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RFP No.HO/GAD/ 7(3 /2022-23 Date: 08.04.2022

GO
UCO BANK

Head Office, General Administration Department
2nd Floor, 10 B T M Sarani, Kolkata - 700 001

Email: hogad.caicutta@ucobank.co.in
Phone: 033-44558406:Fax033-22266459

Website http://www.ucobank.com

The Information provided by the bidders in response to this RFP Document will

become the property of the Bank and will not be returned. The Bank reserves the

right to amend, rescind or reissue this RFP Document and all amendments will be

advised to the bidders and such amendments will be binding on them. The Bank also

reserves its right to accept or reject any or all the responses to this RFP Document

without assigning any reason whatsoever.

This document is prepared by UCO Bank for Engagement of Agencies for cleaning &
housekeeping works at Head Office-I and Head Office-ll at Kolkata. it should not be
reused or copied or used either partially or fully in any form.
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Disclaimer

While the document has been prepared in good faith, no representation or
warranty, express or implied, is or wili be made, and no responsibiiity or
liability will be accepted by UCO BANK or any of its empioyees, in reiation to
the accuracy or completeness of this document and any liability thereof
expressiy disclaimed. The RFP is not an offer by UCO BANK, but an invitation
for bidder's responses. No contractuoi obiigotion on behalf of UCO BANK,
whatsoever, shall arise from the offer process unless and until a formal
contract is signed and executed by duly authorized officials of UCO BANK
and the selected Bidder.

NOTiCE INVITING TENDER.S

1) UCO Bank invites seoied two port tender offers (teclinical and commercial
offer) from reputed and interested Contractors.

2) B) Salient Feature

Tender Reference HO/GAD/7^7 /2022-23 dated 08.04.2022

Name of the work Engagement of Agencies for cleaning &
tiousekeeping works at Head Office-1 and Head

Office-ll, Koikata

Estimated Cost Rs.69.60 Laktifvearly) Excluding GST
Cost of Tender

Documents

Rs. 2800.00 (Rupees Two Thousand Eight Hundred
only) (Non refundable).Not Applicable for MSE
(Document related MSE to be furnished Under Part-
1). The tender document to be downloaded from
Bank's website www.ucobank.com. Cost of Tender
Documenf is to be submitted with Technical Bid
(Part-I of tender documents) in the form of Pay
Order/Demand Draft in tayour of UCO Bonk,
payable at Koikata.

EMD EMD; a) Rs. 70,000/- (Rupees Seyenty Thousand
only) must be submitted with Technical Bid (Part-I)
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Advertisement in News

Papers and Bank's
website on

Pre Bid Meeting

Last Date & Time for

Submission of Tender

in the form of pay order /demand draff in favour of
UCO Bank, payable af Kolkafa . Not Appiicobie for
MSE(Document related MSE to be furnished Under
Port-I).
b) EMD of unsucessful bidders will be released
(wifhouf any interest) against their request letter
after acceptance of L.O.I by the identified bidders.

c) EMD of L-1 bidders will be released (without any
interest) after submission of Performance Bank
Guarantee.

d) However, if Successful tenderer withdraws their

acceptance of our L.O.I before submission of

Performance Bank Guarantee, UCO Bank will

have the right to forfeit the Earnest Money Deposit
without making reference.

08.04.2022

Pre Bid Meeting will be held on 18.04.2022 at 15.00
hours in UCO Bank, GAD, Head Office at 2"^

Floor, 10 BTM Sarani, Kolkata-700001 where issues

relating to the tender will be discussed and
clarifications, if any, will be furnished. Bidders are
requesfed fo attend the pre-bid meeting at their
cost.The decision taken on Pre Bid meeting will be
uploaded in Bank's website in form of corregendum
which will be the part of tender document.

Bids con be submitted online before 29.04.2022

upto 14.30 pm at e-Tender website
www.tenderwizard.in/UCOBANK.

