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Request for Proposal (RFP) for Selection of Technical Service Provider (TSP) and required hardware, software for Account Aggregator solution

RFP Ref No: UCO/DIT/3077/2021-22 Date: 30.10.2021

Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s), Amendments, Addendums and Corrigendum’s uploaded on 26/11/2021

Clause No . e 1 ,
Sl Page No Clause as per RFP Description of Query/ Clarification sought Bank’s Response
No by Bidder
Eligibility Criteria:
Since UCO Bank is a large Public sector
Schedule Commercial Bank and wants to
implement both FIP and FIU module by
the selected TSP. The experience criteria
should be for implementation and Go
The proposed Account Aggregator | Live in schedule commercial Banks and
Solution should have been | not just BFSI
1 10 39 implemented . by bidder/ TSP | -BFSI Qrgonizqﬁons eg NBFC'S (apart from Clause stands as per RFP.
successfully in at  least one | deposit  faking) only implement FIU
Scheduled Commercial Bank/BFSI in | module to join the AA ecosystem
India in last three years. -Banks need to implement FIP module
which has to integrate with their CBS
system, so its very important for the Bank
to on boards TSP's which have done
successful implementation and are live
with FIP and FIU module by integrating
with Banks CBS
The proposed Account Aggregator Eligibility Criteria: Bidder needs to submit
Solution should have been | We would request the Bank to further | relevant copies of
2 9 3.2 implemented by bidder/ TSP | elaborate and specify the credentials | Purchase Order/SLA along
successfully in  at least one | criteria - Bidder should submit Go Live | with Completion
Scheduled Commercial Bank/BFSI in | proof of implementation Certificates / Installation
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India in last three years.

Reports / Project Sign-Offs,
payment invoices in the
last three years including
names of clients with
Phone and Fax numbers,
E-Mail IDs etc.

The proposed Account Aggregator
Solution should have been
implemented by bidder/ TSP
successfully in at  least one
Scheduled Commercial Bank/BFSI in
India in last three years.

Eligibility Criteria:
To ensure Bank gets the best available
solution in the market, we request the
Bank to revise the criteria to at least 3 live
implementations by the TSP in Schedule
Commercial Banks

Clause stands as per RFP.

Eligibility Criteria

Since this fender L1 bidder wil be
selected, Bank should tighten the
Eligibility criteria to ensure the solution is
successfully implemented and SLA's are
meet by the experienced and stable
companies

There is no criteria for the Bidder
Technical, Business and Commercial
strength

We would request the Bank to consider
the following eligibility  ferms -
-Minimum Turnover of 25 Cr in the
preceding three financial years
-Minimum Net worth of 50 Cr in the latest
Financial Year
-Company should be in existence for
over b years

Clause stands as per RFP.

Eligibility Criteria

Since FIP/FIU solutions transfer sensitive
and PIL data, Bank should ensure that the
Bidder follows highest information security
standards.

We would request the Bank to add an
eligibility criteria -
Bidder should be ISO 27001 2013 and
above certified

Clause stands as per RFP.

The objective of this RFP is to on
board Technology Service Provider
(TSP) to  implement  Account
Aggregator solution in the Bank to

Is Bank looking for Hardware installation
on Banks DC & DR location or Bank wants
Bidder to take care of the physical
infrastructure and location of DC & DR

The bidder needs to supply
all required hardware (i.e.
for DC, DR & UAT setup) for
on-premise deployment of
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infegrate with Account Aggregator
ecosystem. Bank intends to select
vendor for supply, implementation
and maintenance of Account
Aggregator Solution, the required
hardware and software for smooth
running of the said Account
Aggregator Solution.

the Account Aggregator
Solution.

The objective of this RFP is to on
board Technology Service Provider
(TSP) to  implement  Account
Aggregator solution in the Bank to
integrate with Account Aggregator
ecosystem. Bank intends to select
vendor for supply, implementation
and maintenance of Account
Aggregator Solution, the required
hardware and software for smooth
running of the said Account
Aggregator Solution.

Please let us know the location of Banks
DC and DR site

Bank's DC seftup is af
Bangalore & DR setup af
Kolkata

A3

Proposed solution should have highly
scalable architecture, initially
supporting minimum 200 fransactions
per second (TPS).

- The size of the hardware will be
substantially high to cater to 200 TPS.
- Also, Account Aggregator system is at a
very nascent stage. There are limited no
of fransaction.
- Bank will have to incure high charges for
the hardware from day 1 and same will
have a high rate of depreciation over
the next 3 years.

Kindly refer corrigendum
enclosed herewith.

92

T.1

The proposed solution should support
on-premise DC & DR.

We would request the Bank that
FIU & FIP Solutions are either installed on
hardware provided by the Bank or on
cloud for following reasons
1. Scalability of the solution. UCO Bank
would need to scale the FIP & FIU solution
as per the needs. The solution should
scale up as well as down as per the
demand.

2. DC & DR should be in different seismic
zones

3. Incompatibility of hardware systems

Clause stands as per RFP.

The bidder needs to supply
all required hardware (i.e.
for DC, DR & UAT setup) for
on-premise deployment of
the Account Aggregator
Solution.
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from vendor as compared to the ones in
the Bank. This leads to way larger
maintenance of hardware as well as
ancillary systems such as power back up,
rack space, etc.
Need architecture & network details of
the Bank CBS and also applications that
would integrate FIU and downstream
processing of data.

The proposed Solution should have

Presume this is for Back Office operations.

The proposed AA solution
should be accessible for

1. Customer using
Alternative Delivery
Channels (Mobile Banking
App).

10 92 T.2 user friendly interface for customers | How are these Back Office operations | 2. Bank's branches, where
as well as for the branches. done?¢ branch user can access
the AA Solution using their
desktops  for initiating
queries/ transaction for
customers visiting
branches in-person.
Bank can decide the
Add or remove pre-built or custom policy on sharing of the
11 92 T4 policies at runtime with  no | Please clarify on policies. type/ frequency etc. of
downtime information to be shared
across AA framework.
The proposed solution should have Are the APIs being referred are provided _The API§ refer to the API
12 99 T4 facility to fest APls directly from the by the software gateway  for | integration for prospective
’ implementation from Bank for various use | FIU implementation.
web console e
case or ReBIT specified API2
The requirement on data
required for a particular
The proposed solution should allow FIU may come from Bank’s
each business unit in an . . . . different departments
13 92 T.6 organization to publish, consume What is the intent for Business Unit to (business  verticals). The

and manage its APIs on a single,
centralized portal

publish APl on FIU & FIP gateway?

proposed AA  Solution
should have a centralised
solution for all  such
reguirements.
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The solution should support for

What are these messages? Are they

The inbound messages
and outbound message

14 92 1.8 inbound messages and outbound e i covers
customer notification/communication? L R
message notification/communicatio
n.
The proposed solution
15 93 114 Support  for Mapping between | What are the protocols for which support | should support applicable
’ HTTP/HTTPS and other protocols are needed? protocols covering the
scope of RFP.
The bidder needs to supply
. . Horizontal scalable infra would add | all required hardware (i.e.
The solution should be horizontally " . .
. additional machines and would increase | for DC, DR & UAT setup) for
16 93 T.15 scalable without any extra cost to ! .
the cloud cost. Define expected scale. | on-premise deployment of
the Bank
Please elaborate. the Account Aggregator
Solution.
While the fields can be dynamic to | Clause stands as per RFP.
The solution should have the facility | capture additional information, | The required may raised
17 93 116 fo create custom fields in order to | processing of these fields would be | for changes prescribed by
’ capture additional information | customisation. This is outside the ReBIT | ReBIT.
about an API application specifications. Request Bank to remove
the clause
The solution should have workflow for
life cycle governance of APIs in
AT/Sandbox/ Production .
18 73 17 environments with ability to Please clarify. Clause stands deleted.
implement user approval based
publishing
The §quT|on should sup.pc_)r.‘r API This is outside the ReBIT specifications. | Clause stands deleted.
19 93 T.18 throttling, quota and rate limiting for
. . Request Bank to remove the clause
both single node & cluster wide
The solution should have ’rbe. aloility Please clarify developer account. This is | Clause stands deleted.
20 93 T.19 to set quotas and rate limits per : NG
outside ReBIT specifications.
developer account
The solution should manage API
N 93 1.20 traffic prioritization This is outside the ReBIT specifications. | Clause stands deleted.

