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 UCO BANK 

Department of Information Technology 
 

Request for Proposal (RFP) For Selection of Vendor for Supply, Installation & Maintenance of 400 ATMs 

RFP REF NO: DIT/BPR & BTD/OA/799/2019-20 Date: 27/05/2018 

Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s), Amendments, Addendums and Corrigendum’s 

Sl. 

No 

Page 

No 
Clause No Clause as per RFP 

Description of Query/ Clarification sought 

by Bidder 

Bank Response 

 

1 

1 

 

 

 

2 

 

 

 

 

13 

 

18 

 

1.2.26 

 

1.14 

The information provided by the bidders 

in response to this RFP Document will 

become the property of the Bank and 

will not be returned. 

 

The RFP is not an offer by UCO Bank, but 

an invitation for bidder’s responses. No 

contractual obligation on behalf of 

UCO Bank, whatsoever, shall arise from 

the offer process unless and until a 

formal contract is signed and executed 

by duly authorized officials of UCO Bank 

and the Bidder. 

 

Bids once submitted shall not be 

returned to the Bidder in future. 

 

No legal Relationship 

BIDDER would like to clarify that the use 

of submitted response to this RFP 

Document would be restricted only for 

evaluation purpose within Bank but 

BIDDER would remain as the owner for all 

purposes and be treated confidential as 

the same being proprietary to the BIDDER 

and be subject to relevant confidentiality 

restrictions as appropriate. 

 

RFP clause is self-explanatory. 
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2 

18 

 

 

 

66 

 

68 

1.16 

 

 

 

Annexure 

IV 

 

Annexure 

V 

ACCEPTANCE OF TERMS 

A Recipient will, by responding to Bank 

RFP, be deemed to have accepted the 

terms as stated in the RFP. 

 

Compliance Chart 

 

If our bid is accepted, we are 

responsible for the due performance as 

per the scope of work and terms & 

conditions as per mentioned in RFP. 

Bidder would request that any binding 

terms and conditions, including the RFP 

terms and the Contract be binding 

between upon the parties upon mutual 

agreement and subject to the comments 

placed herein. 

 

RFP clause is self-explanatory. 

3 19 1.17 

All submissions will become the property 

of Bank. Recipients shall be deemed to 

license, and grant all rights to, Bank to 

reproduce the whole or any portion of 

their submission for the purpose of 

evaluation, to disclose the contents of 

the submission to other Recipients who 

have registered a submission and to 

disclose and/or use the contents of the 

submission as the basis for any resulting 

RFP process, notwithstanding any 

copyright or other intellectual property 

right that may subsist in the submission 

or Banking documents. 

BIDDER would like to clarify that BIDDER's 

grant of rights to Bank to reproduce the 

proposal and supporting documents be 

restricted only for evaluation purpose 

within Bank but BIDDER would remain as 

the owner for all purposes as the 

contents are proprietary to the BIDDER. 

RFP clause is self-explanatory. 

4 

28 

 

 

 

30 

4.3.3. 

 

 

 

4.3.7. 

For upgradation/ updation of software 

pertaining to ATM for the purpose of 

enhancing their functionality to meet 

mandatory compliance from regulatory 

authorities or by bank with no extra cost 

to bank. 

 

The vendor shall provide for engineer 

visits for all activities required to be 

carried out as per this Scope as well as 

We request the bank to pay the bidder in 

case of any guideline changes which 

require any investment on the bidders 

part. Since these requirements are 

unknown so we cannot factor any cost 

for this upfront and the same should be 

discussed and reimbursed by the bank 

on case to case basis. 

No change in RFP clause. 
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on Bank’s request for implementation of 

all regulatory compliance issued by 

GOI/ regulatory authority at no extra 

costs to the Bank. 

5 33 4.7 Government/RBI Mandate 

We request the bank to pay the bidder in 

case of any guideline changes which 

require any investment on the bidders’ 

part. Since these requirements are 

unknown so we cannot factor any cost 

for this upfront and the same should be 

discussed and reimbursed by the bank 

on case to case basis. 

No change in RFP clause. 

6 37 5.2 

RIGHT TO ALTER QUANTITIES 

The Bank reserves the right to alter the 

number of ATMs specified in the tender 

in the event of changes in plans of the 

Bank. Any decision of BANK in this 

regard shall be final, conclusive and 

binding on the vendor. The bank 

reserves the right to place order for 

additional 25% ATMs at cost discovered 

through RFP during the contract period 

with the same terms and conditions. 

Banks is not obligate to purchase all the 

quantity of the ATMs as mentioned 

above. Bank reserves the right to alter 

the quantities at any time without prior 

notice to the selected vendor(s). 

Bidder requests bank to modify this 

clause to E8 provide a minimum 

commitment as the pricing is arrived at 

based on the commitment to the 

quantity of ATMs under this arrangement.  

Pricing may vary in such event of 

alteration in quantity. 

RFP clause is self-explanatory. 

7 37 5.3 

The performance of the vendor shall be 

reviewed monthly, if not found 

satisfactory, Bank may terminate the 

contract at its sole discretion by giving 

three months’ notice without assigning 

any reasons. 

BIDDER would like to discuss with Bank 

that termination/cancellation under the 

agreement can be for cause with a 

sufficient notice period (90 days) and 

hence requests deletion of the provision 

on termination without assigning any 

reasons. 

RFP clause is self-explanatory. 
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8 41 5.9 

Selected bidder shall be fully 

responsible for the manufacturer’s 

warranty in respect of proper design, 

quality and workmanship of all 

equipment, accessories etc. covered 

by the offer. Selected bidder must 

warrant all equipment, accessories, 

spare parts etc., against any 

manufacturing defects during the 

warranty period. During the warranty 

period selected bidder shall maintain 

the equipment and repair/replace all 

the defective components at the 

installed site, at no additional charge to 

UCO BANK. 

BIDDER would like to clarify that it will pass 

through to the Bank any warranty of the 

manufacturer "as provided" and the Bank 

shall have recourse for such warranties 

and on the OEM. 

RFP clause is self-explanatory. 

9 43 5.9.2.7 

The Bank shall have the option to 

terminate the service contract at any 

time during the contract period by 

giving a written notice of 30 days, 

without assigning any reason thereof. 

However, the selected bidder shall 

commit himself to service for a minimum 

period of 7 years, unless the service 

contract is terminated by the Bank and 

the selected bidder will have no right to 

terminate the contract within this 

period. 

Bidder requests to delete this clause.   

Termination for convenience is not 

acceptable as the bidder makes upfront 

investments for the project and shall not 

be terminated for any reason other than 

material breach or bankruptcy or 

insolvency of the bidder.  In case of any 

termination for any other reason it can 

be only upon payment of a mutually 

agreed termination fees by the Bank.   

 

Bidder requests termination right to 

Bidder for breach of contract and 

default of payment obligation under the 

contract by the Bank. 

RFP clause is self-explanatory. 

10 50 5.18.1 

Acceptance Testing 

The provisioned items will be deemed 

accepted only on successful 

acceptance of those products and the 

vendor would need to provision 

BIDDER requests to delete the term "The 

Bank at its discretion may modify, add or 

amend the acceptance tests which then 

will have to be included by the vendor" 

and to clarify that any acceptance 

No change in RFP clause 
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insurance of those items till successful 

acceptance. The Bank at its discretion 

may modify, add or amend the 

acceptance tests which then will have 

to be included by the vendor. 

procedures be only in accordance with 

mutually agreed acceptance criteria 

with due regard to the concept of 

deemed acceptance. 

11 51 5.19 

The Bank reserve its right to cancel the 

order in the event of one or more of the 

following situations, that are not 

occasioned due to reasons solely and 

directly attributable to the Bank alone: 

Ø Delay in delivery/installation of ATMs 

beyond the specified period. 

Ø Discrepancy in the quality of 

service/hardware/software during the 

implementation, rollout and subsequent 

maintenance process. 

In case of cancellation of order, any 

payments made by the Bank to the 

Vendor would necessarily have to be 

returned to the Bank, further the Vendor 

would also be required to compensate 

the Bank for any direct loss suffered by 

the Bank due to the cancellation of the 

contract/purchase order and any 

additional expenditure to be incurred 

by the Bank to appoint any other 

Vendor. This is after repaying the 

original amount paid. 

Bidder requests to delete this clause as 

the payment will be made by the Bank 

only after installation and go live of the 

ATMs, hence Bank can consider deleting 

this clause as there is no probability of 

such event as specified in this clause. 

No change in RFP clause 

12 51 5.20. Indemnity 

BIDDER would like to clarify and requests 

the Bank that the indemnification be 

made mutual and on mutually 

agreeable terms. 

 

BIDDER would like to clarify that BIDDER is 

willing to indemnify only for any breach 

Clause stands as it is. 
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of any confidentiality, intellectual 

property of products as created and 

delivered by BIDDER (and not for the use 

by the Bank of the same, due to lack of 

visibility), and for gross negligence and 

wilful misconduct and for violation of any 

relevant local laws that are applicable to 

the provision of services under the 

agreement. BIDDER would also like to 

clarify that it shall pass through the 

relevant indemnities of the manufacturer 

to the Bank for equipments, accessories 

etc., 

 

BIDDER would like to discuss with Bank 

that the inclusion of "use of the 

deliverables and or services provided by 

the vendor" under the Indemnity 

obligations is subject to the comments 

provided herein  

 

13 53 5.22 

COMPLIANCE TO LABOUR ACT 

As per Government (Central / State) 

Minimum Wages Act in force, it is 

imperative that all the employees 

engaged by the bidder are being paid 

wages / salaries as stipulated by 

government in the Act. Towards this, 

Successful Bidder shall submit a 

confirmation as per format provided in 

Annexure XXI of the RFP. 

Successful Bidder shall be the principal 

employer of the technical resources, 

employees, agents, contractors, 

subcontractors etc. engaged by 

The Bidder requires the Bank to bear the 

cost of statutory compliance pertaining 

to Minimum Wages payable to 'watch 

and ward ‘category under the Central 

Government notified minimum wages 

from time to time. Further, the Bank 

should also bear the cost of compliance 

towards PF (Employer Contribution, ESI, PF 

administrative charges, Gratuity, Bonus, 

Leave, Reliever Charges, Overtime, HRA, 

etc. 

Clause stands as it is. 
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Successful Bidders and shall be 

vicariously liable for all the acts, deeds 

or things, whether the same is within the 

scope of power or outside the scope of 

power, vested under the contract to be 

issued for this tender 

14 
54 & 

58 
5.26, 5.32 

Dispute Resolution Mechanism 

Arbitration shall be held in Kolkata and 

conducted in English 

as per provisions of Arbitration and 

Conciliation Act, 1996 or any statutory 

modification or re-enactment thereof. 

 

APPLICABLE LAW & JURISDICTION OF 

COURT 

The Contract with the selected bidder 

shall be governed in accordance with 

the Laws of India for the time being 

enforced and will be subject to the 

exclusive jurisdiction of Courts at 

Kolkata (with the exclusion of all other 

Courts). 

BIDDER requests the Bank that the venue 

of arbitration be Chennai and the courts 

at Chennai shall have jurisdiction. 

Clause stands as it is. 

15   

The Bank will reserve a right to re-

negotiate the price and terms of the 

entire contract with the Selected Bidder 

at more favorable terms for Bank in 

case such terms are offered in the 

industry at that time for projects of 

similar and comparable size, scope and 

quality. 

Request bank to even consider upward 

revision in case of increase in prices 
RFP clause is self-explanatory. 

16 57 5.30. EFFECT OF TERMINATION 

BIDDER would like to clarify that post 

termination obligations can be mutually 

agreed by the parties in the agreement. 

BIDDER would also like to clarify that the 

then prevailing rates will apply on such 

Clause stands as it is. 
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cases. 

17 59 7 Non-Disclosure 
Bidder requests to make this clause 

mutual 
Clause stands as it is. 

18 61, 76 

Annexure I 

& 

Annexure 

IX 

  

BIDDER would request that any binding 

terms and conditions, including the RFP 

and other terms and conditions of the 

Contract will be binding subject to the 

comments herein and upon mutually 

agreed terms. 

NO change in RFP clause. 

19 71 
Annexure 

VII 

This indemnity shall be governed by, 

and construed in accordance with, the 

laws of India. The Obligor irrevocably 

agrees that any legal action, suit or 

proceedings arising out of or relating to 

this indemnity may be brought in the 

Courts/Tribunals at Kolkata. Final 

judgment against the Obligor in any 

such action, suit or proceeding shall be 

conclusive and may be enforced in any 

other jurisdiction, by suit on the 

judgment, a certified copy of which 

shall be conclusive evidence of the 

judgment, or in any other manner 

provided by law. By the execution of 

this indemnity, the Obligor irrevocably 

submits to the exclusive jurisdiction of 

such Court/Tribunal in any such action, 

suit or proceeding. 

BIDDER would like to discuss with Bank 

that the provision to approach the court 

to be made mutual and it should be 

without prejudice to arbitration provision. 

Clause stands as it is. 

20 115 
Annexure 

XXI 

Undertaking Letter on the vendor’s 

letterhead for Central Minimum Wages 

Act & Labour Laws 

 

All the employees/operator deployed 

by the vendor for the 

digitization activity must comply with 

The Bidder requires the Bank to bear the 

cost of statutory compliance pertaining 

to Minimum Wages payable to 'watch 

and ward' category under the Central 

Government notified minimum wages 

from time to time. Further, the Bank 

should also bear the cost of compliance 

Clause stands as it is. 
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government’s rules and regulations like 

minimum wages act, Provident Fund 

and ESIC facility standard. 

towards PF (Employer Contribution, ESI, PF 

administrative charges, Gratuity, Bonus, 

Leave, Reliever Charges, Overtime, HRA, 

etc. 

21 128 
Annexure 

XXVII 
Non-Disclosure Agreement Bidder requests to make this deed mutual Clause stands as it is. 

22 132 
Annexure 

XXVII 

(d) Indemnification: The Receiving Party 

shall indemnify the Bank and hold the 

Bank harmless against any loss caused 

to it as a result of the non-performance 

or improper performance of this 

Agreement by the Receiving Party, or its 

servants or agents to perform any 

aspect of its obligations forming part of 

the subject matter of this Agreement 

BIDDER requests the deletion of the 

indemnity in the NDA and BIDDER is 

willing to consider the same in the service 

level agreement. 

Clause stands as it is. 

23     

BIDDER would wish to clarify that if BIDDER 

is selected as a successful bidder, then 

the proposed terms and conditions of the 

formal contract will be subject to views 

and comments as acceptable to the 

parties and particularly standard legal 

clauses have to be mutually negotiated 

and included in the final binding 

contract, considering the mutual interests 

of the parties 

NO change in RFP clause 

24     

BIDDER would request that any binding 

terms and conditions, including the RFP 

and other terms and conditions of the 

Contract will be binding subject to the 

comments herein and upon mutually 

agreed terms. 

NO change in RFP clause 

25     

BIDDER requests that the proposal as 

submitted by BIDDER be treated as 

confidential due to the same being 

proprietary to BIDDER. 

NO change in RFP clause 
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26 24 3.1.3.3 

The optimized TCO (Total Cost of 

Ownership) identified in the commercial 

bid would be the basis of the entire 

outflow of the Bank for undertaking the 

scope of work. Any further hardware, 

software, licenses required to meet the 

performance criteria of the Bank as 

stated in the RFP, during the tenure of 

the project, would be at the cost of the 

Bidder 

Request bank to consider any additional 

change in hardware, software and 

license to be at mutually agreed cost. 

RFP clause is elf-explanatory. 

27 26 4.1.9 

The vendor will deliver along with the 

ATM, 5 rolls of receipt paper of 400 

meters each & 5 rolls JP Paper of 200 

meters for each ATM. 

Request bank to remove JP requirement 

here as EJ will be provided 
No change in RFP clause. 

28 28 4.3.2 

In the event of Original Software 

Developer ceasing support to the 

existing operating system within 7 years 

(2 years warranty & 5 years of AMC 

period), the vendor shall upgrade and 

install the latest higher version of 

operating system and all application 

software supporting the operating 

software for satisfactory function of ATM 

on all ATM deployed with no extra cost 

to Bank. 

The vendor shall also upgrade 

hardware required to support the 

higher version of operating system (if 

required) at mutually agreed cost 

during the Contract period (2 year 

warranty & 5 Year AMC) 

Bank to note that any upgrade in 

machine required from current config will 

be on mutually agreed basis 

No change in RFP clause 

29 28 4.3.3 

For upgradation/ updation of software 

pertaining to ATM for the purpose of 

enhancing their functionality to meet 

mandatory compliance from regulatory 

Bank to note that any upgrade in 

machine required from current config will 

be on mutually agreed basis 

No change in RFP clause 
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authorities or by bank with no extra cost 

to bank. For replacement/ addition of 

hardware component, if required, to 

meet mandatory regulatory 

compliances will be done on mutually 

agreed terms. 

30 29 4.4.4 

On receipt of Bank’s approval for parts 

replacement, repair/ replacement has 

to be carried out and completed within 

48 hours, else, the delay will be counted 

as downtime and penalty will be levied 

@Rs. 1000/- per day for every day of 

delay beyond TAT up to maximum limit 

or Rs. 0.50 lacs per instances. This 

penalty will be apart from downtime 

penalty. 

Request bank to consider additional time 

for remote locations as same will not be 

possible always to deliver part in 48 hours 

Clause stands as per RFP 

31 30 4.4.6 

Bank, however, reserves the 

right to enter into Annual Maintenance 

Contract (AMC) agreement either 

location-wise / Zone-wise or from a 

single centralized location. 

Request bank to consider giving AMC 

contract from central location  
Clause stands as per RFP 

32 30 4.4.7 

The vendor shall provide for engineer 

visits for all activities required to be 

carried out as per this Scope as well as 

on Bank’s request for implementation of 

all regulatory compliance issued by 

GOI/ regulatory authority at no extra 

costs to the Bank. 

Request bank to consider engg visit 

charges for additional compliance to be 

charged on mutually agreed basis 

No Change in RFP clause 

33 30 4.4.9 

The vendor will be responsible for 

providing image data as and when 

required by retrieving from the machine 

physically without any cost to Bank. 

In the event of vendor failing to provide 

the image data as per bank’s 

requirement the Bank shall levy penalty 

Request bank to consider EJ pulling and 

content management solution for same. 

AS sending engg to retrieve images every 

time will not be feasible 

Clause stands as per RFP 



 

   

                          RFP REF NO: DIT/BPR & BTD/OA/799/2019-20 Date: 27/05/2019                                      Page: 12 / 90 

                      

 

equivalent to the amount of disputed 

transaction plus penalties imposed by 

police/regulator /ombudsman court 

etc. Such data will have to be provided 

within 24 hours 

from the requisition by the bank. 

34 33 4.7.1 

In future, pursuant to RBI or any other 

regulatory authority’s directives for any 

development/implementation for any 

functionality, or due to Industry level 

changes or as per Bank’s requirement, 

(which may require software/hardware 

changes), the same should be provided 

to the Bank 

without any additional cost. 

Request Bank to consider same at 

mutually agreed costs. 
Clause stands as it is 

35 34 4.7.3 

ATM deployed shall comply with RBI, 

IBA, EMV, NPCI/PCI/ NFS guidelines as 

on the Effective date of the agreement. 

If any new guidelines are issued by 

these organizations, the vendor shall 

arrange for its compliance/ 

upgradation without any extra cost to 

the Bank. 

Bank to consider additional requirements 

at mutually agreed costs 
Clause stands as it is 

36 34 4.8.2 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 

enter into SLA for end user uptime 

guarantee of minimum 97%(calculated 

in quarterly basis) for each machine for 

minimum 7 years (two years warranty + 

five years AMC). The vendor shall also 

provide remote support to the MSP or 

Bank for maintaining 97% upward 

uptime. 

Request bank to consider same 

excluding exceptions 
Clause stands as per RFP 
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37 34 4.8.4 

The vendor should provide all the 

software and other utilities required for 

facilitating integration, interface with 

Digital Image Surveillance Systems, 

Alarm Systems, E-Surveillance System, 

Multi-Vendor Software for these ATMs 

without any additional cost to the Bank 

Bank to consider MVS and other 

requirements at mutually agreed costs. 
Clause stands as it is 

38 36 5.2 

Banks is not obligate to purchase all the 

quantity of the ATMs as mentioned 

above. Bank reserves the 

right to alter the quantities at any time 

without prior notice to the selected 

vendor(s). 

Request bank to give specific number of 

procurement if there is frop in quantity to 

be purchased 

RFP clause is self-explanatory 

39 42 5.9.2.4 

The AMC payment will be made by 

respective Zonal Offices on quarterly 

basis in arrear subject to satisfactory 

services rendered by the bidder. 

Request bank to pay same from central 

office 
Clause stands as per RFP 

40 43 5.10.1 Type of Call 
Bank to consider A calls for semi urban 

and rural locations at 6 hours 
No change in RFP clause. 

41 26 4.1.9 

 The vendor will deliver along with the 

ATM, 5 rolls of receipt paper of 400 

meters each & 5 rolls JP Paper of 200 

meters for each ATM. 

According page 107 item 12 and 13 

mention two rolls 
Please refer corrigendum. 