Oft line original hard copy of Part-I of tender
document to be submitted 29.04.2022 upto 4:00 PM
at UCO Bank, GAD, Head Office at 2"'=' Floor, 10 BTM
sarani, Kolkata-700001
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Date end Time of

Opening Technical Bid
i.e Part-i

30.04.2022 at 15:30 PM of UCO Bonk, GAD, Head
Office at 2nd Floor, 10 BTM sarani, Koikafa-700001

Date of Opening of
Financial Bid

Financial Bid(Part-li of tender) of tfiose vendors
wFio will be qualified against Part-I of Tendenwill be
opened (through e-tender mode only) at a later
date and the same will be communicated to all

eligible vendors .

Address of

Communication

UCO Bank, Head Office

Head Office General Administration Department

2nd Floor, 10 B.T.M. Sarani

Kolkata-700 001

Email address hogad.calcuffa@ucobank.co.in

Contact Telephone/Fax

Numbers

Tel :033-4455-8099/7383

Bids to be submitted Tender box placed at above address

Bids to be submitted e-biddina on www.tenderwizard.in/UCOBANK

Process to be foiiowed This Tender will follow e-Tendering process [e-bids]

as under which will be conducted by Bank's

authorized e- Tendering Service Provider M/s

Antares Systems Ltd through the website

www.tenderwizard.in/UCOBANK

Following activities will be conducted online

through above website:

Submission of Technical Bid & Price Bid by the
Vendor

a) Opening of Technical Bid & Price Bid
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by the Bank

b) Clarification, if any, sought by the
c) Bank.
d) On-line evaluation by the Bonk.

Representatives of Vendors will be given training for

e- Tendering by the Service Provider namely M/s

Antares Systems Ltd.

Bidders who wish to participate in online tenders will

hove to register with the website

fhttpsV/www.tenderwizard.com/UCOBANK

through the "Register" link provided on the home

page.

Bidder will create login id & password on their own

in registration process.

Following facilities shall be provided to the bidders /

vendors by service provider M/s Antares Systems

Ltd:

o) Support to the Bidders for participating in the
bids through e-tendering Website.

b) Coll center support/ email/ phone/mobile etc. in
all possible medium.

c) Registration with the e-tendering website.
User Manual / Training Kit to the Bidder.

d) Any no. ot users of Vendor/ Bidder organization
can take support on the e-tendering system.

e) Bidder who wish to participate in this tender

need to procure Digital Signature Certiticate (for

Signing and Encryption) as per Information

Technology Act-2000 and CVC guidelines using

that they can digitally sign their electronic bids.
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Bidders can procure the some from ony of the
CCA opproved certifying ogencies, or fhey moy
confocf with M/s Antores Systems Ltd. ot below

mentioned oddress ond they will ossist them in

procuring the some. Bidders who olreody hove
o voiid Digitol Signoture Certificote need not to

procure the some.

In cose bidders need ony clorificotion regording
online porticipotion, they con contoct

Antores Systems Ltd.
Registered Office of: #24, Sudho Complex, 3rd
Stage, 4th Block, Bongolore - 560079.
Ph: - 080-49352000 / 40482000

Fox: - 080-49352034

Help Desk: 9073677150/ 151 / 152 / 9674758506 /
9674758723 / 26

Contoct Person: Mr. Kushol Bose/ Mr. Siddharfha
Sundar Mondal - Mobile no. 07686913157 /
09674758723

(On working doys-0900 hours-1800 hours) e-moil:
Jtushol.b@ontoressvstems.com

: siddhorthosundor.m@ontoressvstems.com
Bidders who wish to porticipote in e-Tender need to
fill dofo in predefined forms of RFP, Technicol,
Finonciol Bid ovoiloble in respective tender only.

Bidder should uplood sconned copies of reference
documents in support of their eligibility of fhe bid
ond OS per fhe insfrucfions given in tender

documents
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After tilling data in predefined forms bidders need

to click on final submission link to submit their

encrypted bid.

Submission of Bids Bid must be submitted in Two Bid Svstem

Contents of the

Technical Bid(Part-!):
a. Cost of Tender &EMD

b. Bidder's Covering letter
c. Application Format as stipulated in
RFP,(Annexure-lii)
d. Documents in support of all eligibility criteria
e. All pages of this RFP as downloaded from the
website duly signed by the authorized
representative of the company on oil pages
including all Annexures.
f.Duly tilled up integrity Pact as per Bank's format

Validity of Tenders 90 (Ninety) days from the date of opening.

