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Description of Query/ Clarification

Bank Response

No No Clause No Clause as per RFP sought by Bidder
Further, we hereby undertake and
agree to abide by all terms and . .
. . . The bidder agrees to abide by all the
1. 72 Annexure | condifions and guidelines sfipulated terms mutually agreed between the Clause stands as per RFP
- VI #c) by the Bank. We understand that any .
- - e parties.
deviation may result in disqualification
of our bid.
In consideration of UCO Bank, a body | While we agree to comply with all the
corporate, constituted under Banking | applicable laws and guidelines issued
Companies (Acquisition & Transfer of | by RBI, existing as on date of submission
Undertakings) Act, 1970 as amended | of bid, it is not possible for the bidder to
from fime to time having its Head | envisage guidelines which may be
Office at 10, Biplabi Trailokya Maharaj | applicable in future and corresponding
2 73 Annexure | Sarani, Kolkata-700001 (hereinafter | changes to be done to the solution, Clause stands as per RFP
= VI referred to as “Bank” which expression | thus we request that bidder should be

shall include its successors and

assigns), we,
M/Seiiiiiiiiii, having its
Registered Office at

............................ do hereby, having
examined the RFP including all

liable for compliance to all the
applicable laws and guidelines by RBI
as on date of submission of bid and
compliance to any new guidelines or
any change in existing guidelines shall
be done at cost mutually agreed
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Annexure, confiim and agree fo
comply with all  Laws, Rules,
Regulations,  By-Laws,  Guidelines,
Notifications etc.

between the parties and this clause
should be amended accordingly.

73

Annexure
- VIl

We do also hereby irrevocably and
unconditionally agree and undertake
to save and keep the Bank, including
its respective directors, officers, and
employees and keep them harmless
from and against any claim, demand,
losses, liabilities or expenses of any
nature and kind whatsoever and any
damage caused from and against all
suits and otfher actions that may be
instituted taken or preferred against
the Bank by whomsoever and all
losses, damages, costs, charges and
expenses arising out of non-
compliance with or non-adherence to
any statutory/regulatory requirements
and/or any other law for the time
being in force.

As Bank has remedy in this RFP with
respect to any default on the part of
bidder in performance of its obligations
in the form of LD, Penalty, forfeiture of
PBG, termination of SLA, we request the
Bank to restrict indemnity to 3rd party
claim to the extent same is relating o
(a) death, personal injury caused due
to gross negligence or  willful
misconduct of bidder while delivering
service; and (b) IP infringement claim to
the extent same is made against the
bank due to bank's use of Bidder's
solution. Bidder agrees to pay all court
cost, monetary damages and
reasonable aftorney fee awarded by
the court or as agreed in a settlement
between bidder and claiming party, if
Bank provides, prompt notice of claim,
sole confrol to defend or seftle the
claim, all information, support and
cooperation reasonably required by the
bidder to defend or settle the claim.
with respect to threatened or actual IP
Claim, bidder will enfitled to modify,
seek license or replace the solution and
if none of these options are available,
bidder shall be entitled to take the
infringing solution back and refund
bank solution fee paid by the bank less
5 year depreciation. These are the sole

Clause stands as per RFP
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remedy of Bank for any claim.

If our bid is accepted, we are

The bidder agrees to perform the

A ible for the d f
77 nhexure ) responsibie for The due periormance services on all the ferms mutually Clause stands as per RFP
=Xl as per the scope of work and terms & aareed between the parties
conditions as per mentioned in RFP. g P '
Annexure The bidder agrees to perform the
78 Xl Undertaking for No Deviation services on all the tferms mutually Clause stands as per RFP
agreed between the parties.
WHEREAS the Vendor/Receiving Party
is inter alia engaged as services
provider to Supply, Printing &
- Y .
Persgnohzo’rpn of EMV" Chip Bgsed We understand that this format needs
Debit/Prepaid Cards & National . .
. to be provided by successful bidder
Annexure- Common - Mobility - Cards — (NCMC) only as the format mentions 'the
89 Enabled Contactless Debit Card { . L . Clause stands as per RFP
XVII . Vendor/Receiving Party is inter alia
solufion —as  per fhe ferms and engaged as services provider...". Please
conditions specified in the RFP ref. no Co?\fi?m P
DIT/BPR & BTD/OA/0293/2020-21 '
dated: 29/05/2020. The
Vendor/Receiving Party would be
single point of contact for this project.
(d) Indemnification: The Receiving
Party shall indemnify the Bank and
hold the Bonk‘ harmiess against any We request the bank to remove this
loss caused to it as a result of the non- . .
Annexure- erformance or OrOper provision. In case of any breach in the
93 XVII P . Prop confidentiality terms, the disclosing Clause stands as per RFP
performance of this Agreement by the .
#9 party may seek the appropriate