42 31 4.4.16 

Consumables: Bank will consider the 

following as consumables viz., 

Cartridges, Ribbons, Paper Rolls. All 

other items must be covered under 

Warranty & AMC. 

We are requesting to include the Battery 

in this list. 

Consumables: Bank will consider 

the following as consumables 

viz., Cartridges, Ribbons, Paper 

Rolls, & Battery (for chest lock). 

All other items must be covered 

under Warranty & AMC. 

43 34 4.8.2 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 

enter into SLA for end user uptime 

guarantee of minimum 97% (calculated 

The vendor doesn’t be responsible for a 

third company as MSP. 
RFP clause is self explanatory 
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in quarterly basis) for each machine for 

minimum 7 years (two years warranty + 

five years AMC). The vendor shall also 

provide remote support to the MSP or 

Bank for maintaining 97% upward 

uptime. 

44 35 4.10.1 

The vendor should integrate with the 

bank switch or any other switch in future 

if Bank migrates to other switch during 

contract period as & when required by 

bank at mutually agreed terms, for 

supporting Biometric and EMV enabled 

transactions. The certificate with Bank’s 

switch service provider for offered 

model should not be more than six 

month old. 

Request bank to remove this statement 

from the clause: The certificate with 

Bank’s switch service provider for offered 

model should not be more than six month 

old. 

Clause stands as per RFP 

45  4.11.1 

The vendor should load the Bank’s 

approved software agent for EJ/Image 

pulling & Screen Content distribution 

and must coordinate with EJ/Image & 

Screen Content vendor to ensure that 

EJ pulling services are not disrupted. If 

the EJ agent is found to be 

disabled/disconnected, the vendor 

shall restore it with no extra cost to bank 

on T+1 basis. If the vendor is not able to 

rectify/resolve the disabled or 

disconnected sites for EJ pulling, a 

weekly penalty of Rs.1000/- per incident 

per machine will be charged if the fault 

is pending beyond T+1 with Successful 

vendor. Any loss/penalties suffered by 

Bank due to disconnection of EJ will be 

recovered from the vendor. 

The Vendor shall attend the call under 

the SLA time but the vendor could be not 

penalize because some problem so third 

part software. We are requesting to 

remove this below part of this item:   

  

 

 If the vendor is not able to rectify/resolve 

the disabled or disconnected sites for EJ 

pulling, a weekly penalty of Rs.1000/- per 

incident per machine will be charged if 

the fault is pending beyond T+1 with 

Successful vendor. Any loss/penalties 

suffered by Bank due to disconnection of 

EJ will be recovered from the vendor. 

Clause modified as under: 

 

The vendor should load the 

Bank’s approved software 

agent for EJ/Image pulling & 

Screen Content distribution and 

must coordinate with EJ/Image 

& Screen Content vendor to 

ensure that EJ pulling services 

are not disrupted. If the EJ agent 

is found to be 

disabled/disconnected, the 

vendor shall restore it with no 

extra cost to bank on T+1 basis 

from the date of intimation. If 

the vendor is not able to 

rectify/resolve the disabled or 

disconnected sites for EJ pulling, 

a weekly penalty of Rs.1000/- 
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per incident per machine will be 

charged if the fault is pending 

beyond T+1 with Successful 

vendor. Any loss/penalties 

suffered by Bank due to 

disconnection of EJ will be 

recovered from the vendor. 

46 37 5.1 

PERFORMANCE BANK GUARANTEE: 

     

 The vendor, within 30 days from the 

date of purchase order will have to 

furnish a Performance Bank Guarantee, 

format as per Annexure-III of the RFP, 

issued by any scheduled commercial 

bank equivalent to 10% of the average 

cost of the ATMs (Average cost of 400 

ATMs each) valid for 4 years with 3 

months additional claim period from 

the date of purchase order. Upon 

furnishing the Performance Bank 

Guarantee, the EMD of the vendor shall 

be returned. Successful bidder has to 

submit fresh Bank guarantee covering 

10% amount of AMC of ATMs valid till 9 

years with 3 months claim period of 

ATMs installed at that particular time 

through this RFP. 

Please consider this request because will 

affect the company cash flow, please 

verify this situation: 

   

  The bank will retain 10% of the payment 

after installation + 10% in format of BG 

and after 2 years another BG of 10% of 

AMC.  

   

   

RFP clause is self explanatory. 

47 39 5.1.13 

For each site, the Successful bidder is 

expected to provide a minimum of one 

set of media and documentation for 

equipment including software license 

certificate.      

It will be user less this material for the 

bank and software license label 

certificate are attach in ATM for audit 

propose. 

Clause stands as per RFP 

48 39 5.6 

DISPOSAL OF OLD ATMs 

The Bank proposes to offer 

approximately 200 to 400 ATMs under 

  

Please clarify how the bank is expecting 

to do the ATM installation if the bank is 

Clause stands as per RFP 
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buyback. The machines under buyback 

may not necessarily be from the site 

where new machine is to be installed. 

The number of ATMs under buyback 

may not be in the ratio of 1:1 and may 

be less than 1:1. The vendor must agree 

to buyback of existing Diebold, NCR, 

Vortex and Wincor make ATMs on “AS IS 

WHERE IS” basis, preferably in same 

district or city. The entire process of 

removing of old ATMs from the existing 

sites will be done by selected bidder 

without any extra cost to the Bank. 

Wherever necessary, the vendor should 

also undertake de-installation of existing 

CDs/ATMs and installation of new ATM 

on the same day to minimize the 

downtime of ATMs and handover the 

hard disk, EPP, Currency cassette of the 

old ATM to the respective branches. This 

should be done as part of the project 

and vendor should take back existing 

ATM and install the new ATM 

simultaneously. 

requisition the concrete base which will 

take 28 days to be dry and available to 

out weight and grouting. Please allow to 

use chemical grouting on existing lobby 

floor. 

 

49 40 5.7 

Payment Term, item 4: 

     

 1) 90% of the value of the equipment 

will be paid after delivery & completion 

of successful installation of the ATM and 

the same going live on Bank’s network. 

The payment will be made on receipt 

of the invoices along with duly certified 

installation report (as per annexure XVI) 

from the respective Branch Head.: 

         

Please consider our request because this 

10% it is cover by the BG, unnecessary 

the bank is penalizing the vendor. 

    

2)  Once the payment is 100% after 

installation, this item can be deleted 

No change in RFP clause. 
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4) The balance 10% of value of the 

equipment will be paid after the 

warranty period or on submission of a 

Performance Bank Guarantee (BG) to 

the payment authority for equivalent 

amount till warranty period. 

  

50 44 5.10.4 

The Downtime calculated shall not 

include any failure due to bank/ Non- 

availability of Network and down time 

during the time of preventive 

maintenance activity and Force 

Majeure. However selected bidder shall 

inform the Bank (Branch/Concerned 

Zonal Office) 7 days in advance before 

doing preventive maintenance or pre-

planned activity. 

5.10.5 Uptime shall be calculated on a 

quarterly basis and shall  

The vendor cannot be penalized 

because there is not power on site or any 

UPS is not working. 

RFP clause is self-explanatory. 

 

Bank will ensure availability of 

power. 

51 45 5.11.6 

Rs 5.000/-   Penalty for every one 

percent or part thereof decrease in 

guaranteed quarterly uptime for 

each ATMs/equipment 

  

Please consider Rs 3.000/- Penalty for 

every one percent or part thereof 

decrease in guaranteed quarterly uptime 

for each ATMs/equipment 

Clause stands as it is. 

52 78 3.6 

S&G / KABA or equivalent/ higher dual 

electronic combination lock of 6+6 

digits or higher, having one time 

combination (OTC) option and audit 

trail without any hardware change. 

Password to be changed at the time of 

installation of ATM and certified to this 

effect in the ATM installation certificate. 

Locking mechanism to comply with 

standards 

like UL 437 VDS class etc. 

The “Locking mechanism to comply with 

standards like UL 437 VDS class etc." is 

applicable for mechanic lock not for 

electronic locks. 

Clause modified as under: 

 

S&G / KABA or equivalent/ 

higher dual electronic 

combination lock of 6+6 digits or 

higher, having one time 

combination (OTC) option and 

audit trail without any hardware 

change. Password to be 

changed at the time of 

installation of ATM and certified 
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to this effect in the ATM 

installation certificate. 

53 79 5.8 

Secure Divert cassette bin with lock and 

key. (The currency Cassette should be 

standard / convenience type with all 

safety provisions for external sealing 

lock 

 Please consider: 

Secure Divert cassette bin with lock and 

Seal/key. (The currency Cassette should 

be standard / 

convenience type with all safety 

provisions for external sealing lock 

Clause stands as per RFP 

54 80 5.12 

All cassettes to be capable of holding 

and dispensing 50, 100, 200, 500, 2000 

denomination legal tender notes. If 

there is any new currency introduced 

by RBI in future, corresponding currency 

cassettes should be calibrated along-

with ATMs without any additional cost 

to the Bank. The dispenser should have 

Additional Divert Cassette for rejected 

notes. 

 

The bidder will provision for old & new 

50 & 100 denomination in Currency 

cassette and same should be 

configurable on branch request 

during Preventive maintenance or 

engineer branch visit without any cost 

to bank. 

The bank is not asking that dispenser shall 

have TWO reject notes, correct? 
RFP clause is self-explanatory. 

55 80 6.1 

Hybrid Dip Reader for EMV Chip Smart 

Card and magnetic strip cards. ATM 

should be ready for reading EMV chip 

data from EMV card with required 

integrated software. (Vendor to submit 

EMV compliance certificate) 

 

Card reader should be compliant with 

Please clarify: The vendor shall be 

responsible to implement the solution 

with the Switch but the bank will be 

responsible to get the agreement with 

the Switch provider to get the schedule 

as well the commercial aspect involving 

the Switch provider and/or NCPI or other 

authority to do this integration. Please 

End to end implementation cost, 

if any; to be borne by selected 

bidder. 
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EMV latest specification including 

hardware & software licenses. It will be 

the responsibility of the selected bidder 

to implement EMV including testing 

certification, co-coordinating with 

switch, enabling the same in individual 

ATM. 

confirm our understand.  

56 84 7.13 

101 keys Keyboard integrated with 

Mouse operations (no separate mouse). 

In case of key board is not integrated 

with mouse, vendor has to provide 

separate mouse. 

Today is not necessity any Keyboard or 

mouse for ATM housekeeping, if 

necessary, the engineer has one with 

him. Please delete this item. 

Clause stands as it is. 

57 85 8.4 

Touch Screen (with support for visually 

handicapped through 8 Function Keys). 

Touch Screen should be of sturdy make. 

In the event 

of a fault in Touch Screen arising 

through normal wear and tear, Vendor 

shall replace the same at no extra cost 

to the Bank. 

This terminology "In the event 

of a fault in Touch Screen arising through 

normal wear and tear". Is very much 

open bank need to define? 

Clause stands as per RFP. 

58 86 9.6 

EPP should be designed so as to 

prevent overlaying of fake pin pad. 

Forcible removal of EPP should bring the 

machine down, resulting in loss of data 

stored in the EPP, so as to prevent 

compromise even with high end 

decryption. Please provide details of 

the technology/solution. 

There is no such protection in EPP that 

you mentioned in this clause: EPP should 

be designed so as to prevent 

overlaying of fake pin pad 

Clause stands as per RFP. 

59 88 11.1 

Minimum 40 column thermal /Dot Matrix 

Printer to print audit trail as per Bank’s 

requirement. If journal printer runs out of 

paper or gets jammed or becomes 

non-functional, ATM should not 

function. 

Request bank to remove journal printer 

from machine specification, as EJ pulling 

software is available. 

Clause stands as per RFP. 
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60 89 12.14 

Software for Electronic Journal pulling 

supplied by Bank /Third Party should be 

supported and installation and 

maintenance has to be done 

by the vendor without any additional 

cost to the Bank. 

How vendor supports third party 

software? Request you please remove 

this from RFP. 

Clause stands as per RFP. 

61 89 12.18 

Should also provide support for third 

party software and upgradation and 

distribution at no extra cost to the bank. 

How vendor will be responsible for 

upgradation of third party software? 

Please kindly remove the same. 

Clause stands as per RFP. 

62 100 22.2 

UIDAI certified finger print 

scanner/reader Level 1 with STQC 

Certified for Aadhaar enabled Payment 

System in the fascia with required 

Software/application support to be 

provided. As there is L0 certification is 

available from UIDAI, bidder may 

submit the same. After finalization of L1 

certification by UIDAI, vendor has to 

submit L1 certificate without any 

additional cost to the Bank. 

(The details of the certified scanners are 

available in UIDAI PORTAL. Some of the 

models are : Morpho /MS011200E, 

Morpho / 

MS011200E2, Morpho / MS01300E, 

Mnatra/MFS100, CSD- 200, FM220 and 

Realscan G1) 

There is no L1 device available in the 

market, so request you please kindly 

consider bio metric device with L0 

RFP clause is self-explanatory. 

63 101 24.1 

The ATMs are to be supplied with 

grouting plate and necessary items like 

industrial bolts etc. to be grouted on a 

6” thick concrete with 

reinforced concrete by the vendor 

without any cost to the Bank. 

Request you please kindly consider 

chemical grouting instead of 6" thick 

concrete. 

Clause stands as per RFP 



 

   

                          RFP REF NO: DIT/BPR & BTD/OA/799/2019-20 Date: 27/05/2019                                      Page: 21 / 90 

                      

 

64 
Page 

27 

4.2 SWITCH 

INTEGRATI

ON 

The vendor has to ensure that such 

compatibility must also be available 

with any other Switch that the Bank 

may go in the future, during the period 

of the contract without any extra cost 

to the Bank. The 

Request the bank to delete the clause as 

any future compliance for the switch 

related changes will be done at the 

mutually agreed rates.  

Clause stands as per RFP 

65 
Page 

30 

4.4 

MAINTENA

NCE 

The vendor will be responsible for 

providing image data as and when 

required by retrieving from the machine 

physically without any cost to Bank. 

Request the bank to provide the place-

holder for any physical engineer visits 

that might be required for the regular of 

special maintenance work  

Clause stands as per RFP 

66 
Page 

30 

4.4 

MAINTENA

NCE 

The vendor shall provide for engineer 

visits for all activities required to be 

carried out as per this Scope as well as 

on Bank’s request for implementation of 

all regulatory compliance issued by 

GOI/ regulatory authority at no extra 

costs to the Bank. 

Request the bank to provide the place-

holder for any physical engineer visits 

that might be required for the regular of 

special maintenance work  

Clause stands as per RFP 

67 
Page 

32 

4.4 

MAINTENA

NCE 

The vendor shall provide FLM, SLM, 

Preventive Maintenance (once in a 

quarter) and AMC services. 

Request the Bank delete this clause as 

the cash replenishment is not the 

responsibility of the bidder and hence 

FLM will be charged extra. 

Cash replenishment is out of RFP 

scope. 

68 
Page 

33 

4.7 

GOVERNM

ENT/RBI 

MANDATE 

In future, pursuant to RBI or any other 

regulatory authority’s directives for any 

development/implementation for any 

functionality, or due to Industry level 

changes or as per Bank’s requirement, 

(which may require software/hardware 

changes), the same should be provided 

to the Bank without any additional cost. 

Request the Bank to delete this clause as 

any future regulations cannot be 

predicted and hence any future 

compliance to the updated regulations 

can be done at mutually agreed rates.  

Clause stands as per RFP 

69 
Page 

34 

4.7 

GOVERNM

ENT/RBI 

MANDATE 

If any new guidelines are issued by 

these organizations, the vendor shall 

arrange for its compliance/ 

upgradation without any extra cost to 

the Bank. 

Request the Bank to delete this clause as 

any future regulations cannot be 

predicted and hence any future 

compliance to the updated regulations 

can be done at mutually agreed rates.  

Clause stands as per RFP 
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70 
Page 

35 

4.8 

DELIVERY 

& 

INSTALLATI

ON 

For smooth completion of the project 

the vendor should identify one of its 

representative’s at all zonal office 

locations and UCO Bank Head Office, 

Kolkata as a single point of Contact for 

the Bank. 

It is assumed that the Bidder is required to 

deploy one representative as a part of 

the onsite resources at all zonal offices. 

Request the bank to confirm.  

Bank is not asking for 

deployment of onsite resource. 

However SPOC for each zone 

and HO shall be identified and 

intimated to the Bank as 

mentioned in the clause. 

71 
Page 

37 

5.3 

CONTRAC

T PERIOD 

The contract period for Supply, 

Installation & Maintenance of 400 ATMs 

will be for a period of Nine Years from 

the date of Agreement (SLA). The 

machines shall carry 

warranty for a period of 2 years from 

each installation and accepted by the 

Bank. 

SLA will cover performance and 

availability of the solution deployed for 

a period of Seven years(2 Years 

warranty and 5 Years of AMC) from the 

date of each installation and 

acceptance by the bank 

Request the Bank to confirm the contract 

period for the given offering as the 

statements are conflicting.  

RFP clause is self-explanatory. 

72 
Page 

39 

5.6 

DISPOSAL 

OF OLD 

ATMs 

The Bank proposes to offer 

approximately 200 to 400 ATMs under 

buyback. The machines under buyback 

may not necessarily be from the site 

where new 

machine is to be installed. The number 

of ATMs under buyback may not be in 

the ratio of 1:1 and may be less than 

1:1. 

Request the Bank to please elaborate on 

what is the ratio that being referred to in 

the given clause.  

RFP clause is self-explanatory. 

73 
Page 

40 

5.6 

DISPOSAL 

OF OLD 

ATMs 

The entire process of removing of old 

ATMs from the existing sites will be done 

by selected bidder without any extra 

cost to the Bank. Wherever necessary, 

the vendor should also undertake de-

installation of existing CDs/ATMs and 

Request the Bank alter this clause as 

follows: “The entire process of removing 

of old ATMs from the existing sites will be 

done by selected bidder at mutually 

agreed rates with the Bank. Wherever 

necessary, the vendor should also 

Clause stands as per RFP 



 

   

                          RFP REF NO: DIT/BPR & BTD/OA/799/2019-20 Date: 27/05/2019                                      Page: 23 / 90 

                      

 

installation of new ATM on the same 

day to minimize the downtime of ATMs 

and handover the hard disk, EPP, 

Currency cassette of the old ATM to the 

respective branches. 

undertake de-installation of existing 

CDs/ATMs and installation of new ATM on 

the same day to minimize the downtime 

of ATMs and handover thze hard disk, 

EPP, Currency cassette of the old ATM to 

the respective branches."  

74 
Page 

40 

5.7 

PAYMENT 

TERMS 

The balance 10% of value of the 

equipment will be paid after the 

warranty period or on submission of a 

Performance Bank Guarantee (BG) to 

the payment authority for equivalent 

amount till warranty period. 

Request the Bank to alter this clause and 

don’t hold back the 10% of the payment 

till the warranty period ends as the bank 

already has the PBG for any 

performance related confirmation.  

Clause stands as per RFP 

75 
Page 

43 

annual 

maintena

nce 

contract 

The Bank shall have the option to 

terminate the service contract at any 

time during the contract period by 

giving a written notice of 30 days, 

without assigning any reason thereof. 

Request the bank to delete the clause as 

the termination should only be done on 

the grounds of performance.  

Clause stands as per RFP 

76     

Request bank to give time period of 21 

working days for submission from date of 

reply to pre bid queries 

Please refer corrigendum. 

77 26 4.1.9 

 The vendor will deliver along with the 

ATM, 5 rolls of receipt paper of 400 

meters each & 5 rolls JP Paper of 200 

meters for each ATM. 

According page 107 item 12 and 13 

mention two rolls 
Please refer corrigendum. 

78 31 4.4.16 

Consumables: Bank will consider the 

following as consumables viz., 

Cartridges, Ribbons, Paper Rolls. All 

other items must be covered under 

Warranty & AMC. 

We are requesting to include the Battery 

in this list. 

Consumables: Bank will consider 

the following as consumables 

viz., Cartridges, Ribbons, Paper 

Rolls, & Battery (for chest lock). 

All other items must be covered 

under Warranty & AMC. 

79 34 4.8.2 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 

enter into SLA for end user uptime 

guarantee of minimum 97%(calculated 

The vendor doesn’t be responsible for a 

third company as MSP. 
Clause  stands as per RFP 
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in quarterly basis) for each machine for 

minimum 7 years (two years warranty + 

five years AMC). The vendor shall also 

provide remote support to the MSP or 

Bank for maintaining 97% upward 

uptime. 

85 40 5.7 

Payment Term, item 4: 

     

 1) 90% of the value of the equipment 

will be paid after delivery & completion 

of successful installation of the ATM and 

the same going live on Bank’s network. 

The payment will be made on receipt 

of the invoices along with duly certified 

installation report (as per annexure XVI) 

from the respective Branch Head.: 

     

     

4) The balance 10% of value of the 

equipment will be paid after the 

warranty period or on submission of a 

Performance Bank Guarantee (BG) to 

the payment authority for equivalent 

amount till warranty period. 

  

Please consider our request because this 

10% it is cover by the BG, unnecessary 

the bank is penalizing the vendor. 