The solution should manage API
response caching

Request Bank to remove the clause

RFP Ref No: UCO/DIT/3077/2021-22 Date: 30.10.2021

Page: 5/ 32




This is outside the ReBIT specifications.

Clause stands deleted.

22 73 121 Request Bank to remove the clause
Bank has asked for on-
premise AA solution,
The proposed solution should support | This is outside the ReBIT specifications. | wherein the bidder needs
concurrent  processing  (multiple | Please specify what cloud system infra | fo  supply all required
23 93 T.23 instances) and dynamic  and | does the Bank have. This is outside the | hardware (i.e. for DC, DR
intelligent routing to | ReBIT specifications. Request Bank to | & UAT setup) for on
backend service instances remove the clause premise deployment of
the Account Aggregator
Solution.
The solution should support both
modern security standards including | Please provide
OAuth, JWT, OpenlD Connect, PKI, | 1. Use case of these | The solution should support
24 93 T.24 X.509 certificates, | 2. Comprehensive list | security standards/
LDAP, HTTP basic, digest, SSL client- | This is outside the ReBIT specifications. | encryption algorithms.
side certificate | Request Bank to remove the clause
authorization efc.
The solution should support JSON | Is this for API to integrate for different use For implementation of use
i ion- case? This is outside the ReBIT | S fhe proposed AA
25 94 1.30 configurafion-based A Solution should  support
validation/manipulation: JSON | specifications. Request Bank to remove securit tandard
. Y standards/
Transformation  (fo/from XML), | the clause encryption algorithms.
JSQN Eofh Execution, JSON Schema The list of fields wil be
) validatfion, JSON document fhreat | piggse provide list of fields that are | discussed with the
é 74 131 pro‘rechop . o considered sensitfive. selected bidder.
The solution should provide filtering
facilities for sensitive/confidential
data and take actions accordingly Request Bank to please elaborate and
27 95 T.46 The proposed solution should support | share more information to understand this Clause stands deleted.
monetization requiremen‘[
The proposed solution
The proposed solution should be Please clarify on what does fime based should be able to handle
28 95 T.47 able to handle time based user Y user consents, wherein

consents.

user consent mean.

allowed fime limit may be
defined.
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The data flow should be in

Kindly share any data flow which Bank as

The RFP clause is self

2 95 148 encrypted form. pre defined explanatory.
Clause stands modified as:
Is the Technical bid made in Is the Technical bid made
conformity with . ) . in conformity with
30 89 Q.2 technical bid template as per gld not find Annexure W in fthe technical bid template as
ocument.
Annexures - O, per Annexures — T & Scope
P, W & Scope of Work? of Work?
70 % of Total cost of Hardware with
.sysfem .sof’rwore (©S) on d_ehvery, We would request the Bank to revise the
installation and commissioning of
Client  Software, Communication payment terms fo  below cycle -
equipment e wi eTCé 30% of Total Cost of Hardware with
31 34 4 and subrmssmno .|nv0|ce.W|’rh proo system (OS) on issuance of Purchase | Clause stands as per RFP
of delivery, ms’rollohor? . gnd Order
successful commISSIONING. | 7092 of Total cost of Implementation for
@ 30% of Total cost of
. Hardware and System Software after 3
Implementation for Hardware and N arIve run
System Software after 3 months of ’
live run.
Company started in July
2019, SO we will be in a
position fo submit only 2
years financial. We have
32 55 Annexure — B implemented AA ecosystem | Clause stands as per RFP
in one the Bank and the
system is live. We are a
registered TSP member
with Sahamati.
The bidder needs to supply
Can we use your existing | all required hardware (i.e.
33 91 S No 1 ANNexure — S server at uco for | for DC, DR & UAT setup) for
installation of the | on-premise deployment of

software?

the Account Aggregator
Solution.
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Can the existing APl | Bank is not using any API
34 5 . _ gateway / management at | gateway/ Management
7 Sl-No 4 Annexure =T UCO  be  utlised  for  this | Application.
function?
Can the existing APl | Bank is not using any API
35 3 gateway / management at | gateway/ Management
72 Sl No.S Annexure ~T UCO  be  ufiised  for  this | Application.
function?
Can the existing APl | Bankis not using any API
34 ' 3 gateway / management at | gateway/ Management
72 Sl-No.s Annexure —T UCO  be  utiised  for  this | Application.
function?
Can the existing API | Bank is not using any API
37 99 No. 3 gateway / management af go‘reyvoy/ Management
Sl-No.7 Annexure —T UCO  be  ufiised  for  this | Application.
functione
Can the existing APl | Bank is not using any API
38 5 | No. _ gateway / management at go‘reyvoy/ Management
7 3l No.¥ Annexure —T UCO  be  ufiised  for  this | Application.
function?
Can the existing API
39 93 I No. ] _ gateway / .r_ncmcgemen’r at | Bank is not using any API
SLNo.13 Annexure —T uco be utilised for this | gateway/ Management
functione Application.
Can the existing APl | Bank is not using any API
40 9 No. a gateway / management af go’reyvoy/ Management
3 SkNo.16 Annexure —T UCO  be  utiised  for  this | Application.
function®?
Can the existing AP| | Bank is not using any API
41 9 No. _ gateway / management at go’reyvoy/ Management
3 SkNo.17 Annexure —T UCO  be  ufised  for  this | Application.
function?
Can the existing AP| | Bank is not using any API
fewa / management at | gateway/ Management
42 93 .NO.1 - gareway " way
SLNo.18 Annexure =T uco be utilised for this | Application.
function?
Can the existing APl | Bank is not using any API
43 93 No. 3 gateway / management af go‘reyvoy/ Management
S1.No.19 Annexure —T uco be utilised for this | Application.
function?
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Can the existing API | Bank is not using any API
44 _ gateway / management at | gateway/ Management
73 SlNo.20 Annexure —T UCO  be  utlised  for  this | Application.
function?
Can the existing APl | Bank is not using any API
45 3 gateway / management at | gateway/ Management
73 SlNo.21 Annexure ~T UCO  be  ufiised  for  this | Application.
function?
Can the existing APl | Bankis not using any API
46 3 gateway / management at | gateway/ Management
73 SlNo.22 Annexure —T UCO  be  utiised  for  this | Application.
function?
Can the existing API
teway / management at | Bank is not using any API
47 93 No. - 99 "
SlNo.23 Annexure —T uco be utilised for this | gateway/ Management
functione Application.
Can the existing APl | Bank is not using any API
48 _ gateway / management at | gateway/ Management
73 SkNo.27 Annexure —T UCO  be  ufiised  for  this | Application.
function?
Can the existing APl | Bank is not using any API
49 _ gateway / management at | gateway/ Management
73 SLNo.28 Annexure —T UCO  be  utiised  for  this | Application.
function?
Can the existing APl | Bank is not using any API
50 . a gateway / management at | gateway/ Management
74 SlNo.29 Annexure —T UCO  be  utiised  for  this | Application.
function?
Can the existing AP| | Bank is not using any API
51 _ gateway / management at | gateway/ Management
74 SlNo.33 Annexure —T UCO  be  ufiised  for  this | Application.
function?
Can the existing AP| | Bank is not using any API
fewa / management at | gateway/ Management
52 4 [.No. - g9 Y o Sl
4 S1.No.34 Annexure —T uco be utilised for this | Application.
function?
Can the existing APl | Bankis not using any API
53 3 gateway / management at | gateway/ Management
74 SlNo.35 Annexure ~T UCO  be  ufiised  for  this | Application.
function?
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Bank is not using any AP

