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Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s) Amendments, Addendums and Corrigendum

Sl. | Page | RFP Clause| Original RFP Clause Query Sought/Suggestions of the Bank’s Response
No | No. | No. Bidder
Bidder  should be  successfully | Bidder should have  successfully | Modified Clause it to be read
operating & maintaining the BMS | operated & maintained the BMS | as:
Solution (similar in scope) in any one | Solution for at least 3 years (similar in | Bidder should have
scheduled commercial Bank | scope) in any one scheduled | successfully operated &
BFSI/Govt Organisation in India as on | commercial Bank BFSI/Govt | maintained the BMS Solution
bid submission date for at least last 5 | Organisation in  India as on bid | for at least 3 years (similar in
3. years. The data centre where the | submission date in last 5 years. The | scope) in any one scheduled
Eligibility BMS is being maintained should be at | data centre where the BMS is being | commercial Bank
] 10 Cri’re'rio, least of tier Il standard. The area | maintained should be af least of tier lll | BFSI/Govt/PSU Organisation in
lFilomj under maintenance should not be | standard. The areqa under | India as on bid submission date
0.

less than 1000 sqg ft for any one
organisation.

maintenance should not be less than
1000 sqg ft for any one organisation.

in last 5 years. The data cenftre
where the BMS is being
maintained should be at least
of tier Il / TIA-942 standard.
The area under maintenance
should not be less than 1000 sq
ft for any one organisation.
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Bidder/OEM should be successfully
operafing & maintaining the BMS
Solution (similar in scope) in any one
scheduled commercial Bank BFSI/Govt
Organisation in India/Globally as on
bid submission date for at least last 5
years. The data centre where the BMS
is being maintained should be at least
of tier Il standard. The area under
maintenance should not be less than
1000 sqg ft for any one organisation.

Clause stands as per RFP

Bidder  should be successfully
operating & maintaining the BMS
Solution (similar in scope) in any one
scheduled commercial Bank / BFSI
/Govt / PSU Organisation in India as on
bid submission date during the last 5
years. The data centre where the BMS
is being maintained should be at least
of tier IlI/TIA-942 standard. The Data
Centre area wunder maintenance
should not be less than 1000 sqg ft for
any one organisation.

Modified Clause is to be read
as:

Bidder should have
successfully operated &
maintained the BMS Solution
for at least 3 years (similar in
scope) in any one scheduled
commercial Bank
BFSI/Govt/PSU Organisation in
India as on bid submission date
in last 5 years. The data centre
where the BMS s being
maintained should be at least
of fier Il / TIA-942 standard.
The area under maintenance
should not be less than 1000 sq
ft for any one organisation.

30

Row No.
17

3 Ton Comfort AC (5 star) : 3 nos.

The existing system is running with 4
nos. of 3 tr. comfort AC. kindly confirm
if 4 nos of new CAC needs to be

Modified clause is to be read
as:

3 Ton Comfort AC (5 star): 4 no
is fo be supplied.
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supplied.

New Devices with 3 years warranty list

Kindly let us know will bank claim any

Bidder is requested to refer

Clause -
New buyback amount of the existing | modified commercial bid
30 Devices devices that are to be replaced? | format enclosed
with 3 years Kindly confirm.
warranty
SERVICE LEVEL DEFINITIONS FOR BMS During replacement work, downtime | It is to be clarified that the
Clause — FACILITIES may be required. Kindly confirm that | details will be discussed with
38 7) such downtime shall be provided by | selected bidder.
the bank to execute the replacement
work.
The selected vendor has to ensure Equipment’s and system supplied and
that all the devices installed under this RFP can be
(existing/procured under this RFP) maintained at the desired uptime.
should have an uptime of 99.982 % However, this is subject to availability
of utility power. Secondary power (DG
source) would have its own
operational limitations which would be
Clause - closely linked with availability of Clause stands as per RFP
3g | 6 Uptime sufficient fuel storage. Further, the

overall facility uptime is calculated
annually as per data center best

practices.
We would therefore suggest to amend
the clause as follows -

"The selected vendor has to ensure
that all the devices (existing/procured
under this RFP) should have a minimum
annual uptime of 99.97 %, subject to
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availability of necessary and sufficient
utility or secondary power for the data
center facility. "

39

Clause -
10-
Service
Levels
Definition
s for BMS
Facilities

Critical

Access controls , DG, UPS supply .
Precision  Air  conditioning,  Fire
Detection System, Water detection
systems, Humidity Confirollers, Gen-
sets, Building Management Systems,
LAN cabling , Power, Hardware,
Software.

Resolution Time - Within 10 minutes

Resolution time of 'within 10 minutes' is
too low. If for example, there is a fault
in a running DG or UPS, the said unit
has to be shut down and then re-
started to diagnose and rectify the
fault. In some cases, we may have to
isolate the system too. All these would
require approx 30 to 60 minutes at the
minimum.

We would therefore request the clause
to be amended as follows -

First Response Time - Within 15
minutes ;
Fault Resolution Time - Within 60
minutes, for Level -1 & 2 calls; - Within
48 Hrs for L3 calls, which would perhaps
require a major component
replacement or system over hauling.

Kindly

refer  corigendum

enclosed
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As per Similar to the reasons, as stated
above, We would therefore request

Clq];se ) the clause to be amended as follows -
Service Key: . . .
Lovels | All other environmental infrastructure F'@ Response Time - Within 30 ' .
o being a part of RFP solution and not | Minutes ;| Kindly  refer  corigendum
Definition | _ _ ered as critical. Fault Resolution Time - Within 120 | enclosed
> for”B{v\S minutes, for Level -1 & 2 calls; - Within
Facilities 72 Hrs for L3 calls, which would perhaps
require a major component
replacement or system
over hauling.
Annexure | Commercial Bid In each table the total price has been | It is to be clarified that TCO will
- XIX asked as (Excluding Tax). Please | be calculated excluding tax. It
confirm where to put the total tax | will be paid as per actuals.
106 value. Also, please confirm if we can | Bidders are requested to
add a column for HSN/SAC code. submit the commercial as per
RFP  format  without any
modification/alteration.
The Performance Bank Guarantee | Request you Below Changes
shall act as a security deposit and | Suggested:
either in case the prime vendor is
unable to start the project within the The Performance B?”k Guo.ron’ree
stipulated time or start of the project ShO” OFT as a SeCU”T_V deposit an
is delayed inordinately beyond the either in case the prime vendor is
41 9 unable to start the project within the

acceptable levels, the Bank reserves
the right to forfeit the same.

Further, the Bank reserves the right to
invoke the Performance  Bank
Guarantee in case the Prime Vendor
is not able to fulfil any or all

stipulated time or start of the project is
delayed inordinately beyond the
acceptable levels, the Bank reserves
the right to forfeit the same by
providing at least 1 Month prior notice
to the prime vendor with an

Clause stands as per RFP
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conditions specified in the document
or is unable to complete the project
within the stfipulated fime. This is
independent of the LD on Delivery
and installation.

opportunity to be heard.

