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UCO BANK 

Department of Information Technology 
  

RFP for Selection of Application Service Provider (ASP) for e-Procurement and Reverse / Forward Bidding Solution 

(Retendering) 

RFP Ref No: DIT/BPR & BTD/OA/5037/2018-19 Date: 15.02.2019 

Pre-Bid Replies / Clarifications to Queries raised by the Bidder(s) and Amendments 
 

Sl 

No. 

Page No 

/ Clause 

No 

Terms & Conditions as per RFP Queries by the Bidder (s) Bank's Response 

1. 2 

Pg no. 

18 / 

Clause 

no. 14 

Bank at its sole discretion may 

appoint third party for auditing the 

activities of onsite services and 

operations of entire services 

provided to the Bank before 

issuance of Letter of Intent and 

during the contract period. The 

audit charges shall be Bourne by 

the service provider. 

We request bank to bare the 

Audit Charges specially when it is 

third party. While in case of audit 

service provider will extend all 

possible help to auditors. 

The clause stands as per RFP. 

2. 3 

Pg no.  

28 / 

Clause 

no. 41 

100% of the amount for 

conducting a single procurement 

event will be paid on successful 

completion of the event. 

Please confirm the timeline of the 

payment cycle, as per normal 

practice service provider gets 

the payment within 30 days after 

raising the invoice. 

Payment will be released as 

per Payment Terms mentioned 

in the subject RFP. 

3.  

Pg no. 

28 / 

Clause 

no. 42 

Penalty: If the event is cancelled 

due to any technical fault/ failure 

on part of the service provider, no 

payment shall be made by the 

Bank for that event. If such failure 

occurs, penalty @ 10% of the “per 

Ref. to this point, we request 

bank to re-look the penalty 

charges as it is higher side. 

The clause stands as per RFP. 
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event cost”, subject to a 

maximum of Rs. 20,000/- will be 

levied. 

4.  

Pg no. 

37 / Sl 

no. 9 

Annexure – II (General Details of 

the service provider : Training) 

Pl. clarify that training of Bank's 

users, administrators & supplier 

will be provided by Online 

(remote access) OR Offline. Also, 

share the locations, Branches, 

etc. wherein training is to be 

imparted. 

If training will be conducted 

offline then kindly confirm the 

number of days for training (Pre 

and Post go-live), location, etc. 

for end users, administrators & 

supplier. Can Bank will be 

provide training facilities? Kindly 

confirm 

Training can be provided in 

both the modes – online & 

offline.  However, further 

details on this will be shared 

with the selected service 

provider. 

All costs pertaining to training 

will have to be borne by the 

selected service provider. 

5.  

Pg no. 

45 / 

Eligibility 

Clause 

no. 14 

The service provider should have 

its presence across the country 

(preferably Bank’s Zonal Office 

locations as per Annexure - XIX) 

either its own office or it should 

have tie-up arrangement with 

other agencies for support. 

We request bank to confirm 

upon tie-up agency. As we 

understand we have regional 

representatives in major cities 

and whenever required we 

arrange support by telephonic 

and email support. In case 

required we also attend physical 

meetings. We suppose this 

arrangement will suffice the 

requirement and would not 

require to outsource the support 

and process to any agency. 

The selected service provider 

should be the single point of 

contact. 
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please confirm 

6.  

Pg no. 

46 / Sl 

no. 2 

Annexure – VI (Functional / 

Technical Requirements):  

Event Creation & Posting 

Rate Contracts 

Can you please elaborate Rate 

contract functionality and 

workflow process? 

The subject clause is self-

explanatory. 

7.  

Pg no. 

47 / Sl 

no. 5 

Tender Work Flow 

Ability to set maximum size of 

single file upload and maximum 

size for multiple file upload 

depending upon tender 

requirements. 

What could be max file size 

(Max. single file size)? 

File size can be ascertained 

only at the time of uploading 

of the respective document. 

8.  

Pg no. 

47/ Sl 

no. 6 

Supplier Registration & 

Administration 

Buyers should  have  to manage  

Supplier  for  his  own 

Department/Organization 

Supplier registration would be on 

domain level (for UCO bank) or 

at department level? 

The same will be intimated to 

the selected bidder. 

9.  

Pg no. 

49 / Sl 

no. 15. 1 

Annexure – VI : 

Mandatory features 

Fast response during bidding. 

Kindly elaborate whether Bank is 

asking for fast website response 

or Helpdesk support during 

bidding. 

Fast response during bidding 

relates to both fast website 

response as well as Helpdesk 

support. 

10.  

Pg no. 

44 / Sl 

no. 8 

Annexure – V: 

The service provider should have 

full-fledged SOC in place. 

