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Department of Information Technology 

Selection of Vendor for Customization in Internet Banking Application (FEBA)RFP Ref. No: UCO/DIT/1724/2022-23 Date: 30.09.2022 

Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s) uploaded on 13.10.2022 

 

Sl. 

No 

Page 

No 
Clause No Clause as per RFP 

Description of Query/ Clarification 

sought by Bidder 

Bank’s Response 

1.  37,38 

Payment Terms  50 % payment on UAT 

completion & Signoff of each 

customization/module.  

 

  50% Payment after one month 

completion of production 

Deployment and Signoff of 

each customization/module. 

Payment to broken up further. Should 

be done at multiple stages. Like UAT 

confirmation etc. 

Clause Stand as per RFP 

2.  

32 Customization & 

Development 

Bidder shall carry out integration 

with existing modules & 

subsequent development activity. 

Hope all the APIs for integration would 

be shared by the department. 

 It is clarified that 

Integration documents will 

be shared with the 

selected bidder as & when 

required. Further, 

Integration will not limited 

to  API ,but also browser 

redirecting ,web  based 

services, socket 

communications etc. 
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3.  

32 Customization & 

Development 

 Bidder shall carry out 

customization/changes in existing 

module/facility of Bank’s FEBA 

Internet Banking Application. 

  All customizations required by the 

Bank would be done at one go, or 

there would be multiple 

requirements during phases? 

  It is clarified that all 

customizations required by 

the Bank would be done 

at multiple requirements 

during phases. 

4.  

 Page 

no. 96 

 Annexure V- 

Eligibility Criteria 

  The bidder must have at least 

01 (one) year experience of 

FEBA customization like 

customization related to State 

tax/Central Tax, loan, debit 

card , different new features 

,third Party integration etc. in 

any schedule commercial Bank 

with Finacle 10.x software as on 

bid submission date. 

  We request UCO Bank to modify this 

clause as bidder / Distributor / 

Consortium partner must have at 

least 01 (one) year experience of 

FEBA customization like 

customization related to State 

tax/Central Tax, loan, debit card, 

different new features, third Party 

integration etc. in any schedule 

commercial Bank with Finacle 10.x 

software as on bid submission date 

Clause stands as per RFP 

5.  

Page 

no. 96 

Annexure V- 

Eligibility Criteria 

7. The Bidder should have at least 

05(Five) resources in their team 

having 03(three) years’ experience 

in customization & 01(one) Year 

experience in FEBA customization 

as on date of bid submission 

   We request UCO Bank to modify this 

clause as bidder / Distributor / 

Consortium partner should have at 

least 05(Five) resources in their team 

having 03(three) years’ experience 

in customization & 01(one) Year 

experience in FEBA customization as 

on date of bid submission 

Clause stands as per RFP 

6.  

Page 

no. 37 

 5. Payment 

terms 

No advance payment will be 

made.  

50 % payment on UAT completion 

& Signoff of each 

customization/module. 

50% Payment after one month 

completion of production 

Deployment and Signoff of each 

customization/ module. 

Request Bank to Modify Percentage of 

Payments. 

- 25% Payment on PO 

Confirmation. 

- 50 % payment on UAT 

completion & Signoff of each 

customization/ module 

- 25% Payment after one month 

completion of production 

Deployment and Signoff of each 

customization/ module. 

Clause stands as per RFP 
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7.  

 General General Under the penalty clause there is no 

mention about the quantum of 

penalty.  

 

Please refer to 

corrigendum attached 

herewith 

8.  37,38 

Payment Terms No advance payment will be 

made.  

50 % payment on UAT completion 

& Signoff of each 

customization/module. 

50% Payment after one month 

completion of production Deploy 

ment and Signoff of each 

customization/ module. 

Advance payment  of 50% of the cost is 

required. 

 

Clause stands as per RFP 
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Department of Information Technology 

Selection of Vendor for Customization in Internet Banking Application (FEBA)RFP Ref. No: UCO/DIT/1724/2022-23 Date: 30.09.2022 

 Corrigendum uploaded on 13.10.2022 

 

 

 

RFP Clause No. Existing Clause Modified Clause 

Penalties & Service 

Level Agreement 
Bank expects that the Bidder shall be bound by 

the Service Levels described in this document. 