Further, the Bank reserves the right to
invoke the Performance Bank
Guarantee by providing at least 1
Month prior notice to the prime vendor
with an opportunity to be heard, in
case the Prime Vendor is not able to
fulfill any or all conditions specified in
the document or is wunable fo
complete the project within the
stipulated time. This is independent of
the LD on Delivery and installation.

10

44

14

The contract period will be for a
period of 3 years effective from the
date of execution of the SLA unless
terminated earlier by the Bank by
serving 90 days prior notice in writing
to the selected bidder at its own
convenience without assigning any
reason and without any cost or
compensation therefor. Further
contract/licenses will be renewed for
2 years at the discretion of the Bank.
Any offer falling short of the contract
validity period is liable for rejection.

Request you fto incorporate that
Conftract shall be renewed for 2 years
upon mutual discussion and
agreement between parties

Modified clause is to be read
as:

The contract period will be for
a period of 3 years effective
from the date of execution of
the SLA unless terminated
earlier by the Bank by serving
90 days prior notice in writing
to the selected bidder at its
own convenience  without
assigning  any reason and
without any cost or
compensation therefor. Further
confract/licenses will be
renewed for 2 years at the
discretion of the Bank based
on satisfactory service
provided by the bidder on
mutually agreed terms and
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condition. Any offer falling
short of the contract validity
period is liable for rejection.

Notwithstanding  Bank's right to
cancel the order, liguidated
damages at 1% (One percent) of the
price of undelivered portion/ not

Request you to kindly amend the
Liguidated Damages as under.

"Notwithstanding Bank's right to cancel

8. installed services of per week will be the order, liquidated damages ‘OT 0.5%
11 | 41 | Hauidate | charged for every week's delay in the (One percent] of the price of
d specified delivery schedule subject to undelivered  portion/  not  installed Clause stands as per RFP
Damage | a maximum of 10% of the total cost of services of per week will be charged
ownership for every week's delay in the specified
delivery schedule subject to a
maximum of 5% of the total cost of
ownership"
13.1Hardware/Software/Other We request you to amend the
Infrastructure ltems for DC Payment terms as under;
» 50% of the delivered hardware | 13.1 Hardware/Software/Other
cost would be payable on | Infrastructure ltems for DC
successful delivery and )
verification of BOM supplied. > 80% of the delivered hardware cost
13. Payment will be released after WO_UId be poyo?'_e Oh successiul Clause stands as per RFP
12 | 43 Payment delivery on submission of proof of delivery and verification of BOM
Terms delivery and the acceptance supplied. Payment will be released

certificate duly signed by Bank ,,s

authorized official, after
deduction of penalty charges, if
any.

> 40% of the delivered hardware
cost would be payable on

after delivery on submission of proof
of delivery and the acceptance
certificate duly signed by Bank ,s
authorized official, after deduction
of penalty charges, if any.

> 10% of the delivered hardware cost
would be payable on successful
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successful installation,
commissioning of the hardware
and successful integration as per
the scope of the RFP. Payment
will be released after installation
on submission of proof of the
acceptance certificate  duly
signed by Bank ,s authorized
official, after deduction of
penalty charges, if any.

» Balance 10% will be paid after 3
months of successful service from
the acceptance date  of
hardware/ software, after
deduction of penalty charges, if
any

installation, commissioning of the
hardware and successful
integration as per the scope of the
RFP. Payment will be released after
installation on submission of proof of
the acceptance certificate duly
signed by Bank ,s authorized
official, after deduction of penalty
charges, if any.

» Balance 10% will be paid after 3
months of successful service from
the acceptance date of hardware/
software, after deduction of
penalty charges, if any

44

13.
Payment
Terms

13.2 Facility Management Cost and
AMC/ATS cost Payment against
Facility Management Cost and
AMC/ATS cost shall be paid in
quarterly arrear basis, after submitting
all the required documents/services
and deducting the penalty if any.

Request you to kindly amend the
AMC/ATS cost as under:

Payment against Facility Management
Cost shall be quarterly in advance and
ATS /AMC be paid in quarterly in
arrears basis, after submitting all the
required documents/services and
deducting the penalty if any.

Clause stands as per RFP
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If the bidder does not perform
satisfactorily or delays execution of
order, UCO Bank reserves the right to
get the balance order executed by
another party of its choice by giving
30 days" notice for the same. In this
event the bidder is bound to make
good with the capping of 125% of the

Request you
Suggested;

to Below Changes

If the bidder does not perform
satfisfactorily or delays execution of
order, UCO Bank, reserves the right to
get the balance order executed by
another party of its choice by giving 30
days" notice and an opportunity to be

original quoted cost for such
13| 48 211 deglgiveroble as per commercial bid heard for the same. In this event the Clause stands as per RFP
which UCO Bank may have fo incur bidder is bound to make good with the
in executing the balance order. This capping of 10% of differential cost for
clause is applicable, if for any reason, SL_JCh deﬁveroble as per commercial
the order is cancellied bid, which UCO Bank may have to
incur in executing the balance order.
This clause is applicable, if for any
reason, the order is cancelled as per
termination clause.
UCO Bank reserves the right to | Request you to delete the clause
recover any dues payable by the
bidder under the contract from any
14 | 48 21 () amount outstanding to the credit of Clause stands as per RFP
the bidder, including the bills and /or
invoking the Bank Guarantee under
this purchase order.
Indemnity: Request you to Below changes
Selected bidder shall indemnify, | suggested:
15 | 50 79 protect and save the Bank and hold

the Bank harmless from and against
all claims, losses, costs, damages,
expenses, action suits and other

Selected bidder shall indemnify, Bank
and hold the Bank harmless from and
against  actual, direct and proven
claims, losses, costs, damages,

Clause stands as per RFP
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proceedings, (including reasonable
aftorney fees), relating to or resulting
directly or indirectly from

a) an act or omission of the service
provider and /or its employees,
agents, subcontractors in
performance of the obligations under
this RFP; and/or

b) material breach of any of the
terms of this RFP or breach of any
representation or false representation
or inaccurate statement or assurance
or covenant or

warranty of the service provider
under this RFP; and/or,

c) Bank"s authorized/ bona-fide use
of the deliverables and/or the
services provided by the service
provider under this RFP; and/or

d) Infringement of any patent,
trademarks, copyrights etc. Or such
other statutory infringements in
respect of all components provided
to fulfill the scope of this project.