Can the existing API
54 94 SI.No.37 Annexure — T gateway at  UCO be utilised ga’reyvcy/ Management
. . Application.
for this function?
Can the existing API | Bank is not using any API
3 gateway / management at | gateway/ Management
| 94 SLNo.38 Annexure — T UCO  be  ufiised  for  this | Application.
function?
Can the existing APl | Bankis not using any API
3 gateway / management at | gateway/ Management
5 74 SLNo.39 Annexure —T UCO  be  utiised  for  this | Application.
function?
Can the existing API | Bank is not using any API
57 95 SINo.45 Annexure — T gqfrewoy / management at UCO bg go‘reyvoy/ Management
utilised for this | Application.
functione
Can the existing API | Bank is not using any API
58 95 SI.No.46 Annexure - T gateway / management at UCO be | gateway/ Management
utilised for this function? Application.
The proposed Account Aggregator | We request Bank fo consider, '"The
Solution should have been | proposed Account Aggregator
3 Eligibilit implemented by bidder/ TSP | Solution should have been
59 10 Cri’rériog oir:/’rQ successfully in at  least one | implemented by bidder/OEM/ TSP | Clause stands as per RFP
P Scheduled Commercial Bank/BFSI in | successfully in af least one Schedule
India in last | Commercial Bank/BFSI in India in last
three years. three years."
. . | We request Bank to consider, 'The
The obdder Sh/‘ﬁ;f ' P onamAl| bidder/OEM  should  be  Sahamat
3. Eligibility P . gy empaneled /listed Technology Service | Clause stands as per RFP
60 10 o . Service Provider (TSP) for the .
Criteria, point 3 Provider (TSP} for the  Account
Account Aggregator Ecosystem as
. Aggregator Ecosystem as on the
on the issuance date of RFP. . "
issuance datfe of RFP.
. . We request Bank to consider, "Enterprise
a. Perpetual Enterprise License | . ; .
. . S License for the contract period without
Part-IV: Scope | without limitation on number of users. | . ~.7 7. .
. . limitation on number of users. The licenses
of Work A. The licenses should not be tied down should not be fied down to the hardware | Clause stands as per RFP
61 28 Broad Scope | to the hardware it is installed on. P

of Work, Point
2.0

Bank should be able to reuse or port
the software licenses on any new
hardware in future.

it is installed on. Bank
should be able to reuse or port the
sofftware licenses on any new hardware
in future."
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We request Bank to consider, " To

Part-IV: Scope c. To upgrade the Account upgr.qde the Account Aggregator
of Work A. . solution and other related software
Aggregator solution and other . : :
62 28 Broad Scope . version whenever there is new version
- related software version whenever
of Work, Point . ) released at the mutually agreed | Clause stands as per RFP
there is new version released. .
2.a commercials based on the effort and
cost involved for the same.”
We request bank to provide the
. expected transaction volume or Peak TPS
Part-IV: Scope . . .
e. Proposed solution should have | expected during the contract period to
of Work A. ; . . ) . . . .
63 8 Broad Scope highly scalable architecture, initially | in order to size required infra in the HA | Clause stands as per RFP
of Work. Point supporting minimum 200 transactions | mode.
36' per second (TPS). We also request bank to confirm if the
’ said solufion to be deployed in the HA
mode in banks DC & DR.
. We request Bank to confirm on the
Part-IV: Scope . .
expectation from the bidder towards the
of Work A. .
. Backup solution. | Clause stands as per RFP
64 28 Broad Scope f. Backup Solution.
of Work. Point We request B_onk to extend the current
3f' back up solution used by the Bank for the
) proposed solution.
Part-IV: Scope We r.eques‘r Bank to provide the s’r_orog.e
required for the proposed solution in
of Work A. .
. Banks dc and DR as per the requirement | Clause stands as per RFP
65 28 Broad Scope f. Backup Solution. ) ! .
. provided by the bidder in the hardware
of Work, Point - ! . .
3f sizing section of the technical bid
) response.
PGOFI-{/\\//Q;ISZDG We request Bank to provide all the
66 28 Broad Scope Hardware & Infra : General network security . and security Clause stands as per RFP
. components needed in the Banks DC &
of Work, Point . .
3 DR for hosting the proposed solution.
Part-IV: Scope We request Bank to provide all the
of Work A. network connectivity cabeling etc.
67 28 Broad Scope Hardware & Infra : General required in the Banks DC & DR with the | Clause stands as per RFP

of Work, Point
3

required bandwidth as suggested by the
bidder in the hardware sizing
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Part-IV: Scope
of Work A.

Integration with:
a. Core Banking Solution (Finacle
10x / higher version): Through
staging table/ DB Link efc.

b. Bank’s Mobile Banking/ Internet
Banking  Channels and  other
Alternate Delivery Channel (ADC).

We request Bank to kindly provide the list
of integrations to be done. We request
Bank to consume our standard API's from
the bidders side to carryout the

Clause stands as per RFP

68 28 Broad Scope - integration with the Banks systems as it
of Work, Point fﬁogag/ SIEM and other  security would be very difficult for bidder tfo
4 d. Bank's MIS/ Data  Analytics integrate with the Banks system running
Aioplicc‘rion Integration may be of different technologies and messaging
required with other Applications for formats.
smooth functioning of Account
Aggregator Solution
Infegration with:
a. Core Banking Solution (Finacle
s]’r%giné h;ggleer/ vegsE;on)Lithro;Fqch We request Bank to consider providing list
b. Bank’s Mobie Banking/ In‘rerne’} of integrations to be undertaken by the
Part-IV: Scope Bénking Channels  and  other bidder in the pre-bid any integratfion
of Work A. . which is not explicitly mentioned by the
69 8 Broad Scope Alternate Delivery Channel (ADC;). Bank would be taken as the chanage Clause stands as per RFP
P c. SOC/ SIEM and other security 9
of Work, Point module request based on the efforts at the
4 d. Bank's MIS/ Data  Analytics mutually agreed commercials and also
Aioplicc:’rion Infegration may be would impact ’rhe. delivery time line
required with other Applications for based on fhe efforts involved.
smooth functioning of
Account Aggregator Solution
(Fj%fl:,l:g M?Q(e]gerzz%zéi?/'cezgg\é). we request Bank To cpnsider at least 2
The bidder has fo ensure on—si‘ré resources for application support and 2
Part-IV: Scope support  for resolving  Account resources for FMS towards the Infra
of Work A. Aqareaator solution related issues Components Provided by the bidder, as
70 29 Broad Scope ggreg v USS | both  the type of support required

of Work, Point
5

including installation/re-installation of
required software and ifts supporting
software for the proposed solution,
during contract period without any
extra cost.

different types of skillset which is highly
difficult to be in the single resource also
Bank requires support during baking hours
on all 365 days in a year.

