REQUEST FOR PROPOSAL (RFP)
For
Selection of Vendor for Supply, Installation &
Maintenance of HD Video Conferencing Endpoint Units
(e-Tendering)

gt 3% () uco Bank

Department of Information Technology
H.O.-1l, 3 & 4 DD Block, Sector -1,
Salt Lake, Kolkata - 700064

RFP REF NO: DIT/BPR&BTD/OA/1568/2017-18
Date: 01/08/2017

The information provided by the bidders in response to this RFP Document will become
the property of the Bank and will not be returned. The Bank reserves the right o amend,
rescind or reissue this RFP Document and all amendments will be advised to the bidders
and such amendments will be binding on them. The Bank also reserves its right to
accept or reject any or all the responses to this RFP Document without assigning any
reason whatsoever and without any cost or compensation therefor.

This document is prepared by UCO Bank for supply, installation & maintenance of HD
Video Conferencing Endpoint Units. It should not be reused or copied or used either
partially or fully in any form.
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Disclaimer

While the document has been prepared in good faith, no representation or
warranty , express or implied, is or will be made, and no responsibility or liability
will be accepted by UCO Bank or any of its employees, in relation to the
accuracy or completeness of this document and any liability thereof expressly
disclaimed. The RFP is not an offer by UCO Bank, but an invitation for service
provider’'s responses. No contractual obligation on behalf of UCO Bank,
whatsoever, shall arise from the offer process unless and until a formal contract is
signed and executed by duly authorized officials of UCO Bank and the selected
bidder.
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OBJECTIVES

UCO Bank having its Head Office at 10, BTM Sarani, Kolkata and Zonal Offices at 42
locations, Circle Offices, Staff training College and more than 3000 branches across
globe has implemented 100% Cenfralised Banking Solution (CBS) through MPLS
network. The Bank has Video Conferencing Endpoint Units at 90 locations covering
Head Office Departments, Circle Offices, Zonal Offices, Staff Training Colleges with
Multipoint Conferencing Unit (MCU) Scopia Elite 6140 with Scopia management
server, ECS, Desktop Server, Pathfinder, Recording & Streaming installed at its centre
location i.e. Head Office 2, DIT, Salt Lake, Kolkata. All Existing endpoints units are
Avaya Scopia XT 5000 and Aethra Vega X5. At present, the existing IP based Video
Conferencing Systems run through to Bank's Intfranet (MPLS) and also in internet.

Now the Bank intends to select the vendors for supply, implement and maintain HD
Video Conferencing Endpoint Units for period of 5 years (3 years’ warranty + 2 years’
AMC) which is to be deployed in Head Office, Zonal Offices, Circle Offices, and other
corporate offices by replacing old Aethra Vega X5 VC camera. The HD Video
Conferencing Endpoint Units should be under 1 year rate contract for the purpose of
procurement at location as mentioned above and other locations/ new centre as
per business requirement of the bank.
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PART - | (General Details)

1. Invitation for tender Bids

UCO Bank invites sealed tenders comprising of Technical bid and Commercial bid
from experienced selected bidders having proven capabilities of Supply,
Installation and Maintenance of HD Video Conferencing Endpoint Units. The
selected bidder is required to adhere to the terms of this RFP document and any
deviations to the same shall not to be acceptable to UCO Bank.

The Bid details are given below:

Bid Details - Control Sheet Table

Cost of Tender documents Rs.10,000/-

Date of issue of RFP 01.08.2017
Earnest Money Deposit (EMD) | Rs.3,00,000/-

(in the form of BG)
Date of commencement of 01.08.2017

sale of tender document
Pre Bid queries to be received | hitps://eauction.auctiontiger.net on or before
only online at 07.08.2017

Pre-Bid meeting /Venue 09.08.2017 at 11:30 AM

UCO Bank, Head Office - 2,

Department of Information Technology (DIT),
3 & 4 DD Block (5t Floor), Sector -1, Salt Lake,
Kolkata — 700 064.

Last Date and Time for online 31.08.2017 up to 15:00 hrs

submission of bid documents
and responses

Opening of Eligibility and 31.08.2017 at 15:30 hrs
Technical bids
Opening of Commercial Bid Will be advised subsequently to the bidders
qualifying in technical Bid

Website for online RFP https://www.ucobank.com &
https://eauction.auctiontiger.net
Authorized person for opening | Mr. Santanu Ghosh (Assistant General

of bid Manager)
Department of Information Technology
UCO Bank

Address for support for online | Mr. Gaurav Tiwari

RFP e-Procurement Technologies Ltd.

Email: gaurav.tiwari@auctiontiger.net
Phone: 07940230809
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2.2

2.3

2.4

Any bid received after specified date and time of the receipt of bids as
mentioned above, will not be accepted by the Bank.

UCO Bank is not responsible for non-receipt of response to RFP within the specified
date and fime due to any reason including postal holidays or delays. In case the
specified date of submission & opening of Bids is declared a holiday in West
Bengal under NI Act, the bids will be received fill the specified time on next
working day and Technical Bid will be opened at specified time on that day.

The bidder appointed under the RFP document shall own the single point
responsibility for fulfilling all obligations and providing all deliverables and services
required for successful implementation of the project.

Unless agreed to specifically by the Bank in writing for any changes in the
document issued, the bidder responses should comply with the scope of work.

Unless expressly overridden by the specific agreement to be entered into
between the Bank and the bidder, the RFP document shall be the governing
document for arrangement between the Bank and the selected bidder in terms
of this RFP document.

Bids once submitted will be treated as final and no further correspondence will be
entertained on this. No bid will be modified after the specified date & time for
submission of bids. No bidder shall be allowed to withdraw the bid.

The bid documents should be strictly as per the following terms and conditions:

Submission of Bids: General Terms and Condition

Separate Eligibility, Technical and Commercial Bids should be scanned &
uploaded in the website mentioned in Bid Control Sheet.

The Eligibility offer should contain proof for each of the points for eligibility
evaluation. Any credential detail not accompanied by relevant proof documents
from the bidders will not be considered for evaluation.

The Technical Offer should be complete in all respects and contain all information
asked for in the exact format of technical specifications given in the RFP, except
prices. The Technical Offer must not contain any price information. UCO BANK, at
its sole discretion, may not evaluate a Technical Offer in case of non-sulbbmission or
partial submission of technical details. Any decision of UCO BANK in this regard
shall be final, conclusive and binding upon the bidder.

Commercial Offer should be strictly quoted in the format as given in the RFP and
for periods as mentioned. Prices quoted by Vendors should be inclusive of all
costs such as, taxes etc. that need to be incurred. The bidder is requested to
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2.5

2.6

2.7

2.8

2.9

quote in Indian Rupees ('INR'). Bids in currencies other than INR would not be
considered.

The Bank is not bound to accept the lowest or any Bid and reserves the right to
reject any or all Bids at any point of time prior to the issuance of purchase order
without assigning any reasons whatsoever and without any cost or compensation
therefor.

The Bank reserves the right to resort to re-tendering without providing any reason
whatsoever. The Bank shall not incur any liability on account of such rejection.

The Bank reserves the right to modify any terms, conditions or specifications for
submission of bids and to obtain revised Bids from the bidders due to such
changes, if any at any time prior to completion of evaluation of technical bids
from the participating bidders.

Canvassing of any kind will be a disqualification and the Bank may decide to
cancel the bidder from its empanelment.

The bidder shall bear all costs associated with the preparation and submission of
its bid, attending Pre-bid meeting etc. and Bank will in no case be responsible
and liable for these costs, regardless of the conduct or outcome of the bidding
process.

2.10 Bids shall remain valid for 180 days from the date of opening of technical bids

211

2.12

submitted by the bidders. The Earnest Money will have to be submitted for a
period of 180 days from the date of opening of the bid. A bid for a shorter period
may be rejected by Bank as non-responsive.

In exceptional circumstances, Bank may solicit the Bidders’ consent to an
extension of the period of validity. The request and the responses thereto shall be
made in writing or by fax / email. The Earnest Money provided shall also be
suitably extended. A bidder may refuse the request without forfeiting its Earnest
Money. A bidder granting the request will not be required nor permitted to modify
its bid.