Is it mandatory to have SOC with 

service provider ?, we don’t 

have SOC certification but we 

have been using co-location 

service from CTRLS data center, 

Data center is compliance SOC1 

and SOC2 certification 

The respective data center 

should have SOC compliance 

and eAuction application (for 

which quotation is being 

submitted in the Commercial 

Bids) should be mandatorily 

covered under SOC. The 

certification in this regard 

should include the eAuction 
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application under SOC. 

11.  

Pg no. 

49 / Sl 

no. 15.4 

Annexure – VI :  

Mandatory features 

Online Maintenance support must 

be available 24x7 basis 

Ref. to point as per normal 

practice we provide telephonic 

support during event to vendors 

and officers, we hope this will 

suffice the purpose. 

Further, Request Bank to re-look 

of timing & keep the timing of 

support / services in working days 

& hours because In RA/FA, 

vendors may not participate in e-

Auction after office hours or 

holidays 'coz e-Auction would be 

conducted on real time. 

However, the service provider will 

be available to assist the users for 

any special case if required. 

Pl confirm. 

Uptime should be maintained 

on 24*7*365 basis. 

12.  

Pg no. 

53 / Sl 

no. 1. xvi 

Annexure – VII (Detailed Scope of 

Work): 

Handholding, Support and Help 

Desk services on connectivity & 

other technical issues while 

conducting the Online tender 

events at all locations of the UCO 

Bank conducting the events 

Please give us the clarity for 

Support Service post-

implementation, will it be 

Online/remote support from 

Service Provider's office or Onsite 

Support in multiple business 

locations? Please also confirm us 

about the timings and count of 

manpower of support center if 

required? 

For support purpose, both 

online and / offline resource (s) 

may have to be deployed 

depending on the 

requirement at that point of 

time. 

13.  

Pg no. 

53 / Sl 

no. 1. 

xvii 

Annexure – VII (Detailed Scope of 

Work): 

Online e-tender events will have to 

be carried out as specified by the 

Ref. to this point, we assume that 

Bank will provide sufficient time 

to the service provider for 

executing the event. It will be 

The clause stands as per RFP. 
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Bank without disturbing any 

existing processing and other 

activities and at time of schedules 

as may be indicated by the Bank 

mutually decided by Bank & 

service provider. Pl, confirm. 

14.  

Pg no. 

53 / Sl 

no. 1. 

xviii. 

Annexure – VII :  

It shall be the responsibility of the 

successful service provider to 

ensure availability of connectivity 

to the suppliers. 

Ref. to this point, the service 

provider will ensure connectivity 

of the e-Procurement portal only 

to the suppliers for smoothly 

access the portal. Kindly confirm. 

The service provider has to 

ensure availability and uptime 

of its resources. 

15.  

Pg no. 

54 / Sl 

no. v 

Annexure – VII 

2. Other Terms and Conditions 

Service provider should be 

capable of providing support 

services at Head Offices / Zonal 

Offices of the Bank and attending 

to any calls promptly. 

Please give us the clarity for 

Support Service post-

implementation, will it be 

Online/remote support from the 

office of service provider or 

Onsite Support resources in 

multiple business locations? 

Please also confirm us about the 

count of manpower of support 

center if required? 

The subject clause is self-

explanatory. 

16.  

Pg no. 

69 / Sl 

no. 10 

Price Fall Clause 

The Service provider undertakes 

that it has not supplied /is not 

supplying same or similar 

product/systems or subsystems at 

a price lower than that offered in 

the present Bid in respect of any 

other Ministry /Department of the 

Government of India or PSU/PSBs 

during the currency of the 

contract and if it is found at any 

stage that same or similar product 

/Systems or Subsystems was 

As per standard process any 

service provider signs up the deal 

as per business volume offered 

by customer and as per the 

scope of service. It can be lower 

or higher both. We under each 

contract is unique and separate 

from other business. We request 

bank to remove this clause. 

The clause stands as per RFP. 
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supplied by the Service provider to 

any other Ministry /Department of 

the Government of India or a PSU 

or any Public Sector Bank at a 

lower price during the currency of 

the contract, then that very price 

will be applicable to the present 

case and the difference in the 

cost would be refunded by the 

Service provider to the Buyer, if the 

contract has already been 

concluded. 

17.  
General 

Query 

Creation, editing, publishing of 

event (Tender, Auctions, PO) will 

be done by the Bank as a part of 

services with help to Buyer / Bank 

User to use of e-Procurement tool 

or service provider will do the all 

activity at their end 

Kindly confirm. 
The subject clause is self-

explanatory. 