Clause stands as per RFP
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Part-IV: Scope

6. Documentation /  Training:
a. 03 days training for Bank’s officials
for 02 batches at Bank’s premises
regarding overall functioning of the

We request Bank to provide required

of Work A. Soluhqn/ available  Dashboard/ fraining infra for the training to be
Analytics efc. . Clause stands as per RFP
71 29 Broad Scope g ; conducted, we would adopt the train
- b. Providing process documentation, : -
of Work, Point " . . the trainer methodology for fraining the
SOP%s, required Technical and .
6 : - Bank officials.
Functional documentation,
Reference Manual, FAQ, Job Card,
System
Configuration Documents etc.
Part-IV: Scope H.'. Bidder . has fo  guarantee We request Bank fo consider minimum
minimum uptime of 99.95% for the .
of Work A. . uptime of 97% for the Account
Account Aggregator & supplied . Clause stands as per RFP
72 29 Broad Scope Aggregator & supplied hardware/
- hardware/ software and should be
of Work, Point . software and should be ready to execute
ready to execute service level .
11 service level agreement for the same.
agreement for the same.
Part-IV: Scope | 12. Bidder will be responsible for . .
. We request Bank to consider paying any
of Work A. successful completion of . Clause stands as per RFP
L . regulatory/ statutory charges if any
73 29 Broad Scope | certifications required iy [MAX ; ;
. bidder will not be responsible for the
of Work, Point | become a part of Account same
12 Aggregator ecosystem as FIP & FIU. )
Part-IV: Scope
of Work B. We request Bank to consider, " Bidder has
Salient features | 3. Bidder has to carry out changes | fo carry out changes prescribed by
required for prescribed by regulatory authorities | regulatory authorities in the proposed | Clause stands as per RFP
74 30 ; . . :
the Account | in the proposed solution as and | solution as and when required at the
Aggregator when required. mutually agreed commercials based on
Solution: Point the efforts involved."
3
C. Facility Management Services | We request Bank to consider the
Part-IV: Scope | and Project Management: | approach for at least 2 FMS resources for
of Work C. The successful bidder has to ensure | the infra support and 2 resources at least
Facility support to Bank in following ways for | for Application support part of the
75 30 Management | smooth support services.
Services and | functioning: We request Bank to clarify the ambiguity
Project (a) Onsite Resources for Facility | towards the FMS Clause in the part A of
Management:, | Management Services | broad scope of work, FMS Line Item in the
Point 1 1. The bidder should deploy at least | commercial format & the currently

two onsite technical resources

menfioned point.
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throughout the contract period with
adequate skill set and experience for
monitoring and management of the
proposed solution from 8 AM fo 8PM
(8 AM to 4 PM & 12 Noon to 8 PM or
as desired by Bank time to time) from
date of Go-Live. The deputed
resources should manage and
maintain

software as per the agreement.
Onsite  support  persons  should
possess minimum 1 year experience.
Bank reserves the right to claim
change in
resource based on the performance
of the resources

Clause stands as per RFP

The tenure of the Confract will be for
a period of 3 (Three) years effective
from the date of execution of the
Service Level Agreement (SLA) unless
terminated earlier by the Bank by
serving 90 days prior nofice in writing
to the selected bidder at its own

We request Bank to consider, "The tenure
of the Conftract will be for a period of 3
(Three) years effective from the date of
execution of the Service Level
Agreement  (SLA) unless terminated
earlier by either parties by serving 90 days
prior notice in writing to the either party
at its own convenience without assigning

Part V: 2. . . o . .
convenience without assigning any | any reason and with the compensation
76 33 Contract . . ,

Period reason and without any cost or | for the service rendered fill the confract
compensation therefor. However, | termination therefore. However, after the | Clause stands as per RFP
after the completion of initial period | completion of initial period of 3 (three)
of 5 (Five) years, the contract may | years, the contract may be
be extended/renewed for such | extended/renewed for such further
further period and on such terms and | period and on such terms and conditions
conditions as would be decided by | as would be at the mutually agreed
the Bank. terms and commercials for the extended

period"
We request Bank fo consider at least
. 1. Delivery of hardware, software | looking at the magnitude of the project

Part V: 3. . . )

and Corporate perpetual license, | which also includes procurement and

Schedule of . . . .
77 33 . installation, development, | installation of the hardware,

Implementatio o . . " .
n customization and configuration at | "1. Delivery of hardware, software and

DC. : 4 weeks | Corporate

2. User Acceptance testing of | perpetual license, installation,
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Account Aggregator, Pilot
Run along with Audit review and
submission of reports.: 2 weeks
3. User Acceptance testing for on
boarding of Bank on
Account Aggregator ecosystem and
implementation

as FIP and FIU.  Successful
Certification for Account
Aggregator.:5 weeks
4, Documentation/DR

Config/training and Go-Live: 1 week

development,
customization and configuration at DC. :

8 weeks
2. User Acceptance testing of Account
Aggregator, Pilot

Run along with Audit review and
submission of reports.. 2  weeks
3. User Acceptance testing for on
boarding of Bank on
Account Aggregator ecosystem and
implementation

as FIP and FIU. Successful Certification for
Account

Aggregator.:8 weeks
4, Documentation/DR  Config/training
and Go-Live: 2 week

Clause stands as per RFP

78

34

Part V: 4.
Payment Terms

For Hardware:
The successful bidder shall give
acceptance within 7 days from the
date of receipt of
the LOIl/ Purchase Order. However,
Bank reserves right to cancel order, if
the same is
not accepted within 7 days from the
date of receipt of LOI/ Purchase
Order.

@ No advance payment will be
made.

@ 70 % of Total cost of Hardware with
system software (OS) on delivery,
installation and commissioning of
Client  Software, Communication
equipment etfc.
and submission of invoice with proof
of delivery, installation and

successful

commissioning.

@ 30% of Total cost @ of
Implementation for Hardware and
System Software after 3

months of live run.

We request Bank to consider , "For
Hardware:

The successful bidder shall give
acceptance within 7 working days from
the date of receipt of the LOI/ Purchase
Order. However, Bank reserves right to
cancel order, if the same is not accepted
within 7 days from the date of receipt of
LOI/ Purchase Order.
@ No advance payment will be made.
@ 70 % of Total cost of Hardware with
system software (OS) on delivery,
installation and commissioning of Client
Software, Communication equipment
etc. and submission of invoice with proof
of delivery, installation and successful
commissioning.