Any effort by any bidder to influence Bank in its evaluation, bid comparison or
confract award decisions may result in the rejection of the bidder’s bid.

2.13 The technical bid will be opened first and only those bidders, deemed eligible as

per the eligibility criteria mentioned in this RFP, will be shortlisted for technical
evaluation; the qualified bidders will be notified separately. Commercial Bid of
only those short-listed-bidders, who have qualified in Technical evaluation, will be
opened by the Bank the date of which will be nofified separately.

2.14 The Price Bid must include all software licenses, all hardware and equipment
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2.15

along with specification, Model No, Part No and Price Tag covering warranty
period of three year and two years AMC/ATS. The Price Bid also must include alll
applicable taxes as per Annexure - L.

The bidder is required to guarantee that exchange rate fluctuations, changes in
import duty and other taxes will not affect the Rupee value of the commercial bid
over the price validity period.

2.16 The bidder shall keep the price valid for a period of 1 year from the date of

issuance of the Purchase Order. A declaration in this regard should be submitted
as per Annexure-E.

2.17 Prices quoted by the Bidder shall be in Indian Rupees, firm and not subject to any

price escalation, if the order is placed within the validity period.

2.18 Further, subsequent to the orders being placed, the Bidder shall pass on to the

2.19

2.20

2.21

2.22

2.23
2.24

Bank all fiscal benefits arising out of reductions in applicable taxes.

The Bank shall be under no obligation to accept the technical solution offered or
the lowest or any other offer received in response to this RFP notice.

The Bank reserves the right to reject any or all offers based on its own evaluation
of the offers received, or on the basis of stability, capabilities, track records,
reputation among users and other similar features of a bidder. When the Bank
makes any such rejection, the Bank will not be bound to give any reason and/or
justification in this regard to the bidder. The Bank further reserves the right to
cancel the entire RFP process without assigning any reasons whatsoever at any
stage of the RFP process without assigning any reason whatsoever.

The Bank reserves the right to modify any terms, conditions and specifications of
this request for submission of offer and to obtain revised bids from the bidders with
regard to such changes. The Bank reserves its right to negotiate with any or all
bidders. The Bank reserves the right to accept any bid in whole or in part.

Printed literature (for specific product and version numbers) describing
configuration and functionality should be provided to the Bank for the products
proposed to be supplied for the project. It should be noted that the product
proposed will have to be supplied with all the software updates/fixes, if any, and
associated documents. The version of software delivered should be the latest one
available. The bidder shall not quote for the products, whose End of Sale/ End of
Support/End of License has been declared by the OEM.

Bids once submitted shall not be returned to the Bidder in future.

Bidder must have back to back support relation with the OEMs whose products
are followed by the bidder to the Bank, in case the bidder is not Original
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Equipment Manufacturer (OEM), a commitment letter from the OEM for
extending back to back support/service for the purpose of warranty/AMC by
bidder during the contact period at least for a period of 5 years has to be
submitted along with the Technical bid (As per Annexure - D).

2.25 The technical bid shall be submitted strictly in conformity with the Scope of Work.

2.26 The bidder shall not quote for the products, whose End of Sale/ End of Support /
End of Life has been declared by the OEM. The Bidder has to ensure that any
equipment supplied as part of this RFP should not reach end of support or end of
life for at least 5 years post date of acceptance of such equipment by the Bank.
In the event if any equipment supplied by the selected Prime Vendor, reaches
either end of support or end of life as stipulated in this clause, within the period of
5 years, the selected Vendor has to immediately replace/upgrade the
equipment at no additional cost to the Bank, whose technical specifications
should be equivalent to or higher than that mentioned in the RFP so that the
products should be compatible with the existing setup.

2.27 The Bank expects the selected bidder to adhere to the terms of this RFP
document and would not like or accept any deviations to the same.

3. Period of Validity of Bid

Bid shall remain valid for 180 days from the date of opening of the technical bids
submitted by the bidder. In exceptional circumstances, UCO BANK may solicit the
Bidder’'s consent to an extension of the validity period.

4. Contract Period

The price should be valid for 1 year from date of issuance of the 1st Purchase
Order. However, after the completion of initial rate contract period of 1 (one)
year, the contract may be extended/renewed for such further period as would
be decided by the Bank on the same terms and conditions as mentioned herein.

The selected bidder needs to execute a Service Level Agreement (SLA) as per
Format to be supplied by the Bank covering inter alia the terms and conditions of
this RFP.

The tenure of the Project Contract will be for a period of 5 (Five) years (3 years’
warranty + 2 years’ AMC) effective from the date of execution of the Purchase
Order (PO) unless terminated earlier by the Bank by serving 30 days prior notice in
writing fo the selected bidder at its own convenience without assigning any
reason and without any cost or compensation therefor.
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The performance of the selected bidder shall be reviewed every quarter and the
Bank reserves the right to terminate the contract at its sole discretion by giving 30
days nofice without assigning any reasons and without any cost or compensation
therefor. Any offer falling short of the contract validity period is liable for rejection.

5. Cost of tender documents

A complete set of tender documents can be obtained from the following address
during office hours on all working days on submission of a written application. The
bidder participating in the RFP is required to submit a non-refundable fee for an
amount of Rs.10,000/- (Rupees Ten Thousand Only) for Supply, Installation &
Maintenance of HD Video Conferencing Endpoint Units through NEFT mode on or
before the date & time of technical bid submission. The bidder has to provide
Bank with the UTR no. generated after the NEFT (scanned copy of the receipt
generated should be uploaded in the portal along with the bid documents),
failing which the bid of the concerned bidder will be rejected.

The Deputy General Manager , Phone no: 033-44559775/9796
UCO Bank, Head Office - 2, Fax no: 033-4455 9063
Department of Information Technology (DIT), E-Mail:

3 & 4 DD Block (5t Floor), Sector -1, hodit.calcutta@ucobank.co.in
Salt Lake, Kolkata — 700 064.

6. Earnest Money Deposit

The Bidder(s) must submit Earnest Money Deposit in the form of Bank Guarantee
valid for a period of 180 days together with a claim period of 30 days in favor of
UCO Bank payable at Kolkata for an amount mentioned hereunder:

Particulars of Job to be undertaken EMD

Supply, Installation & Maintenance of HD Video Conferencing Rs.3,00,000.00/-
Endpoint Units R

Non-submission of Earnest Money Deposit will lead to outright rejection of the
Offer. The EMD of unsuccessful bidders will be returned to them on completion of
the procurement process without any interest thereon. The EMD of successful
bidder(s) will be returned to them on submission of Performance Bank Guarantee
(s) either at the time of or before the execution of Service Level Agreement (SLA).
The scanned copy of the Bank Guarantee should be uploaded in the portal
along with the bid documents.

The Earnest Money Deposit may be forfeited under the following circumstances:
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a. If the bidder withdraws its bid during the period of bid validity (180 days from
the date of opening of bid).

b. If the bidder makes any statement or encloses any form which turns out to be
false, incorrect and/or misleading at any time prior to signing of contract
and/or conceals or suppresses material information; and / or

c. In case of the successful bidder, if the bidder fails:
» To sign the contract in the form and manner to the satisfaction of UCO BANK

» To furnish performance Bank Guarantee in the form and manner to the
satisfaction of UCO BANK either at the time of or before the execution of
Service Level Agreement (SLA).

Note:

As per recommendations of GOI, Bank has decided to waive off EMD for NSIC
registered MSME entrepreneurs.