Receiving Party, or its servants or
agents to perform any aspect of its
obligations forming part of the subject
matter of this Agreement.

remedy from the court.
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Bidder must have registered net profit

We request the bank to change this
clause as below:

Annexure
i.e. Profit after tax for Bidder must have registered net profit
8. 7S - j;\;l” the Financial yearsi.e. 2016-17, 2017- i.e. Profit after tax for any two of the last Clause stands as per RFP
18 & 2018-19. three Financial yearsi.e. 2016-17, 2017-
18 & 2018-19.
The bidder submitting the offer should
have at least two years of experience
in Supply, Personalization — Printing,
Embossing of EMV Chip based Cards
& NCMC cards.
OR t  th bank t
Annexure | The bidder should have supplied Ziglefesnce eof Ggidderz chficliz’rpe
9. 95 — XVII minimum 25 Lakhs EMV Chip Cards & company (which is wholly owned by Please refer corrigendum
#4 10 Lakh NCMC cards with the bidder).
Personalization to any Scheduled
Commercial Bank(s) or Financial
Institutions in India during the last two
Years. The bidder should have its own
personalization capacity of minimum 4
Lakhs EMV Cards per month.
We request the bank to change this
Bidder should have NPCI, VISA, Master | clause as below: Bidder or it's
Certifications for Supply | subcontractor should have NPCI, VISA,
10 96 Annxeéltl.:re Personalization Printing Embossing of | Master  Certifications  for  Supply cl tand REP
) _#5 EMV/Chip Cards and NPCI | Personalization Printing Embossing of quse standis ds per
certification for National Common | EMV/Chip Cards and NPCI certification
Mobility Cards (NCMC) for National Common Mobility Cards
(NCMC).
Bidder should have PCI  DSS
certification / PCI CP compliance for | Request the bank to accept
9 Annexure Supply, Personalization - Printing, | cerfification  of  bidders  offiliate |
. é _);\2'” Embossing of EMV Chip Cards and | company (which is wholly owned by Clause stands as per RFP
NPCI  Cerfification  for  National | the bidder) and/ or it's subcontractors.
Common Mobility Cards (NCMC).
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However, the cards need to be as per
standards and compatible  with
fransaction standards

Request the bank to accept

Annexure | Bidder should have the following ISO certification of bidder's affiliate
12. 96 — XVII or other security certification: ISO 9001 L Clause stands as per RFP
47 & 1SO 2700] company (which is wholly owned by
the bidder).
We hereby undertake and agree to
abide by all the terms and conditions
stipulated by the Bank in the RFP Ref
No. DIT/BPR & BTD/OA/0293/2020-21
Annexure Date: 29/05/2020 including all | The bidder agrees to abide by all the
13. 102 XX annexures, addendum, corrigendum | terms mutually agreed between the Clause stands as per RFP
and amendments, if | parties.
any. We certify that the services
offered shall be in conformity with the
terms & conditions and Scope of Work
stipulated in the said RFP.
We understand that this format needs
to be provided by successful bidder
Annexure only as the format mentions reference
14. 111 IV PROFORMA FOR DEED OF INDEMNITY of terms and conditions of UCO BANK's Clause stands as per RFP
purchase order/ Letter of Intent bearing
no. ...dated...........oooeene. Issued.
Please confirm.
Annexure Proof of compliance and Iabour | As we are a service industry whether we | RFP clause is self-explanatory. Bidder
15. 74 Vil license needs to be submitted along | can submit ESIC certificate and PF | needs to submit the same.
with the quotation. certificate.
Pre bid Meeting and Venue:
CONTROL 05/06./2020 at 11:30 AM at below quues‘r ‘rhe Bo‘nk ‘rc? conduct the pre-
16, 6 SHEET mentioned address: bid meeting via Video Conferencing Already done through VC
TABLE UCO BANK, Head Office-2 due to current Covid — 19 situation in

Department of Information
Technology, 5th Floor, “Conference

India after 1pm on 05/06/2020.
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Room",3 & 4 DD Block, Sector -1, Salt
Lake,
Kolkata-700 064