Vendor shall further indemnify the
Bank against any loss or damage to
the Bank premises or property, loss of
life, solely afttributable, due to the
acts of the Vendor's employees or

expenses, action suits and other
proceedings, (including reasonable
attorney fees), relating to or resulting
directly

a) a grossly negligent act or willful
omission of the service provider and
/or its employees, agents,
subcontractors in performance of the
obligations under this RFP; and/or

b) material breach of any
representation or false representation
or inaccurate statement or warranty of
the service provider under this RFP;
and/or,

d) Infringement of any patent,
trademarks, copyrights etc. Or such
other statutory infringements in respect
of all components provided to fulfill the
scope of this project.

Vendor shall further indemnify the
Bank against actual, direct and
proven loss or damage to the Bank
premises or property, loss of life, solely
attributable, due to the acts of the
Vendor"s employees or
representatives. The Vendor shall
further indemnify the Bank against
actual, direct and proven loss or
damage arising out of claims of
infingement of third-party copyright,
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representatives. The Vendor shall
further indemnify the Bank against
any loss or damage arising out of
claims of infringement of third-party
copyright,

patents, or other intellectual property,
and third-party claims on the Bank for
malfunctioning of the equipment or
software or deliverables at all points
of time

patents, or other intellectual property,
and third-party claims on the Bank for
malfunctioning of the equipment or
software or deliverables at all points of
time

The forgoing shall not apply to any
infingement claim resulting from any
Systems/Software or other software
that arises solely due to (a) use,
operations and maintenance of the
Deliverables or any 3rd party material
in any manner not in accordance with
the Documentation or Selected
Bidder's instructions or
recommendations, or (b) combination,
modification done other than by
Selected Bidder.

16

50

22

Further,
i. Vendors aggregate liability in
connection with obligations

undertaken as a part of the RFP
regardless of the form or nature of the
action giving rise to such liability
(whether in  confract, tort or
otherwise), shall be at actual and
limited to the Total Contract Value.

i. Vendor's liability in case of claims
against the Bank resulting from Wilful
Misconduct or Gross Negligence of
Bidder, its employees and

Request you to incorporate changes
Further,

i. Notwithstanding anything mentioned
elsewhere in the RFP, Vendor’s
aggregate liability in connection with
obligations undertaken as a part of the
RFP regardless of the form or nature of
the action giving rise to such liability
(whether in contract, tort or otherwise),
shall be at actual and limited to the
Total Annual Contract Value.

Clause stands as per RFP
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Subcontractors or from infringement
of patents, frademarks, copyrights or
such other Intellectual Property Rights
or breach of confidentiality
obligations shall be unlimited.

ii. Bank shall not be held liable for any
responsibility or claim / litigation
arising out of the use of any third
party sofftware or modules supplied
by Bidder as part of procurement
under the RFP.

iv. Under no circumstances bank shall
be liable to the selected Bidder for
direct, indirect, incidental,
consequential, special or exemplary
damages arising from termination of
this Agreement, even if UCO Bank
has been advised of the possibility of
such damages, such as, but not
limited to, loss of revenue or

anticipated profits or lost business.

v. Subject to any law to the conftrary,
and to the maximum extent
permitted by law Bank shall not be
liable to vendor for any
consequential/ incidental, or indirect
damages arising out of  this
agreement.

Indemnity would be limited to court;

ii. Bank shall not be held liable for any
responsibility or claim / litigation arising
out of the use of any third party
software or modules supplied by
Bidder as part of procurement under
the RFP.

iv. Under no circumstances bank shall
be liable to the selected Bidder for
direct, indirect, incidental,
consequential, special or exemplary
damages arising from termination out
of this Agreement, even if UCO Bank
has been advised of the possibility of
such damages, such as, but not limited
fo, loss of revenue or anficipated
profits or lost business.

v. Subject to any law to the contrary,
and to the maximum extent permitted
by law bank shall not be liable to
vendor for any consequential/
incidental, or indirect damages arising
out of this agreement.

indirect,
incidental

I and  shall exclude
consequential and
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tribunal  or  arbitrator awarded
damages and shall exclude indirect,
consequential and incidental
damages. However indemnity would
cover damages, loss or liabilities
suffered by the Bank arising out of
claims made by its customers and/or
regulatory authorities.

The vendor shall not indemnify the
Bank for

i. Any loss of profits, revenue,
contracts, or anticipated savings or

ii. Any consequential or indirect loss or
damage however caused, provided
that indemnity would cover
damages, loss or liabilities suffered by
the Bank arising out of Claim made
by Regulatory Authorities for reasons
attributable to breach of services

damages.

The vendor shall not indemnify the
Bank for

i. Any loss of profits, revenue, contracts,
or anticipated savings or

i. Any consequential or indirect loss or
damage however caused, , loss or
liabilities suffered by the Bank under
this agreement or arising out of Claim
made by Regulatory Authorities for
reasons attributable to breach of
services provided/ obligation under
this document and by the Service
Provider

provided/ obligation under this
document and by the Service
Provider
Request you fto incorporate the | Modified Clause is to be
) ) suggested changes: Bank reserve the | read as:
17 | 51 95 rE;(Ir:e OT‘OT'OH and contract right to cancel the contract upon
gofiafion providing opportunity of heard and 30 | Bank shall nofify selected

days prior notice to vendor

bidder with 90 days’' notice
period inclusive of 30 days
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cure period before
cancellation of the Order.
However, it is clarified that
the notice should
specifically contain that the
90 days period for
cancellation is inclusive of
cure period of 30 days, if the
Vendor fails to cure within
30 day’s time the notice for
cancellafion will became
absolute.

18

52

25

Exit option and contract

renegoftiation :

The Bank will reserve a right to re-
negotiate the price and terms of the
enfire contract with the Selected
Bidder at more favorable terms in
case such terms are offered in the
industry at that time for projects of
similar and comparable size, scope
and quality.

The Bank shall have the option of
purchasing the equipment from third-
party  suppliers, in case such
equipment is available at a lower
price and the Selected Bidder"s offer
does not match such lower price.

Request to delete the clause

Clause stands as per RFP
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Notwithstanding the foregoing, the
Selected Bidder shall confinue to
have the same obligations as
contained in this scope document in
relation to such equipment procured
from third-party suppliers.

As aforesaid the Bank would procure
the equipment from the third party
only in the event that the equipment
was available at more favorable
terms in the industry, and secondly,

The Equipment procured here from
third parties is functionally similar, so
that the Selected Bidder can
maintain such equipment.

The modalities under this right to re-
negotfiate  /re-procure shall  be
finalized at the time of contract
finalization.

19

53

25

Notwithstanding the existence of a
dispute, and/or the commencement
of arbitration proceedings, the
Selected Bidder will be expected to
continue the services.

Request you
Suggested:

to Below Changes

Notwithstanding the existence of a
dispute, and/or the commencement
of  arbitration  proceedings, the
Selected Bidder will be expected to
continue the services, except in the
event that the dispute between the
parties related to the non-payment of
fee. Likewise, bank shall continue to

Clause stands as per RFP
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pay for the services rendered during
the pendency of the dispute.