We clarify that:

a. Exemption from submission of EMD shall be given to bidders who are Micro,
Small & Medium Enterprises (MSME) and are registered with National Small
Scale Industrial Corporation Ltd (NSIC) under its “Single Point Registration
Scheme”. The bidder has to submit necessary document issued by NSIC to avail
the exemption. To qualify for EMD exemption, firms should necessarily enclose a
valid copy of registration certificate issued by NSIC which are valid on last date
of submission of the tender documents. MSME firms who are in the process of
obtaining NSIC registration will not be considered for EMD exemption.

b. As per Government of India guidelines, there is a special provision for Micro &
Small Enterprises owned by Scheduled Castes & Schedule Tribes. Out of 20%
target of annual procurement from Micro & Small Enterprises, a sub-target of
20% (i.e., 4% out of above 20%) shall be earmarked for procurement from Micro
& Small Enterprises owned by Scheduled Castes & Schedule Tribe
enfrepreneurs. Provided that, in the event of failure of such Micro & Small
Enterprises to participate in the tender process or meet tender requirements
and L1 price, 4% sub-target for procurement earmarked for procurement from
Micro & Small Enterprises owned by Scheduled Castes & Schedule Tribe
entrepreneurs shall be met from other Micro & Small Enterprises.

(It is clarified that necessary & valid documents should be submitted by the Micro
& Small Enterprises and SC/ST Micro & Small Enterprises owners to avail the
preference).
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c. Further, participating Micro & Small Enterprises bidders quoting price within
price band of L1+15% shall also be allowed to supply a portion of requirement if
they agree to bring down their price to L1 price in a situation where L1 price is
from some firm other than a Micro & Small Enterprise and such Micro & Small
Enterprise shall be allowed to supply upto 20% of total tendered value. In case
of more than one such Micro & Small Enterprises, the supply shall be shared
proportionately.

Bids received without EMD for bidders not having valid NSIC registered
documents for exemption will not be considered.

Tender Document Fee and PBG have to be submitted under any circumstance.

7. Rejection of the Bid

The Bid is liable to be rejected if:

7.1  The document doesn’t bear signature of authorized person.
7.2 Itisreceived through Telegram/Fax/E-mail.

7.3 It is received after expiry of the due date and time stipulated for Bid
submission.

7.4  The bidder submits Incomplete Bids, including non-submission or non-
furnishing of requisite documents / Conditional Bids / Bids not conforming
to the terms and conditions stipulated in this Request for proposal (RFP).

8. Perfformance Bank Guarantee

The successful bidder shall be required to provide a Bank Guarantee within 30
days from the date of issuance of each Purchase Order within the Rate Contract
period of 1 year (Annexure - C) equivalent to 10% of the Total Cost of
Ownership/Order Value for each Purchase Order issued by any scheduled
commercial bank (other than UCO Bank). The issued PBG shall be valid for a
period of § (five) years plus a claim period of 3 (three) months, indemnifying any
loss to the Bank, thus PBG should be valid for a total period of 63 (sixty three)
months from the date of issuance of the Purchase Order. The bank guarantee shall
be provided to the bank either before or at the time of execution of the Service
Level Agreement (SLA). Bank reserves the right to invoke the BG for any non-
compliance of the terms & conditions of this RFP or the SLA to be executed
between the selected bidder and the Bank at any point of fime without prejudice
to its other rights and remedies available under the Contract and/or the Law (s) for
the time being in force. In case the contract period is extended by the Bank, the
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selected bidder shall be responsible to extend the validity period and claim period
of the Performance Bank Guarantee.

9. Indemnity

The selected Bidder agrees to indemnify and keep indemnified the Bank against
all losses, damages, costs, charges and expenses incurred or suffered by the Bank
due to or on account of any claim for infringement of intellectual property rights.

The selected Bidder agrees to indemnify and keep indemnified the Bank against
all losses, damages, costs, charges and expenses incurred or suffered by the Bank
due to or on account of any breach of the terms and conditions contained in this
RFP or Service Level Agreement to be executed.

The selected Bidder agrees to indemnify and keep indemnified Bank at all fimes
against all claims, demands, actions, costs, expenses (including legal expenses),
loss of reputation and suits which may arise or be brought against the Bank, by
third parties on account of negligence or failure to fulfil obligations by the selected
bidder or its employees/personnel.

All indemnities shall survive notwithstanding expiry or termination of Service Level
Agreement and the Vendor shall continue to be liable under the indemnities.

The selected bidder is required to furnish a separate Deed of Indemnity (Format
whereof to be supplied by the Bank) in Bank’s favour in this respect before or at
the time of execution of the Service Level Agreement.

10. Pre Bid meeting

For the purpose of clarifications of doubts of the bidders on issues related to the
RFP, Bank intends to hold a pre-bid meeting on the date & time as indicated in the
Bid Details — Control Sheet Table. The queries for the pre-bid meeting should reach
us in writing or by email on or before 07.08.2017 at hodit.network@ucobank.co.in &
hodit.calcutta@ucobank.co.in. It may be noted that no query of the bidders shall
be entertained if received after the above mentioned date. Queries raised by the
prospective bidders and the Bank's responses will be available at Bank's web site.

Only authorised representative of bidder will be allowed to attend the pre-bid
meeting.
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11.

12.

13.

14.

15.

Modification and Withdrawal of Bids

No bid can be modified by the bidder subsequent to the closing date and time
for submission of bids. In the event of withdrawal of the bid by bidders, Bank shall
be entitled to forfeit the EMD.

For Recipient Only

The RFP document is intended solely for the information to the party fo whom it is
issued (“the Recipient” or "“the Interested Bidder”) and no other person or
organization.

Costs Borne by Bidder

All costs and expenses incurred by Recipients / Respondents in any way
associated with the development, preparation, and submission of responses,
including but not limited to attendance at meetings, discussions, demonstrations,
etc. and providing any additional information required by Bank, will be borne
entirely and exclusively by the Recipient / Bidder.

RFP response

If the response to this RFP does not include the information required or is
incomplete or submission is through Fax mode or through e-mail or physical copy
of the bid response is submitted, the response to the RFP is liable to be rejected.

All submissions will become the property of Bank. Bidders shall be deemed to
license, and grant all rights to Bank to reproduce the whole or any portion of their
submission for the purpose of evaluation, to disclose the contents of the
submission to other Bidders who have registered a submission and to disclose
and/or use the contents of the submission as the basis for any resulting RFP
process, notwithstanding any copyright or other intellectual property rights that
may subsist in the submission or Banking documents.

Liquidated Damages for delayed supply

If the vendor fails to deliver confracted product(s), install/activate, and
operationalize all of the equipments or fails to complete the work or does not
perform the service(s) within the time schedule stipulated in the Contract/PO, the
Bank, without prejudice to its other remedies under the Contract, deduct from the
Contract price, as liquidated damages, a sum equivalent to 1 (one) percent of
the undelivered/uninstalled portion of the order value excluding Taxes for each
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and every calendar week of delay, subject to a maximum limit of 10 percent of
the undelivered portion of the order value excluding taxes.

16. Price

16.1.

16.2.

16.3.

The Price Bid must include all applicable taxes.

The bidder shall keep the price valid for a period of 1 year from the date
of issuance of the 1st Purchase Order. The Bank further reserves the right
to reject any or all offers based on its own evaluation of the offers
received, or on the basis of stability, capabilities, track records,
reputation among users and other similar features of a bidder.

Prices quoted by the Bidder shall be in Indian Rupees and not subject to
any price escalation, if the order is placed within the validity period.

17. Payment Terms

17.1

17.2

17.3

17.4

90% of the order value of Annexure - L “Table A” along with Taxes, will be
paid after delivery and completion of successful installation &
operational of all location (Annexure - 1) as per Scope of work in Part - IV
and Technical requirements in Annexure — H, on submission of proof of
delivery and the installation certificate & acceptance certificate duly
sighned by Bank’s authorized official & satisfactory service report from the
Bank where the systems have been installed after realizing penalty
charges for late delivery & installation, if any.

The balance 10% of order value will be paid after 3 months successful
running of all HD Endpoints installed at all locations all over India with
Video Conferencing system at Central Location as per Scope of work in
Part - IV and Technical requirements in Annexure - H.

The AMC amount to be paid towards facilities of AMC as mentioned
below to be paid quarterly at the end of each quarter on pro-rata basis.

In case installation is held up by the Bank for site non-readiness, the
payment may be released after 30 days from delivery on production of
Site Non-Readiness (SNR) certificate from the competent authority at the
delivery site.
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18. Paying Authority

The payments as per the Payment Schedule covered hereinabove shall be paid
by this office (DIT, BPR & BTD, Head Office - ll). However, Payment of the Bills would
be done on quarterly basis.

