
Pre Bid Response: RFP for Supply, Installation & Maintenance of UPS (UCO/DIT/1416/2015-16 dated 24-12-2015)    Page 1 of 41 

 
 

UCO BANK 
Department of Information Technology 

 
Request for Proposal for Supply, Installation & Maintenance of  

 UPS Systems  

 

(Ref No.: UCO/DIT/1416/2015-16 dated 24-12-2015) 

 

 

Replies / Corrigendum / Addendum 

Ref. No. UCO/DIT/1723/2015-16 Date: 21-01-2016 

 

 

Last Date & Time of Submission of Bids Extended upto 05-02-2016   15:00 Hours 

 
Please treat this Addendum / Clarifications as an integral part of the RFP document issued. No further 

queries pertaining to this Addendum / Clarifications or the RFP will be entertained. 

All other terms and conditions remain unchanged. 

 

Date: 22-01-2016 
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UCO BANK 

Department of Information Technology 
  

Request for Proposal (RFP) For Selection of Vendor for  Supply, Installation & Support of UPS Systems (Rate Contract) 

RFP Ref No: UCO/DIT/1416/2015-16 Date: 24/12/2015 

Pre-Bid Replies / Clarifications to Queries raised by the Bidder(s) and Amendments 

S.N
o 

Page 
No. 

RFP Specifications Modifications suggested by Vendor Bank‟s Reply 

1 

Page 4 

Clause  

2 

The quantity mentioned in the RFP is 

indicative only. Bank does not guarantee 

any minimum or maximum quantity of 

procurement. 

Accepted. However please note that in case of increase 

or decrease in quantity requirements, we request you to 

please consider Price Variance clause as Lead Prices are 

controlled by LME which is fluctuating in nature and have 

direct impact on Battery prices which are supplied along 

with UPS Systems 

Requirement stands as per RFP 

2 Page 4 

The selected bidder(s) is/are required to 

keep the quoted price valid for a period of 

twelve months or till validity of Contract 

period whichever is later. Any offer falling 

short of the validity period is liable for 

rejection. The price shall be for delivery 

at desired destination in India including 

installation/ commissioning and complete 

operationalization and including statutory 

levies, if any. The selected bidder(s) 

must undertake to pass on the benefit of 

offers / promotions and subsequent 

reduction in the price and / or reduction in 

taxes, duties payable in this connection. 

Price Variation Clause for batteries (as is being adopted 

by industry norms) is:- 

Prices of batteries for UPS and for the replacement 

purpose may be reviewed quarterly.  They shall be 

reviewed on the basis of average increase or decrease in 

cost of pig metal as quoted in London Metal Exchange 

during the relevant period. Price variation adjustment will 

be in both ways (+/-) as applicable in accordance with the 

following formula:- 

                                     {F x Ah x N x (Lead (a) –Lead (b)) 

}          

 Price of next quarter =  --------------------------------  +  Pp                                                                                        

                                                                    100 

F  Factor of increase /Decrease in rupees /Ah per 2V 

Cell. For SMF batteries, F = 0.22  

Ah  Capacity of batteries  

N  No of cells =6 (for 12V batteries) 

Lead (a)  Lead Price in US$ at LME average for the 

quarter in which the rate quoted  

Lead (b)  Lead Price US$ at LME average for the present 

quarter  

Pp  Price in existing quarter  

It is requested to implement this every quarter. 

 

As regards including statutory levies, it is requested to 

kindly reimburse the Octroi/Entry Tax wherever applicable 

in any on actual basis.   

 

Requirement stands as per RFP 
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As regards passing on the benefits of reduction in taxes, 

duties payable, it may be considered on even basis i.e. if 

this is a reduction on the benefit shall passed on to the 

Bank and if through is an increase it will have to be borne 

by the Bank. 

The validity period of contract is acceptable for one year 

for UPS systems, but battery prices may be reviewed as 

per Price Variation Clause for batteries based on LME 

index pricing of lead and USD exchange variation on 

quarterly basis.  It is virtually impossible to hold battery 

prices valid for a period of one year & hence, some 

solution needs to be found for this situation for e.g. 

battery prices may be reviewed quarterly as is being done 

by other public sector banks. 

3 

Page 7 

Clause  

A 

The bidder must be a Limited Company, 

registered in India under the companies 

Act 1956 / 2013 (Proof required) OR 

Concerns registered as MSME 

Entrepreneur & still categorized as 

MSME as on RFP submission date. 

Please remove the point "concerns registered as "MSME 

Entrepreneur & still categorized as MSME as on RFP 

submission date". 
Requirement stands as per RFP 

4 

Page 7 

Clause  

B 

The bidder should be an OEM or their 

authorized representative. In case of 

authorized representative, a letter of 

authorization from original manufacturer 

must be furnished in original duly signed 

& stamped.   Undertaking/Power of 

Attorney (POA) from the OEM. The POA 

should contain a clause that OEM will 

provide support services during warranty 

period if the bidder authorized by them 

fails to perform. 

Please remove the point "The POA should contain a 

clause that OEM will provide support services during 

warranty period if the bidder authorized by them fails to 

perform". 

Requirement stands as per RFP 
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5 

Page 7 

Clause  

C 

The bidder should have minimum Net 

Worth (capital + reserves – accumulated 

loss if any) of Rs.5 Crores for the last 3 

financial years, i.e., 2012-13, 2013-14 & 

2014-15                                                  

Certificate from Chartered Accountant 

stating Net Worth, Turnover and 

Profit/Loss for last 3 financial years. 

And 

2. Audited Balance Sheets for last 3 

years, i.e., 2012-13, 2013-14 & 2014-15. 

The bidder should have acquired profit of 1.5 Cr. For last 

3 financial years, i.e., 2012-13, 2013-14 & 2014-15 

Certificate from Chartered Accountant states Net Worth, 

Turnover and Profit/Loss for last 3 financial years. 

Requirement stands as per RFP 

6 

Page 7 

Clause  

D 

The bidder should have a minimum 

yearly turnover of Rs.20 Crores for the 

last 3 financial years, i.e., 2012-13, 2013-

14 & 2014-15. 

The bidder should have an average turnover of Rs.70 

Crores from UPS business for the last 3 financial years, 

i.e., 2012-13, 2013-14 8s 2014-15. Audited Balance 

Sheets for last 3 years, i.e., 2012 13, 2013-14 8s 2014-

15. 

(Minimum credential is required to execute volume orders 

to maximize quality of delivery) Requirement stands as per RFP 

The bidder should have a minimum yearly turnover of 

atleast Rs.100 Crores for the last 3 financial years, i.e., 

2012-13, 2013-14 & 2014-15. 

7 

Page 7 

Clause  

F 

The bidder should have all India 

presence with Offices / Support Centers 

at 100 centers with at least 3 engineers 

where UCO Bank is having its Zonal 

Offices (List of Zonal offices is given in 

Annexure- G ) to support the branches 

under its command. 

As per Annexure-G only 49 Zonal offices are mentioned. 

Kindly clarify. We would request kindly accept at least 

one service center in each of the states of India. Further 

request you to accept an undertaking from the OEM 

(where there is no Service Centre) stating that the 

required location (Zonal offices) service set-up shall be 

made operational, if order is placed on that OEM.  

Requirement stands as per RFP 
Required Support Center quantity mentioned as 100 

centers whereas Annexure G has specified 49 zonal 

offices. Hence, we are looking for to know the exact 

required criteria. 

We have Pan India presence with Branch office at 18 

metro cities and Service centers (in addition to the branch 

office) at more than 50 centers. We will cover all the 

Zonal Office of your Bank with franchises, if required. 
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8 

Page 8 

Clause  

G 

 

The bidder should have executed orders 

in last three years aggregating to not less 

than Rs.200 lacs for the last 3 financial 

years, i.e., 2012-13, 2013-14 & 2014-15. 

Of the above, orders aggregating to 

Rs.100 lacs should be from Govt./Public 

Sector Organizations for supply, 

installation & maintenance of UPS 

systems 

The bidder should have executed orders in last three 

years aggregating to not less than Rs.200 lacs each year 

for the last 3 financial years, i.e., 2012-13, 2013-14 8s 

2014-15. Of the above, orders aggregating to Rs.100 lacs 

should be from Govt./Public Sector Organizations for 

supply, installation 8s maintenance of UPS 

systems.(Minimum credential is required to execute 

volume orders to maximize quality of delivery) 

Requirement stands as per RFP 

The bidder/OEM should have executed orders in last 

three years aggregating to not less than Rs.200 lacs for 

the last 3 financial years, i.e., 2012-13, 2013-14 & 2014-

15. Of the above, orders aggregating to Rs.100 lacs 

should be from Govt./Public Sector Organizations for 

supply, installation & maintenance of UPS systems. 

We, in the aggregate, have more than Rs.75 Crore of 

turnovers over the last 3 Financial years. We will submit 

copies of our audited balance sheet and profit &  loss 

account in support of our turnover. We have supplied our 

UPS & Batteries to numerous PSU Banks through MSPs 

like NCR, Diebold, Hitachi and the like. We will request 

the competent authority to consider the aforesaid 

installations in evaluating the Eligibility Criteria. 

9 Page 9 

The systems must be capable of 

upgrading at a later stage as and when 

required by the Bank. (Wherever 

specified in the technical specifications) 

Kindly note that this may not be applicable in case of UPS 

systems. 

Kindly clarify the meaning of this statement & oblige. 

(UPS systems cannot be field upgradable). 

It is clarified that the system should 

be upgradable as per the requirement 

of technical specifications given for 

respective category of UPS. 

10 

Page 10 

Clause  

2(VII) 

Obtaining of the Road Permits, FORM 

32, security forms etc. will be the sole 

responsibility of the successful bidder at 

its own cost. 

Since the Road Permits will not be arranged by you, we 

will be able to bill by local VAT billing wherever road 

permit will be required. We will also do direct billing 

depending on the delivery locations. 

Requirement stands as per RFP 

11 

Page 10 

Clause  

1(l) 

Bids submitted by MSME Entrepreneurs 

will be considered in terms of 

Procurement Policy 2012 of Govt. of 

India and its subsequent amendments if 

applicable to items covered in this RFP, 

subject to their matching L1 price and 

their products subject to being tested for 

performance &/or benchmarked by a 

third party agency of repute. 

Please remove the point " MSME Entrepreneurs will be 

considered in terms of Procurement Policy 2012 of Govt., 

of India and its subsequent amendments if applicable to 

items covered in this RFP, subject to their matching L1 

price and their products subject to being tested for 

performance & /or benchmarked by a third party agency 

of repute". 

As per recommendations of GOI, 

Bank has decided to waive off EMD 

for NSIC registered MSME 

entrepreneurs. We clarify that:  

a) Exemption from submission of 

EMD shall be given to bidders who 

are Micro, Small & Medium 

Enterprises (MSME) and are 

registered with National Small Scale 

Industrial Corporation Ltd (NSIC) 
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under its “Single Point Registration 

Scheme”. The bidder has to submit 

necessary document issued by NSIC 

to avail the exemption. To qualify for 

EMD exemption, firms should 

necessarily enclose a valid copy of 

registration certificate issued by 

NSIC which are valid on last date of 

submission of the tender documents. 

MSME firms who are in the process 

of obtaining NSIC registration will 

not be considered for EMD 

exemption. 

b) As per Government of India 

guidelines, there is a special 

provision for Micro & Small 

Enterprises owned by Scheduled 

Castes & Schedule Tribes. Out of 

20% target of annual procurement 

from Micro & Small Enterprises, a 

sub-target of 20% (i.e., 4% out of 

above 20%) shall be earmarked for 

procurement from Micro & Small 

Enterprises owned by Scheduled 

Castes & Schedule Tribe 

entrepreneurs. Provided that, in the 

event of failure of such Micro & 

Small Enterprises  to participate in 

the tender process or meet tender 

requirements and L1 price, 4% sub-

target for procurement earmarked for 

procurement from Micro & Small 

Enterprises owned by Scheduled 

Castes & Schedule Tribe 

entrepreneurs shall be met from 

other Micro & Small Enterprises.   

