e wa?
N e | g facie dar SR 8N % BRUT §% & aREre
H e A B HEAYU WIS WA TE T | A B, Fed
TR G Ul Bl G # TRIE ikl § |
fpar 1 8 (SR IT-gud Ud qAfaRui e F ST
&1 Pl FrATHeBAT <), Jf, 9 Tad W 4 9 $79ed
& Tfrer &1 AT ey T @ B

3. (v) wiiRed (IR wiea) (d) $emRre (i) wifens
3mfdre 3R () 3=y e & forg S+ Sfta= & 3 A
94: IR, gl IR foem & fog e Sarel &t
TR ©9 A I9: 9T H &b forg ufhansit &1 auie wR |

Jp & g aRare ¥ B8 Wifide I SUTel 8] BRIv
S 1 o dfdT e @ g Bl Swd gy ST &
T I SURME & AT R T8 Bl
v) wiResd (Yufom afed) - @ 78
) 3- smufdre - @y 78
) BINGRS URE - N &l
3 a1 eulre - &g Rl
. o1 fRaRa Searesd STl (SRR sars @t ikl
w o] g & (/) ? afe &, @ Fn st duE
I aguul FRIET gl & TR fiRa Swes
SRR (SRMR) AT & Iy 87 i 7, O s9
fige ¥ forT Sew T wedl P SFEN S

d & oy @ T8 B

g Hhad

1. & 3B A o el Sane (fRwifor e & fog) @
I Jan3ii (Jar ST F 1Y) & foru Shew = aRved/
Hedih-T (ToRiG) Smaifora fpar &2 afy &, ot frafoRaa
ey A faawor &7

%

S

In procurement of IT equipment, electrical appliances and
infrastructure-related items, preference is accorded to products
meeting applicable energy efficiency and environmental
standards. Sustainability aspects are also considered in
renovation and infrastructure tenders, including adoption of
energy-efficient systems and eco-friendly specifications.

b. If yes, what percentage of inputs were sourced
sustainably?

Not applicable. Being a financial services institution, the Bank's
operations do not involve significant raw material sourcing.
Further, sustainable sourcing is currently embedded in
procurement practices (such as preference for energy-efficient
and environmentally compliant products); however, the Bank
does not maintain a quantified measure of the percentage of
inputs sourced sustainably.

3. Describe the processes in place to safely reclaim
your products for reusing, recycling and disposing at
the end of life, for (a) Plastics (including packaging) (b)
E-waste (c) Hazardous waste and (d) other waste

The Bank does not have physical product offerings in the normal
course of operations. As a result, the amount of waste generated
after use is not applicable given the nature of the banking business

a) Plastics (including packaging) - Not Applicable
b) E-waste - Not Applicable

(c) Hazardous waste - Not Applicable

(d) Other waste - Not Applicable

4. Whether Extended Producer Responsibility (EPR) is
applicable to the entity's activities (Yes / No). If yes,
whether the waste collection plan is in line with the
Extended Producer Responsibility (EPR) plan submitted
to Pollution Control Boards? If not, provide steps taken
to address the same.

Not Applicable for Bank.
Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments
(LCA) for any of its products (for manufacturing industry) or for
its services (for service industry)? If yes,provide details in the
following format?

contributed

TSl Bre|  Sar &1 A THRMaR T ufrerd | < s forg Shaw = | w7 wads 918t gordl | R ardste
NTE aRSied/qeaie fear T | R Harfea fear | SHE | Sude ©
o & (81/EN) (=i/EN)
afe &f, o 99-forew
e R |
NIC Code Name of Service % of Turnover Boundary for which the Whether conducted by Results

Life Cycle Perspective /
Assessment was
conducted

communicated
in public domain
(Yes/No)

If yes, provide
the web-link.

independent external
agency (Yes/ No)

§&% & oy @] 2T / Not Applicable for Bank
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2. gfy rud IEl/Aarel & SdET a1 fUe @ ST B3 2. If there are any significant social or environmental
HEAYUl AMIfoTe a1 wEtaRei e siv/ar silkew g, concerns and/or risks arising from production or
S & Sfies = aRvied/qeuiea (Terily) # ar e disposal of your products / services, as identified in
I HIEAH | UEHEl AT ¥, o SHB! BH B b foIw the Life Cycle Perspective / Assessments (LCA) or
BNATS $ qRI-A1 SHBI FaT § quiF B | through any other means, briefly describe the same

along-with action taken to mitigate the same.
IeqTE/aT BT A SR/l BT faavor B TS BRAE
Name of Product / Service Description of the risk Action Taken

/ concern

§& & forg @ T8l / Not Applicable for Bank

. Saared (frmtor Seivt & Q) o1 |1 ye™ &= (da1 s
& forg) # START o S arelt Fo wrTEl ([erEnRa) |
YAFAIHIHROT A1 g SN dt g 39Ye Al &1 akea |

3.

Percentage of recycled or reused input material to
total material (by value) used in production (for
manufacturing industry) or providing services (for
service industry).

3qc |r 2R

Indicate input material

Recycled or re-used input material to total material

P A & Y GAAHIGROT a1
Y TR & S dTeft $7g¢ Al

foia a9 / FY 2025-26

fo<ia a9 / FY 2024-25

AT B TP B IO § FAIST T8 ¥ / Not applicable owing to the nature of business

. JEE & S & i # qA: U fFy MU IAEl SR
FBRm # A, Al (Hfed <=1 ) &1 g7: ST, ISR
IR JRfea wa 9 e |
d& @ ARl A STERH-SIRIA Ag@yul e 3w
T B 7; 3 o g1 U e e @1 yeiEnr e
[ERIBSICIR

4. Of the products and packaging reclaimed at end of

life of products, amount (in metric tonnes) reused,
recycled, and safely disposed.

Bank's services do not result in material post-consumer
waste generation hence, no such waste is reclaimed by the
Bank.

faxfrr o / FY 2025-26 faxfrr o / FY 2024-25
: SYIT TAeRoT | ORI ©9 A | g IuEnT | g | GRIE 9 9
I d
Re-Used Recycled Safely Disposed Re-Used Recycled Safely Disposed

Re®H
(tepfrT afer)/
Plastics
(including packaging) N TTEI/NA | @1 TEI/NA A TEI/NA | A FTE/NA | A1 TEI/NA | ST TEI/NA
$-3URe/E-waste 3=I/Nil /Nl 1.28 <cH/tonnes /Nl =I/Nil 22 cH/tonnes
Hazardous waste @] TEI/NA | AT TEI/NA @M TE/NA | R TE/NA | ] TEI/NA | &R TEI/NA
Other Waste AT TEI/NA | T STEI/NA @M TEI/NA | @1 TEI/NA | AR TTEI/NA | @ STET/NA

5. 7% IE 9o & oIy 9= ura fhg o Seung siiR et
YHRor wrelt (32 T el F ufe & w9 W) |

5. Reclaimed products and their packaging materials (as

percentage of products sold) for each product category.

SaTe Jvi SR B

Indicate Product category

U I IIE SR Iab! oot Al Fefea soft § 99 7Y g
TG & Tferer

Reclaimed products and their packaging materials as % of total
products sold in respective category

AT B UG B IO | FAIST T8 ¥ / Not applicable owing to the nature of business

82



fagia-3 : el $ 9 SR T [ @ § wmie
SN BT AHE BRAT AMRT TAT S B0 bl ISl AT

ey |
ITIIR Hehddh

1. . BHAIRAT & Yels & fow Syl &1 fJaror:

Chains

Essential Indicators

Prinicple 3 : Businesses Should Respect and Promote The
Well-being of all Employees, including those in their Value

1. a. Details of measures for the well-being of employees:

S Pax fhy T HHAIRAT F1 9 / % of employees covered by
Dol R dHT gefe i AT AW [ECERSIE] @‘Wﬁﬁm”'
Category W) Health Insurance | Accident Insurance | Maternity benefits | Paternity benefits | Day Care facilities
Total e cy i R R &=
(A) (&M . (1) 7% S % (3) % (Tw) %
No. | (/R | “No. | e/ | No. | (@ym)y | No. | (&®y | No. | (ww/y
® | ®A ©) (CIA) ® | ©mn | € (E/A) F | (FA)
R HHER / Permanent Employees
gy
MALE 14785 14785 100 - - - - 14785 100 - -
FEMALE 6199 6199 100 - - 6199 100 - - - -
Bl
TOTAL 20984 (20984 100 - - 6199 29.54 14785 70.46 - -
ARl HHER & AT / Other than Permanent Employees
oy
MALE
Afee Y &1 / Not Applicable
FEMALE
Bl
TOTAL

&, st o) wed % forg Sur @1 R

EIEH

Not applicable

b. Details of measures for the well-being of workers :

%, FrfoRaa wre § ww=Ral g sifel (Romedt 3k =Wt ¢. Spending on measures towards well-being of

& Il 3T [iAd) & HAT $ U WX Gd AT -

employees and workers (including permanent and

other than permanent) in the following format -

faxfir a9 / FY 2025-26 faxita ¥ / FY 2024-25
b P Pl O &b % S U A B0 P IR FII
Cost incurred on well-being measure as a % of total 0.85 0.75
revenue of the bank

e ;1. a7 q¥ 2025-26 @ TR HHRT HIVT IR & GV BT RIR [HI7 T &1 GGG, goraiesal giarad e
BY a7 a8 2024-25 & 3ivs & T wrored & 0.39% & AT v 0.75% @Y 97 T &1

Te:2. g9 @5 @ fory Sfara siearaT gre fasar e &1

Note: 1. The scope of employee well-being measures has been expanded during FY 2025-26. Accordingly, for comparability, the FY 2024-25 figure has been
restated from 0.39% to 0.75% of total revenue.

Note : 2. Reasonable Assurance obtained for this Point.
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2. gM 3R e fxita ad & forg Jarfgfr amdi &1 favor

Financial Year

2. Details of retirement benefits for the Current and Previous

focita ¥ / FY 2025-26 focitg o / FY 2024-25
Pl HHANG & iR weRdt @ T iR Pl HHANAT & wferer Hd A T SR
Benefits @t T (& ar T HHARAT Bl ¥ B 15 (/A8 /Ar T
No. of employees Deducted and No. of employees Deducted and
covered as a % of deposited with the covered as a % of total deposited with the
total employees authority (Y/N/N.A.) employees authority (Y/N/N.A.)
Bilyed
PF 13.77 g8 /Y 15.42 g8 /Y
Gratuity 100 g /Y 100 g /Y
ESI AN TE / NA N e/ NA N TE / NA N TE / NA
I - gAY . .
Others - NPS 86.23 q/Y 84.58 q/Y
3. R 9% 9gd 3. Accessibility of workplaces
T feeT afhal & e S|, 2016 &1 srgeaandrsi Are the premises / offices of the entity accessible
% IR, TR & TRER/HIATERT STevT-3TeT fIeseriyT Faral to differently abled employees and workers, as per
IR s1fet & forg gaw €7 afs 781, @1 o= 9= g™ 39 the requirements of the Rights of Persons with
A H PIs heH ST SN 3B B Disabilities Act, 20162 If not, whether any steps are
being taken by the entity in this regard.
g, feeamrem sfder srffere, 2016 @) sraeaaRi & Yes, the premises/offices are accessible to differently abled
IR aRER/wrater et sl & forg gav 21 employees as per the requirements of the Rights of Persons
with Disabilities Act, 2016.
4. g1 G & UM fAdain afteal & siffer i, 4. Does the entity have an equal opportunity policy as
2016 & AR T AR i 87 afe v &, @ per the Rights of Persons with Disabilities Act, 2016?
& forw v d9-fet yer B | If so, provide a web-link to the policy.
6 B FHM a9 Tifd & 5 Fr=fafRag o9 fore 9v Syt Bank has Equal Opportunity Policy which is available on the
T : hitps//www.uco.bank.in/documents/d/guest/equal-op- given web link :https://www.uco.bank.in/documents/d/
portunity-policy-for-fy-2024-27 guest/equal-opportunity-policy-for-fy-2024-27
5. RN HH=ARAT 3R Hf¥el @ 1 9= g} iR gfeensor 5. Return to work and Retention rates of permanent
e - employees and workers that took parental leave.-
it HAR! / Permanent employees
fom PM IR It BT X gfeRor v
Gender Return to work rate Retention rate
g%y / Male 100% 100%
AfgAT / Female 100% 100%
Dol / Total 100% 100%
6. T HUERG 3N A @) fFrefaRad ARm@ & forg 6. Is there a mechanism available to receive and
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Rrprd ur B 3R SH6T1 AR BRA F o BIg 9
Suce 8?7 afe &€, ot I &1 |eu # faawor &

redress grievances for the following categories of
employees and workers?If yes, give details of the
mechanism in brief.



g /78

(afe &1, a1 &= @1 deg d feRor <)

Yes/No

(if yes, give details of the mechanism in brief)

T HHART

Permanent Employees

St g 96 & U e BHeIRAl & fIv e fRrerd
fraRor 5 g1 FHARI 9% AARP TIRMRTATH Ued &
T ¥ AT PR aof B Fhd 8

Yes. Bank has a Grievance Redressal Mechanism for its
employees. Employees can raise their grievances through
Bank Internal HRMS Portal.