19. Acceptance by the Bank

20.

The selected bidder in presence of the Bank's authorized officials will conduct
acceptance test at the site. No additional charges shall be payable by the Bank
for carrying out these acceptance tests.

Order Cancellation (Termination)

UCO BANK reserves the right to cancel the work/purchase order or terminate the
SLA by giving 30 (thirty) days' prior notice in writing and recover damages, costs
and expenses etc., incurred by Bank under the following circumstances: -

a)

The selected bidder commits a breach of any of the terms and conditions of
this RFP or the SLA to be executed between the Bank and the selected
Bidder.

The selected bidder goes into liquidation, voluntarily or otherwise.

The selected bidder violates the Laws, Rules, Regulations, Bye-Laws,
Guidelines, and Nofifications etc.

An attachment is levied or continues to be levied for a period of seven days
upon effects of the bid.

The selected bidder fails to complete the assignment as per the time lines
prescribed in the Work Order/SLA and the extension, if any allowed.

Deductions on account of liquidated damages exceed more than 10% of
the total work order.

In case, the selected bidder fails to deliver the resources as stipulated in the
delivery schedule, UCO BANK reserves the right to procure the same or similar
resources from alternate sources at the risk, cost and responsibility of the
selected bidder.

After award of the contract, if the selected bidder does not perform
satisfactorily or delays execution of the confract, UCO BANK reserves the
right to get the balance contract executed by another party of its choice by
giving one month’s notice for the same. In this event, the selected bidder is
bound to make good the additional expenditure, which UCO BANK may
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21.

have to incur in executing the balance confract. This clause is applicable, if
the confract is cancelled for any reason, whatsoever.

i) UCO BANK reserves the right to recover any dues payable by the selected
Bidder from any amount outstanding to the credit of the selected bidder,
including the adjustment of pending bills and/or invoking the Performance
Bank Guarantee under this contract.

The rights of the Bank enumerated above are in addition to the rights/remedies
available to the Bank under the Law(s) for the time being in force.

Consequences of termination

In the event of termination of the Contract due to any reason, whatsoever,
[whether consequent to the expiry of stfipulated term of the Contract or
otherwise], UCO BANK shall be entitled to impose any such obligations and
conditions and issue any clarifications as may be necessary to ensure an efficient
transition and effective business continuity of the Service(s) which the Vendor
shall be obliged to comply with and take all steps to minimize loss resulting from
the termination/breach, and further allow the next successor Vendor to take over
the obligations of the erstwhile Vendor in relation to the execution/continued
execution of the scope of the Conftract.

In the event that the termination of the Contract is due to the expiry of the term
of the Contract and the Confract is not further extended by UCO BANK, the
Vendor herein shall be obliged to provide all such assistance to the next
successor Bidder or any other person as may be required and as UCO BANK may
specify including training, where the successor(s) is a representative/personnel of
UCO BANK to enable the successor to adequately provide the Service(s)
hereunder, even where such assistance is required to be rendered for a
reasonable period that may extend beyond the term/earlier termination hereof.

Nothing herein shall restrict the right of UCO BANK to invoke the Performance
Bank Guarantee and other guarantees, securities furnished, enforce the Letter of
Indemnity and pursue such other rights and/or remedies that may be available
to UCO BANK under law or otherwise.

The termination hereof shall not affect any accrued right or liability of either Party
nor affect the operation of the provisions of the Contract that are expressly or by
implication infended to come intfo or continue in force on or after such
termination.
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22. Force Majeure

Force Majeure is herein defined as any cause, which is beyond the control of the
selected bidder or UCO BANK as the case may be which they could not foresee
or with a reasonable amount of diligence could not have been foreseen and
which substantially affect the performance of the contract, such as:

I. Natural phenomenon, including but not Ilimited to floods, droughts,
earthquakes and epidemics

ll. Acts of any government, including but not limited to war, declared or
undeclared priorities, quarantines and embargos

lll. Terrorist attack, public unrest in work area

Provided either party shall within 10 days from occurrence of such a cause, notify
the other in writing of such causes. The bidder or UCO BANK shall not be liable for
delay in performing his/her obligations resulting from any force majeure cause as
referred to and/or defined above. Any delay beyond 30 days shall lead to
termination of contract by parties and all obligations expressed quantitatively
shall be calculated as on date of termination. Notwithstanding the above,
provisions relating to indemnity, confidentiality, survive termination of the
confract shall remain same.

23. Confidentiality

The selected bidder must undertake that they shall hold in trust any Information
received by them under the Contract/Service Level Agreement, and the strictest
of confidence shall be maintained in respect of such Information. The bidder has
also to agree:

e To maintain and use the Information only for the purposes of the
Contract/Agreement and only as permitted by BANK;

e To only make copies as specifically authorized by the prior written consent of
Bank and with the same confidential or proprietary notices as may be printed or
displayed on the original;

e To restrict access and disclosure of Information to such of their employees,
agents, strictlly on a “need to know" basis, to maintain confidentiality of the
Information disclosed to them in accordance with this Clause, and

e To treat all INformation as Confidential Information.

e Conflict of interest. The Vendor shall disclose to BANK in writing, all actual and
potential conflicts of interest that exist, arise or may arise (either for the Vendor or
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the Bidder's team) in the course of performing the Service(s) as soon as practical
after it becomes aware of that conflict.

e The successful Bidder is required to execute a Non Disclosure Agreement to the
bank as per bank’'s format before or at the time of execution of the Master
Conftract.

24. Dispute Resolution

The Bidder and the Bank shall endeavor their best to amicably settle all disputes
arising out of orin connection with the Contract in the following manner:

a. The Party raising a dispute shall address to the other Party a notice requesting
an amicable settlement of the dispute within seven (7) days of receipt of the
nofice.

b. The matter will be referred for negotiation between General Manager (IT, BPR
& BTD) of UCO BANK and the Authorized Official of the selected Bidder. The
matter shall then be resolved between them and the agreed course of action
shall be documented within a further period of 15 days.

In case the dispute(s)/difference(s) between the Parties is/are not settled
through negotiation in the manner as mentioned above, the same may be
resolved by arbitration and such dispute/difference shall be submitted by either
party for arbitration within 15 days of the failure of negotiations. Arbitration shall
be held in Kolkata and conducted in accordance with the provisions of
Arbitration and Conciliation Act, 1996 or any statutory modification or re-
enactment thereof. Each Party to the dispute shall appoint one arbitfrator each
and the two arbitrators shall jointly appoint the third or the presiding arbitrator.

The “Arbitration Notice” should accurately set out the disputes between the
parties, the intention of the aggrieved party to refer such disputes to arbitration
as provided herein, the name of the person it seeks to appoint as an arbitrator
with a request to the other party to appoint its arbitrator within 30 days from
receipt of the notice. All notices by one party to the other in connection with
the arbitration shall be in writing and be made as provided in this tender
document.

The arbitrators shall hold their sittings at Kolkata. The arbitration proceedings shall
be conducted in English language. Subject to the above, the courts of law at
Kolkata alone shall have the jurisdiction in respect of all matters connected with
or arising out of the Contract/Service Level Agreement even though other
Courts in India may also have similar jurisdictions. The arbitration award shall be
final, conclusive and binding upon the Parties and judgment may be entered
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thereon, upon the application of either party to a court of competent
jurisdiction. Each Party shall bear the cost of preparing and presenting its case,
and the cost of arbitration, including fees and expenses of the arbitrators, shall
be shared equally by the Parties unless the award otherwise provides.

The Bidder shall not be entitled to suspend the Service/s or the completion of
the job, pending resolution of any dispute between the Parties, rather shall
continue to render the Service/s in accordance with the provisions of the
Contract/ Service Level Agreement notwithstanding the existence of any
dispute between the Parties or the subsistence of any arbitration or other
proceedings.

25. Other Terms and Conditions of the RFP

25.1.

25.2.

25.3.

25.4.

25.5.

Signing of the bid: The bid shall be signed by a person or persons duly
authorized by the Bidder with signature duly aftested. In the case of a
body corporate, the bid shall be signed by the duly authorized officers
and supported by internal corporate authorizations.

