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Request for Proposal (RFP) for Procurement of 200 Mbps P2P Link from Kolkata Data Centre to Bangalore Data Centre

RFP Ref. No: DIT/BPR&BTD/OA/1680/2019-20 Date: 23/07/2019

Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s), Amendments, Addendums and Corrigendum’s

SI. Page Clause No Clause as per RFP Description of Query-/ Clarification sought by Bank Response
No No Bidder
. Kindly exempt Power Grid Corporation of India Ltd
Bidder  should have ISO . o L
1. 9 4 9001:2015 certificate or higher. being a Govt. organization for better participation Clause stands deleted
please
Kindly exempt the tender fee & EMD for Govt.
PART —lI- | TENDER DOCUMENT & FEE and |. .= 7. . .
2. 11&12 485 EARNEST MONEY DEPOSIT institutions pleosg and same is considered by other | Clause stands as per RFP
bank for exemption for tender case.
Bidder should provide the tool to .
3. 24 PART=IV-"1 monitor the Bandwidth/network Network performance fool cannot available for Clause stands deleted
7 plain bandwidthi.e. L1 circuit in SDH systems
performance.
PART —IV- | Bidder should have its own | Asitis a 200 Mbps P2P link not internet link, this will
4, 25 . . . - Clause stands deleted
18 international gateways. not be considered for eligibility please.
Clause modified as under:
The Selected Bidder must The Selected Bidder must
undertake to complete the work | . . . . . undertake to complete
5. 28 Part-V - 4 | mentioned under ‘Scope’ within Kindly consider delivery fime as 3-4 weeks instead the work mentioned under

2 weeks from the date of the
Purchase Order

of 2 weeks from PO date.

‘Scope’ within 4 weeks
from the date of the
Purchase Order.
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Bidder should provide the tool to

Since we will be providing P2P link hence we will

6. 24 7 monitor the Bandwidth/network | not be able to provide tool to monitor Bandwidth Clause stands deleted
performance /Network Performance
The successful bidder has to | Maximum uptime provided on a link with Last Mile
7. 25 16 ensure minimum 99.98% uptime | on Fiber in ring architecture is 99.5% quarterly. | Clause stands as per RFP
per month for the connectivity Hence please amend the clause accordingly
. . Since we are providing P2P links, concept of
8. 25 18 !3|dder .ShOU|d have “ifs - own international gateways does not arise. It is relevant Clause stands deleted
international gateways .
for ILL services
Provision of the link is subject to
satisfactory Acceptance test.
The bidder shall arrange for the
UAT as per the requirements of
the Bank. The method for the | Request Bank to clearly state the acceptance
9. 26 24 test will be at the discretion of | criteria in the RFP to avoid future controversies Clause stands as per RFP
the Bank. The link commissioning
is deemed to be complete only
if the acceptance test result are
found satisfactory
Clause modified as under:
The Selected Bidder must
. L Request Bank to increase the fimeline for undertake TO. complete
10. 28 4 Installation and Commissioning . . the work mentioned under
implementation to 10 weeks from PO date . . o
Scope’' within 4 weeks
from the date of the
Purchase Order.
Request Bank to charge LD on Annual Recurring
11. 30 8 Liguidated Damage Charges for the first year not on the Total Contfract | Clause stands as per RFP
Value
UPTIME REQUIREMENT  AND | The penalty charges are very high. Request Bank
12. 30 ? PENALTY CHARGES to reduce the sorﬁe and conﬁrmg.J Clause stands as per RFP
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The bidder should provide online
portal to view real time
Bandwidth utilization/
performance. It should provide

Utilization reports cannot be provided for L1/L2
links. Request Bank to confirm whether we can

Clause modified as under:

The bidder should provide
automated alert through

13. 26 2 Lepgr’r genhero’rlonhon lreold’ﬂrTe propose L3 MPLS to connect Kolkata DC to | e-mail/SMS alert for
asis - such - as hourly, G'_V' Bangalore DC. down/up status of link and
weekly and  monthly  basis. utilization above threshold
Besides, the reports should also limit (160 mbps).
be made available on demand.
Clause modified as under:
Bi hould h Net Profit i i i
‘dder should have Net Profif in Request fo the Bank to make the Net profit for one | Bidder should be Net profit
14, 9 3 last three financial Years i.e., ear making in any one of the
2016-17,2017-18 & 2018-19. Y last three financial years
i.e., 2016-17, 2017-18 &
2018-19
Bidder should be responsible for Any network device (other
S . . than router at both the
provisioning end to end solution | What NW devices are expected here? Pls ensure ends), if required for the
15. 25 11 including all Hardware/ Network | there is no router involved with a P2P link and it's a : 9 L
. . L . end to end connectivity
devices required to commission | pure Transmission BW only X
. are to be provided by the
the Link. ;
bidder.
The Bank will carry out the oy
16. 32 13 acceptance tests within 15 days Request bank fo ensure the acceptance within Clause stands as per RFP

of link handover.

maximum 5 days of commissioning the link
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Amendments, Addendums and Corrigendum

3. Eligibility Criteria

Clause
No

Existing Clause

Modified Clause

Bidder should have Net Profit in last three

Bidder should be Net profit making in any

3 financial Years i.e., 2016-17, 2017-18 & | one of the last three financial years i.e.,
2018-19. 2016-17,2017-18 & 2018-19
4 Bldq§r shoulc‘:l have ISO 9001:2015 Clause stands deleted
certificate or higher.
Part-1V (Scope of the Work)
Clause -~ i
No Existing Clause Modified Clause
Bidder should provide the tool to
7 monitor the Bandwidth/network Clause stands deleted
performance.
18 Bidder should have its own international Clause stands deleted
gateways.
The bidder should provide online portal
to vi | ti Bandwidth utilizati . .
© view Teal ime Sanawl .U lizattion/ The bidder should provide automated
performance. It should provide report .
. . . alert through e-mail/SMS alert for
25 generation on real fime basis such as

hourly, daily, weekly and monthly basis.
Besides, the reports should also be
made available on demand.

down/up status of link and ufilization
above threshold limit (160 mbps).
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Part-V

4. INSTALLATION AND COMMISSIONING

Clause
No

Existing Clause

Modified Clause

The Selected Bidder must undertake to
complete the work mentioned under
‘Scope’ within 2 weeks from the date of
the Purchase Order. However, Delivery
schedule may be changed under special
circumstances at the discretion of the
Bank

The Selected Bidder must undertake to
complete the work mentioned under
‘Scope’ within 4 weeks from the date of
the Purchase Order. However, Delivery
schedule may be changed under
special circumstances at the discretion
of the Bank

Place- Kolkata
Date- 02-08-2019
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