RN HHATRAT b AT

Other than Permanent Employees

@ =&l / Not Applicable

it afiae

Permanent Workers

Y €1 / Not Applicable

Rt #fiel & aretmar

Other than Permanent workers

Y €1 / Not Applicable

. % ERT A= T el A1 gEgEl § el iR SRR

7. Membership of employees and worker in

B AR ¢ association(s) or Unions recognised by the Bank:

foxfta ad / FY 2025-26 faxfta ad / FY 2024-25
2oy <idfta Soft § <idfta oft § % <jdfra Soft widfta oft 3§ %
Pl HHATY TAReE W | (dig) Pol HHEATY TR A | (@<
(T) g § wfre () i & wnfer
HHATRAT B HHATRAT B
e e
(&) )

Category Total No. of % Total No. of %
employees employees (B/A) employees in employees (D/C)
in respective in respective respective in respective

category category, who category category, who
(A) are (C) are part of
part of association(s)
association(s) or Union
or Union (D)
(B)
Pl R FHARY
Total Permanent
Employees 20984 18694 89.08 21049 19047 90.48
-J%4/Male 14785 12998 87.91 14913 13346 89.49
- Afg</Female 6199 5696 91.88 6136 5701 92.91
P Wl s
Total Permanent
workers .
o] &l / Not Applicable
- g% /Male
- Afg<lT/Female
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8. HH=IRAT wd sifei &1 fod T wfdteror &1 faeRor:

8. Details of training given to employees and workers :

faxfta ad / FY 2025-26 foxfta ad / FY 2024-25
SR R AR RE | Preret =TT T e IR YA/ | e S W
BT TR BT TR
On health and On health and
safety/wellness On skill safety/wellness On skill
Category measures upgradation measures upgradation
P Pel
(Q) % % (é?) % %
Total (@) @@y | @ | (@T)/ | Total @ | By | () | (7w
(A) (B) (B/A) (€) (C/A) (D) (E) (E/D) (F) (F/D)
BHHAR / Employees
7oy
MALE 14785 2225 15.05 12518 | 84.67 | 14921 3535 23.69 10781 72.25
FEMALE 6199 951 15.34 5151 83.09 | 6137 1222 19.91 4547 74.09
Fd
TOTAL 20984 3176 15.14 17669 | 84.20 | 21058 4757 22.59 15328 72.79
31 /| Workers
7oy
MALE
Afed .
FEMALE @ T8l / Not Applicable
P
TOTAL

9. PHAINAT 3R 2Tl & BRIwET 3R HRIX faar aiien

9. Details of performance and career development reviews

BT fIegor: of employees and workers:
forfta ad / FY 2025-26 ot @ / FY 2024-25

ey () | wen @)y | %@w)  |[z@E)y | wen @y | % (@)

Category Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
FHHAR / Employees
Jo9/Male 14785 9487 64.16 14913 9260 62.09
Afgel/Female 6199 4066 65.59 6136 3930 64.05
el/Total 20984 13553 64.58 21049 13190 62.66
sifffs | Workers

J%4/Male
Hfectl/Female W] &l / Not Applicable
Hel/Total
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10. TR 3R JR&TT FEE JUmeR

10.

Health and Safety management system :

Q) R G gRT FTTATRIG TR 3R KNGl EECE RIS a) Whether an occupational health and safety management
] @ T 27 (st AE)? af} g, @ Ol wawen & AR # system has been implemented by the entity? (Yes/ No). If
ERI yes, the coverage such system?

TR U R ART A el w wmanei &R wemafie We have an active occupational health and safety
STl d Us by Siifder wrey 3N GRGIIELE management system at all the branches & administrative
oTTelt & 1 offices spreading across Pan India.

) a9 GG @Rl B B HRA SR WA §RT b) What are the processes used to identify work-related

frrafg ik IR-frafa smaR W SiRedt &1 3dhe B hazards and assess risks on aroutine and non-routine basis
¥ fore SUArT @ S arelt ufhard @@ €7 by the entity? -
PREAR $ YR P! & 8¢ I8 YIS w0 A oF] a1 ¢ Given the nature of business, this is not directly applicable.
Ty o erafy R BRR Aie o A & el 8, However, fire mock drills are conducted on a periodical
e o SIiRad &1 oo fhar ST |dp g Fefda basis for assessing the risks and creating awareness
HHATRAT § SFToddr UgT &t 57 a6 | among the employees concerned.

) 1 e g P W WdRa wad & RUIE %1 SR ¢) Whether you have processes for workers to report the
HHATRAT BT T SIREAT & R @ & fory & forg wfeparg work related hazards and toremove themselves from such
g ? (B/FE) - @ T8 risks. (Y/N) -Not Applicable

) T FHARAT B IR-ArEARS fafhedr ik w@Ren Jaren d) Do the employees have access to non-occupational medical
SERECH g7 (g8 and healthcare services? (Yes/ No)

S g, wft 9 FEeRal B amsdiv % gR1 JenfreiRe Yes. All employees of Bank are covered under Group Health
e ey i d diferf & oiavia SRiEE e Medical Insurance policy as envisaged by IBA. Expenses
T | ifd Il 9 e & w@d @ o e iR et & incurred over and above the sum insured are also covered
e HRURNCT AT & 3faeid el w) foram Siar 2| under Corporate Buffer subject to terms & conditions. Bank
do wreen ddet gfagw ff mem FRa1 7, o9 aifve also provides health related facilities viz.Yearly Health
R ST QI%[HT ¥ fafecar w1, I & arIT @ Checkup facility, Annual Medical Allowance, reimbursement
qﬁtﬁ%‘[' o smafyy R Mrges WReT g e | of cost of spectacles, periodic free health checkup camp
etc.
11, JRen deeh} Tl &1 favo : 11. Details of safety related incidents :
qREN ETe/HE syoft forfrg o / famita aw /
Safety incident/number Category FY 2025-26 FY 2024-25
BH F T /g IRIRAT R (TACITSYHRIR)
(@fr <9 o @ & B EC H) -
Lost Time Injury Frequency Rate (LTIFR) (per one million- AR
person hours worked) siftre
Pt RIS B A7 FT 3 e =a1e Emplovess @] &l / Not Applicable
Total recordable work-related injuries p&y
ﬁﬁm&ﬁ EI% . Workers
No. of fatalities
Sed gRUTT HRI-Hee die a1 SRaRerdl
(g 1 BISEHR)
High consequence work-related injury or ill-health
(excluding fatalities)
12 . gRiEre iR v drivere e e & forg ey 12. Describe the measures taken by the entity to ensure

R U U SRy &1 quie B |

JRET 3R ARE & U AU Hiragar & U H, g
T ST 3R USN~h Braiedl | Ah SUR fhu 2 1

a safe and healthy work place.

In adherence to our commitment to safety and security, we
have implemented comprehensive measures across all
branches and administrative offices. This includes the
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TAR Sl SARGl § SR BIS$e dT 31l Wolell &1
TRATIT IS B SAD AT, T+ GRIRT 3R I+
FHARAT AT BT GReM & fIQ <21 wR A B9 o1ueh T erTRanatt
T IRAEG R vommed) 3R f$fied BrRR W sifer aram
oI e fpy B |

AU W PRI H, T ANIIDI DI Ugd B J9Tdl &7 A
fafraf| &1 & fou afha omige ddes womett &k v
IR BT THIHRYT fhar ® | g9 ifReh, Faifad @a=i o
g awgell @ s ok Awum gHREd =7 & fog,
HHATRAT 3R TGP SHI & AHFI & [ IRE F Sfia
P P AT TRI-Y I TR 7 TS TS B

installation of fire extinguishers to mitigate fire risks and the
deployment of fire hydrants and alarm systems in our high-
rise buildings. Furthermore, to safeguard both our assets
and the well-being of our personnel, we have deployed
CCTV surveillance systems and Digital Fire cum Burglar
alarm systems throughout our branches nationwide.

At our Head Offices, we have integrated Active Visitor
Management system and Flap barriers to regulate visitor
access effectively. Additionally, X-ray baggage scanner
machines have been installed to thoroughly screen the
belongings of both staff and visitors, ensuring the identification
and prevention of potential threats or prohibited items.

13 . pHaRaEl gr1 fFrefefaa ) &t ¥ Rreral @) |@e@n 13. Number of Complaints on the following made by
employees :
factra o / FY 2025-26 faxtta o / FY 2024-25
St e | T FAA Rl | qf s i oot | @ FiaA | Rl
frger & fog ffaerm &
sifaa forg <ifea
Category Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of the the end of
year the year
P @ Rerfar
Working conditions - - - - - -
AT g RETl
Health & Safety - - - - - -

14. R & oI 3mHeT /| Assessments for the year :

3Tk FAHT 3R BRIl BT AR e Jeaie fhar w2
o (forelt <venm a1 denfre wIfdrm=on a1 R uet gR1)

% of your plants and offices that were assessed (by entity or
statutory authorities or third parties)

TR 3R YRE AT / Health and Safety practices

100%*

o o ReIfy / Working Conditions

@ & / Not Applicable

*

15
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d& & iy fAfir=7 T YeErera srgee & o §99 Bralerl/areEns & fory faferT gRenm gemsl | wafed &/

Bank has various annual maintenance contracts which deals with various safety practices for its offices/branches

.JRen ¥ e e (3fe #iE 8) 9 fues & forg sk

e IR gRe Rl 3R wr Rl & emde @
IO B aTel eyl SiRawi / st wR @t g an 9
W el W GuRIeTe A &1 QAo seE R |

& 7 FHI-FHI W A0 T H Yo fawr ofR ufew
Tt & ARTIHT U STATahTelT AT fuET & HEanT |
Hie BRIR f$a &1 Ao fbar, arfe Siieeddr gers S
TP R TIR BT BT AT T B Tl F qqrdt
S ¥ fues & foTU smavas dIea I o fhar ST I |
S AT, AR e & Y A Y &R s
feer-fder s 9 emEnen o weife ertadl #
rfiemes A1 & Sfrd S & forg wraer & welRia favg
T | T ] Dl qicad ARG A1 & Fel dareT
IR YT SYIRT TR SIReddT 95 4T ye= fear |

15. Provide details of any corrective action taken or

underway to address safety-related incidents (if any)
and on significant risks / concerns arising from
assessments of health & safety practices and
working conditions.

Bank organized a mock fire drill in collaboration with the
Police Department and Fire & Emergency Services
Department of West Bengal at our Head Office from time to
time to enhance awareness and equip our personnel with
the necessary skills to respond effectively to unforeseen
fire incidents. Furthermore, necessary instructions and
comprehensive guidelines for fire safety are prominently
displayed at all our branches and administrative officesfor
the appropriate usage of fire extinguishers.Staff members
were also provided with an awareness session on the
correct handling and effective use of portable fire
extinguishers.



g Adhas

1.

2.

3.

7 HHARAT ot 7g ot Reafay § wwen fodt Sfiest i an
fopelt arfergfef et oI el & et (/) - €

& argeu FgRe Aifd & ofaid fRdwma el & Siiad
el / iR gRSH @Y ISR B U BRaT B 1 afasy
Y TATVRATST WTAHRaT SR W e o 21

I8 GRRed 3 & forg [ o gfaen wrieRi gRT Jerfre
w9 A < IR BT &t T8 8 3R A7 BR & TS 2, §b R
fpy T SuTy HEM A |

do gARFT B ¢ 1P §9 & SRR A SFare dF-a9 WR
TS WifA¥e e fem ATl & oIfaRr deax
ST by ST %2 &1 59 TRl @1 o sriaR® sk wifafde
SIETRIET & U 91T & w9 A GHIT B S © | 95 e
FRAT 8 6 IqD! o YAl $ 9INER PREAR ITREIE
Rigial e IRERIAT vd RFAeR! & Jedi &1 9T Bl |

I PHAIRAT DI =1 &, f52 i gRomt sri-wdfea
TTe/AARI/HG BT [T ST T81 & (ST b SR Aawad
Hpadl B Q1 H R e w1 7), e gaia e
AT 8 3R S8 U JASTIR A 4T 11§ A7 e gRar
P FERAT BT IUGeH ISR A QT 7T 8

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory

package in the event of death of Employees (Y/N)-Yes

Bank offers employment to spouse /dependent of deceased
employee as per Compassionate Appointment Policy of the
Bank. Benefits like provident fund, gratuity, superannuation
and employees' deposit linked insurance, as applicable, are
settled on a priority basis.

2. Provide the measures undertaken by the Bank to ensure that

statutory dues have beendeducted and deposited by the
value chain partners.

The Bank ensures that statutory dues as applicable to the
transactions within the remit of the Bank are deducted and
deposited in accordance with extant regulations. This
activity is also reviewed as part of the internal and statutory
audit. The Bank expects its value chain partners to uphold
business responsibility principles and values of
transparency and accountability.