Cost of preparation and uploading of bid document: The bidder shall
bear all costs for the preparation and uploading of the bid. UCO BANK
shall not be responsible or liable for reimbursing/compensating these
costs, regardless of the conduct or outcome of the bidding process.

Erasures or Alterations: The Bid should contain no alterations, erasures or
overwriting except as necessary to correct errors made by the Bidder, in
which case corrections should be duly stamped and initialed /
authenticated by the person/(s) signing the Bid. The Bidder is expected to
examine all instructions, forms, terms and specifications in the bidding
documents. Failure to furnish all information required by the bidding
documents or submission of a bid not substantially responsive to the
bidding documents in every respect will be at the Bidders risk and may
result in rejection of the bid.

Language of Bid: The bid as well as all correspondence and documents
relating to the bid exchanged by the bidder and the Bank shall be in
English language only.

Non Disclosure Agreement: The selected vendor is required to sign a
Non-Disclosure Agreement with UCO Bank as annexed with this RFP.

RFP For Supply, Installation and Maintenance of HD Video Conferencing Endpoint Units
RFP REF NO: DIT/BPR&BTD/OA/1568/2017-18 Date: 01/08/2017
Page 21 of 66




25.6.

25.7.

25.8.

25.9.

25.10.

25.11.

26.

Price Freezing: The price finalized shall remain valid during the period of
the Rate Contract.

Preliminary Scrutiny: UCO BANK will scrutinize the offers/bids to determine
whether they are complete, whether any errors have been made in the
offer/bid, whether required technical documentation has been furnished,
whether the documents have been properly signed, and whether items
are quoted as per the schedule.

The Bank reserves the right to modify any terms, conditions and
specifications of this request for submission of offer and to obtain revised
bids from the bidders with regard to such changes. The Bank reserves its
right to negotiate with any or all bidders. The Bank reserves the right to
accept any bid in whole or in part. In all the aforesaid maftters, Bank’s
decision is final and conclusive.

The Bank reserves the right to reject any or all offers based on its own
evaluation of the offers received, or on the basis of stability, capabilities,
track records, reputation among users and other similar features of a
bidder. When the Bank makes any such rejection, the Bank will not be
bound to give any reason and/or justification in this regard to the bidder.
The Bank further reserves the right to reject any or all offers or cancel the
whole tendering process due to change in its business requirement
without assigning any reason, whatsoever and without any cost or
compensation therefor.

Clarification of Offers: To assist in the scrutiny, evaluation and comparison
of offers/bids, UCO BANK may, at its sole discretion, ask some or all
bidders for clarification of their offer/bid. The request for such
clarifications and the response will necessarily be in writing and no
change in the price or substance of the bid shall be sought, offered or
permitted. Any decision of UCO BANK in this regard shall be final,
conclusive and binding on the bidder.

Audit by Third Party: Bank at its discretion may appoint third party for
auditing the activities of onsite services and operations of entire services
provided to the Bank.

Governing Laws & Jurisdiction of the Court: The provisions of this RFP and the
Service Level Agreement to be executed shall be governed by the laws
of India for the time being in force and the Rules made thereunder from
time to time and all the dispute(s) or difference(s) arising out of or in
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26.1.

26.2.

26.3.

26.4.

26.5.

26.6.

26.7.

26.8.

26.9.

26.10.

connection with the contract shall be subject to the exclusive jurisdiction of the
courts at KOLKATA.

Publicity: Any publicity by the bidder in which the name of UCO Bank is
to be used should be done only with the explicit written permission of
UCO Bank. The Vendor shall not make or allow making a public
announcement or media release about any aspect of the Contract
unless UCO BANK first gives the Vendor its prior written consent.

Non-Transferable Offer: This Request for Proposal (RFP) is not fransferable.
Only the bidder who has purchased this document in its name or
submitted the necessary RFP price (for downloaded RFP) will be eligible
for participation in the evaluation process.

Confidentiality of the bid document: The bidder, irrespective of his/her
participation in the bidding process, shall treat the details of the
documents as secret and confidential.

If an agent bid on behalf of the Principal, the same agent shall not
submit a bid on behalf of another Principal in the same tender for this
project.

Cancellation of tender process: Bank reserves the right to cancel the
tender process partly or fully at its sole discretion at any stage without
assigning any reason and without any cost or compensation therefor.

Modification of Order: Bank reserves its rights to modify (i.e., addition and
reduction) the Purchase/Work Order as per its requirement and the
payment for such addition /reduction would be determined on pro rata
basis or on mutual consent of the parties.

Response of the Bid: The Bidder should comply all the terms and
conditions of RFP.

Bidder is required to comply with and adhere to all Laws, Rules,
Regulations, Bye-Laws, Guidelines, Nofifications etc. The bidder is solely
responsible for any legal obligation related to this.

Price Discussion: It is absolutely essential for the bidders to quote the
lowest price at the fime of making the offer in their own interest. The Bank
reserves the right to do price discovery and engage the successful
bidder in discussions on the prices quoted.

Non-Assignment: Neither the subject matter of the contract nor any right
arising out of the contract shall be transferred, assigned or delegated to
any third party by Vendor without prior written consent of the Bank.
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26.11.

26.12.

26.13.

26.14.

UCO BANK shall be under no obligation to accept the lowest or any other
offer received in response to this offer nofice and shall be entitled to
reject any or all offers without assigning any reason whatsoever. UCO
BANK has the right to re-issue tender/bid. UCO BANK reserves the right to
make any changes in the terms and conditions of purchase that will be
informed to all bidders. UCO BANK will not be obliged to meet and have
discussions with any bidder, and/or to listen to any representations once
their offer/bid is rejected. Any decision of UCO BANK in this regard shall
be final, conclusive and binding upon the bidder.

The Technical bid should have compliance chart as per Annexure — M
including documentary proof in support of Eligibility Criteria and
Annexures C, D, E, F, G, H, |, J, L (Masked price), M, N.

The Commercial bid should have compliance chart as per Annexure - M
and including of Annexure - L.

The Price Bid must include all software licenses, all hardware and network
equipment along with specification, Model No, Part No and Price Tag
covering warranty period of three year and 2 years AMC/ATS. The Price
Bid also must include all applicable taxes as per Annexure - L.
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PART - Il

Eligibility Criteria for the bidder

Only those Bidders who fulfil the following criteria are eligible to respond to the
RFP. Offers received from the bidders who do not fulfi any of the following
eligibility criteria are liable to be rejected.

S

Eligibility Criteria

Document to be submitted

The bidder must be a Limited
Company, registered in India under the

companies Act 1956 / 2013 (Proof
required)

OR

Concerns registered as MSME
Entrepreneur & still categorized as

MSME as on RFP submission date.
The bidder should not be a subsidiary of
a foreign company.

Certificate of Incorporation, GST
Certificate, PAN, MSME Regn. (if
applicable) to be submitted.

The company should be in existence for
more than 3 years in India and having

three financial years, i.e., 2014-15 &
2015-16 and 2016-17.

2. |its service centre in Kolkata & other | Certificate of Incorporation.
places where Bank is having ifs Zonal
Offices (Annexure - J)
In case of authorized
representative, a letter of
The bidder should be an OEM or their | authorization (MAF) from original
3. . . .
authorized representative. manufacturer must be furnished
in original  duly signed &
stamped (As per Annexure - D).
The.k.)idoler should have posted net Cerfificate from Chartered
4 profit in at least two years out of the last Accountant stating Net Worth,

Turnover and Profit/Loss for last 3
financial years.
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And
The bidder should have a minimum

S. yearly turnover of Rs.7 crores. Audited Balance Sheets for last 3
years, i.e. 2014-15, 2015-16 &
2016-17.

The Bidder should have supplied and
implemented minimum 20 nos. of HD
Video Conferencing Units individually
in at least each of the 3 organizations
in India, out of which one should be
PSU / Govt. Organization in India.

Copy of Client Certificate for
successful completion &
commissioning.

The OEM products (HD Video
Conferencing Endpoint Units) offered | Copy of Client Certificate for
7. | in this RFP have been deployed in at | successful completion &
least 1 PSU / Govt. Organization with a | commissioning.

minimum quantity of 20 in India.