18.  
General 

Query 
 

Please confirm whether bank will 

share the results of PQ and 

Technical qualification details 

with shortlisted bidders before 

price bid opening? 

Please refer to clause no. 16 of 

the subject RFP (Three Bid 

System, Bid Opening & 

Evaluation Criteria) 

19.  
General 

Query 
 

As per the circular of 

Department of Information 

Technology circular Point No. 2 

Since eGovernance activities are 

expanding rapidly and the need 

of conformity assessment is 

growing, STQC has introduced a 

scheme to empanel private 

The bidder has to provide 

compulsorily STQC certificate 

issued by STQC Directorate 

only. 
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software test laboratories to 

evaluate quality of various 

eGovernance solution (Circular 

& STQC Approval enclosed) 

Ministry of Communication and IT 

Circular will be consider or not? 

20.  
General 

Query 
 

We would like to highlight that 

the e-procurement solution 

proposed by us is Certified by 

STQC approved & empanelled 

third party private software test 

laboratory M/s Suma Soft Pvt. Ltd.  

 We would like to know, if this 

certificate will be considered? 

 We also confirm that the e-

procurement solution proposed 

by us and related system 

conform to the requirements of 

CVC guidelines, Central Govt. 

Guidelines. The same is 

considered valid by many 

government organizations. 

We would like to know, if this 

certificate will be considered? 

The bidder has to provide 

compulsorily STQC certificate 

issued by STQC Directorate 

only. 

21.  
General 

Query 
 

As per the Guidelines for 

Compliance to Quality 

requirements of procurement 

System, STQC Directorate states 

under Point No. 4.2 Other 

Requirements for Quality and 

Security Evaluation “The Audit for 

the certification of the entire e-

We quote from your enclosed 

guidelines as: 

“Solutions tested by any 

recognized test laboratory 

and can get the final 

certification from STQC”. 

Therefore, the bidder has to 

provide compulsorily STQC 
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procurement solution shall be 

undertaken after its deployment 

and prior to its usage.” (Refer 

enclosed STQC Guidelines, 

Highlighted) & “The solution 

needs to be tested and audited 

again after it has been 

significantly modified or 

customized for new organization 

whether stand alone or shared 

mode.”  Therefore, UCO Bank will 

have to get the application 

audited by STQC before 

deployment 

& For a service provider like us, as 

stated in the attached STQC 

document under point 4.2 

(Enclosed highlighted for 

reference, STQC guidelines) “The 

audit of the complete e-

Procurement System shall be 

undertaken only on the request 

of the organization/agency who 

wish to use/install the system. 

Software application can be 

tested based on the request of 

the developer.” Hence for the 

companies like us, unless we’re 

given an opportunity, it will be 

difficult for us to get the audit 

done by STQC 

 Recently a similar tender was 

certificate issued by STQC 

Directorate only. 
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invited by (i) Nuclear Power 

Corporation Limited 

(Government of India PSU) (ii) 

Northern Coalfields Limited for e-

Auction (iii) MHADA, Govt. of 

Maharashtra for e-Auction & (iv) 

CIDCO, GoM for e-Auction and 

they’ve asked all the 

participating bidders stating “The 

implementation of offered 

solution shall be as per latest 

guidelines of MeitY (STQC). The 

Bidder should give undertaking 

for obtaining the requisite 

certification, on implementation; 

from the statutory body” to this 

The bidder shall submit an 

undertaking for obtaining the 

requisite certification on 

implementation from the 

statutory body i.e. STQC etc. 

 Will this will be consider or not? 

22.  
General 

Query 
 

We agree that E-Procurement & 

e-Auction solution proposed by 

the service provider and related 

system should conform to the 

requirements of CVC guidelines, 

Central Govt. guidelines, STQC 

guidelines but which guideline / 

Circular of Government / STQC 

says that the proposed e-

Procurement application has to 

CVC has issued necessary 

guidelines in this regard. 

Therefore, the bidder has to 

provide compulsorily STQC 

certificate issued by STQC 

Directorate only. 
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be pre-audited because the 

point no. 4.2 of STQC guidelines 

on e-Procurement ask the 

department to audit the 

application after deployment. 

 We therefore request you to 

guideline / Circular of 

Government / STQC. 

 We would like to know as per 

which law the proposed e-

Proposed Solution to UCO Bank 

has to be pre-audited by STQC, 

We request to kindly share 

guidelines / circulars. 

23.  
General 

Query 
 

ConGovernment of India’s 

relaxed norms of Public 

Procurement, office 

memorandum of Department of 

Expenditure, Ministry of Finance / 

Ministry of Micro, Small  and 

Medium Enterprises / Ministry of 

Heavy Industries & Public 

Enterprise vouch for Relaxation of 

Norms for Start-ups Medium 

Enterprises in Public Procurement 

will be also considered?  