Request the bank to give 15 days’ time
for submission of bid documents from

17. General the date of publication of pre -bid Clause stands as per RFP
clarification on the Bank’s website.
We request to the bank o kindly extend
the date for the pre-bid meeting due to
CONTROL guidelines issued by .ﬂ‘we West Bengol
SHEET 05/06/2020 at 11:30 AM at below | Government to any visitors are coming
mentioned address: UCO BANK, Head | to stafe by flight or frain from different
TABLE Pre . .
Page . Office-2 Department of Information | state has to go for 14 days of self-
18. bid . . oo Clause stands as per RFP
No.é Meeting Technology, 5th Floor, “Conference | quarantine in West Bengal, so it will not
and Room”,3 & 4 DD Block, Sector -1, Salt | be possible to participants to come in
Venue Lake, Kolkata-700 064 the meeting, we request to the bank
please consider our request to
postpone the meeting date ftill 15th
June.
Bidder should have PClI  DSS
certification / PCI CP compliance for | We request to the bank to change the
Supply, Personalization - Printing, | point as "Bidder should have a
Page Eligibility Embossing of EMV Chip Cards and | Master/VISA/NPCI-RuPay  certification
19. No.12 Criteriq, NPCI  Cerfification  for  National | for  manufacturing, personalization Clause stands as per RFP
Point No.6 | Common Mobility Cards (NCMC). | prinfing & embossing of EMV based
However, the cards need to be as per | chip cards & also for the Dual
standards and compatible  with | Interface(NCMC) contactless cards.
fransaction standards
Annexure | Contact Chip Specifications We would like to request for addition
- XIX for MULTOS to be added along with
Page Technical Java so that card issuers have flexibility
20. NG.98 Specificati | Java Card standards compliant- 3.0.x | in choosing the best  fechnology Please refer corrigendum
ons or above available for BANK i.e. Java / MULTOS
EMV Chip
Based Global Platform compliant - 2.2.1 or | We would like fo request for addition
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Contact
Debit &
Pre-Paid
Cards,
Point 2

above

OS should be Java 3.0.x or higher

Global platform 2.1.x or higher version

for MULTOS to be added along with
Java 3.0. x or higher so that card issuers
have flexibility in choosing the best
technology available for BANK i.e.
Java3.0x or above / MULTOS 4.3 or
higher

We would like to request for addition
for MULTOS to be added along with
Global Platform 2.21. or above/ MULTOS
4.3 or higher

Please note MULTOS is open standard
used worldwide and accepted with
more security features and can be
offered by Mulliple vendors across
globe also Multi application possibility
and Post issuance  capability  also
comes along with added security
www.multos.com

21.

Control
Sheet
Table

Last Date and Time for receipfts of

tender bids is 25/06/2020 at 04:00 PM

Request to kindly extend submission to
after 15t July as in we have our
company in Pune and being in
containment zone concerned
employee are not able to report .
Request your kind cooperation.

Clause stands as per RFP

22.

Eligibility ,
point 4

The bidder submitting the offer should
have at least two years of experience
in Supply, Personalization — Printing,
Embossing of EMV Chip based Cards

& NCMC cards.
OR
The bidder should have supplied

minimum 25 Lakhs EMV Chip Cards &

10 Lakh NCMC cards

with

Request to change the NCMC card
quantity from 10 lakhs to 6 lakhs

OR request to change NCMC card
experience should be 1 year. As
issuance of NCMC has challenges with
NPCI, CDAC and testing takes a lot of
time. Hence we kindly request fo
amend the clause. We as and existing
vendor will always like to serve bank in

Please refer corrigendum
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Personalization to any Scheduled
Commercial Bank(s) or Financial
Institutions in India during the last two
Years. The bidder should have its own
personalization capacity of minimum
4Lakhs EMV Cards per month.

the best way as we did with our existing
free software to bank for checking
dispatch details.

Also DI/contactless cards/ NCMC are of
same variant and should be considered
in experience. Please confirm.

We request bank to add in TCO , later

T t of FASTag i ti litem. Iti .
23. 110 €O . Cost of FASTag |'s anop pno em. s they can either place PO or not as per Clause stands as per RFP
ownership not fo be included in TCO. L .
their discretion.
Th FAST t |
e cards/ >Tags are fo b.e duly We request bank to keep it to min 3
prepared, packed along with the .
. . days from sharing of data and MIS fo
required collaterals and dispatched - .
L be send within 2 days from dispatch of
Scope of | within 48 hours from the date of
24. 31 . . . cards. We also request to keep a clause Clause stands as per RFP.
Work receipt of required data provided by . .
. . . to amend the dispatch time as per
Bank (The bidder is required to . . .
. _ present situation of covid to mutual
dispatch all cards within 48 hours of understanding at fimes
receipt of data from the bank). 9 '
The Bidder must submit Earnest Money
Deposit  (EMD) along with  the . - It is clarified that, bidder has to submit
. L We request to confirm as this is E-
Technical Bid in the form of Bank . . . scanned copy of all the documents
. . . tendering, we will submit scan copy of . .
Guarantee having validity period for . on the bid submission date and Hard
. original and the hardcopy to be .
180 days from the date of opening of . . Copy of EMD, Pre Contract Integrity
25. 15 EMD . A . .| submitted before opening of .
Technical Bid in the format given in commercial bid. We request to amend Pact, Non-disclosure Agreement &
Annexure lll. The EMD amount is Rs it considerin ' the iourier service Deed of Indemnity should be
35,00,000/- (Rupees Thirty-Five Lakh resentl servigin submitted within seven day from the
Only) issued by any scheduled P 4 9 bid submission date.
commercial bank operating in India.
It is clarified that, bidder has to submit
f all th t
Just to be reassured that no physical sconned.copy O. .G e documents
- . . o . . o . on the bid submission date and Hard
Invitation | This RFP is to invite proposals online | bids (Eligibility / Technical / .
26. 14 . .. . . . . . Copy of EMD, Pre Confract Integrity
of Bids from eligible bidders. Commercial) will be submitted. All bids .
to be submitted online onl Pact, Non-disclosure Agreement &
4 Deed of Indemnity should be

submitted within seven day from the
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bid submission date.