    

2)  Once the payment is 100% after 

installation, this item can be deleted 

Clause  stands as per RFP 

95 87 9.9 

The Machine must have Pin Shield/ Pin 

Guard to prevent shoulder surfing 

attack. The Pin shield/Pin Guard should 

capable to obstruct the view of Pin pad 

from three sides as well as from top. It 

should also prevent Pin capture through 

Infrared enable camera. 

Please clarify: How the user will use it 

"view of Pin pad from three sides as well 

as from top "Please consider:: 

    

1)   The Machine must have Pin Shield/ 

Pin Guard to prevent shoulder surfing 

attack. The Pin shield/Pin Guard should 

capable to obstruct the view of Pin pad 

from three sides as well as from partial 

top. 

Clause  stands as per RFP 
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2)    The vendor cannot guaranty that a 

malware camera will installed in ATM 

Lobby, this is the bank responsibility to 

identify not authorized devices installed 

at bank's site. Please delete: It should also 

prevent Pin capture through Infrared 

enable camera. 

96 87 10.1 

Inbuilt software for enabling receipt 

printing in Hindi , English as well as 

regional languages like Assamese, 

Bengali, Gujarati, Kannada, 

Malayalam, Marathi, Oriya, Punjabi, 

Tamil and such other vernacular 

languages. 

Please consider:  

ATM/CD software for enabling receipt 

printing in Hindi, English as well as 

regional languages like Assamese, 

Bengali, Gujarati, Kannada, Malayalam, 

Marathi, Oriya, Punjabi, Tamil and such 

other vernacular languages. 

Clause is self-explanatory and 

stand unaltered. 

 

Proposed ATM Should support 

the given languages. 

97 87 10.3 

The printer must be able to cut the 

paper and push the receipt out of a slot 

provided on the ATM fascia. 

Please consider: 

The printer must be able to cut the paper 

and presenter the receipt out of a slot 

provided on the ATM fascia. 

Clause is Self explanatory  

98 88 10.4 
Capacity to hold 400m roll for printing 

approximately 5000 Transactions 

Please consider::   

Capacity to hold 8" roll for printing 

approximately 5000 Transactions 

Clause stands as per RFP 

100 88 11.2 

Electronic journal to be also written on 

ATM hard disk simultaneously to printing 

on paper roll. 

Please consider:: 

If no Journal printer is using, this part of 

text "simultaneously to printing on paper 

roll." could be deleted 

Clause stands as per RFP 

102 89 12.15 

Software should be capable of 

implementing/ customizing for finger-

print registration and 

Biometric authorization application as 

required by the Bank. 

Please clarify: 

 We understand that the vendor shall 

provide all support relative the ATM/CD 

from Vendor side and the bank will be 

responsible to get all necessary support 

from the switch side, please confirm our 

interpretation. 

Please refer RFP page 27, clause 

4.2 
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103 89 12.18 

Should also provide support for third 

party software and upgradation and 

distribution at no extra cost to the bank. 

How vendor will be responsible for 

upgradation of third party software? 

Please kindly remove the same. 

Clause stands as per RFP. 

104 90 13 

Terminal security solution includes 

Access Management, Operating 

System Hardening, Hard disk encryption 

and whitelisting solution 

Please Clarify 1: 

    

To type of solution requested a Server 

and a Database, once this tender 

doesn’t inform and also the tender 

doesn’t specify any server, we 

understand Bank will provide this infra-

structure, please confirm. 

    

Please clarify 2: 

If the bank will not provide this server so, 

in this case, we are requesting the bank 

specify the technical description and 

include an extra item on TCO item list. 

The bidder need to provide all 

software/ hardware required for 

implementation of   Terminal 

security solution 

105 90 13.1.1 

The terminal security solution should be 

monitored & controlled through 

centralized server and should work with 

any standard ATM agent monitoring 

solution. 

Please clarify: 

The " Any standard ATM agent monitoring 

solution" will be according NDC/DDC 

protocol, if it is not like that, please inform 

under what protocol shall be considered 

in this tender. 

Terminal security solution should 

work with Bank approved 

standard ATM agent monitoring 

solution. 

106 90 13.1.6 
The solution shall be able to set BIOS 

and Windows Password Centrally. 

The BIOS password can be setting only at 

BIOS interface and usually the pass word 

is setting at factory, so 

    

Please consider:: 

The solution shall be able to set  Windows 

Password Centrally. 

Clause  stands as per RFP 

107 90 13.1.9 

The solution should support -Set SMS 

and E- mail alerts for significant / critical 

events. 

Please clarify: 

SMS and E-mail intra-structure will be 

provided by the bank, is correct our 

interpretation? 

RFP clause is self-explanatory. 
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108 91 
 

13.1.27 

OS Hardening solutions should support 

user (role based) access to the 

terminals based on tokens (no need to 

distributed user credentials) 

Usually, the OTP is generated at Help 

Desk after confirm the user credentials, 

Please consider:  

OS Hardening solutions should support 

user (role based) access to the terminals 

based on OTP base. 

Clause  stands as per RFP 

109 93 13.2.13 

ATMs security should be set to physical 

(level 

3) authentication level to thwart any 

Black Box type of attacks. ATMs should 

have strong encryption between ATM 

PC core and ATM so that the dispenser 

is not accessible without a proper 

authorization once the new ATM PC 

core is being installed/set up or  an  

existing ATM PC core is re-installed due 

to any reasons. 

The highest security level is provided by 

switch when the transaction are happing 

using digital certificate including master 

keys for cash dispenser mechanism. This is 

possible if the bank switch will generate 

these keys. 

    

Please clarify if the bank has this 

infrastructure on switch side to support 

this security level what bank is asking.  

RFP clause is self-explanatory. 

110 96 14.15 

Terminal Security Delivers end-to-end 

protection from all side network and 

local attacks. 

Please clarify: 

Is the bank switch supporting TLS for this 

requirement? If not, when this will be 

available from bank side? 

RFP clause is self-explanatory. 

111 96 14.2 

Onsite personnel should have the 

necessary experience to handle the 

solution. 

Please clarify: 

Is the bank asking to have a single person 

on each ATM or at bidder help desk? 

The personal deployed to 

resolve the issues of individual 

ATMs must have  necessary 

experience to handle the 

solution. 

112 96 16.8 DVS system down indicators 

Please clarify: 

Is the bank switch supporting this 

message? 

RFP clause is self-explanatory. 

113 97 17.5 

The vendor should provide end to end 

solution and implementation, including 

server/switch application component 

(without any additional cost to the 

Bank) suitable for visually challenged 

persons (with audio support) for all ATMs 

Please clarify: 

    

What is the server specification what 

bank is expecting in this item? Why this 

server shall be suitable for visually 

challenged person? How the bidder shall 

RFP clause is self-explanatory. 
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in English, Hindi, Regional languages. 

The ATM should have Voice Guidance 

flow enabled for the visually challenged 

along with Text to Speech, web 

extension services, EPP/functional keys 

based voice guidance support with 

internal speakers & jack. 

express the price in TCO if there are not 

line to consider the switch cost? 

114 100 22.2 

UIDAI certified finger print 

scanner/reader Level 1 with STQC 

Certified for Aadhaar enabled Payment 

System in the fascia with 

required software/application support 

to be provided. 

As there is L0 certification is available 

from UIDAI, bidder may submit the 

same. After finalization of L1 

certification by UIDAI, vendor has to 

submit L1 certificate without any 

additional cost to the Bank. 

(The details of the certified scanners are 

available in UIDAI PORTAL. Some of the 

models are : Morpho /MS011200E, 

Morpho / 

MS011200E2, Morpho / MS01300E, 

Mnatra/MFS100, CSD- 200, FM220 and 

Realscan G1) 

There is no L1 device available in the 

market, so request you please kindly 

consider bio metric device with L0 

RFP clause is self-explanatory. 

116 102 
Annexure 

XII 
"Bill of Material and Price Schedule" 

We could not understand what the 

propose of this table as how we shall the 

bidder fill this form. An ATM has more 

than 4000 items, shall all items included? 

If yes, at what level? 

Banks want to ascertain the 

deliverables by the bidder. 

117 107 
Annexure 

XVI 

16. One set of ATM software recovery 

media submitted to Branch (Y/N). 

Please consider "One set of ATM software 

recovery media submitted to Bank". And 

delete this line. 

Clause stands as per RFP 

118 12 1.2.17 The Price Bid must include all required Please clarify on the hardware Clause modified as under: 
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software including licenses, all 

hardware and network equipment 

along with specification, Model No, Part 

No and Price Tag covering warranty 

period of three years and four years 

Annual Maintenance Contract (AMC 

Cost).The Price Bid should also 

include all applicable taxes such as 

GST/Waybill etc. 

requirements here & also under GST 

vendor cannot pay on behalf of Bank. 

Bank has to pay for waybill  

 

The Price Bid must include all 

required software including 

license and all hardware along 

with specification, Model No, 

Part No and Price Tag covering 

warranty period of two years 

and five years Annual 

Maintenance Contract (AMC 

Cost). The Price Bid should also 

include all applicable taxes such 

as GST/Waybill etc. 

119 21 
Eligibility 

Criteria 

The bidder submitting the offer should 

have minimum annual turnover of 

Rupees 20 Crores per year during last 

three financial years i.e. 2015-16, 2016-

17 & 2017-18. This must be the individual 

company turnover and not of any 

group of companies 

Turnover of Rs 20 Cr is too low for an RFP 

of this size. Request bank to reconsider 

100 CR minimum turnover 

Clause  stands as per RFP 

120 28 4.3 

The Successful Bidder must ensure 

before delivery that operating system 

as specified in Annexure-XI, is hardened 

to block the services which are not 

required. The Successful Bidder should 

provide complete solution to take care 

of intrusion detection, port scans and 

other virus attacks. 

ATM once installed will be connected to 

bank's network and successful bidder will 

not have any control to Bank's network, 

thus we request the Bank to restrict this 

obligation till installation of the ATM and 

request revised clause and restrict 

Bidder's responsibility to keep the ATM 

free from any malware/virus worms, 

Trojans till the date of installation of ATM.  

Clause  stands as per RFP 

121 27 4.10 

4.10. ATMs should have vinyl wrapping 

as per Bank’s branding. The vinyl wrap 

of the ATM will be on the lower front 

portion of the ATM along with adjacent 

two sides and Bank will provide the CDR 

file of the artwork. Bidder should ensure 

that vinyl wrap should have a life of 

Contradictory between 4.10 and 4.12. If 

vinyl Wrap has to be done, Is colour 

branding required? 

Clause not present 
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minimum warranty period of 3 year plus 

4 year of AMC period. 

4.12. Cash Dispenser/ATMs deployed 

will be colour branded as documented 

in the Site Standardization Manual of 

the Bank. 

122 27 4.2.3 

Successful bidder has to ensure that 

such compatibility must also be 

available with any other Switch that the 

Bank may go in the future, during the 

period of the contract including AMC 

with no additional cost to the bank. 

Successful bidder shall provide 

integration with the new switch without 

any extra cost to the bank. The 

schedule given by the bank will be 

obliged by the Successful Bidder. 

While we can ensure conformance to 

support the switch interface as on the 

date of submission of response to RFP, it is 

difficult for any bidder to envisage what 

changes will happen in the switch 

interface and what corresponding 

changes will need to be made to cash 

dispensers / software.  We are therefore 

unable to confirm this. We request the 

Bank to modify this clause to mean that 

all support required to commission the 

ATM with the switch interface till the date 

of RFP submission will be with no extra 

cost to the Bank and any changes 

thereafter in the switch interface 

requiring additional support from NCR in 

commissioning of ATM will be mutually 

agreed between the successful bidder 

and the Bank. 

Clause stands as per RFP 

123 28 4.3.1 

The Successful bidder must ensure 

before delivery that operating system is 

encrypted and hardened to block the 

services which are not required. 

Successful bidder has to provide 

comprehensive white listing solution to 

prevent the machine from any cyber-

attack, intrusion, virus, worm, malware, 

Trojan any other malicious software or 

similar vulnerability known as on date as 

ATM once installed will be connected to 

bank's network and successful bidder will 

not have any control to Bank's network, 

thus we request the Bank to restrict this 

obligation till installation of the ATM and 

request revised clause and restrict 

Bidder's responsibility to keep the ATM 

free from any malware/virus worms, 

Trojans till the date of installation of ATM.  

Clause stands as per RFP 
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well as future emergence . The 

successful bidder to ensure 

implementation of only essential 

services and the security to the 

satisfaction of Bank's IT Security team. In 

case of any deviation / vulnerability, 

successful bidder to revert back to 

system hardening, post blocking as 

specified by Bank at no extra cost to 

Bank within shortest possible time. If any 

loss occurs to the bank due to not 

following the mentioned items then the 

successful bidder undertakes to pay the 

amount of loss occurred to bank along 

with penalty if any levied within 7 days 

of incident happened or bill raised by 

bank whichever is earlier. 

124 28 4.3.2 

Upgradation of the 

software/replacement of hardware 

component pertaining to Cash 

Dispenser, for the purpose of enhancing 

their functionality to meet mandatory 

compliance from concerned authorities 

or by bank. Any upgradation should be 

completed within 30 days from the date 

of request from the Bank without any 

extra cost to the bank. 

While we can ensure compliance to the 

regulatory requirement applicable as on 

the date of submission of response to the 

RFP, it is difficult to envisage what 

changes will happen in the regulatory 

compliances requirements in future and 

what corresponding changes will be 

needed to the ATM or software. We 

therefore request the Bank to kindly 

modify this clause to mean that all the 

regulatory compliance requirements till 

the date of RFP submission will be with no 

extra cost to the Bank and any changes 

thereafter will be based on terms as 

mutually agreed between the successful 

bidder and Bank. 

Clause stands as per RFP 



 

   

                          RFP REF NO: DIT/BPR & BTD/OA/799/2019-20 Date: 27/05/2019                                      Page: 32 / 90 

                      

 

125 28 4.3.3 

In future, if any configuration changes 

are required in the Cash Dispenser, it 

should be done by the successful 

bidder during warranty and AMC 

period at no extra cost to the Bank. 

However, Bank will intimate the 

successful bidder well in advance for 

doing such configuration changes. 

Configuration changes may be done 

either centrally or remotely. However If 

successful bidder personnel is required 

at the remote place as informed by the 

Bank, the successful bidder shall 

arrange the personnel to make such 

configuration/cooperation at the 

respective location at no extra cost to 

bank. 

It is difficult to envisage what 

configuration changes will be required in 

the Cash Dispenser in future and what will 

be the cost and efforts involved in 

making these changes. We therefore 

request the Bank to kindly modify this 

clause to mean that all the configuration 

changes requirements to meet the 

technical specifications mentioned in 

Annexure XI of this RFP will be done by 

the Bidder with no extra cost to the Bank 

and any changes need to meet any 

additional requirements will be based on 

terms as mutually agreed between the 

successful bidder and Bank. 

Please refer RFP clause 4.3.5, 

page 28 

126 34 4.7.1 

In future, pursuant to RBI or any other 

regulatory authority’s directives for any 

development / implementation for any 

functionality, or due to Industry level 

changes or as per Bank’s requirement, 

(which may require software/ hardware 

changes), the same should be provided 

to the Bank without any additional cost. 

While we can ensure compliance to the 

regulatory requirement applicable as on 

the date of submission of response to the 

RFP, it is difficult to envisage what 

changes will happen in the regulatory 

compliances requirements in future and 

what corresponding changes will be 

needed to the ATM or software. We 

therefore request the Bank to kindly 

modify this clause to mean that all the 

regulatory compliance requirements till 

the date of RFP submission will be with no 

extra cost to the Bank and any changes 

thereafter will be based on terms as 

mutually agreed between the successful 

bidder and Bank. 

Clause stands as RFP 
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127 34 4.7.3 

Cash Dispenser deployed shall comply 

with RBI, IBA, EMV, NPCI/PCI/ NFS 

guidelines as on the Effective date of 

the agreement. If any new guidelines 

are issued by these organizations, the 

Bidder shall arrange for its compliance/ 

upgradation without any extra cost to 

the Bank. 

While we can ensure compliance to the 

regulatory guidelines applicable as on 

the date of submission of response to the 

RFP, it is difficult to envisage what 

changes will happen in the regulatory 

guidelines requirements in future and 

what corresponding changes will be 

needed to the ATM or software. We 

therefore request the Bank to kindly 

modify this clause to mean that all the 

regulatory compliance requirements till 

the date of RFP submission will be with no 

extra cost to the Bank and any changes 

thereafter will be based on terms as 

mutually agreed between the successful 

bidder and Bank. 

Clause stands as RFP 

128 35 4.9.1 

4.69. Successful bidder should 

undertake the shifting of ATMs from one 

place to another in case of requirement 

after dispatch of the machine. Before 

dispatch of the machines, if bank 

changes the delivery address then 

successful bidder should execute the 

revised work order. The price quoted 

should be inclusive of all expenditures 

incidental to shifting including 

dismantling, packing, loading, 

unloading, unpacking, transit insurance, 

de-installation and reinstallation and 

transportation charges. The cost of 

transit insurance will be borne by the 

successful bidder and should be 

included in the cost of the machine. If 

the machine is installed in initial location 

then only Bank will bear the cost of 

Change in place of delivery to be 

restricted to before dispatch of the 

goods from warehouse. After dispatch 

change of delivery location not 

permissible, as the new GST rules will not 

allow diversion of goods outside the 

original state where the goods were 

initially shipped. Also there will be an 

additional cost involved for diversions, if 

the new location is a different city other 

than the originally invoiced /dispatched 

location. This is to cover up the additional 

transportation cost which will be incurred. 

Please refer RFP clause 4.9.1 
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shifting including transit insurance. It is 

the responsibility of the bidder to install 

the machine in new location at no 

extra cost to Bank. 

129 36 

EJ 

Connectio

n 

Successful bidder should load the 

Bank’s approved software agent for 

EJ/Image pulling & Screen Content 

distribution and must coordinate with 

EJ/Image & Screen Content vendor to 

ensure that EJ pulling services are not 

disrupted. If the EJ agent is found to be 

disabled/disconnected, the successful 

bidder shall restore it with no extra cost 

to bank on T+1 basis. 

Neither the EJ agent nor the network is 

provided by the bidder. How can bidder 

predict rate of failure of ej 

agent/network. Request bank to delete 

the clause. 

Clause modified as under: 

 

The vendor should load the 

Bank’s approved software 

agent for EJ/Image pulling & 

Screen Content distribution and 

must coordinate with EJ/Image 

& Screen Content vendor to 

ensure that EJ pulling services 

are not disrupted. If the EJ agent 

is found to be 

disabled/disconnected, the 

vendor shall restore it with no 

extra cost to bank on T+1 basis 

from the date of intimation. If 

the vendor is not able to 

rectify/resolve the disabled or 

disconnected sites for EJ pulling, 

a weekly penalty of Rs.1000/- 

per incident per machine will be 

charged if the fault is pending 

beyond T+1 with Successful 

vendor. Any loss/penalties 

suffered by Bank due to 

disconnection of EJ will be 

recovered from the vendor. 

130 38 5.5.1 

5.5.1 The selected bidder shall deliver 

the machines within Six Weeks in North 

East Area and in states where road 

permit is needed and within Four weeks 

in rest of the country from the date of 

Request this to be increased to seven 

weeks to North east Area and Fiver 

weeks for rest of the country. 

Clause stands as per RFP 
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receiving the purchase order over e-

mail/letter and operationalize it within 1 

week from the date of receiving the 

intimation over e-mail/letter from the 

Bank failing which the Bank reserves its 

right to levy liquidated damages. 

131 38 5.5.6 

5.5.6 The successful bidder is required to 

transport the Goods to a specified 

place of destination within India, 

defined as the Project Site, transport to 

such place of destination in India, 

including insurance and storage, shall 

be arranged by the bidder, and the 

related costs shall be included in the 

quoted Price. Cost for obtaining 

necessary road permits and other 

related permits will be the responsibility 

of selected bidder. 

The Bidder can arrange the transit 

insurance till the time of delivery to the 

site. Once the material is delivered it 

would become the Banks asset and the 

bidder will have no control on the same. 

Later to delivery in site , Bank is requested 

to arrange for storage insurance. 

Clause stands as per RFP 

132 39  

5.5.7 Bank reserves right to request 

diversion of machines from one site to 

another either in transit or yet to be 

dispatched except for diversions from 

non-entry / road permit state sites to 

states that require entry / road permit. If 

any such machine are yet to be 

shipped or are in transit the Successful 

bidder shall bear the entire expenditure 

incidental to such diversion. For any 

machine delivered and / or installed at 

the initial location. The shifting will 

include all work incidental to shifting 

including de-installation, dismantling, 

packing, loading, transportation, transit 

insurance, unloading, unpacking and 

reinstallation at the new site / location. 

Change in place of delivery to be 

restricted to before dispatch of the 

goods from warehouse. After dispatch 

change of delivery location not 

permissible, as the new GST rules will not 

allow diversion of goods outside the 

original state where the goods were 

initially shipped. Also there will be an 

additional cost involved for diversions, if 

the new location is a different city other 

than the originally invoiced /dispatched 

location. this is to cover up the additional  

transportation cost which will be incurred. 