3. Provide the number of employees having suffered high

consequence work-related injury / ill-health /fatalities (as
reported in Q11 of Essential Indicators above), who have
been rehabilitated and placed insuitable employment or
whose family members have been placed in suitable
employment:

T SHenRal/ el @ o S

Total no. of affected employees/workers

I HHATRAl/ ST B A e gaara fear T
3R IUYH ISR ¥ QT 77 & A7 o1 aRaR & Fei
BT IRIH ISR | @1 7T &

No. of employees/workers that are rehabilitated and placed
in suitable employment or whose family members have
been placed in suitable employment

foritT ad¥/FY 2025-26 | o< a¥/FY 2024-25

foriT ad/FY 2025-26 fo=itT ad¥/FY 2024-25

HHANT / Employees

0 /NIL

T /NIL

A /NIL A /NIL

1f¥% /| Workers

iy et / Not Applicable

«r & / Not Applicable

=y & / Not Applicable @y e / Not Applicable

4.

T HRAT HATIRT A1 ISR H AT & gROTERaEY
RO ISR 3R BRIR & ofd & wdg @t glaer & fog
qRAT-®lel AT BRIHH ST Bl 872 (B1/78)

St 21, do forefl peaY @Y T Srafy & R AU 3ifE
BT YR a1 8, s S IRE IR0T, St W ad
T2 URIEToT, Breret gfg HTIHA A ofdx A e, 31 3k
ISR fIpTd & FREAR THIHRoT Bl grar <=1 i §

Does the entity provide transition assistance programmes
to facilitate continued employability and the management of
career endings resulting from retirement or termination of
employment? (Yes/No)-

Yes. The Bank prioritizes comprehensive learning throughout
an employee's journey, spanning from their initial induction,
ongoing on-the-job training, skill enhancement programs, to
leadership development, fostering a continuous integration
of knowledge and professional growth.
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5. 47 gEa IHieRl & qedie W faavo 5. Details on assessment of value chain partners

I e wrieRl &1 gfierd (W9 9rfieRt & @ feg g
FAAR & JI ) 1 qegie fhar man on

% of value chain partners (by value of business done with such
partners) that were assessed

TR 3R YRe YT / Health and Safety practices
PRI g2T / Working Conditions

/Nil

6. ey MR [Refl YARM & 3Mdherd IR U g@en diieRi 6
DI BRI ST F I B dTel Heeaqul SiRgd| / e
PR P P AT P T3 AT IA E B A GERTHS
PRATS BT f4aR0T & AR |

Provide details of any corrective actions taken or underway
to address significant risks/concerns arising from
assessments of health and safety practices and working
conditions of value chain partners.

it ERil Not Applicable
frgid 4 : gg9arl & oue 9t fRauRel & faal &1 9= Principle 4 : Businesses should respect the interests of and
AT FIRY 3R I9h Ui STRERI BT =AM be responsive to all its stakeholders
3MEeIh Ghdd Essential Indicators

1. WM & WE BauRe S9! & 9g9H &1 @ ufikare 1
BT JUE PR

T wRenm B F A, v, e, fame, SR,
TEF, AUH w9 I e, A 56 & FaarR® 1 7
RITRS A B U89 B & [V §% & 99 B8 AR
EIERISEE]

2. O ¥R & oY e W # g 6y Y fRquRe wEl
@G T TA IS S RAURS T A ITP Fo1d
JRARET I |

Describe the processes for identifying key stakeholder
groups of the entity.

Being a banking entity, stakeholders of the bank are,
investors, vendors, Government, Regulators, employees,
customers, communities at large etc.

2. List stakeholder groups identified as key for your entity and

the frequency ofengagement with each stakeholder group.

fequR® g R IRRAAT 3R AR & A (39, SSERCHICIREIRS] S[STd F SR U™
WHid g ) a8 | TUETH, SREER, U, (arf¥e / sref-arfifny ToEe R TR Jerd
fafea & fagmos, wera &, e | RIS / F AR =T eI 3R
(&) g, d94Ee), Y - Pl I B g Ry
= SfeaRad @)
Stakeholder group Whether Channels of Frequency of Purpose and scope of
identified as communication (Email, engagement (Annually/ | engagement including
Vulnerable & SMS, Newspaper, Half yearly/Quarterly / key topics and
Marginalized Pamphlets, Advertisement, | others - please specify) concerns raised during
Group (Yes/No) Community Meetings, such engagement
Notice Board, Website),
Other
LI T8 THGAH, 39 3R T8 | IR-aR AR ATIISBT | 3= S & e iR
U 3 FER HIETH JTeTRY T fRE % ar A
JreEra e F fog
Employees No SMS, E-mail and Direct and | Frequent and need To Keep them updated
other modes of based about the mission and
communication new policies of the

Bank
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SIREND & TR 05, §6 AR Wi | IR-IR AR gt | S 96 & T
TaTdST Bl J99TSe, SISIRG] HeHhT B IR A
INRURGT & JoF, A e @ & fog
Shareholders No Newspaper, Website of Frequent and event To Keep them updated
Bank and stock based about the latest
Exchanges, Shareholder's development of the
Meeting Bank
TED & THQHG, §-Hel, T IR-IR S 9@ & Tl
TeAHT &b IR |
eI W@ & forg
Customers No SMS, Email, Letter Frequent To Keep them updated
about the latest
development of the
Bank
frrame ererfa . S % PrEETRIR
— , 'qa"
IRdteE, At anf |
Regulators viz. No Email, Letter, Meetings As per Direction -
RBI, SEBI etc.
Government of No Email, Letter, Meetings As per Direction }
India
g Adhad Leadership Indicators

1. Raur®! iR s & 9 e, yataxor ik amiie fayat
R R & v ufpamet & SHert < a1 afe uRrst
YT fhar Srar 8, 1 0 et & wfafear 3 96
P Y B ST B

e, wataroiiy iR AMETe &= & siaiid & gRT fhy
Y B IURT B aiies RUIE & Mgl @1 Rui ok gdgm
Tt SR fargeryor SIgHIT 3 TR fopar S 8, R SraReRa
& A1 AT fhar ST & 3R 99 & devige W Ui
o ST B | SRRYRGT Bl IARYURE d5d] & SR Mfd,
RO SR AHIRTS deqel afed faft fawali w ai€ &
el & A1 faeR-fawel Hx= &1 st weTH foar S g |
d% frafid iRt W) TS 95 iR T g 986 W
ST HRT ¥, ST8T 3 &3 & Wefdd &l W == o Sl
& 3R ST FHI fhar S g

2. T gTROT, IR AEfie fawai @ ggar iR uded &
AL & o RAIRS TRt &1 STANT foman S 2 (&
/ TE1)? If T 7, Y Sarexvn o7 faaxer € fh B g9 fawai
R fRAERST | U $7Ye Bl e o Al siR fafafda
# ofiret fopar |

g | it @ TR B IR Sarel B o wRd Iy
fEAURST ¥ U $7YC P &M H T Il & | T8 9o,
TS B G 3R R 39l & Ui Bredd o b Pl
TEATAl H UITEaR0T R FEINTG w0 I RNTHER Temsl bl
AT B | Feg B 2

1.

Provide the processes for consultation between
stakeholders and the Board on economic, environmental,
and social topics or if consultation is delegated, how is
feedback from such consultations provided to the Board.

Several measures undertaken by the Bank under economic,
environmental, and social segments are presentedin the
Directors Report and Management Discussion and Analysis
Section of the Annual Report,which is shared with
shareholders and published on the Bank's website.
Shareholders are provided opportunities to deliberate with
members of the Board on various topics, including economic,
environmental, and social aspects, during shareholder
meetings. The Bank also conducts customer meets and town
hall meetings at regular intervals, where issues related to
these segments are discussed and addressed.

2. Whether stakeholder consultation is used to support the

identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to
how the inputs received from stakeholders on these topics
were incorporated into policies and activities of the entity.

Yes. Inputs received from stakeholders are taken into account
while formulating policies and designing products. Feedback
from customer meets, town hall sessions, and grievance
channels has helped the Bank enhance service delivery,
promote inclusive banking, and incorporate environmentally
and socially responsible practices into its offerings.
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3. BHGR/AM & fquRe FHEl BI el B R FA b

ferq fy g Bl & Al SS1a & IereRvll Bl f4avor yeH
£yl

d& foxia Fames iR wrfie SeH & Seeg o fAftr
ARBIRY UEAT P Y TSR HHGR 31K FIRIT W 0= fRagRa
HHE! B A Aehy HY A JST & AR STeh] FHT BT & |
PMAY (819 &), I&T @i 3k PM wffdy SRfY Aiomeli &
A A, 9% RiE wU F HHSIR 9, B 1T aTel e,
BIC IR AT A, afeer ariRil ofR o dfea T
P G RO Y& BT © | A I HHAGR T DI TR
EIREE-RICI RIS

3. Provide details of instances of engagement with, and actions

taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

The Bank actively engages with and supports vulnerable
and marginalized stakeholder groups by aligning with various
Government initiatives aimed at financial inclusion and social
upliftment. Through schemes such as PMAY (home loans),
MUDRA loans, and PM SVANidhi, the Bank provides
accessible credit to economically weaker sections, low-income
groups, small and marginal farmers, women beneficiaries,
and other underserved communities. These efforts reflect
the Bank's continued commitment to empowering vulnerable
segments and promoting inclusive growth.

Rrgia 5 a9l B 99a AVFRT BT THE 3R TR HAT

Principle 5 : Businesses Should Respect and Promote

U Human Rights
JMAYAH Hhah Essential Indicators
1. Rt 3R SMIRI 5 AFafeR J&1 3R ™l &) 1. Employees and workers who have been provided training
ufdteror ye far m &: on human rights issues and policy(ies) :
focftwr o / FY 2025-26 factta o / FY 2024-25
Srofy i i
(¥) @t den @ we
(@) o iy (&) :
Category Total No. of % () No. of %o
(A) employees (@) Total employees (S/=h)/
covered (B/A) (©) covered (D/C)
(B) (D)
HHAN / Employees
RRY HHAR
Permanent employees 20984 1076 5.12 21049 86 0.41
et & arelTar
Other than permanent 09 - - 09 - -
Dol HHIR
Total Employees 20993 1076 5.12 21058 86 0.41
31 /| Workers
R & STerTdr
Permanent Workers
it & Srerrar .
o] <181 / Not Applicable
Other than permanent
Dol # Ah
Total Workers
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2. HHARET R Sl B YA $H TH arelt IATH TorgH H1 fawor

Details of minimum wages paid to employees and workers :

farila aw/FY 2025-26 it ad/FY 2024-25
EX AT AR B T ARt | Pl AT AR B KA A A
o/ () ERICH wIeT () ERC RIeT
Category Total Equal to Minimum | More than Minimum Total Equal to Minimum More than Minimum
(A) Wage Wage (D) Wage Wage
i ()| % (d/v) | e (F) (% (F7) e (3) | % (3/) | ()| % (TH/Sh)
No. (B) [% (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)
HHAR / Employees
St
Permanent
- J%Y/Male 14785 - - 14785 100 14913 - - 14913 100
- Afgd /Female| 6199 - - 6199 100 6136 - - 6136 100
emft & arermar
Other than A / Nil
permanent
- J%Y/Male 8 - - 8 100 8 - - 8 100
- Aigd /Female 1 - - 1 100 1 - - - -
313/ Workers
Rt
Permanent
- J%9/Male
- Hife<l/Female Y T8l / Not Applicable
AR & Srerar
Other than
permanent
- Jo9/Male
- AfEeAT/Female
3. IRsifAe/aa=/7<IgRt &1 f3avv1 / Details of Remuneration/Salary/Wages
U. 3ira uiRsifid/aa1gdt 1/ a. Median Remuneration/Wages :
Jo4/Male Afee/Female
- 3aa qIRsIfh/aa- et Sioft S s wiRsifw /A=
dfera Sioff
Number Median remuneration/salary Number Median remuneration/
respective category salary respective category
e dsa (disnS)
Board of Directors .
(Bod)) 3 333644 0 0
EECECEET]
BIfih (HTE)
Key Managerial o 234502 0 0
Personnel (KMP)
NSt vd Hoadt B
faRs HHar
Employees other
than BoD and KMP 14740 112148 6182 101529
1/ Workers @] 81 / Not Applicable

*includes MD &CEO and two ED's, # CFO and CS
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Q) frafaRad orod § 9% gRT YA 31 TS o Ao b %

& U AR B YA a1 AT Aol TG

b. Gross wages paid to females as % of total wages paid by the

Bank, in the following format:

for ad/FY 2025-26 feri ad/FY 2024-25

AfEeTall B Pl AOIGY b % b WY H YA [HAT T bl qoIGR!