@ 30% of Total cost of Implementation for
Hardware and System Software after UAT
Sign off by the Bank as bidder has to pay
up front to the OEM of the infra
components

Clause stands as per RFP
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For Software:

1. System Requirement  Study,
Delivery of Software
and perpetual Enterprise License.
Completion

of Installation, Customization,
configuration in
UAT.: 30%
2.  Successful  Certification  for
Account Aggregator

Ecosystem and completion of Bank’s

We request Bank to  consider,
"1. System Requirement Study, Delivery of
Software

and  perpetual  Enterprise  License.
Completion

of Installation, Customization,
configuration in
UAT.: 40%
2. Successful Certification for Account
Aggregator

Clause stands as per RFP

79 34 Part V: 4. on Ecosystem and completion of Bank’s on
Payment Terms | boarding as FIP  on Account | boarding as FIP on Account Aggregator
Aggregator Framework. 40%
Framework. 20% | 3. Completion of Installation,
3. Completion of Installation, | Customization,configuration in DC & DR
Customization,configuration in DC & | setup, System
DR setup, System | Integration submission of UAT Sign off and
Integration submission of UAT Sign off | successful Go-Live. 7%
and 4: After 3 months of successful
successful Go-Live. :40% | implementation
4: After 3 months of successful | as FIU and against Performance Bank
implementation guarantee.:3%"
as FIU and against Performance
Bank guarantee.:10%
Level of Uptime Quarterly Penalty | We request Bank to consider, "Level of
Charges Uptime Quarterly Penalty Charges
99.95% and above No Penalty | 97% and above No Penalty
99.00% and above but below 99.95% | 96.00% aond above but below 97%
1 % of total cost of Yearly pay-out | 1 % of total cost of Yearly pay-out
Part V: 5. 98% and above but below 99% 3 % | 95% and above but below 96% 2 % of
80 34-35 Uptime and of ftotal cost of Yearly pay-out | total cost of Yearly pay-out towards ATS
Penalty 97% and above but below 98% 5 % | only actually paid by the Bank to the

of total cost of Yearly pay-out
96% and above but below 97% 7 %
of total cost of Yearly pay-out
95% and above but below 96% 9 %
of total cost of Yearly pay-out
Below 95% 10% of total cost of Yearly

bidder 94% and above but below 95% 3
% of total cost of Yearly pay-out towards
ATS only actually paid by the Bank to the
bidder 93% and above but below 94% 4
% of total cost of Yearly pay-out towards
ATS only actually paid by the Bank to the

Clause stands as per RFP
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pay-out

bidder

92% and above but below 91% 5 % of
total cost of Yearly pay-out fowards ATS
only actually paid by the Bank to the
bidder Below 90% 6% of total cost of
Yearly pay-out towards ATS only actually
paid by the Bank to the bidder"

Calculated downtime: Is the number

We request Bank to consider,” Is the
number of hours in the day for which the
DC & DR was not completely functional
as a whole should be considered for

Part V: 5. of hours in the day for which the DC | calculating downtime and the other
81 35 Uptime and was not completely functional as a | minor defect can be based on the
Penalty whole or any of its subsystem was not | severity level of the issue or defect | Clause stands as per RFP
operational in its full capacity namely L1 be the total system failure , L2,
L3 and L4 so on that can be mortally
agreed between successful bidder and
Bank while finalising the SLA.
Part V: 5. We request Bank to cap the total
82 35 Uptime and | General penalties to 10% of the TCO for Clause stands as per RFP
Penalty throughout the contract period. P
Notwithstanding  Bank's .”g.hT fo We request Bank  fo consider,
cancel the  order, liguidated | ,, . . o
Notwithstanding Bank's right tfo cancel
damages at 1% (One percent) of the R
. : . the order, liguidated damages at 0.5%
price of undelivered portion/ not . .
: . . (0.5 percent) of the price of undelivered
installed services of per week will be . . .
. .~ | portion/ not installed services of per week
charged for every week's delay in - , ;
oo . will be charged for every week's delay in
the specified delivery schedule . . .
. . the specified delivery schedule subject to
. subject to a maximum of 10% of the .
Part V: 6. ) - | a maximum of 10% of the total cost of
L total cost of ownership. Bank will . : .
Liquidated : ownership. Bank will have right to recover
83 35 have right to recover these amounts Clause stands as per RFP
Damage these amounts by any mode such as

by any mode such as adjusting from
any payments to be made to the
Bidder or from the performance Bank
Guarantee. Liguidated damages will
be

calculated per week basis. Dispatch
details shall be shared by the bidder
regularly after handing over the
consignment to the concerned

adjusting from any payments to be made
to the Bidder or from the performance
Bank Guarantee. Lliquidated damages
will be calculated per week basis.
Dispatch details shall be shared by the
bidder regularly after handing over the
consignment to the concerned Courier
Agency/Indian Postal services."
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Courier Agency/Indian Postal
services.
Part V: 8.
Cancellation . .
of Confract & |iii. An attachment is levied or We request Bank fo provide clarity on the

mentioned point and its impact on the

84 36 Realization of | continues to be levied for a period of - o Clause stands as per RFP
. Cancellation of Contract & Realization of
Compensation | 7 days upon the effects of the order. -
. Compensation
, Point 3
vi. In case the bidder fails to deliver
Part V: 8. the quantity as stipulated in the
Cancellation | delivery
of Confract & | schedule, the Bank reserves the right | We request Bank to remove the
85 36 Realization of | fo procure the same or similar | mentioned point as it is to stringent on | Clause stands as per RFP
Compensation | materials the bidders part
, Point 6 from alternate sources at the risk,
cost and responsibility of the
selected bidder.
vii. If the bidder does not perform
satisfactorily or delays execution of
Part V- 8 order, UCO Bank reserves the right to
s get the balance order executed by
Cancellation another party of its choice by givin
of Confract & "p Y Y gving We request Bank to remove the
R 90 days" notice for the same. In this . . - . Clause stands as per RFP
86 36 Realization of . . mentioned point as it is fo stringent on
. event the bidder is bound to make .
Compensation e . the bidders part
Point 7 good the additional expenditure,
’ which UCO Bank may have fo incur
in executing the balance order. This
clause is applicable, if for any
reason, the order is cancelled.
We request Bank to consider, "
The selected Bidder shall, within a | The selected Bidder shall, within a period
Part V: 9. period of fiffeen (15) days from the | of forty five (45) days from the date of
Performance | date of Letter of Intent | Letter of Intent (LOI)/Purchase Order (PO)
87 36 Bank (LOI)/Purchase Order (PO) have to | have to furnish a Performance Bank
Guarantee furnish a Performance Bank | Guarantee, format as per Annexure — D

Guarantee, format as per Annexure
- D issued by any
scheduled commercial Bank (other

issued by any scheduled
commercial Bank (other than UCO Bank)
equivalent to 3%of the project cost/Total
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than UCO Bank) equivalent to 3%of
the project cost/Total Cost of
Ownership (TCO) valid for a period
of 39 months (3émonths + a claim
period of three (3) months) from the
date of issuance of 1st purchase
order. However, the selected bidder
may have to extend the validity of
the Performance Bank Guarantee
for further period as required by the
Bank

Cost of Ownership (TCO) valid for a
period of 39 months (3émonths + a claim
period of three (3) months) from the
date of issuance of 1st purchase order.
However, the selected bidder may have
to extend the validity of the Performance
Bank Guarantee for further period as
required by the Bank"

Clause stands as per RFP

The Selected Bidder must provide 3
(Three) year on-site comprehensive
warranty for all items to be supplied
under this RFP covering all parts and

We request Bank to clarify the mentioned
point as the points talk about 3 years of
warranty and 2 years of AMC making