Any bidder, who is already debarred /
blacklisted by any Bank/FI/Govt. | An undertaking to this effect in
Organization for non-performance or | the company’'s letterhead
any other reason as on date of | signed by authorized signatory
submission of bids is not eligible to | (As per Annexure - Q).

participate.

UCO BANK reserves the right to verify /evaluate the claims made by the Bidder independently.
Any decision of UCO BANK in this regard shall be final. The Bidder needs to comply with all the
eligibility criteria mentioned above. Non-compliance to any of these criteria would result in
outright rejection of the Bidder’s proposal. The Bidder is expected to provide proof for each of the
points for eligibility evaluation. Any credential detail not accompanied by relevant proof
documents from the clients will not be considered for evaluation. All credential letters should be
appropriately bound, labeled and segregated in the respective areas. There is no restriction on
the number of credentials a Bidder can provide. Any assumptions made by the Bidder’s in
response of this RFP will be their own risk and cost. The bank will not be liable for any such
assumptions / representations made by the Bidder. The bank's decision will be final.
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LIST OF DOCUMENTS FOR ELIGIBILITY PROOF

e Provide details of organization along with all the key contacts including their work phor
cell phone, work address and e-mail details.
e Provide certificate of incorporation, GST Certificate, PAN, MSME Regn. (if applicable).
e Provide audited annual statement of accounts for the last 3 financial years i.e. 2014-15,
2015-16 & 2016-17 in support of the following :
e Turnover and profit from products / services
e Locations in which the company has offices.
e Total number of employees and employees in India.
e Provide the necessary documentation in support for the Bidder of the following:
e Corporate structure, founder, and related history of the company
¢ Ownership structure
e Number of years in this business and relevant business lines
e Credentials describing the bidding company's experience in providing the services,
relevant to this request, as follows:
¢ Name of the company / Bank
e Year from which services being provided
e Key client references which provide details such as name, address, e-mail
address, phone no., fax no. and mobile no.

The first stage of evaluation will be validation of the eligibility criteria. Only those bidders
that meet the eligibility criteria will be considered for further stages of evaluation viz.
technical and commercial stages.
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1.

1.1

1.2

1.3

1.4

1.5

1.6

PART - 1lI

Scope of Work / Requirements

The selected bidder to supply, install, commission and configure the Video
Conferencing Endpoint Units with bank’s existing Video Conferencing system at
30 identified locations by the Bank as per Annexure - | with period of 5 years
support service (3 years warranty + 2 years AMC).

Further, the rate/price for Video Conferencing Endpoint Units will be valid for a
period of one year from the date of issuance of the Purchase Order. Initially 30
nos. of video conferencing endpoint units are required to be provided.
Subsequently, within the one year period, as per requirement of the Bank,
additional order shall be placed (maximum 27 numbers).

The Bidder should supply, implement and maintain Video Conferencing
Endpoint Units for the period of 5 years (3 years warranty + 2 years AMC) which
is to be deployed in Zonal Offices and other corporate offices.

The Bidder will enter into rate confract with the Bank for supply of Video
Conferencing Endpoint Units as per models quoted and according to technical
requirement in Annexure - H. The rates will be valid for one year from the date
of issuance of the Purchase Order. The Bidder will pass on the benefit of
discount if any announced during the rate confract period.

The Bidder must have back to back support relation with the OEMs whose
products are supplied to the Bank. In case the bidder is not Original Equipment
Manufacturer (OEM), a commitment letter from the OEM has to be submitted
along with the Technical bid (MAF as per Annexure - D).

The bidder shall not quote for the products, whose End of Sale/ End of Support /
End of Life has been declared by the OEM. The Bidder has to ensure that any
equipment supplied as part of this RFP should not reach end of support or end
of life for at least 5 years postdate of acceptance of such equipment by the
Bank. In the event if any equipment supplied by the selected Prime Vendor,
reaches either end of support or end of life as stipulated in this clause, within
the period of 5 vyears, the selected Vendor has fto immediately
replace/upgrade the equipment at no additional cost to the Bank, whose
technical specifications should be equivalent to or higher than that mentioned
in the RFP so that the products should be compatible with the existing setup.
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1.7

1.8

1.9

The selected bidder should provide updates and upgrades firmware of HD
Video Conferencing Endpoint Units as and when released by the OEM during
warranty and AMC period.

The selected bidder will also arrange to demonstrate at least two persons of the
Bank at each location in the operations of the equipments at Bidder's own
cost. The same should also be clearly mentioned in the Installation Report.

The selected bidder should provide onsite support at any location in India as
per Annexure - J as and when required within maximum next working day from
the date of complaint lodged by Bank.

The Bidder should comply with all fechnical requirements in Annexure - H.
Bidders will be rejected from the bid process on non-compliance of any point
either in scope of work or any technical requirements in Annexure - H.

The proposed Video Conferencing HD Endpoint Units should be compatible
and work seamlessly with bank existing Video Conferencing system comprising
of Scopia Elite 6140 MCU, Scopia Management Server, Scopia Desktop Server,
Scopia ECS Gatekeeper, Scopia PathFinder, Scopia Streaming & Recording,
Scopia XT 5000 HD End Point Camear, Aethra Vega x5 Endpoint camera for
doing point-to-point & multipoint video conferencing inside and outside
organization without any problem.

The proposed Video Conferencing HD Endpoint Units should be compatible
with any OEM MCU, Video Conferencing Endpoint camera and any other
Video conferencing device for doing video conferencing without any problem.

The bidder should submit roadmap of quoted HD VC Endpoint Unit.

The validity of Rate Contract will be for one year from date of issuance of the 1t
Purchase Order which may be extended by the Bank on mutually agreed
terms.

Offered HD VC Endpoint Units should comply with both IPvé and IPV4.

Security being prime concern, Solution should not breach the security of any
other installations of Bank in any way.
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2.

2.1

2.2

23

2.4

2.5

2.6

2.7

3.

3.1

Delivery and Installation

Deliveries of the equipment installation and operationalization of complete
solution at all locations should be made within 8 weeks from the date of
purchase order.

If however, the delay is caused by any action pending from the Bank end, the
corresponding period will not be considered while calculation of delay period.

The installation will be deemed complete when all the Hardware products
specified in Annexure - H have been supplied, implemented and made
operationalized as per the technical specifications and satisfactory
acceptance given by the Bank. The Bidder has to resolve any hardware,
system software etc. problems during successful installation and
operationalization as well as during the enfire confract period (3 years’
warranty + 2 years’ AMC).

All the equipment supplied by the Bidder shall be legal and Bidder shall give
indemnity to that effect.

Any license, if required, need to be provided by the successful bidder. The
successful bidder is solely responsible for any legal obligation related to licenses
during contract period of five years for solution proposed as implemented by
the bidder.

The equipments are considered accepted (Commissioned and
Operationalized) after signing the Acceptance Test document jointly by the
representatives from the Bank and the selected bidder. The component level
checking for individual item may be included during the acceptance test.

The successful bidder is required to fransport the Goods to a specified place of
destination within India, defined as the Project Site, transport to such place of
destination in India, shall be arranged by the bidder, and the related costs shall
be included in the quoted Price. Cost for obtaining necessary road permits and
other related permits will be the responsibility of selected bidder.

Penalty Charges

The selected bidder should provide onsite support at any location in India as per
Annexure - J as and when required within maximum next 2 working days from
the date of complaint lodged by Bank. In case of any non-compliance of above
support, the vendor will become liable for penalty of 1% of affected equipment

RFP For Supply, Installation and Maintenance of HD Video Conferencing Endpoint Units
RFP REF NO: DIT/BPR&BTD/OA/1568/2017-18 Date: 01/08/2017
Page 30 of 66




3.2

3.3

3.4

3.5

3.6

3.7

3.8

cost on per day basis and penalty amount will be accumulated and will be
deducted either from AMC amounts of 4th and 5t years.

Notwithstanding anything contained above, no such penalty will be chargeable
on the Vendor under the above clauses for the inability occasioned, if such
inability is due to reasons entirely attributable to the Bank.