20

54

28 ()

h) After award of the contract, if the
selected bidder does not perform
satisfactorily or delays execution of
the contract, UCO BANK reserves the
right to get the balance contract
executed by another party of its
choice by giving one month’s notice
for the same. In this event, the
selected bidder is bound to make
good the additional expenditure,
which UCO BANK may have to incur
in

executing the balance confract. This
clause is applicable, if the contract is
cancelled for any reason,
whatsoever.

i) UCO BANK reserves the right to
recover any dues payable by the
selected Bidder from any amount
outstanding to the credit of the
selected bidder, including the
adjustment of pending bills and/or
invoking the Performance Bank
Guarantee under this contract.

Request you to
suggested:

Below changes

h) After award of the contract, if the
selected bidder does not perform
satisfactorily or delays execution of the
contract, UCO BANK reserves the right
to get the balance contract executed
by another party of its choice by giving
one month's notice and an
opportunity to be heard for same. In
this event, the selected bidder s
bound to make good the upto
maximum of 10% of differential cost ,
which UCO BANK may have to incurin
executing the balance confract. This
clause is applicable, if the confract is
cancelled for any reason, whatsoever.

i) UCO BANK shall provide at least 1
Month prior notice to the selected
Bidder with an opporftunity to be
heard. UCO Bank reserves the right to
recover any dues payable by the
selected Bidder from any amount
outstanding to the credit of the
selected  bidder, including the

Clause stands as per RFP
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adjustment of pending bills and/or
invoking the Performance Bank
Guarantee under this contract.

21

56

33

shall indemnify, keep indemnified,
hold harmless, defend and protect
the Bank and its
employees/officers/staff/
personnel/representatives/agents
from any failure or omission on its part
to do so and against all claims or
demands of liability and all
consequences that may occur or
arise for any default or failure on its
part to conform or comply with the
above and all other statutory
obligations arising there from

Request you to
suggested:

Below changes

shall indemnify, keep indemnified, hold
harmless, the Bank and ifs
employees/officers/staff/
personnel/representatives/agents from
any failure or wilful omission on its part
to do so and against all actual, direct
and proven claims or demands of
liability and all consequences that
may occur or arise for any default or
failure on its part to conform or comply
with the above and all other statutory
obligations arising there from

Clause stands as per RFP

22

58

34

DISPUTE RESOLUTION MECHANISM:

The Bidder shall not be enfitled to
suspend the Service/s or the
completion of the job, pending
resolution of any dispute between
the Parties and shall confinue to
render the Service/s in accordance
with the provisions of the
Contract/Agreement

notwithstanding the existence of any
dispute between the Parties or the
subsistence of any arbitration or other

Request you to Clause to be modified
as under:

Except for disputes arising due to the
non-payment of fees for the services
rendered by the bidder under the RFP,
Tthe Bidder shall not be entitled to
suspend the  Service/s or the
completion of the job, pending
resolution of any dispute between the
Parties, rather shall continue to render
the Service/s in accordance with the
provisions of the Contract / Service
Level Agreement notwithstanding the

Clause Stands as per RFP
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proceedings.

existence of any dispute between the
Parties or the subsistence of any
arbitration or other proceedings.
Likewise Bank shall not withhold any
payments due to the bidder pending
the resolution of the dispute between
the Parties.

23

58

35

Arbitration:

Work under the Contract shall be
continued by the Selected bidder
during the arbitration proceedings
unless otherwise directed in writing by
the Bank unless the matter is such
that the work cannot possibly be
confinued until the decision of the
arbitrator or of the umpire, as the
case may be, is obtained and save
as those

which are  otherwise  explicitly
provided in the Contract, no
payment due to payable by the
Bank, to the Selected bidder shall be
withheld on account of the on-going
arbitration proceedings, if any unless
it is the subject matter or one of the
subject matters thereof. The venue of
the arbitration shall be at KOLKATA,
INDIA

Request you to
suggested:

Below changes

Work under the Contract shall be
continued by the Selected bidder
during the arbitration proceedings,
except in the event that the dispute
between the parties related to the non
payment of fee, unless otherwise
directed in writing by the Bank unless
the matter is such that the work
cannot possibly be continued until the
decision of the arbitrator or of the
umpire, as the case may be, is
obtained and save as those

which are otherwise explicitly provided
in the Contract, no payment due fo
payable by the Bank, to the Selected
bidder shall be withheld on account of
the on-going arbitration proceedings,
if any unless it is the subject matter or
one of the subject matters thereof. The
venue of the arbifration shall be at
KOLKATA, INDIA

Clause Stands as per RFP
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24

58

37

37. LIMITATION OF LIABILITY

i. For breach of any obligation
mentioned in this document, subject
to point no. iii, in no event selected
bidder shall be liable for damages to
the Bank arising wunder or in
connection with this agreement for
an amount exceeding the total
project cost/contract value.

ii. Service Provider will ensure Bank's
data confidentiality and shall be
responsible for liability arising in case
of breach of any kind of security
and/or leakage of confidential
customer/Bank's related information
to the extent of loss cause.

ii. The limitations set forth in point no.
1 shall not apply with respect to:

a) claims that are the subject of

indemnification pursuant to
Intellectual  Property Rights and
Ownership.

b) damages occasioned by the gross
negligence or willful misconduct of
Service Provider.

c) damages occasioned by Service
Provider for breach of confidentiality
obligations.

Request you to
suggested:

Below changes

i. Notwithsanding anything mentioned
elsewhere in the RFP, For breach of
any obligation mentioned in this
document, in no event selected
bidder shall be liable for damages to
the Bank arising under or in connection
with this agreement for an amount
exceeding the fotal Annual project
cost/ contract value.

ii. Service Provider will ensure Bank's
data confidentiality and shall be
responsible for liability arising in case of
breach of any kind of security and/or
leakage of confidential
customer/Bank's related information to
the extent of loss cause.

Clause Stands as per RFP
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d) Regulatory or statutory fines
imposed by the Government or
Regulatory agency or non-
compliance of statutory or regulatory
guidelines applicable to the project.

10. Term: This Agreement may be
terminated by either Party giving sixty
(60) days' prior written notice to the
other Party; provided, however, the
obligations to protect the
Confidential Information in

Request you to Clause to be modified
as under:

10. Term: This Agreement may be
terminated by either Party giving sixty
(60) days' prior written notice to the
other Party; provided, however, the

10 of accordance with this  Agreement N ) ]
o5 | 93 o shall survive for a period of three (3) obhgohgns Tc? protect the Conf@enhql Clause Stands as per RFP.
NDA years from the date of the last Information in accordance with this
disclosure of Confidential Information Agreement shall survive for a period _Of
made under this Agreement (except three (3) years from the date of expiry
for personal customer data which or termination of this Agreement
shall remain confidential forever). (exF:epT for personol. cus’romgr dO,TO
which  shall remain  confidential
forever)
termination right to be added as | Request you to Termination Right to be
under; added for the Bidder as under-
Bidder/Service Provider may terminate
this Agreement and / or any SOW
26 Query not admissible.

upon written notice to the Client if
Client commits a default or material
breach and does not remedy the
default or material breach within 30
days of notice from the Bidder/Service

RFP REF No. DIT/BPR & BTD/OA/1931/2020-21 Date: 14/10/2020
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Provider.