Please refer RFP clause. 
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If the machine is installed in initial 

location then only bank will bear the 

cost of shifting including transit 

insurance. It is the responsibility of the 

bidder to install the machine in new 

location at no extra cost to bank. 

133 40 5.6 

DISPOSAL OF OLD ATMs/CASH 

DISPENSERS 

The Bank proposes to offer 

approximately 200 to 400 ATMs under 

buyback. The machines under buyback 

may not necessarily be from the site 

where new machine is to be installed. 

The number of ATMs under buyback 

may not be in the ratio of 1:1 and may 

be less than 1:1. The vendor must agree 

to buyback of existing Diebold, NCR, 

Vortex and Wincor make ATMs on “AS IS 

WHERE IS” basis. The entire process of 

removing of old ATMs from the existing 

sites will be done by selected bidder 

without any extra cost to the Bank. 

Wherever necessary, the vendor should 

also undertake de-installation of existing 

CDs/ATMs and installation of new ATM 

on the same day to minimize the 

downtime of ATMs and handover the 

hard disk, EPP, Currency cassette of the 

old ATM to the respective branches. This 

should be done as part of the project 

and vendor should take back existing 

ATM and install the new ATM 

simultaneously. Bank will release the 

payment to the vendor after 

adjustment of the cost of old ATMs/CDs 

The machines under buyback, if the old 

ATM site is different from the new ATM 

site, request the bank to consider a 

nominal charges for the take back. As 

there are two different locations involved 

the cost of transportation and manpower 

are different, and request bank's 

consideration for the additional cost. For 

replacements on the site where the new 

machine is delivered in the same place 

of the new ATM, it can be done free of 

cost. And for all buyback orders, Bank 

should be providing the GST invoice to 

the extent of the buyback cost finalized 

as per the RFP. And the old machine 

pickup will happen only against this 

invoice , and for penalty calculations this 

date of invoice handover by the bank 

has to be considered  

Clause stands as per RFP 
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(buyback cost) finalized as per RFP on 

confirmation of replacement & removal 

of old ATMs from sites. The Purchase 

Order will specify whether it is 

replacement order under buyback. 

134 40 5.7 

 70% of the value of the equipment will 

be paid after delivery, completion of 

successful installation of the ATM and 

the same going live on UCO Bank's 

network. The payment will be made on 

receipt of the invoices  

The Bank is aware that ATM going live on 

Bank's network is dependent on factors 

within the control of the Bank such as 

availability of 3 phase power supply, 

network connectivity etc.  If the vendor 

has completed the installation of ATM 

and for reasons not attributable to the 

vendor ATM can not go live on the Bank's 

network within 7 days of delivery, then 

the Bank is requested to release 90% of 

the payment.  

Please refer RFP clause. 

135 40  

Note: In case of States having Road 

Permit /entry tax, the successful Bidder 

will have to liaison with local tax 

authorities and branch officials at each 

of the locations to obtain the necessary 

permissions from the respective 

authorities. Obtaining the necessary 

permission will be the responsibility of 

the Bidder. The Bank will not arrange for 

any Road Permit / Sales Tax clearance 

for delivery of Cash Dispensers & other 

equipments to different locations. UCO 

Bank will not provide any C Form or 

Way Bill etc. Clearance of the 

equipment from Tax Authorities would 

be the responsibility of the bidder. 

Delay in delivery due to these will be 

considered under liquidity damage. 

In cases where bank advises for diversion 

of the ATMs after movement to the 

original location, the bank has to provide 

the Ewaybill to new location address 

where the diversion is requested.  

Clause stands as per RFP 
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136 45 5.11.5 

If the Bidder fails to complete the due 

performance of the contract in 

accordance with the specification and 

conditions of the offer document, the 

Bank reserves the right either to cancel 

the order or to recover a suitable 

amount as deemed reasonable as 

Penalty / Liquidated Damage for non-

performance 

The Bank is requested to define the 

penalty / liquidated damages that that 

Bank intend to charge the vendor.  The 

Bank is also requested to clarify if these 

penalty / liquidated damage is over and 

above the SLA penalty and other 

liquidated damage stipulated in the RFP. 

Clause stands as per RFP 

137 48 5.14.1 

5.15.1 In case the delivery & installation 

is delayed beyond the scheduled time 

from the effective date, “Liquidated 

Damage for Late/incomplete Delivery 

& Installation”; 1.00(One) % of 

undelivered equipment (s) for each 

calendar week of delay or part thereof 

subject to maximum of 10% of order 

value will be imposed and will be 

deducted from the bill amount. UCO 

BANK reserves it’s right to recover these 

amounts by any mode such as 

adjusting from any payments to be 

made by UCO BANK to the bidder. 

Liquidated damages will be calculated 

per week on per site basis. 

Request this to be in line with the Lead 

times requested which is 7 weeks for 

North east and 5 weeks for all other 

locations in India. And request the 

maximum to be capped at 5% of the 

order value 

Clause stands as per RFP 

138 40 5.7 

70% of the value of the equipment will 

be paid after delivery, completion of 

successful installation of the ATM and 

the same going live on Bank’s network. 

The payment will be made on receipt 

of the invoices along with duly certified 

installation report (as per annexure XVI) 

from the respective Branch Head. 

Ø 20% of the value of the equipment 

after 30 days of live run.                                

Any machines not installed due to 

dependencies by the bank (like Site 

readiness / connectivity), request the 

bank to deemed accept the machines 

and advise payment for 90% of the order 

value.  Vendor will still support the 

installation in due course when the site is 

ready for the instatallation.  

Please refer RFP clause. 
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The balance 10% of value of the 

equipment will be paid after the 

warranty period or on submission of a 

performance Bank Guarantee (BG) to 

the Payment Authority for equivalent 

amount till warranty period. 

139 50 5.15 

INSURANCE 

The Selected bidder will obtain the 

Insurance covering all the risks during 

transit, storage, installation, 

commissioning, testing and handling 

including third part liabilities for the 

equipment supplied for all risks up to 

date of installation and acceptance of 

the system. The cost of the same will be 

borne by the selected bidder. The 

Selected bidder has to submit a copy of 

the insurance document so that the 

Bank may get a new insurance cover 

after the delivery, installation and 

acceptance of the system. 

all Goods are covered under our Global 

insurance policy, and is covered upto the 

Risk & title transfer to bank . Vendor will 

be covering up insurance upto the 

delivery of the CD in the bank's site.   

Request bank to take a policy cover for 

storage cum Erection beyond the 

delivery timeline, as risk and title passes to 

bank on Delivery. We will be submitting 

the Policy cover note of our Global 

insurance coverage whenever requested 

and will not be provided at site level. 

Clause stands as per RFP 

140 52 5.20' 

The Bank reserve its right to cancel the 

order in the event of one or more of the 

following situations, that are not 

occasioned due to reasons solely and 

directly attributable to the Bank alone: 

The Bank is requested to provide 30 days 

cure period before exercising this right. 

We therefore propose that the clause 

may be revised as under: - The Bank 

reserve its right to cancel the order in the 

event of one or more of the following 

situations, that are not occasioned due 

to reasons solely and directly attributable 

to the bank by giving a written notice of 

60 days, in the event of such situation is 

not rectified by the Vendor within 60 days 

from the date of receipt of intimation 

from the Bank with respect to such 

situation. 

Clause stands as per RFP 
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141 33 5.20' 

Selected bidder shall indemnify, protect 

and save the Bank and hold the Bank 

harmless from and against all claims, 

losses, costs, damages, expenses, 

action suits and other proceedings, 

(including reasonable attorney fees), 

relating to or resulting directly or 

indirectly from (i) an act or omission of 

the Vendor, its employees, its agents, or 

employees of the consortium in the 

performance of the services provided 

by this contract, (ii) breach of any of 

the terms of this RFP or breach of any 

representation or warranty by the 

Vendor, (iii) use of the deliverables and 

or services provided by the Vendor, (iv) 

infringement of any patent, trademarks, 

copyrights etc. Or such other statutory 

infringements in respect of all 

components provided to fulfil the scope 

of this project. Vendor shall further 

indemnify the Bank against any loss or 

damage to the Bank premises or 

property, loss of life, etc., due to the 

acts of the Vendor’s employees or 

representatives. The Vendor shall further 

indemnify the Bank against any loss or 

damage arising out of claims of 

infringement of third-party copyright, 

patents, or other intellectual property, 

and third-party claims on the Bank for 

malfunctioning of the equipment or 

software or deliverables at all points of 

time, provided however, (i) the Bank 

notify the vendor in writing immediately 

With respect to IP infringement we agree 

to indemnify the Bank subject to Bank 

follows following process: 

• Bidder’s IP indemnification obligations 

are to defend the Bank for any IP 

infringement claim against the Bank by 

the IP owner, and pay any court 

awarded damages or any settlement 

that Bidder agrees to. 

• The IP infringement indemnification 

obligations of Bidder are subject to 

Bidder getting prompt notice, sole 

control of the IP infringement claim and 

requested support from the Bank. 

• The IP infringement indemnification 

obligations do not include any claim 

based on a combination of the products 

provided by Bidder with products not 

provided by the Bidder. 

• Bidder will be allowed to take all 

reasonable actions with respect to the 

accused products to mitigate any 

infringement claim; and 

• The above is Bidder’s entire obligations 

and the Bank’s sole remedy for IP 

infringement.   

 

With respect to third party claim, we 

understand that the bank intends to hold 

Bidder liable for any third party claims 

against the Bank to the extent same is 

relating (a) non-compliance of 

applicable laws, (b) death or personal 

injury; or (c) breach of confidentiality and 

same is caused by gross negligence or 

Clause stands as per RFP 
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on becoming aware of such claim, (ii) 

the Vendor has sole control of defense 

and all related settlement negotiations, 

(iii) the Bank provides the Vendor with 

the assistance, information and 

authority reasonably necessary to 

perform the above, and (iv) the Bank 

does not make any statement or 

comments or representations about the 

claim without prior written consent of 

the Vendor, except under due process 

of law or order of the court. It is clarified 

that the vendor shall in no event enter 

into a settlement, compromise or make 

any statement (including failure to take 

appropriate steps) that may be 

detrimental to the Bank (and/or its 

customers, users and service providers) 

rights, interest and reputation. Vendor 

shall be responsible for any loss of life, 

etc., due to acts of Vendor’s 

representatives, and not just arising out 

of gross negligence or misconduct, etc., 

as such liabilities pose significant risk. 

Vendor should take full responsibility for 

its and its employee’s actions. 

The vendors should indemnify the Bank 

(including its employees, directors or 

representatives) from and against 

claims, losses, and liabilities arising from: 

· Non-compliance of the vendor with 

Laws / Governmental Requirements 

· IP infringement 

· Negligence and misconduct of the 

Vendor, its employees, and agents 

willful misconduct of the bidder and we 

will pay all court costs and monetary 

damages finally awarded by the court, if 

Bank gives (1) prompt written notice of 

the claim; (2) all requested information 

about the claim; (3) reasonable 

cooperation and assistance; and (4) sole 

authority to defend and settle the claim. 
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· Breach of any terms of RFP, 

Representation or Warranty 

· Act or omission in performance of 

service. 

Indemnity would be limited to court; 

tribunal or arbitrator awarded damages 

and shall exclude indirect, 

consequential and incidental 

damages. However indemnity would 

cover damages, loss or liabilities 

suffered by the Bank arising out of 

claims made by its customers and/or 

regulatory authorities. The vendor shall 

not indemnify the Bank for 

(i) Any loss of profits, revenue, contracts, 

or anticipated savings or 

(ii) Any consequential or indirect loss or 

damage however caused, provided 

that the claims against customers, users 

and service providers of the Bank would 

be considered as a “direct” claim. 

142 54 5.23 

Successful Bidder shall be the principal 

employer of the technical resources, 

employees, agents, contractors, 

subcontractors etc. engaged by 

Successful Bidders and shall be 

vicariously liable for all the acts, deeds 

or things, whether the same is within the 

scope of power or outside the scope of 

power, vested under the contract to be 

issued for this tender 

Bidder is required to indemnify the bank 

against loss, liability, claims or 

proceedings through action of vendor’s 

employees, agents, contractors, sub-

contractors etc. The written demand by 

the bank as to the loss / damages shall 

be final, conclusive and binding on the 

Bidder and the Bidder shall be liable to 

pay on demand, without any 

contestation / demur, the actual amount 

of such loss / damage subject to max of 

the contract price. 

Clause stands as per RFP 
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143 56 

5.28.4, 

5.28.5, 

5.28.6 and 

5.28.7 

The Bank shall have the option of 

purchasing the equipment from third-

party suppliers, in case such equipment 

is available at a lower price and the 

Selected Bidder‟s offer does not match 

such lower price. Notwithstanding the 

foregoing, the Selected Bidder shall 

continue to have the same obligations 

as contained in this scope document in 

relation to such equipment procured 

from third-party suppliers. As aforesaid 

the Bank would procure the equipment 

from the third party only in the event 

that the equipment was available at 

more favorable terms in the industry, 

and secondly, The Equipment procured 

here from third parties is functionally 

similar, so that the Selected Bidder can 

maintain such equipment. The 

modalities under this right to re-

negotiate /re-procure shall be finalized 

at the time of contract finalization. 

ATM prices are decided upon the (a) 

contract length i.e. deployment period; 

(b) commitment of minimum quantity; (c) 

configuration; and (d) terms and 

conditions such as payment term, LD, 

support requirement, taxes, AMC 

commitment etc.  Therefore we cannot 

agree to the Bank's requirement of 

passing on better prices to Bank without 

such qualifications neither we can agree 

to comply with the obligations as 

contained din the scope document in 

relation to equipment procured from 

third party. Thus we propose following 

clause instead of existing clause 5.26 of 

the RFP: Bidder represents that the prices 

of all ATM ordered by the Bank from the 

Bidder will be, at the time of purchase, 

comparable to or better than the prices 

being offered by it to any governmental 

end-user customer of the Bidder 

engaging in a similar overall volume of 

business with Bidder who purchases the 

same or similar ATM in like committed 

quantities, and within similar time frames, 

within the same geographic area, and 

under terms and conditions substantially 

similar to those between Bidder and 

Bank. Bank's sole remedy in the event of 

a breach of this representation is to 

receive like or comparable prices for 

ATM.  

Clause stands as per RFP 

144 72 1 

the Obligor shall, at all times hereinafter, 

save and keep harmless and 

indemnified UCO BANK, including its 

We understand that the bank intends to 

hold us liable for any third party claims 

against the Bank to the extent same is 

Clause stands as per RFP 
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respective directors, officers, and 

employees and keep them indemnified 

from and against any claim, demand, 

losses, liabilities or expenses of any 

nature and kind whatsoever and by 

whomsoever made in respect of the 

said contract and any damage caused 

from and against all suits and other 

actions that may be instituted taken or 

preferred against UCO BANK by 

whomsoever and all losses, damages, 

costs, charges and expenses that UCO 

BANK may incur by reason of any claim 

made by any claimant for any reason 

whatsoever or by anybody claiming 

under them or otherwise for any losses, 

damages or claims arising out of all 

kinds of accidents, destruction, 

deliberate or otherwise, direct or 

indirect, from those arising out of 

violation of applicable laws, regulations, 

guidelines and also from the 

environmental damages, if any, which 

may occur during the contract period. 

relating (a) non-compliance of 

applicable laws, (b) death or personal 

injury; or (c) breach of confidentiality and 

same is caused by gross negligence or 

willful misconduct of the successful 

bidder and we will pay all court costs 

and monetary damages finally awarded 

by the court, if Bank gives (1) prompt 

written notice of the claim; (2) all 

requested information about the claim; 

(3) reasonable cooperation and 

assistance; and (4) sole authority to 

defend and settle the claim.  Thus we 

propose following clause to the Bank: 

"Obligor will defend at its expense any 

claim brought against the Bank by any 

other person to the extent same is 

relating (a) non-compliance of 

applicable laws, (b) death or personal 

injury; or (c) breach of confidentiality and 

is caused solely by Obligor's negligence 

or willful misconduct and will pay all court 

costs and monetary damages finally 

awarded, if Bank gives (1) prompt written 

notice of the claim; (2) all requested 

information about the claim; (3) 

reasonable cooperation and assistance; 

and (4) sole authority to defend and 

settle the claim."   

145 78 3.4 

The OTC lock software should be 

capable of Real-Time updating of all 

ATM activities done across the country, 

including generation of Close seal, 

Duress opening & Lock Battery status 

etc. 

Please clarify, As far as we are aware 

there is no solution which gives real time 

update 

No such clause present 
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146 79 5.7 % 5.8 Number tag/Lock 
Please clarify Number tag. Is the bank 

talking of Latch? 
No such clause present 

147 82 7.1 5th Generation or higher Please remove the clause 
Please refer RFP technical 

specification point 7.1 

148 83 7.8 & 7.9 

Intel Q67 Express Chipset with Intel/OEM 

Motherboard or equivalent or higher. 

Plug and Play Flash BIOS 

Please clarify the requirement here No such clause present 

149 80 5.16 

ATMs deployed shall comply with RBI, 

IBA, guidelines as on the Effective date 

of the agreement. If any new guidelines 

are issued by these organizations, the 

Bidder shall arrange for its compliance/ 

upgradation without any extra cost to 

the Bank. 

While we can ensure compliance to the 

regulatory guidelines applicable as on 

the date of submission of response to the 

RFP, it is difficult to envisage what 

changes will happen in the regulatory 

guidelines requirements in future and 

what corresponding changes will be 

needed to the ATM or software. We 

therefore request the Bank to kindly 

modify this clause to mean that all the 

regulatory compliance requirements till 

the date of RFP submission will be with no 

extra cost to the Bank and any changes 

thereafter will be based on terms as 

mutually agreed between the successful 

bidder and Bank. 

Clause stand as per RFP 

150 83 7.5 

(Linux/ Windows 10 or higher) OS to be 

hardened to allow only the required 

services/ports and block all other 

services/ports to prevent all external 

virus attacks on the CDs. 

ATM once installed will be connected to 

bank's network and successful bidder will 

not have any control to Bank's network, 

thus we request the Bank to restrict this 

obligation till installation of the ATM and 

request revised clause and restrict 

Bidder's responsibility to keep the ATM 

free from any malware/virus worms, 

Trojans till the date of installation of ATM. 

Clause stands as per RFP 

151 83 7.6 

OS hardening (with Firewall) and should 

protect against unauthorized booting 

from alternative media & an access to 

CD hard disk. CD should be adequately 
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hardened and only white listed 

necessary services run in the system 

(White listing of applications). No 

malware including viruses, worms and 

Trojans enter and Affect the system. CD 

should be pre-installed with whitelisting 

application solutions. Successful bidder 

must provide Whitelisting solution with 

following features- 1) The solution must 

ensure that only “whitelisted” 

applications run on the CD. 2) The 

solution must prevent the execution of 

any non-whitelisted files on the machine 

Bidder to provide standard whitelisting 

solution which should meet above 

requirements and should come 

preloaded in the CDs to be supplied 

and installed by the successful bidders. 

152 90 13.13 

All ATMs should be adequately 

hardened and only white listed 

necessary services should run on the 

machines. No malware including 

viruses, worms & Trojans should be able 

to enter the machine and affect the 

ATM and the network. 

153   New clause requested by the Bidder 

We request the Bank to kindly accept 

addition of following limitation of liability 

clause: "IN NO EVENT WILL BIDDER BE 

LIABLE TO BANK FOR ANY INDIRECT, 

INCIDENTAL, CONSEQUENTIAL, SPECIAL 

OR PUNITIVE DAMAGES, OR FOR LOSS OF 

PROFITS OR REVENUE, LOSS OF TIME, 

OPPORTUNITY OR DATA, WHETHER IN AN 

ACTION IN CONTRACT, TORT, PRODUCT 

LIABILITY, STATUTE, EQUITY OR OTHERWISE. 

No change in RFP clause. 
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BIDDER WILL NOT BE CUMULATIVELY 

LIABLE TO YOU FOR ANY AMOUNT 

GREATER THAN THE PURCHASE PRICE, FEES 

AND CHARGES SET FORTH IN THE 

APPLICABLE ORDER." 

154 87 11.7 

Solution should include an EJ Viewer 

and should support centralized EJ 

Pulling. While pulling EJ, the same 

should be non-editable by using 

encryption/ checksum/any other 

solution. 

EJ solution not being provided by bidder. 

Please delete clause 
Clause stands deleted. 

155 89 13 
System Hardening/Terminal Security 

Solution 

Please confirm if bank will provide 

Software, Servers, Hardware & third party 

solutions and infra for deploying the 

solutions 

Please refer RFP technical 

specification.  

Bidder has to provide compete 

end to end solution. 

156 89 13.2 

The solution of monitoring the software 

for security should be managed from a 

central point of management and 

should work with any standard ATM 

agent monitoring solution. 

This is server client solution and cannot 

interact with any third party monitoring 

solutions 

No such clause present 

157 91 14.12 

The Windows admin password must be 

dynamic which must expire within 

specified period so as to be 

replaceable at specific intervals. There 

should be a separate Admin User ID 

password with restrictive access so that 

unauthorized persons should not be 

able to get access to the system admin 

and BIOS password. The Operating 

System should have the provision for 

parameterization to log critical changes 

& incidents for monitoring purposes. 

