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Request for Proposal (RFP) For “Selection of Vendor for Implementation of National Electronic Toll Collection (NETC) as an Issuer
under OPEX Model for issuance of FASTag”

RFP REF NO: DIT/BPR & BTD/OA/5045/2019-20 Date: 22/01/2020

Pre-Bid Responses / Clarifications to Queries raised by the Bidder(s). Amendments, Addendums and Corrigendum'’s

;L P:?f' Clause No Clause as per RFP Descripfion of Q;jr;li/d(di::nflcahon sought Bank Response
Criteria: 1. We are « limited company | The modified clause to be
Bidder should be a Ilimited company (Public/Private) registered in India | read as:
(Public/Private) registered in India under the under the Companies Act, 1956 / 2013 | Criteria:
Companies Act, 1956 / 2013 for the last 3 years for the last 3 years as on the date of | Bidder should be a limited
Part - | as on the date of issuance of RFP. issuance of RFP. Request that | company (Public/Private)
3. Bligibility Criteria The bidder should be recognized by Department recognition from DPIT or MSME and | registered in India under the
10 Point no. | for Promotion of industry and internal frade should not be a subsidiary of a foreign | Companies Act, 1956 / 2013
1 & & (DPIIT) or registered as MSME Entrepreneur, & still company criteria be relaxed. for the last 3 years as on the
90 Annexure - Q categorized as MSME as on the date of | 2. We are not MSME please clarify are we | date of issuance of RFP.

Eligibility Compliance

submission of RFP. The bidder should not be a
subsidiary of a foreign company.

Proof of documents to be submitted:

Cerfificate of Incorporation, PAN, TAN, GSTIN
Cerfificate and any other tax related document,
if applicable.

eligible to bid, what documents need
to be submitted for DPIIT.

3. Is this a mandate to be DPIIT & MSME?
Can fthere be any relaxation on
subsidiary of a foreign company
clause?

In case, bidder is a MSME
company or a start-up,
then, “The bidder should be
recognized by Department
for Promotion of industry
and internal tfrade (DPIIT) or
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Registration certificate issued by / from DIC,
KVIB, NSIC, KVIC, DIHH, UAA or any other body
specified by Ministry of MSME, relevant
certificate issued by (Department for Promotion
of industry and internal trade (DPIIT).

4. From this condition it comes out that

only those bidders who are
recognized by Department for
Promotion of industry and internal
tfrade (DPIIT) or registered as MSME
Entrepreneur’ can participate. This will
be a very restrictive clause. Please
modify this to invite all companies
registered in India.

registered as MSME
Entrepreneur, & still
categorized as MSME as on
the date of submission of
RFP."

Proof of documents to be
submitted:

Certificate of Incorporation,
PAN, TAN, GSTIN Certificate
and any otfher tax related
document, if applicable.
Registration certificate
issued by / from DIC, KVIB,
NSIC, KVIC, DIHH, UAA or
any ofther body specified
by Ministry of  MSME,
relevant certificate issued
by (Department for
Promotion of industry and
internal frade (DPIIT).

Part — |
10 3. Eligibility Criteria
2 & Point no. 3

Eligibility Compliance

91 & Annexure - Q :

Criteria:

The bidder submitting the offer should have net
profit for the last three financial years i.e., 2016-
2017, 2017-2018 & 2018-2019.

Proof of documents to be submitted:

Copy of the audited balance sheet, certificate
from the Chartered Accountant (in case of
Provisional Balance Sheet) of the company
showing profit, net-worth and turnover of the
company for the last three consecutive financial
yearsi.e. 2016-2017, 2017-2018 and 2018-2019.

. We are keen to participate in this

tender. We have a positive net worth
during all the FY mentioned in the
queries, however, we have nil profit.
Request you to relax this point and
consider positive net worth as an
eligibility to participate in this RFP.

. We request the bank to accept

Financial Details for FY 2015-16, 2016-17
and 2017-18 for bidders whose
Financials for FY 2018-19 are still under
audit.

. Can the Bidder submit only the copy of

the audited balance sheetf, of the
company showing profit, netf-worth
and furnover of the company for the
last three consecutive financial years
i.e. 2016-2017, 2017-2018 and 2018-

The modified clause to be
read as:

Criteria:

Bidder should have net
profit in any two of the last
three financial years and
bidder should have positive
net-worth in the last three
financial years.

i.e., 2016-2017, 2017-2018 &
2018-2019.

Proof of documents to be
submitted:

In case bidder is submitting
the Provisional Balance
sheet, then cerfificate from
chartered accountant s
required to be submitted.
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2019. Please Clarify.

Otherwise only the copy of
the audited balance sheet
of the company showing
profit, net-worth and
turnover of the company
for the last three
consecutive financial years
i.e. 2016-2017, 2017-2018
and 2018-2019 are to be
submitted.