C) Documents required with the prescribed form:

(a)Online submission-(To be scanned and uploaded in our e-tender
website.):

(i)

(ii)

(Hi)

(iv)

(V)

True/Certified copy of PAN card, GST Regn. Certificate, Trade
License.

True/Certified Copies of audited balance sheet & Profit and Loss
o/c tor the lost three financial years i.e tor 2018-19 , 2019-20 and
2020-21

True/Certified copy of Experience Certificate/work order

Documentary evidence related to register office at Kolkata

Demand Draft of Tender cost and EMD/Document related MSME
to be furnished Under Part-I(it case non submission of EMD

8
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&Tender Cost), Pre Contract Integrity Poet, ore to be also
uploaded.

(vi) Bidder should also submit Price bid the RFP document. Price bid
should comprise of duly signed to be uploaded in e-tender
website.

(b) Off line-Hard Copy Submission

(i) Original Demand Draft of Tender Cost and EMD/Pre Contract Integrity
Pact and all documents related to Contents of the Technical Bid(Part-l)
and other relevant/required documents as demanded by the Bank to
be also submitted in hard copy at UCO Bank, General Administration
Deptt.,Head Office, 2"^ Floor, 10 B.T.M. Sarani on or before dd.mm.2021
at 04:00pm.

PAu-tjL h. 0 yUuindiJ

(ii) The RFP bids should be submitted in one big non window-envelope
containing Technical Bid. The sealed envelope should beSuper-scribed
OS "RFP Bid For Engagement of Agencies for cleaning & housekeeping
works at Head Office-1 and Head Office-ll, Kolkata"

D) Miscellaneous Items:

1) All the information relating to corrigendum if any, result of pre-bid meeting
,  selection of bidders to participate in Price Bid , name of L-1 bidders etc. will
be uploaded In Bank's website which may please be noted. No separate
newspaper notitlcation will be Issued in this regard.
2) Vendor's representatives will be allowed to be prsesnt during opening of
bids at their cost.

3) In case date of pre-bid meeting, lost dote of receipt or opening of
tender are declared as holiday, the respective date shall be treated as
deferred and will be re-scheduled to next working day correspondingly.

4) It may be noted that the requirement given in this RFP is indicative only .

5) Tenders/otters through email will not be accepted.

jptf sRiTfw f^KTT, ytrrar ttzAhzt, HpT, io 4t w mroft, <>>'i(H*idi 700 ooi
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5) Bank reserve the authority to accept or cancel any or oil tenders without
assigning any reason.

6) All tenders in which any of the prescribed conditions ore not fulfilled or ore

incomplete in ony respect or there is ony correction in Price Bid is not duly
signed ond doted by the bidder ore lioble to be rejected.

'in
T- -

>■=.

Dy. General Manager,
Head Office -GAD
UCO Bank, Kolkafa
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Eligibility conditions:

i) The bidder should be a Firm/Company/Govt Deptt having valid license
issued by the Local Body, authorized to issue such certificate.

H) The bidder should hove a minimum Annual turnover of twice of estimated
yearly expenditure (given in page-3) for the last three financial years ending
31.03.2021 .Certificate of audited balance sheet for last three years must be
enclosed. Vendor should be a profitable organization.

iii) Bidder should have (a) Professional Tax registration certificate (Employer &
Employee),(b) PF registration certificate and (c) ESI registration certificate .

iv) The bidder must be registered under GST .

v) The bidder must have PAN.

vi) The bidder must have experience in executing the similar work as under at
Public Sector Banks/RBI/Govt Organisotions/PSU:

I

a. Three similar completed works costing not less than the amount equal to
40% of the estimated yearly expenditure (given in page-3) within seven years
ending last day of the month previous to the one in which applications are
invited in execution of similar works. or

b. Two similar completed works costing not less than the amount equal to 50%
of the estimated yearly expenditure (given in page-3)within seven years
ending last day of the month previous to the one in which applications ore
invited in execution of similar works. or

c. One similar completed work costing not less than the amount equal to 80%
of Ihe estimated yearly expenditure (given in page-3) within seven years
ending last day of the month previous to the one in which applications ore
invited in execution of similar works.

vii) The bidder must hove registered and well equipped office at Kolkata at
least for lost five years.