Can the solution be hosted out of bidder 

premises as done for other customers? 
Clause stands as per RFP 

158 92 15.1 

Updating the Anti-Virus software will be 

the responsibility of the selected bidder 

also the bidder will be responsible for 

Since Superior Whitelisting solutions are 

already provided bank does not need 

anti-virus solutions. Please delete clause. 

Clause stands as per RFP 
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OS upgradation, OS hardening, 

installation of service pack, and patch 

files without any cost to bank. 

159 95 21.1 DVR (Digital Video Recorder) provided 
A video recording solution is required or 

only Image capture. Please clarify 
Please refer RFP clause 

160 97 23.2 

UIDAI certified finger print 

scanner/reader Level 1 with STQC 

Certified for Aadhaar enabled Payment 

System in the fascia with required 

software/application support to be 

provided. 

Only Level0 is available from NPCI. Please 

amend the clause 
RFP clause is self-explanatory 

161 97 24 
It should support Regional languages, 

Hindi and English. 

Currently on English & Hindi is available in 

all the solutions in the market. Kindly 

amend clause. 

RFP clause is self-explanatory 

162 109 
Commerci

al Bid 
  

Request Bank to make the RFP exclusive 

of GST 
No change in RFP clause. 

163  FMS   
Please clarify whether Bank will run the 

Terminal Security solution on its own. 
It will be bidders’ responsibility. 

164  Genera   
Request Bank to Consider L1 L2 split in 

RFP. To avoid dependency on 1 vendor. 

Please refer RFP page 22 clause 

3.1 

165 21 2 

The bidder submitting the offer should 

have minimum average turnover of 

Rupees 20 Crores for the last three 

financial years i.e. 2015-16, 2016-17 & 

2017-18. This must be the individual 

company turnover and not of any 

group of companies. 

The bidder submitting the offer should 

have minimum turnover of Rupees 20 

Crores at least in one for the last three 

financial years i.e. 2015-16, 2016-17 & 

2017-18. This must be the individual 

company turnover and not of any group 

of companies. 

Clause stands as per RFP 
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166 26 4.1.9 

 The vendor will deliver along with the 

ATM, 5 rolls of receipt paper of 400 

meters each & 5 rolls JP Paper of 200 

meters for each ATM. 

 The vendor will deliver along with the 

ATM, 2 rolls of receipt paper of 400 

meters each & 2 rolls JP Paper of 200 

meters for each ATM. 

Clause stands as per RFP 

167 31 4.4.16 

Consumables: Bank will consider the 

following as consumables viz., 

Cartridges, Ribbons, Paper Rolls. All 

other items must be covered under 

Warranty & AMC. 

Consumables: Bank will consider the 

following as consumables viz., Cartridges, 

Ribbons, Battery, and Paper Rolls. All 

other items must be covered under 

Warranty & AMC. 

Consumables: Bank will consider 

the following as consumables 

viz., Cartridges, Ribbons, Paper 

Rolls, & Battery (for chest lock). 

All other items must be covered 

under Warranty & AMC. 

168 34 4.8.2 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to 

enter into SLA for end user uptime 

guarantee of minimum 97%(calculated 

in quarterly basis) for each machine for 

minimum 7 years (two years warranty + 

five years AMC). The vendor shall also 

provide remote support to the MSP or 

Bank for maintaining 97% upward 

uptime. 

The vendor is required to support 

Managed Service Provider agent 

installations(if any) and will have to enter 

into SLA for end user uptime attend of 

minimum 97%(calculated in quarterly 

basis) for each machine for minimum 7 

years (two years warranty + five years 

AMC). The vendor shall also provide 

remote support to the MSP or Bank for 

maintaining 97% upward uptime. 

Clause stands as per RFP 

169 35 4.10.1 

The vendor should integrate with the 

bank switch or any other switch in future 

if Bank migrates to other switch during 

contract period as & when required by 

bank at mutually agreed terms, for 

supporting Biometric and EMV enabled 

transactions. The certificate with Bank’s 

switch service provider for offered 

model should not be more than six 

month old. 

Request bank to remove this statement 

from the clause: The certificate with 

Bank’s switch service provider for offered 

model should not be more than six month 

old. 

Clause stands as per RFP 

170  4.11.1 

The vendor should load the Bank’s 

approved software agent for EJ/Image 

pulling & Screen Content distribution 

and must coordinate with EJ/Image & 

The Vendor shall attend the call under 

the SLA time but the vendor could be not 

penalize because some problem so third 

party software. We are requesting to 

Clause modified as under: 

 

The vendor should load the 

Bank’s approved software 
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Screen Content vendor to ensure that 

EJ pulling services are not disrupted. If 

the EJ agent is found to be 

disabled/disconnected, the vendor 

shall restore it with no extra cost to bank 

on T+1 basis. If the vendor is not able to 

rectify/resolve the disabled or 

disconnected sites for EJ pulling, a 

weekly penalty of Rs.1000/- per incident 

per machine will be charged if the fault 

is pending beyond T+1 with Successful 

vendor. Any loss/penalties suffered by 

Bank due to disconnection of EJ will be 

recovered from the vendor. 

remove this below part of this item:   

  

 

 If the vendor is not able to rectify/resolve 

the disabled or disconnected sites for EJ 

pulling, a weekly penalty of Rs.1000/- per 

incident per machine will be charged if 

the fault is pending beyond T+1 with 

Successful vendor. Any loss/penalties 

suffered by Bank due to disconnection of 

EJ will be recovered from the vendor. 

agent for EJ/Image pulling & 

Screen Content distribution and 

must coordinate with EJ/Image 

& Screen Content vendor to 

ensure that EJ pulling services 

are not disrupted. If the EJ agent 

is found to be 

disabled/disconnected, the 

vendor shall restore it with no 

extra cost to bank on T+1 basis 

from the date of intimation. If 

the vendor is not able to 

rectify/resolve the disabled or 

disconnected sites for EJ pulling, 

a weekly penalty of Rs.1000/- 

per incident per machine will be 

charged if the fault is pending 

beyond T+1 with Successful 

vendor. Any loss/penalties 

suffered by Bank due to 

disconnection of EJ will be 

recovered from the vendor. 

171 37 5.1 

PERFORMANCE BANK GUARANTEE: 

     

 The vendor, within 30 days from the 

date of purchase order will have to 

furnish a Performance Bank Guarantee, 

format as per Annexure-III of the RFP, 

issued by any scheduled commercial 

bank equivalent to 10% of the average 

cost of the ATMs (Average cost of 400 

ATMs each) valid for 4 years with 3 

months additional claim period from 

the date of purchase order. Upon 

furnishing the Performance Bank 

Please consider: 

    

 PERFORMANCE BANK GUARANTEE: 

   

 The vendor, within 30 days from the date 

of purchase order will have to furnish a 

Performance Bank Guarantee, format as 

per Annexure-III of the RFP, issued by any 

scheduled commercial bank equivalent 

to 10% of the average cost of the ATMs 

(Average cost of 400 ATMs each) valid 

for 2 years with 3 months additional claim 

period from the date of purchase order 

Clause stands as per RFP 
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Guarantee, the EMD of the vendor shall 

be returned. Successful bidder has to 

submit fresh Bank guarantee covering 

10% amount of AMC of ATMs valid till 9 

years with 3 months claim period of 

ATMs installed at that particular time 

through this RFP. 

quantity. Upon furnishing the 

Performance Bank Guarantee, the EMD 

of the vendor shall be returned. 

Successful bidder has to submit fresh 

Bank guarantee covering 10% amount of 

AMC of ATMs valid till 9 years with 3 

months claim period of ATMs installed at 

that particular time through this RFP. 

172 39 5.1.1 

For each site, the Successful bidder is 

expected to provide a minimum of one 

set of media and documentation for 

equipment including software license 

certificate.      

Please consider: 

    

The Successful bidder is expected to 

provide a minimum of one set of media 

documentation for equipment. 

Clause stands as per RFP 

173 39 5.6 

DISPOSAL OF OLD ATMs 

The Bank proposes to offer 

approximately 200 to 400 ATMs under 

buyback. The machines under buyback 

may not necessarily be from the site 

where new machine is to be installed. 

The number of ATMs under buyback 

may not be in the ratio of 1:1 and may 

be less than 1:1. The vendor must agree 

to buyback of existing Diebold, NCR, 

Vortex and Wincor make ATMs on “AS IS 

WHERE IS” basis, preferably in same 

district or city. The entire process of 

removing of old ATMs from the existing 

sites will be done by selected bidder 

without any extra cost to the Bank. 

Wherever necessary, the vendor should 

also undertake de-installation of existing 

CDs/ATMs and installation of new ATM 

on the same day to minimize the 

downtime of ATMs and handover the 

hard disk, EPP, Currency cassette of the 

Please clarify how the bank is expecting 

to do the ATM installation if the bank is 

requisition the concrete base which will 

take 28 days to be dry and available to 

our weight and grouting. Please allow to 

use chemical grouting on existing lobby 

floor. 

Clause stands as per RFP 
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old ATM to the respective branches. This 

should be done as part of the project 

and vendor should take back existing 

ATM and install the new ATM 

simultaneously. 

174 40 5.7 

Payment Term, item 4: 

     

 1) 90% of the value of the equipment 

will be paid after delivery & completion 

of successful installation of the ATM and 

the same going live on Bank’s network. 

The payment will be made on receipt 

of the invoices along with duly certified 

installation report (as per annexure XVI) 

from the respective Branch Head.:    

4) The balance 10% of value of the 

equipment will be paid after the 

warranty period or on submission of a 

Performance Bank Guarantee (BG) to 

the payment authority for equivalent 

amount till warranty period. 

Please consider:: 

    

 1)  100% of the value of the equipment 

will be paid after delivery & completion 

of successful installation of the ATM and 

the same going live on Bank’s network. 

The payment will be made on receipt of 

the invoices along with duly certified 

installation report (as per annexure XVI) 

from the respective Branch Head.: 

Clause stands as per RFP 

175 44 5.10.4 

The Downtime calculated shall not 

include any failure due to bank/ Non- 

availability of Network and down time 

during the time of preventive 

maintenance activity and Force 

Majeure. However selected bidder shall 

inform the Bank (Branch/Concerned 

Zonal Office) 7 days in advance before 

doing preventive maintenance or pre-

planned activity. 

5.10.5 Uptime shall be calculated on a 

quarterly basis and shall….. 

Please consider::  

The Downtime calculated shall not 

include any failure due Power  or failure 

due to bank/ Non- availability of Network 

and down time during the time of 

preventive maintenance activity and 

Force Majeure. However se lected bidder 

shall inform the Bank (Branch/Concerned 

Zonal Office) 7 days in advance before 

doing preventive maintenance or pre-

planned activity. 

5.10.5 Uptime shall be calculated on a 

quarterly basis and shall  

RFP clause is self-explanatory. 

 

Bank will ensure availability of 

power. 
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176 45 5.11.6 

Rs 5.000/-   Penalty for every one 

percent or part thereof decrease in 

guaranteed quarterly uptime for 

each ATMs/equipment 

Please consider Rs 3.000/- Penalty for 

every one percent or part thereof 

decrease in guaranteed quarterly uptime 

for each ATMs/equipment 

Clause stands as per RFP. 

177 78 3.6 

S&G / KABA or equivalent/ higher dual 

electronic combination lock of 6+6 

digits or higher, having one time 

combination (OTC) option and audit 

trail without any hardware change. 

Password to be changed at the time of 

installation of ATM and certified to this 

effect in the ATM installation certificate. 

Locking mechanism to comply with 

standards 

like UL 437 VDS class etc. 

Please consider:: 

S&G / KABA or equivalent/ higher dual 

electronic combination lock of 6+6 digits 

or higher, having one time combination 

(OTC) option and audit trail without any 

hardware change. Password to be 

changed at the time of installation of 

ATM and certified to this effect in the 

ATM installation certificate. 

Clause modified as under: 

S&G / KABA or equivalent/ 

higher dual electronic 

combination lock of 6+6 digits or 

higher, having one time 

combination (OTC) option and 

audit trail without any hardware 

change. Password to be 

changed at the time of 

installation of ATM and certified 

to this effect in the ATM 

installation certificate. 

178 79 5.8 

Secure Divert cassette bin with lock and 

key. (The currency Cassette should be 

standard / 

convenience type with all safety 

provisions for external sealing lock 

Please consider:    

Secure Divert cassette bin with lock and 

Seal/key. (The currency Cassette should 

be standard / convenience type with all 

safety provisions for external sealing lock 

Clause stands as per RFP. 

179 80 5.12 

All cassettes to be capable of holding 

and dispensing 50, 100, 200, 500, 2000 

denomination legal tender notes. If 

there is any new currency introduced 

by RBI in future, corresponding currency 

cassettes should be calibrated along-

with ATMs without any additional cost 

to the Bank. The dispenser should have 

Additional Divert Cassette for rejected 

notes. 

 

The bidder will provision for old & new 

50 & 100 denomination in Currency 

cassette and same should be 

Please clarify: The dispenser should have 

ONE divert cassette for reject notes, 
RFP clause is self-explanatory 
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configurable on branch request 

during Preventive maintenance or 

engineer branch visit without any cost 

to bank. 

180 80 6.1 

Hybrid Dip Reader for EMV Chip Smart 

Card and magnetic strip cards. ATM 

should be ready for reading EMV chip 

data from EMV card with required 

integrated software. (Vendor to submit 

EMV compliance certificate) 

 

Card reader should be compliant with 

EMV latest specification including 

hardware & software licenses. It will be 

the responsibility of the selected bidder 

to implement EMV including testing 

certification, co-coordinating with 

switch, enabling the same in individual 

ATM. 

Please clarify: The vendor shall be 

responsible to implement the solution 

with the Switch but the bank will be 

responsible to get the agreement with 

the Switch provider to get the schedule 

as well the commercial aspect involving 

the Switch provider and/or NCPI or other 

authority to do this integration. Please 

confirm our understand.  

End to end implementation cost, 

if any; to be borne by selected 

bidder. 

181 84 7.13 

101 keys Keyboard integrated with 

Mouse operations (no separate mouse). 

In case of key board is not integrated 

with mouse, vendor has to provide 

separate mouse. 

Today is not necessity any Keyboard or 

mouse for ATM housekeeping, if 

necessary, the engineer has one with 

him. Please delete this item. 

Clause stands as per RFP. 

182 85 8.4 

Touch Screen (with support for visually 

handicapped through 8 Function Keys). 

Touch Screen should be of sturdy make. 

In the event 

of a fault in Touch Screen arising 

through normal wear and tear, Vendor 

shall replace the same at no extra cost 

to the Bank. 

This terminology "In the event 

of a fault in Touch Screen arising through 

normal wear and tear". Is very much 

open bank need to define? 

Clause stands as per RFP. 

183 86 9.6 

EPP should be designed so as to 

prevent overlaying of fake pin pad. 

Forcible removal of EPP should bring the 

There is no such protection in EPP that 

you mentioned in this clause: EPP should 

be designed so as to prevent 

Clause stands as per RFP. 



 

   

                          RFP REF NO: DIT/BPR & BTD/OA/799/2019-20 Date: 27/05/2019                                      Page: 55 / 90 

                      

 

machine down, resulting in loss of data 

stored in the EPP, so as to prevent 

compromise even with high end 

decryption. Please provide details of 

the technology/solution. 

overlaying of fake pin pad 

184 87 9.9 

The Machine must have Pin Shield/ Pin 

Guard to prevent shoulder surfing 

attack. The Pin shield/Pin Guard should 

capable to obstruct the view of Pin pad 

from three sides as well as from top. It 

should also prevent Pin capture through 

Infrared enable camera. 

Please clarify: How the user will use it 

"view of Pin pad from three sides as well 

as from top “Please consider:: 

    

1)   The Machine must have Pin Shield/ 

Pin Guard to prevent shoulder surfing 

attack. The Pin shield/Pin Guard should 

capable to obstruct the view of Pin pad 

from three sides as well as from partial 

top. 

    

2)    The vendor cannot guaranty that a 

malware camera will installed in ATM 

Lobby, this is the bank responsibility to 

identify not authorized devices installed 

at bank's site. Please delete: It should also 

prevent Pin capture through Infrared 

enable camera. 

Clause stands as per RFP. 

185 87 10.1 

Inbuilt software for enabling receipt 

printing in Hindi , English as well as 

regional languages like Assamese, 

Bengali, Gujarati, Kannada, 

Malayalam, Marathi, Oriya, Punjabi, 

Tamil and such other vernacular 

languages. 

Please consider: 

ATM/CD software for enabling receipt 

printing in Hindi, English as well as 

regional languages like Assamese, 

Bengali, Gujarati, Kannada, Malayalam, 

Marathi, Oriya, Punjabi, Tamil and such 

other vernacular languages. 

Clause is self-explanatory and 

stand unaltered. 

Proposed ATM Should support 

the given languages. 

186 87 10.3 

The printer must be able to cut the 

paper and push the receipt out of a slot 

provided on the ATM fascia. 

Please consider:: 

The printer must be able to cut the paper 

and presenter the receipt out of a slot 

provided on the ATM fascia. 

Clause is Self explanatory  
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187 88 10.4 
Capacity to hold 400m roll for printing 

approximately 5000 Transactions 

Please consider: 

Capacity to hold 8" roll for printing 

approximately 5000 Transactions 

Clause stands as per RFP 

188 88 11.1 

Minimum 40 column thermal /Dot Matrix 

Printer to print audit trail as per Bank’s 

requirement. If journal printer runs out of 

paper or gets jammed or becomes 

non-functional, ATM should not 

function. 

Request bank to remove journal printer 

from machine specification, as EJ pulling 

software is available. 

Clause stands as per RFP. 

189 88 11.2 

Electronic journal to be also written on 

ATM hard disk simultaneously to printing 

on paper roll. 

Please consider: 

If no Journal printer is using, this part of 

text "simultaneously to printing on paper 

roll." could be deleted 

Clause stands as per RFP. 

190 89 12.14 

Software for Electronic Journal pulling 

supplied by Bank /Third Party should be 

supported and 

installation and maintenance has to be 

done by the vendor without any 

additional cost to the Bank. 

How vendor supports third party 

software? Request you please remove 

this from RFP. 

Clause stands as per RFP. 

191 89 12.15 

Software should be capable of 

implementing/ customizing for finger-

print registration and Biometric 

authorization application as required by 

the Bank. 

Please clarify: 

We understand that the vendor shall 

provide all support relative the ATM/CD 

from Vendor side and the bank will be 

responsible to get all necessary  support 

from the switch side, please confirm our 

interpretation. 

Please refer RFP page 27, clause 

4.2 

192 89 12.18 

Should also provide support for third 

party software and upgradation and 

distribution at no extra cost to the bank. 

How vendor will be responsible for 

upgradation of third party software? 

Please kindly remove the same. 

Clause stands as per RFP. 

193 90 13 

Terminal security solution includes 

Access Management, Operating 

System Hardening, Hard disk encryption 

and whitelisting solution 

Please Clarify 1: 

To type of solution requested a Server 

and a Database, once this tender 

doesn’t inform and also the tender 

doesn’t specify any server, we 

The bidder need to provide all 

software/ hardware required for 

implementation of   Terminal 

security solution 
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understand Bank will provide this infra-

structure, please confirm. 

    

Please clarify 2: 

  If the bank will not provide this server so, 

in this case, we are requesting the bank 

specify the technical description and 

include an extra item on TCO item list. 

194 90 13.1.1 

The terminal security solution should be 

monitored & controlled through 

centralized server and should work with 

any standard ATM agent monitoring 

solution. 

Please clarify: 

    

The " Any standard ATM agent monitoring 

solution" will be according NDC/DDC 

protocol, if it is not like that, please inform 

under what protocol shall be considered 

in this tender. 

Terminal security solution should 

work with Bank approved 

standard ATM agent monitoring 

solution. 

195 90 13.1.6 
The solution shall be able to set BIOS 

and Windows Password Centrally. 

The BIOS password can be setting only at 

BIOS interface and usually the pass word 

is setting at factory, so 

    

Please consider:: 

The solution shall be able to set  Windows 

Password Centrally. 

Clause stands as per RFP. 

196 90 13.1.9 

The solution should support -Set SMS 

and E- mail alerts for significant / critical 

events. 

Please clarify: 

SMS and E-mail intra-structure will be 

provided by the bank, is correct our 

interpretation? 

RFP clause is self-explanatory 

197 91 
 

13.1.27 

OS Hardening solutions should support 

user (role based) access to the 

terminals based on tokens (no need to 

distributed user credentials) 

Usually, the OPT is generated at Help 

Desk after conform the user credentials, 

Please consider:  

OS Hardening solutions should support 

user (role based) access to the terminals 

based on OTP base. 

Clause stands as per RFP. 

