
___________________________________________________________________________________________________________________________________________ 

RFP REF NO: UCO/DIT/60/2022-23 Date: 06.04.2022      Page 1 of 7 

 

 

UCO BANK 

Department of Information Technology 

Request for Proposal (RFP) for Procurement of MS Office 2019 Standard perpetual licenses 

RFP REF NO: UCO/DIT/60/2022-23 Date: 06.04.2022 

Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s) uploaded on 21/04/2022            

Sl. 

No 

RFP 

Page 

no. 

RFP Clause 

No. 
Original RFP Clause 

Query sought/ Suggestions 

of the Bidder 

 

Bank’s response 

1.  

 

 

 

 

 

12 

 

 

 

 

 

Point 5 of 

the 

Eligibility 

Criteria 

The bidder should have 

supplied minimum 2000 

nos of MS Office licenses 

in any Public Sector Bank 

/ Govt. Organization / 

Commercial Bank / RRBs / 

BFSI in India in last two 

financial years either in 

single or multiple order. 

Request to change to “The 

bidder should have supplied 

1000 nos of MS products 

licensed in any Public Sector 

Bank/ Govt. Organisation / 

Commercial Bank / RRBs / 

BFSI in India in last three 

financial years either in 

single or multiple order. 

 

 

 

 

Kindly refer corrigendum 

enclosed herewith. 

2.  

 j MS Office 2019 Standard 

/MS Access 2019 

MS Access not part of MS 

office Standard edition, it is 

comes under MS Office 

professional Plus edition, if 

bank require MS access 

then license edition should 

be change from Standard 

 

 

Kindly refer corrigendum 

enclosed herewith. 
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to Professional plus. 

3.  

12 Clause 

No.5 

Eligibility 

Criteria 

The bidder should have 

supplied minimum 2000 

nos of MS Office licenses 

in any Public Sector Bank 

/ Govt. Organization / 

Commercial Bank / RRBs / 

BFSI in India in last two 

financial years either in 

single or multiple order. 

Requesting for minimum 

1000 Nos. of MS Office / 

Office 365 licenses in any 

Public Sector Bank / Govt. 

Organization / Commercial 

Bank / RRBs / BFSI / 

Corporate / Private 

Institutions in India in last two 

financial years either in 

single or multiple order.  

 

 

 

 

Kindly refer corrigendum 

enclosed herewith. 

4.  

36 Part IV, 

Scope of 

Work 

Procurement of MS Office 

2019 Standard perpetual 

licenses 

Do you have any 

preference to MS Office 

version 2019? The latest 

version as on date is 2021. 

You can easily use 

downgraded version 2019. 

However, if there is no 

specific reason behind 

version 2019, we request you 

to change this to "2021" in all 

places.  

Kindly refer scope of work, 

point no (i) i.e.  

In case, MS Office 2019 

Standard perpetual license 

edition is not available, the 

bidder may quote higher 

version with down gradable 

option. 

5.  

36 Part IV, 

Scope of 

Work, 

Product 

Support, a) 

Bidder should submit 

renewal certificate in the 

name of Bank in physical/ 

electronic form well in 

advance before the 

license expiry date. 

Contract period is 

mentioned to be one year 

only. Kindly clarify this 

"renewal certificate",  

 

 

Clause stands deleted. 

6.  36 Part IV, Back-to-Back Microsoft This needs an active It is clarified that Software 
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Scope of 

Work, 

Product 

Support, b) 

active support should be 

available for the above 

products supplied by the 

successful Bidder in the 

contract and supporting 

documents for the same 

should be provided for 

releasing of respective 

payments. 

Software Assurance in 

place. Do you need 

Software Assurance along 

with License? If yes, kindly 

mention and highlight the 

same in scope, Technical 

BOQ, Commercial Bid and 

other related Annexures. 

Assurance is not required by 

the Bank. Bank seeks 

standard support provided 

by OEM. 

7.  

36 Part IV, 

Scope of 

Work, 

Product 

Support, c) 

Microsoft Product Support 

services to be offered to 

Bank for direct access via 

both the telephone and 

the web to Microsoft 

skilled staff of technical 

analysts for problem 

resolution, bug reporting, 

and technical guidance 

on a 24x7 basis. 

This needs an active 

Software Assurance in 

place. Do you need 

Software Assurance along 

with License? If yes, kindly 

mention and highlight the 

same in scope, Technical 

BOQ, Commercial Bid and 

other related Annexures. 

 

 

It is clarified that Software 

Assurance is not required. 

Bank seeks standard 

support provided by OEM. 

8.  

36 Part IV, 

Scope of 

Work, 

Product 

Support, e) 

In the event the proposed 

Procurement of MS Office 

2019 Standard perpetual 

licenses fails to meet the 

Service Level Agreement 

(SLA) (if applicable and 

stipulated in this RFP) and 

the scope and objectives 

of the RFP (and 

addendums), the Bidder 

Any upgradation of present 

version of MS Office (2021) 

needs an active Software 

Assurance in place. Do you 

need Software Assurance 

along with License? If yes, 

kindly mention and highlight 

the same in scope, 

Technical BOQ, Commercial 

Bid and other related 

It is clarified that Software 

Assurance is not required by 

the Bank. Bank seeks 

standard support provided 

by OEM. 
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will have to upgrade, 

modify or replace the 

Procurement of MS Office 

2019 Standard perpetual 

licenses at no additional 

cost to the Company. 