11
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APPLICATION FORMAT

1. Name of Applicant:

Registered Address of the Applicant

with Telephone No., FAX & E-mail ID:

2. Address and contact details of Kolkata Office:

Status of the Applicantfwhether
Proprietary/Private Ltd./Public Limited/

'\

■

Co-operative Society/Public sector/
1  ' '

Autonomous body/Govt. Department):

I  (Enclose copies of relevant documents)

5. Whether the applicant have necessary license(s)

/ permit / sanction from the respective

authority (ies) in respect of electrical work

in Kolkata/W.B.

(Enclose copies of relevant documents)

6.Whether registered for ESI.

If so, please mention the ESI

registration number and furnish a copy

of such registration certificate:

Z.Whether registered for Professional Tax.

If so, please mention the P.Tax

registration number and furnish a copy
12
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n.

of such registration certiticate/chollon:

8.Whether registered tor PF.

It so, please mention the PF

registration number and furnish a copy

of such registration certificate;

9. Whether registered tor GST.

It so, please mention the GST

registration number and furnish a copy

of such registration certificate:

10. Details of Permanent Account Number: -

(Enclose photocopy of PAN Card)

Detailed Particulars of the work done :

" I

4
T- ^

Name of organization Value of work

.(Enclose copies of relevant work orders)

12. Detailed Particulars tor having a minimum annual turnover and audited
balance sheet tor the last three financial years ending 31.03.2021. Yes/No

(Enclose copies of Audited Profit & Loss A/c and Balance Sheet tor
31.03.2019, 31.03.2020 and 31.03.2021.)

The particulars furnished in the application are true to the best of my/our
knowledge & belief. I/we understand that it any of the particulars is
found incorrect, even at a later stage, my/our contract is liable to be
cancelled by the Bank.

13
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Date: Signature of
Applicant

FORM OF TENDER

To

The Asstt.Genero! Manager(H.O-GAD)
UCO Bonk Head Office, General Administration Deportment
2"^ Floor, 10 B T M Soroni

Kolkoto - 700001

Sir,

1. We hove carefully examined oil the contents incorporated in the various
ports of this Tender Document no doted and
token note of all the terms &conditions stated in the Tender Document in its
various ports.

2. We hereby agree to abide by and fulfil all other Terms and Conditions of
the Tender and in default thereof, to forfeit and pay to you or your
successors, or Authorised Nominees such sums of money as ore stipulated in
the conditions contained in the tender together with the written acceptance
of the purchase worder..

3. We also agree to keep the Performance Bonk Gourontee as per terms of
the tender. However, as per terms & conditions of tender document you shall
have the right to forfeit the Performance Bank Gaurantee without reference
to us.

For and on behalf of

(With seal)
Signature _
Name

14
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Designation
DULY AUTHORIZED SIGNATORY day of
20

GENERAL TERMS AND CONDITIONS OF CONTRACT

1. Evaluation of LI BlddenOn the basis of e-price bid only

Price Bid shall contain only the Price of the work as per the bills of quantities
along with duly signed Scope of work and Deployment of Manpower of the
tender(Annexure-A & Annexure-B) and documents is support of minimum
wages, proportion of PF,ESI as per Central Govt. notification as on
31.03.2022. Price bid will contain two ports:- (A) Wages Overhead (B)
Contactor Overhead. L-1 will be evaluated on lowest price ottered by the
bidder (on the basis of Sum of [(A)+(B)] as per Price Bid.

2 REJECTION OF BID:

The bid is liable to be rejected if:

• Tenders not received in two parts in separate envelopes.

•It is not in conformity with the instruction mentioned in this tender
document.

• If if is nof accompanied by requisite tender cost and EMD as stated
above.

• It Is received otter expiry of the due date and /or time.

• it is evasive and contains incorrect information.

•If there is canvassing of any kind.

•It is submitted anywhere other than the tender box or to the addressee.