198 93 13.2.13 

ATMs security should be set to physical 

(level 

3) authentication level to thwart any 

The highest security level is provided by 

switch when the transaction are happing 

using digital certificate including master 

RFP clause is self-explanatory 



 

   

                          RFP REF NO: DIT/BPR & BTD/OA/799/2019-20 Date: 27/05/2019                                      Page: 58 / 90 

                      

 

Black Box type of attacks. ATMs should 

have strong encryption between ATM 

PC core and ATM so that the dispenser 

is not accessible without a proper 

authorization once the new ATM PC 

core is being  installed/set  up  or  an  

existing ATM PC core is re-installed due 

to any reasons. 

keys for cash dispenser mechanism. This is 

possible if the bank switch will generate 

these keys. 

    

Please clarify if the bank has this 

infrastructure on switch side to support 

this security level what bank is asking.  

199 96 14.15 

Terminal Security Delivers end-to-end 

protection from all side network and 

local 

attacks. 

Please clarify: 

    

Is the bank switch supporting TLS for this 

requirement? If not, when this will be 

available from bank side? 

RFP clause is self-explanatory 

200 96 14.2 

Onsite personnel should have the 

necessary experience to handle the 

solution. 

Please clarify: 

Is the bank asking to have a single person 

on each ATM or at bidder help desk? 

The personal deployed to 

resolve the issues of individual 

ATMs must have  necessary 

experience to handle the 

solution. 

201 96 16.8 DVS system down indicators 

Please clarify: 

Is the bank switch supporting this 

message? 

RFP clause is self-explanatory 

202 97 17.5 

The vendor should provide end to end 

solution and implementation, including 

server/switch application component 

(without any additional cost to the 

Bank) suitable for visually challenged 

persons (with audio support) for all ATMs 

in English, Hindi, Regional languages. 

The ATM should have Voice Guidance 

flow enabled for the visually challenged 

along with Text to Speech, web 

extension services, EPP/functional keys 

based voice guidance support with 

internal speakers & jack. 

Please clarify: 

    

What is the server specification what 

bank is expecting in this item? Why this 

server shall be suitable for visually 

challenged person? How the bidder shall 

express the price in TCO if there are not 

line to consider the switch cost? 

RFP clause is self-explanatory 



 

   

                          RFP REF NO: DIT/BPR & BTD/OA/799/2019-20 Date: 27/05/2019                                      Page: 59 / 90 

                      

 

203 100 22.2 

UIDAI certified finger print 

scanner/reader Level 1 with STQC 

Certified for Aadhaar enabled Payment 

System in the fascia with 

required software/application support 

to be provided. As there is L0 

certification is available from 

UIDAI, bidder may submit the same. 

After finalization of L1 certification by 

UIDAI, vendor has to submit L1 

certificate without any additional cost 

to the Bank. (The details of the certified 

scanners are available in UIDAI PORTAL. 

Some of the 

models are : Morpho /MS011200E, 

Morpho / MS011200E2, Morpho / 

MS01300E, Mnatra/MFS100, CSD- 200, 

FM220 and Realscan G1) 

There is no L1 device available in the 

market, so request you please kindly 

consider bio metric device with L0 

RFP clause is self-explanatory 

204 101 24.1 

The ATMs are to be supplied with 

grouting plate and necessary items like 

industrial bolts etc. to be grouted on a 

6” thick concrete with 

reinforced concrete by the vendor 

without any cost to the Bank. 

Request you please kindly consider 

chemical grouting instead of 6" thick 

concrete. 

Clause stands as per RFP 

205 102 
Annexure 

XII 
"Bill of Material and Price Schedule" 

We could not understand what the 

propose of this table as how we shall the 

bidder fill this form. An ATM has more 

than 4000 items, shall all items included? 

If yes, at what level? 

Banks want to ascertain the 

deliverables by the bidder. 

206 107 
Annexure 

XVI 

16. One set of ATM software recovery 

media submitted to Branch (Y/N. 

Please consider "One set of ATM software 

recovery media submitted to Bank". And 

delete this line. 

Clause stands as per RFP 
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207 29 4.4.1 

During the Warranty and AMC period, 

the vendor shall extend the On Site 

Service Support. The scope of Warranty 

and AMC shall include fixing the ATM 

problems, Upgradation (required in 

cases like end of support or regulatory 

guidelines etc.), supply, installation and 

implementation of upgraded versions of 

software (updates/ upgrades), 

Rectification of Bugs/defects if any, 

quarterly preventive maintenance of 

Hardware/Software, reinstallation of 

firmware/ software, reconnection of EJ 

agent whenever required without any 

additional cost. 

"We would request bank to modify the 

clause as" - During the Warranty and 

AMC period, the vendor shall extend the 

On Site Service Support. The scope of 

Warranty and AMC shall include fixing 

the ATM problems, Upgradation (required 

in cases like end of support or regulatory 

guidelines etc.), supply, installation and 

implementation of upgraded versions of 

software (updates/ upgrades), 

Rectification of Bugs/defects if any, 

quarterly preventive maintenance of 

Hardware/Software, reinstallation of 

firmware/ software, reconnection of EJ 

agent whenever required with Mutually 

agreed cost. 

Clause stands as per RFP 

208 30 4.4.9 

The vendor will be responsible for 

providing image data as and when 

required by retrieving from the machine 

physically without any cost to Bank. 

In the event of vendor failing to provide 

the image data as per bank’s 

requirement the Bank shall levy penalty 

equivalent to the amount of disputed 

transaction plus penalties imposed by 

police/regulator /ombudsman court 

etc. Such data will have to be provided 

within 24 hours from the requisition by 

the bank 

"We would request bank to modify the 

clause as" -  The vendor will be 

responsible for providing image data as 

and when required by retrieving from the 

machine physically without any cost to 

Bank. 

In the event of vendor failing to provide 

the image data as per bank’s 

requirement the Bank shall levy penalty 

equivalent to the amount of disputed 

transaction plus penalties imposed by 

police/regulator /ombudsman court etc. 

Such data will have to be provided within 

48 hours from the requisition by the bank 

Clause stands as per RFP 

209 32 4.4.19 

 The vendor shall provide FLM, SLM, 

Preventive Maintenance (once in a 

quarter) and AMC services. 

"We would request bank to modify the 

clause as" - The vendor shall provide SLM, 

Preventive Maintenance (once in a 

quarter) and AMC services. 

Clause stands as per RFP 
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210 32 4.5.1 

The vendor has to ensure that DVR 

images are stored in ATMs on first-in-first 

out basis at least for six months 

"We would request bank to modify the 

clause as" -  The vendor has to ensure 

that DVR images are stored in ATMs on 

first-in-first out basis at least for Three 

months 

Clause stands as per RFP 

211 33 4.5.4 

The hard disk should be able to store 

the image for a period of at least six 

months. The image data should be 

retrievable remotely to address any 

dispute or as a response to police/ 

regulatory authorities. The data should 

be stored securely and must be 

accessible only to authorized personnel 

"We would request bank to modify the 

clause as" -  

The hard disk should be able to store the 

image for a period of at least Three 

months. The image data should be 

retrievable remotely to address any 

dispute or as a response to police/ 

regulatory authorities. The data should be 

stored securely and must be accessible 

only to authorized personnel 

Clause stands as per RFP 

212 33 4.7.1 

In future, pursuant to RBI or any other 

regulatory authority’s directives for any 

development/implementation for any 

functionality, or due to Industry level 

changes or as per Bank’s requirement, 

(which may require software/hardware 

changes), the same should be provided 

to the Bank without any additional cost 

"We would request bank to modify the 

clause as" -  

In future, pursuant to RBI or any other 

regulatory authority’s directives for any 

development/implementation for any 

functionality, or due to Industry level 

changes or as per Bank’s requirement, 

(which may require software/hardware 

changes), the same should be provided 

to the Bank with Mutually cost 

Clause stands as per RFP 

213 34 4.7.3 

ATM deployed shall comply with RBI, 

IBA, EMV, NPCI/PCI/ NFS guidelines as 

on the Effective date of the agreement. 

If any new guidelines are issued by 

these organizations, the vendor shall 

arrange for its compliance/ 

upgradation without any extra cost to 

the Bank 

"We would request bank to modify the 

clause as" -  

ATM deployed shall comply with RBI, IBA, 

EMV, NPCI/PCI/ NFS guidelines as on the 

Effective date of the agreement. If any 

new guidelines are issued by these 

organizations, the vendor shall arrange 

for its compliance/ upgradation with 

Mutually agreed cost to the Bank 

Clause stands as per RFP 
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214 45 5.11.7 

Metro & State Capital Centers  -98%  ₹ 

5,000.00 Urban Centers (Other than 

Metro & State Capital Centers) 

97%  ₹ 5,000.00 Semi urban & Rural 

Centers 96% ₹ 5,000.00 

"We would request bank to modify the 

clause as" -  

Metro & State Capital Centers  -98%  ₹ 

500.00 Urban Centers (Other than Metro 

& State Capital Centers) 97% ₹ 500.00 

Semi urban & Rural Centers 96% ₹ 500.00 

Clause stands as per RFP 

215 45 5.11.7 

The selected bidder will ensure 

minimum uptime as prescribed above 

of individual ATMs (to be calculated in 

quarterly basis) during the contract 

period (2 year warranty and 5 year 

AMC period). Vendor is expected to 

submit the uptime report within 7 days 

after expiry of every quarter. Failure to 

submit the uptime reports will entitle the 

Bank to levy the maximum penalty as 

detailed above from quarterly bill 

"We would request bank to modify the 

clause as" -  

The selected bidder will ensure minimum 

uptime as prescribed above of individual 

ATMs (to be calculated in quarterly basis) 

during the contract period (2 year 

warranty and 5 year AMC period). 

Vendor is expected to submit the uptime 

report within 10 days after expiry of every 

quarter. Failure to submit the uptime 

reports will entitle the Bank to levy the 

maximum penalty of 50% of quarterly bill 

of that particular ATM. 

Clause stands as per RFP 

216 46 5.11.13 

During the AMC period: The maximum 

penalty levied per ATM location shall 

not be more than the respective years 

AMC amount payable, if contacted, for 

the location per quarter 

"We would request bank to modify the 

clause as" -  

During the AMC period: The maximum 

penalty levied per ATM location shall not 

be more than the 50% of AMC amount 

payable of that particular ATM , if 

contacted, for the location per quarter 

Clause stands as per RFP 

217 37 5.3 

The contract period for Supply, 

Installation & Maintenance of 400 ATMs 

will be for a period of Nine Years from 

the date of Agreement (SLA). The 

machines shall carry warranty for a 

period of 2 years from each installation 

and accepted by the Bank. 

"We would request bank to modify the 

clause as" -  

The contract period for Supply, 

Installation & Maintenance of 400 ATMs 

will be for a period of Seven Years from 

the date of Agreement (SLA). The 

machines shall carry warranty for a 

period of 2 years from each installation 

and accepted by the Bank. 

Clause stands as per RFP 
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218 46 5.11.11 

In case of down time due to faults in 

ATMs supplied by the bidder during 

Warranty and AMC period, the bidder 

shall ensure to provide equivalent 

standby equipment before taking the 

faulty equipment for repair 

"We would request bank to modify the 

clause as" -  

In case of down time due to faults in 

ATMs supplied by the bidder during 

Warranty and AMC period, the bidder 

shall ensure to rectify or replace the 

spares ontime. 

Clause stands as per RFP 

219 38 5.5.7 

Bank reserves right to request diversion 

of machines from one site to another 

which are yet to be dispatched except 

for diversions from non-entry / road 

permit state sites to states that require 

entry / road permit. If any such 

machine are yet to be shipped te 

successful bidder shall bear the entire 

expenditure incidental to such diversion 

"We would request bank to modify the 

clause as" -  

1. Bank reserves right to request diversion 

of machines from one site to another 

which are yet to be dispatched except 

for diversions from non-entry / road 

permit state sites to states that require 

entry / road permit. If any such machine 

are yet to be shipped te successful 

bidder shall bear the entire expenditure 

incidental to such diversion. Bank to 

provide E-way bill / Delivery challan for 

such Diversions.  

2. After Shipped ATM it is holding due to 

site not ready above more than a week 

we need fresh E Way bill from the 

customer to move further. 

Clause stands as per RFP 

220 48 5.14.1 

In case the delivery & installation is 

delayed beyond the scheduled time 

from the effective date, “Liquidated 

Damage for Late/incomplete Delivery 

& Installation”; 1.00(One) % of 

undelivered equipment (s) for each 

calendar week of delay or part thereof 

subject to maximum of 10% of order 

value will be imposed and will be 

deducted from the bill amount. UCO 

BANK reserves its right to recover these 

"We would request bank to modify the 

clause as" -  

In case the delivery & installation is 

delayed beyond the scheduled time 

from the effective date, “Liquidated 

Damage for Late/incomplete Delivery & 

Installation”; 0.5% of undelivered 

equipment (s) for each calendar week of 

delay or part thereof subject to 

maximum of 10% of order value will be 

imposed and will be deducted from the 

Clause stands as per RFP 
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amounts by any mode such as 

adjusting from any payments to be 

made by UCO BANK to the bidder. 

Liquidated damages will be calculated 

per week on per site basis. 

bill amount. UCO BANK reserves it‟s right 

to recover these amounts by any mode 

such as adjusting from any payments to 

be made by UCO BANK to the bidder. 

Liquidated damages will be calculated 

per week on per site basis. 

221 12 1.2.17 

The Price Bid must include all required 

software including licenses, all 

hardware and network equipment 

along with specification, Model No, Part 

No and Price Tag covering warranty 

period of two years and five years 

Annual Maintenance Contract (AMC 

Cost) 

The Price Bid must include all required 

software including licenses, all hardware 

and network equipment along with 

specification, Model No, Part No and 

Price Tag covering warranty period of 

two years and five years Annual 

Maintenance Contract (AMC Cost).  

However, all future hardware and 

network upgrades required for reasons 

not attributable to the Vendor, will be at a 

mutually agreed price. 

(reason: If any new requirement specified 

by RBI needs hardware and network 

upgrade, then this is beyond the control 

of the vendor and hence, the upgrade 

will be at mutually agreed price) 

Clause modified as under: 

 

The Price Bid must include all 

required software including 

license and all hardware along 

with specification, Model No, 

Part No and Price Tag covering 

warranty period of two years 

and five years Annual 

Maintenance Contract (AMC 

Cost). The Price Bid should also 

include all applicable taxes such 

as GST/Waybill etc. 

222 37 5.4 

Successful bidder has to submit fresh 

Bank guarantee covering 10% amount 

of AMC of ATMs valid till 9 years with 3 

months claim period of ATMs installed at 

that particular time through this RFP. 

Successful bidder has to submit fresh 

Bank guarantee covering 10% amount of 

AMC charges for ONE YEAR of ATMs valid 

till 9 years with 3 months claim period of 

ATMs installed at that particular time 

through this RFP. 

(Reason: Since the BG is for 9 years & 3 

months, the BG will cover 10% of the 

value of the AMC for upto 9 years.  

However, based on this RFP clause, the 

BG value expected is 50% (5 years AMC 

price x 10% p.a.) for 9 years.) 

Clause stands as per RFP 
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223 12 

1.2 

SUBMISSIO

N OF 

OFFER- 

THREE BID 

SYSTEM 

1.2.17 The Price Bid must include all 

required software including licenses, all 

hardware and network equipment 

along with specification, Model No, Part 

No and Price Tag covering warranty 

period of two years and five years 

Annual Maintenance Contract (AMC 

Cost). The Price Bid should also include 

all applicable taxes such as GST/Waybill 

etc. 

Network equipments are to be provided 

by Bank. Please Clarify 

Clause modified as under: 

 

The Price Bid must include all 

required software including 

license and all hardware along 

with specification, Model No, 

Part No and Price Tag covering 

warranty period of two years 

and five years Annual 

Maintenance Contract (AMC 

Cost). The Price Bid should also 

include all applicable taxes such 

as GST/Waybill etc. 

224 12 1.2.18 

 The bidder is required to guarantee 

that exchange rate fluctuations, 

changes in import duty and other taxes 

will not affect the Rupee value of the 

commercial bid over the price validity 

period. 

Suggested Changes:  Any changes in the 

exchange rate fluctuations, changes in 

import duty and other taxes may affect 

the Rupee value of the commercial price 

till the validity period of the agreement. 

Clause stands as per RFP 

225 13 1.2.21 

 Further, subsequent to the orders being 

placed, the Bidder shall pass on to the 

Bank all fiscal benefits arising out of 

reductions in Government levies /taxes. 

Suggested Changes: Similarly any 

increase in Government levies /taxes will 

also be passed on to the Bank  

Clause stands as per RFP 

226 18 1.12 

DISCLAIMER  

Subject to any law to the contrary, and 

to the maximum extent permitted by 

law, Bank and its officers, employees, 

contractors, agents, and advisers 

disclaim all liability from any loss or 

damage (whether foreseeable or not) 

suffered by any person acting on or 

refraining from acting because of any 

information, including forecasts, 

statements, estimates, or projections 

contained in this RFP document or 

Suggested Changes: Bank shall be liable 

for actual loss/damages for any bodily 

injury, death is caused to Bidder's 

employees at the location designated by 

the Bank. 

Clause stands as per RFP 
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conduct ancillary to it whether or not 

the loss or damage arises in connection 

with any negligence, omission, default, 

lack of care or misrepresentation on the 

part of Bank or any of its officers, 

employees, contractors, agents, or 

advisers. 

227 26 4.14 

UCO BANK will be installing Front 

Loading ATMs across the length and 

breadth of the country. The vendor is 

required to support such installations 

and apart from this RFP vendor will have 

to enter into Service Level Agreement 

(SLA), Deed of Indemnity (DOI) and 

Non-Disclosure Agreement (NDA) in the 

form and manner acceptable to Bank, 

and the same will have to be executed 

with the Bank with uptime guarantee 

clause for all installations. 

Suggested Changes: Format of  Service 

Level Agreement (SLA), Deed of 

Indemnity (DOI) and Non-Disclosure 

Agreement (NDA)  shall not be as per the 

formats to be provided by the Bank , 

however the same shall be discussed, 

negotiated and agreed between the 

Parties 

Clause stands as per RFP 

228 27 

PART –IV 

4. SCOPE 

OF THE 

WORK 

4.2.2 The Bank proposes to connect 

ATM to its Euronet Switch. The vendor 

will take total responsibility for supplying, 

installation and Maintenance of ATM 

and making them operational with 

integration to Euronet switch within the 

schedules as mentioned for delivery 

and installation without any additional 

cost to Bank. It is the responsibility of the 

vendor to obtain necessary licenses 

from Euronet Switch. 

Need more clarity what licensed need to 

be obtained from Euronet Switch. 

Clause is self-explanatory.  

Proposed model must be 

certified with Euronet Switch 

229 27 

PART –IV 

4. SCOPE 

OF THE 

WORK 

4.2.3 The vendor has to ensure that such 

compatibility must also be available 

with any other Switch that the Bank 

may go in the future, during the period 

of the contract without any extra cost 

For any other switch which bank may be 

selecting in the future if that switch 

vendor will quote for any commercial, it 

has to be borne by Bank. 

RFP clause is self-explanatory 
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to the Bank. The vendor shall provide 

integration with the new switch at 

mutually agreed cost. The schedule 

given 

by the bank will be obliged by the 

vendor. 

230 28 

PART –IV 

4. SCOPE 

OF THE 

WORK 

4.3.1 The vendor must ensure before 

delivery that Hard disk is encrypted and 

operating system is hardened to block 

the services which are not required. The 

vendor has to provide comprehensive 

white listing solution to prevent the 

machine from any cyber-attack, 

intrusion, virus, worm, malware, Trojan 

any other malicious software or similar 

vulnerability known as on date as well 

as future emergence. The vendor to 

ensure implementation of only essential 

services and the security to the 

satisfaction of Bank's IT Security team.  In 

case of any deviation / vulnerability, 

vendor to revert back to system 

hardening, post blocking as specified 

by Bank at no extra cost to Bank within 

shortest possible time. If any loss occurs 

to the bank due to not following the 

mentioned items then the vendor 

undertakes to pay the amount of loss 

occurred to bank along with penalty if 

any levied within 7 days of incident 

happened or bill raised by bank 

whichever is earlier. 

What does future emergence mean, 

please clarify? We cannot predict future 

emergence. 

 

 

 

 

 

 

 

 

Suggest to have a cure period of 30 days 

to be given to the Bidder by the Bank to 

cure the deficiency in services before 

levying any penalty on Bidder.  

Any threat which is 

unidentified/undiscovered in the 

present scenario. 

231 28 

PART –IV 

4. SCOPE 

OF THE 

4.3.2 In the event of Original Software 

Developer ceasing support to the 

existing operating system within 7 years 

Higher version of operating system and 

all application software supporting the 

operating software for satisfactory 

Clause stands as per RFP 
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WORK (2 years warranty & 5 years of AMC 

period), the vendor shall upgrade and 

install the latest higher version of 

operating system and all application 

software supporting the operating 

software for satisfactory function of ATM 

on all ATM deployed with no extra cost 

to Bank. 

The vendor shall also upgrade 

hardware required to support the 

higher version of operating system (if 

required) at mutually agreed cost 

during the Contract period (2 year 

warranty & 5 Year AMC) 

function of ATM on all ATM deployed will 

be done at mutually agreed cost to 

Bank. 