Gross Wages paid to females as % of total wages

27.84% 26.85%

4. I FG9E §RT HHEINHR B gUiad a1 9~ g arel

e A1 AT J&I B IR A o YD DIs Blbd
fag (aafw/afafa) 82 (/)

St &, 9 A AafeR & R 9 fued & fag Rk
i afafr g1 STy & fau- 39 SafeT @t Rrerdt
& R $ forv sriaRe Rrerad wfafy, ooy o @ wem
T BIITd a1 WRI R Rrerad faror sftrerRar a5t
forgfn amfer |

. AFEYER & & A G4fa Rrerml & fHaro g sialke
G5 BT quiF B |

for, Sfar, =T, U, onfe @ foRueT Biex S 3o hearRal
& oy @rReayE &R YR FRIwRE ramaReT S @
JFARET $Ra1 8 | 596 A1 & % H Al SHaRAl & A
IcfieT | F91g @t A, FAE srawR @) Dy o0y AE 21
TIIRUATY Uiea 8 Uad Rrerad faror yomelt & #reas |

Y 3o far Sifer &) dad 21
6. PHAIRAT 3R AP g1 Fr=feRad o) &) 7 Rrerdl o G /

Number of Complaints on the following made by employees and workers :

4. Do you have a focal point (Individual/ Committee)

responsible for addressing human rights impacts or
issues caused or contributed to by the business?(Yes/
No)

Yes. Bank has Individuals/Committees responsible for
addressing human right issues. For instance - Internal
Complaints Committee for redressal of complaints of Sexual
Harassment, Grievance Redressal Officers appointed both at
Zonal and Head Office levels for resolution of Grievances of
Specially abled employees, etc.

5. Describe the internal mechanisms in place to redress

grievances related to human rights issues

Bank ensure to maintain healthy and safe working environment
for our employees irrespective of their Gender, Caste, Ethnicity,
Designation, etc. Also Bank has Policy in place for Prevention
of Sexual Harassment of Women Employees, Equal Opportunity
Policy etc. Employees can also raise their issue through
Grievance Redressal Mechanism provided in Bank's intranet
HRMS portal for resolution of their Grievances.

focftwr a/FY 2025-26 forcfiw a¥/FY 2024-25
af & 3id ~ af & 3id
i femfort i i
dfaq RICG
Filed Pending Remarks Filed Pending Remarks
during the year | resolution at the during the year | resolution at the
end of the year end of the year
A s
05 01 Inquiry under /NIL /NIL -
Sexual Harassment orocess A N
BRI TR AW Tl @
Hrerdyef <1 |
s FHTE fRar

Discrimination at R[FI/NIL TI/NIL 4 0 complaints were
workplace resolved amicably
EIGkEk]
Child Labour TANIL INIL - INIL TNIL -
ElT?JIW/Sﬁ D HH
Forced Labour/ A/NIL INIL - INIL TNIL -
Involuntary Labour
BlREIEE

/NIL /NIL - /NIL /NIL -
Wages o A T A
I AFATRIPR FeeT 5
Other human rights TANIL TNIL - TNIL TNIL -
related issues
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7. BRReIA W) Afgensii &1 4 Safted (Jwpum, iy iR
framon) siftfeam, 2013 & @ea f=faRea weg d s«
a%néﬁmﬁ

Complaints filed under the Sexual Harassment of Women
at Workplace (Prevention, Prohibition and Redressal) Act,
2013, in the following format:

ferilT ad/FY 2025-26 feritTr ad/FY 2024-25

BRI TR AR & I Iadied (pam, Ay oi faror)
arffrs 2013 (fefigay=) & T8d &t @l T8 Gt R

Total Complaints reported under Sexual Harassment of women
at Workplace( Prevention, Prohibition and Redressal) Act 2013
(POSH)

05 /Nl

NINTATT R AfeAT HHATRA/ SR & % & w7 & R

Complaints on POSH as a % female employees

0.08 -

FrAaTd R aRIRR Rrarad
Complaints on POSH upheld

02 @1 &l / Not Applicable

8. Weurg iR Il & AMel § Riwrasdal & ufr ufrga
IRUmHl $I AP 7Y IR |

do 7 fenugue sfdfEm, 2013 & uguEl & oSidEid
el WR Ud yu priferd Red Wdted WK, a1 8 WRl
TR 3fiaRe Rrera affy afsq &) 21

I% 9 fO9y wu 9 9™ HHaIRAT @ RIeryal & G
& fU siEd Ud yuH eIt Qi 8 WRl ) Rerg
fraror s1freRY frgeh fbg g €

et &1 e §2 (3/A8)

STt 21, weftrd fafyr & e smawas i 9 |

10. a9 T 3MMHe: / Assessments for the year :

. Mechanisms to prevent adverse consequences to
the complainant in discrimination and harassment
cases.

Bank has constituted Internal Complaints Committee at both
Zonal Level and Apex Level at Head Office under the
provisions of POSH Act, 2013.

Bank also has Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Speciallyabled employees.

. Do human rights requirements form part of your
business agreements and contracts? (Yes/No)

Yes, to the extent required as per relevant laws.

T o7 (AR AT G ARl A AR e gR)

3mass WAHT R Hraferal o1 gfoerd e e fear

% of your plants and offices that were assessed(by entity
or statutory authorities orthird parties)

dTeT#1H / Child Labour

g1/ 3Mfed 919/ Forced/involuntary Labour
A IS/ Sexual harassment

PHRIIA IR WEHTE/ Discrimination at workplace
qiRRs1fd/ Wages

] TE1/Not Applicable
Y TE1/Not Applicable
1Y TE1/Not Applicable
] TE1/Not Applicable
1Y TE1/Not Applicable

11. IR Ue 9 F IAAGAIRIT S SIaTe Heaqul Sifai/
el B R P F o A T W T W& GRS
PRATs BT faavor |

oa‘l’ll:rg?f

11. Provide details of any corrective actions taken or

underway to address significant risks / concerns arising
from the assessments at Question 9 above.

o Not Applicable
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A dhad

. AFERPRR Adet Rreprdl/ aRaeHl & FHend & gRemEeasy

N/ Rdt 1 I8 eI qfhar w1 favor|

Jo 9 PR R A9 Sadied I g9/ 31 N iR T8 e
IR T wfed #1219 T G FHRAT B $TP SfaT
& I &3 H AAIIGRI BT UTel= 3R ARET0T R P i
JUTE g1 2 |

. A P AFaeR g Selo fhar T @ @ Swe

It Td S9dh BIE-8 BT faaxun|

& T W FHARAT & folg T SrawR ST YRR
AT BTG dTATIROT TG @ BT YA Bl & | for,
ITSERIT, &%, SAIf, faderiora, ¥reT, onfe U= SMeRa YewauRe®
& HTEaE & St wfud S W aRig S 2

. 71 feaioq fder fafew, 2016 @) 3mensi &

IgEY, WA B GRER/FReE feai smiget & forg
e ©7

21, 3 YR W Ferq paaRal & v uRux/eraiay yder
o g, S o feaiom aiftrer siftfras 2016 @ srdefrait
P AT T

Leadership Indicators

1.

Details of a business process being modified /
introduced as a result of addressinghuman rights
grievances/complaints.

Bank has formulated the Policy on Prevention of Sexual
Harassment at Workplace and Equal Opportunity Policy. Bank
has also sensitized all employees for observing and
protection of Human Rights in all the walks of their life.

Details of the scope and coverage of any Human
rights due-diligence conducted.

The Bank endeavors to maintain a safe and conducive
working environment providing equal opportunities for all
employee of the Bank. Issues related to discrimination based
on gender, nationality, religion, caste, disability, language,
etc. are investigated with proper scrutiny as per the
provisions of the existing polices, laws and regulations

Is the premise/office of the entity accessible to
differently abled visitors, as per therequirements
of the Rights of Persons with Disabilities Act, 2016?

Yes, the premises/offices are accessible to differently abled
employees as per the requirements of the Rights of Persons
with Disabilities Act, 2016.

4. o4 Y@ AIEERI & Jedihd R faavur / Details on assessment of value chain partners:

e Yf@el AEIERI B IR (T AEERl &
1Y fhy T FaE & g /) R
i fopar T o
% of value chain partners (by value of
business done with such partners) that
were assessed

A IdTe/Sexual Harassment

HrRIverel YR HEWTd/Discrimination at workplace

11314/ Child Labour

T e

qre 579/ ® $1/Forced Labour/Involuntary Labour

Not Applicable

IR #1#%/Wages

= - HuAT s HY/Other -please specify
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EREE]

5. Provide details of any corrective actions taken or

underway to address significant risks /concerns arising
from the assessments at Question 4 above.

Not Applicable



figia 6 :aug B TATART HT FHM A §Y SADT & iR Principle 6 :Businesses Should Respect and Make
W‘i‘q:n gg YA H)AT =RT | Efforts to Protect and Restore the Environment

TLIH Hhad Essential Indicators
P Holl @Id (S AT YOIHT H) iR it @t dean &1 fFavor:/

Details of total energy consumption (in Giga Joules) and energy intensity :

HFES / Parameter faxfta ad/FY 2025-26 | f<fiT ad/FY 2024-25
JdieYvim SNl A/From renewable sources
P fasTell @Ud (T)/Total electricity consumption (A) 1274 256.60

Pl 389 @ud (d)/Total fuel consumption (B) - -
I A b AT F Holl B wHd (HN)/

Energy consumption through other sources (C) - -

FHHRONT Bl W Fod Holt @ua (gardtsry)

Total energy consumption from renewable sources (A+B+C) 1274 256.60
R-=dfiwzoftg il | /From non-renewable sources

Pd fasTelt wua (Sh)/Total electricity consumption (D) 251474 339840
P S @I (S)/Total fuel consumption (E) 12529 12855

=T Al & AEGH H ol b @I (TH)
Energy consumption through other sources (F) - -
R-adievoita Skl § Fa ol @ua (SterEsu)
Total energy consumption from non-renewable sources (D+E+F) 264003 352695
T Foofl T (QotoRAaRIa o)
Total energy consumed (A+B+C+D+E+F) 265277 352951.60
AT B T THNAY A Sl diwar

(Pl o1l GUa/TH | YUATER TH3IER)

Energy intensity per rupee of turnover
(Total energy consumption/turnover in Rs. crore) 8.93 11.99

% wIfp ean (i) & fog aaIfoa eelar & ufa vud &
St digar (G & fog Farfia aRaed 9 o SOt @ud /
<Tored) (Sfiet / geas)

Energy intensity per rupee of turnover adjusted for
Purchasing Power Parity (PPP)

(Total energy consumed/Revenue from operations

adjusted for PPP)(GJ/USD Cr.) 184.50 247.75

Wiftre Saures F ¥ed ¥ ol Bt e
Energy intensity in terms of physical output - -
Solt < (depfousm)-urifire Hifgs &1 Ta9 s gRT fhar sy |
Energy intensity (optional)-the relevant metric

may be selected by the entity - -

sﬁaﬂﬁ;mﬁaﬁwﬂmmaﬁéwm/m/mﬁmwé? 8 & Y TS YUIRIYSY, Tice sidrdccy GINT ST STedraT 13 T/

ifany il
Accountants.

e has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates, Chartered

Tie: () TRETAT ¥ JTT BIRIFTR/RISRT 7 rErqeifera fadia faavon & srgerre sifofd &rer Ua 81T ST ¥Mfer &, fored wia/sr=1 aRNTafral @1 181 Iv g ariy/(81) @1 Smfirer
&7 fa2r 77 81 g U 31.03.2026 @1 29,705 @i qur 31.03.2025 @1 29,433 @IS &/

a) Turnover/Revenue from operations comprises Interest Earned and Other Income as per audited financial statements, excluding net profit/(loss) on sale of building/other assets) = Rs.29705 crore
(31.03.2026) and Rs.29433 crore (31.03.2025)

) g7 Ruid & orar +ff g fa5ar 7137 &, fary af 2025-26 $iv 2024-25 & forg it wuiavor av 20.66 w0 Hfa Siavfsiiey srAR®T Sierv &1 VAT - SIaviieT gar H19 (IMF)
- Jo% §HAIfAE Sreegd (WEQ) e |

b) PPP conversion rate, wherever used in this report, for FY 2025-26 and 2024-25 is Rs.20.66 INR per international US dollar.(Source- International Monetary Fund (IMF) - World Economic
Outlook (WEO) database)
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2. 1 YR WRHR $I Fweq, Suafy iR @R (dHed)
IO & it AIthe SuHReTe (SRi) & wa | ygEE designated
¥ BIg wIge/Gfwmg g7
Hedt Ao F6 W AR T 2

3. o ¥ wdfta fafeRea yeea &1 faaror @:

& # STel BT ITANT AT @UG & FAISH IF 8 W
2| 78 gHREd 31 & yara fHy 1 2 i erafaa okt
# 9 W w0 9 ST fBar S| 9% giiea exarn
2 o5 Frafer 3R wrEmi & BRe FaRI(Hds) STl §

2. Does the entity have any sites / facilities identified as

consumers (DCs) underthe
Performance, Achieve and Trade (PAT) Scheme of
the Government of India?

PAT Scheme is not applicable to the Bank.

3. Provide details of the following disclosures related

to water.

Bank's usage of water is restricted to human consumption
purposes only. Efforts have been made to ensure that water
is consumed judiciously in the office premises. Bank ensures
that the domestic waste (sewage) from office and branches

T vrs fear Sv | are not let into water bodies.