15 j*
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•If any indication of price/rafe/cinarges is being found in Porf-i of the
tender.

• if the fender/R.F.P is conditional and Price bid not duly filled up .

3  irrevocable Performance Cum Security Bank Guarranteei

Successful Bidder wiil have to submit an irrevocable Performance Cum

Security Deposit by way of Bank Guarrantee @ 3% of the total initial year
contract value on the basis of Minimum Wages as on date of LOI (Letter of
Intent jprior to or at tfie time of execution of ttie Agreement which wiil be
valid tor three years with a claim period of further three months . The Bonk

Guarantee to be issued by any Nationalized Bank or any scheduled
commercial Bank in India other than UCO Bank or its subsidiary, as enclosed
format in Annexure-C

in case of default on the part of contractor to perform and observe any
covenant, conditions and provisions herein contained, it shall be lawful tor

UCD Bank in its absolute discretion to forfeit the whole of the security deposit
or a part thereof without prejudice to any other rights or remedies that may
be available to it against the Contractor under the agreement, tor such
breach of contract. The Bank Guarantee will be returned only otter
satijstactory fulfillment of the contract by the contractor. In cose the
contractor abandons the contract or leaves the contract unperformed, the
Bonk Guarantee will be liable to be invoked and forfeited.

Ail compensation or other sums of money payable by the contractor to the
UCO Bank under the terms of the contract will be realized from the proceeds
of invoked Bonk Guarantee and the amount of pending bills it any and it
there is any short toil found, in such case, the contractor shall make good of
the said short tali amount in cash within 15 (fifteen) days from the date of
demand by the UCO Bank.

4 Contract Period: Contract shall be valid tor a period of 3 (three) years from
the date of execution of Agreement or Work Order (whichever is earlier)

16
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sutiject to annual renew of the contract on the basis of review of
performance . The Contract can be renewed for further period one year
(only for once) after completion of three years at same terms & condition on

mutually understanding between Contractor & Bank and on finding
sotpfoctory service rendered by the contractor during the contract period.
Thd contract can however, be terminated by UCO Bank by giving a notice of
30 (thirty) days without assigning any reason whatsoever, thereof withouf any
cost or compensation.

5 The contractor must not assign and/or transfer the contract. He/She/they
must not sub-let any portion of the contract except with the written consent
of the UCO Bonk failing which the UCO Bank may rescind the contract and

the performance security by way of Irrevocable Bank Guarantee shall be

invoked and forfeited at the absolute discretion of UCO Bonk .

6 Tl|ie successful bidder must co-operate with other contractors engaged by
the UCO Bank and the work shall proceed smoothly with least possible delay
and to the satisfaction of the authorized officer of the UCO Bonk.

7 On award of work, the contractor will furnish to UCO Bank full particulars of
the staff to be deployed on the work and issue / obtain identity cards, which
shall be carried by them throughout the time of their duty. The security staff of
UCb Bonk shall have right to check or interrogate to any of the contractor's
staff while entering / leaving the premises.

8 The staff provided by the contractor shall be disciplined, polite and
courteous. They shall not misbehave with any UCO Bank staff and officer and

shap not engage themselves in any unlawful activities in the premises. The
contractor shall be fully responsible for any theft, burglary, fire or any other
mischievous deeds of his/her/their staff and compensate UCO Bank
accordingly and shall replace any staff if asked for by UCO Bank.

9 Scope of work: Scope of work will be governed by stipulated scope of work
at Annexure -B

10 Deployment of labour against each location: Deployment of labour will be
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governed by stipulated scope of work at Annexure -A

11. Independent Service Provider

a. Employees, agents and representatives of Service Provider skiall perform all
services hereunder as an Independent Service Provider on a non- exclusive
basis and nothing contained herein shall be deemed to create any
association , partnership , joint venture or relationship of principal and agent
or , master and servant or , employer and employee between the parties
hereto or any affiliates or subsidiaries thereof or, to provide either party with
the right , power or authority , whether expressed or implied to create any
such duty or obligation on behalf of the other party. The Service Provider shall
acknowledge that its rending of services is solely within its own control subject
to the terms and conditions agreed upon and agrees not to hold itself out to
be on employee , agent or servant of the UCO Bank or any subsidiary or
affiliate thereof.