Quantity Projection EMV Contact

We request the bank to kindly provide

It is clarified that fotal indicative
quantity for EMV Contact Debit /
Prepaid of Rupay / Visa / Master

S f
27. 31 C\zszo Debit / Prepaid of Rupay / Visa / the breakup of Rupay, Visa & Variant (20%) is 10 Lakhs. Purchase
Master Variant (20%) — 10 Lakh MasterCard variants Order will be placed with the selected
bidder based on the business
requirement of the Bank
EMYV Chip based Dual Interface NFC Our understanding is that given quantity | It is clarified that, mentioned quantity
28 31 Scope of | enabled Contactless Debit Card is only for Rupay DI (NCMC) variantand | is of NCMC enabled cards which
) Work Equipped with NCMC functionality of not for Visa & MasterCard. Kindly includes RuPay/ Visa/ Master Card
Rupay variant (80%) — 40 Lakh confirm. with NCMC functionality.
Commerci
| Bi t of i Printi f Phot
ol Bid CO.S of Seanning and r'|n ng .O oro We request bank to provide the exact The data wil be shared with the
29. 107 Format / Signature on the card including ) L ) .
- quantity for this item in Table | & I selected bidder.
Table 1 personalization charges
Point no. 3
. . . There should be specific time line for
Payment | No Timeline for clearing payment of .. . .
30. 43 payment after receiving the invoice Clause stands as per RFP
Terms the vendor
from the vendor.
Presently Bank is not issuing gPBOC
Annexure Debit Cards however bidder has to
XIX = Please suggest the market where the ensure compliance of the same, if
31.| 99 | Technical | gPBOC D/C V99 . pid e
e same will be deployed Bank intends to issue the same in near
Specificati . .
. future based on its  business
ons Point 5 .
requirement.
In this unprecedented fime when most
of us working from home and it requires
. . lot of co-ordinafi t ts. T
32. General Last date for submission of Bids of of co-ordination between deps. To Clause stands as per RFP

collect supporting documents fo
prepare the bid, we request bank to at
least extend the last date at least by 2
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weeks.

2. Contact Chip Specifications

We would like to request for addition
for MULTOS to be added along with
Java so that card issuers have flexibility
in choosing the best technology
available for BANK i.e. Java / MULTOS

We would like to request for addition
for MULTOS to be added along with
Java 3.0. x or higher so that card issuers

Annexure foey .

~XIX have flexibility in choosing the best

Technical Java Card standards compliant- 3.0.x | technology available for BANK i.e.

.. .. | orabove Java3.0x or above / MULTOS 4.3 or
Specificati .
ons higher
33. 98 EMV Chip Glebal Flatiorm compliant = 2.2. Lok . " Please refer corrigendum

Based above We would like to request for addition

Contact for MULTOS to be added along with

Debit & OS should be Java 3.0.x or higher Global Platform 2.21. or above/ MULTOS

Pre-Paid Global platform 2.1.x or higher version | 4.3 or higher

Cards .
Please note MULTOS is open standard
used worldwide and acceptfed with
more security features and can be
offered by Multiple vendors across
globe also Multi application possibility
and Post issuance capability also
comes along with added security
www.multos.com

Bidder must have registered net profit . L
34. 11 3 i.e. Profit after tax for the Financial Request Bank fo consider profitability of Clause stands as per RFP

years 2016-17,2017-18 & 2018-19.

2 years only out of the 3 Financial Years.
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http://www.multos.com/

The Bidder must submit Earnest Money

Since the entire Bid subbmission is Online
and moreover the ftravel risk due to

It is clarified that, bidder has to submit
scanned copy of all the documents
on the bid submission date and Hard