HFES / Parameter farita ad/FY 2025-26 | faxiia a¥/FY 2024-25
| NI ol et (fPeielier #)/Water withdrawal by source (in kilolitrés)
i) WISl STel/Surface water TN RN
ii) ¥STel/Groundwater 288530 289424
iii) JIRT 98T ST/Third Party Water /NIl /NI
iv) Gqu1 STel/aTerauiigd STel/Sea water/Desalinated water RN Il
v) 3=/Others /NIl NIl
S TRt gt wran (fhefieltex ®) (i + i + i + iv + v)/
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + V) 288530 289424
S B @Ud B Fod A (fharcier #)
Total volume of water consumption (in kilolitres) 236070 236801
iy T esar ¥ St <dteran
(T STt B Gua/aRETe | o)
Water intensity per rupee of turnover
(Total water consumption/Revenue from operations) (KI/Rs. in crore) 7.95 8.05
&g wiftp T (Fdd) & e wHfia e # ufy v Ut 5t "En
(T 91 & Gua/ddq & oy T aRkeEre | o)
Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)
(Total water consumption/Revenue from operations adjusted for PPP) (KI/USD Cr.) 164.19 166.62
i Scures & wed § S @t A
Water intensity in terms of physical output - -
STl ® digar (Jbfcud)/Water intensity (optional) - -

sﬂaﬁ%m%ﬁmﬁqﬁvﬁmaﬁémwwﬁmﬁmw?? 8. & G TS UAIRTeY, aIcs sfpreceyy GINT ST Sreara fadr

Indicate if any ind
Accountants.

P

Fie: g faT 5T @ @ud [EIRT @7 & o7, YR AT SwArdeT - 5ol S,

irance has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates, Chartered

(e WeTErT) @1 HeH 13T AT o | SIS @ ST Fia a¥ 250 @t feaw @ ST @) A gty fn (@rfery) S Sier simqf sravedsdr

& WY H 45 ey Jir fo7 & srgATT & e B TS off

Note : In order to determine water consumption per day, Indian Standard document - Code of basic requirements for water supply,
drainage, and sanitation (Fourth Revision) was referred. Data for 250 working days per year was calculated with an estimate of 45
litres per day per head (offices) as daily water supply requirement as per the document.
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4, ifaa o 9§ Heft fefaRaa faamor yeq w3

4. Provide the following details related to water discharged:

HEs / Parameter

foriTr ad/FY 2025-26 forilTr ad/FY 2024-25

ffde @M ok feuer ®R & SER oid wars (freieiier #)

Water discharge by destination and level of treatment (in kilolitres)

i) Wl ST Bl / To Surface water
- P TR 8} / No treatment
- TEE & AT - FIAT ITAR B WK Afde B

- with treatment-please specify level of treatment

i) ¥ ST BT / To Groundwater
- PIs SYAR &l / No treatment
- YeE & W1 - $UAT STAR P WR [ B

- with treatment-please specify level of treatment

iii) SIS ST B / To Seawater
- IS STIR 81 / No treatment
- YEE & W1 - $UAT STAR P WR [ B

- with treatment-please specify level of treatment

iv) JciiT 9&T 1 3T / Sent to third-parties
- Pls SYIR 78! / No treatment
- Y&E & W1 - $UAT SUAR & 'R i

- with treatment-please specify level of treatment

v) 319 / Others
- IS SYIR T8 / No treatment
- Y&E & W1 - $UAT STAR P WR [fEE B

- with treatment-please specify level of treatment

fafia ga o1a (featienies #)

Total water discharged (in kilolitres)

IART B TPHRT F FR, Tg T Y
q AT T B g

Owing to the nature of business,
this is not directly applicable.

3T B & 71 el a1elt voiell GIRT B G T/ Aedin/TEaNT [Bar T 82 - 5. & G5 US UEIRiYCY, aIcs siarecew GINT ST STearaT fadr Tl

Indicate if any independent W /[ e has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates, Chartered

Accountants.

5. 91 3&1s 1 YA e fdga & fog 15 97 o) o 87 afe swe) anfa ol srf=aga &1 favor gem w1 |

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and

implementation.

&l / No.
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emissions) by the Bank:

6. FUA % gRT 1Y SO (STgaSh IS & 3rcTar) &l 6. Please provide details of air emissions (other than GHG
favor g -

HI-S$/Parameter TS/ Unit 2025-26 2024-25
THNTERT / NOX
5 I BT IPHT BT I Y, Y
KA / Sox (STuash SIS & 3Tefrn) Eﬂﬁ%l‘qﬂ?ﬁ‘lﬁ
BT yaref (GvH) / Particulate matter (PM) e 2l
. ) Given the nature of business, the air
IR Sifd® ggue (ieiTd)) / Persistent organic pollutants (POP) emission (other than GHG emission) is not

material to us.

qrereiiel BEfe ARTE (R / Volatile organic compounds (VOC)

QR arg Igud (T=qdl) / Hazardous air pollutants (HAP)

I=I- Huar fAfde &R / Others - please specify
7. M9 Te9 19 o (i1 3R whu2 Swae) R swat S &1 faawor €1/

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

AMEs /| Parameter S®TE / Unit 2025-26 2024-25
Pl WY 1 IS (GHG &1CO,, CH4, N,O, HFCs, PFCs,
SF,, NF, # fawreH, afe Suae g‘r)
Total Scope 1 emissions (Break-up of the GHG into CO,, tCo2 831.58 890.46
CH,, N,0O, HFCs, PFCs, SF,, NF,, if available)
Pl W1 2 Idsi1 (GHG &1CO,, CH,, N,0, HFCs, PFCs,
SF,, NF, & fasrem, afe Sueer g‘r)
Total Scope 2 emissions (Break-up of the GHG into CO,, tCo2 50783.83 69537.52
CH,, N,0O, HFCs, PFCs, SF,, NF,, if available)
TR & AT TN TR G ThiT 1 3R ThId 2 oA
(P19 1 T WP 2 BT I IRATAT A STl SO/ o)
Total Scope 1 and Scope 2 emissions per rupee of turnover tCo2e/ 1.74 2.39
(Total Scope 1 and Scope 2 GHG emissions/Revenue from Rs. in Crore
operations)

zﬁnwﬁﬁm(tﬂrﬂtﬁ)%ﬁmm@ﬁaaﬁsﬂw%qﬁ
g—d P 1 3R w19 2 IS

fore AT aREre= & g Wi 1 3R w6
2 Gﬂ@vﬂ IH/ITST)
Total Scope 1 and Scope 2 emissions per rupee of turnover tCo2e/
adjusted for Purchasing Power Parity (PPP) USD Crore 35.90 49.44
(Total Scope 1 and Scope 2 GHG emissions/Revenue from
operations adjusted for PPP)
Hiftrd smSeye & Ao # Fal whid 1 3R W1 2 IS
HTAT
Total Scope 1 and Scope 2 emission intensity in terms of
physical output
Fd W19 1 3R WY 2 I dA1  (Jbfeaan) - - -
Total Scope 1 and Scope 2 emission intensity (optional)
Ae: AT BN & 77 (it a1est goiell GIRT IS YT SiTdeT/Jedicl/SITedTe 3541 T 87 8T, & Gy U YHIRISH, TS SiprIcey gINT ST ST 39T 7T |

Note: Indicate if any independ evaluati ance has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates,
Chartered Accountants.

Fie: 1) fa a8 2025-26 siiv 2024-25 3 fo7g SUFIT @1 S et fdored! @ fory oo e 0.727 & (TR 13ga &7 & forg $219 faga Fiee~ (#1gv) @& co,

ST SeTe, wvaver 20.0 ¥ 77e) 2) fary af 2025-26 $ik 2024-25 F forg SUaIRT 55 S a1et Ygier @ fory Seoi dRas 2.27 & (MIRT Syare! B & STeTR)

Note : 1) Emission factor for electricity used for FY 2025-26 and 2024-25 is 0.727 (derived from the Central Electricity Authority (CEA)'s CO, Baseline Database for the Indian Power Sector,
Version 20.0) 2) Emission Factor for Petrol used for FY 2025-26 and 2024-25 is 2.27 (As per India GHG Programme)
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8. w1 W ¥ U M S 7 SIS Bl B9 ®1 | 8. Does the entity have any project related to reducing Green
widfea gREeTT 87 House Gas emission?

L4 RE . e No
9. IBTS IRT IR Yde | Heferg faaror <

9. Provide details related to waste management by the entity :

HFgs |/ Parameter

| ffiw a¥ /FY 2025-26

foritT ad /FY 2024-25

I Irufre/game (Hifgs e #)

Waste generated/Recycled (in metric tonnes)

Re® IMURTE (V) / Plastic waste (A)

g-3mi¥re (dY)/E-waste (B)

1.28

9 fafeia srufdre (3f)/Bio-medical waste (C)

femior 8k faedwr smafdre (S)/Construction and Demolition waste (D)

I8 3l (3)/Battery waste (E)

et ¥ (UW)/Radioactive Waste (F)

I GARATH RIS, IT B BI(SH)/Other Hazardous waste, if any (G)

31 IR-gRTS SR, AfE Big & (T | e =, sk g
(IR 3 SMTER TR FTer areifd & 31 AT P SR WR)

Other non-Hazardous waste, if any (H).Please specify, if any
(Break-up by composition i.e. by materials relevant to the sector)

pol/Total (A+B+C+D+E+F+G+H)

1.28

22

g U eHaE] 9N Ui & g

(T ST aRRT/aRTTET F Iora)

Waste intensity per rupee of turnover

(Total waste generated/Revenue from operations) (tonnes/Rs. in crore)

Negligible

0.00075

H wIRp wHar (i) & fore T esier & ufr $uv # smfdte wmn
(@it & ferg T aReETe™ & a1 go smfne / <Torw)

Waste intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)

(Total waste generated /Revenue from operations adjusted for PPP) (tonnes/USD in crore)

Negligible

0.006

Wifrep Scareq & ded # srafdre amn

Waste intensity in terms of physical output

safidte 7N (d®feu®w)/Waste intensity (optional)

IO IURTE F gAS At & forg, gEmr, gH: SUHT A1 =T AN B
(Mg o1 #) & wWiemw | U ol Il

For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in_metric tonnes)

3raf¥re @1 fofl/Category of Waste

(i) gTHHIT/Recycled

(i) g: SUqh/Re-Used

(iii) 31 g fa%ed/Other recovery options

Ppel/Total

I Rt H gAF Aoft & forg, Foem fafd @t sefa g1 Foer ™ g smfdre (Hifgs < )

For each category of waste generated, total waste disposed by nature of disposal method (in metric

tonnes)

3raf¥re @1 fofl/Category of Waste

(i) w=HTRRYT/Incineration

(i) g¥xTg/Landfilling

(iii) 3 e HRATS/Other disposal operations

Hel/Total - -

re: sﬁaa#%mﬁﬂ#mﬁmmﬁiwam/gmm/smmﬁmw??a & 1Y U TAIRTTCH, IS SIHTICee GINT S STTearerT faar 4 |
Note: Indi ifany independent e has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates,
Chartered Accountants.
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10

11.

12

13

. R H 3YATS T RIS YdE_ BRIVUITel BT ey

¥ guie B | MUd el AR ufhael § @WaRAe SR
STl TR & SN B B B 3G IMIH BIH FRT
IUETE TS U SR U IuRTe yEd Bq R S
PRI BT o H |

PREAR PI PHT P <& gY, FaeHl § HIg W1 SHRS
IR I TaTa SUArT T8 6y S € | FaRT wdee Jfoa
& forg fagia 2 < (smawas dahas-fag 3) |

Py fafifee &1, afe soE & o aRRefos w9 4
Sidereie & (SR IS SE, gt 3NN, s
e (srewdie), smhyfy, SRe ey afdes, o=, adw
fafrr &= onfe) et wataRvii srgHies/woplt @t smavaadr
2, ¥ / & AU e/ Bred g1

S e | e b e aTRRerfaer gfte i wdeeier &l 5/
W 3T IS e el g, forgran foed) ff TRE & waiaRefig
SrATEH /Al Bt STevd el

A frfr ad d ey el & s R seiE g™

FE B TS IRAGIBH & qATERIT quE & IMHA B
R |

T e

. T A UG H R 9aiaRer s /e /feenfde;

S oie (SgEuT AR siiR i) sifdfm, arg (sgeon
fraro iR friEwn) aftfrm, gafaRer veor srftfeem
IR SwH fafRa fmit &1 srgurem et §; (i) |l
a8, @ W it R-srureE @1 faawor )

PRIGR BT JPIT BT TE §Y, T8 RT3 BT RATIAT P A1
1Y 37T FEATAT b IR ARG H TASg iR Hrg/
fafreme/ feenfrderl &1 ergdTer &) & 7
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10.

11.

12.

13.

Briefly describe the waste management practices
adopted in your establishments. Describe the
strategy adopted by your company to reduce usage
of hazardous and toxic chemicals in your products
and processes and the practices adopted to manage
such wastes.

Given the nature of the business, no hazardous and toxic
chemicals used in operations. For waste management
practices, refer Principle 2 (Essential Indicator-Point 3)

If the entity has operations/offices in/around
ecologically sensitive areas (such as national parks,
wildlife sanctuaries, biosphere reserves, wetlands,
biodiversity hotspots, forests, coastal regulation
zones etc.) where environmental approvals /
clearances are required, please specify details.