The sum total of penalties will not exceed 10% of the TCO. Thereafter, the
contract/purchase order may be cancelled and Performance Bank Guarantee
may be revoked.

The Bidder shall perform its obligations under the agreement entered into with
the Bank, in a professional manner.

Bank may recover such amount of penalty from any payment being released to
the vendor, irrespective of the fact whether such payment is relating to this
contract or otherwise.

If any act or failure by the bidder under the agreement results in failure or
inoperability of resources and if the Bank has to take corrective actions to ensure
functionality of the same, the Bank reserves the right to impose penalty, which
may be equal to the cost it incurs or the loss it suffers for such failures.

Bank may impose penalty to the extent of damage to its any equipment, if the
damage was due to the actions directly attributable to the resources provided
by the Bidder.

The Bank shall implement all penalty clauses after giving due notice to the
bidder.

3.9 If the Bidder fails to complete the due performance of the contract in
accordance with the specification and conditions of the offer document, the
Bank reserves the right either to cancel the order or to recover a suitable amount
as deemed reasonable as Penalty / Liquidated Damage for non-performance.

4. Billing

The billing shall include Unit Price and taxes, as applicable, which will be paid
locally by the respective Zonal Offices / Circle Offices / Department of
Information Technology, Head Office for which the hardware is being purchased

5. Completeness of the contract
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The confract will be deemed as incomplete if any component of the item
mentioned in scope of work and technical requirement as per annexure H of this
tender or any documentation / media relating thereto is not delivered, or is
delivered but not installed and /or not operational or not acceptable to the
Indenter after acceptance testing / examination. In such an event, the supply
and installation will be termed as incomplete and it will not be accepted and
the warranty period will not commence. The Warranty period will commence
only on acceptance (based on acceptance test) of equipment by the Indenter.

6. Warranty

The vendor must provide 3 years' on-site comprehensive warranty for all
hardware items to be supplied under this rate contract covering all spare parts &
service from the date of acceptance of the systems by UCO Bank at the
respective locations.

During the warranty period, the vendor will have to undertake comprehensive
maintenance of the entire hardware, hardware components, systems software
and accessories supplied by the vendor. This service is to be provided on all the
working days of the Bank during the working hours notwithstanding the fact
whether on such days the selected vendor’s office remains closed or not. The
entire equipment should be repaired within 48 hours (Resolution fime). In case of
vendor failing above standards, a standby arrangement should be provided fill
the machine is repaired.

The Vendor shall be fully responsible for the manufacturer’'s warranty for all
equipment, accessories, spare parts etc. against any defects arising from design,
material, manufacturing, workmanship, or any act or omission of the
manufacturer / Vendor or any defect that may develop under normal use of
supplied equipment during the warranty period. Warranty shall not become void
even if UCO Bank buys any other supplemental hardware from a third party and
installs it with these machines. However, the warranty will not apply to such
hardware installed. Besides the above, the vendor will have to enter into Service
Level Agreement.

7. Support

The bidder has to provide good after-sales service/support i.e. tfimely attending
of calls (within maximum resolution time, as specified in this RFP under warranty
clause), received from the branches/offices where the hardware items have
been supplied & installed. The desired support fime should be uniformly
maintained at all the sites. To meet up time the bidder has to maintain sufficient
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inventory of spare parts at all the support centers/our ZO locations to avoid
unnecessary delay in obtaining the spare parts.

8. Annual Maintenance Contract

The Bidder is expected to provide 2 years comprehensive AMC for all the VC
equipment supplied after expiry of warranty period. The AMC amount in Bill of
material (BOM) has been taken for 2 years on all items to arrive at TCO and it
should be within the range of 5 - 8% of the quoted unit price of the product. The
AMC charges will be paid quarterly in arrears as mentioned in the payment
terms.

9. Preventive Maintenance

10.

1.

12.

13.

During the warranty period as well as during the annual maintenance contract,
the bidder, in addition to attending to calls for repairs/maintenance, shall
conduct preventive maintenance checks for the supplied hardware items once
in every three months basis and no charges shall be payable for such
maintenance, including parts replaced or requiring replacement.

OEM Auvuthorization

In case the successful bidder is not ready to provide the support during the
warranty/AMC period, support will be provided by OEM directly or their other
authorized partners for the remaining period of warranty/AMC of the product
without any additional cost to the Bank. An authorization letter from OEM
regarding this must be attached with the technical bid.

Undertaking to use new components

Bidder should give an undertaking to the Bank that the equipments (including all
components) delivered to the Bank are brand new. The bidder should also give
an undertaking in writing that all the software supplied by the bidder is licensed
and legally obtained. This undertaking to the Bank is to be signed by a Director or
Head of marketing of the Company.

Repeated Failure

If, during the warranty period, any system as a whole or any subsystem has any
failure on two or more occasions in a period of 3 months, it shall be replaced by
equivalent new equipment by the Vendor at no cost to UCO Bank.

Patent Rights
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13.1.The supplier shall indemnify the purchaser against all third party claims of
infingement of patent, trademark or industrial design rights arising from use of the
Goods, or any part thereof in India.

13.2.The supplier shall, at their own expense, defend and indemnify the Bank against
all third party claims or infringement of intellectual Property Right, including
Patent, frademark, copyright, trade secret or industrial design rights arising from
use of the products or any part thereof in India or abroad.

13.3.The supplier shall expeditiously extinguish any such claims and shall have full
rights to defend it there from. If the Bank is required to pay compensation to a
third party resulting from such infringement, the supplier shall be fully responsible
for, including all expenses of the court and legal fees.

13.4.The Bank will give notice to the Supplier of any such claim without delay, provide
reasonable assistance to the Supplier in disposing of the claim, and shall at no
time admit to any liability for or express any intent to settle the claim.

The suggested format for arrangement of documents in Inner Envelope No. 2 is as
follows.

Index

Annexures — A to Q except Annexure - | which is to be provided by the Bank
Avuthorized Signatory Undertaking

Compliance for Technical Specification

Masked Commercial Format

Certificate of Incorporation

Certificate from Chartered Accountant and audited balance sheets for last
three financial years

8. Order copies / Contract copies / Certificates

Nooh~howbdh-=

e If the outer cover / envelope are not sealed & super-scribed as required, the
Bank will assume no responsibility for bid’'s misplacement or premature opening.

e If any inner envelope of a bid is found to contain both technical & commercial
bids then that bid will be rejected summairily.

e |f any outer envelope is found to contain only the technical bid or commercial
bid, it will be freated as incomplete and that bid will be liable for rejection.

RFP For Supply, Installation and Maintenance of HD Video Conferencing Endpoint Units
RFP REF NO: DIT/BPR&BTD/OA/1568/2017-18 Date: 01/08/2017
Page 34 of 66




1.1

1.2.1

1.2.2

If commercial bid is not submitted in a separate sealed envelope duly marked
as mentioned above, this will constitute grounds for declaring the bid non-
responsive.

In case the specified date of submission of RFP is declared a holiday in West
Bengal, the bids will be received till the specified time on the next working day.

PART - IV

Bid Opening And Evaluation Criteria

Evaluation Methodology

The evaluation will be a three-stage process -
Phase 1 - Eligibility Evaluation
Phase 2 — Technical Evaluation
Phase 3 - Commercial Evaluation

Eligibility Evaluation

The Bank will evaluate the technical response to the RFP of bidder who are
found eligible as per the eligibility criteriac mentioned in the RFP.

Technical Evaluation

The proposals will be evaluated in two stages. In the first stage, i.e. Technical
Evaluation, the bidders will be shortlisted, based on bidder’s responses. In the
second stage, the commercial bids would be evaluated.

During the period of evaluation, bidders may be asked to provide more details
and explanations about information provided in the proposals. Bidders should
respond to such requests within the fime frame indicated in the letter/e-mail
seeking explanation.

The resources offered should meet all the technical requirements mentioned in
scope of work and Annexure - H. Non-compliance to any of the technical
specification may attract rejection of the proposal.