232 28 

PART –IV 

4. SCOPE 

OF THE 

WORK 

4.3.3 For upgradation/ updation of 

software pertaining to ATM for the 

purpose of enhancing their functionality 

to meet mandatory compliance from 

regulatory authorities or by bank with 

no extra cost to bank. For replacement/ 

addition of hardware component, if 

required, to meet mandatory regulatory 

compliances will be done on mutually 

agreed terms. 

For upgradation/ updation of software 

pertaining to ATM for the purpose of 

enhancing their functionality to meet 

mandatory compliance from regulatory 

authorities or by bank will be done at 

mutually agreed cost to Bank. 

Clause stands as per RFP 

233 28 

PART –IV 

4. SCOPE 

OF THE 

WORK 

4.3.4 The vendor shall be responsible for 

timely applying/loading of all the 

software patches into all the individual 

ATM, other Hardware if any during the 

Warranty and AMC period. This job has 

to be done as a part of Warranty and 

AMC support services, without any extra 

cost to the Bank. 

The vendor shall be responsible for timely 

applying/loading of all the software 

patches into all the individual ATM, other 

Hardware if any during the Warranty and 

AMC period  will be done at mutually 

agreed  cost to Bank. 

Clause stands as per RFP 

234 28 4.3.5 

In future, if any configuration changes 

are required in the ATM, it should be 

done by the vendor during warranty 

Suggested Changes: Any configuration 

changes if required in the ATM by the 

Bank shall attract an additional cost to 

Clause stands as per RFP 
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and AMC period at mutually agreed 

terms. However, Bank will intimate the 

vendor well in advance for doing such 

configuration changes. Configuration 

changes may be done either centrally 

or remotely. However If the vendor 

personnel is required at the remote 

place as informed by the Bank, the 

vendor shall arrange the personnel to 

make such configuration/cooperation 

at the respective location at mutually 

agreed terms. 

the Bank.  

235 29 4.3.6 

Only licensed copies of software & 

hardware shall be supplied and ported 

in the ATM. The vendor shall grant 

irrevocable license to the Bank to use 

the software. Further, all software 

supplied shall be of latest version. All 

licenses should be provided to the bank 

and will be the property of the Bank. 

Suggested Changes: software License 

shall be provided and valid till the 

software license agreement between the 

Bidder and the software provider is in 

existence and not thereafter. Also, All 

licenses should be provided to the bank 

and will be the property of the Bidder not 

the Bank.  

Clause stands as per RFP 

236 29 4.3.8 Multi-vendor software compatibility 

Suggested Changes: Bidder shall not be 

responsible for any failure in integration of 

third party hardware/software with the 

Bidder hardware/software.  

Clause stands as per RFP 

237 29 

4.4 

MAINTENA

NCE 

4.4.1 During the Warranty and AMC 

period, the vendor shall extend the On 

Site Service Support. The scope of 

Warranty and AMC shall include fixing 

the ATM problems, Upgradation 

(required in cases like end of support or 

regulatory guidelines etc.), supply, 

installation and implementation of 

upgraded versions of software 

(updates/ upgrades), Rectification of 

Bugs/defects if any, quarterly 

This activity requires efforts so we request 

bank for mutually agreed commercial. 
Clause stands as per RFP 
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preventive maintenance of 

Hardware/Software, reinstallation of 

firmware/ software, reconnection of EJ 

agent whenever required without any 

additional cost. 

238 29 

4.4 

MAINTENA

NCE 

4.4.4 On receipt of Bank’s approval for 

parts replacement, repair/replacement 

has to be carried out and completed 

within 48 hours, else, the delay will be 

counted as downtime and penalty will 

be levied @Rs. 1000/- per day for every 

day of delay beyond TAT up to 

maximum limit or Rs. 0.50 lacs per 

instances. This penalty will be apart from 

downtime penalty. 

We request for relaxation in penalty @ Rs. 

100/- per day for every day of delay 

beyond TAT up to maximum limit or Rs. 

500 per instances. 

Clause stands as per RFP 

239 30 

4.4 

MAINTENA

NCE 

4.4.7 The vendor shall provide for 

engineer visits for all activities required 

to be carried out as per this Scope as 

well as on Bank’s request for 

implementation of all regulatory 

compliance issued by GOI/ regulatory 

authority at no extra costs to the Bank. 

The vendor shall provide for engineer 

visits for all activities required to be 

carried out as per this Scope as well as 

on Bank’s request for implementation of 

all regulatory compliance issued by GOI/ 

regulatory authority at mutually agreed 

cost to the Bank. 

Clause stands as per RFP 

240 30 4.4.8 

The vendor should perform the various 

activities apart from scope of services 

defined during warranty and AMC at 

the instance of Bank like IP changing 

activities, changes in cassette 

configurations, assisting custodian to 

change combination lock password, 

loading of additional screens without 

any additional cost on account of 

Engineer visit charges during warranty 

and at 

a mutually agreed cost during AMC 

period. 

Suggested Changes: If any additional 

services is required by the Bank apart 

from the activities as per the scope of 

services shall attract an additional cost to 

the Bank.  

Clause stands as per RFP 
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241 30 4.4.9 

The vendor will be responsible for 

providing image data as and when 

required by retrieving from the machine 

physically without any cost to Bank. In 

the event of vendor failing to provide 

the image data as per bank’s 

requirement the Bank shall levy penalty 

equivalent to the amount of disputed 

transaction plus penalties imposed by 

police/regulator/ombudsman court 

etc. Such data will have to be provided 

within 24 hours from the requisition by 

the bank. 

Suggested change: Sir, would suggest to 

keep some timeline for retaining of 

image data with the Bidder and the 

same shall neither be retained for 

indefinite period and nor shall be 

provided to the Bank on their request 

after the expiry period of retention of 

image data.  

Clause stands as per RFP 

242 30-31 

4.4 

MAINTENA

NCE 

4.4.10 Service Support is defined 

specifically as helpdesk, 

update/enhancement, upgrade, 

technical guidance, technical 

consultancy, enablement of features 

and functionality, problem solving and 

troubleshooting, providing technical 

solution, rectification of bugs, enabling 

features of the software already 

provided, providing additional user 

controlled reports, Changes in 

configuration & settings, device 

configuration, enabling parameterized 

features, future product information, 

migration, manpower resource 

allotment for pre-planned activity, co-

ordination for changes in structure, etc. 

without any additional cost to the bank. 

All these activities to be done on 

mutually agreed cost. 
Clause stands as per RFP 

243 33 

4.7 

GOVERNM

ENT/RBI 

MANDATE 

In future, pursuant to RBI or any other 

regulatory authority’s directives for any 

development/ implementation for any 

functionality, or due to Industry level 

In future, pursuant to RBI or any other 

regulatory authority’s directives for any 

development/implementation for any 

functionality, or due to Industry level 

Clause stands as per RFP 
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changes or as per Bank’s requirement, 

(which may require software/hardware 

changes), the same should be provided 

to the Bank without any additional cost. 

changes or as per Bank’s requirement, 

(which may require software/hardware 

changes), the same shall be provided to 

the Bank at mutually agree cost. 

244 34 

4.7 

GOVERNM

ENT/RBI 

MANDATE 

4.7.3 ATM deployed shall comply with 

RBI, IBA, EMV, NPCI/PCI/ NFS guidelines 

as on the Effective date of the 

agreement. If any new guidelines are 

issued by these organizations, the 

vendor shall arrange for its compliance/ 

upgradation without any extra cost to 

the Bank. 

ATM deployed shall comply with RBI, IBA, 

EMV, NPCI/PCI/ NFS guidelines as on the 

Effective date of the agreement. If any 

new guidelines are issued by these 

organizations, the vendor shall arrange 

for its compliance/upgradation at 

mutually agreed cost to the Bank. 

Clause stands as per RFP 

245 48 

5.14 

LIQUIDATE

D 

DAMAGE 

5.14.1 In case the delivery & installation 

is delayed beyond the scheduled time 

from the effective date, “Liquidated 

Damage for Late/incomplete Delivery 

& Installation”; 1.00(One) % of 

undelivered equipment (s) for each 

calendar week of delay or part thereof 

subject to maximum of 10% of order 

value will be imposed and will be 

deducted from the bill amount. 

 In case the delivery & installation is 

delayed beyond the scheduled time 

from the effective date, “Liquidated 

Damage for Late/incomplete Delivery & 

Installation”; 0.5% of undelivered 

equipment (s) for each calendar week of 

delay or part thereof subject to 

maximum of 2% of order value will be 

imposed and will be deducted from the 

bill amount. 

Clause stands as per RFP 

246 37 5.5.6 

The successful bidder is required to 

transport the Goods to a specified 

place of destination within India, 

defined as the Project Site, transport to 

such place of destination in India, 

including insurance, and the related 

costs shall be included in the quoted 

Price. 

Suggested Changes:                                                                                                                   

a) Only transit insurance will provided by 

the Bidder till the delivery of the 

machines at the location/destination 

stated by the Bank. Once the machine is 

delivered then the Bank shall be liable to 

obtain the insurance of the machine and 

no insurance shall be provided for 

installation of the Hardware or any other 

reason.  

b) Bidder shall not be responsible for any 

damage or loss to the machine once it is 

delivered to the Bank.  

Clause stands as per RFP 
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247 41 5.8 

In case of States having Road Permit 

/entry tax, the successful Bidder will 

have to liaison with local tax authorities 

at each of the locations to obtain the 

necessary permissions from the 

respective authorities. Obtaining the 

necessary permission will be the 

responsibility of the Bidder. The Bank will 

not arrange for any Road Permit / Sales 

Tax clearance for delivery of ATMs & 

other equipments to different locations. 

UCO Bank will not provide any C Form 

or Way Bill etc. Clearance of the 

equipment from Tax Authorities would 

be the responsibility of the 

bidder. Delay in delivery due to these 

will be considered under liquidity 

damage. 

Suggested Changes: Bank is required to 

help Bidder in the event of any 

documentation is required from Bank by 

the authority in road permit/entry tax.  

Also, Bidder shall not be liable for any 

delay in delivery( not attributable to the 

Bidder)  if such road permits are not 

granted by the authority on time  

Clause is self-explanatory and 

stand unaltered. 

248 51 
5.20 

INDEMNITY 

 

Selected bidder shall indemnify, protect 

and save the Bank and hold the Bank 

harmless from and against all claims, 

losses, costs, damages, expenses, 

action suits and other proceedings, 

(including reasonable attorney fees), 

relating to or resulting directly or 

indirectly from 

i. an act or omission of the Vendor, its 

employees, its agents, or employees of 

the consortium in the performance of 

the services provided by this contract, ii. 

Breach of any of the terms of this RFP or 

Similarly Bank shall also be liable for any 

(i) breach of IP by the Bank, belonging to 

the bidder, (ii) any claims made by third 

party for any death/ damage to any 

personnel belonging to the bidder while 

on the premises of the Bank. However, 

neither Party shall be liable for any 

indirect, incidental, consequential or 

punitive damages to the Bank. 

Bidder shall not be liable for any loss of 

data & loss of life under any 

circumstances whatsoever.  

Clause stands as per RFP 
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breach of any representation or 

warranty by the Vendor, 

iii. Use of the deliverables and or 

services provided by the Vendor,  

iv. Infringement of any patent, 

trademarks, copyrights etc. Or such 

other statutory infringements in respect 

of all components provided to fulfil the 

scope of this project. 

Vendor shall further indemnify the Bank 

against any loss or damage to the Bank 

premises or property, loss of life, etc., 

due to the acts of the Vendor’s 

employees or representatives. The 

Vendor shall further indemnify the Bank 

against any loss or damage arising out 

of claims of infringement of third-party 

copyright, patents 

249 79 

Annexure 

–XI 

Technical 

Specificati

on 

All the 

solutions 

sought in 

technical 

specificati

on must 

be 

provided 

as 

End-to–

end 

solution. 

Alarm sensors for temperature status, 

vibration status and chest open status 

while sending signal/messages to 

Switch/Management Centre. 

Only chest door open status can be sent Clause stands as per RFP 
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250 83 

Annexure 

–XI 

Technical 

Specificati

on 

All the 

solutions 

sought in 

technical 

specificati

on must 

be 

provided 

as 

End-to–

end 

solution. 

6.17 Bar Code reader compatibility (The 

ATMs should have the capability to 

read barcode and allow barcode 

based transactions/coupon 

dispensation) 

To be upgraded later or need the device 

to be installed  
Clause stands as per RFP 

251 85 

Annexure 

–XI 

Technical 

Specificati

on 

All the 

solutions 

sought in 

technical 

specificati

on must 

be 

provided 

as 

End-to–

end 

solution. 

Touch Screen (with support for visually 

handicapped through 8 Function Keys). 

Touch Screen should be of sturdy make. 

In the event 

of a fault in Touch Screen arising 

through normal wear and tear, Vendor 

shall replace the same at no extra cost 

to the Bank. 

Replacements cannot be FOC Clause stands as per RFP 
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252 29 4.4.1 

During the Warranty and AMC period, 

the vendor shall extend the On Site 

Service Support. The scope of Warranty 

and AMC shall include fixing the ATM 

problems, Upgradation (required in cases 

like end of support or regulatory 

guidelines etc.), supply, installation and 

implementation of upgraded versions of 

software (updates/ upgrades), 

Rectification of Bugs/defects if any, 

quarterly preventive maintenance of 

Hardware/Software, reinstallation of 

firmware/ software, reconnection of EJ 

agent whenever required without any 

additional cost. 

"We would request bank to modify the 

clause as" - During the Warranty and 

AMC period, the vendor shall extend the 

On Site Service Support. The scope of 

Warranty and AMC shall include fixing 

the ATM problems, Upgradation (required 

in cases like end of support or regulatory 

guidelines etc.), supply, installation and 

implementation of upgraded versions of 

software (updates/ upgrades), 

Rectification of Bugs/defects if any, 

quarterly preventive maintenance of 

Hardware/Software, reinstallation of 

firmware/ software, reconnection of EJ 

agent whenever required with Mutually 

agreed cost. 

Clause stands as per RFP 

253 30 4.4.9 

The vendor will be responsible for 

providing image data as and when 

required by retrieving from the machine 

physically without any cost to Bank. 

In the event of vendor failing to provide 

the image data as per bank’s 

requirement the Bank shall levy penalty 

equivalent to the amount of disputed 

transaction plus penalties imposed by 

police/regulator /ombudsman court etc. 

Such data will have to be provided within 

24 hours from the requisition by the bank 

"We would request bank to modify the 

clause as" -  The vendor will be 

responsible for providing image data as 

and when required by retrieving from the 

machine physically without any cost to 

Bank. 

In the event of vendor failing to provide 

the image data as per bank’s 

requirement the Bank shall levy penalty 

equivalent to the amount of disputed 

transaction plus penalties imposed by 

police/regulator /ombudsman court etc. 

Such data will have to be provided within 

48 hours from the requisition by the bank 

Clause stands as per RFP 

254 32 4.4.19 

The vendor shall provide FLM, SLM, 

Preventive Maintenance (once in a 

quarter) and AMC services. 

"We would request bank to modify the 

clause as" -  The vendor shall provide  

SLM, Preventive Maintenance (once in a 

quarter) and AMC services. 

Clause stands as per RFP 
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255 32 4.5.1 

The vendor has to ensure that DVR 

images are stored in ATMs on first-in-

firstout basis at least for six months 

"We would request bank to modify the 

clause as" -  The vendor has to ensure 

that DVR images are stored in ATMs on 

first-in-firstout basis at least for Three 

months 

Clause stands as per RFP 

256 33 4.5.4 

The hard disk should be able to store the 

image for a period of at least six months. 

The image data should be retrievable 

remotely to address any dispute or as a 

response to police/ regulatory authorities. 

The data should be stored securely and 

must be accessible only to authorized 

personnel 

"We would request bank to modify the 

clause as" -  

The hard disk should be able to store the 

image for a period of at least Three 

months. The image data should be 

retrievable remotely to address any 

dispute or as a response to police/ 

regulatory authorities. The data should be 

stored securely and must be accessible 

only to authorized personnel 

Clause stands as per RFP 

257 33 4.7.1 

In future, pursuant to RBI or any other 

regulatory authority’s directives for any 

development/implementation for any 

functionality, or due to Industry level 

changes or as per Bank’s requirement, 

(which may require software/hardware 

changes), the same should be provided 

to the Bank without any additional cost 

"We would request bank to modify the 

clause as" -  

In future, pursuant to RBI or any other 

regulatory authority’s directives for any 

development/implementation for any 

functionality, or due to Industry level 

changes or as per Bank’s requirement, 

(which may require software/hardware 

changes), the same should be provided 

to the Bank with Mutually cost 

Clause stands as per RFP 

258 34 4.7.3 

ATM deployed shall comply with RBI, IBA, 

EMV, NPCI/PCI/ NFS guidelines as on the 

Effective date of the agreement. If any 

new guidelines are issued by these 

organizations, the vendor shall arrange 

for its compliance/ upgradation without 

any extra cost to the Bank 

"We would request bank to modify the 

clause as" -  

ATM deployed shall comply with RBI, IBA, 

EMV, NPCI/PCI/ NFS guidelines as on the 

Effective date of the agreement. If any 

new guidelines are issued by these 

organizations, the vendor shall arrange 

for its compliance/ upgradation with 

Mutually agreed cost to the Bank 

Clause stands as per RFP 
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259 45 5.11.7 

Metro & State Capital Centers  -98%  ₹  

5,000.00 

Urban Centers (Other than Metro 

& State Capital Centers) 

97%                                                       ₹  

5,000.00 

Semi urban & Rural Centers 96% ₹  

5,000.00 

"We would request bank to modify the 

clause as" -  

Metro & State Capital Centers  -98%  ₹  

500.00 

Urban Centers (Other than Metro 

& State Capital Centers) 

                                                        97% ₹  

500.00 

Semi urban & Rural Centers 96% ₹  500.00 

Clause stands as per RFP 

260 45 5.11.7 

The selected bidder will ensure minimum 

uptime as prescribed above of individual 

ATMs (to be calculated in quarterly basis) 

during the contract period (2 year 

warranty and 5 year AMC period). 

Vendor is expected to submit the uptime 

report within 7 days after expiry of every 

quarter. Failure to submit the uptime 

reports will entitle the Bank to levy the 

maximum penalty as detailed above 

from quarterly bill 

"We would request bank to modify the 

clause as" -  

The selected bidder will ensure minimum 

uptime as prescribed above of individual 

ATMs (to be calculated in quarterly basis) 

during the contract period (2 year 

warranty and 5 year AMC period). 

Vendor is expected to submit the uptime 

report within 10 days after expiry of every 

quarter. Failure to submit the uptime 

reports will entitle the Bank to levy the 

maximum penalty of 50% of quarterly bill 

of that particular ATM. 

Clause stands as per RFP 

261 46 5.11.13 

During the AMC period: The maximum 

penalty levied per ATM location shall not 

be more than the respective years AMC 

amount payable, if contacted, for the 

location per quarter 

"We would request bank to modify the 

clause as" -  

During the AMC period: The maximum 

penalty levied per ATM location shall not 

be more than the 50% of AMC amount 

payable of that particular ATM , if 

contacted, for the location per quarter 

Clause stands as per RFP 

262 37 5.3 

The contract period for Supply, 

Installation & Maintenance of 400 ATMs 

will be for a period of Nine Years from the 

date of Agreement (SLA). The machines 

shall carry warranty for a period of 2 

years from each installation and 

"We would request bank to modify the 

clause as" -  

The contract period for Supply, 

Installation & Maintenance of 400 ATMs 

will be for a period of Seven Years from 

the date of Agreement (SLA). The 

Clause stands as per RFP 
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accepted by theBank. machines shall carry warranty for a 

period of 2 years from each installation 

and accepted by the Bank. 

263 46 5.11.11 

In case of down time due to faults in 

ATMs supplied by the bidder during 

Warranty and AMC period, the bidder 

shall ensure to provide equivalent 

standby equipment before taking the 

faulty equipment for repair 

 

 

 

"We would request bank to modify the 

clause as" -  

In case of down time due to faults in 

ATMs supplied by the bidder during 

Warranty and AMC period, the bidder 

shall ensure to rectify or replace the 

spares on time. 

Clause stands as per RFP 

264 38 5.5.7 

Bank reserves right to request diversion of 

machines from one site to another which 

are  yet to be dispatched except for 

diversions from non-entry / road permit 

state sites to states that require entry / 

road permit. If any such machine are yet 

to be shipped te successful bidder shall 

bear the entire expenditure incidental to 

such diversion 

"We would request bank to modify the 

clause as" -  

1. Bank reserves right to request diversion 

of machines from one site to another 

which are  yet to be dispatched except 

for diversions from non-entry / road 

permit state sites to states that require 

entry / road permit. If any such machine 

are yet to be shipped te successful 

bidder shall bear the entire expenditure 

incidental to such diversion. Bank to 

provide E-way bill / Delivery challan for 

such Diversions.  

2. After Shipped ATM it is holding  due to 

site not ready above more then a week 

we need fresh E Way bill from the 

customer to move further. 