(It is clarified that necessary & valid 

documents should be submitted by 

the Micro & Small Enterprises and 

SC/ST Micro & Small Enterprises 

owners to avail the preference). 

c) Further, participating Micro & 

Small Enterprises bidders quoting 

price within price band of L1+15% 

shall also be allowed to supply a 
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portion of requirement if they agree 

to bring down their price to L1 price 

in a situation where L1 price is from 

some firm other than a Micro & Small 

Enterprise and such Micro & Small 

Enterprise shall be allowed to supply 

upto 20% of total tendered value. In 

case of more than one such Micro & 

Small Enterprises, the supply shall 

be shared proportionately. 

Bids received without EMD for all 

other vendors not having valid NSIC 

registered documents for exemption 

will not be considered. 

12 

Page 10 

Clause  

2.XII 

The validity of Rate Contract will be for 

one year from 01-04-2016 to 31-03-2017 

which may be extended by the Bank 

Request you to incorporate ERV clause as the price of 

the quoted product is dependent on Dollar price. 

The Exchange rate variation clause: Prices accepted by 

4Bank shall be increased or decreased in all orders if the 

ERV is more than 2%. The price increase or decrease will 

be proportionate to difference more than or equal to 2%. 

i.e. if dollar variation is + 2% than prices will increased by 

2%. 

The subject clause stands modified 

as under: 

The validity of Rate Contract will be 

for one year from 01-04-2016 to 31-

03-2017 which may be extended by 

the Bank with mutual consent. 

 

13 

Page 10 

Clause  

2(xi) 

Successful bidder will be responsible for 

affixing asset tags and complete 

inventory details of each hardware 

equipment supplied to the Bank. The 

Asset Tags so printed by the successful 

bidder must have the company's logo 

along with other details like 

warranty/AMC validity, call logging no., 

mail id etc. The asset tag details for the 

Hardware would be mutually decided by 

the Bank and the successful bidder 

Kindly remove this clause. 

Requirement stands as per RFP 

14 Page 10 

Before award of the contract to the 

successful bidder/s the configuration 

settings will be shared by the Bank and 

the successful bidder/s will have to 

configure/install accordingly. 

Request to please clarify "Configuration settings" as per 

the tender document there are certain technical 

specifications defined and also the SOW defined. 

 It is clarified that at some places 

Bank may require provision for UPS 

in Parallel for particularly capacity of 

UPS, in such cases UPS may require 

configuration settings which will be 

shared with the selected vendor. 

15 
Page 11 
Clause  
2(xiii) 

The validity of Rate Contract will be for 

one year from 01-04-2016 to 31-03-2017 

which may be extended by the Bank. 

The validity of Rate Contract will be for one year from 01-

04-2016 to 31-032017 which may be extended by the 

mutual consent of the parties Bank. 

The subject clause stands modified 

as under: 

The validity of Rate Contract will be 

for one year from 01-04-2016 to 31-
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03-2017 which may be extended by 

the Bank with mutual consent. 

16 Page 11 

The tender document should be 

downloaded from the Bank’s official 

website www.ucobank.com. The bidder 

downloading the tender document from 

the website is required to submit a non-

refundable fee, for an amount as 

mentioned in Section – IV in the form of 

Demand Draft, Pay Order or Banker’s 

Cheque in favour of UCO BANK, payable 

at Kolkata, at the time of submission of 

the technical bid. Bids without cost of 

RFP/ Tender document fee are liable for 

rejection. 

We wish to bring to your kind notice that MSME units 

registered with NSIC are exempted from submission of 

Tender Document Fee & Earnest Money Deposit (EMD) 

as per GoI guidelines to this effect.   The GoI guidelines / 

notification to this effect and excerpts of other Public 

sector bank / Govt. Deptt. Tenders granting this 

exemption are being enclosed for reference. 

 

In view of the above we humbly request to grant 

permission from exemption of Tender Document Fee & 

Earnest Money Deposit (EMD) to all MSME units 

registered under NSIC as per GoI guidelines to this effect.   

 Please add the following clause 
under existing Clause 4: 
(iv) Exemption from submission of 
EMD shall be given to bidders who 
are Micro, Small & Medium 
Enterprises (MSME) and are 
registered with National Small 
Scale Industrial Corporation Ltd 
(NSIC) under its “Single Point 
Registration Scheme”. The bidder 
has to submit necessary document 
issued by NSIC to avail the 
exemption. To qualify for EMD 
exemption, firms should 
necessarily enclose a valid copy of 
registration certificate issued by 
NSIC which are valid on last date of 
submission of the tender 
documents. MSME firms who are in 
the process of obtaining NSIC 
registration will not be considered 
for EMD exemption. 
As per Government of India 
guidelines, there is a special 
provision for Micro & Small 
Enterprises owned by Scheduled 
Castes & Schedule Tribes. Out of 
20% target of annual procurement 
from Micro & Small Enterprises, a 
sub-target of 20% (i.e., 4% out of 
above 20%) shall be earmarked for 
procurement from Micro & Small 
Enterprises owned by Scheduled 
Castes & Schedule Tribe 
entrepreneurs. Provided that, in the 
event of failure of such Micro & 
Small Enterprises  to participate in 
the tender process or meet tender 
requirements and L1 price, 4% sub-
target for procurement earmarked 
for procurement from Micro & 
Small Enterprises owned by 
Scheduled Castes & Schedule 
Tribe entrepreneurs shall be met 
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from other Micro & Small 
Enterprises.   
(It is clarified that necessary & 
valid documents should be 
submitted by the Micro & Small 
Enterprises and SC/ST Micro & 
Small Enterprises owners to avail 
the preference). 
Further, participating Micro & 
Small Enterprises bidders quoting 
price within price band of L1+15% 
shall also be allowed to supply a 
portion of requirement if they agree 
to bring down their price to L1 
price in a situation where L1 price 
is from some firm other than a 
Micro & Small Enterprise and such 
Micro & Small Enterprise shall be 
allowed to supply upto 20% of total 
tendered value. In case of more 
than one such Micro & Small 
Enterprises, the supply shall be 
shared proportionately. 
Bids received without EMD for all 
other vendors not having valid NSIC 
registered documents for exemption 
will not be considered. 

17 
Page 11 
Clause  

4 

The Bidder(s) must submit Earnest 

Money Deposit (EMD) for the amount 

mentioned in Section - IV in the form of 

Bank Guarantee issued by a PSU bank 

(other than UCO Bank) valid for a period 

of 180 days from the date of opening of 

Technical Bid. 

We will be submitting the required BG issued by our 
Banker, Axis Bank Ltd- a Scheduled Bank.                                                  
 
We will request the competent authority to amend the 
clause to include scheduled banks also. 

Required specification stands revised 
as: The Bidder(s) must submit 
Earnest Money Deposit (EMD) for the 
amount mentioned in Section - IV in 
the form of Bank Guarantee issued by 
a Scheduled Commercial Bank (other 
than UCO Bank) acceptable to UCO 
Bank valid for a period of 180 days 
from the date of opening of Technical 
Bid. 
The Bank mentioned by you in your 
query is acceptable to Bank. 

18 Page 11 

The EMD of the successful bidder(s) 

shall be returned on submission of Bank 

guarantee / Security Deposit mentioned 

in Clause 22. No interest shall be paid on 

the EMD. 

This clause may not be applicable for MSME units 

registered with NSIC as per GoI guidelines to this effect 

as they are exempted from submission of Earnest Money 

Deposit (EMD). Hence, such units may be exempted from 

submission of performance bank guarantee. (GoI 

Notification to this effect enclosed herewith). 

It is clarified that requirement of 
submission of Security Deposit and  
Performance Bank Guarantee post 
selection of the vendor as per RFP 
terms will be applicable to all the 
selected vendors. 
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19 

Page 14 

Clause1

6 

UCO Bank, if deemed fit; will inspect any 

or all of the Computer items at vendor’s 

manufacturing site before shipment to 

respective branches/office/locations of 

the Bank, to verify that the items shipped 

to UCO Bank are as per the technical 

specification specified in the Rate 

Contract. 

Accepted. However we request bank to provide advance 

intimation to us so that we will arrange for testing of the 

equipments at our manufacturing plants as required. 

It is clarified that inspection of UPS at 

vendor’s manufacturing site before 

delivery /shipment will be done with 

prior intimation to selected vendor 

and cost for such visit will be borne by 

the Bank. 

Kindly clarify if TA/DA expenses of inspection team would 

be to vendor's account. 

20 Page 15 
Clause 
19.1.4   

Insurance to cover the equipment from 

transit period till installation /date of sign 

off. 

Insurance Cover for upto 30 days from date of delivery at 

bank may be accepted, as "open ended" policies are not 

available. 

Requirement stands as per RFP 

21 Page 15 
Clause 
19.3   

Vendors will get the insurance cover for 

all risk upto the delivery & installation of 

Hardware items. The cost of the same 

will be borne by the vendor. A copy of 

insurance policy should be provided by 

the vendor at the time of installation of 

the hardware 

  Requirement stands as per RFP 

22 Page 16 
Clause  
24 

Delivery: -  
a) 6 weeks in States where Road Permit 
is required. 
b) 8 weeks in North East States, 
Andaman & Nicobar island and 
Lakshwadeep island. 
c) 4 weeks in all other places. 

a)10 weeks in States where Road Permit is required.          
b) 14 weeks in North East States, Andaman & Nicobar 
island and Lakshwadeep island.                                               
c) 8 weeks in all other places. 

The subject clause stands modified 

as under: 

 

Delivery: -  

a) 6 weeks in States where Road 

Permit is required. 

b) 8 weeks in North East States, 

Andaman & Nicobar island, J & K, 

Leh & Ladakh, Lakshwadeep island. 

c) 4 weeks in all other places. 
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"Assam, All North Eastern States - Delivery time may 
please be considered for 6 -8 Weeks from the date of 
receipt of purchase order." 
 
J&K, LEH & LADAKH -Delivery time may please be 
considered for 6 - 8 Weeks from the date of receipt of 
purchase order. This is also dependent on Road open 
Conditions due to weather & Force majeure conditions. 
"Islands: Delivery time will be 6- 9 weeks upto Port Blair/ 
Kavarati. Onward shipping to Island locator availability of 
ships. 
" 
Installation Charges to the Specified Location are extra 
and also the transportation cost during warranty period is 
extra. 
Considering the lead time of the products & National 

distribution request you to revise the delivery period. 

a) Request to kindly amend the delivery period as 6 to 8 
weeks for North Eastern states and Islands & 4 to 6 
weeks for rest of locations across India, from the date of 
pre-despatch inspection since the material is to be 
delivery after pre-shipment inspection.                                     

23 Page 16 
Clause  
24 

Within 1 week of delivery. (In case 
installation is held up for site non-
readiness, a certificate from the 
competent authority at respective site(s) 
is/are to be furnished for obtaining 
payment.) 

ii. Installation and operationalization Within 4-6 week of 
delivery for in North East States, Andaman & Nicobar 
island and Lakshwadeep island and 2-3 weeks for other 
locations. 
Considering the broad scope of work request you to 
revise the post-delivery installation period 

Requirement stands as per RFP 

Page  16 
Clause 
24(ii) 

Islands: Installation time will be 20 days (7 days + 13 
days extension) from the date of delivery. 

Page  16 
Clause 
24(ii) 

Rest of the locations other than above, installation period 
of within 7 days as indicated by bank is acceptable. 

