
 

              

UCO BANK 

Department of Information Technology 
 

Request for Proposal (RFP) for supply, installation and maintenance of UPS systems (Rate Contract) 

RFP REF NO: DIT/BPR&BTD/OA/5592/2019-2020     Date: 21/03/2020 

Pre-Bid Responses/Clarifications to queries raised by the Bidder(s), Amendments, Addendums and Corrigendum’s 

Sl. 

No 

RFP 

Page 

No. 

RFP Clause 

No. 
Original RFP Clause 

Subject / 

Description 

Query sought / Suggestions 

of the Bidder 
Bank Response 

1.  

11 5 Min.order qty executed in 

atleast 2 Financial year 

Group 

Total 

qty of 

UPS 

supplie

d 

Out of 

which 

order 

execut

ed in 

Govt.S

ector 

A (2KVA) 100 50 

B (3KVA) 300 150 

C (5KVA) 50 25 

D(10KVA) 10 5 

E(20KVA) 10 5 
 

Eligibility 

Clause 

Min.order qty 

executed in 

atleast 2 

Financial year 

Min.order qty executed in 

atleast 2 Financial year 

Group 

Total 

qty of 

UPS 

supplie

d 

Out of 

which 

order 

execut

ed in 

Govt.S

ector 

A (2KVA) 50 25 

B (3KVA) 50 25 

C (5KVA) 50 25 

D(10KVA) 10 5 

E(20KVA) 10 5 
 

Clause Stands as per 

RFP. 

2.  
12 8 

Rs. 15 Crore for each group  - 

for each financial year 

Eligibility 

Clause 

Rs. 5 Crore for entire group – for 

each financial year. 

Clause stands as per 

RFP. 

3.  
12 7 

100 service Centre Eligibility 

Clause 

50 own service centre (or) 100 

franchise service centres. 

Clause stands as per 

RFP. 
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No 
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Page  
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No. 
Original RFP Clause 
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Query sought / Suggestions 

of the Bidder 
Bank Response 

4.  

78 3 & 4 3. The UPS System should be 

 a) Generator Compatible 

 b) Generator Rating should 

not exceed 1.5 times of the 

UPS Rating c) should have 

input isolation transformer 

4. Input Range 

 a) Three phase Voltage : For 

three phase: 415 volts and 

310V AC to 470V AC on full 

load.  

b) There should be input to 

output galvanic isolation 

either through a two winding 

transformer or isolation 

transformer at input or output 

of the UPS system. 

Technical 

Specification  

Group D & E 

(10 & 20 KVA 

UPS) 

Only point for Amendment : 

Isolation Transformer (Internal / 

External) 

 

Clause stands as per 

RFP. 

5.   37  9. a. 

  90% of the order value along 

with GST and other applicable 

duties on actual basis will be 

paid on delivery, installation 

and acceptance of ordered 

items, after realizing penalty 

charges for late delivery and / 

or late installation, if any. The 

claim for payment should 

contain proof of delivery, 

installation note & User 

Acceptance Report signed 

by an authorized official of 

thebank / branch at the 

respective sites etc. 

Payment 

Terms 

  95% of the order value along 

with GST and other applicable 

duties on actual basis will be 

paid on delivery, installation 

and acceptance of ordered 

items, after realizing penalty 

charges for late delivery and / 

or late installation, if any. The 

claim for payment should 

contain proof of delivery, 

installation note & User 

Acceptance Report signed by 

an authorized official of 

thebank / branch at the 

respective sites etc. 

Clause stands as per 

RFP. 

6.   38  9. b. 

 In case installation is held up 

by the Bank for site non-

readiness, the payment may 

be released after 30 days from 

delivery on production of Site 

Payment 

Terms 

In case installation is held up by 

the Bank for site non-readiness, 

the payment may be released 

after 10 days from delivery on 

production of Site Non-

The part of clause is 

modified as  

“ In case installation is 

held up by the Bank for 

site non-readiness, the 
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 Non-Readiness (SNR) 

certificate from the 

competent authority at the 

delivery site. 

Readiness (SNR) certificate 

from the competent authority 

at the delivery site. 

payment may be 

released after 10 

working days from 

delivery on production 

of Site Non-Readiness 

(SNR) certificate from 

the competent 

authority at the delivery 

site.” 

7.   38  9. c. 

 10% of the order value (i.e. 

the residual amount) will be 

paid after completion of 6 

month of successful 

functioning of installed UPS 

System. 

Payment 

Terms 

 10% of the order value(applied 

for 5%) (i.e. the residual 

amount) will be paid after 

completion of 3 months of 

successful functioning of 

installed UPS System. 

Clause stands as per 

RFP. 

8.  

39 12. /12.1 The price should be inclusive 

of GST and other applicable 

taxes (if any),which shall be 

paid as per actual by the 

Bank on the date of invoicing 

Price 

Composition 

The price should be exclusive of 

GST and other applicable taxes 

(if any),which shall be paid as 

per actual by the Bank on the 

date of invoicing 

Clause stands modified 

as : 

“The price should be 

exclusive of GST and 

other applicable taxes 

(if any),which shall be 

paid as per actual by 

the Bank on the date of 

invoicing” 

9.  

72 3. There should be input to 

output galvanic isolation 

either through a two winding 

transformer at input of the UPS 

system. 

Technical 

Specs. 

There should be input to output 

galvanic isolation either 

through a two winding 

transformer at output of the UPS 

system 

Clause stands as per 

RFP. 

10.  

78 3. c. c) should have input isolation 

transformer 

Technical 

Specs. 

c) should have output isolation 

transformer 

Clause stands as per 

RFP. 