4. E t Covid -19 situati i hall ing.
anes Deposit (EMD) along with the oV sruation IS. chd engm.g Copy of EMD, Pre Conftract Integrity
35. 15 Money . L Request bank consider courier .
. Technical Bid in the form of Bank . Pact, Non-disclosure Agreement &
Deposit acceptance of the Original EMD .
Guarantee...... Deed of Indemnity should be
document or any other alternate ways . -
as advised by Bank submitted within seven day from the
Y bid submission date.
All  submissions will become the
property of Bank. Recipients shall be
deemed tfo license, and grant all rights
to, Bank to reproduce the whole or
any portion of their submission for the
purpose of evaluation, to disclose the | Bank need to ensure that confidentiality
contents of the submission fo ofher | informatfion should not be disclosed to
36. 22 27 Recipients who have registered a | other bidders. Bank may use Clause stands as per RFP
submission and to disclose and/or use | information for its internal evaluation
the contents of the submission as the | only without disclosing to other bidders.
basis for any resulting RFP process,
notwithstanding any copyright or
other intellectual property right that
may subsist in the submission or
Banking documents.
Request Bank to consider Digi-Sign for
the documents due to the current
. . . . . . Pl fer RFP Bid Confrol Sheet
37. 23 33 Authorized Signatory situation. Physical signature and stamp ease reter ! ontro e
. Table.
is a challenge due to the current
Lockdown restrictions.
The selected bidder shall submit, a
certified C(.)Py of the resolution of their . . It is clarified that Board resolution
Board certified by Company Secretary | Board resolution certified copy can also certified cooy can also be sianed b
38. 23 33 along with Power of Aftorney duly | be signed by Director or other officers PY g y

stamped, authorizing an official or
officials of the company to discuss,
sign with the Bank, raise invoice and

authorized by Board.

Director or other officers authorized by
the Board.
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accept payments and also to
correspond

39.

24

34

the Pre Contract Integrity Pact on a
non-judicial stamp paper of requisite
value (as per Annexure — XVI)

Obtaining stamp paper during this
Corona Pandemic will be challenging in
Mumbai city - please consider to have
this on letter head of the company and
once situation improves bidders will
submit Integrity pact on non- judicial
stamp paper (anyhow validity of bid is é
months)

It is clarified that, bidder has fo submit
scanned copy of all the documents
on the bid submission date and Hard
Copy of EMD, Pre Contract Integrity
Pact, Non-disclosure Agreement &
Deed of Indemnity should be
submitted within seven day from the
bid submission date.

40.

39

Contract Period
The period of contract is for Two year
from the date of issuance of LOI/1st
Purchase Order or signing of SLA
whichever is earlier which may be
extended for a further period of one
year on the satisfactory performance
of the Bidder at the sole discretion of
the Bank at mutually agreed terms.
The performance of the selected
bidder shall be reviewed every
quarter and the bank reserves the
right to terminate the confract at its
sole discretion by giving one months’
notice without assigning any reasons.
Any offer falling short of the contract
validity period is liable
for rejection.

Request Bank to consider the mutually
agreed notice period.

Clause stands as per RFP

41.

44

17. Vi

If deductions on account of liquidated
damages exceed more than 10% of
the total order price

Request Bank to cap the Liquidated
Damages.

Clause stands as per RFP
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42.

44

17.vii

In case the bidder fails to deliver the
quantity as stipulated in the delivery
schedule, the Bank reserves the right
fo procure the same or similar
materials from alternate sources at the
risk, cost and responsibility of the
selected bidder

Needs to delete the following "at the
risk, cost and responsibility of the
selected bidder"

Clause stands as per RFP

43.

44

17.viii

If the bidder does not perform
satfisfactorily or delays execution of
order, UCO Bank reserves the right to
get the balance order executed by
another party of its choice by giving
10 days' notice for the same. In this
event the bidder is bound to make
good the additional expenditure,
which UCO Bank may have to incur in
executing the balance order. Further
Bank shall not be liable to pay any
cost / charges incurred by the bidder
due to cancellation of order. This
clause is applicable, if for any reason,
the order is cancelled

Needs to delete the following "In this
event the bidder is bound to make
good the additional expenditure, which
UCO Bank may have to incurin
executing the balance order"

Clause stands as per RFP

44,

46

19

An additional penalty of Rs.500/- per
card will be charged if the card is not
delivered safely to the intended
customer / is delivered to a wrong
customer / contents of card is missing
/ card is tampered. The selected
bidder has to submit the MIS as per
format required by Bank within 2 days
of dispatch of cards. For per day
delay in submitting MIS, Bank shalll
charge a penalty of Rs.500.