Page  16 
Clause 
24(ii) 

Subject to site preparation being completed in advance 
and reasonable travel time to be provided for far-flung 
locations. 

24 Page 16 
Clause  
22 

The selected bidders shall furnish a 

Security Deposit of 10% (Estimated 

Quantity X Price Fixed through Rate 

Request you to remove the security deposit clause as the 

bidder is submitting 10% PBG at the time of getting the 

final payment 

Requirement stands as per RFP. 
 
It is clarified that requirement of 
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Contract X 10%) of the estimated order 

value in the form of Bank guarantee for a 

tenure of 15 (fifteen) months issued by a 

Schedule Commercial Bank (other than 

UCO Bank). The Bank Guarantee should 

be deposited within 15 days from the 

date of Letter of Intimation. In case of 

extension of the contract, security deposit 

should also be suitably extended. 

This clause may not be applicable for MSME units 

registered with NSIC as per GoI guidelines to this effect 

as they are exempted from submission of Performance 

Guarantee. Hence, such units may be exempted from 

submission of performance bank guarantee. (GoI 

Notification to this effect enclosed herewith). 

submission of Security Deposit and  
Performance Bank Guarantee post 
selection of the vendor as per RFP 
terms will be applicable to all the 
selected vendors. 

25 Page 16 
Clause  
21 

The successful bidder(s) shall be 
required to enter into a contract with 
UCO Bank, within 10 days of the award 
of the Bid through a Letter of Intimation 
or within such extended period as may 
be specified. The Empanelment of 
Vendors under the Rate Contract will be 
valid for a period of 12 months from 01-
04-2016 to 31-03-2017 which may be 
extended/curtailed By the Bank as per 
request. 

The successful bidder(s) shall be required to enter into a 
contract with UCO Bank, within 10 days of the award of 
the Bid through a Letter of Intimation or within such 
extended period as may be specified. The Empanelment 
of Vendors under the Rate Contract will be valid for a 
period of 12 months from 01-04-2016 to 31-03- 2017 
which may be extended / curtailed by the mutual consent 
of parties. 

It is clarified that extension beyond 
initial contract terms of one year will 
be with mutual consent. The other 
terms & conditions as mentioned 
remained unchanged. 

26 Page 17 
Clause  
26 
 

Payment terms Request you to remove the security deposit clause as the 

bidder is submitting 10% PBG at the time of getting the 

final payment 

Requirement stands as per RFP 

Request you to amend this clause as 90% of the order 

value along with VAT / Octroi and other applicable duties 

on actual basis will be paid on delivery of ordered items, 

after realising penalty charges for late delivery and / or 

late installation, if any. 

We request the following payment terms: Release of 

90% payment on delivery & installation of UPS systems.                                   

Balance amount of 10% may be released after one month 

of completion of warranty period or against a 

Performance Bank Guarantee (exempted for MSME units 

registered with NSIC).  Also, a centralized BG at ZO 

level may kindly be considered for a lump sum 

amount, as is the practice with other banks. 

 

Kindly amend to read as VAT/ CST/Octroi/Entry Tax 

and other applicable duties on actual basis. 

27 Page 17 
Clause  
26 

Delivery Locations Request you to provide clarity on number of tentative 

delivery locations 

 It is clarified that selected vendor will 
be required to supply UPS across 
length & breadth of country as Bank 
has PAN India presence of branches. 
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28 Page 17 
Clause  
24 

In case of delivery of hardware to the 

areas where Road Permit is required for 

transportation of goods, it is the 

responsibility of Bidders to provide the 

same making all the arrangements 

required in advance without any extra 

cost to the Bank. However Bank will 

provide any letter if required by the 

Bidders for carrying out the task. 

A reasonable transit time from the vendor's works to the 

Bank's site should be taken into account, also some time 

to be allowed for obtaining the necessary road permit/ 

documents where ever required and reasonable 

additional time for pre-despatch factory testing may also 

be considered. 

 Requirement stands as per RFP 

29 Page  18 
Clause 
28 

The vendor must provide 3 years' on-site 

comprehensive warranty and 2 years‟  

Annual Maintenance Service (optional – 

at the discretion of the Bank on expiry of 

warranty period) for all hardware items to 

be supplied under this rate contract 

covering all spare parts & service (except 

consumables) from the date of 

acceptance of the systems by UCO Bank 

at the respective locations. 

Warranty may please be considered for 3 Years 

Comprehensive On Site Warranty on the UPS System 

and Batteries. AMC for 4th & 5th year for UPS System 

and not for SMF Batteries. 

 It is clarified that post three years 
comprehensive warranty for UPS & 
batteries as per RFP terms, AMC for 
4

th
 & 5

th
 years will be required only for 

UPS machine.  
 
The batteries beyond 3 years of 
warranty period may be replaced by 
the Bank, if required, through a 
separate arrangement. 

Kindly note that warranty of 3 years on UPS is 

acceptable, however, we request to kindly consider 2 

years warranty on batteries, being a "consumable" item.   

 

Also, AMC not to include batteries under AMC, since 

batteries are a "consumable" item. 

Battery life is a function of no. of charging/ discharging 

cycles and depth of discharge on each cycle & hence 

cannot be predicted accurately. Hence it is requested to 

amend the battery warranty as 2 years and not to be 

included as part of AMC. 

30 Page 18 
Clause  
28 

Warranty This service is to be provided 

on all the working days of the Bank 

between 9 a.m. to 9 p.m. notwithstanding 

the fact 

whether on such days the selected 

vendor’s office remains closed or not. 

Request you to amend this clause as 

This service is to be provided on all the working days of 

the Bank between 9 a.m. to 6 p.m. notwithstanding the 

fact whether on such days the selected vendor’s office 

remains closed or not. 

Requirement stands as per RFP 

31 Page 18 
Clause  
28 

The request for support shall have to be 

attended by the vendor even if the 

request is made over telephone/ SMS or 

by e-mail/fax by the respective sites, 

within 4 hours within City limits, within 8 

hours in the Suburb (25 Km radius) and 

Within 12-24 working hrs. - Within City limits. 

Within 24-48 working hrs. – In Suburb (25 Km radius) 

Within 48-72 working hrs. – All other places.    

 

Also, sufficient travel time to be allowed for the engineer 

to reach at the site to be taken into consideration. 

Requirement stands as per RFP 
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within 24 hours at all other places 

(Response time). The entire equipment 

should be repaired within 48 hours 

(Resolution time). In case of vendor 

failing above standards, a standby 

arrangement should be provided till the 

machine is repaired. 

"Request you to amend this clause as The request for 

support shall have to be attended by the vendor even if 

the request is made over telephone/ SMS or by e-mail/fax 

by the respective sites, within 12 hours within City limits, 

within 24 hours in 

the Suburb (25 Km radius) and within 48 hours at all other 

places (Response time)." 

Request you to amend this clause as The entire 

equipment should be repaired within 72 hours (Resolution 

time) 

32 Page 19 
Clause  
30 

The AMC charges should be between 5 

to 8% of the cost of hardware 

equipments. 

Kindly consider AMC charges @8 to 10% of the cost of 

hardware (UPS) equipment as per industry standards. 

Batteries not to be included under AMC being 

consumable. 

Requirement stands as per RFP 

Kindly restrict the AMC cost to minimum 10-12% of the 

product cost for better service performance. Also request 

you not to link the AMC rates to decide the L1 bidder 

33 Page 19 
Clause  
31 

Preventive Maintenance Kindly remove this clause. Requirement stands as per RFP 

34 Page  19 
Clause 
34 

Down time will be calculated from the 

time of break-down message (i.e. first 

call made or e-mail sent to service 

engineer / call center) till the system 

becomes functional or standby is 

provided. Public Holidays as declared at 

the respective centers are excluded for 

the above downtime calculation. The 

Vendor will provide onsite service of the 

equipment (except spares) once every 3 

months during the warranty period.                                                                                                                    

In case vendor fails to meet any of the 

above standards, there will be a penalty 

of Rs.200/-per day per UPS system. 

These penalty charges will be deducted 

from the Performance guarantee offered 

as security deposit or from the EMD or 

from any Bill payable to the vendor. The 

The following is to be considered as exclusions under 

Warranty and AMC period 

1.   Problems not related to UPS Systems                            

2.   Problems related to electrical power supply             

3.   Problems related to electrical switchgear 

equipments through which power is supplied to UPS 

Systems  

4.   Failure due to Force Majeure conditions                      

5.   Electrical work external to the equipment or 

maintenance of accessories, attachments, machines or 

other devices not covered under the agreement.          6.   

Damage resulting from accidents, fire, lightening, 

transportation cost of repair or replies these factors will be 

charged for labour as well as parts.                                     

7.   Furnishing platens accessories, painting or refinishing 

the system or furnishing the materials thereof is making 

specific changes.                                           

 8. Work due to alteration in the equipment by persons 

Requirement stands as per RFP 
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maximum penalty for downtime will be 

10% of the equipment cost. 

other than the vendor's personnel (except for minor 

rectification by company's in-house systems engineer 

after intimating the vendor.) 

9. Any work external to the equipment such as 

maintenance of non-vendor attachment, accessories etc. 

10. Calls other than  Novateur Scope of supply of UPS 

Systems and SMF Batteries 

35 Page  19 
Clause 
34 

Defects arising due to site related problems could be 

rectified on chargeable basis and such problems are 

listed below:                                                                                            

a. Main Failure- more than the backup hours                         

b. Input low(less than 340v AC-phase to phase/Less than 

195v Single phase).  

c. Input high (above 460v AC-phase to phase /higher than 

265v Single phase).  

d.   Phase Sequence reversal/phase failure                                      

e.  Phase & Neutral reversal /Neutral & Earth reversal       

 f. Short circuit between phase & neutral -phase & earth, 
neutral open Voltage between Neutral & Earth more than 
5v. 

36 Page 20 
Clause  
34 

In case vendor fails to meet any of the 

above standards, there will be a penalty 

of Rs.200/-per day per UPS system. 

These penalty charges will be deducted 

from the Performance guarantee offered 

as security deposit or from the EMD or 

from any Bill payable to the vendor. The 

maximum penalty for downtime will be 

10% of the equipment cost. 

Request you to amend this clause as In case vendor fails 

to meet any of the above standards, there will be a 

penalty of 0.5%-per week per UPS system. These penalty 

charges will be deducted from the Performance 

guarantee offered as security 

deposit or from the EMD or from any Bill payable to the 

vendor. The maximum penalty for downtime will be 5% of 

the equipment cost. 

Requirement stands as per RFP 

37 Page 20 

Clause  

37 

The insurance to be taken by Bidder shall 

be for an amount equal to 110% of the 

CIF value of the goods delivered at the 

respective site covering all risks 

(including terrorist attack, fire, burglary, 

strike, riot and civil commotion, natural 

calamities such as earth quake, flood 

etc.) till the completion of installation of 

Hardware. 

Insurance Cover for upto 30 days from date of delivery at 

bank may be accepted, as "open ended" policies are not 

available. 

Requirement stands as per RFP 
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38 Page 21 
Clause  
38 

Liquidated Damages for delayed supply: Request you to amend this clause as If the vendor fails to 

deliver contracted product(s),install/activate, and 

operationalize  all of the equipments or fails to complete 

the work or does not perform the service(s) within the 

time schedule stipulated in the Contract, the Bank, 

without prejudice to its other remedies under the 

Contract, deduct from the Contract price, as liquidated 

damages, a sum equivalent to .05 (half) percent of the 

undelivered portion of the order value excluding VAT/CST 

for each and every calendar week of delay, subject to a 

maximum limit of 5 percent of the maximum limit of 5 

percent of the undelivered portion of the order value 

excluding VAT/CST. 