27

General Query

FAS - All accessories to be replace as
per RFP. But fire panel is not mentioned
for replacement. Kindly provide the
details

It is fo be clarified that bidder
needs to integrate Fire Alarm
System with existing Fire Panel.

28

Clause to be added

Request you to Clause to be added :In
the event of delay in installation or
commissioning of equipment supplied
by the Service Provider, or delay in
submission of documents required
under the RFP / Agreement / PO, or
delay in issuance of the acceptance
certificates by the Client, due to
reasons beyond the reasonable
control of the Service Provider,
including but not limited to site not
being ready, or force majeure
sifuations, government orders and
notifications, government ordered
lockdown, epidemics and pandemics
etc., the Client shall make immediate
payment and not withhold payment of
fees for the Products supplied and / or
services dlready rendered, on this
account. In such cases the Service
Provider shall raise the invoice to the

Clause Stands as per RFP.
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extent of the value of goods delivered
and/or quantum of work performed
and the Client shall make payment
thereof. Further, it shall be the
obligation of the Service Provider to
perform all the unperformed / partially
performed work and submit all the
necessary documents in terms of the
RFP / Agreement / PO as soon as
practicably possible upon
normalization of the situation

General Query

Access control system software and

Kindly refer corrigendum

29 door controller is missing in RFP
General Query Please share the CCTV NVR storage | It is clarified that CCTV NVR
capacity it is not mentioned in RFP. storage capacity is 2 TB and
30 proposed CCTV solution should
have capability to take
backup to external media.
General Query CCTV display size not mentioned. It is clarified that proposed
31 CCTV display size should be
minimum 21",
General Query 3 Ton CAC QTY. IN RFP IS 3 NOS BUT | Modified clause is to be read
39 ACTUALLY NEED TO REPLACEMENT 4 | as:
NOS. Kindly advise?2 3 Ton Comfort AC (5 star) : 4
nos. to be supplied.
General Query LED 600 X 600 - Kindly clarify that the BR | It is to be clarified that LED
33 REPL ACE ONLY LAMP OR FULL FIXTURES | 600x600- FULL FIXTURES
General Query Qty. given in RPF is 30 No. but required | It is to be clarified that total 40
34

to replace 31 Lights, kindly clarify.

lights will be replaced.

RFP REF No. DIT/BPR & BTD/OA/1931/2020-21 Date: 14/10/2020
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35

Clause to be added

Request to Clause non Solicitation to
be added as under;

Neither party shall, directly or through
a third party confractor,
solicit/induce/entice away or
endeavour to solicit/induce/entice
away an employee of the other party
who is directly involved  with
Agreement, for 5 years after such
resource has ceased to be engaged
for performance of services under this
Agreement. Notwithstanding the
foregoing, this restriction either party
may hire (a) personnel  who
independently respond to indirect
solicitation (such as general
newspaper advertisements,
employment agency referrals, and
internet postings) not targeting the
personnel of the other Party and (b)
personnel who have separated or
have been separated from the
services of a party provided that the
hiring Party did not solicit such
separation.

Clause stands as per RFP
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@
UCO BANK

Honours your Trust

Department of Information Technology

Request for Proposal (RFP) for Selection of vendor for Building Management System for Bank Data Centre
RFP Ref. No DIT/BPR & BTD/OA/1931/2020-21 Date-14/10/2020

Amendments, Addendums and Corrigendum

Existing Clause Modified Clause
LEVEL Type of Function / TYPICAL LEVEL Type of Function / TYPICAL
Infrastructure Technology RESOLUTION Infrastructur | Technology RESOLUTION
time e time
I. Critical | Environmental | Access controls e Within 10 I. Critical | Environment | Access controls |e Within 30
Infrastructure ,DG,UPS supply minutes al ,DG,UPS supply minutes
,Precision Air Infrastructur | ,Precision Air
conditioning, Fire e conditioning,
Detection System, Fire Detection
Water detection System, Water
systems, Humidity detection
Controllers, Gen-sets, systems,
Building Humidity
Management Controllers,
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Systems, LAN cabling Gen-sets,
,Power, Hardware, Building
Software. Management
Systems, LAN
Il. Key Environmental | All other e Within 30 cabling ,Power,
Infrastructure environmental minutes Hardware.,
infrastructure being a Software.
part of RFP solution
and not considered Il. Key Environment | All other e Within 60
as critical. al environmental minutes
Infrastructur | infrastructure
e being a part of

RFP solution and
not considered
as crifical.
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Annexure - XVIiI

Revised Masked Commercial Bid

(To be submitted with technical Bid)

Table A: AMC & ATS for Existing Hardware and Software

o AMC AMC AMC Total AMC
Sl Description Model , ] cost for cost
. Make Serial no | Capacity | Qty | costfor | costfor ZoTax .
no of items nho 3rd (Excluding
1st year | 2nd year
year taxes)
PEX -
Pricision Air 270EC 19074
1 Conditionin Emersion DOWN | EDS0270 20TR 1
g machine FLOW D-614
DIGITAL
PEX -
Pricision Air 270EC 19074
2 Conditionin Emersion DOWN | EDS0270 20TR 1
g machine FLOW D-615
DIGITAL
PEX -
Pricision Air 125EC
3 | Conditionin Emersion | DOWN 19034ED 7TR 1
. S0125D-
g machine FLOW 165
DIGITAL
4 Pricision Air Emersion PEX - 7TR 1
Conditionin 125EC | 19034ED
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g machine DOWN | SO125D-
FLOW 166
DIGITAL
. CJK1804
5 DG - set -1 Cummins 0028 500KVA
5.a | Engine NA NA 2548475 NA
N18C13
5.b | Alternator NA NA 5353 NA
5.c | AMF Panel JAKTSON NA TRég?/s% 500KVA
. CJK1810
6 DG -set -2 Cummins 0749 500KVA
6.0 | Engine NA NA 25430]8 NA
6.b | Alternator NA NA N18I395 NA
966
EEE/JAK
6.c | Panel JAKTSON NA /G81049 | 500KVA
51/101
I[HMPO1
7 UPS - 1 HITACHI HM33- 1801570 | 120KVA
120-3X
01
8 |UPS-2. HITACHI | IHMPOT | 120KkVA
HM33 1801570
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120-3X