Criteria:
The service provider should have its presence
across the country either its own office or it

Part — | should have ftie-up arrangement with other
. 3. I?I|g|b|I|Ty Criteria agencies for support &morke’rlr.wg. Since Marketing is Optional in the RFP -
Point no. 7 Proof of documents to be submitted: .
& . . . We request you to relax the mentioned | Clause Stands as per RFP.
9197 & The detailed list of the office addresses along criteria
Annexure - Q | with conftact details to be submitted on '
Eligibility Compliance | company letter head.
Self-declaration regarding tie-up arrangement in
case the service provider is not having ifs
presence to be submitted.
1. PCI—D.SS and PA-DSS is reqU|r.ed only for The modified clause fo be
handling the Card Information, Hence
we request you to relax the mentioned read as:
Criteria: criteria Criteria
The hosted solution offered by the bidder should PCI-DSé & PADSS are certifications for The NETC solution offered
be PCI-DSS and PA-DSS certified and bidder | = L . should be in compliance
Part -1 . . or . application and environment. Our . . .
- o must submit the proof of audit certificates in that . - with all listed guidelines
3. Eligibility Criteria . application has these certificates on | .
11 . respect. However, solution should have . o issued by RBI, NPClI and
Point no. 8 . . . the environment where it is hosted. For
& undergone third party penetration testing/ IHMCL / NHAI / BANK etc.
& . . . the purpose of UCO Bank, the ) .
92 vulnerability assessment and ethical hacking e . . from time to fime.
Annexure - Q certifications will be sought again as

Eligibility Compliance

test.

Proof of documents to be submitted:

Necessary updated certificate in this regards
should be enclosed.

. Since

the environment will change. Please
modify the clause accordingly.

the RFP requirement is on
hosted/opex model, the solution is
sufficient to be PCI-DSS compliant. PA-
DSS is required for Capex/licensed

Proof of documents to be
submitted:
A self-declaratfion to this
effect is to be submitted by
the OEM on company’s
letter head.
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model. Hence, it is not required for this
model. Please Confirm.

Criteria:

The bidder should have a minimum annual
turnover of ¥ 5 Crores per year during the last
three financial years i.e. 2016-2017, 2017-2018 &

1. We request the bank fo accept
Financial Details for FY 2015-16, 2016-17
and 2017-18 for bidders whose

Clause stands as per RFP
and is self-Explanatory.
Clarifications:

In case bidder is submitting
the Provisional Balance
sheet, then certificate from

Part — | 2018-2019. This must be the individual Financials for FY 2018-19 are still under | chartered accountant s
10 3. Eligibility Criteria Company's turnover and not that of any group audit. required to be submitted.
5 8 Point no. 4 of Companies. 2. Can the Bidder submit only the copy of | Otherwise copy of the
91 & Proof of documents to be submitted: the audited balance sheet, of the | audited balance sheet of
Annexure - Q | Copy of the audited balance sheet, certificate company showing profit, net-worth | the company  showing
Eligibility Compliance | from the Chartered Accountant (in case of and furnover of the company for the | profit, net-worth and
Provisional Balance Sheet) of the company last three consecutive financial years | furnover of the company
showing profit, net-worth and turnover of the i.e. 2016-2017, 2017-2018 and 2018- | for the last three
company for the last three consecutive financial 2019. Please Clarify. consecutive financial years
years i.e. 2016-2017, 2017-2018 and 2018-2019. i.e. 2016-2017, 2017-2018
and 2018-2019 are to be
submitted.
Clarifications:
. . If not audited, the
Annexure - B B. Financial Position of Bidder for the last three we r.eques‘r the bank to accept Financidl provisional balance sheet
. . . . Details for FY 2015-16, 2016-17 and 2017-18 . .
6 61 General Detail of the | financial years i.e. for 2016-2017, 2017-2018 & . . . for the financial year 2018-
Bidder 2018-2019. for bidders whose Financials for FY 2018-19 | 1o ;4 e submitted along
are still under audit. . ore
with the certificate from
chartered accountant.
1. We reqguest the bank to accept
Financial Details for FY 2015-16, 2016-17
and 2017-18 for bidders whose
Certificate from Chartered Accountant (signed Financials for FY 2018-19 are still under | Clarifications:
7 76 Annexure - M & stamped) showing company’s financial audit. This is applicable, in case
Certificate from CA position in last 3 years (annual turnover, profit / | 2. Bidder requests the Bank to confirm | the bidder is submitting the
loss, networth etc.) whether Annexure - M : Certificate | provisional balance sheets.
from CA is an optional requirement to
be submitted in case of Provisional
Balance Sheet only.
8 107 Annexure — U : Deed | PROFORMA FOR DEED OF INDEMNITY We understand that this annexure needs | Yes. Only the selected
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of Indemnity

to be submitted by the selected bidder.
Please confirm.

bidder will be required to
submit.

SI. No. 2

The selected bidder to develop & host issuer
framework in secured infrastructure as per the
standard set by the NPCl & other regulatory
bodies in time to time.