 Requirement stands as per RFP 

Liquidated damages: A sum equivalent to 0.25% max. 

limit: 2.5% may kindly be considered on the undelivered 

portion of the order value excluding VAT/CST for each 

and every calendar week of delay. 
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39 Page 22 
Clause  
44 

The vendor shall not be liable for 

forfeiture of its performance security, 

liquidated damages or termination for 

default, if and to the extent that its‟  delay 

in performance or other failure to perform 

its obligations under the contract is the 

result of an event of force Majeure. For 

purposes of this Clause, "Force Majeure" 

means an event beyond the control of the 

Vendor and not involving the vendor's 

fault or negligence and not foreseeable. 

Such events may include, but are not 

limited to, Acts of God or of public 

enemy, acts of Government of India in 

their sovereign capacity, acts of war and 

acts of UCO Bank in fires, floods and 

freight embargoes. If a Force Majeure 

situation arises, the Vendor shall 

promptly notify UCO Bank in writing of 

such conditions and the cause thereof 

within twenty calendar days. Unless 

otherwise directed by UCO Bank in 

writing, the Vendor shall continue to 

perform its obligations under the Contract 

as far as it is reasonably practical, and 

shall seek all reasonable alternative 

means for performance not prevented by 

the Force Majeure event. In such a case, 

the time for performance shall be 

extended by a period(s) not less than the 

duration of such delay. If the duration of 

delay continues beyond a period of one 

month, UCO Bank and the vendor shall 

hold consultations with each other in an 

endeavour to find a solution to the 

problem. Notwithstanding above, the 

decision of UCO Bank shall be final and 

binding on the vendor. 

The vendor shall not be liable for forfeiture of its 

performance security, liquidated damages or termination 

for default, if and to the extent that its‟  delay in 

performance or other failure to perform its obligations 

under the contract is the result of an event of force 

Majeure. For purposes of this Clause, "Force Majeure" 

means an event beyond the control of the Vendor and not 

involving the vendor's fault or negligence and not 

foreseeable. Such events may include, but are not limited 

to, Acts 

of God or of public enemy, acts of Government of India in 

their sovereign capacity, acts of war and acts of UCO 

Bank in fires, floods and freight embargoes. If a Force 

Majeure situation arises, the Vendor shall promptly notify 

UCO Bank in writing of such conditions and the cause 

thereof within twenty calendar days. Unless otherwise 

directed by UCO Bank in writing, the Vendor shall 

continue to perform its obligations under the Contract as 

far as it is reasonably practical, and shall seek all 

reasonable alternative means for performance not 

prevented by the Force Majeure event. In such a case, 

the time for performance shall be extended by a period(s) 

not less than the duration of such delay. If the duration of 

delay continues beyond a period of one month, UCO 

Bank and the vendor shall hold consultations with each 

other in an endeavour to find a solution to the problem. 

Notwithstanding above, the decision of UCO Bank shall 

be final and binding on the vendor 

Requirement stands as per RFP 

40 Page 21 
Clause  
39 

Order Cancellation (Termination): UCO Bank and/or Indenter also reserve the right to 
cancel the order by giving ________days (Business to 
decide of written notice to the Bidder in the event of one 
or more of the following circumstances………………... 
We suggest that: 

 Requirement stands as per RFP 
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In the event of termination of the Contract by the Bank for 
any reason whatsoever, the Bank shall pay the Bidder the 
following amounts: 
(a) The Contract Price, attributable to the parts of the 
System(s)/Work(s) executed including goods and 
services delivered (including also the Work in Progress) 
by the Bidder up to the date of termination. In respect of 
capital items deployed in the Project, the Bank must 
purchase at the Written Down Value (WDV) from the 
Bidder all IT & non-IT infrastructure and the software 
deployed. Written Down Value (WDV) shall be computed 
at depreciated value by applying ten per cent (10%) 
depreciation per annum on written down value basis, on 
the value of the infrastructure deployed hereunder. VAT 
and other taxes as applicable shall be payable by the 
Bank on such WDV. In case the Bank is unable to 
purchase as mentioned above, the Bank must pay as 
Liquidated Damages on written down value of all IT & 
non- IT infrastructure and the software deployed by 
applying depreciation @ fifteen per cent (15%) per 
annum.(b) The costs reasonably incurred by Bidder in the 
ramp down / disengagement of Bidder’s and its 
subcontractors’ personnel; 
(c) Any amount to be paid by Bidder to its subcontractors 
in connection with the termination of any subcontracts, 
including any cancellation charges; 
(d) Costs incurred by Bidder in protecting the System(s)/ 
Work(s) and leaving the site in a clean and safe condition 
pursuant to this clause; and 
(e) The cost of satisfying all other obligations, 
commitments, and claims that Bidder may in good faith 
have undertaken with third parties in connection with the 
contract Work in progress. The term “work in progress” 
shall include but not limited to the value of goods meant 
for delivery to the Bank for which prior to the date of 
termination (i) manufacturing process was initiated by 
Bidder or its vendors; or (ii) order was placed by Bidder 
on its vendors. 
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41   Interest on delayed payment: Notwithstanding anything to the contrary contained 

anywhere in the Agreement, Bank agrees that any delay 

in payments beyond due date i.e. 30 days from the 

receipt of invoice, shall automatically bear interest at an 

annual rate equal to 18% per annum for the relevant 

delayed period, calculated from the date due until date of 

realization of full payment. The Bidder reserves the right 

to suspend/terminate this Agreement with immediate 

effect, if Bank fails to release the payment within 45 days 

from the date of receipt of invoice. 

 Query not admissible. 

42   Deemed Acceptance The deliverable(s)/Equipment(s)/Software(s) /Product(s) 

which requires acceptance test shall be deemed to be 

accepted (without requiring supporting signatures of the 

Bank), for the purpose of release of payment and for start 

of the warranty period and otherwise, on occurrence of 

any one of following events, whichever occurs earliest: a. 

if Bank fails to conduct or attend 

the acceptance test or does not provide a written notice of 

any rejection/confirmation of acceptance test, within 

seven (7) 

days from the date of Test readiness notification by the 

Bidder, or b. if Bank puts the 

Deliverable(s)/Equipment(s)/Software 

re(s)/Product(s) into operational/ productive/ normal use 

prior to successful acceptance test, or c. if Equipment 

(s)/Software(s)/Deliverable(s)/Product(s) has been 

installed but, due to reasons beyond the control of the 

Bidder, it has not 

been possible during a period of seven (7) days from the 

date of notice by the Bidder, to proceed with the 

acceptance tests. 

  
 
Query not admissible. 
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43   Site Not Ready In order to enable the Bidder to commence work and 

meet its obligations under the contract, the Bank shall be 

responsible for 

acquiring and providing physical possession of the site 

and access thereto, and also all other areas reasonably 

required for the proper execution of the contract and 

making the site ready complete in all respect in 

accordance with the Bidder’s specifications for site 

readiness. Bank agrees that the Bidder shall not in any 

manner be liable for any delay in supply of 

Hardware/Software and provisioning of Services under 

the terms of this contract, if such delay is attributable to 

Bank’s failure to make the site ready within seven (7) 

days of Bidder’s direction in this. 

 Query not admissible. 

44 Page 22 
Clause  
45 

UCO Bank and the vendor shall make 

every effort to resolve amicably, by direct 

informal negotiation, any disagreement or 

dispute arising between them under or in 

connection with the contract. If after thirty 

days from the commencement of such 

informal negotiation, UCO Bank and the 

Vendor have been unable to resolve 

amicably a contract dispute; either party 

may require that the dispute be referred 

for resolution by formal arbitration. 

Arbitrator shall be appointed by the mutual consent of 

both the parties. 

 Requirement stands as per RFP. 

45 Page 23 
Clause  
47 

Buy Back of Old Hardware 
and Peripherals 

Please clarify that whether payment is related to buy back 
certificate. 

The subject clause / requirement of 
buy back of old UPS Hardware stands 
deleted. 

46 Page 26 
Clause  
44 

Notwithstanding anything to the contrary 

contained in the contract, Bidder’s 

aggregate liability arising out of or in 

connection with the contract, whether 

based on contract or statutory warranty 

or otherwise, shall be limited to the 

amount actually paid by the Bank to the 

Bidder in respect of the items supplied / 

services rendered under the contract, 

that are subject matter of a claim upto 

contract value. 

Notwithstanding anything to the contrary contained in the 

contract Bidder’s aggregate liability arising out of or in 

connection with the contract, whether based on contract, 

tort, statutory warranty or otherwise, shall be limited to the 

amount actually paid by Bank to the Bidder in respect of 

the Equipment / Software / Services that are subject 

matter of a claim subject to a maximum of 10% of the 

contract value. The Bidder shall not be liable for any 

special, indirect, incidental or consequential damages of 

any kind including but not limited to loss of use, data, 

profit, income, business, anticipated savings, reputation, 

and more generally, any loss of an economic or financial 

nature, whether these may be 

deemed as consequential or arising directly and naturally 

Requirement stands as per RFP. 
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from the incident giving rise to the claim. 

47 Page 27 
Section 
iv 

Cost of RFP Rs.20,000/-          Earnest 

Money Deposit Rs.20,00,000/- 

We request you to please reduce the EMD amount to 

Rs.3,00,000/- instead of Rs.20, 00,000/- as the EMD 

indicated in the tender document is on the higher side. 

Requirement stands as per RFP. 
 
In case of MSME bidder, please refer 
to amendment given above in serial 
no 16. 

We request you to please consider this request as we are 

supplying UPS Systems of various capacities to UCO 

Bank for more than a couple of years. 

Request you to revise the EMD amount to 2% of the 

order value. 

Mentioned amount is approx... 6.5 % of the order value 

Request for waive off of Tender Document Fees and 
EMD. 
 
For NSIC Registered Organization under single point of 
Registration are exempted from submission of Tender 
Document Fees and EMD. Enclosed:   
1. NSIC Certificate 
2.Government Circular Amendment copy 

Page 27 
Section 
iv 

We wish to bring to your kind notice that MSME units 

registered with NSIC are exempted from submission of 

Tender Document Fee & Earnest Money Deposit (EMD) 

as per GoI guidelines to this effect.   The GoI guidelines / 

notification to this effect and excerpts of other Public 

sector bank / Govt. Deptt. Tenders granting this 

exemption are being enclosed for reference. 

 

In view of the above we humbly request to grant 

permission from exemption of Tender Document Fee & 

Earnest Money Deposit (EMD) to all MSME units 

registered under NSIC as per GoI guidelines to this effect.   

48 Page 27 
Section 
iv 

UPS Systems: 
UPS 2 KVA / 1800W (4 hours back up) 
UPS 3 KVA / 2700W (2 hours back up) 
UPS 5 KVA / 4200W (2 hours back up) 
UPS 10 KVA/ 8400W (1 hour back up) 
with STS switch 
UPS 20 KVA/ 8400W (1 hour back up) 

It requested to kindly consider the requirements as 
follows: 
UPS 2 KVA / 1600W (4 hours back up) 
UPS 3 KVA / 2400W (2 hours back up) 
UPS 5 KVA / 4000W (2 hours back up) 
UPS 10 KVA/ 8000W (1 hour back up) with STS switch 
UPS 20 KVA/ 16000W (1 hour back up) with STS switch 

 The subject clause stands modified 
as under: 
 
UPS Systems: 
UPS 2 KVA / 1800W (4 hours back 
up) 
UPS 3 KVA / 2700W (1 hour back up) 
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with STS switch Usually UPS Systems designed for 0.7, 0.8, 0.9 pf. (Load 
power factor) in the RFP 2KVA/1800W means 0.9 pf. And 
3KVA /2700Watt mean 0.7 pf. 5KVA/4200Watt, 
10KVA/8400Watt, 20KVA/8400Watt. Hence request to 
specify UPS load power factor or Wattage accordingly. 
As per industry norms and this is sufficient for all 
connected IT load. 