Advisable to delete the following words
"card is tampered"

Clause stands as per RFP.
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Vendor's liability in case of claims
against the Bank resulting from Wilful
Misconduct or Gross Negligence of

Bidder, its employees and
45, 49 I Subcon’rrcc.’ror's Willful misconduct and grosis negligence Clause stands as per RFP
or from infringement of patents, | needs to be delete from this sentence
frademarks, copyrights or such other
Intellectual Property Rights or breach
of confidentiality obligations shall be
unlimited
The vendor shall not indemnify the
Bank for
i. Any loss of profits, revenue,
confracts, or anticipated savings or Needs to delete "provided that the
ii. Any consequential or indirect loss or | claims against customers, users and
48. 49 damage however caused, provided service providers of the Bank would be Clause stands as per RFP
that the claims against customers, considered as a “direct” claim"
users and service providers of the Bank
would be considered as a “direct”
claim
Bank should also indemnify Selected
47. | 48/49 | Indemnity b|dg|er It selected bidder suffers any Clause stands as per RFP
claim, loss, etc. for the reason
attributable by Bank
Deductions on account of liquidated Max cap for LD to be specified and Kindly refer to point no 20. Liquidated
48. 53 29 .F damages exceed more than 10% of .
should not be more than 10% Damage clause in RFP.
the total work order
In case the selected bidder fails o
deliver the resources as stipulated in
the delivery schedule, UCO BANK " .
49. 53 29.G reserves the right to procure the same To be deleted “at the risk, cost and Clause stands as per RFP

or similar resources from alternate
sources at the risk, cost and
responsibility of the selected bidder

responsibility of the selected bidder"
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After award of the contract, if the
selected bidder does not perform
satisfactorily or delays execution of the
confract, UCO BANK reserves the right
to get the balance contract executed
by another party of its choice by
giving one month's notice for the

Needs fo delete " In this event, the
selected bidder is bound to make good

50. 53 29.h . the additional expenditure, which UCO Clause stands as per RFP
same. In this event, the selected . . )
. . BANK may have fo incur in executing
bidder is bound to make good the the balance contract”
additional expenditure, which UCO
BANK may have fo incur in executing
the balance contract. This clause is
applicable, if the contract s
cancelled for any reason, whatsoever
. . . Need to delete the words "officers/
51. 57 37 lCr:]Zir(r;phcnce With Applicable Laws Of staff/personnel/ representatives/ Clause stands as per RFP
agents"
To include word "Not" in the last
senfence to read as - " Bidder shall
"NOT" be liable for any indirect,
consequential, incidental or special
damages under the agreement/
52. 59 42 Limitation of liability purchase order. Clause stands as per RFP
Further this clause should be applicable
for this entire RFP and agreement. there
is conflict of this provision on another
place
Please note many clauses / terms in RFP
53. General Comment are repeated and therefore comment Clause stands as per RFP

provided in one place shall be referred
to all other places
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54.

Pre-Bid
Meeting

Pre-Bid Meeting Schedule has been
provided by the Bank.

Please suggest for attending the Pre-Bid
Meeting at Kolkata as travelling is not
feasible in current scenario or if the
same would be conducted online only,
if yes, please share Online Meeting
Details.

Already done through VC

55.

23

34.
Submission
of Offer -
Two Bid
System

Submission Details as given on Page
23-25.

Please clarify if only Online Subbmission
should be made with only EMD BG
being submitted in Original or Physical
Copy also needs to be submitted as it is
not feasible to fravel & submit physical
copy of bids in current lockdown
scenario, for the EMD BG, same can be
arranged from a Kolkata based Branch
of the issuing Bank.

It is clarified that, bidder has to submit
scanned copy of all the documents
on the bid submission date and Hard
Copy of EMD, Pre Contract Integrity
Pact, Non-disclosure Agreement &
Deed of Indemnity should be
submitted within seven day from the
bid submission date.

56.

31

Quantity
Projection

Quantities are mentioned.

Kindly provide year wise gty break-up of
10 Lakh Contact Cards across Visq,
Mastercard & Rupay and year wise
break-up of 40 Lakh DI NCMC Cards.

Purchase order will be placed with the
selected bidder as per the business
requirement of the Bank.

57.

31

FASTags
Quantity
Projection

FASTags Quantities are mentioned.

Bank may please note that Outsourcing
of any activity is not permitted by the
Bank. Fastags as an ltem cannot be
traded and sourced for supply to the
Bank, it has fo be manufactured,
customized and supplied. We request
Bank to add a clause in Eligibility
Criteria for a Bidder to already have
required permission, approval and
certification to produce NPCI approved
Fastags and should have directly
supplied NPCI approved Fastags fo
atleast 1 Public Sector Bank in past.

Clause stands as per RFP.

58.

98

Annexure
— XIX
Technical

2. Contact Chip Specifications
Java Card standards compliant- 3.0.x
or above

We would like to request for addition for
MULTOS to be added along with Java
so that card issuers have flexibility in

Please refer corrigendum
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Specificati
ons

EMYV Chip
Based
Contact
Debit &
Pre-Paid
Cards

Global Platform compliant - 2.2.1 or
above

OS should be Java 3.0x or higher
Global platform 2.1.x or higher version

choosing the best technology available
for BANK ie. Java / MULTOS.

We would like to request for addition for
MULTOS to be added along with Java
3.0. x or higher so that card issuers have
flexibility in choosing the  best
technology available for BANK i.e.
Java3.0x or above / MULTOS 4.3 or
higher.