SI. No. 30

Regulatory/Compliance Requirements

While we agree to comply with all laws
existing as on date of submission of bid, it
is not possible for the bidder to envisage
regulatory requirements which may be
applicable in future and corresponding
changes to be done to the solution, thus

Eligibility Compliance

Satisfactory Working / Completion Certificate /
Installation Report / Project Sign-Offs where the
proposed solution should be successfully
continuing in India including names of clients
with Phone nos., and Fax numbers, E-Mail IDs,
etc.

since UCO bank is stating that, “The
bidder should be an OEM / OSD or
their authorized representative in
India.” We request UCO Bank fo
amend this clause as follows, "The
bidder / OEM, OSD should have
successfully implemented and

Service provider need to adhere to the . .
) ce proviaer ° we request that bidder should be liable for
96 Annexure — R (i) | compliance requirement and maintain the compliance of all laws applicable as on
9 & Scope of Work | integrity of ETC payment system. The P . . PP . Clause stands as per RFP
. . . . date of submission of bid and compliance
101 Compliance compliances, not limited to following, are brand .
. . . to any change in laow of enactment of
compliance, certification compliance, Toll Plaza i
. . new law shall be done at extra cost, if
System management, third party compliance, ) . -
. . . having a direct or indirect cost
vendor compliance etc. Service provider also | . -
. ) o implication, mutually agreed between the
needs to adhere with compliance guidelines .
. parties preferably by Change Request
issued oy the R, NPC and and this clause should be amended
IHMCL/NHAI/Bank/Government of India efc. accordingl
from fime to time without any additional cost to g
the Bank.
1. Request the bank fto change this | The modified clause is to be
Criteria: clause to: 'The bidder or OEM/OSD | read as:
The bidder should have successfully Partner should have successfully | Criteria:
implemented and continuing the proposed implemented and continuing the | The bidder or OEM/OSD
issuer host solution in any Public Sector Bank / proposed issuer host solution in any | should have successfully
Part — | Govt. Organization / Commercial Bank / RRBs / Public Sector Bank / Govt. | implemented and
3. Eligibility Criteria BFSI in India as on the date of issuance of RFP. Organization / Commercial Bank / | confinuing the proposed
10-11 P;Jin?no ;/ Proof of documents to be submitted: RRBs / BFSI in India as on the date of | issuer host solution in any
10 & N ' Documentary evidence with relevant copies of issuance of RFP". Public Sector Bank / Govt.
91 Annexure Q Purchase Order along with Certificate of | 2. With reference to Eligibility Point no. 2 | Organization / Commercial

Bank / RRBs / BFSI in India as
on the date of issuance of
RFP.

Proof of documents to be
submitted:
Documentary
with  relevant

evidence
copies of
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continuing the proposed issuer host
solution in any Public Sector Bank /
Govt. Organization / Commercial Bank
/ RRBs / BFSI in India as on the date of
issuance of RFP.”

3. Can there be any relaxation on this
clause?

4. In this regard, we request you fo kindly
relaox the below eligibility criteria (Pt.
no-5, Clause no. 3) for the Bid, as we
are in advanced discussions with Banks
to implement the Fastag solution. “The
bidder should have successfully
implemented and continuing the
proposed issuer host solution in any
Public Sector Bank / Govt.
Organization / Commercial Bank /
RRBs / BFSI in India as on the date of
issuance of RFP".

Purchase Order along with
Certificate of Satisfactory
Working /  Completion
Certificate / Installation
Report / Project Sign-Offs
where the proposed
solution should be
successfully continuing in
India including names of
clients with Phone nos., and
Fax numbers, E-Mail IDs,
etc.

Key Capabilities required to be fulfiled by the
selected bidders’ application software for
Issuance part on behalf of UCO as an Issuer
Bank:

Clarifications:

PART -IV:SCOPE OF vi. FASTag Inventory maintenance is to be Post  Personalization the
WORK —(ISSUER) ON bidder’s responsibility; therefore the selected | Request the Bank to confirm if the FASTag | FASTags will be dispatched
11 29 OPEX MODEL bidder should maintain sufficient | Inventory, Post personalization, dispatch is | to customer, Branches or
1. Functional stocks/inventory  of  FASTags. Life cycle | to Bank or Customer? any other point of sale
Requirements management of FASTag is also a part of the place as per requirement of
selected bidder’s responsibility. The selected the Bank.
bidder needs to tie-up with NPCl empanelled
tag manufacturers only for personalization of the
FASTags.
PART —IV:SCOPE OF Key Capabl!lhes r’equwed. to .be fulfiled by the C!arfflcc?tlons: '
selected bidders’ application software for . . i Distribution / courier
WORK —(ISSUER) ON Please confirm if the distribution and .
Issuance part on behalf of UCO as an Issuer . . services of the FASTags are
12 29 OPEX MODEL Couriers services be managed by Bank or
. Bank: . fo be managed by fthe
1. Functional Bidder?

Requirements

vii. Delivery of the FASTags at specific location
based on the requirement will also be selected

selected bidder through
Bank’s approved postal or
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bidder’s responsibility. However, the requirement
of number of FASTags may increase/decrease
solely based on the demand from various point
of sale/branches.

courier agency and the
cost of the dispatch will be
borne by the Bank on
actual basis.