 

The Bidder shall have to enter into “Service Levels 

Agreement” with Bank covering all terms and 

conditions of this tender while providing the 

service support and onsite support. Once go live 

of application, the services should be available 

on 365X24x7 basis and hence any technical 

problem should be resolved as per the response 

Time Matrix given below. 

 

Sl. 

No. 
Severity 

Severity 

Description 

Support for 

Software Solution 

Response 

Time 

Resoluti

on Time 

1 Severity 1 

If the call is 

pertaining to 

production and 

there is complete 

disruption of 

Within 30 

Min of call 

reported. 

Within 2 

Hrs of 

call 

reported 

Bank expects that the Bidder shall be bound by the 

Service Levels described in this document. 

 

The Bidder shall have to enter into “Service Levels 

Agreement” with Bank covering all terms and conditions 

of this tender while providing the service support and 

onsite support. Once go live of application, the services 

should be available on 365X24x7 basis and hence any 

technical problem should be resolved as per the response 

Time Matrix given below. 

 

Sl. 

No. 
Severity 

Severity Description 

Support for Software 

Solution 

Response 

Time 

Resolut

ion 

Time 

Penalty 

for 

breach 

of 

resolutio

n time 

frame 

1 
Severity 

1 

If the call is 

pertaining to 

production and 

Within 

30 Min 

Within 

2 Hrs of 

1% of 

quarterly 
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services resulting in 

non-functioning of 

business/ 

application 

operations. The 

operation is mission 

critical due to major 

disruption of 

business continuity. 

2 Severity 2 

The issue is severe in 

nature but services 

are available with 

restricted 

operations and 

some manageable 

workarounds. 

Within30 

Min of call 

reported 

Within 3 

Hrs of 

call 

reported

. 

3 Severity 3 

Minor loss of service 

and the impact of 

the issue could be 

minor in nature 

which may require 

some workaround 

to bring the normal 

functioning. 

Within 30 

Min of call 

reported 

Within 4 

Hrs of 

call 

reported

. 

Bidder is expected to response and resolve issue 

within prescribed time frame based on the 

severity description decided by bank mentioned 

above and needs to strictly adhere to Server 

Level Agreement (SLA).  

 

The Bank would expect the bidder to commit to 

the service level assurances. The Bidder shall 

commit to maintain uptime of 99.98% and above 

per month.  

 

there is complete 

disruption of 

services resulting in 

non-functioning of 

business/ 

application 

operations. The 

operation is mission 

critical due to major 

disruption of 

business continuity. 

of call 

reporte

d. 

call 

report

ed 

Payout 

2 
Severity 

2 

The issue is severe in 

nature but services 

are available with 

restricted 

operations and 

some manageable 

workarounds. 

Within30 

Min of 

call 

reporte

d 

Within 

3 Hrs of 

call 

report

ed. 

3 
Severity 

3 

Minor loss of service 

and the impact of 

the issue could be 

minor in nature 

which may require 

some workaround 

to bring the normal 

functioning. 

Within 

30 Min 

of call 

reporte

d 

Within 

4 Hrs of 

call 

report

ed. 

Bidder is expected to response and resolve issue within 

prescribed time frame based on the severity description 

decided by bank mentioned above and needs to strictly 

adhere to Server Level Agreement (SLA).  

 

Penalties, if any shall be calculated for every quarter and 

recovered from the Annual Technical Support/AMC/. For 

calculation of penalty during warranty period, ATS/AMC 

Cost will be considered which will be deducted from the 

payment being paid towards on-site support facility being 
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The SLA will be reviewed on a monthly basis. 

Penalties will be applicable due to downtime of 

software application. 

 

Penalties, if any shall be calculated for every 

quarter and recovered from the Annual 

Technical Support/AMC/. For calculation of 

penalty during warranty period, ATS/AMC Cost 

will be considered which will be deducted from 

the payment being paid towards on-site support 

facility being availed during warranty period. 

Wherever applicable as stated above while 

effecting any payment, deduction towards LD 

payment will be made. Hence the bidder should 

raise the invoice deducting the penalty amount. 

 

availed during warranty period. Wherever applicable as 

stated above while effecting any payment, deduction 

towards LD payment will be made. Hence, the bidder 

should raise the invoice deducting the penalty amount. 

 

All other terms and conditions of the above RFP will remain unchanged. The last date of bid submission date is 28.10.2022 at 4.00 pm  as mentioned in control 

sheet of RFP. 