Not Applicable. The Bank does not have any facilities in /
around ecologically sensitive areas and as such no special
environmental approvals / clearances are required

Details of environmental impact assessments of
projects undertaken by the entity based on
applicable laws,in the current financial year.

Not Applicable

Is the entity compliant with the applicable
environmental law/ regulations/ guidelines in India;
such as theWater (Prevention and Control of
Pollution) Act, Air (Prevention and Control of
Pollution) Act, EnvironmentProtection Act and Rules
thereunder (Y/N). If not, provide details of all such
non-compliances.

Given the nature of business, Bank ensures compliance
with applicable environmental law/ regulations/ guidelines
in Indiaduringsetting up of a new-branches as well as,
duringits operation.



A Hhad

1. ofd e gt &3 3§ Siet Ferf, @ud iR fdes (Reareiies
H):
SN el | Ueb i1 geb1g B9 b A, Ul Bl WU bad
FATTT AR ARATT STINT I 8 AT Bl

Leadership Indicators

1. Water withdrawal, consumption and discharge in areas
of water stress (in kilolitres):

Not applicable. Being a banking entity, water consumption is
limited to office and personal usage only.

H9Es | Parameter

fori ad /FY 2025-26 | faxfta @ /FY 2024-25

g gRT o 4RIl (fhelieiier #)/Water withdrawal by source (in kilolitres)

i) ¥d8! STel/Surface water

i) YoTcT/Groundwater

iii) JeITd U& STel/Third Party Water

iv) Ts STel/3Terduiiha Siel/Sea water/Desalinated water

v) 314/Others

51 it @t o A (feareter #)/

Total volume of water withdrawal (in kilolitres)

Tl SUHRT Bt Fod A (fhareiey #)/

Total volume of water consumption (in kilolitres)

ufd ¥UT eisiiay ¥ Sl @1 dtadr/Water intensity per rupee of turnover - -

STt Bt diaar (Jefouds)/Water intensity (optional)

Tqa & AR 9 fded vd @asR &1 W (fearetier #)/

Water discharge by destination and level of treatment (in kilolitres)

i) ATl ST & foI/To Surface water

- PIg FIER T8I / No treatment

- YAER & A1 - HUAT AGSR BT R e B/
- with treatment-please specify level of treatment

i) oI & fIT / To Groundwater

- PIs FIER 78! / No treatment

- FFER & W - I FIER & wR Ffde w/
- with treatment-please specify level of treatment

iii) TSt ST & fIT / To Seawater

-PIg IR 781 / No treatment

- IR F W - PUAT AR Bl WR (e $H/
- with treatment-please specify level of treatment

iv) TR 9eT BT U TR / Sent to third-parties

- Pl FIeR 78l /No treatment

- IR & WY - FUIT FIER B wR i w/
- with treatment-please specify level of treatment

v) 31/Others

-PIS AR &1/ No treatment

- YAER & WY - YT FAER B WR [ B/
- with treatment-please specify level of treatment

gt e stat (frelielier ®)/Total water discharged (in kilolitres)

Tie: gary & w7 &t I8N O §INT B AT SHTHer/ ol d/TeardT 397 T 87 - 78T

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? - No
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2. PIA P WY 3 IO AR /D! Ateral 1 faawor ge™ & -

Please provide details of total Scope 3 emissions & its intensity -

Total Scope 3 emissions (Break-up of the GHG
into CO,, CH,, N,O, HFCs, PFCs, SF, NF, if available)

HIES / Parameter S®T5 / Unit| 2025-26 2024-25
Pl i 3 IToi (GHG HT CO,, CH4, N,0, HFCs,
PFCs, SF,, NF, & fwror, aft Suaar a1 e e RIS

1Co2 T 67,672,070 | =&t fopar maw

No assessment

(Total Scope 3 GHG emissions/Revenue from operations)

Pl Y 3 IS Ufel BUYAT AR/ Total Scope 3 emissions per rupee of turnover tCO2e/Rs. 2078.14

done

in crore

Pl WHIY 3 S g (dpfeasm)

Total Scope 3 emission intensity (optional)

Are: SR BN 6 T B aed Uoidl gRT IS Wid Aol /fedieh/Meara fhar 71 87

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

3. T AP Hhddi by 11 § garg v qRRefyes v

¥ AIeTNe & & A H, T & 7 AHAH HR ITER
Tfafafert & Arer-arer S9 fAfded w® s F Teaye! gwe
3R Tyl 99Td &1 f3avor wem N | -

EINGE]

. AR e | Bl fARre ugd 1 € AT AarE S § gur
TG A HEnfrast a1 S o ST fhar €, a1 Soaei
/ g fdes / erafine S 89 & HIROT UM B HH
fFar & @ $U T TRE P! A & URUIM & AT
=
ST e

. R AR & U IR A1 3R SMIST TEer AT 27
100 wreg/dafersd ¥ fdavor < |
o # e #sd & gRT STTAIRd BRI MR (i)
2 Sl JEd: ISRl &% HHY e g o | IR A v
TR WR IR G 7196 SR gfpan e & R fasa,
G 3RY 3R AedYU SRER HiHamsi &1 g grked
DI ST FP AR S, AHATSAT iR SMIR-ERA TR 3MIST &
u9Tg B WG R ST AF ar $9 USR @) muer |
SWRaTell gRErer i, <, fafdes, sfisoa @ o=
TeaTa RN @1 <A TR AT S 9 |
UV 3P TR 3R pAoNRAT & Ryt drar df dvenaii
P BT TS 2| WHIId IMISTY, SRIGAT JATIRTY, A
el JITURTY, AT el & BRI SdTell ATITY 81 Fehal
g el 918 9 BRIGR B JhdTT Bl 2|
JMES wonferdl & forg STusT gard AroT1(SIeRYY) SRid &1
& ifawry fawar anh, s et uRaw o sver wfed
B I GRA H ST, FfaTal SR SFER-TRET BT SRR
Td gRATAIT ean aftafera fear smoem |

. ¥R BT Hou Y@ W ST gafervr o) g arel fonedt o
AEqUt UfTge THTT Bl T oW | 5 A H AR gRT R
I AT AgHer U fHy Mg &

EIVEE]

. YU gjgen wrshert o ufrerd (V9 wrshert & | fag 1y
AGAT & Y §R1) 1 qedie qaiareii gl & forg
Tomam Tr e |
EREE

. T ¥ Bfee i o o fodr 27
v qdl9g $BE gRT - LA _

. 9N T4 (HEE: WiE AR Rl & g7 & ded H) qed
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3. With respect to the ecologically sensitive areas reported at

Question 11 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity
in such areas along-with prevention and remediation
activities. -

Not Applicable

4. If the entity has undertaken any specific initiatives or used

innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of the
same as well as outcome of such initiatives

Not Applicable

5. Does the entity have a business continuity and disaster

management plan? Give details in 100 words/ web link.

Bank has a Board approved Business Continuity Policy (BCP)
which primarily serves as insurance against disasters. BCP
includes standards and procedures to ensure continuity,
resumption and recovery of critical business processes, at
an agreed level and limit the impact of the disaster on people,
processes and infrastructure or to minimize the operational,
financial, legal, reputational and other material consequences
arising from such a disaster.

There are various threats and vulnerabilities to which
banking entities are exposed. There could be natural
disasters, intentional disasters, IT related disasters, disaster
due to human errors resulting in disruption of business.

The Disaster Recovery Plan (DRP) for IT Systems shall be
an integral part of the BCP, covering the strategic and
operational framework of the people, processes and
infrastructure in the event of disasters in IT environment

6. Disclose any significant adverse impact to the environment,

arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this
regard.-

Not applicable

7. Percentage of value chain partners (by value of business

done with such partners) that were assessed for
environmental impacts.

Not applicable

8. How many Green Credits have been generated or procured.
a. By the listed entity - Nil
b. By the top ten (in terms of value of purchases and sales,

respectively) value chain partners - Nil



Rrgia 7 : aEuiHe R fAffame T & wnfe s@a
FIER STRETRIEYUl 3R gReelt TiF @ fFy W= wRy|

TS Ahdad
1. (T) Wag AR AR S Hedl/HEl B |E& - e
(d)10 ¥¥ MR 3R ST dsal / |E (W FeE &

Tl TSI & MR IR fFiRa) @t gt ae s dven
& wew § / o1 G 9§ e g

PRINICIPLE 7 : BUSINESSES, WHEN ENGAGING IN
INFLUENCING PUBLIC AND REGULATORY POLICY, SHOULD
DO SO IN A MANNER THAT IS RESPONSIBLE AND
TRANSPARENT

Essential Indicators

1. a. Number of affiliations with trade and industry
chambers/ associations-Eight

b. List the top 10 trade and industry chambers/
associations (determined based on the total
members of such body) the entity is a member of/
affiliated to.

e s e e 7 g
Name of the trade and industry chambers/ Reach of trade and industry
associations chambers/ associations
(State/National)
1 IR o F9 () RIS
Indian Banks Association (IBA) National
2 | urd e go1 Rty e du (vwias) I
Foreign Exchange Dealers Association of India (FEDAI) National
3 fihe $THH A+ Hidhe Us sRafesd TaRive™ (ThemsurTHsiv) M
Fixed Income Money Market and Derivatives Association (FIMMDA) National
4 R wErened o fafes (Rismgva) I
Clearing Corporation of India Ltd. (CCIL) National
5 | urdia dRbT o R e (ardamidio) A
Indian Institute of Banking and Finance (IIBF) National
6 VR T A A (TTdRiteTs) I
National Payment Corporation of India (NPCI) National
7 foria dgaTh Sfeam ugace fufies TS
Financial Benchmarks India Pvt Ltd National
8 AR BR S sraRsfeT e SIARRISRT
Partnership for Carbon Accounting Financials International

2. frame mitieoi & ST &b YR TR, HRAT gRI
wfcrRae-RARIe smeRr & wdfta R ft 92w @t wE @
B S I YIRS HRATS $I faawor S|
EIVEED

Aq Hdhdd

1. <en gRT waiia drsife i @ Refe@l @1 faaworn:

d& T 1 qHTeIa T8l PRAT T, W TER 3R ST e &

gﬂﬁ?ﬁ@%ﬁﬂﬁﬁﬁ/ﬁw—ﬁﬂﬁﬁmmﬁwm
|

2. Provide details of corrective action taken or underway
on any issues related to anticompetitive conduct by the
entity, based on adverse orders from regulatory
authorities.

Not Applicable

Leadership Indicators

1. Details of public policy positions advocated by the entity:

The Bank does not engage in policy advocacy, but is actively

involved in consultation/ discussion forums with the Government
and other bodies in the banking industry.
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Rrgid 8 : =awrl & waE fAer iR o S &

g[ET A1 ATRY
AP Hhdd

1. =1 i ad 2g 9w fafRl & omuR R &S R 1.
I DI T8 IRASIRIT & AHIRAE TG &6 SMHe (THINEY)

Principle 8 Businesses Should Promote Inclusive Growth
and Equitable Development

Essential Indicators

Details of Social Impact Assessments (SIA) of projects
undertaken by the entity based on applicable laws, inthe

&1 faxor| current financial year.
tTﬁZTTTfT:TT_ DT | THREY AR DI T W des] ot | g ATaeTih Tefera a9
A SR R | aifergen fafdr R Geford fapar oiar | S § Suele @ IGEd
JeRv Sent g (=i/E) (&1/Te)
Name and brief SIA Date of Whether conducted Results Relevant
details Notification notification by independent communicated in Web link
of project No. external agency (Yes public domain

/ No) (Yes / No)

o] &1 / Not Applicable

2. 39 yRASHIRN & IR ¥ SN & Rd fore smaast |wen
&R1 g4 3R gAY (IR TS 3R) I/ o 72 &1

2. Provide information on project(s) for which ongoing
Rehabilitation and Resettlement (R&R) is being
undertaken by your entity.

@ et Not applicable
3. el ﬁ R IS HRA 3R STH1 AR HRA Hae 3. Describe the mechanisms to receive and redress
yfehaeil &1 9oiF B | grievances of the community.

9% & IR A AF-ITH $ FERI R DI UIpel T4
eI e g | BTaiifp, forsdt Y Rreraa faror & e, wmgal/
FHTl B 4% B Hal, SATG] b RIAT® AHAT IS AR
o wRIfshan/gema o & forg 33 fawen 3y o £

. gfiwaistt @ wa fFaRE arsht @& gfea (e &

Bank's operations do not adversely impact nearby
communities. However,for any grievanceredressal,
customers/communities are given multiple options to raise
the matteragainst the Bank's service, products and to provide
their feedback / suggestions.