13

30

PART -IV:SCOPE OF
WORK —(ISSUER) ON
OPEX MODEL
1. Functional
Requirements

Key Capabilities required to be fulfilled by the
selected bidders’ application software for
Issuance part on behalf of UCO as an Issuer
Bank:

xviii. Help Desk (Setting of Cenftralized Call
Centre) functionality to be provided to Bank for
support of FASTag users/ customers.

a. Selected bidder to provide toll free no. which
should be printed in Tag on which customer will
give call for support.

b. It includes assisting the customers for raising
tfransaction disputes by Tag holders.

c. Customer queries can come through email,
website or telephone calls.

d. Answering of the customer queries addressing
their concerns, complaints, escalations and
working towards resolutions of the same.

e. All type of complaints/ queries must be
logged and need to be closed within stipulated
fime.

f. Daily/monthly/yearly report of the complaint
must be forwarded to Bank's team based on
time fo fime.

Is fthere any minimum feam size
expectation?e

Clause is Self-Explanatory

14

39

Part -V
8. Right to Alter
Quantities

Presently, Bank has a requirement of 3,00,000
(Three Lakh) FASTags for RFP for selection of
vendor for Implementation of National Electronic
Toll Collection (NETC) as an Issuer under OPEX
model for issuance of FASTag. However, Bank
reserves the right to place an indicative order of
+25% (Twenty Five Percent) of the projected
quantity with the bidder/s at the quoted price,
terms and conditions as mentioned in the
commercial format i.e. Annexure — T during the
contract period of 60 months. Any decision of

Request the bank to provide year wise
breakup of the FASTags volumes for better
planning of deliveries since the contfract
period is 60 Months (5 years).

Clause stands as per RFP.
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the Bank in this regard shall be final, conclusive
and binding upon the bidder

Which material to be used for labels?
Paper or PET?

If  Paper, whether lamination s
requirede If yes, Glossy Lamination or
Matte Lamination?2

If PET, whether Glossy PET or Matte PET
is required?

. The selected bidder has

to provide NETC FASTags
as per the guidelines of
NPCI/RBI.

. The selected bidder has

to provide NETC FASTags
as per the guidelines of
NPCI/RBI.

. The selected bidder has

to provide NETC FASTags

15 General 4. In 3,00,000 volume for 5 years, how the -
. . as per the guidelines of
volume will be splite
. NPCI/RBI.
5. What all class labels required? Please . .
share the average projection of all the | Details will be shared to
oqured clossesg Pro) the selected bidder.
6. How the data will be provided by the | > 1€ selected bidder has
. to provide NETC FASTags
bank for personalization? Please share o
the sample data for the same as per the guidelines of
P ‘ NPCI/RBI.
. Details will be shared to
the selected bidder.
Here are some points on the above
subject mentioned tender:
1. This OPEX model can’t be 100% as per
our solution.
2. The framework will belong to UCO
Bank and will be in UCO bank server,
rest of infrastructure can reside outside | Terms and conditions stands
16 General
the bank. as per RFP.
3. The cost of the point-2 compliance will
be borne by UCO bank only.
4. Rest of infrastructure /solution can be
on OPEX model.
5. In case above amendments are done
by UCO bank, we will be able to bid.
10-11 | Part -1 iteria: th I ti thi
17 0 ar Criteria Can ere be any relaxation on is Clause stands as per RFP.

&

3. Eligibility Criteria

The OEM / OSD products offered in this RFP have

clause?
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21

Point no. é

&

Annexure - Q
Eligibility Compliance

been deployed in at least one Public Sector
Bank / Govt. Organization / Commercial Bank /
RRBs / BFSI with a minimum quantity of 10,000
FASTags in last two years in India as on the date
of issuance of RFP.

Proof of documents to be submitted:
Documentary evidence with relevant copies of
Purchase Order along with Certificate of
Satisfactory Working / Completion Certificate /
Installation Report / Project Sign-Offs in the last
two years including names of clients with Phone
nos., E-Mail IDs, etc.

Criteria:

The bidder should be an OEM / OSD or their
authorized representative in India. In case of the
OEM / OSD is participating in the tendering
process directly, authorized representative of

Hardware OEMs have several authorized

that OEM/OSD will not be permitted to .
- . . representatives. Most tenders allow all to
Part —| participate in the same tendering process. articioate. We suaaest the same here
0 3. Eligibility Criteria Proof of documents to be submitted: P pare. 99 '
Point no. 2 Undertaking / Power of Attorney (PoA) from the .
1 ft D ly to th | tand RFP.
8 & s OEM / OSD mentioning a clause that OEM / OsD | ST ware  OSDs can comply o fhis | Clause stands as per
90 . . . . requirement.
Annexure - Q | will provide support services during warranty
Eligibility Compliance | period if the bidder authorized by them fails to We suggest the criteria be changed
perform. accordingl
In case of an authorized representative, a letter g
of authorization (MAF) / OSD Authorization Form
from original manufacturer / solution developer
must be furnished in original duly signed &
stamped (As per Annexure — C).
Short Listing We are unable to understand the
The evaluation will take info account the | normalization process. Please help us
Part - Ik BID :?'E::::il:;];::;f Bids: The Bank will go through naertand.
19 27 OPENING AND | ’ 9 g Clause is Self-Explanatory.