88 37 Iz/i/]grrvo'n]’r?/' labour from the date of acceptance | project tenure to the 5 years for the said | Clause stands as per RFP
of the systems by UCO Bank at the | project. We would request Bank fo
respective locatfions i.e. on-site | confirm on the tenure as 1 year warranty
comprehensive warranty and two | and 2 years of AMC which goes to 3 year
year ATS/AMC (4th Year ATS/AMC & | of total contfract period.
5th Year ATS/AMC),
a. Bidder shall be solely liable for the
payment of all taxes, duties, fines,
penalties, etc., by whatever name
called as may become due and
payable under the
local, state and/or central laws, rules
and/or regulations as may be
. prevalent and as amended from | We request Bank to consider the
Part V: 16. - . . . . . )
Taxes fime fo time in relation to the services commercials exclusive of ‘rhe taxes and
89 39 rendered pursuant fo this | fax would be extra as applicable as per | Clause stands as per RFP

agreement. The Bank may in ifs
discretion, but without being bound
tfo do so, make payment of Taxes,
duties as aforesaid and in the even
of such payment, Bank shall be
entitled to deduct the payment so
made from the
payment due to Bidder in respect of
Bills

the prevalent tax regime at that point in
time of providing the said service.
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This indemnification is only a remedy
for the Bank. The selected Bidder

shall not be
absolved from its responsibility of
complying with  the  statutory

obligafions as specified above.

Part V: 18. Indemnity would be limited fo the We request Bank to consider capping the
Compliance g Y ded by the Court indemnity fo the direct damages only up cl tand REP
90 4] With Laws amages awdrde Y The =0UT 40 ihe 10% of the actual payout done b ause stands as per
and shall exclude any indirect ° pay 4
consequential and inciden’rqll the Bank to the bidder proceeding 12
domcges However the months towards the project.
indemnity would cover damages,
loss or liabilities suffered by the Bank
arising out of claims made by its
customers and/or regulatory
authorities and/or any third party.
Provided either party shall within ten We request Bank to consider, " Provided
(10) days from the occurrence of d
such 4 q cause either party shall within twenty (20) days
. . o from the occurrence of such a cause
Part V: 19. notify the other in writing of such notify the ofher in writing of such causes
Force Majeure | causes. The Selected bidder or the 4 . 9 . | Clause stands as per RFP
21 41-42 Bank shall not be liable for delav in The Selected bidder or the Bank shall not
erforming his / her obl o’riyons be liable for delay in performing his / her
Fesul’rin ?rom anv Force Iv?o'eure obligatfions resulting from any Force
9 4 I Majeure cause as referred to and / or
cause as referred to and / or defined . "
above defined above.
The Bank wil carry out the
acceptance tests as per Scope of
work Part - IV supplied &
implemented by the selected bidder
as a part of the Project. The Vendor
shall  assist  the Bank in  all | We request Bank to consider providing | The RFP clause is self-
Part V: 21. acceptance tests to be carried out | the clarity and relevance of the term | explanatory.
92 42 Acceptance | by the Bank. The provisioned items | insurance in the mentioned point and
Testing will be deemed accepted only on | expectation from the bidder towards the | The bidder is responsible

successful acceptance of those
products and the vendor would
need to provision insurance of those

items fill successful
acceptance. The Bank at its
discretion may modify, add or

same.

for safe delivery  of
required hardware items
at  Bank's premises Hill
acceptance of those
items.
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amend the acceptance
tests, which then will have to be
included by the vendor. The Vendor
shall arrange for
the tests at the relevant sites in the
presence of the officials of the Bank.
The Vendor should ensure that the
tests  will involve  frouble-free
operation of the complete system
apart from physical verification and
testing and that there shall not be
any additional charges payable by
the Bank for carrying out this
acceptance test.

93

42

Part V:21.
Acceptance
Testing

The Bank wil carry out the
acceptance tests as per Scope of
work  Part - IV  supplied &
implemented by the selected bidder
as a part of the Project. The Vendor
shall  assist the Bank in  all
acceptance tests to be carried out
by the Bank. The provisioned items
will be deemed accepted only on
successful acceptance of those
products and the vendor would
need to provision insurance of those

items fill successful
acceptance. The Bank at its
discretion may modify, add or

amend the acceptance tests which
then will have to be included by the
vendor. The Vendor shall arrange for
the tests at the relevant sites in the
presence of the officials of the Bank.
The Vendor should ensure that the
fests  will  involve  tfrouble-free
operation of the complete system
apart from physical verification and
testing and that there shall not be
any additional charges payable by
the Bank for carrying out this

We request Bank to considering any
additional requirement form the
Bank/regulatory or statutory body would
be considered as the change request
other than explicitly mentioned in the RFP
and would be charged at the mutually
agreed commercial based on the effort
involved for the same and also the due
consideration  would  be  mutually
discussed between the parties on the
revised implementation fimelines which
would arise due to any additional
requirement.

Clause stands as per RFP
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acceptance test.

The Bank reserves its right to cancel
the Order/ Service Level Agreement
by giving a
writften nofice of ninety (90) days
which will be inclusive of a cure

Part V:22. period of thirty (30)days before We request Bank fo .con5|der at least 60 Clause stands as per RFP
24 42 Order . . days of the cure period over and above
. cancellation of the Order/Service ) .
Cancellation . 90 days of the notice period.
Level Agreement, in event of one or
more of the following situations, that
have not occurred due to reasons
solely and directly attributable to the
Bank alone:
[) In case the selected bidder fails to We request Bor)k fo comder, ) 'In case
. the selected bidder fails to deliver the
deliver the ordered hardware,
. ordered hardware, software,
software, services and FM resources : . .
as  stipulated  in the. . delivery services and FM resources as stipulated in
the delivery schedule, UCO BANK
. schedule, UCO BANK reserves the .
Part V:22. . . reserves the right to procure these | Clause stands as per RFP
right to procure these deliverable -
95 43 Order ; deliverable from alternate sources at the
. from alternate sources at the risk, .
Cancellation g own expenses, cost , risk and would not
cost  and responsibility of the . -
. : . pay the bidder for the such deliverable
selected bidder with the capping of . S .
for which service is not provided by the
125% of the | = . .
- bidder and would liable to be paid by
original quoted cost for such . .
, . ; the Bank to extent which services are
deliverable as per commercial bid.
rendered .
ll) If the bidder does not perform
satfisfactorily or delays execution of
order, UCO Bank reserves the right to
get the balance order executed by
Part V:22. ggﬂgesr"pncc:’?::gffgsr Sr:k:]eoffmbey Igr:vlr?w?s We request Bank to remove fthe Clause stands as per RFP
96 43 Order Y : mentioned point as it is to stringent on P

Cancellation

event the bidder is bound to make
good with the capping of 125% of
the original quoted cost for such
deliverable as per commercial bid,
which UCO Bank may have to incur
in executing the balance order. This

the bidders part
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clause is applicable, if for any
reason, the order
is cancelled.

97

43

Part V:22.
Order
Cancellation

V) In case of cancellation of order,
any advance payments (except
payment

against ATS) made by the Bank to
the Vendor for implementation of
project, would necessarily have fo
be returned to the Bank, if bidder fail
to return such
payment within 30 days, then vendor
have to be returned amount to the
Bank

with intferest @ 15% per annum ,
further the Vendor would also be
required fo compensate the Bank for
any direct loss suffered by the Bank
due to the cancellafion of the
contract/purchase order and any
additional expenditure fo
be incurred by the Bank to appoint
any other Vendor. This is after
repaying the original amount paid.