b. The Service Provider's personnel , employee etc have to authority / right to
bind the customer in any manner. It is also clarified that the personnel or
employees being provided by the service provider shall be employed solely
by them and governed by terms of the service providers employment and
that he will be solely responsible and liable in the event of any adverse claim
of whofsoever nature made on the UCO Bank by the employees of the
Service Provider.

c. No right of any employmenf shali accrue or arise, by virtue of engagement
of employees, agenfs , contractors, subcontractors etc . of the vendors, for
any assignmenf under fhis Agreemenf/ contract . The Service Provider shall
be responsible for paymenfs of all statufory dues with respect to each of its
personnel /employees / Contractors / Sub- contractor engaged by it to
render service under this Agreement / contract with respect to each
applicable Labour law , including , the Minimum wages Act , 1948 , the
payment of Wages Act , 1936 , the payment of Bonus Acf, 1965, the
Empioyees' state Insurance Act 1948 , the payment of Gratuify Act , 1972 ,
the Maternity Benefit Act, 1961 , the Employees' provident Funds and
Miscellaneous Provision Act, 1952 , Contract Labour Law etc. No dues
/contributions under any future law, labour legislations, as applicable, are
payable by the bank with respect to the Vendor personnel / employees /
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Contractors / Sub — contractor. Ttie Service Provider will liave no claims
wtiatsoever against ttie Bank withi respect to payment of statutory dues /
contributions to personnel / employees / Contractors / Sub contractor of
under applicable labour legislations . Tine Service Provider stioll Inold ttne Bonk
its successors, Assignees and Administrators fully indemnified and tiarmless
against loss or liability , claims, actions or proceedings, if any ,tlnat may arise
from wtnotsoever nature caused to fine Bank tinrough ttie action of your
employees , agents , etc. However, tine Service provider would be given on
opportunity to be tneord by tine Bonk prior to making of a decision in respect
of sucin loss or damage.

12. Tine contractor stiould refrain from Corrupt or Fraudulent Practices. Tine
UCO Bank requires tinat Tenderers/ Contractors under this contract observe
the highest standard of ethics during the procurement and execution of this
cohtroct. In pursuance of this policy, the UCO Bonk;

a) Defines, for the purpose of these provisions, the terms set forth below
OS follows:

i. "corrupt practice" means offering, giving, receiving or solicifing
of anything of value fo influence fhe action of a bank official in
the procurement process or in contract execution; and

ii. "fraudulent practice" means a misrepresentation of facts in order
to influence a procurement process or the execution of a
confract to the detriment of fhe UCO Bank, and includes
collusive practice among Tenderers (prior to or after bid
submission) designed to establish bid prices at artificial non-
compefitive levels and to deprive the UCO Bonk of the benefits
of free and open competifion.

b) Will reject a proposal for award of work if it determines that the
■Tenderer recommended for award has engaged in corrupf or
fraudulent practices in competing for the contract in question.

c) Will declare a Tenderer/bidder ineligible, either indefinitely or for a
sfofed period of time, to be awarded a contract/contracts it it at
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any time determines ttiot ttie Tenderer has engaged incorrupt or
fraudulent practices in competing tor, or in executing, the contract.

13. Termination of Contract:

13.1 The UCO Bank may terminate the Contract, if the other party causes a
fundamental breach of the Contract.

13.2. Fundamental breaches of Contract Include, but shall not be limited to,
the following;

(i) the tenderer/bidder stops work tor three days, when no stoppage of
services is instructed and the stoppage has not been authorized by
the UCO Bank or its nominee.

(ii) the tenderer/bidder becomes bankrupt or goes into liquidation
other than for a reconstruction restructure or amalgamation.

(iii) if the tenderer/bidder, in the judgment of the UCO Bank, has
engaged in corrupt or fraudulent practices in competing for or in
the executing the Contract.