EVALUATION CRITERIA

a process of Eligibility evaluation followed by the
technical evaluation and normalization of the
bids to the extent possible and feasible to ensure
that shortlisted bidders are more or less on the

E.g. If Bidder A gets 80% in technical
evaluation and bidder B gets 90% in
technical evaluation, then how will
normalization work.
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same technical ground. After the normalization
process, if the Bank feels that any of the bids
needs to be normalized and that such
normalization has a bearing on the price bids;
the Bank may at its discretion ask all the
technically short-listed bidders to re-submit the
technical and commercial bids once again for
scrutiny in part or full.
Annexure - S
W ble t derstand th d
20 | 103 | Masked Commercial © are unable o ndersiand e NeeC | - use is self-Explanatory.
. for this. Please clarify
Bid
15. Term? of Payment 1. (i) Time line for Go Live is not explicitly
A. One Time Setup Cost: . .
. . defined in the RFP. We request for
i. 25% of the onefime setup cost after . L o
. . . . detailed timelines for each activity fill
completfion of successful installation / go-live & .
. Go Live. We also suggest that UAT be
UAT of the software. The payment will be made
on receipt of the invoices along with dul scheduled af 5 months from Date of
'p o 9 Y award and Go Live be scheduled at é | Clarifications:
Completion Certificate.
. . months from Date of award. 1. The “Schedule of
ii. 50% of the onetime setup cost on successful - . o . s
(ii) Keeping this in mind, the contract | Implementation” refers to
GO-LIVE and dfter (1) one month of the . . ; .
. period should be revisited. Ideally it | the successful go-live
successful pilotf run. . . S
. . should be 6 months of | along-with pilot run timeline
ii. Remaining 25% of the onetime setup cost after . . .
21 43 Part -V R implementation/Go-Live + 60 months | only.
6 (six) month of successful roll-out. .
. . . . of operations. Please refer the schedule of
iv. Any delay in achievement of milestones/ . .
. . . implementation as
deliverables/ activities from Bidder shall . . .
. . . 2. Request a change in the Payment | mentioned in the RFP.
automatically result in delay of corresponding terms as:
payment from Bank. . )
v. The Bidders should note that the contract A One Time Sefup C.:OST' 2. Clause Stands as per RFP.
. . S . i. 50% of the onetime setup cost on
entered with the successful bidder, which is valid .
. successful  UAT along with  UAT
from the date of Purchase Order for a period of . o
. . Completion Certificate
5 years, extendable at the Bank's discretion. The .. .
. . . . . i. 50% of the onetime setup cost on
Bank will have the right, in its sole discretion to re- .
. . o successful Production GO-LIVE
negotiate the prices/ terms and conditions.
20. Uptime 1. How to classify the reasons where | Clarifications:
Service Providers should maintain round-the- there is joint responsibility on the part of | 1. Selected bidder to
22 46 Part -V clock connectivity of the issuing host network Bank and Bidder and fix responsibility in | infimate  Bank regarding
and related things etc. for ETC services, users of cases, where Bidder makes all efforts | any issue arises due to
FASTags, NPCI efc. with an up-time of 99.00 % of and areas beyond its control, the | Bank’s system which s
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their Host systems. The Uptime is equal to total
contracted hours in a month less Downtime. The
Downtime is the time between the time of report
by the Bank and time of restoration of service
within the confracted hours. Restoration is the
condifion  when the  selected bidder
demonstrates that the solution is in working order
and the Bank acknowledges the same. If the
bidder fails to maintain guaranteed uptime on
monthly basis, Bank shall impose penalty. If the
uptime is below 96 %, the Bank shall have full
right to terminate the contract under this RFP.

uptime is below the level.

Bank is requested to  define
responsibility of the Bidder and Bank to
ensure uptime.

. Bidder requests the Bank to provide

Clarity on what does the Bank to imply
by 99.99% precision when the Uptime
requirement as per the RFP is 99.00%.
Please advise.

beyond the confrol of
selected bidder will be
Bank's responsibility.  For
other issues observed in all
the deliverables as per the
scope of this RFP, the
responsibility will come
under the selected bidder.

2. It is Bank's expectation
that the issuer host solution
will  be available  with
99.99% precision. However
for the calculation of
penalties we are keeping
the up-time requirement as
99.00%.

23

59

Part -V

48. Limitation of Liability

Bidder's aggregate liability under the contract
shall be limited to a maximum of the contract
value. This limit shall not apply to third party
claims for

a. IP Infringement indemnity.

b. Bodily injury (including Death) and damage
to real property and tangible property caused
by Bidder/s' gross negligence. For the purpose of
this section, contract value at any given point of
time, means the aggregate value of the
purchase orders placed by Bank on the Bidder
that gave rise to claim, under this RFP.

c. Bidder shall be liable for any indirect,
consequential, incidental or special damages
under the agreement/ purchase order.