UPS 5 KVA / 4200W (1 hour back up) 
UPS 10 KVA/ 8400W (1 hour back 
up) with STS switch 
UPS 20 KVA/ 8400W (1 hour back 
up) with STS switch 

49 Page 28 

Clause  

3 

Sine-weighted Pulse Width Modulation 

(SPWM) technology in true On-line 

configuration with double conversion 

using IGBTs in the rectifier and inverter 

with the total harmonic distortion less 

than 4% & less than 5% (Non-linear 

Load). 

Please amend the Total Harmonic Distortion to read as:  

less than 3% on linear load and less than 5% on non-

linear lead. 

 The subject clause stands modified 
as under: 
Sine-weighted Pulse Width 
Modulation (SPWM) technology in 
true On-line configuration with 
double conversion using IGBTs in 
the rectifier and inverter with the 
total harmonic distortion less than 
3% & less than 7% (Non-linear Load). 

50 Page 28 
Clause  
3 

Provision for paralleling under N+1 

configuration. 

Redundancy can be provided either by HOT Standby / 

PRS. We suggest to mention both the option so that most 

of the vendor can comply.. As in lower rating HOT Stand 

by is standard & more than 5KVA PRS is standard. Pls. 

amend it as provision for PRS / HOT Standby facility. 

 The subject clause stands modified 
as under: 
 
Provision for paralleling under N+1 
configuration is required for UPS of 
capacity 5KVA, 10 KVA & 20 KVA 

only. 

Reduncy can be provided either by HOT Stand by / PRS 

.We suggest to mention both the option so that most of 

the vendor can comply.. As in lower rating HOT Stand by 

is standard & more than 5KVA PRS is standard. Pls. 

amend it as provision for PRS / HOT Standby facility. 

51 Page 28 
Clause  
3 

Should optionally be available for UPS 
Systems with Power output of 1800 W, 
2700W & 4500 W for 2KVA, 3KVA and 
5KVA respectively. 

Standard output of 1600W, 2400W & 4000W for 2KVA, 
3KVA & 5KVA for most of the OEM's.                                                                
Pls. amend it. 

 The subject clause stands modified 
as under: 
 
Should optionally be available for 
UPS Systems with Power output of 
1800 W, 2700W & 4500 W for 2KVA, 
3KVA and 5KVA respectively. 
 
There should be input to output 
galvanic isolation either through a 
two winding transformer at input of 
the UPS system. 

2KVA UPS - 1600W                                     3KVA UPS - 
2400W                                    5KVA UPS - 4000 W 

Standard output of 1600W, 2400W & 4000W for 2KVA, 
3KVA & 5KVA for most of the OEM's. Pls. amend it. 
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Kindly specify "N" (1, 2, 3….).     
It is suggested to kindly accept redundancy in hot stand 
by mode instead of paralleling mode.  
 
Also, the UPS system with power output of 1600W, 
2400W & 4000W for 2 kVA, 3 kVA & 5 kVA respectively 
may be acceptable as per industry norms. 

Page 28 
Clause  
3 

Power output of 2kVA/1.6kw,3kVA/2.4kwAND 
5kVA/4.5kW. Paralleling option to be optionally available 
for the 5 KVA systems. Isolation transformer must be 
provided at the extreme input side for real utilization of IT 
equipment. 

52 Page 28 
Clause  
4 

Input voltage should be 160- 270Volts pls. amend it from 100V-280V at 50% load & 175V-280V 
at 100%  load so that in Rural areas where voltage drops 
, UPS CAN  STILL WORK  WITHOUT ANY VOLTAGE 
stabiliser with some reduce load,  Otherwise if Input  volt. 
Drops below 160V, UPS will not work. 

Requirement stands as per RFP. 

53 Page 28 
Clause  
6 

0.99 to unity Kindly amend this to: > 0.9 (as per industry norms). 
Since this is sufficient for all applications. 

The subject clause configuration 
stands modified as under: 
Input Power Factor should be : 0.9 to 
unity 

>0.98 for 2KVA UPS 

54 Page 29 
Section 
10 

Response time should not be > 20 
milliseconds. (Preference will be given to 
those with response times of less than 5 
milliseconds)  

Response time should not be >60 milliseconds. The subject clause / configuration 
stands modified as under: 
 
Response time should not be > 20 
milliseconds. <5ms 

55 Page 29 

Clause  

11 

 

Overload capacity should be as 

follows:150% for 60 seconds & 125% for 

10 minutes 

Need to Change:125%fori minute; 150% for 10 seconds The subject clause / configuration 
stands modified as under: 
Overload capacity should be as 
follows:150% for 30 seconds & 125% 
for 1 minute. 

We suggest making it standard: 150% for 30sec & 125% 

for 3min. So that all MAX. No. of vendors can comply. 

150% for 30 sec & 125% for 1 min(for 2 & 3kva) 

56 

Page 29 
Clause  

15 
 

Inverter Should be of the fully static type 

using IGBT (Insulated Gate Bipolar 

transformer). The DC bus should be as 

follows                                      a) 2KVA 

with 4 hours backup – 72V to 96V 

b) 3KVA with 2 hours backup - 72V to 

96V 

c) 5KVA with 2 hours backup – 120V to 

(1)DC BUS is product specific parameter which vary as 
per the design of the UPS for diff. OEM's. 
 
(2) As you have already mentioned VAH which is most 
scientific, it is not require mentioning DC BUS & every 
Govt. Bank tenders are now following the same. Hence 
we are requesting you to remove this point. 

The subject clause / configuration 
stands modified as under: 
 
Inverter Should be of the fully static 
type using IGBT (Insulated Gate 
Bipolar transformer). The DC bus 
should be as follows                                      
a) 2KVA with 4 hours backup – 72V 
to 96V 



Pre Bid Response: RFP for Supply, Installation & Maintenance of UPS (UCO/DIT/1416/2015-16 dated 24-12-2015)    Page 25 of 41 

192V (1)DC BUS is product specific parameter which varies as 
per the design of the UPS for diff. OEM's.                           
(2) As you have already mentioned VAH which is most 
scientific, it is not require mentioning DC BUS & every 
Govt. Bank Tenders are now following the same. Hence 
we are requesting you to remove this point. 

b) 3KVA with 1 hour backup - 72V to 
96V 
c) 5KVA with 1 hour backup – 120V 
to 192V 

It is requested not to specify DC Bus voltage because 
each manufacturer have their own designing hence the 
DC Bus voltage cannot be standardized.  
 
It is suggested to kindly specify the minimum VAH for the 
desired backup time for each rating. We suggest as 
follows:       
For 2KVA - 4 hrs. Backup time: ≥ 8000 VAH     
For 3KVA - 4 hrs. Backup time: ≥ 12400 VAH     
For 5KVA - 4 hrs. Backup time: ≥ 20000 VAH    
 
This will help to provide a 'Common' platform to all 
vendors while ensuring that the required battery backup is 
indeed provided.                  

57 Page 29 
Clause  
15© 

Inverter  5 kVA with 2 hrs backup -120 V 
to 192 V 

Need to change : upto 240 V DC The subject clause / configuration 
stands modified as under: 
Inverter 5KVA with 1 hour backup – 
120V to 192V 

58 Page 30 
Clause  
20 
  

Controls-4: MCB for bypass Common MCB for Input and bypass is available.  Requirement stands as per RFP. 

Need to remove 

Common MCB for Input and bypass is available 

59 

Page 30 

Clause  

20 

 

Metering-2: Input/output AC current 

Input/output current, Output KW/ &%age loading which 

are almost identical & diff OEM's have diff combinations. 

Hence requesting to amend as any one feature / both. 

 

Need to remove this point. Load level to be added 

 Requirement stands as per RFP. 

60 Page 30 

Clause  

20 

 

Metering-4. D.C. Battery voltage / D.C. 

Charging / discharging current 

You have asked for DC Battery Volt/ DC 

Charging/Discharging current. Both are require or any 

one can be accepted. Pls. confirm. 

Requirement stands as per RFP. 
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61 Page 30 

Clause  

20(a) 

 

The UPS system should have necessary 

hardware and software with standard 

feature of RS 232 port to work on UNIX / 

XP Prof / Vista / 2007 Operating systems 

or higher versions. There should be a 

facility to monitor and broadcast to all 

workstations, wherever necessary, the 

conditions given alongside. 

Diff. OEM’s providing diff. operating platform. Request to 

add the following platform also Window/ Linux /Free BSD 

/ SUN SOLARIS 

The subject clause stands modified 

as under: 

The UPS system should have 

necessary hardware and software 

with standard feature of RS 232 port 

to work on UNIX / Windows / Vista / 

Linux / Sun Solaris Operating 

systems or higher versions. There 

should be a facility to monitor and 

broadcast to all workstations, 

wherever necessary, the conditions 

given alongside. 

62 Page 31 

Section 

23 

<3% (Linear Load) & <5% (Non-linear 

Load) 

<3% (Linear Load) & <7%  for Non-linear Load (for 2 & 3 

Kva) 

 The subject clause /configuration 
stands modified as under: 
 
Harmonic Distortion: <3% (Linear 
Load) & <7% (Non-linear Load) 

63 

Page 31 

Section 

24 

1. Circuit breaker of ISI standard and 

standard fire proof covers. 2. Quality 

Certification ISO 9001 - 2000. 

3. Production Environment Certification 

ISO 14001. 

UPS System:  

1.Circuit breaker of ISI standard and standard fire proof 

covers.  

2. Quality Certification ISO 9001 - 2008. 

3. Production Environment Certification ISO 14001 

4.CE Certificate 

5.Occupational Health 8s Safety Management System 

ISO 18001:2007 

6.RoHS Certificate. 

 Requirement stands as per RFP. 

64 

Page 31 
Clause  

25 
 

Batteries - Type of battery 

Battery VAH require for 3 kVA 8064 and 5 kVA UPS VAH 
14820 for 2 hrs back up 

The subject clause no. 25 (iii) page 
no. 31 stands modified as under: 
The battery should have minimum 12 
volt SMF batteries. The VAH of the 
battery should be as under:              a)2  
KVA with  4 hours backup - 9000 VAH 
b)3  KVA with 1 hours backup- 4680 
VAH 
c)5  KVA with 1 hours backup - 7560 
VAH. 
 
All other associated clauses given 
under referred serial no. remain 
unchanged. 

a)2  KVA with  4 hours backup - 9561 VAH 
b)3  KVA with 2 hours backup- 8236 VAH 

c)5  KVA with 2 hours backup - 13728 VAH 

65 
Page 32 
Clause  

25 

Batteries - Type of battery the battery 
should have any three of the following 
certifications: 
1.JIS 
2.UL198E 

Request you to specify Battery Manufactures/Brand 
Name with mention certifications: 
1.JIS 
2.UL198E 
3.CEMark 

 Requirement stands as per RFP. 
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3.CEmark 
4.QS9000-8230 
5.ISO/TS-16949:2002 
6. 0HAS-18001 

4.QS9000-8230 
5.ISO/TS-16949:2002 
6. 0HAS-18001 

66 
Page 32 
Clause  

28 

3 Years Comprehensive on-site warranty 
on the UPS systems & batteries and 
thereafter 2 years‟  comprehensive AMC 
for UPS systems. 

Kindly note that warranty of 3 years on UPS is 
acceptable, however, we request to kindly consider 2 
years warranty on batteries, being a "consumable" item.   
 
Also, AMC not to include batteries under AMC, since 
batteries are a "consumable" item. 
Battery life is a function of no. of charging/ discharging 
cycles and depth of discharge on each cycle & hence 
cannot be predicted accurately. Hence it is requested to 
amend the battery warranty as 2 years and not to be 
included as part of AMC. 