02

CHANGEQOV
ER PANELs

NA

NA

NA

800KVA

10

MAIN
PANAL

NA

NA

NA

800 KVA

11

RAW Power
Panel with
switch
barker

NA

NA

NA

800 KVA

12

FM-200 gas
suppression
(Including
refill cost as
and when
required
during the
confract
period)

Chemetr
on

NA

NA

67.5 Litre

13

FM-200 gas
Panel

Ravel ( RE
120 GR)

NA

NA

NA

14

Fire
extinguisher
(Hand held
Including
refill cost as
and when
required
during the

Fire
Shield,
Dexter,

Freeze
fire

NA

NA

4.5Kg+5K
g
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contract

period)
15 | Vesda Siemens | VLS-200 NA 1
Water
16 leakage Falcon Saini NA 4 zo0ne
alarm
system
17 | GBFS PANEL Raval NA NA NA
Siemens
1 FIRE PANEL NA NA NA
8 (XLS)
Access
19 | Control Siemens NA NA NA
System
Access
20 | Conftrol SIAPASS NA NA NA
Software
Desigo
21 BMS Siemens Insight NA 3.0
Software .
version
BMS
Hardware
22 (CPU, HPE NA NA NA
Monitor,
Keyboard,
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mouse)

MCB DB
with 63Amps
23 | DPIsolator. | Legrand NA NA 63(gr:)ps
(emergency
power)
32 Amps SP 30
24 MCB Legrand NA NA AMDS(SP)
20 Amps SP 20Amps|
25 MCB Legrand NA NA )
16 Amps SP 16AMps
26 MCB Legrand NA NA sP)
6 Amps SP 6 Amps
27 MCB Legrand NA NA P)
MCB DB
28 | with 40Amps | Legrand NA NA 40 Amps
ELCB
Isolator.(Ligh
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ting)

(12
20 Amps SP 20
29 MCB Legrand NA NA Amps(SP) nos
spa
re)
11
6 Amps SP 6 Amps (2
30 MCB Legrand NA NA (SP) nos
spa
re)
MCB DB
with 125
31 | AmpsTP&N | Legrand | NA NA | 122AmPS |
(TP&N)
Isolator (
Blue Star)
g | SAMPSTE L grand | NA NA | S3AMPS
isolator TP
32 Amps SP 32 Amps
33 MCB Legrand NA NA sp 3
25 Amps SP 25 Amps
34 MCB Legrand NA NA sp 2
Electricl
35 Panel Legrand NA NA 1
Including
following
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switches

a) 400
36 Amps Legrand NA NA 400AmMps 1
MCCB
b) 250Amps
37 MCCB Legrand NA NA 250Amps 2
c) 100Amps
38 MCCB Legrand NA NA 100AmMps 2
d) 63 Amps
39 MCCB Legrand NA NA 63AMpPs 3
e) 40 Amps
40 MCCB Legrand NA NA 40Amps 3
f) 125Amps
41 MCCB Legrand NA NA 125Amps 2
MCB DB
with 125 125 Amps
42 Amps TP Legrand NA NA (1P) 1
Isolator.
25 Amp TP 25 Amps
43 solator Legrand NA NA (1P) 2
44 32 Amp TP Legrand NA NA 32 Amps | 2Sp
Isolator (TP) are
45 with 100 Legrand NA NA (TP) 1
Amps TP&N
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Isolator.

32 Amps SP 32 Amps
46 MCB Legrand NA NA sp
47 63AmMps TP Legrand NA NA 63AT;n|os
48 16AMps Legrand NA NA 16Amps
MCB 16 16 Amps
47 | Amps TPaN | egrand | NA NA TP&N
MCB16AMpP 16AmMps
50 <SP Legrand NA NA sp
MCB32Amp 32Amps
51 <SP Legrand NA NA sp
MCB DB - 2.
with 100 100 Amps
2 L NA NA
52 | ampsTPaN | -e9rend (TP)
Isolator.
32 Amps SP 32 Amps
53 MCB Legrand NA NA Sp
54 63Amps TP Legrand NA NA 63/?:;nps
MCB 16 16 Amps
> | ampsTPaN | fegrand | NA NA TP&N
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MCB16AMpP 16AmMps
56 <SP Legrand NA NA sp 1
MCB32Amp 32Amps
57 <SP Legrand NA NA sp 1
MCB DB
with 125 125 Amps
58 Amps TP Legrand NA NA P 1
Isolator.
MCB DB
59 | with 63Amps | Legrand | NA NA | S3AMPS |y
TP
TP Isolator.
MCB DB
60 | with 63Amps | Legrand NA NA 63 Amps 1
TP
TP Isolator.
MCB DB
61 | with 63Amps | Legrand NA NA 63 /:\;nps 4
TP Isolator.
Sub Total (A)

Table B: Replacement/Refresh of old devices with New Devices with 3 year warranty

Sl
No.

Item Description

Make

Quantity

Total Cost
(Excluding
Tax)

Unit Cost ZoTax

1 Device Loop Card

Total Cost
(Excluding

Tax)
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2 | Multisensor Smoke Detector 37
3 Heat Detector 2
4 | Detector Base 39
5 | Control Module 10
6 | Monitor Module 3
7 | Manual Call Point 3
8 Biometric Reader 1
9 Proximity Reader 10
10 16 Channel NVR with 2 TB :
HDD and Display
11 | Indore Dome Camera 13
12 | Outdoor Bullet camera 2
13 Armoured CAT-6 Cable (Box 3
of 305 Mtr. Each)
14 | 8 Port POE Switch 1
15 | 24 Port POE Switch 1
16 | 6U Rack with PDU and Fan 2
17 | 5.5Tons AHU unit 2
18 | 3Ton Comfort AC (5 star) 4
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19 | Insta Switch 4

20 Ultrasonic pest repelled unit 4 with 48
with satellite Satellite
18W LED light (600

21 mMmx600mm) 30

22 | Lighting Motion sensor 4
False Floor 1000

23 100
(600 mmMx600Mmm)

24 | Repair of Ramp/Putty 1

25 | Any other item:s, if required

Sub Total (B)

Table C: Facility Management Services
Sl. ltems Qty. Unit cost
No
Facility Management Services for 1st 6
1| year
Facility Management Services for2nd | 6
2 | year
Facility Management Services for 3rd 6
3 | year
Sub Total (C)

% Tax

Total Cost

(Without Tax)
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Table D: Implementation Cost

I Qty. . Total Cost
- ltems Unit cost | % Tax | \ithout Tax)

One Time Implementation Cost of all 1
1 | devices as per RFP

Sub Total (D)

Table E: Buy Back Cost

:ll") ltems Qty. Unit cost (v:;::)l::z;)
1 DVR CCTV System ]
2 | Indoor Dome Camera 13
3 | Outdoor Bullet Camera 2
4 | 5.5Tons AHU unit 2
5 | 3Ton Comfort AC (5 star) 4
6 | Insta Switch 4
Ultrasonic pest repelled unit with 4 with 48
7 | satellite Satellite
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Note:

Vi.
Vii.

viii.