Pl. find enclosed the office 

memorandum (Enclosed) 

a) Department of Expenditure, 

Ministry of Finance, GOI (Ref. No. 

F.20/2/2014) 

b) Ministry of Micro, Small and 

The clause stands as per RFP. 
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Medium Enterprises, GOI (Ref. 

No. 1(2)(1)/2014-MA) Ministry of 

Heavy Industries & Public 

Enterprise, GOI (Ref. No. 

DPE/7(4)/2007-Fin.) 

As per the above circular 

relaxation should be granted in 

Pre-Qualification/Eligibility  

 Similar relaxation for getting the 

application audited by STQC 

after deployment before 

implementation was granted by 

the government organization 

clients / PSU (i) Nuclear Power 

Corporation Limited 

(Government of India PSU) (ii) 

Northern Coalfields Limited for e-

Auction (iii) MHADA, Govt of 

Maharashtra for e-Auction &  (iv) 

CIDCO etc. 

24.  

Clause 

Point 

No. 5 

Tender Document & Fee & Point 

No. 6. Earnest Money Deposit A 

complete set of tender 

documents can be obtained from 

the following address during office 

hours on all working days on 

submission of a written 

application. The service provider 

participating in the RFP is required 

to submit a non-refundable fee of 

Rs.5,000/- (Rupees Five Thousand 

only) &  

We would like to inform you that 

we are registered under MSME & 

Start-up initiative by Government 

of India. As per the guidelines, 

MSME & Start-up companies are 

exempted from the payment of 

Document fee & EMD. 

 We claiming our exemption from 

the payment of document fee & 

EMD, Request you to kindly 

provide exemption for MSME & 

Start-up companies. 

Please refer to Sl No. 1 of the 

Corrigendum / Addendum 

table below. 
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 The Service provider(s) must 

submit Earnest Money Deposit in 

the form of Bank Guarantee in 

favour of UCO Bank, payable at 

Kolkata EMD: Rs.1,00,000.00/- 
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Corrigendum / Addendum 

Sl No Existing Clause New Clause 

1 New Clause (MSME) 

Exemption from submission of EMD shall be given to bidders 

who are Micro, Small & Medium Enterprises (MSME) and are 

registered with National Small Scale Industrial Corporation Ltd. 

(NSIC) under its "Single Point Registration Scheme". The bidder 

has to submit necessary document issued by NSIC to avail the 

exemption. To qualify for EMD exemption, firms should 

necessarily enclose a valid copy of registration certificate 

issued by NSIC which are valid on last date of submission of the 

tender documents. MSME firms who are in the process of 

obtaining NSIC registration will not be considered for EMD 

exemption. (Traders are excluded who are engaged in trading 

activity without value addition/branding/packing. In such a 

case they will have to submit EMD and Tender Cost). 

Bids received without EMD for bidders not having valid NSIC 

registered documents for exemption will not be considered. 

However, Performance Bank Guarantee has to be submitted 

by the bidder under any circumstance. 

2 

Eligibility Criteria point no. 16:  

The service provider should ensure that there 

are: 

a. No legal proceedings pending or threatened 

against service provider or which adversely 

affect / may affect performance under the 

contract; and 

b. No inquiries or investigations have been 

threatened, commenced or pending against 

the service provider or by any statutory or 

regulatory or investigative agencies. 

The subject clause stands modified as under:- 

Eligibility Criteria point no. 16:  

The service provider should ensure that there are: 

a. No legal proceedings pending or threatened against 

service provider or which adversely affect / may affect 

performance under the contract; and 

b. No inquiries or investigations have been threatened, 

commenced or pending against the service provider or by any 

statutory or regulatory or investigative agencies. 

Proof of documents to be submitted: Declaration in the 

letterhead of the service provider’s company to that effect 
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Proof of documents to be submitted: 

Declaration in the letterhead of the service 

provider’s company to that effect duly certified 

by Statutory Auditor should be submitted. 

duly certified by Statutory Auditor / Company Secretary / 

Chartered Accountant should be submitted. 

Note: There is no material change in the content of the queries raised by the various bidders. All other terms & conditions, 

clauses of the subject RFP remain unchanged. The reply to pre-bid queries / clarifications / corrigendum / addendum & 

changes in the RFP clause mentioned hereinabove will be part & parcel of the RFP. 

Place: Kolkata  

Date: 27.02.2019  

                                                                              ----------------- END OF THE DOCUMENT --------------- 