We would like to request for addition for
MULTOS to be added along with Global
Platform 2.21. or above/ MULTOS 4.3 or
higher.

Please note MULTOS is open standard
used worldwide and accepted with
more security features and can be
offered by Mulliple vendors across
globe also Multi application possibility
and Post issuance capability also
comes along with added security
www.multos.com

59.

99

DI NCMC
Cards

Specifications Table

Kindly provide Technical Specifications
for Contactless Chip as provided for
Contact Chip Specifications.

RFP clause is self-explanatory

60.

105

Table llI:
Cost for
FASTag

(Optional Item- Price not to be
included in TCO)

At present we do not have the setup to
print and personalise the FASTags &
please confirm if we can avoid quoting
for the same

Clause stands as per RFP
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http://www.multos.com/

EMV Contact Debit / Prepaid of RuPay

We request the bank to kindly provide

It is clarified that total indicative
quantity for EMV Contact Debit /
Prepaid of Rupay / Visa / Master

SCOPE OF
61. 31 THE WORK / Visa / Master variant (20%) - 10 Lakhs | the quantity breakup of Rupay, Visa & Variant (20%) is 10 Lakhs. Purchase
quantity Master EMV Card. Order will be placed with the selected
bidder based on the business
requirement of the Bank
EMYV Chip Based Dual Interface NFC Our understanding is that given quantity | It is clarified that, mentioned quantity
62 31 SCOPE OF | enabled Contactless Debit Card i.e. 40 Lakhs is only for Rupay DI card is of NCMC enabled cards which
) THE WORK | Equipped with NCMC functionality of | variant and not for visa & Mastercard. includes RuPay/ Visa/ Master Card
RuPay variant (80%) - 40 Lakhs quantity | Kindly confirm with NCMC functionality.
For Photo based card, Customer's
scanned photo will be sent by the . . Presently Bank is having less than 2%
R tth k to kindl
Bank to the selected bidder. The oizruoese ngz:m Oe I;d yhztrzvéierdzh photo based cards. However the
63. 33 14 selected bidder should do the printing g9ep g P requirement can be given solely
out of total volume in Both EMV & DI . .
of colored photograph whenever Card variant based on the business requirement of
required on Debit cards/Pre-paid ' the Bank.
cards, as per requirement.
selected bidder should have the 1) In which format bank will provide the
. . .| Perso data?
capability to personalize the cards in
Regional Languages as per the 8th . Bank will share format of
64. 33 15 Schedule of Indian Constitution fo 2) We requgs’r the bank fo prowd.e fhe personalization data and related
‘ . . .| data of regional language in Unicode . . . .
meet Bank's requirement. (Bidder is . information with the selected bidder.
. . . format. And data should be minimum
required to submit an undertaking to . . .
. . . of 1000 records in a file to personalize
this effect along with the Bid). . .
the cards in Regional Languages
MIS  for all the cards/ FASTags
. ispatch tails, .
produced . dispate aetails Our understanding scope of work
postal/courier returns etc. to be sent related to RTO Management will be
65. 33 20 fo the Bank on a daily basis. The 9 RFP clause is self-explanatory.

selected bidder needs to keep the
data storage of input files, dispatch
details, efc. for at least one year.

taken care by the bank only. Kindly
confirm
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Non-personalized cards and FASTags
are required to be dispatched to Bank
branches/offices in bunch through
Bank empanelled courier / India post

1) What will be quantity percentage for
personalized and non-personalized kit

2) Our understanding we needs to

It is clarified that:

1) The quantity of personalised & Non-
personalized cards to be dispatched
in  bulk packets. However non-
personalized FASTags should be in an
individual kit.

66. 34 28 . .
agency as per the data shared by the | dispatch only base cards without
Bank in sealed & packed conditionin | collaterals to the respective 2) Non-personalized means card
secure packet so as toreach at branches/offices in case of Non- without customer name, which is an
Branches/offices in safe condition personalized cards. kindly confirm. Insta  Card. However these non-
personalized cards also to be
personalized with emboss data.
Personalized cards and FASTags are
required to be dispatched to
Customers" address directly
with/without  collaterals as per | . .
. . Kindly provide percentage breakup of
discretion of Bank through Bank . . .
67. 34 29 . . Personalized cards need to dispatch | RFP clause is self-explanatory
empanelled courier / India post ] .
with collaterals and without collaterals.
agency as per the data shared by the
Bank in sealed & packed condition in
secure packet so as to reach ftfo
Customer in safe condition.
. | The optimized TCO (Total Cost of
Commerci . . or .
al Ownership) identified n the We Request the Bank to consider
68. 28 . commercial bid would be the basis of 4 . Clause stands as per RFP
Evaluation . before tax rate for L1 calculation.
Point C the entire outflow of the Bank for
' undertaking the scope of work
We understand that User Manual &
Terms & Conditions is single item. Please
confirm, . - e o .
A . It larified that th ficat Il
69. 101 nhexure User Manual & Terms & Conditions s clanie c . e speciiication wi
- XX be same for both items.