For the purpose of this paragraph: "corrupt practice" means the
offering, giving, receiving or soliciting of anything of value to influence
the action of a public official In the procurement process or in contract
execution. "Fraudulent practice" means a misrepresentation of facts in
order to influence a procurement process or the execution of a contract
to the detriment of the UCO Bonk, and includes collusive practice.
Bidders (prior to or otter bid submission) designed to establish bid prices
at artificial non-competitive levels and to deprive the UCO Bank of the
benefits of free and open competition."

13.3. When the UCO Bank gives notice of a breach of contract to the
Successful Tenderer/Bidder for a cause other than those listed above,
the UCO Bank shall decide whether the breach is fundamental or not.

13.4. it the tenderer/bidder or any of its employee is convicted for any crime
or offense, tails or refuses to comply with the written policies or reasonable
directives of the Bank, is guilty of serious misconduct in connection with
Pjerformance hereunder, or materially breaches provisions of fhis
/^greement, the Bank at any time may terminate the engagement of the
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Successful Tenderer/Bidder immediately and without giving prior written
notice to the Successful Tenderer/Bidder.

13.5. In case of non-compliance or breach of any terms of contract or

unsatisfactory or inefficient servicing on the part of the Successful

Tenderer/Bidder, the UCO Bank will be at liberty to revoke the contract

without giving any notice or payment in lieu of notice.

14. Effect of termination of contract:

a) On termination of Agreement, the irrevocable Bank Guarantee as

Performance Security will be invoked by the UCO Bank and proceeds
thereof to be forfeited and to enforce the bond ot indemnity without
prejudice to its rights & contentions available under the law tor the time

being in force;

b) If the Contract is terminated, the Successful Tenderer/Bidder shall stop
service immediately, make the Site safe and secure and leave the Site

after ensuring proper handing over the charge, as soon as reasonably
possible.

14.1. Termination for Default. The UCO Bank may, without prejudice, to any
other remedy for breach of contract, by giving 30 (thirty) days written
notice ot default to the Successful Tenderer/Bidder, terminate the

contract in whole or in port if:

a) The qualified Successful Tenderer/Bidder fails to deliver any or
all ot the obligations within the time period(s) specified in the
contract, or any extension thereof granted by the UCO Bank.

b) The qualified Successful Tenderer/Bidder fails to pertorm any
other obligation(s) under the contract.

14.2. Termination for insolvency. Dissolution etc. The UCO Bank may at any
time terminate the contract by giving written notice to the Successful
Tenderer/Bidder without any cost or compensation theretor, it the
Successful Tenderer/Bidder becomes bankrupt or otherwise insolvent or
in case of dissolution of firm or winding up of company, provided that
such termination will not prejudice or effect any right of action or
remedy which has accrued thereafter to the UCO Bonk.

14.3. Termination for Convenience: The UCO Bank reserves the right to
terminate by giving 30 (Thirty) days written notice, the whole or port of
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the contract without any cost or compensation therefor. The notice of
termination shall specify that termination be for the UCO Bank's
convenience, the extent to which performance at work under the
contract is terminated and the date on which such termination
becomes ettective.

14.4. No Claim Certificate: The qualified Successful Tenderer/Bidder shall not,
be entitled to moke any claim, whatsoever, against the UCO Bank
under or by virtue of or arising out of this contract nor shall the UCO
Bank entertain or consider any such claim after Successful
Tenderer/Bidder shall have signed a "no claim" certificate in favour of
the UCO Bonk in such forms as shall be required by the UCO Bank after
the works are finally accepted.

14.5. Suspension :The UCO Bank may, by a written notice of suspension,
suspend all payments to the Successful Tenderer/Bidder under the
contract, it the Successful Tenderer/Bidder tails to perform any of its
obligations under this contract, (including the carrying out of the
services) provided that such notice of suspension:

a] Shall specify the nature of the failure and
b) Shall request the Successful Tenderer/Bidder to remedy such

failure within a specified period from the dote of issue of such
notice of suspension.