. Requesting the Bank to consider

maximum Liability of Bidder to 10% of
Project cost. Bank is requested to revise
the clause.

. Bidder Requests the Bank to Cap the

overdall liability of the Bidder @ 10% of
the Annual Billing.

Clause stands as per RFP
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The Bank, by written notice sent to the vendor,
may terminate the Conftract, in whole or in part,

The modified clause to be
read as:

The Bank, by written notice
sent to the vendor, may
terminate the Confract, in
whole or in part, at any
fime for its convenience.
The notice of termination

Part -V at any time for its convenience. The notice of - shall specify that
53 N~ _— . e Termination cannot be based on T ,
35. Termination for | terminatfion shall specify that termination is for . . termination is for the Bank’s
24 & . . . convenience. Bank is requested to .
Convenience the Bank's convenience, the extent to which convenience, the extent to
54 .| remove the clause .
performance of work under the Contract is which performance of work
terminated and the date upon which such under the Contract s
termination becomes effective. ferminated and the date
upon which such
termination becomes
effective. A notice period
of 2 months will be given
before  termination on
convenience.
Request the bank to provide an extension
. Last Date and Time for receipts of tender bids : | of at least 15 Working days for the bid
25 8 Bid Conftrol Sheet . - Clause stands as per RFP.
! 17/02/2020 at 04:.00 PM submission post publishing the v P
corrigendum.
1. (i) If the tags are procured from some
Key Capabilities required to be fulfilled by the M d P .U
. , . other vendor, how will the successful
selected bidders’ application software for . . .
Bidder manage inventory from their
Issuance part on behalf of UCO as an Issuer . .
end as the tags will be personalized e
Bank: and dispatched from perso vendor's Clarifications:
PART -IV:SCOPE OF viii. Selected bidder will maintain the FASTag end onlp P In case, the FASTags are
WORK —(ISSUER) ON rate as provided in response to the RFP for next 5 v . , procured from different
. Also, the successful Bidder won't have
26 29 OPEX MODEL years. However, Bank reserves the right to re- any confrol on the wasted tags / vendors, management &
1. Functional negotiate the rate on time to time basis based Y 9 address details of the

Requirements

on the market rate. Also Bank reserves right to
procure the FASTag from any other vendor and
in that case the selected bidder will manage the
inventory and other activities as per the scope
of this RFP.

wastage done during personalization
of tags. Please confirm / advise.

(ii) If the tags are procured from some
other vendor then in such a case, the
successful Bidder will not be able fo
frack dispatch and delivery of tags as

FASTags will be the
responsibility of the Bank.
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successful Bidder won’'t have any
confrol on bank appointed vendors.
Please confirm/Advise.

Key Capabilities required to be fulfilled by the
selected bidders’ application software for

Clarifications:

If the FASTag embossing
data is being shared with
any other third party

PART -IV:SCOPE OF dor th t b
Issuance part on behalf of UCO as an Issuer | The data is currently not shared with any vendor ine same mus ©
WORK —(ISSUER) ON . s shared securely using any
Bank: third party. Please specify if it has to be . .
27 30 OPEX MODEL . . . . . encrypfion mechanism. The
, Xxix. Selected bidder has to securely transmit | shared what would be format in which
1. Functional . format of the data to be
. data to any other parties through the necessary | data has to be shared. . . R
Requirements . shared with third party will
cryptographic keys as needed for the correct R L
operation of the svstem be discussed and finalized
P 4 ’ with the selected bidder as
per the requirement of the
Bank.
Key Capabilities required to be fulfilled by the
lect i ! licati ft f larifications:
PART -IV:SCOPE OF selected  bidders’ ~application software for Pass management is currently handled by Clarifications ..
Issuance part on behalf of UCO as an Issuer . . If as per the existing NETC
WORK —(ISSUER) ON Bank: Acquirer. Issuer has no role in the same. svstem the Pass
28 30 OPEX MODEL . . Hence, pass updation in NETC Mapper will Y .
. xiv. Updating the customer pass and foll . Management is not a part
1. Functional . S . be done by Acquirer. Please .
Requirements exemption details in the customer profile and Confirm/advise of issuer role, the same can
q central NETC portal as per the respective toll ' be relaxed.
plaza guidelines.
Clarifications:
Key Capabilities required to be fulfilled by the If the provision of
selected bidders’ application software for blacklisting through call
PART -1V:SCOPE OF | Issuance part on behalf of UCO as an Issuer | This opfion is currently not provided to | cenfre, then it should be
31 WORK —(ISSUER) ON | Bank: customer over a portal as there is | enabled accordingly.
29 & OPEX MODEL xxiii. Web portal and Mobile Application for | documentation mandated by NPCI for | However in future if NPCI
32 1. Functional | FASTag customers should be inclusive but not | Tag blacklisting. This option is enabled at | enabled this feafure to be
Requirements limited to the following functionalities under | Call Centre. Please confirm. done from the customers,
OPEX model - then accordingly it should
f. Temporary blocking/ unblocking of FASTag. be done without any
additional cost to the Bank.
Part — v The Period of contract is initially for 5 (five) years | Request the bank to provide a Three (03)
30 49 from the date of signing of contfract which may | months’ nofice in case of termination for | Clause Stands as per RFP.