Clause stands as per RFP 
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265 48 5.14.1 

In case the delivery & installation is 

delayed beyond the scheduled time 

from the effective date, “Liquidated 

Damage for Late/incomplete Delivery & 

Installation”; 1.00(One) % of undelivered 

equipment (s) for each calendar week of 

delay or part thereof subject to 

maximum of 10% of order value will be 

imposed and will be deducted from the 

bill amount. UCO BANK reserves it‟s right 

to recover these amounts by any mode 

such as adjusting from any payments to 

be made by UCO BANK to the bidder. 

Liquidated damages will be calculated 

per week on per site basis. 

"We would request bank to modify the 

clause as" -  

In case the delivery & installation is 

delayed beyond the scheduled time 

from the effective date, “Liquidated 

Damage for Late/incomplete Delivery & 

Installation”; 0.5% of undelivered 

equipment (s) for each calendar week of 

delay or part thereof subject to maximum 

of 10% of order value will be imposed and 

will be deducted from the bill amount. 

UCO BANK reserves it‟s right to recover 

these amounts by any mode such as 

adjusting from any payments to be made 

by UCO BANK to the bidder. Liquidated 

damages will be calculated per week on 

per site basis. 

Clause stands as per RFP 

266 12 1.2.17 

The Price Bid must include all required 

software including licenses, all hardware 

and network equipment along with 

specification, Model No, Part No and 

Price Tag covering warranty period of 

two years and five years Annual 

Maintenance Contract (AMC Cost) 

The Price Bid must include all required 

software including licenses, all hardware 

and network equipment along with 

specification, Model No, Part No and 

Price Tag covering warranty period of 

two years and five years Annual 

Maintenance Contract (AMC Cost).  

However, all future hardware and 

network upgrades required for reasons 

not attributable to the Vendor, will be at a 

mutually agreed price. 

 

If any new requirement specified by RBI 

needs hardware and network upgrade, 

then this is beyond the control of the 

vendor and hence, the upgrade will be 

at mutually agreed price 

Clause modified as under: 

 

The Price Bid must include all 

required software including 

license and all hardware 

along with specification, 

Model No, Part No and Price 

Tag covering warranty period 

of two years and five years 

Annual Maintenance 

Contract (AMC Cost). The 

Price Bid should also include 

all applicable taxes such as 

GST/Waybill etc. 
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267 37 5.4 

Successful bidder has to submit fresh 

Bank guarantee covering 10% amount of 

AMC of ATMs valid till 9 years with 3 

months claim period of ATMs installed at 

that particular time through this RFP. 

Successful bidder has to submit fresh 

Bank guarantee covering 10% amount of 

AMC charges for ONE YEAR of ATMs valid 

till 9 years with 3 months claim period of 

ATMs installed at that particular time 

through this RFP. 

Since the BG is for 9 years & 3 months, the 

BG will cover 10% of the value of the 

AMC for upto 9 years.  However, based 

on this RFP clause, the BG value 

expected is 50% (5 years AMC price x 10% 

p.a.) for 9 years. 

Clause stands as per RFP 

268 20 

2.1  

ELIGIBILITY 

CRITERIA 

The bank has not put any criteria for 

profitability. 

We request the Bank include profitability 

in each of the last three years as the 

criteria as it is purchasing the machines 

with a lifetime of 9 years and the vendor 

should be able to profitable and 

financial strong with a networth of atleast 

50 Cr 

Clause stands as per RFP 

269 26 4.1.9 

The vendor will deliver along with the 

ATM, 5 rolls of receipt paper of 400 meters 

each & 5 rolls JP Paper of 200 meters for 

each ATM. 

EJ is served the purpose of JP and JP is 

incurring high cost, we request Bank to 

remove JP from the ATM. Also, RP Roll is 

supplied in the ATM for testing purpose 

only. Supplying RP Roll is fall on MSP part. 

Clause stands as per RFP 

270 26 4.1.12 

ATM/ATMs deployed will be color 

branded as documented in the Site 

Standardization Manual of the Bank and 

the same will be provided by the Bank. 

We need delivery time modification if 

Bank want us to supply colour branded 

ATM from 6 weeks to 8 weeks, in case of 

North East it should be 10 weeks. 

Clause stands as per RFP 

271 26 4.1.10 

ATMs should have colour as per Bank’s 

branding. The colour of the ATM will be 

on the lower front portion of the ATM 

along with adjacent two sides and Bank 

will provide the CDR file of the artwork. 

The vendor should ensure that colour 

should have a life of minimum warranty 

period of 2 year plus 5 year of AMC 

period. 

Colour branding will be back to back 

with OEM's agreement, we are 

suggesting bank not to go for colour 

branding since there will be delay in 

project delivery. 

Clause stands as per RFP 
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272 27 

4.3    OS 

AND 

SOFTWARE 

COMPATIB

ILITY 

4.3.3  For upgradation/ updation of 

software pertaining to ATM for the 

purpose of enhancing   their   

functionality   to   meet  mandatory   

compliance   from regulatory   authorities   

or   by  bank   with   no   extra   cost   to   

bank.   For replacement/ addition of 

hardware component, if required, to 

meet mandatory regulatory compliances 

will be done on mutually agreed terms. 

We request the Bank to provide cost on 

mutually agreed terms 
Clause stands as per RFP 

273 27 4.1.16 

The vendor has to ensure that any 

equipment supplied as part of this RFP 

should not reach end of support or end of 

life for at least seven years 

postdate of acceptance of such 

equipment by the Bank. In the event if 

any equipment supplied by the vendor, 

reaches either end of support or end of 

life as stipulated in this clause, within the 

period of 7 years, the vendor has to 

immediately replace/upgrade the 

equipment at no additional cost to the 

Bank. 

Request to include that in case of end or 

support either the vendor to support the 

machine for 7 years or replace 

The clause is self-explanatory  

274 29 4.4.2 

ATM should have design which provides 

protection from Rats, snakes etc. to 

infiltrate in the machine. The vendor have 

to arrange for replacement of the 

damaged part / replacement of 

machine as the case may be during the 

life of ATM in case of any loss due to Rats, 

snakes etc. Bank will not entertain any 

claim of any part damages by Rats, 

Snakes etc. 

Vender is responsible to provide Rat 

mesh in the ATM, in-spite of that if there is 

any damages occur by Ants, Pests, 

Rodents etc. then vender should not be 

responsible. Request Bank to modify this 

clause. Also request bank to do pest 

control on the site before deploying 

machines & also bank has to maintain 

sites clean. 

Clause stands as per RFP 
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275 29 4.4.3 

Bank will pay for replacement of parts on 

chargeable basis only in case of damage 

due to theft attempt/burglary/vandalism 

and force majeure during the contract 

period. In such cases vendor should 

submit the proof of such 

events while submitting the quotes for 

replacement on chargeable basis. Bank 

will not entertain claims like damage due 

to fluctuation in powers, AC not working, 

damage due to rodents etc. 

Request bank to remove this point as 

power fluctuation as this is out of our 

control & any damage due to this will be 

chargeable to the bank 

Clause stands as per RFP 

276 29 4.4.1 

During the Warranty and AMC period, the 

vendor shall extend the On Site Service 

Support. The scope of Warranty and AMC 

shall include fixing the ATM problems, 

Upgradation (required in cases like end of 

support or regulatory guidelines etc.), 

supply, installation and implementation of 

upgraded versions of software (updates/ 

upgrades), Rectification of Bugs/defects 

if any, quarterly preventive maintenance 

of 

Hardware/Software, reinstallation of 

firmware/ software, reconnection of EJ 

agent whenever required without any 

additional cost. 

Bank to pay for such upgrade as we are 

not aware of any future upgrades 
Clause stands as per RFP 

277 30 

4.4    

MAINTENA

NCE 

4.4.7  The vendor shall provide for 

engineer visits for all activities required to 

be carried out as per this Scope as well as 

on Bank’s request for implementation of 

all regulatory compliance issued by GOI/ 

regulatory authority at no extra costs to 

the Bank. 

We request the Bank to provide cost on 

mutually agreed terms 
Clause stands as per RFP 

278 30 

4.4    

MAINTENA

NCE 

4.4.8  The vendor should perform the 

various activities apart from scope of 

services defined during warranty and 

AMC at the instance of Bank like IP 

changing activities, changes in cassette 

configurations, assisting custodian to 

change combination lock password, 

loading of additional screens without any 

We request the Bank to provide cost on 

mutually agreed terms during warranty 

period 

Clause stands as per RFP 
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additional cost on account of Engineer 

visit charges during warranty and at a 

mutually agreed cost during AMC period 

279 31 

4.4    

MAINTENA

NCE 

4.4.16 Consumables:     Bank will  consider  

the  following  as  consumables  viz., 

Cartridges, Ribbons, Paper Rolls. All other 

items must be covered under Warranty & 

AMC. 

We request the bank that the cassettes 

and locks should also be excluded 

Please refer to the modified 

clause for consumables. 

280 32 
4.5.1 

DVR 

The vendor has to ensure that DVR 

images are stored in ATMs on first-in-first-

out basis at least for six months. 

We request Bank to modify the time 

period of 90 days and that also depend 

upon the volume of transaction of 

particular ATM per day. 

Clause stands as per RFP 

281 33 

4.7    

GOVERNM

ENT/RBI 

MANDATE 

4.7.1  In future, pursuant to RBI or any 

other regulatory authority’s directives for 

any development /implementation for 

any functionality, or due to Industry level 

changes or as per     Bank’s     

requirement, (which may require 

software/hardware changes), the same 

should be provided to the  Bank without 

any additional cost. 

We request the Bank to provide cost on 

mutually agreed terms during warranty 

period 

Clause stands as per RFP 

282 34 

4.7    

GOVERNM

ENT/RBI 

MANDATE 

4.7.3   ATM deployed shall comply with 

RBI, IBA, EMV, NPCI/PCI/ NFS guidelines as 

on the Effective date of the agreement. If 

any new guidelines are issued by these   

organizations,   the vendor shall   arrange  

for  its   compliance/ upgradation without 

any extra cost to the Bank. 

We request the Bank to provide cost on 

mutually agreed terms during warranty 

period 

Clause stands as per RFP 

283 35 

4.11  EJ 

CONNECTI

ON 

4.11.1 The vendor should load the Bank’s 

approved software agent for EJ/Image 

pulling & Screen Content distribution and 

must coordinate with EJ/Image & Screen 

Content vendor to ensure that EJ pulling 

services are not disrupted. If the EJ agent 

is found to be disabled/disconnected, 

the vendor shall restore it with  no  extra  

cost  to  bank  on  T+1  basis. If  the  

vendor  is  not  able  to rectify/resolve the 

disabled or disconnected sites for EJ 

pulling, a  weekly penalty of Rs.1000/-  per 

incident  per  machine will be charged if 

EJ disconnection may not be dependent 

on OEM. In case of software issue, the 

MSP should bear the cost for EJ 

reconnections 

Clause modified as under: 

 

The vendor should load the 

Bank’s approved software 

agent for EJ/Image pulling & 

Screen Content distribution 

and must coordinate with 

EJ/Image & Screen Content 

vendor to ensure that EJ 

pulling services are not 

disrupted. If the EJ agent is 
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the fault is pending  beyond T+1  with 

Successful vendor.  Any loss/penalties 

suffered by Bank due to disconnection of 

EJ will be recovered from the vendor 

found to be 

disabled/disconnected, the 

vendor shall restore it with no 

extra cost to bank on T+1 

basis from the date of 

intimation. If the vendor is not 

able to rectify/resolve the 

disabled or disconnected 

sites for EJ pulling, a weekly 

penalty of Rs.1000/- per 

incident per machine will be 

charged if the fault is pending 

beyond T+1 with Successful 

vendor. Any loss/penalties 

suffered by Bank due to 

disconnection of EJ will be 

recovered from the vendor. 

284 36 

4.11  EJ 

CONNECTI

ON 

4.11.3 The vendor will provide Engineer 

certificate regarding fate of any disputed 

transaction if required by Bank on T+1 

basis without any cost to Bank.  If 

Engineer Certificate is not provided by 

the vendor within the timeframe, any loss 

suffered by the Bank will be recovered 

from the vendor. 

Please clarify this point 

Engineer certificate might be 

required for settlement of a 

dispute. Same need to be 

provided by selected bidder 

as and when required without 

any cost to bank. 

285 45 
5.11  

PENALTY 

ATMs kept down by successful   bidder for 

replacement  of  parts   on chargeable 

basis due to fluctuation in powers, AC not 

working, damage due to rodents will be 

considered under downtime and a 

penalty will be levied accordingly. 

Since this is beyond the control of the 

vendor so the penalties should not be 

levied 

Clause stands as per RFP 
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286 83 7.4 

Linux/Microsoft Windows 10 with latest 

service pack and patches capable of 

multi-tasking real time operations and 

software to control all activities of the 

ATM. Windows Operating System should 

be upgraded with latest version as and 

when required and mandated at no 

extra cost to Bank. And for Linux, vendor 

shall upgrade to the latest Linux version at 

no extra cost to the Bank. ATM operating 

system should be upgraded with latest 

service pack and patches at no extra 

cost to Bank on timely manner as and 

when required. 

Windows machines can be upgraded to 

the latest patches. Multi-vendor software 

does not work currently on Linux 

platform. How will the bank ensure that 

Linux is upgraded to the latest version? 

The kernel keeps getting changed so will 

the bank track kernel changes. Is there 

an upgrade of version and kernel 

published? 

Clause is self-explanatory 

287 85 

 

8.  

Visual 

display 

Unit 

 

 

8.1 SVGA compliant 10” (Ten Inch) and 

above colour LCD Display with touch 

screen monitor with 1024x768 resolution 

having 8 or more operational or 

functional display keys. Vandal Screen 

with Privacy Filter, Triangular screen 

support. 

15 inch and above is the standard. 

Please consider 15 inch or above. 
Clause stand as per RFP 

288 85 8.9 

8.9 Capable  of  Voice  guidance to  

customer & digitalized WAV files in Indian 

accent for the same   in   all   the   three   

languages   to  be provided by the 

vendor as per the Annexure XXII of this 

RFP in consultation with the Bank at no 

additional cost. 

The machines needs to have Voice 

Guidance as per IBA guidelines and not 

WAV files. 

Clause stands as per RFP. 

289 88 
Annexure 

XI 11.1 

Minimum 40 column thermal /Dot Matrix 

Printer to print audit trail as per Bank’s 

requirement. If journal printer runs out of 

paper or gets jammed or becomes non-

functional, ATM should not function. 

Request bank to remove Journal printer 

from machine specs., as today most of 

the banks use EJ pulling software on the 

machine & it will assist bank to get EJ files 

on the central server. Also Journal printer 

is an additional hardware in the machine 

& it will increase cost of the machine & 

also to maintain Journal paper is an 

additional cost & work for the bank. 

Clause stands as per RFP. 
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यूको बैंक 
 

UCO BANK 
सम्मान आपके विश्वास का Honours Your Trust 

___________________________________________________________________________________ 

 

Request for Proposal (RFP) For Selection of Vendor for Supply, Installation & 

Maintenance of 400 ATMs 

RFP REF NO: DIT/BPR & BTD/OA/799/2019-20 Date: 27/05/2018 

 

Amendments, Addendums and Corrigendum 
 

SCOPE OF THE WORK (Part- IV) 

Clause 

No 
Existing Clause Modified Clause 

4.11.1 

The vendor should load the Bank’s 

approved software agent for 

EJ/Image pulling & Screen Content 

distribution and must coordinate 

with EJ/Image & Screen Content 

vendor to ensure that EJ pulling 

services are not disrupted. If the EJ 

agent is found to be 

disabled/disconnected, the vendor 

shall restore it with no extra cost to 

bank on T+1 basis. If the vendor is not 

able to rectify/resolve the disabled 

or disconnected sites for EJ pulling, a 

weekly penalty of Rs.1000/- per 

incident per machine will be 

charged if the fault is pending 

beyond T+1 with Successful vendor. 

Any loss/penalties suffered by Bank 

due to disconnection of EJ will be 

recovered from the vendor. 

The vendor should load the Bank’s 

approved software agent for 

EJ/Image pulling & Screen Content 

distribution and must coordinate with 

EJ/Image & Screen Content vendor 

to ensure that EJ pulling services are 

not disrupted. If the EJ agent is found 

to be disabled/disconnected, the 

vendor shall restore it with no extra 

cost to bank on T+1 basis from the 

date of intimation. If the vendor is not 

able to rectify/resolve the disabled or 

disconnected sites for EJ pulling, a 

weekly penalty of Rs.1000/- per 

incident per machine will be charged 

if the fault is pending beyond T+1 with 

Successful vendor. Any loss/penalties 

suffered by Bank due to 

disconnection of EJ will be recovered 

from the vendor. 

4.4.16 

Consumables: Bank will consider the 

following as consumables viz., 

Cartridges, Ribbons, Paper Rolls. All 

other items must be covered under 

Warranty & AMC. 

Consumables: Bank will consider the 

following as consumables viz., 

Cartridges, Ribbons, Paper Rolls, & 

Battery (for chest lock). All other items 

must be covered under Warranty & 

AMC. 
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Technical Specification (Annexure-XI) 

 

Clause 

No 
Existing Clause Modified Clause 

3.6 

S&G / KABA or equivalent/ higher 

dual electronic combination lock of 

6+6 digits or higher, having one time 

combination (OTC) option and audit 

trail without any hardware change. 

Password to be changed at the time 

of installation of ATM and certified to 

this effect in the ATM installation 

certificate. Locking mechanism to 

comply with standards like UL 437 

VDS class etc. 

S&G / KABA or equivalent/ higher 

dual electronic combination lock of 

6+6 digits or higher, having one time 

combination (OTC) option and audit 

trail without any hardware change. 

Password to be changed at the time 

of installation of ATM and certified to 

this effect in the ATM installation 

certificate. 

11.7 

Solution should include an EJ Viewer 

and should support centralized EJ 

Pulling. While pulling EJ, the same 

should be non-editable by using 

encryption/ checksum/any other 

solution. 

Clause stands deleted 

 

SUBMISSION OF OFFER- THREE BID SYSTEM 

 

Clause 

No 
Existing Clause Modified Clause 

1.2.17 

The Price Bid must include all 

required software including licenses, 

all hardware and network 

equipment along with specification, 

Model No, Part No and Price Tag 

covering warranty period of two 

years and five years Annual 

Maintenance Contract (AMC Cost). 

The Price Bid should also include all 

applicable taxes such as GST/Waybill 

etc. 

The Price Bid must include all required 

software including license and all 

hardware along with specification, 

Model No, Part No and Price Tag 

covering warranty period of two 

years and five years Annual 

Maintenance Contract (AMC Cost). 

The Price Bid should also include all 

applicable taxes such as GST/Waybill 

etc. 
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Annexure-XVI 
 

Acceptance Certificate 

Certificate of Acceptance for Supply & Installation of ATMs 

RFP Ref No.___________& Date          Purchase Order No. _____________& Date________ 

 

RFP Ref No. DIT/BPR & BTD/OA/799/2019-20 Date 27/05/2019, Purchase Order ref No. 

_____________________________________Date ______________ ATM ID: 

_________________Offsite / Onsite Address: ____________ Connected Branch: 

______________________ ___________________________ Date of Commissioning: 

____________. This is to certify that the supply and installation of ATM for UCO Bank, 

against above said work order has been completed successfully. 

For New ATM Installed: -- 

1. ATM Make _________________ 

2. UCO Bank Colour Customization:--(Y / N) _________________ 

3. UCO Bank Instruction Stickers on ATM:- (Y / N)____________ 

4. DVR Camera Installed & Procedure for viewing and back-up of snaps provided 

(Y/N): - ____________________ 

5. Grouting of ATM Done: - (Y/ N)__________________ 

6. All Screens are copied and all functionality of UCO Bank working (Y/N)____ 

7. Whether other services options are working (Y/N)________  

8. Cash Retraction has been disabled:- (Y/N)_______ 

9. Cash Loading Training provided (Y/N):-   

10.  Transactions happening with all type of language selection i.e Hindi/ 

Regional/English language:-(Y/N)_______ 

11. Transaction receipt is printing in respective language selection when selecting 

Hindi/Regional/English language (Y/N)______ 

12. Vendor provided 5 rolls of receipt paper of 400 meters each(Y/N)______ 

13. Vendor provided 5 rolls JP Paper of 200 meters each (Y/N)______ 

14. ATM having vinyl wrapping as per Bank’s branding(Y/N)______ 

15. One set of media and documentation for equipment including software license 

certificate submitted to Branch(Y/N)________. 

16. One set of ATM software recovery media submitted to Branch (Y/N)___. 

17. EJ agent connected (Y/N)_____________, EJ Docket No:________________ 

18. Old ATM (ATM ID___________) removed(Y/N)________________. 

Branch Comments if any: 

_______________________________________________________________ 

 

*Note: Branch should check ATM is in good condition (i.e new and not damaged 

during transit) and is working fine. 

** Branch should check/get that transaction receipts printed in Hindi/Regional/English 

language. 
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We hereby confirm that the aforesaid ATM 

including all components is brand new 

and is working fine. 

 

Vendor 

Seal & Signature 

Date 

 

 

 

 

Branch Head/Second Man 

Seal & Signature  

Date 

 

 

 

 

 

 

Place- Kolkata 

Date- 27-06-2019 
 

 