 Pl refer to the clarification given 
above under serial no. 29. 

67 
Page 33 
Clause  

2 

The design of the UPS should be fully 
microprocessor based, DSP controlled, 
IGBT & digital technology based on sine-
wave pulse width modulation (SPWM) 
design, true On-Line configuration, 
double conversion using IGBTs in the 
rectifier and inverter with provision for 
paralleling under n+1 configuration, total 
harmonic distortion less than 2% for 
linear load & less than 5% for non-linear 
load. 

Kindly specify "N" (1, 2, 3….).     
It is suggested to kindly accept redundancy in hot standby 
mode instead of paralleling mode.  
 
THD < 3% on linear load and < 5% on non-linear lead. 

It is clarified that Provision for 
paralleling under N+1 configuration is 
required for UPS of capacity 5KVA, 
10 KVA & 20 KVA only. 

68 

Page 33 
Clause  

4(b) 
 

Input current harmonics < 5% 

Input current harmonics never asked for in any Govt. 
Bank Tender for small rating UPS's & for IT application. It 
is mainly asked for Industrial application. Hence 
requesting you to remove this point. 

The subject clause / configuration 

stands modified as under: 

Input current harmonics < 7% 

Input current harmonics never asked for in any Govt. 
Bank Tender for small rating UPS's & for IT application. It 
is mainly asked for Industrial application. Hence 
requesting you to remove this point. 

<7% 

69 

Page 33 
Clause  

5(a) 
 

a) For 9000 Watt / 10KVA UPS Systems 
and for 60 minute backup - 240V D.C 
with VAH 18000 or more for individual 
UPS. 
b) For 18000 Watt / 20KVA UPS 
Systems and for 60 minute backup - 
240V D.C. with VAH 36000 or more for 

Standard rating of UPS output are 10KVA/8000W & 
20KVA/16000W (considering 0.8 output power factor) for 
most of the reputed UPS OEM's as an Industry standard. 
So pls. amend it. 

The subject clause / configuration 
stands modified as under: 
 

a) For 9000 Watt / 10KVA UPS 
Systems and for 60 minute 
backup – (240V ~ 360V D.C) 
with VAH 18000 or more for 
individual UPS. 

Need to Change: upto 240 to 300 / 360 V DC 
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individual UPS. Standard rating of UPS output are 10KVA/8000W & 
20KVA/16000W (considering 0.8 output power factor) for 
most of the reputed UPS OEM's as an Industry standard. 
So pls. amend it. 

 

b) For 18000 Watt / 20KVA UPS 
Systems and for 60 minute 
backup – (240V ~ 360V D.C) 
with VAH 36000 or more for 
individual UPS. 

Page 33 
Clause  

5 
 

It is requested not to specify DC Bus voltage because 
each manufacturers have their own designing, hence, the 
DC Bus voltage cannot be standardized. However, since 
the VAH has been specified and it may be left on the 
discretion of the vendor to provide the batteries while 
meeting the VAH criteria. 
 
Also the UPS system with power output of 8000W for 
10KVA & 16000W for 20KVA rating may be acceptable 
as per industry norms. 
 
It is suggested to kindly amend the minimum VAH for the 
desired backup time for each rating as follows:        
For 10KVA/ 8000W - 60 mins. Backup time: ≥ 16800 VAH     
For 20KVA/ 16000W - 60 mins. backup time: ≥ 31000 
VAH  
 
This will help to provide a 'Common' platform to all 
vendors while ensuring that the required battery backup is 
indeed provided. 

Output Power factor should be 0.8 

70 
Page 34 
Clause  

6 

 
220 volts AC +/- 2% 

 
We request to kindly amend this to:  
220 volts AC +/- 1%  
(as per industry norms). 

 Requirement stands as per RFP. 

71 
Page 34 
Clause  

7 

a) 50 Hz +/- 1% (synchronous to mains) It is requested to amend this to read as: 
a) 50 Hz +/- 4% (synchronous to mains) 
 
As per industry norms. 

 Requirement stands as per RFP. 

72 
Page 34 
Clause  

8 

b) The load power factor : 0.9 lag to unity Kindly amend this to: ≥ 0.8 (as per industry norms). 
 
Since this is sufficient for all applications. 

  Requirement stands as per RFP. 

73 
Page 34 
Clause  

9 

Unity to 0.90 lagging. The UPS shall be 
capable of delivering the rated KVA in the 
full range from unity PF to 0.90 lagging 
PF and shall be tested accordingly 
(example: a 10KVA UPS should be 
capable of delivering 9000 Watts). 

It is requested to kindly amend the output power factor to 
read as Unity to 0.80 lagging. As per the standard 
industry practices. 

  Requirement stands as per RFP. 
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74 

Page 34 
Clause  
10(a) 

 

Total Harmonic Distortion   (a) <2% for 
linear load 
(b)<5% for non linear load 

Pls. amend it <3% for linear load 

 Requirement stands as per RFP. 

Pls. amend it <3% for linear load 

Kindly amend this to read as : < 3% for linear load. 

75 

Page 34 
Clause  

14 
 

Converter:97% 
Inverter:93.6% 

Overall : 92% (at full load) 

Pls. amend it as Overall & Inverter efficiency ≥ 90%. 
Converter efficiency ≥94% for participation of Max. no. of 
reputed UPS OEM's 

 Requirement stands as per RFP. 

Pls. amend it as Overall & Inverter efficiency ≥ 90%. 
Converter efficiency ≥94% for participation of Max. no. of 
reputed UPS OEM's 

Efficiency 
Converter:90% 
Inverter:90% 
Overall : 85% (at full load_ 

Kindly amend this to read as: 
Converter:≥95% 
Inverter:≥85% 
Overall : ≥ 90% (at full load) 
As per industry norms. 

76 Page 34 
Clause  
15 
 

Operating temperature 0 to 50 degree 
centigrade. 

0-35 deg C The subject clause stands modified 
as under: 
 
Operating temperature should be in 
between 0 & 45 degree centigrade 

Need to change: 45 Deg C 

Standard operating temperature is 0-40 *C for most of the 
reputed OEM’s. Hence need amendment. 

Standard operating temperature is 0-40 *C for most of the 
reputed OEM’s. Hence need amendment. 

77 

Page 35 

Clause  

19 

Should be of the fully static type using 

IGBT (Insulated Gate Bipolar 

transformer). The variability of DC bus 

It is requested not to specify DC Bus voltage because 

each manufacturer has their own designing hence the DC 

Bus voltage cannot be standardized.  

 The subject clause / configuration 
stands modified as under: 
 
Should be of the fully static type 
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 should be as follows  

a) 10KVA with 1 hour backup - 120V 

b) 20KVA with 1 hour backup - 120V 

Usually in the 3phase input systems 120V DC BUS is 

quite lower site and its increase the DC current and to 

provide longer backup need to parallel Battery bank 

combination also.                                                                                                          

Hence request you please change it to 240V DC to 36V 

DC 

using IGBT (Insulated Gate Bipolar 
transformer). The variability of DC 
bus should be as follows 
  
a) 10KVA with 1 hour backup - (240V 
~ 360V D.C) with VAH 18000 or more 
for individual UPS. 
 
b) 20KVA with 1 hour backup - 240V 
~ 360V D.C) with VAH 36000 or more 

for individual UPS. 
 
 

DC  Voltage -384V (VAH rating should be matched) 

We suggest the followings:                                                           

The DC bus should be as follows                                                                                          

a) 10KVA with 1 hour backup - 120V                                                       

b) 20KVA with 1 hour backup - 120V 

Need to change :: 120v-240v to be changed as 300/360 v 

DC 

78 

Page 35 

Clause  

20 

 

The Battery Charger: Must have 

transformer rectifier combination with 

protection against overcharges 

Any specific Brand can provide such type of battery 

charger but standard battery chargers are SMPS based 

CVCC charger. Hence request to amend it for all OEM's. 

 Requirement stands as per RFP. 

79 

Page 35 

Clause  

22 

a) Present load in percentage 

b) Time up to which batteries can support 

with present load (dynamic battery back-

up time) 

b) Battery discharge characteristics is not linear and is 

dependent on battery usage & battery ageing, hence 

battery back-up remaining time calculation may not be 

accurate after some time. We suggest & request that 

battery status level to be asked for in "%" which is based 

on state of charge of the battery (in voltage) and is 

accurate. 

 Requirement stands as per RFP. 

80 
Page 37 
Clause  

26 

F. Monitoring arrangement (Through 
SNMP) 
c) Wave form with closed loop feedback 
and correction 

Here please note that the Wave form cannot be 
demonstrated graphically. This can only be shown in 
voltage. Hence it is requested that the requirement of this 
parameter may be deleted. 

 Requirement stands as per RFP. 

81 

Page 37 
Clause  

27 
 

b) The battery bank should have 
minimum 12 volt Sealed Maintenance 
Free (SMF) batteries. The VAH of the 

battery should be as under  
a) 10 KVA with 1 hour backup - 18000 

Need to change 36000 VAH for 1 hour back up The subject clause stands modified 
as under: b) The battery bank should 
have minimum 12 volt Sealed 
Maintenance Free (SMF) batteries. 
The VAH of the battery should be as  
under  

DC Bus Voltage: 
a)For 10 KVA DC Bus Voltage 240 V-360V 
b)For 20 KVA DC Bus Voltage 240 V 360V 
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VAH or 
more 

b) 20 KVA with 1 hour backup - 18000 
VAH or 
more 

It is requested to please clarify the VAH required as the 
VAH mentioned for 1 hour backup on both the ratings is 
same.   
 
We suggested to kindly amend the minimum VAH for the 
desired backup time for each rating as follows:        
For 10KVA/ 8000W - 1 hour backup time: ≥ 16800 VAH     
For 20KVA/ 16000W - 1 hour backup time: ≥ 31000 VAH 

a) 10 KVA with 1 hour backup - 18000 
VAH or 
more 
b) 20 KVA with 1 hour backup - 36000 
VAH or 
more 

 The VAH  should be have                                                                                                                         
a) 10 KVA with 1 hour backup - 18000 VAH or more 
b) 20 KVA with 1 hour backup - 36000 VAH or more. 

82 Page 38 
Clause  
31 

1. Circuit breaker of ISI standard and 
standard fire proof covers.                                                                      
2. Quality Certification ISO 9001 & ISO 
14001.           3. Safety Standards: IEC 
60950, EN 50091-1-1, UL 1778. 

Need to remove Requirement stands as per RFP. 

Page 38 
Clause  
31 

BS OHASAS 18001:2007 must be included as it is 
mandatory for health & safety management system. 

83 Page 55 
Clause  
iii 

We further agree with the Purchaser that 
the Purchaser shall have the fullest 
liberty without our consent and without 
affecting in any manner our obligations 
hereunder, to vary any of the terms and 
conditions of the said Agreement or to 
extend time of performance by the said 
Empanelled Vendor or to postpone for 
any time, or from time to time any of the 
powers exercisable by the Purchaser 
against the said Empanelled Vendor and 
to forebear or enforce any of the terms 
and conditions relating to the said 
agreement and we shall not be relieved 
from our liability by reason of any 
variation, or extension being granted to 
the Empanelled Vendor or for any 
forbearance, act or omission on the part 
of the Purchaser or any indulgence by 
the Purchaser to the said Empanelled 
Vendor or by any such matter or thing 
whatsoever which under law relating to 
sureties would, but for this provision, 
have effect of so relieving us. 