If no, kindly share the specification for
both User Manual and Terms &
Conditions.
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A Envel - Printing - Mini Wheth I inting incl
70. 101 nnexure nvelope - Printing inimum 6 ether 6 colour printing includes RFP clause is self-explanatory
- XX colours pantone colour?
. - Our .u'nders’rondmg we need T(.) put only It is clarified that, cost of Scanning and
ANnexUre- Cost of Scanning and printing of | additional Cost of Scanning and infing includin ersonalization  of
71. 107 Photo / Signature on the Card | printing of Photo in this column. Not P N 9 b .
XX . . oL . . photos only to be quoted in the
including Personalization Charges along with  EMV & DI perso. Kindly
) column.
confirm
Part IV
ar What all Vehicle class labels required?
Scope of Please share the average projection of | All vehicle class labels as specified as
72. | 31 work 2 lakh NETC FASTag . verage proj apets @s sp
(Quantit all the required vehicle classes. per NHAI & NPCl is required.
.. Y In 2,00,000, how the volume will be split
Projection)
The material which will be used for Kindlly chonge The. word FASTag made
. of plastic to Laminated Paper FASTag
Scope of FASTags should be made of Plastic . .
. - with gloss or Matt finish ,Currently these
73. | 32 work ,Point | and standard personalization to be . Clause stands as per RFP
Tags are used in the market .As per Our
No .10 followed as per NHAI, NPCI, RBI or GOI ! . .
(Govt.Of India) understanding there is No Plastic
' ' FASTag .
Please share the welcome kit samples Will be shared with the successful
74. General . . .
along with corrigendum bidder
Who will provide the Barcode Data, Bank will share required details and
75 General EPC Memory and Signature Data for format of personalization data and
) FASTag Personalization related information with the selected
FASTags required in Stack or Roll Format | bidder.
IS consortium is allowed suppose if Bank .
. I t le.
76 Genera is not having Solution for FASTag Query not admissible
Bank will sh i tail
Kindly confirm the format in which the fcfrrr;o;/v'ofs oerreso;eo?i;gigndzo?g 222
77. General data will be given to us for FASTag. P

Request you share sample data format
FASTag Personalization

related information with the selected
bidder.
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®

UCO BANK

Honours your Trust

UCO BANK
Department of Information Technology

Request for Proposal (RFP) for Supply, Printing & Personalization of EMV Chip Based Debit/Prepaid Cards & National Common Mobility

Cards (NCMC) Enabled Contactless Debit Card.

RFP REF NO: DIT/BPR & BTD/OA/0293/2020-21 Date: 29/05/2020

Amendments, Addendums and Corrigendum’s

3. Eligibility Criteria

SL. No.

Existing Clause

Modified Clause

The bidder submitting the offer should have at least two years of
experience in Supply, Personalization — Printing, Embossing of
EMV Chip based Cards & NCMC cards.

OR

The bidder should have supplied minimum 25 Lakhs EMV Chip
Cards & 10 Lakh NCMC cards with Personalization to any
Scheduled Commercial Bank(s) or Financial Institutions in India
during the last two Years. The bidder should have its own
personalization capacity of minimum 4 Lakhs EMV Cards per
month.

The bidder submitting the offer should have at least two years of
experience in Supply, Personalization — Printing, Embossing of EMV
Chip based Cards & NCMC cards.

OR

The bidder should have supplied minimum 25 Lakhs EMV Chip
Cards & 5 Lakh NCMC cards with Personalization to any
Scheduled Commercial Bank(s) or Financial Institutions in India
during the last two Years. The bidder should have its own
personalization capacity of minimum 4 Lakhs EMV Cards & 2 Lakh
NCMC cards per month.
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TECHNICAL SPECIFICATIONS

EMV Chip Based Contact Debit & Pre-Paid Cards

Annexure - XIX

SL. No.

Existing Clause

Modified Clause

Java Card standards compliant- 3.0.x or above

OS should be Java 3.0.x or higher / MULTOS 4.3 or higher.

Global platform 2.1.x or higher version

Global Platform 2.1.x or higher version / MULTOS 4.3 or higher

EMV Chip Based Dual Intefface NCMC Enabled Contactless Debit Card

SL. No New clause added
15 Java / MULTOS Card standards compliant.
16 OS should be Java 3.0.x or higher / MULTOS 4.3 or higher.
17 Global Platform 2.1.x or higher version / MULTOS 4.3 or higher

RFP REF NO: DIT/BPR & BTD/OA/0293/2020-21 Date: 29/05/2020

Page: 22 / 22