Percentage of input material (inputs to total inputs by

MR 4R o 39YC & forg 9Ye) |

value) sourced from suppliers

HF<s |/ Parameter

=it a9 /FY 2025-26 =it a9 /FY 2024-25

small producers

THQRIUHS/oTE] ScaTadh! ¥ e et
Directly sourced from MSMEs/

URT & NaR DT Hd

Directly sourced within India

T i AR b WU A, BRI WRIE 9 WY ¥ JhI] faavad], WehM iR f$Ried
Jarell & ga-fre godl 8| e, 9% W H AR @S RIT Iead bl < g, 89 I8

PR ¢ o AR 3MMseH Sl ST T SAR] SETall & 39-997 & 3
R w0 4 91 &1 S |

As a financial institution, our procurement largely revolves around technological infrastructure,
platforms, and digital services. However, given our wide branch network across the country,
we ensure that consumables such as stationery items are sourced locally from vendors in the
vicinity of our branches.

5. BT TR # AR gord - Fafafaa ol w e

fpal (Rl a1 IRy /

ey & MR W o
DHATNGT AT DT AfR) BT Pl A AN & % b B |

5. Job creation in smaller towns - Disclose wages paid to
persons employed (including employees or workers
employed on a permanent or non-permanent / on contract

I oy 1Y 99 BT YTl PR basis) in the following locations, as % of total wage cost.
I/ Location fa=fta ad/FyY 2025-26 forfta ad/FyY 2024-25
ITHIOT/Rural 27.41% 21.92%

31 ere<t/Semi-urban 23.90% 20.14%
wr&l/Urban 24.05% 27.34%
AR/ Metropolitan 24.64% 30.59%

(3RS BT FOMelt & QIR ¥oI aifig) /

(Place categorized as per RBI Classification system)
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g Hhad

1. MRS J91a dhar # fofved fosdl WY RS Ariie
yaTal Bl HH R P AU B TS BRATSAT B {JaR0T |
(¥ IUYRH SMaAH ol BT Ue1) - AT &l

2. W Ferl grr fufea i smeieh Rral & o

eI gRI 31?66% T8 AvgerR gRAeEet b IR A
frrfaRad STHeRT <

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social
impacts identified in the Social Impact Assessments (Reference:
Question 1 of Essential Indicators above)- Not applicable

2. Provide the following information on CSR projects undertaken
by your entity in designated aspirational districts as identified
by government bodies

Gkl Y arepiel e R B T RI(%)
S. No. State Aspirational District Amount Spent (Rs.)
1 fdgR/Bihar SHE/Jamui 30,000/-

2 fSg=/Bihar giwT/Banka 68,055/-

3 faer/Bihar SHRTI/Begusarai 7,05,000/-

4 #REe/Jharkhand IM7¢/Ramgarh -

5 REE/Jharkhand IiE/Ranchi 4,37,385/-

6 anfeem/Odisha ﬁﬂTCH'\’T/Nimapara 53,490/-

7 FIq=1/ Tripura geTs/Dhalai -

3. (7) & AUE U™ DIy AR wliw AT g F@ e
gﬂg/ﬁﬁaﬂﬂﬁmﬁaﬁ(ﬁﬁﬁsﬁﬁaﬁaaﬁmwﬁw
?

'QE[ amgfctent
@'ﬁ'q’%g NIRRT g%qqm BT AT BT B
(@) o e i) e e W @OeR) AR §7

I B BIs gAY @i ufhar Tl g1 9y, do
AU e BRI W Reyd/ddeTeiia 9t 4 @¥ie
B WeArfed dar 2

() 7% g W (Yo /) &1 fean ufrera 27
EIDEE]
4. TRURE FH & MR W 3Maas! Fe (arq facfa o ) &

T a1 IR weieHe SRR | Ui SR s fhu
T oA BT faaRT|

BT

5. gerAd FARE @ HEfdT el § fe ot ufoge smaw
P SMER W B T3 A Tl 8 GURIHAD BRATSAl B
feRor ORF 9RARS &9 &1 ST e © |

KDL
6. AR gRASRN & it &1 faaxo:

Th IR Ud Ufdg PARNe ARG & w9 J, 96 9
g af 2025-26 & R A= BioRe AERTG STRERIE
(CSR) ugall &1 Wby wa W fpartag fearl ¥ v
ey A, e, W’Tﬂ@ﬁ'ﬂﬂdddl TN, G, JrEoT
IRER ARSI CIEN IS SIS SIRE G wfea R st

ﬁﬁ?ﬂﬁ@l

g8 F AR 96 T e IqERA (SR ggeld, SrafaRi
7efi+), e vd fefiied srawRemT, Yasiel v weoar it
o1 9T STl g T gRa Tireerr ORI wfaeiia St @
w@a%ﬁaﬁwﬁﬁmﬂmléﬁﬁaﬂﬁﬁﬁm@aﬁﬂa
faer cblu;hHl # W IneE eI den HdaTeid Werl ud

JAMUET-FIAT ST B FErdr Y& B |

3.(a) Do you have a preferential procurement policy where you
give preference to purchase from suppliers comprising
marginalized /vulnerable groups?

No, the Bank does not have a preferential procurement
policy. However, it is committed to procure materials and
services from suppliers belonging to the marginalized or
vulnerable groups. The Bank promotes the use of the GeM
Portal for the procurement of services from MSME and
small-scale suppliers

(b) From which marginalized /vulnerable groups do you procure?

The Bank does not have a preferential procurement
process. However, it encourages procurement from MSME
and marginalized/vulnerable groups.

(c) What percentage of total procurement (by value) does it constitute?
Not Applicable

4. Details of the benefits derived and shared from the
intellectual properties owned or acquired by your entity (in
the current financial year), based on traditional knowledge.

Not applicable

5. Details of corrective actions taken or underway, based on
any adverse order in intellectual property related disputes
wherein usage of traditional knowledge is involved.

Not applicable
6. Details of Beneficiaries of CSR Projects :

As a responsible and committed corporate citizen, Bank
has actively undertaken a wide range of CSR initiatives
during the Financial Year 2025-26. These efforts span
across various sectors including healthcare, education,
environmental sustainability, sanitation, drinking water, rural
development, disaster relief, and community welfare.

During the year, the Bank supported initiatives including
healthcare infrastructure (ambulances, dialysis machines),
educational and digital infrastructure, drinking water and
sanitation facilities, and environmental measures such as
rainwater harvesting and green mobility. The Bank also
contributed to livelihood and skill development programmes and
extended support to vulnerable communities and disaster-
affected populations.
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RGN PRI, AT WIRRON, TR Td 3T USiRkyal &
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Through collaborations with government bodies, local authorities,
institutions, and other agencies, these initiatives have created a
positive impact across regions. While the exact number of
beneficiaries is not ascertainable, the activities have benefited
a large number of people, including a significant proportion from
vulnerable and marginalized sections of society. Below is a
comprehensive summary of key CSR contributions and activities
carried out during the financial year 2025-26 :

HowamR RS

Agar R 4 SR 3R dgia emnfRiEl &

Livelihood Enhancement & Skill Development

® AT TR T g1 Sanferd Gedte sramraHt # A
fres/SeIR garsii &g dIver Hael eraensi Bl aHei
yer |

Supported nutritional arrangements for backward/tribal
youth enrolled in a Football Academy run by Siliguri Munici-
pal Corporation.

® MSME UTedi 8q URIeTT $1i%d AR a1 & oy
gufen §§ &Ut (Poornatha & Co.) & AT WIEIER SR
ceeil

Continued partnership with Poornatha& Co. for conducting
training programmes for MSME customers.

® HAURT FERTST Bictsl (HIeaTR) Td fIg Pierst (3rH) S
Aerfdres TR BT HRER IJTAEAT IUALT IS |
Provided computer infrastructure to educational institutions

such as Chhatrapati Maharaj College (Kolhapur) and Tihu
College (Assam).

2. WY U4 WTodi/Health & Sanitation

® PHroAprdl R JITO S-HIR Hex H srafaRed a3+ &1
R 8 [T Uer |
Supported installation of dialysis machines at JITO Day Care
Centre, Kolkata.

®  SIRY AT Bierol (399, G-I HISHE Dietol AT TSI
TR frm e A= e d@eml &1 e/
ATATAGTN qTeT ST HY |

Provided ambulances/emergency vehicles to medical insti-
tutions including GC Medical College (Assam), Dubri Medi-
cal College, and Aizawl Municipal Corporation.

® Ry UG UUTERYT Hell § Fevifiar dfed wrey et

qgal B TR el

Sponsored health-related initiatives including participation
in health and environment fairs.

amifaa afweal ot e gfrerd %
CSR Project No. of persons benefitted | % of beneficiaries from vulnerable
from CSR Project and marginalized groups
. . [P GIT BT al Approximately 50%
1. g pp Yy ()
IToiifaeT HatH vd Bite e i QRN

Exact number not
ascertained
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Hewamr aRarsr
CSR Project

HowaR uRaeT |
wrTaa @feal @ W
No. of persons benefitted

from CSR Project

PAGIR AR A et &1
%
% of beneficiaries from vulnerable
and marginalized groups

w

. f1em g e fSmiv/Education & Capacity Building

q1g STTSiae ¥ BT (Riefive)) § qasrer gfaensi
& A 8 arer |

Contributed towards development of library facilities at
Babu Jagjivan Ram Chhatravas (Siliguri).

A feafaemea™ U 1T 9RTeTqR SIY SRy # rawiRan
e &1 wwde fhur, s safded Mep wre SRt
gRa TIfrefierar ugel ot wifier €1

Supported infrastructure development at institutions such
as Assam University and IlIT Bhagalpur (including green
mobility initiatives like electric golf carts).

. qAEROT Heddl Td el
Environmental Sustainability & Sanitation

AT T HEIfaeTerd, Xt | auf ST e yonterar
I RIET B |

Installed rainwater harvesting systems at Yogada Satsang
Mahavidyalaya, Ranchi.

AR FEET B THIE & ¥ TR Ml (STeER)
P A% AR O UG IUALT HRT |

Provided equipment such as leaf shredders to Municipal
Corporations (Jalandhar) to support waste management.

FHaRAE favafdene (fsem) SR Rl 3q fas@
AT arel & A | SR Tireiierr @ dicated |

Promoted green mobility through electric passenger ve-
hicles for institutions like Fakirmohan University (Odisha).

YISTet Ud WATeoli~e STAfang
Drinking Water & Public Utilities

IRIOR § dTex TEIUH T WeT= dRiferd, hladhidl died
faft=1 Tl W TIroTe Jiaenait @ e @ |

Installed water ATMs in Varanasi and drinking water fa-
cilities at multiple locations including Head Office, Kolkata.
JEdd el S T &1 § ST Yfa®HReT HONferEl ol
|qAfT wae farl

Supported water purification systems in rural areas such
as Rohtak district.

PR ATAT SIGTSl B UIoTel awqie § INTE
fean|

Contributed to drinking water arrangements for Amarnath
Yatra pilgrims.

Infrastructure Development & Public Welfare
Rzt it werT #feR (o) afta eiffe vd adwifre
Il R wreedl gl (eErerd e tusTe) & o
B qAdT wee far|
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HiowamR aRAsT
CSR Project

Hiowamr aRaern 9

No. of persons

HIGR IR Haia i &1

% of beneficiaries from

Supported construction of sanitation facilities (toilets and
drinking water) at religious and public places including Giriraj
Ji Maharaj Temple (Meerut).

® R Il R e FrEterdl vd ARl @ arrgger

yorferdt, faed SueRor vd Aresie ST srawdvET

U HTE |

Provided air conditioning systems, electrical equipment,
and public utility infrastructure to government offices and
temples across locations.

® grdSife Sl Ud ANTRG SfawRTHl & [Je Td
Y .
Hiedieror § IrTe o)

Contributed to development and beautification of public
parks and civic infrastructure.

7. ARG ST Ud Ed

Community Welfare & Relief

* IIRIES R TemT & H1ewH W Aue-uyifad aRari
P CSR HERICT MaT &1 |

Provided CSR support for disaster-affected families through
District Administration, Uttarakhand.

®  Framrar Reyd gitearfia el it dagTeha ot &
forg <Ter faaRoT, Hio AaT U9 daer fIaRoT SR HeamurdT)
gl & aAd e |
Supported welfare initiatives such as ration distribution,

meal services, and blanket distribution for vulnerable groups
including visually impaired institutions in Kolkata.

® Tl BRIl Bl WMABTA I&f (FeiTe) SUTEl HRIAY
AT UG B |

Extended support to sanitation workers through provision
of winter uniforms (Aligarh).

Rigid 9 : Fea™ &1 T RTHER T¥id | I STHRDISH &
R S =1RT 3R I IEfRa ot =@yl

TS Hhad
1. Sudrhl 3 RIeRE SR afafihar sy &39Sk ggeR 37
T <enfia ufhaneli &1 aui= w |

§b A SUHIRHT RIGIE! SR Wredd &I Peedgdd faem
e I Rfid fhar 8

Rrera I9a:

ARKIT WY A: Ted Gy AR, AdfTd BTy 1§
BT H Rer—Id ool o1 dhd & R UEd U B
Ihd 2| Rreraa o Rrerya dteg § oft sier 11 dadr B

BI: §& B 24/7 I SrA-BH! geders (1800 8910)
& HA1eH | ReR g5 @ S |@adt 2
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PRINCIPLE 9 :BUSINESSES SHOULD ENGAGE WITH AND
PROVIDE VALUE TO THEIRCONSUMERS IN A RESPONSIBLE
MANNER

Essential Indicators

1. Describe the mechanisms in place to receive and
respond to consumer complaints andfeedback.

The Bank has established comprehensive mechanisms to
efficiently handle consumer complaints and feedback:

Complaint Channels:

In Person: Customers can submit complaints directly at the branch,
zonal office, or head office, and receive an acknowledgment.
Complaints can also be dropped in the complaint box.