We request Bank to remove the
mentioned point as it is very stringent on
the bidder’s part.

Clause stands as per RFP

98

44

Part V: 23.
Indemnity

In consideration of the Bank having
agreed to accept our offer in terms
of Request
for Proposal No. dated ,
We the Vendor herein doth hereby
agree and
undertake that we shall indemnify
and keep indemnified the Bank
including ifs respective Directors,
Officers and Employees, from and
against  any claims, demands,
actions, proceedings, damages,
recoveries, judgments, costs,
charges liabilities, losses arising out of
all kinds of accidents, destruction,
deliberate or otherwise, violation of

We request Bank to consider capping the
indemnity to the direct damages only up
to the 10% of the actual payout done by
the Bank to the bidder proceeding 12
months towards the project.
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applicable laws, regulations,
guidelines and/or environmental
damages,

if any, during the confract period or
expenses of any nafure and kind Clause stands as per RFP
what so ever and by whomsoever
made in respect of the said Contract
and any damage caused from and
against all suits and other actions
that maybe instituted or preferred
against the Bank or which the Bank
may have to bear, pay or suffer
directly or indirectly due
to omission or commission of any act
on our part and/or on the part of our
employees, representatives, agents
and/or associates, sub-contractors in
performance of the obligations
enumerated under the said Request

for Proposal and
Service Level
Agreement/Contract/Master Service
Level Agreement dated

We the Vendor further irrevocably
and unconditionally agree and
undertake to hold
the Bank harmless, indemnify and
keep the Bank indemnified from any
of its following acts and deeds,
irespective of the value,
genuineness or enforceability of the
aforesaid Contract/Agreement or
insolvency, Bankruptcy,
reorganization, dissolution,
liguidation or change in ownership of
UCO Bank or us or any other
circumstance

whatsoever which might otherwise
constitute a discharge of the
Vendor:

a) material breach of any of the
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terms of the RFP/ SLA or breach of

any
representation or false
representation or inaccurate

statement or assurance or
covenant or warranty of the service
provider under these presents and/or
Request

for Proposal and Service Level
Agreement/Contract/Master Service
Level

Agreement;

b) infringement of any intellectual
property right, patents, trademarks,
copyrights or
breach of confidentiality obligations
etc., including any claims of
infingement of any third-party
copyright, patents or other
intellectual property and/or any
third-party claims on the Bank for
malfunctioning of the equipment,
software or deliverables or
usage of any license, or such other
statutory infringement in respect of
all

components provided to fulfil the
scope of work under these presents
and/or

RFP REF No. UCO/DIT/3077/2021-22
Date: 30/10/2021 Page: 45 of 95
Request for Proposal and Service
Level Agreement/Contract/Master
Service Level
Agreement;

c) for any loss or damages caused to
the Bank's premises or property, loss
of

reputation & loss of life etc., solely
attributable due to the acts of the
Vendor/Vendor's employees,
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representatives, agents and/or
associates;

d) non-compliance of the Vendor
with the applicable laws and/or
statutory

obligations, if any, in performing its
duties as a service provider under
the said Request for Proposal and

Service Level
Agreement/Contract/Master Service
Level

Agreement;

e) Negligence or gross misconduct
atftributable to the Vendor, ifs
employees,

representatives, agents and/or
associates or any liabilities which
pose significant risk;
We shall not enfer into any
settlement, compromise or make
any statement
(including failure to take appropriate
steps) that may be detrimental to
the rights,
interest and reputation of the Bank
(and/or its customers, users and
service

providers).

All indemnities shall survive
notwithstanding the  expiry or
termination of Service Level
Agreement/Contract/Master Service
Level Agreement and we shall
continue to be
liable under the indemnities.
Any notice, request or other
communication to be given or made
under this
indemnity  shall be in writing
addressed to either Party at the
address stated in the
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aforesaid Agreement/Contract.
We hereby declare that this
Indemnity is in addifion to the
Liquidated Damages as

provided in these presents

The Selected bidder shall take
reasonable and suitable action,
taking infto account economic

circumstances, at mutually agreed

We request Bank to consider, 'The
Selected bidder shall take reasonable
and suitable action, taking into account
economic circumstances, at mutually
agreed increase / decrease in charges,

TP::hnng icgf‘ increase / decrease in charges, and | and the Service Levels, to provide the
99 45 Advcmce?nen’r the Service Levels, to provide the | Services to the Bank at a technological | Clause stands as per RFP
s Services to the Bank at a|level that will enable the Bank to take
technological level that will enable | advantage of technological
the Bank to take advantage of | advancement in the industry from fime to
technological advancement in the | time at the mutually agreed commercial
industry from time to fime. based on the effort and cost involved for
such advancements"
27. Signing Of Confract | We request Bank to consider, 'The
The selected bidder(s) shall be | selected bidder(s) shall be required to
required to enter into a service level | enter into a service level agreement
Part V: 27.| agreement (SLA) | (SLA)
100 46 Signing Of | with UCO Bank, within 15 days of the | with UCO Bank, within 45 days of the | Clause stands as per RFP
Confract award of the Bid through a Letter of | award of the Bid through a Letter of
Empanelment or  within  such | Empanelment or within such extended
extended period as may be | period as may be specified at the
specified. mutually agreed SLA.
I The. rpo’r‘rer will be refered for We request Bank to consider, The matter
negofiation between Deputy . o
. will be referred for negotiation between
Part V: 30. General Manager of The Bank /
. . Deputy General Manager of The Bank /
Dispute Purchaser and the  Authorized . _
. . . Purchaser and the Authorized Official of
101 47 Resolution Official of the Bidder. The matter - Clause stands as per RFP
. the Bidder. The matter shall then be
Mechanism shall then be resolved between them
. . resolved between them and the agreed
point 2 and the agreed course of action . .
e . course of action documented within a
documented within a further period .
further period of 30 days.
of 15 days.
Part V: 33 33. Limitation of Liability | We request Bank to consider, " i. For
Lo ST i. For breach of any obligation | breach of any obligation mentioned in
Limitation of . ; . . . . ) N
102 48 A . mentioned in this document, subject | this document, subject to point no. iii, in
Liability Point 1 . . .
2.2 fo point no. iii, | no event selected bidder shall be liable

in no event selected bidder shall be

for damages to the Bank arising under or
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liable for damages to the Bank
arising under or in connection with
this agreement for an amount
exceeding the total project
cost/contract value.
ii. Service Provider will ensure Bank's
data confidentiality and shall be
responsible for
liability arising in case of breach of
any kind of security and/or leakage
of  confidential customer/Bank's
related information to the extent of
loss cause.

in connection with this agreement for an
amount exceeding the 10% total amount
pcaid by the Bank to the bidder in the
proceeding 12 months for the services
rendered for the said project
ii. Service Provider will ensure Bank's data
confidentiality and shall be responsible
for liability arising in case of breach of
any kind of security and/or leakage of
confidential  customer/Bank's  related
information to the extent the 10% total
amount paid by the Bank to the bidder in
the preceding 12 months for the services
rendered for the said project.