24. Contract Period

be further extended at agreed prices based on

convenience.
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the satisfactory performance of the Bidder at
the sole discretfion of the Bank. The performance
of the selected bidder shall be reviewed every
qguarter and the Bank reserves the right to
terminate the contract at its sole discretion by
giving Two (02) months’ notice without assigning
any reasons. Any offer falling short of the
contract validity period is liable for rejection.
Bank reserves the right to renew the Agreement
for a further period of 2 years on mutually
agreed ferms and conditions between the
parties based on the satisfactory performance
of the selected bidder.

The selected bidder is required to enter into a
Service Level Agreement (SLA), the format
whereof is to be supplied by the Bank.

31

50

Part -V
28. Indemnity

The selected Bidder agrees to indemnify and
keep indemnified the Bank against all losses,
damages, costs, charges and expenses incurred
or suffered by the Bank due to or on account of
any claim for infringement of intellectual
property rights.

The selected Bidder agrees to indemnify and
keep indemnified the Bank against all losses,
damages, costs, charges and expenses incurred
or suffered by the Bank due to or on account of
any breach of the terms and conditions
contained in this RFP or Service Level Agreement
to be executed.

The selected Bidder agrees to indemnify and
keep indemnified Bank at all times against all
claims, demands, actions, costs, expenses
(including legal expenses), loss of reputation and
suits which may arise or be brought against the
Bank, by third parties on account of negligence
or failure to fulfil obligations by the selected
bidder or its employees/personnel.

All indemnities shall survive notwithstanding

Bidder Requests the Bank to Cap the
overall liability of the Bidder @ 10% of the
Annual Billing.

Clarifications:

Clause Stands as per RFP.
Bidder's aggregate liability
under the confract shall be
limited to a maximum of
the contract value.
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expiry or termination of Service Level Agreement
and the Vendor shall contfinue to be liable under
the indemnities.

Selected Bidder is required to furnish a separate
Letter of Indemnity (Format whereof to be
supplied by the Bank) in Bank"s favour in this
respect before or at the time of execution of the
Service Level Agreement.

32

95

Annexure - R : (i)
Technical-Functional
Specifications

Point no. 17

Toll plaza pass schemes supported
(a) Plaza wise schemes availability and updation
& Type of exemptions i.e. customer type, local

Toll Plaza schemes are not maintained at
Issuer End. Hence, issuer will not be able to
define the same. Please confirm.

Clause Stands Deleted.

33

96

Annexure - R : (ii)
Scope of Work
Compliance

SI. No. 4

The whole solution should be hosted with proper
high availability (24x7 availability with 99.99%
precision) and 100% DR replica. Highly scalable
application should be capable of handling very
high volume plazas tfransactions.

Bidder requests the Bank to provide Clarity
on what does the Bank to imply by 99.99%
precision when the Uptime requirement as
per the RFP is 99.00%. Please advise.

It is Bank's expectation that
the issuer host solution will
be available with 99.99%
precision. However for the
calculation of penalties we
are keeping the up-time
requirement as 99.00%.

34

96

Annexure - R : (ii)
Scope of Work
Compliance

SI. No. 18

Help Desk (Setting of Centralized Call Centre)
functionality to be provided to Bank for support
of FASTag users/ customers.
c. Customer queries can come through email,
website or tfelephone calls.

Whether IC will be given by bank domain
mail Id to handle the queries of customers
or Bidder's generic mail Id will be used to
send or receive mails from customers.
Please confirm/advise.

Bank will discuss the same
with the selected bidder.
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Corrigendum

SI.

No.

Existing Clauses

Modified Clauses

Part — |, 3. Eligibility Criteria, Point no. 1 &
Annexure — Q : Eligibility Compliance
Criteria:

Bidder should be a Ilimited company
(Public/Private) registered in India under
the Companies Act, 1956 / 2013 for the last
3 years as on the date of issuance of RFP.
The bidder should be recognized by
Department for Promotion of industry and
internal trade (DPIIT) or registered as MSME
Enfrepreneur, & still categorized as MSME as
on the date of submission of RFP. The
bidder should not be a subsidiary of a
foreign company.

Proof of documents to be submitted:
Certificate of Incorporation, PAN, TAN,
GSTIN Certificate and any other tax related
document, if applicable.

Registration certificate issued by / from DIC,
KVIB, NSIC, KVIC, DIHH, UAA or any other
body specified by Ministry of MSME,
relevant certificate issued by (Department
for Promotion of industry and internal trade
(DPIIT).

Part — 1, 3. Eligibility Criteria, Point no. 1 & Annexure —
Q : Eligibility Compliance

Criteria:

Bidder should be a limited company (Public/Private)
registered in India under the Companies Act, 1956 /
2013 for the last 3 years as on the date of issuance
of RFP.

In case, bidder is a MSME company or a start-up,
then, “The bidder should be recognized by
Department for Promotion of industry and internal
trade (DPIIT) or registered as MSME Entrepreneur, &
stil categorized as MSME as on the date of
submission of RFP.”

