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Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s) Amendments, Addendums and Corrigendum uploaded on 21.03.2022

Bidder/Partner/Investor must adhere
cross border sharing/FDI/FEMA  and
other regulatory guidelines of Govt. of
India.

The bidder should not be a subsidiary
of a foreign company.
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No | Page | Clause Original RFP Clause Y . g 99 Bank’s Response
of the Bidder
No. No.
Bidder should be a limited company
(Public/Private) registered in India
under the Companies Act,
1956/2013 for the last 3 years as on
RFP issuance date.
Eligibility Companies/Firm regs’rered s MSME Please allow Partnership | Please refer corrigendum attached
Criteria Entrepreneur & still categorized as | . .
1 11 . Firm who can also | herewith.
MSME as on RFP submission date. . o
S| No.1 parficipate in this tender.

RFP REF No. UCO/DIT/4371/2021-22 Date: 07.03.2022

Page: 1 /3




4 Warranty

During the warranty period, the vendor
will have to undertake comprehensive
onsite support (at least in all state
capitals) for the entire hardware,
hardware components, systems
software and accessories supplied by
the vendor. This service is to be provided
on all the working days of the Bank
between 9 am. to 9 p.M.
notwithstanding the fact whether on
such days the selected vendors office
remains closed or not. The request for
support shall have to be attended by
the vendor even if the request is made
over telephone / SMS or by e-mail / fax
by the respective offices, within 4 hours.
All the hardware supplied should be
repaired within 96 hours (Resolution
time). In case of vendor failing above
standards, a standby arrangement of
same quality or higher should be
provided ftill the hardware is repaired.
Besides above, bidder should also have
a centralized support Centre (operating
Monday to Saturday - 2 AM to 9 PM) to
provide telephonic support end users as
and when required during the entire
confract period.

Onsite  Support is  only
provided in Kolkata, if you
face any problem with the
iPad for any other States
kindly bring it to the
Kolkata office from there
we can provide you pick
and drop services.

As per Apple policy, the
TAT fime which is
mentioned on the system
to replace hardware we
can replace or repair the
products at the same time.
Maybe it can extend more
than 926 hours also.

Clause stands as per RFP and
explanatory.

Clause stands as per RFP and
explanatory.

is self-

is self-

RFP REF No. UCO/DIT/4371/2021-22 Date: 07.03.2022

Page:2 /3




@
UCO BANK

Honours your Trust

UCO BANK
Department of Informatio

n Technology

Request for Proposal (RFP) For Procurement of Apple i-PADs
RFP Ref. No: UCO/DIT/4371/2021-22 Date: 07.03.2022

Amendments, Addendums and Corrigen

dum uploaded on 21.03.2022

Sl

No.

Existing Clause as per RFP

Modified Clause

Bidder should be a limited company
(Public/Private) registered in India under
the Companies Act, 1956/2013 for the
last 3 years as on RFP issuance date.

Companies/Firm registered as MSME
Entrepreneur & still categorized as MSME
as on RFP submission date.

Bidder/Partner/Investor must adhere
cross border sharing/FDI/FEMA and other
regulatory guidelines of Govt. of India.

The bidder should not be a subsidiary of
a foreign company.

Bidder should be a limited company
(Public/Private) registered in India
under the Companies Act, 1956/2013,
registered partnership firm under Indian
Partnership Act, 1932 for the last 3 years
as on RFP issuance date.

Companies/Firm registered as MSME
Entrepreneur & still categorized as
MSME as on RFP submission date.

Bidder/Partner/Investor must adhere
cross border sharing/FDI/FEMA and
other regulatory guidelines of Govt. of
India.

The bidder should not be a subsidiary
of a foreign company.
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