Clause stands as per RFP

33. Limitation of Liability
i. For breach of any obligation
mentioned in this document, subject
to point no. iii,
in no event selected bidder shall be
liable for damages to the Bank
arising under or in connection with
this agreement for an amount

Li}:ngizjtr/iéisc‘)f exceeding the total project | We request Bank to cap the liability for | Clause stands as per RFP
103 Liability Point 1 cost/contract value. | the project as uncapped liability cannot
g2 ii. Service Provider will ensure Bank's | be accepted by the bidders.
data confidentiality and shall be
responsible for
liability arising in case of breach of
any kind of security and/or leakage
of
confidential customer/Bank's related
information to the extent of loss
cause.
It is mentfioned that the bidder to deploy
29 1 onsite resource at Kolkata location, is | It is to be clarified that
105 PartIV,A,5 |PartlV,A,5 this in addition to the 2-onsite resource | Bank requires 01 onsite

required as mentioned on page 30,
Clause C (a). Please clarify.

resource at Kolkata.
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It is mentioned that contract period will
be for 3 years, however it also mentions

Kindly refer corrigendum

106 33 PartV, 2 Part Vv, 2 that after completion of 5 years contfract losed h ith
may be extended/renewed. Shouldn't enclosed herewiin.
this be 3 years 2
107 93 Annizuzri sl Annexure T, sl no 26 What is a STS issuer 2. Please elaborate Clause stands deleted.
Annexure T, sl Pleo§e elaborate regarding . The Clause stands deleted.
108 95 no 46 Annexure T, sl no 46 requirement for support for monetization
of the proposed solution.
All companies registered/incorporated in
Eligibility The bidder should not be a subsidiary India W|’(h"rhe|r registered ofﬂ.ces in India | Kindly refer cgrngendum
109 10 gt ) and minimum 5 vyears vintage are | enclosed herewith
Criteria -1 of a foreign company.
recommended to be allowed to
participate.
The clause is self-
The bidder should be Sahamati . explanatory. The bidder
. Please share the relevant list of | needs to submit
- empaneled /listed Technology . -
Eligibility . . documents required (specific | documentary proof for
110 10 o Service Provider (TSP) for the - . . .
Criteria -3 documents/certificates required, eg. | being a Sahamati
Account Aggregator Ecosystem as ; .
. Membership) Empanelled /listed
on the issuance date of RFP .
Technology Service
Provider (TSP).
NSIC Cerfificate - Bids received tis to b larified that
141 MSME without EMD and tender cost from | Fee and EMD has been waived off for all MSIIiAEO eb'él:da Irle (r]
11 15 Biddor bidders not having valid NSIC | MSME bidders or only NSIC registered | =0~ 'frofns Tengeer
registered documents for exemption | bidders ; P
will not be Considered. ee.
It is to be clarified that
31. Submission . Please confim the email id for | participating bidders has
112 - .
20 of Offer Soft copy submission of RFP submission. to  submit soft copy

through CD or Pen drive.
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Part IV — Scope

It is to be noted that Bank

of Work requires Facility
. Please clarify the number of resources | Management Support
Part C - Facility . - ; S .
29 and Number of resources required for | required (1 or 2) and their work | from participating bidders
113 Management 0 . . .
30 ) FMS fimings/shifts. (9.30am to 7.30pm or 8am | irrespective of number of
Services and .
Project to 4pm and 12 noon to 8pm) resources. The working
Manaaement time will be 09:30 AM fo
9 05:30 PM.
Kindly confirm all certifications/license The offered commercial
Part V- 2. SLA period and warranty - 3 year v . . proposal should be strictly
. cost bifurcation as per SLA, should it be : .
114 33 Contract comprehensive and 2 year cantured one fime for 5 vears or on as per the commercial Bid
Period additional ATS/AMC. P . 4 format of this RFP ie.
annual basis.
please refer Annexure- P
Participating bidders is to
Please clarify whether this document is to | follow the stamp act
To be stamped as per the Stamp | be executed in Kolkata or Bidders State | implied on the particular
115 69 Annexure - L . i
Law of the Respective State. as  stamp  duty  would change | state  where registered
accordingly. office of the company
exists.
It is to be noted that value
of non judicial stamp
paper varies from one
state fo another.
Agreement to be executed on non- . D . .
L2 . Please clarify exact stamp paper value or | Participating bidders is to
116 75 Annexure -M | judicial stamp paper of requisite . .
. franking required. follow the stamp act
value by the selected bidder only. . . .
implied on the particular
state  where registered
office of the company
exists.
Bidder should be a limited company
(Public/Private) registered in India
under the Companies Act,
1956/2013 for the last 3 years as on
RFP issuance date. Can companies who were LLP earlier | |+ is to pe informed that
117 10 3 Companies regisTered as MSME | and have chonged.’rg Private Limited in participating company
Entrepreneur & still categorized as | past one year, be eligible? Can the Bank | should be in  status  of

MSME as on RFP issuance date.
Bidder/Partner/Investor must adhere
cross border sharing/FDI/FEMA and
other regulatory guidelines of Govt
of India.

consider relaxations in this criteria?2

(Public/Private)  for last

three years.

RFP Ref No: UCO/DIT/3077/2021-22 Date: 30.10.2021

Page: 30 / 32




The bidder should not be a subsidiary
of a foreign company

118

10

3rd point no 2

The proposed Account Aggregator
Solution should have been
implemented by bidder/ TSP
successfully in at least one Schedule
Commercial Bank/BFSI in India in last
three years.

We request the Bank to remove this
clause and allow to participate all
Sahamati empaneled TSP providers.

Clause stands as per RFP.
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@
UCO BANK

Honours your Trust

UCO BANK
Department of Information Technology

Request for Proposal (RFP) for Selection of Technical Service Provider (TSP) and required hardware, software for Account Aggregator solution

RFP Ref No: UCO/DIT/3077/2021-22 Date: 30.10.2021

Amendments, Addendums and Corrigendum'’s uploaded on 246/11/2021

:llc; Clause No Existing Clause Modified Clause
Proposed solution should have highly scalable architecture, | Proposed solution should have highly scalable
1 A3 initially supporting minimum 200 transactions per second | architecture, initially supporting minimum 50
(TPS). fransactions per second (TPS).
H , after th leti f initial jod of
However, after the completion of initial period of 5 (Three) owever, affer fhe completion of initial period of 3
(Three) years, the confract may  be
. years, the contract may be extended/renewed for such .
2 Conftract Period . e extended/renewed for such further period and on
further period and on such terms and conditions as would . .
. such terms and conditions as would be decided
be decided by the Bank.
by the Bank.
Bidder should be a limited company (Public/Private) | Bidder should be a limited company
registered in India under the Companies Act, 1956/2013 for | (Public/Private) registered in India under the
the last 3 years as on RFP issuance date. Companies Act, 1956/2013 for the last 3 years as
on RFP issuance date.
_ o Companies registered as MSME Enfrepreneur & still | Companies registered as MSME Entrepreneur & still
3 Eligibility Criteria -1 categorized as MSME as on RFP issuance date. categorized as MSME as on RFP issuance date.
Bidder/Partner/Investor must  adhere cross  border
sharing/FDI/FEMA and other regulatory guidelines of Govt of | Bidder/Partner/Investor must adhere cross border
India. sharing/FDI/FEMA and other regulatory guidelines
The bidder should not be a subsidiary of a foreign company. | of Govt of India.
Last date for bid submission was scheduled on 29/11/2021 at | Last date for bid submission is extended up fo
4 Bid Submission Date | 04:00 PM and opening of technical bid was scheduled on | 07/12/2021 at 04:00 PM and opening of technical
29/11/2021 at 04:30 PM. bid is on 07/12/2021 at 04:30 PM.
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