Proof of documents to be submitted:

Certificate of Incorporation, PAN, TAN, GSTIN
Certificate and any other tax related document, if
applicable.

Registration certificate issued by / from DIC, KVIB,
NSIC, KVIC, DIHH, UAA or any other body specified
by Ministry of MSME, relevant certificate issued by
(Department for Promotion of industry and internal
trade (DPIIT).

Part — I, 3. Eligibility Criteria, Point no. 3 &
Annexure — Q : Eligibility Compliance
Criteria:

The bidder submitting the offer should have
net profit for the last three financial years
i.e., 2016-2017,2017-2018 & 2018-2019.

Proof of documents to be submitted:

Copy of the audited balance sheet,
certificate from the Chartered Accountant
(in case of Provisional Balance Sheet) of the
company showing profit, net-worth and
turnover of the company for the last three
consecutive financial years i.e. 2016-2017,
2017-2018 and 2018-2019.

Part — 1, 3. Eligibility Criteria, Point no. 3 & Annexure —
Q : Eligibility Compliance

Criteria:

Bidder should have net profit in any two of the last
three financial years and bidder should have
positive net-worth in the last three financial years.
i.e., 2016-2017,2017-2018 & 2018-2019.

Proof of documents to be submitted:

In case bidder is submitting the Provisional Balance
sheet, then certificate from chartered accountant is
required to be submitted. Otherwise only the copy
of the audited balance sheet of the company
showing profit, net-worth and turnover of the
company for the last three consecutive financial
years i.e. 2016-2017, 2017-2018 and 2018-2019 are to
be submitted.

Part — 1, 3. Eligibility Criteria, Point no. 5 &
Annexure — Q : Eligibility Compliance
Criteria:

The bidder should have successfully
implemented and continuing the proposed
issuer host solution in any Public Sector Bank

Part — 1, 3. Eligibility Criteria, Point no. 5 & Annexure —
Q : Eligibility Compliance

Criteria:

The bidder or OEM/OSD should have successfully
implemented and continuing the proposed issuer
host solution in any Public Sector Bank / Govt.
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issuance of RFP.
Proof of documents to be submitted:

nos., and Fax numbers, E-Mail IDs, etc.

Documentary evidence with relevant | Purchase  Order
copies of Purchase Order along with
Certificate of Satisfactory Working
Completion Certificate / Installation Report | proposed solution should be successfully continuing
/ Project Sign-Offs where the proposed
solution should be successfully continuing in
India including names of clients with Phone

/

/ Govt. Organization / Commercial Bank / | Organization / Commercial Bank / RRBs / BFSI in
RRBs / BFSI in India as on the date of | India as on the date of issuance of RFP.

Proof of documents to be submitted:

Documentary evidence with relevant copies of
along with Certificate  of
Satisfactory Working / Completion Certificate /
Installation Report / Project Sign-Offs where the

in India including names of clients with Phone nos.,
and Fax numbers, E-Mail IDs, etc.

Annexure — Q : Eligibility Compliance
Criteria:

penefration testing/
assessment and ethical hacking test.
Proof of documents to be submitted:

regards should be enclosed.

Part — |, 3. Eligibility Criteria, Point no. 8 &

Necessary updated cerfificate in this

Part — 1, 3. Eligibility Criteria, Point no. 8 & Annexure —

The hosted solution offered by the bidder | Q : Eligibility Compliance
should be PCI-DSS and PA-DSS certified
and bidder must submit the proof of audit | The NETC solution offered should be in compliance
4 cerfificates in  that respect. However,
solution should have undergone third party | IHMCL / NHAI / BANK etc. from time o time.
vulnerability | Proof of documents to be submitted:

Criteria

with all listed guidelines issued by RBI, NPCI and

A self-declaration to this effect is to be submitted by
the OEM on company'’s letter head.

Part -V
35. Termination for Convenience

termination becomes effective.

The Bank, by written notice sent to the
vendor, may ferminate the Confract, in
whole or in part, at any time for its
5 convenience. The nofice of termination
shall specify that termination is for the
Bank's convenience, the extent to which
performance of work under the Contract is
terminated and the date upon which such

Part-V

35. Termination for Convenience

The Bank, by written notice sent to the vendor, may
terminate the Contract, in whole or in part, at any
time for its convenience. The notice of termination
shall specify that termination is for the Bank’s
convenience, the extent to which performance of
work under the Confract is terminated and the date
upon which such termination becomes effective. A
notice period of 2 months will be given before
termination on convenience.

Annexure - R :
Specifications
Point no. 17

6 Toll plaza pass schemes supported

customer type, local

(i) Technical-Functional

(a) Plaza wise schemes availability and
updation & Type of exemptions

Clause Stands Deleted.

Note:

All other terms and conditions, clauses of the subject RFP remain unchanged. The reply to pre-bid
queries responses / clarifications / corrigendum / addendum & changes in the RFP clause
mentioned herein above will be part & parcel of the RFP.

Place: Kolkata
Date: 07/02/2020
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