We further agree with the Purchaser that the Purchaser 
shall have the fullest liberty with our consent without our 
consent and without affecting in any manner our 
obligations hereunder, to vary any of the terms and 
conditions of the said Agreement or to extend time of 
performance by the said Empanelled Vendor or to 
postpone for any time, or from time to time any of the 
powers exercisable by the Purchaser against the said 
Empanelled Vendor and to forebear or enforce any of the 
terms and conditions relating to the said agreement and 
we shall not be relieved from our liability by reason of any 
variation, or extension being granted to the Empanelled 
Vendor or for any forbearance, act or omission on the 
part of the Purchaser or any indulgence by the Purchaser 
to the said Empanelled Vendor or by any such matter or 
thing whatsoever which under law 
relating to sureties would, but for this provision, have 
effect of so relieving us. Request you 

Requirement stands as per RFP. 

84 New 
Addition 

Empanelment Agreement to be signed & 
executed by the selected vendor with the 
Bank.  

 Revised Empanelment Agreement is 
enclosed. 
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85 Bid Submission Date:  The last date for Bid submission has 
been extended upto 05-02-2016, 3:00 
PM and Opening of Technical Bid at 
3:30 PM on same day. 

 

 

 

 

 

 

 

        Corrigendum / Addendum To RFP No. UCO/DIT/1416/2015-16 Dated 24/12/2015 

        

Sl.No. 

Page 

No. 

Group / 

Product Item Name 

Sl. No. of 

Annexure Parameter 

RFP Existing clause / 

specifications 
Modified clause / Specifications 

1 80 
 

Annexure-K 
 

Format of 
Empanelment 

Agreement 

 Format of Revised Empanelment 
Agreement enclosed as “Revised 
Annexure-K)”. 

2 15-16 
Section-III 

Clause 20 
Para-2 

Line no. 

5-6 
Award Criteria 

The orders will be distributed 
between them in the ratio of 65% 
and 35% (on total requirement 
basis). 

After selection of the L1 vendor on the 
basis of Reverse Auction (RA), the orders 
will be distributed between L1 & L2( if L2 , 
L3, L4…. matches L1 Price) in the ratio of 
65% and 35%., keeping aside 20% target 
of annual procurement from Micro & Small 
Enterprises, if selected, else distribution 
will be out of 100% quantity. This is 
applicable for all groups including Group-A 
(Desktop). If no Micro & Small Enterprise is 
found eligible, orders will be distributed 
among L1 & L2 vendors in the ratio of 
65:35 for ALL Groups on total requirement. 
In case L2 , L3, L4 in that order do not 
match with L1 price , entire order will be 
given to L1 vendor on total requirement 
(other than MSME, if available). 

3 11 
Section-III 

Clause 4 
  

Earnest Money 

Deposit 
ADDITION 

Please add the following clause under 
existing Clause 4: 
(iv) Exemption from submission of EMD 
shall be given to bidders who are Micro, 
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Small & Medium Enterprises (MSME) and 
are registered with National Small Scale 
Industrial Corporation Ltd (NSIC) under its 
“Single Point Registration Scheme”. The 
bidder has to submit necessary document 
issued by NSIC to avail the exemption. To 
qualify for EMD exemption, firms should 
necessarily enclose a valid copy of 
registration certificate issued by NSIC 
which are valid on last date of submission 
of the tender documents. MSME firms who 
are in the process of obtaining NSIC 
registration will not be considered for 
EMD exemption. 
As per Government of India guidelines, 
there is a special provision for Micro & 
Small Enterprises owned by Scheduled 
Castes & Schedule Tribes. Out of 20% 
target of annual procurement from Micro 
& Small Enterprises, a sub-target of 20% 
(i.e., 4% out of above 20%) shall be 
earmarked for procurement from Micro & 
Small Enterprises owned by Scheduled 
Castes & Schedule Tribe entrepreneurs. 
Provided that, in the event of failure of 
such Micro & Small Enterprises  to 
participate in the tender process or meet 
tender requirements and L1 price, 4% sub-
target for procurement earmarked for 
procurement from Micro & Small 
Enterprises owned by Scheduled Castes 
& Schedule Tribe entrepreneurs shall be 
met from other Micro & Small Enterprises.   
(It is clarified that necessary & valid 
documents should be submitted by the 
Micro & Small Enterprises and SC/ST 
Micro & Small Enterprises owners to avail 
the preference). 
Further, participating Micro & Small 
Enterprises bidders quoting price within 
price band of L1+15% shall also be 
allowed to supply a portion of requirement 
if they agree to bring down their price to 
L1 price in a situation where L1 price is 
from some firm other than a Micro & Small 
Enterprise and such Micro & Small 
Enterprise shall be allowed to supply upto 
20% of total tendered value. In case of 
more than one such Micro & Small 
Enterprises, the supply shall be shared 
proportionately. 

Bids received without EMD for all other 
vendors not having valid NSIC registered 
documents for exemption will not be 
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considered. 

4 22 

Section-III 

New 

Clause 

42(a) 

  
Change of name/ 

status of bidder 
ADDITION 

The bidders will have to guarantee 
availability of comprehensive support of 
entire infrastructure including future 
upgrades at no additional cost to the 
Bank for the solution for the contract 
period. In case of 
takeover/amalgamation/merger of 
Vendor company, Service Level 
Agreements (SLAs) and other 
commitments entered into between the 
bank and the vendor will be continued 
with the new entity - bidders to submit 
an undertaking to this effect. 

5 10 

Section-III 

Clause 2 

(xiii) 

  Scope of Work 

The validity of Rate Contract will 
be for one year from 01-04-2016 
to 31-03-2017 which may be 
extended by the Bank. 

The validity of Rate Contract will be for one 
year from 01-04-2016 to 31-03-2017 which 
may be extended by the Bank with mutual 
consent. 

6 5 

Section-I 

Control 

Sheet 

   
Last Date of submission of Bid: 
22-01-2016 at 15.00 Hrs. 

Last Date of submission of Bid extended 
upto: 
05-02-2016 at 15.00 Hrs. Bids will be 
opened on same day at 3:30 PM. 

7 22-23 

Section-III 

Clause 47 

Buyback 

  Buy-Back 
Buy Back of Old Hardware and 
Peripherals 

The subject clause / requirement of 
„Buy back‟ stands deleted from the 
RFP document. 

8 27 
Section-IV 

ROI 
UPS  

Particulars of 

items 

UPS 2 KVA / 1800W (4 hours 
back up) 
UPS 3 KVA / 2700W (2 hours 
back up) 
UPS 5 KVA / 4200W (2 hours 
back up) 
UPS 10 KVA/ 8400W (1 hour 
back up) with STS switch 
UPS 20 KVA/ 8400W (1 hour 
back up) with STS switch 

UPS 2 KVA / 1800W (4 hours back up) 
UPS 3 KVA / 2700W (1 hour back up) 
UPS 5 KVA / 4200W (1 hour back up) 
UPS 10 KVA/ 8400W (1 hour back up) 
with STS switch 
UPS 20 KVA/ 8400W (1 hour back up) 
with STS switch 

9 28 A UPS<5000W 3 Design 

Sine-weighted Pulse Width 
Modulation (SPWM) technology 
in true On-line configuration with 
double conversion using IGBTs 
in the rectifier and inverter with 
the total harmonic distortion less 
than 4% & less than 5% (Non-
linear Load). 

Sine-weighted Pulse Width Modulation 
(SPWM) technology in true On-line 
configuration with double conversion 
using IGBTs in the rectifier and inverter 
with the total harmonic distortion less 
than 3% & less than 7% (Non-linear 
Load). 
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10 28 A UPS<5000W 3 
Provision for 

paralleling 

Should optionally be available 
for UPS Systems with Power 
output of 1800 W, 2700W & 
4500 W for 2KVA, 3KVA and 
5KVA respectively. 

Provision for paralleling under N+1 
configuration is required for UPS of 

capacity 5KVA, 10 KVA & 20 KVA only. 
 
Should optionally be available for UPS 
Systems with Power output of 1800 W, 
2700W & 4500 W for 2KVA, 3KVA and 
5KVA respectively. 
 
There should be input to output 
galvanic isolation either through a two 
winding transformer at input of the UPS 
system. 

11 28 A UPS<5000W 6 
Input Power 

Factor 
0.99 to unity 

Input Power Factor should be : 0.9 to 
unity 

12 29 A UPS<5000W 11 
Overload 

capacity 

Overload capacity should be as 

follows:150% for 60 seconds & 

125% for 10 minutes 

Overload capacity should be as 
follows:150% for 30 seconds & 125% for 
1 minute. 

13 29 A UPS<5000W 15 Inverter 

Inverter Should be of the fully 
static type using IGBT 
(Insulated Gate Bipolar 
transformer). The DC bus 
should be as follows: 
a) 2KVA with 4 hours backup – 
72V to 96V 
b) 3KVA with 2 hours backup –  
72V to 96V 
c) 5KVA with 2 hours backup – 
120V to 192V 

Inverter Should be of the fully static 
type using IGBT (Insulated Gate Bipolar 
transformer). The DC bus should be as 
follows: 
a) 2KVA with 4 hours backup –  
72V to 96V 
b) 3KVA with 1 hour backup –  
72V to 96V  
c) 5KVA with 1 hour backup –  
120V to 192V 

14 30 A UPS<5000W 20a  

The UPS system should have 
necessary hardware and 
software with standard feature 
of RS 232 port to work on UNIX 
/ XP Prof / Vista / 2007 
Operating systems or higher 
versions. There should be a 
facility to monitor and broadcast 
to all workstations, wherever 
necessary, the conditions given 
alongside. 

The UPS system should have necessary 
hardware and software with standard 
feature of RS 232 port to work on UNIX / 
Windows / Vista / Linux / Sun Solaris 
Operating systems or higher versions. 
There should be a facility to monitor 
and broadcast to all workstations, 
wherever necessary, the conditions 
given alongside. 

15 31 A UPS<5000W 23 
Harmonic 

Distortion 

<3% (Linear Load) & <5% (Non-
linear Load) 

Harmonic Distortion: <3% (Linear Load) 

& <7% (Non-linear Load) 
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16 31 A UPS<5000W 25 
Batteries - Type 

of battery 

Sl no. 25 (iii): 
The battery should have minimum 
12 volt SMF batteries. The VAH of 
the battery should be as under:               
a)2  KVA with  4 hours backup - 
9000VAH 
b)3  KVA with 2 hours backup- 
4680VAH 
c)5  KVA with 2 hours backup - 
7560 VAH. 

Modified Sl No.25(iii): 
The battery should have minimum 12 volt 
SMF batteries. The VAH of the battery 
should be as under:               
a)2  KVA with  4 hours backup - 9000 VAH 
b)3  KVA with 1 hours backup- 4680 VAH 
c)5  KVA with 1 hours backup - 7560 VAH. 
 

All other associated clauses given under 
referred serial no. remain unchanged. 

17 33 A UPS>5000W 4b 
Input Current 

Harmonics 

<5% Input current harmonics  
< 7% 

18 33 A UPS>5000W 5 
Nominal D.C. 

Voltage 

a) For 9000 Watt / 10KVA UPS 
Systems and for 60 minute 
backup - 240V D.C with VAH 
18000 or more for individual 
UPS. 
b) For 18000 Watt / 20KVA UPS 
Systems and for 60 minute 
backup - 240V D.C. with VAH 
36000 or more for individual 
UPS. 

a) For 9000 Watt / 10KVA UPS Systems 
and for 60 minute backup – (240V ~ 
360V D.C) with VAH 18000 or more for 
individual UPS. 

 
b) For 18000 Watt / 20KVA UPS Systems 
and for 60 minute backup – (240V ~ 
360V D.C) with VAH 36000 or more for 
individual UPS. 

19 34 A UPS>5000W 15 
Operating 

Temperature 
0 to 50 degree centigrade. 