SI. No ltems Total Cost

(Without Tax)

1 AMC & ATS for Existing Hardware and Software (A)

2 Replacement/Refresh of old devices (B)
3 Facility Management Services (C)
4 Implementation Cost (D)

5 Buy Back Cost (E)

Total Cost (F=A+B+C+D-E)

The calculation for arriving at TCO is properly mentioned in the appropriate columns. In case of any anomalies in the
calculation for arriving at TCO the Bank will have the right to correct the same and it will be binding upon the selected
bidder. TCO will be taken excluding GST

If the cost for any line item is indicated as zero or blank then Bank may assume that the said item is provided to the bank
without any cost. All cost is quoted in INR only.

In case of any discrepancy between figures & words, the amount in words shall prevail.

Bank has discretfion to keep any of the line item mentioned above as optional as per Bank's requirement.

We have ensured that the price information filled in the Commercial Offer at appropriate column is without any
typographical or arithmetic errors. All fields have been filled in correctly.

We have not added or modified any clauses/ statements/ recordings/ declarations in the commercial offer, which is
conditional and/or qualified or subjected to suggestions.

We have not added or modified any clauses/ statements/ recordings/ declarations in the commercial offer, which contain
any deviation in terms & conditions or any specification.

We have understood that in case of non-adherence to any of the above, our offer will be summarily rejected.

Please note that any Commercial Offer which is conditional and/ or qualified or subjected to suggestions will also be
summarily rejected. This offer shall not contain any deviation in terms & condition or any specifications, if so such offer will be
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summarily rejected.
Xx. All the software as per the scope to be renewed annually, well in advance before the expiry of the ATS period.
xi. TDS will be deducted as per rules applicable.

xii.  Bank will pay taxes ruling at the time of actual delivery of software /services / implementation and resultant billing.
xii. Bank reserves right to utilize ATS support as per the requirement of the Bank.

We hereby agree to abide by all the terms and conditions mentioned in the Bank's RFP dated 06.09.2020 and subsequent pre-
bid and amendments.

Company Seal Avuthorized Signatory

Date
Name & Designation:
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Annexure-XIX

Revised Commercial Bid

(To be submitted with technical Bid)

Table A: AMC & ATS for Existing Hardware and Software
AMC AMC AMC Total AMC
I Desc.:nphon Make Model no | Serial no | Capacity | Qty cost for cost for cost for ZoTax cost.
no of items 1st 3rd (Excluding
2nd year
year year taxes)
. . PEX -
Er('f:(;‘;?o/:;r 270EC 19074
1 " Emersion DOWN EDS0270 20TR 1
mgqchme FLOW | D-614
DIGITAL
. . PEX -
Er(')cr'f(;‘;inoﬁi'r 270EC 19074
2 " Emersion DOWN EDS0270 20TR 1
mgochme FLOW | D-615
DIGITAL
PEX -
Pricision Air 1256C
3 Conditioni Emersion DOWN 19034ED 7TR :
ng S0125D-
machine FLOW 165
DIGITAL
Pricision Air _ PEX -
4| conditioni | Emersion | yo5ec | 19034eD | /TR ]
ng DOWN S0125D-
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machine FLOW 166
DIGITAL
. CJK1804
5 DG - set -1 Cummins 0028 500KVA
5.a | Engine NA NA 2548475 NA
N18C13
5.b | Alternator NA NA 5353 NA
5.c | AMF Panel | JAKTSON NA TRég?g% 500KVA
. CJK1810
6 DG -set-2 | Cummins 0749 500KVA
6.a | Engine NA NA 2543018 NA
6.b | Alternator NA NA N18I395 NA
966
EEE/JAK
6.c | Panel JAKTSON NA /G81049 [ 500KVA
51/101
IHMPO1
7 UPS -1 HITACHI HM33- 1801570 120KVA
120-3X
01
8 | UPS-2. HITACHI AM33- 1 1HMPOT 120KVA
120-3X" | 1801570
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02

CHANGEO
VER
PANELs

NA

NA

NA

800KVA

10

MAIN
PANAL

NA

NA

NA

800 KVA

11

RAW
Power
Panel with
switch
barker

NA

NA

NA

800 KVA

12

FM-200 gas
suppressio
g
(Including
refill cost
as and
when
required
during the
contract
period)

Chemetr
on

NA

NA

67.5 Litre

13

FM-200 gas
Panel

Ravel ( RE
120 GR)

NA

NA

NA

14

Fire
extinguishe
r (Hand

Fire
Shield,
Dexter,

NA

NA

4.5Kg+5K
g

RFP REF No. DIT/BPR & BTD/OA/1931/2020-21 Date: 14/10/2020

Page: 42 / 53




held
Including
refill cost
as and
when
required
during the
contract
period)

Freeze
fire

15

Vesda

Siemens

VLS-200

NA

16

Water
leakage
alarm
system

Falcon

Saini

NA

4 zone

17

GBFS
PANEL

Raval

NA

NA

NA

18

FIRE PANEL

Siemens
(XLS)

NA

NA

NA

19

Access
Control
System

Siemens

NA

NA

NA

20

Access
Control
Software

SIAPASS

NA

NA

NA

21

BMS
Software

Siemens

Desigo
Insight

NA

3.0
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version

BMS
Hardware
22 (CPL{' HPE NA NA NA 2
Monitor,
Keyboard,
mouse)
MCB DB
with
63AMPS 63AMPS
2 L NA NA 1
3 DP Isolator. egrand (DP)
(emergen
cy power)
(1
32 Amps 32 nos
24 L NA NA
SP MCB egrand Amps(SP) | spar
e)
11
20 Amps 20Amps | (4
25 SP MCB Legrand NA NA sP) nos
spar
e)
3 (1
16 Amps 16Amps | nos
2 L NA NA
é SP MCB egrand (SP) spar
e)
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(Pno
6 Amps SP 6 Amps
27 MCB Legrand NA NA (SP) S
spar
e)
MCB DB
with
40Amps
28 ELCB Legrand NA NA 40 Amps 1
Isolator.(Lig
hting)
(12n
20 Amps 20
2 L NA NA
7| spmcp | Leorand Amps(sP) | 2
spar
e)
11
6 Amps SP 6 Amps (2
30 MCB Legrand NA NA (SP) nos
spar
e)
MCB DB
with 125
AMps 125 Amps
1 L NA NA 1
3 TP&N egrand (TP&N)
Isolator (
Blue Star)
32 63 Amps TP Legrand NA NA 63 Amps 2
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isolator