Annexures. 

9.  

36 Part IV, 

Scope of 

Work, 

Product 

Support, f) 

The bidder has to extend 

support and carry out all 

the installation/ 

reinstallation and 

configuration/re-

configuration and 

integration, if required, as 

per the requirements of 

application provider/ 

Bank (At initial stage not 

required). 

Request you to share 

location wise details of 

place of installation for all of 

2800 units of MS Office. 

Please note, this information 

is required before bidding to 

estimate actual efforts and 

corresponding cost 

implication.  

 

1. Primarily installation will 

be taken care by Bank. 

However to resolve any 

issue during installation, 

required support should 

be provided by 

bidder/OEM. 

2. Standard Support 

provided by the OEM 

should be made 

available by selected 

bidder. 

3. Bank at its liberty can use 

the licenses anywhere in 

India.                                                                                      

10.  

37 Part IV, 

Scope of 

Work, 

Product 

Support, j) 

MS Office 2019 Standard 

perpetual license or 

higher version must have 

following features: 

1. MS Word 2019 

2. MS Excel 2019 

Please note "MS Access" 

doesn't come with MS 

Office Standard Suite. If you 

need MS Access, you are 

required to buy MS Office 

Professional in place of 

 

 

Kindly refer corrigendum 

enclosed herewith. 
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3. MS Power Point 2019 

4. MS Outlook 2019 

5. MS Access 2019 

6. MS OneNote 2019 

MS Publisher 2019 

Standard.  

11.  

38 Part V, 5. 

Liquidated 

Damage 

Notwithstanding Bank's 

right to cancel the order, 

liquidated damages at 

1% (One percent) of the 

undelivered portion of the 

order value per week will 

be charged for every 

week's delay in the 

specified delivery 

schedule subject to a 

maximum of 10% of the 

total cost of ownership. 

We request to modify this to: 

Notwithstanding Bank's right 

to cancel the order, 

liquidated damages at 0.5% 

(Half a percent) of the 

undelivered portion of the 

order value per week will be 

charged for every week's 

delay in the specified 

delivery schedule subject to 

a maximum of 5% of the 

total cost of ownership. 

 

 

 

 

 

 

Clause stands as per RFP 

12.  

38 Part V, 8. 

Price 

Validity 

The selected bidder will 

be required to keep the 

price valid for a period of 

06 (Six) months from the 

date of issuance of 1st 

Purchase Order. 

As per Global Market 

practices, any OEM revises 

their product prices on a 

regular interval. Since it 

takes time from date of RFP 

to date of issuance of first 

PO, it would be very difficult 

to comply with this clause. 

We request to modify the 

clause as follows: 

The selected bidder will be 

 

 

 

 

 

Clause stands as per RFP 
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required to keep the price 

valid for a period of 03 

(Three) months from the 

date of publication of the 

RFP.  

13.  

40 Part V, 12. 

Award Of 

Contract 

The bidder whose bid has 

been determined to be 

responsive and who 

quotes the lowest price 

will be treated as L1 

Bidder. 

The clause is not clear if the 

entire Order will be 

awarded to L1 bidder only. 

Since this is procurement of 

a single product from a 

single OEM, is there any 

possibility of splitting the 

Order among L1, L2, L3? 

It is clarified that entire 

order will be awarded to L1 

bidder only. There is no 

provision of splitting the 

order in the RFP. 
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Department of Information Technology 

Request for Proposal (RFP) for Procurement of MS Office 2019 Standard perpetual licenses. 

RFP REF NO: UCO/DIT/60/2022-23 Date: 06/04/2022 

Addendum/Corrigendum uploaded on 21/04/2022  

Sl. 

No 

RFP 

Page 

no. 

RFP 

Clause 

No. 

Existing Clause 

 

Modified Clause 

1.  

 

 

12 

 

 

Point 5, 

Eligibility 

Criteria 

The bidder should have supplied 

minimum 2000 nos of MS Office licenses 

in any Public Sector Bank / Govt. 

Organization / Commercial Bank / RRBs 

/ BFSI in India in last two financial years 

either in single or multiple order. 

The bidder should have supplied minimum 

1000 nos of MS Office licenses/ MS Office 365 

licenses in any Public Sector Bank / Govt. 

Organization / Commercial Bank / RRBs / BFSI 

in India in last three financial years either in 

single or multiple order. 

2.  

 

 

 

 

 

37 

 

 

Part IV, 

Scope of 

Work, 

Product 

Support, j 

MS Office 2019 Standard perpetual 

license or higher version must have 

following features: 

1. MS Word 2019 

2. MS Excel 2019 

3. MS Power Point 2019 

4. MS Outlook 2019 

5. MS Access 2019 

6. MS OneNote 2019 

7. MS Publisher 2019 

MS Office 2019 Standard perpetual license or 

higher version must have following features: 

 

1. MS Word 2019 

2. MS Excel 2019 

3. MS Power Point 2019 

4. MS Outlook 2019 

5. MS OneNote 2019 

6.   MS Publisher 2019 

 