Operating temperature:  
Should be between 0 & 45 degree 
centigrade 

20 35 A UPS>5000W 19 Inverter 

Should be of the fully static type 
using IGBT (Insulated Gate 
Bipolar transformer). The 
variability of DC bus should be 
as follows: 
a) 10KVA with 1 hour backup - 
120V 
b) 20KVA with 1 hour backup - 
120V 

Should be of the fully static type using 
IGBT (Insulated Gate Bipolar 
transformer). The variability of DC bus 
should be as follows: 
 

a) 10KVA with 1 hour backup - (240V ~ 
360V D.C) with VAH 18000 or more for 
individual UPS. 
 

b) 20KVA with 1 hour backup - 240V ~ 
360V D.C) with VAH 36000 or more for 

individual UPS. 

21 37 A UPS>5000W 27b Battery set 

The battery bank should have 
minimum 12 volt Sealed 
Maintenance Free (SMF) 
batteries. The VAH of the 
battery should be as under  
a) 10 KVA with 1 hour backup - 
18000VAH or more 
b) 20 KVA with 1 hour backup - 
18000 VAH or more. 
 

There should be single battery 
bank. There should be no 
concept of paralleling of battery 
bank. 

The battery bank should have minimum 12 
volt Sealed Maintenance Free (SMF) 
batteries. The VAH of the battery should 
be as  under:  
a) 10 KVA with 1 hour backup - 18000 VAH 
or more. 
b) 20 KVA with 1 hour backup - 36000 VAH 
or more. 
 

There should be single battery bank. 
There should be no concept of 
paralleling of battery bank. 
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22 17-18 
Section III, 

Clause 26 
  Payment Terms 

26. Payment Terms:  
“90% of the order value 
……………….......... mentioned 
under point 22.” 

The following clause is added at the end of 

clause 26: 

Upon request of the bidder, the Bank 

may at its discretion allow the bidder to 

submit the BG at HO for the total 

amount and the tenure. 

23 40-41 Section VI 

ALL ITEMS 

OF UPS 

SYSTEMS 

 
COMMERCIAL 

BID FORMAT 

Commercial Bid Format for UPS 
Systems: 
Offer for Buyback 

„Offer for Buyback‟ column to be deleted 

from and Clause 7 under „Note‟ included 

in all the commercial bid format to be 

removed.  

A copy of Revised Commercial Bid Format 

is enclosed. 

24  Section VI ALL ITEMS - 
COMMERCIAL 

BID FORMAT 

Commercial Bid Format for UPS 
Systems: 
 

It is clarified that Lowest Bidder (L1) will 

be determined on the sum of Unit Price, 

AMC for 4th year & AMC for 5th year 

mentioned in column D on the basis of 

Reverse Auction separately for each 

capacity of UPS. 

 

After Reverse Auction, L1 vendor will be 

asked to submit the price break up i.e 

Unit Cost, AMC for 4th & 5th Years 

along with the applicable taxes (Sales 

Tax / VAT / Service Tax).. 

In price break up, it will be mandatory 

on the part of L1 vendor that AMC rate 

should be quoted greater than or equal 

to 5% per year. In case AMC rate quoted 

is less than 5% then the Bank will make 

5% AMC amount per year by deducting 

for each year from the unit price without 

altering the total cost.  

 

All other terms & conditions remain unchanged. 
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Annexure – K (Revised) 

FORMAT OF EMPANELMENT AGREEMENT FORM 

(ON A NON-]UDICIAL STAMP PAPER OF Rs.100.00) 

 

THIS AGREEMENT made on the …….. day of ……….., 2016 Between UCO Bank, a body corporate 

constituted under the Banking Companies (Acquisition & Transfer of Undertakings) Act 1970 as 

amended from time to time having its Head Office at No.10, BTM Sarani, Kolkata – 700001 

represented by the Authorised Signatory of its Department of Information Technology, Mr. 

………………………….. (Designation) (hereinafter referred to as “Bank/Purchaser") which expression 

shall unless excluded by or repugnant to the subject or context be deemed to mean and include 

its assigns and successors) of the ONE PART and  

M/s ________________________, A Company/Firm, constituted and registered under the provisions of 

the Companies Act …… / Indian Partnership Act, 1932 having its Registered Office at 

________________________, represented by the Authorised Signatory, Mr……………………………. 

(Designation) (hereinafter referred to as "Empanelled Vendor" which expression shall unless 

excluded by or repugnant to the subject or context be deemed to mean and include its 

administrators, successors and assigns) of the OTHER PART: 

 

WHEREAS the Purchaser is desirous that certain goods and ancillary services should be provided by 

the Empanelled Vendor, viz. Supply, Installation and Maintenance of UPS systems with accessories 

as per RFP Ref No. UCO/DIT/1416/2015-16 dated 24-12-2015 followed by subsequent Addendum / 

Clarification has accepted a bid by the Empanelled Vendor for supply of goods and services to 

meet its requirement from time to time.  

 

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 

 

1. In this Agreement words and, expressions shall have the same meanings as are 

respectively assigned to them in the Conditions of Contract referred to.  
2. The following documents shall be deemed to form and be read and construed as part of this 

Agreement, viz.: 

(a) The price schedule submitted by the bidder as per Commercial Bid of the RFP; 

(b) The schedule of requirements as per RFP; 

(c) The Technical Specifications as per RFP and its subsequent amendment if any; 

(d) The Purchaser's Notification for Expression of Interest 

3. In consideration of the payments to be made by the Purchaser to the Empanelled Vendor 

in terms of Purchase Orders for procurement of goods and services placed by Head Office/Circle 

Offices/Zonal Offices of the Purchaser for the branches/offices under its control, the empanelled 

vendor hereby covenants with the Purchaser to provide the goods and services and to remedy 

defects therein in conformity in all respects with the provisions of the contract.  

4. The Purchaser hereby covenants to pay the Empanelled vendor in consideration of 

the provision of the Goods and services and the remedying of defects therein, the 

Purchase order Price or such other sum as may become payable under the provisions of 

the Contract at the times and in the manner prescribed by the Contract. 
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5. The validity of this Agreement will be for one year from 01-04-2016 to 31-03-2017 

which may be further extended by the Bank with mutual consent. 

 

Brief particulars of the goods and service which the Empanelled vendor shall be required to 

supply/provide to the Purchaser from time to time in terms of purchase orders for procurement of 

goods and services that will be placed by Head Office/Zonal Offices of the Purchaser are as under:  

 

GOODS: 
 

UPS systems with accessories (including batteries) as per RFP No. UCO/DIT/1416/ 2015-16 dated 24-

12-2015 followed by subsequent Addendum / Clarifications.   

SERVICES: 
 

Supply, Installation, Commissioning and on-site maintenance during Warranty Period of the 

equipments and related software, if any. 

 

TERMINATION: 
 

This Agreement may be terminated at any time by the mutual consent of both parties in writing. 

 

In addition to any other right that the Purchaser may have in this regard under this agreement, the 

Purchaser shall be entitled to terminate this Agreement, without assigning any reason(s) and 

without any cost or compensation therefor by giving the Empanelled Vendor 30 (thirty) days’ 

written notice of its intention to do so. 

 

In the event of termination of this Agreement for any reason whatsoever, the Empanelled Vendor 

shall continue to remain liable for any acts done or Services performed by the Empanelled Vendor 

up to the date of termination of this Agreement. 

 

In addition to any other provisions of this Agreement, the Purchaser may forthwith terminate this 

Agreement in the event that: 

 

a. The Empanelled Vendor commits a breach of this Agreement and such breach shall not be 

remedied by the Empanelled Vendor within 7 (seven) Business Days of the receipt by the 

Empanelled Vendor of a written notice from the Purchaser requiring the Empanelled Vendor to 

remedy such breach. 

b. The Empanelled Vendor becomes insolvent or files for winding up / insolvency or passes a 

resolution for voluntary winding up or makes an assignment for the benefit of its creditors. 

c. Any or all of the Services provided by the Empanelled Vendor shall, in the sole opinion of the 

Purchaser, be deficient in quality. 

 

DISPUTE RESOLUTION: 

In the event of any dispute and difference between the parties, the parties shall refer the dispute 

for amicable settlement to the …………..of UCO Bank and ………… of the Vendor, whose joint 

decision shall be final and binding. In case the dispute/difference is not resolved by amicable 

settlement, the same shall be resolved through arbitration by a sole arbitrator to be appointed by 

the Bank or by a panel of three arbitrators. Each party shall appoint one arbitrator of its own choice 

and two appointed arbitrators shall appoint the third arbitrator who will act as the presiding 

arbitrator. The place of arbitration shall be at Kolkata. 
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Any notice, demand or other communication required or permitted to be given or made 

hereunder shall be in writing and shall be well and sufficiently given or make if sent by registered 

A.D. at the address and to the authorized person at the following addresses: 

 

Address of the Purchaser:     UCO Bank, Head Office, 

Department of Information Technology, 

3 & 4, D.D. Block, Sector – I, Salt Lake, 

Kolkata – 700 064. 

Address of the Empanelled Vendor:  

 

JURISDICTION: 
 

The Courts of Kolkata shall have exclusive jurisdiction in relation to this Agreement. 

 

IN WITNESS WHEREOF the parties herein have set their hands unto these presents on the 

day, month and year above written.     

For UCO BANK                                                  For M/s. …………………….. 

Name:  …………………                           Name: …………………….. 

Designation: …………………                             Designation: …………………    

 

Signature & Seal of Authorized Signatory        Signature & Seal of Authorized Signatory 

Witnesses:  

i)…………………….                                ii)…………………………….…  
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SECTION – VI : INDICATIVE COMMERCIAL BID FORMAT (REVISED) 
 

 RFP for Supply, Installation & Maintenance of UPS Systems with accessories (including batteries) on Rate Contract 
 

RFP Ref. No. UCO/DIT/1416/2015-16 dated 24-12-2015 

 
 

Group: A    Item: ……………………………………… (with Three Years Comprehensive On-site Warranty) 

 

Sl. 

No. 
Particulars of the Items Make Model 

Unit Price 

(Excluding taxes) 

with 3 years’ 

comprehensive 

warranty 

 

 

(A) 

AMC for 

4th.year  

(Excluding 

taxes) 

In % terms & 

Amount 

 

(B) 

AMC for 

5th.year 

(Excluding 

taxes) 

In % terms & 

Amount 

 

(C) 

Total Cost 

including three 

years warranty 

and two Years 

AMC 

(Excluding taxes) 

 

(D=A+B+C) 

1        
 

 

Note:  

1. Unit Price & AMC quoted should be inclusive of all costs, duties, levies, taxes (excluding Sales Tax / VAT / 

Service Tax) and all other applicable charges and should be quoted in INR. 

2. Sales Tax / VAT/Service Tax  will be paid extra at rates applicable. 

3. Each Items Total price (Column D) will be compared to find out the lowest bidder. 

4. Lowest Bidder (L1) will be determined item wise on the sum of Unit Price, AMC for 4th.year & AMC for 5th.year 

mentioned in column D (Total Cost including three years warranty & two years AMC) on the basis of Reverse 

Auction. Post Reverse auction, L1 bidder to submit price break up i.e Unit Cost, AMC for 4th & 5th Year 

(excluding Sales Tax / VAT / Service Tax). 

5. The AMC rate should be quoted greater than or equal to 5% per year. In case AMC rate quoted / shared in 

price break up  is less than 5% then the Bank will make 5% AMC amount per year by deducting for each 

year from the unit price without altering the total cost.  

6. The bidder should strictly Indicative quote for Unit Price with 3 Years warranty in column A and AMC for 4th. & 

5th. Years in column B & C respectively. 
 

We hereby agree to abide by all the terms and conditions mentioned in the Bank’s RFP dated 24-12-2015 and 

subsequent pre-bid and amendments.  

 
Company Seal        Authorized Signatory  
Date          Name & Designation: 