TP

33

32 Amps
SP MCB

Legrand

NA

NA

32 Amps
SP

34

25 Amps
SP MCB

Legrand

NA

NA

25 Amps
SP

35

Electricl
Panel
Including
following
switches

Legrand

NA

NA

36

a) 400
Amps
MCCB

Legrand

NA

NA

400Amps

37

b)
250Amps
MCCB

Legrand

NA

NA

250Amps

38

c)
100AMpPs
MCCB

Legrand

NA

NA

100AmMps

39

d) 63
Amps
MCCB

Legrand

NA

NA

63AMpPS

40

e) 40
Amps
MCCB

Legrand

NA

NA

40AMpPsS

RFP REF No. DIT/BPR & BTD/OA/1931/2020-21 Date: 14/10/2020

Page: 46 / 53




f)

4] 125Amps Legrand NA NA 125Amps 2
MCCB
MCB DB
with 125 125 Amps
42 Amps TP Legrand NA NA (1P) 1
Isolator.
25 Amp TP 25 Amps
43 solator Legrand NA NA (1P) 2
44 32 Amp TP Legrand NA NA 32 Amps | 2Sp
Isolator (TP) are
MCB DB -
1. with 100
45 AMps Legrand NA NA ] OO(TAI;TIOS 1
TP&N
Isolator.
32 Amps 32 Amps
46 SP MCB Legrand NA NA sp 24
47 | 63Amps TP | Legrand NA NA 63ATanS 2
48 16AmMps Legrand NA NA 16Amps 2
MCB 16
16 A
49 AMps Legrand NA NA f-}P&fj"llps 2
TP&N .
2
50 MCB16AM Legrand NA NA 16AMPS 5o
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ps SP SP are)
MCB32Am 32AmMps
51 05 SP Legrand NA NA Sp 1
MCB DB -
2. with 100
52 Amps Legrand NA NA ] OO(TAF\)r)nps 1
TP&N
Isolator.
32 Amps 32 Amps
53 SP MCB Legrand NA NA sp 24
54 | 63Amps TP | Legrand NA NA 63/_?;“'05 4
MCB 16
55 AMps Legrand NA NA ] i?;llps 2
TP&N .
MCB16AM 16AmMps
56 05 SP Legrand NA NA 5p 1
MCB32Am 32Amps
57 05 SP Legrand NA NA sp 1
MCB DB
with 125 125 Amps
58 Amps TP Legrand NA NA P 1
Isolator.
59 with Legrand NA NA 1P 4
63AmMps TP
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Isolator.
MCB DB
6 | A\:VTLTQS - | Legrana NA NA | 6 ?:‘ps
Isolator.
MCB DB
61 63A\;V:QS 1P Legrand NA NA 63 ?Iranps
Isolator.
Sub Total (A)
Table B: Replacement/Refresh of old devices with New Devices with 3 year warranty
s, Total Cost Total Cost
No. Item Description Make Quantity Unit Cost (Excluding ZTax (Excluding
Tax) Tax)
1 Device Loop Card 1
2 | Multisensor Smoke Detector 37
3 Heat Detector 2
4 | Detector Base 39
5 | Control Module 10
6 | Monitor Module 3
7 | Manual Call Point 3
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8 | Biometric Reader 1

9 Proximity Reader 10

10 16 Channel NVR with 2 TB :
HDD and Display

11 | Indore Dome Camera 13

12 | Outdoor Bullet camera 2

13 Armoured CAT-6 Cable (Box 3
of 305 Mtr. Each)

14 | 8 Port POE Switch 1

15 | 24 Port POE Switch 1

16 | 6U Rack with PDU and Fan 2

17 | 5.5Tons AHU unit 2

18 | 3 Ton Comfort AC (5 star) 4

19 | Insta Switch 4

20 Ultrasonic pest repelled unit 4 with 48
with satellite Satellite

o .

22 | Lighting Motion sensor 4

23 | False Floor 1000 100
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(600 mmMx600mm)

24

Repair of Ramp/Putty

25

Any other item:s, if required

Sub Total (B)

Table C: Facility Management Services
SI. Qty. . Total Cost
No ltems Unit cost % Tax (Without Tax)
Facility Management Services for 1st 6
1| year
Facility Management Services for 2nd | 6
2 | year
Facility Management Services for 3rd 6
3| year
Sub Total (C)
Table D: Implementation Cost
SI. Qty. . Total Cost
No ltems Unit cost % Tax (Without Tax)
One Time Implementation Cost of alll 1
1 | devices as per RFP
Sub Total (D)
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Table E: Buy Back Cost
:ll(') ltems Qty. Unit cost (Vz;::)luct:?:x)
1 | DVR CCTV System 1
2 | Indoor Dome Camera 13
3 | Outdoor Bullet Camera 2
4 | 5.5Tons AHU unit 2
5 | 3Ton Comfort AC (5 star) 4
6 | Insta Switch 4
Ultrasonic pest repelled unit with 4 with 48
7 | satellite Satellite
SI. No ltems (Vz;:::uct:?:()
1 AMC & ATS for Existing Hardware and Software (A)
2 Replacement/Refresh of old devices (B)
3 Facility Management Services (C)
4 Implementation Cost (D)
5 Buy Back Cost (E)
Total Cost (F=A+B+C+D-E)
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Note:

Vi.
Vii.

viii.

X.

Xi.
Xii.
Xiii.

We

The calculation for arriving at TCO is properly mentioned in the appropriate columns. In case of any anomalies in the
calculation for arriving at TCO the Bank will have the right to correct the same and it will be binding upon the selected
bidder. TCO will be taken excluding GST

If the cost for any line item is indicated as zero or blank then Bank may assume that the said item is provided to the bank
without any cost. All cost is quoted in INR only.

In case of any discrepancy between figures & words, the amount in words shall prevail.

Bank has discretion to keep any of the line item mentioned above as optional as per Bank’s requirement.

We have ensured that the price information filed in the Commercial Offer at appropriate column is without any
typographical or arithmetic errors. All fields have been filled in correctly.

We have not added or modified any clauses/ statements/ recordings/ declarations in the commercial offer, which is
conditional and/or qualified or subjected to suggestions.

We have not added or modified any clauses/ statements/ recordings/ declarations in the commercial offer, which contain
any deviation in terms & conditions or any specification.

We have understood that in case of non-adherence to any of the above, our offer will be summarily rejected.

Please note that any Commercial Offer which is conditional and/ or qualified or subjected to suggestions will also be
summarily rejected. This offer shall not contain any deviation in terms & condition or any specifications, if so such offer will be
summarily rejected.

All the software as per the scope to be renewed annually, well in advance before the expiry of the ATS period.

TDS will be deducted as per rules applicable.

Bank will pay taxes ruling at the tfime of actual delivery of software /services / implementation and resultant billing.

Bank reserves right to utilize ATS support as per the requirement of the Bank.

hereby agree to abide by all the terms and conditions mentioned in the Bank’s RFP dated 06.09.2020 and subsequent pre-

bid and amendments.

Company Seal Avuthorized Signatory

Date
Name & Designation:
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