Phone: Grievances can be lodged via the bank's toll-free helpline
(1800 8910) available 24/7.



s‘ﬁ—[/érawg—c: f?l’cb‘l’ﬂﬁ hosp.cscell@uco.bank.in =X T

JATeATS RIdTad oTel! https:/spgrs.ucoonline.in & #TETH
q WS o1 Al §, S 24/7 g 2

graa): foRaa Rreraal @t gradt 9 oA & fiar & Sl
g, Safh ®IF AT 3ATTATST UOTTell & HAEIH I &of Pl T
Rrerd @ o a1 gradt A= uee B S §

% 71 uEs REadl & ferdie] wd IR 8 T
Figpa oF wnfia e 21w, siafas ertesl vd
U BT & AT | U A e & -
B/ ARGRI, HATAA, IRBN [FIrT, IR Rerd
Jo, ag/foum uRye Al MEdy dom = yoiidl
Afed Fam®T Td TRBRT MRaRvl & Wi e sodgid
AeHl gRT U Rreral @ w9 IR ud [Hee
Gfrd T =g siFersT Rierad faror gomef (sisfismgs)
H o fhar T 'l

e Ufdfshar a3

§ a1 yerrh § FROR guR e JTedl 9 Ay w9 9
trﬁ@é‘cﬁwmélqﬁ@é‘cﬁﬁ‘cﬁaﬁw gTeT #
TR R[AR B, TEITA, AIATSd ST Ud $-1bT wieh i
afed faft= aregat & o fohan S ®1 s SrfafRsh,
TP HHARI-ARNE wiedd @rawen W ar] ¥, ad i
RIS H 37 dTel UTEDT DI AT YUTaT Ud efvia fgaii
W HHARET B TRl & AT H U W A B
% foro mrefea far < 21

IUF AT, db b UTT 8BS IMBY & NIURENRG]
& i/RprIa % IR % AT Aol Aol & | SURERG!
&yl /Rreel & forv te fadly g9 asel

hosgr.calcutta@uco.bank.in =l

. 39 9 SEl/darst &1 goarad R ar § aeer g,
 ScaTe/Aarsil b quATa B TRIL (YAHHoT 3R/ GRid

Email/Website:  Complaints can be sent to
hosp.cscell@uco.bank.in or through the online grievance system
at https://spgrs.ucoonline.in, accessible 24/7.

Acknowledgment: Written complaints are acknowledged within
three days, while complaints lodged via phone or the online
system are provided with a reference or acknowledgment
number.

The Bank has established a centralized mechanism for capturing
and monitoring customer grievances. All complaints received
through branches, zonal offices, Head Office, as well as those
received from regulatory and government authorities-including
Central/State Governments, Ministries, Government
Departments, Reserve Bank of India, Members of Parliament/
Legislative Councils, IBA, and other agencies-through physical
or electronic modes are recorded in the Online Grievance
Redressal System (OGRS) to ensure effective tracking and
resolution.

Customer Feedback Mechanism:

The Bank actively engages with customers to obtain feedback
for continuous improvement in service delivery. Feedback is
collected through multiple channels, including the Bank's website,
QR codes displayed at branches, ATMs, mobile banking, and e-
banking platforms. In addition, an employee-specific feedback
mechanism is in place wherein customers visiting branches are
encouraged to share their experience regarding service quality
and staff responsiveness at transaction points.

Further, Bank has separate cell for redressing the grievances
of the shareholder queries/complaints at Head Office. An
exclusive email id for shareholders queries/complaint is
hosgr.calcutta@uco.bank.in

2. Turnover of products and/ services as a percentage
of turnover from all products/servicethat carry
information about:

P TR & e & w A

As a percentage to total turnover

Iae & for IR waiaRei ik Mg JFds

Environmental and social parameters relevant to the product

JRIEM 3R ITRERIT ITART

Safe and responsible usage

AT AR/ QRN e

Recycling and/or safe disposal

Y €1 / Not Applicable
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3. F=faRag & wdy d SuvieT Riemdl Pt W / Number of consumer complaints in respect of the following:

the year the end of the year

the year

the end of the year

foxftar a9/FY 2025-26 faxtia ad/FY 2024-25
T WRA | qf F id § Fueq | Rufrf| af WA | af & oig § Fuem | fRewPri
N & forg <ifea T % forg <ifea
Filed during | Pending resolution at [Remarks | Filed during |Pending resolution at| Remarks

SRR

Data Privacy - -

ICEILE]

Advertising - -

TSR GRET
Cyber-Security - -

aaeres Harell &t syt

Delivery of essential services | - -

IS FTUR BRIV

Restrictive trade practices - -

I ATIR HRITOTTen
Unfair trade practices - -

I
Other 124422 3770
(CESTEIERTRIN NG

YR SEIH1/ETT Erer
NERICHT)

(ATM/e-banking /levy of excess
charges/Account opening
related etc.)

85474

2128

4. J[R&T Y&l & RO IS AR & IaERvIl Bl faaor /

Details of instances of product recalls on account of safety issues:

H&IT/Number

YTER & HRYI/Reason for recall

Wted UATER/Voluntary recalls

q1eg gATeR/Forced recalls

1Y 7T81/Not applicable

5. T R & U AISaR YReT AR ST Mu=ar § ddfea
SIRaE] & dawy § BIs A &2 (3172 afe Sueer
8, a1 7 &1 a9-fd <)

5. Does the entity have a framework/ policy on cyber
security and risks related to data privacy? (Yes/No)
If available, provide a web-link of the policy.

§% & dre 7 AIsaR GR& N AR ST Y& T Mg
Ay @1 AR < D § 3R SR At & & sriaRe el
TS Uiced R el 2|

. fasma iR smevas dansi ot guet; ?TTSEF\’?I\’HTGﬁ'\T
TEHI Bl ST _MIARG; I TARR F SSER B
; SCUTGI/aTsil B &M TR RS ool R
%W@mﬁgawaﬂwémmmﬁﬂm
1 fa=or
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Bank has Board approved Cyber Security Policy and Data
Security & Privacy Policy and the aforesaid policies are
available at Bank's Internal UCO Online Portal.

6. Provide details of any corrective actions taken or
underway on issues relating to advertising and
delivery of essential services; cyber security and data
privacy of customers; re-occurrence of instances of
product recalls; penalty/action taken by regulatory
authorities on safety of products/services.
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S A Ugl &b WIEH W 9 Ued JRE Bl g be ud

IO Y ATSER AR B B Aolqd a9 &l fem 4

RO PRIRT Bl

7. ST Seeiudl W Wafta Frafafaa Smer gem #y:

F) ST IeddHl P ARG B AT - YA

Q) TEH B ARG ggad IR THGRT I FEfdT e
Jecteml BT Ffrerd - o Ta
) ST Seetedl BT 9WE, IS PIg 8 - AN &l

T dhad
1. A9/IThiH STEl M & Iarel R A @

WA SFBR 9T B ST bt § (I Sueer 7 9 99
o 1)

S/ IR H SN 6 $1 dewige
(www.ucobank.com) & HTETH | U &t ST Febell 2|

Hrerel HIfEAT ATl B T STEl b {1 Sedre SR Aarsit
P IR A AFGRT TATRT HRar &

To address cyber risks arising from human vulnerabilities, the
Bank continues to undertake multiple preventive and corrective
measures to enhance customer awareness on emerging cyber
threats and associated safety practices.

e Graphic and illustrative cyber security advisories are
disseminated through the Bank's official social media
platforms.

® Periodic push notifications and customized emails are sent
to customers highlighting cyber risks and preventive
measures.

® Awareness seminars, webinars, and training programmes
are conducted regularly to strengthen employees' cyber
security preparedness.

o Cyber security advisories are displayed at branches and
ATM premises for wider customer outreach.

e Security alerts and best practices are integrated across
digital channels including ATM screens, Internet Banking,
and Mobile Banking platforms.

® Adedicated 'Cyber Security Awareness Corner' is maintained
on the Bank's website to promote cyber safety among
customers and the general public.

Through these ongoing initiatives, the Bank continues to
strengthen customer protection and enhance its overall cyber
resilience framework.

7. Provide the following information relating to data
breaches:

a. Number of instances of data breaches - Nil

b. Percentage of data breaches involving personally
identifiable information of customers - Not Applicable

c. Impact, if any, of the data breaches -Not Applicable

Leadership Indicators

1. Channels / platforms where information on products
and services of the entity can be accessed (provide
web link, if available).

Information about products/services offered can be
accessed through Bank's Website (www.uco.bank.in). List
of Social Media Channels where bank disseminates
information on its products and services :

ﬁiﬂﬂaﬁ/Facebook

https://www.facebook.com/official.ucobank/

e (g9 # <fex)/X (Formerly Twitter)

https://twitter.com/UCOBankOfficial

foTFres/Linkedin https://www.linkedin.com/company/3205517/
$¥CTU™/Instagram https://www.instagram.com/official.ucobank/
Jcgd/Youtube https://www.youtube.com/channel/lUCuXnmG5210XSLSwyydJsiYQ/featured
g9/ Threads https://www.threads.com/@official.ucobank
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2. SuHIHIS B ITE 3iR/AT ARl & FRidE iR Rmer

SN & IR H Gia iR Rt $1 & forg S g
hed |

o Frfa $u 9 vaeard, $-9d, qu Aifhe &
-1 §b P QY HSAT T S ARIH F USDhT Pl
ffSTea SRl iR S96 R TN W ArgaR e/
STl |9 U Y&l 2

. SUUIRHISN Bl IATaID Qar3ll § FaH/d B & fohd) ot
SIReT & IR A gRa & & fog oF wdigE

SUHRHIST PI AMFeIH Jl § g/ B &b el W
SRgH & IR F G 1 F forg I & u Ffaled o3 &

®) TH-dIBT, S-S SR TR SR weayul yonferdl @
guTfad dR arelt Rt Y FeiRa sexam afafafai
3R qer AfefBdHed S e Ga ATel & A |
TEdl ¥ giua fFar Sy, s 98d aegaR Ao
I FH AR fHE | e B HH IR b |

@) ¥ 3ol deaTge, $-9fbT Uide ok veiud e wfed
B3 WITHM! W ForAd dae yelia owar 7, e
Ig GHRET B 2 & wEel @1 feedt Wt st dan
U b IR H S ARE A G fpAr o A |

. T SHIE RIFN BIFTI & AR Afart 4 ifdw e
TR A TGN TeRia et 172 (3h/€/«r] 78) afy
g, a1 We § fYaror yeM & | 1 IS SHE | B b
T SATEH/AQI3H, FHE & G & AeAYUl Al AT
Y 3HIS W G IUHIHT Hgfic & ddy § HIS Adeor
foram 27 (= =)

St El, b WM BAT & JFAR IS AFBRI TR
EaGIR]

S g, 9@ 9 um-dfder, 36, feae enfy S wa
ATl TR IuAL WIS Joell & AT H W SR/
Aarel A AT TrEdl @1 Agfc W AT wderr fey 2

AP 7A@, 9 B ot ST IR UTED] DI ST IgHA
wreae/RfST/gema & fog wiedw foe ft Fsiar 21
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Steps taken to inform and educate consumers about
safe and responsible usage of products and/or
services.

Bank is regularly sending cyber education/awareness
messages to the customers on Digital Products and their
safe usage through SMS, E-Mail, Push notifications as well
as through Bank's Social Media handles.

3. Mechanisms in place to inform consumers of any

risk of disruption/discontinuation of essential
services.

Bank has following mechanism in place to inform consumers
of any risk of disruption/discontinuation of essential services :

a) Prior to any scheduled maintenance activities affecting
vital systems such as M-Banking, E-Banking, and ATMs,
bank ensures customers are informed in advance
through direct communication channels like SMS and
push notifications, allowing customers to plan
accordingly and mitigate any inconvenience.

b) Bankdisplays informative messages on multiple platforms
including the bank's website, e-banking portaland ATM
screens, ensuring customers are kept well-informed
about any upcoming service interruptions.

Does the entity display product information on the
product over and above what is mandated as per
local laws? (Yes/No/Not Applicable) If yes, provide
details in brief. Did your entity carry out any survey
with regard to consumer satisfaction relating to the
major products / services of the entity, significant
locations of operation of the entity or the entity as a
whole? (Yes/No)

No, Bank displays product information as per local laws.

Yes, Bank carried out various surveys among customers
on their satisfaction relating to major products/services
through feedback system, made available on major channels
like M-Banking, E-Banking, Kiosk etc.

Further, Bank also sends feedback link to customers on any
transaction for their valuable feedback/rating/suggestion.
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