14.6. Protection & Limitations:

i) Successful Tenderer/Bidder (the "Indemnifying Party") undertakes to
indemnity the UCO Bonk (the "Indemnified Party") from and against all
losses, claims or damages including losses, claims or damages on
account of bodily injury, death or damage to any tangible assets.

ii) There shall be no limitation of liability in case of any damages tor bodily
injury (including death) and damage to real property and tangible
personal property as also intangible personal property and intellectual
property rights. Personnel assigned by Successful Tenderer/Bidder to
perform the Services shall be employees of Successful Tenderer/Bidder,
and under no circumstances will such personnel be considered
employees of client. Successful Tenderer/Bidder shall have the sole
responsibility tor supervision and control of its personnel and tor
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payment of such personnel's entire compensation, including salary,
worker's compensation, employee and disability benefits and shall be
responsible for all employer obligations under all applicable laws.

!iii) The Successful Tenderer/Bidder shall provide Indemnity towards any
damage, misdemeanor of the Successful Tenderer/Bidder employees
or authorized personnel to the UCO Bank. Further the UCO Bank shall

not be responsible for any payments, statutory obligations like
Insurance cover, PF, etc., for accident, mishap, handicap and/or
death

14.7. Payment upon Termination: If the Contract Is terminated because of a

fundamental breach of Contract by the Successful Tenderer/Bidder, the UCO

Bank shall Issue a certificate for the value of the services done, less Liquidated
damages / penalty up to the date of the Issue of the certificate, less other

recoveries due In terms of the contract, less taxes due to be deducted at

source as per applicable laws and less the percentage to apply to the
services not completed as Indicated In the Contract Document. If the total

amount due to the UCO Bank exceeds any payment due to the Successful

Tenderer/Bidder, the difference shall be a debt payable to the UCO Bank by
the Successful Tenderer/Bidder which will be paid by the Successful
Tenderer/Bidder within thirty days from the date of demand otherwise the

Bank Guarantee will be Invoked and the proceeds will be appropriated and
forfeited.

15. indemnity: The successful tenderer who has been awarded work, shall

furnish Bond of Indemnity In favour of UCO Bank, as per Bank's enclosed
Format In Annexure-H , on or before date of execution of Agreement.

16. INTEGRITY : SuccessfulTenderer/Bldder has to submit Intreglty Pact as per
Bank's format as per Annexure-E on Non-judltlal Stamp Paper of appropriate
value along with Part-I .

17. Resolution of Disputes: The parties shall use their best efforts to amicably
settle all dlspute(s) / dltterence(s) arising out of or In connection with the
contract In the following manner:-
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a. The party raising the dispute(s)/ ditference(s) shall address to the other
party a notice requesting on amicable settlement of the
dispute(s)/difference(s) within seven (7) days of receipt of the notice.

b. In case the dispute(s)/ditference(s)is not resolved by amicable settlement,
the matter will be referred for informal negotiation between Bank and the
Vendor. The matter shall then be resolved by them and the agreed course
of action shall be documented within a further period of 30 days.

c. The parties agree that if the dispute (s)/ difference (s) between the parties
is not settled by negotiation in the manner described hereinabove, the
same shall be resolved through sole arbitrator appointed by the bank. The
place of arbitration shall be at Kolkata. Both the Party will bear cost of
arbitration equally.

Notwithstanding the existence of any dispute (s)/difference(s) between the
parties or the subsistence of any arbitration or other proceedings, the Vendor
shall not be entitled to suspend the service (s) or withhold the job and shall
continue to render service(s) or take all necessary steps to complete the job
in accordance with the tender & Agreement.

18. Governing Laws & regulation: All legal proceedings shall be under the
jurisdiction of courts situated in Kolkata, West Bengal and according to the
Low of the country i.e. India.

19. Successful Tenderer/Bidder/s has/have fo submit valid license of worker/s
issued by Appropriate Authority within 15 days from the dote of acceptance
of work Award.

20. It is mandatory to pay P.F,ESIC,Bonus by the Successful Tenderer/Bidder to
his employees as per rule/ Laws, in this regard , the confirmation certificate
tor compliance of applicable Laws/ Rules to be submitted on quarterly basis
to the Bank by the contractors without toil.

21. Successful Tenderer/Bidder/s has/have to submit documents related to
P.F,ESIC etc. of his/her/its/their employees to the Bonk within one month
from the dote of accepfance of work Award.
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