1.2.3 Commercial Evaluation

Commercial Bids of bidders, who quadlified in the technical evaluation stage,
will be considered for participation in commercial Bidding. After opening
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1.3

Commercial Offers of the short-listed Bidders, if any discrepancy is noticed
between words and figures, the amount indicated in words shall prevail.

The L1 Bidder will be selected on the basis of the amount quoted for proposed
solufion as per Annexure - L.

The bidder will be solely responsible for complying with any applicable Export /
Import Regulations. The Bank will no way be responsible for any deemed Export
benefit that may be available to the bidder.

In case there is a variation in value between numbers and words; the value
mentioned in words would be considered.

The Bidder needs to provide Unit costs for components and services; unit rates
with applicable taxes would be considered for the TCO purposes.

In the event the vendor has not quoted or mentfioned the component or
services required, for evaluation purposes the highest value of the submitted
bids for that component or service would be used to calculate the TCO. For
the purposes of payment and finalization of the contract, the value of the
lowest bid would be used.

Selection Methodology

Technically qualified and eligible as per eligibility criteria mentioned in the RFP
with lowest quote based on Total Cost of Ownership (TCO) will be considered
as successful bidder.
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Annexure - A
Undertaking Letter to the Bank on the vendor’s letterhead

The Deputy General Manager (DIT, BPR & BTD),
UCO Bank,

Department of Information Technology,

Head Office - I,

3 & 4 DD Block, Sector -1,

Salt Lake, Kolkata -700064

Dear Sir,

Sub: RFP for Supply, Installation and Maintenance of HD Video Conferencing Endpoint Units
(RFP Ref. No. dated )

With reference to the above RFP, having examined and understood the insfructions, terms and
condifions forming part of the Bid, we hereby enclose our offer for the Supply, Installation &
Maintenance of HD Video Conferencing Endpoint Units (Item: ) as detailed in Part - IV of
your above referred Bid.

We further confirm that the offer is in conformity with the ferms and condifions as mentioned in your
above referred letter and enclosures and the product quoted is in conformity with Point No.é of
Section —llI: Instructions to Bidders.

We also understand that the Bank is not bound to accept the offer either in part or in full and that the
Bank has right to reject the offer in full or in part without assigning any reasons whatsoever.

We enclose Pay Order / Demand Draft No. for” (Rupees only) favoring
UCO Bank issued by Bank Branch payable at Kolkata, fowards
Cost of Tender Document.

We enclose herewith the following:-

i. UTR no. of the tender cost (Rs.10,000/-) submitted online along with the scanned copy of the receipt
generated during NEFT of the said amount.

ii. Bank Guarantee No. dated for Rs.3,00,000/-
(Rupees only) issued by Bank Branch
favouring UCO Bank, towards Earnest Money Deposit.

We hereby accept all ferms and conditions mentioned in the RFP unconditionally. Knowingly or
unknowingly if we have mentioned any deviations/ conditions in the terms and conditions of the RFP in
any part of the bid submitted by us may be ignored. We understand the bid submitted with conditions
shall be treated as conditional bid and shall not consider for evaluation.

Yours faithfully,

Authorized Signatory
(Name & Designation, seal of the firm)
Date:
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Annexure-B
EMD Format

The Deputy General Manager (DIT, BPR & BTD),
UCO Bank,

Department of Information Technology,

Head Office - I,

3 & 4 DD Block, Sector -1,

Salt Lake, Kolkata — 700064.

Dear Sir(s).

Sub: RFP for Supply, Installation and Maintenance of HD Video Conferencing Endpoint Units

(Ref NO:- ..o, Dated: ....ccccceeeeeeees )
In response to your RFP for Supply, Installation and Maintenance of HD Video Conferencing Endpoint
Units, M/s having their registered office at

(hereinafter called the ‘Vendor’) wish to respond to the
said Request for Proposal (RFP) for self and other associated vendors and submit the proposal for
RFP for Supply, Installation and Maintenance of HD Video Conferencing Endpoint Units and fo provide
related services as listed in the RFP document.

Whereas the ‘Vendor' has submitted the proposal in response to RFP, we, the Bank having
our head office hereby irevocably guarantee an amount of Rs........... (Rupees
.............................. only) as bid security as required to be submitted by the ‘Vendor' as a condition
for participation in the said process of RFP.

The Bid security for which this guarantee is given is liable to be enforced/ invoked:
1. If the Vendor withdraws his proposal during the validity period of the proposal; or

2. If the Vendor, having been nofified of the acceptance of its proposal by the Bank during the
period of the validity of the proposal fails or refuses to enter info the contfract in accordance
with the Terms and Conditions of the RFP or the terms and conditions mutually agreed
subsequently.

We undertake to pay immediately on demand to UCO Bank the said amount of Rs.... (Rupees xxxx)
without any reservation, protest, demur, or recourse. The said guarantee is liable to be invoked/
enforced on the happening of the contingencies as mentioned above and also in the RFP
document and we shall pay the amount on any Demand made by UCO Bank which shall be
conclusive and binding on us irrespective of any dispute or difference raised by the vendor.

Notwithstanding anything contained herein:
1. Our liability under this Bank guarantee shall not exceed Rs (Rupees only).
2. This Bank guarantee will be valid upto ; and

3. We are liable to pay the guarantee amount or any part thereof under this Bank guarantee only
upon service of a written claim or demand by you on or before

In witness whereof the Bank, through the authorized officer has sets its hand and stamp on this
day of at
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Annexure-C

Performance Bank Guarantee Format

The Deputy General Manager (DIT, BPR & BTD),
UCO Bank,

Department of Information Technology,

Head Office - I,

3 & 4 DD Block, Sector -1

Salt Lake, Kolkata — 700064.

Dear Sir(s),
Sub: RFP for Supply, Installation and Maintenance of HD Video Conferencing Endpoint Units

WHEREAS, The UCO Bank, having its Head Office at 10 B.T.M Sarani, Kolkata - 700001 (hereinafter
called the ‘Bank’) has invited Bids for the RFP for Supply, Installation and Maintenance of HD Video
Conferencing Endpoint Units on the terms and conditions mentioned in the Bid document.

1. It is one of the terms of invitation of Bids that the Bidder shall furnish a Bank Guarantee as

Performance Bank Guarantee of Rs. (Rupees only).

2. M/s , (hereinafter called as Vendor), who are our
constituents intend to submit their Bid for the said work and have requested us to furnish guarantee
fo the ‘Bank’ in respect of the said sum of Rs. (Rupees only).

NOW THIS GUARANTEE WITNESSETH

1. We (Bank) do hereby agree with and undertake to the UCO Bank, their Successors,

Assigns that in the event of the UCO Bank coming to the conclusion that the Vendor have not
performed their obligations under the said conditions of the Bid or have committed a breach
thereof, which conclusion shall be binding on us as well as the said Vendor. We shall on demand by
the UCO Bank, pay without demur to the UCO Bank, Rs or any lower amount that may
be demanded by the UCO Bank. Our guarantee shall be treated as equivalent to the Earnest
Money Deposit for the due performance of the obligations of the Vendor under the said Conditions,

provided, however, that our liability against such sum shall not exceed Rs (Rupees
only).
2. We also agree to undertake to and confirm that the sum not exceeding Rs as

aforesaid shall be paid by us without any demur or protest, merely on demand from the UCO Bank
on receipt of a notice in writing stating the amount is due to them and we shall not ask for any
further proof or evidence and the notice from the UCO Bank shall be conclusive and binding on us
and shall not be questioned by us in any respect or manner whatsoever. We undertake to pay the
amount claimed by the Bank within a period of one week from the date of receipt of the nofice as
aforesaid.

3. We confirm that our obligation to the UCO Bank under this guarantee shall be independent of
the agreement or agreements or other understandings between UCO Bank and the Vendor. This
guarantee shall not be revoked by us without prior consent in writing of the UCO Bank.

We hereby further agree that —

a) Any forbearance or commission on the part of the UCO Bank in enforcing the conditions of the
said agreement or in compliance with any of the terms and conditions stipulated in the said Bid and
/ or hereunder or granting of any fime or showing of any indulgence by the UCO Bank to the
Vendor or any other matters in connection therewith shall not discharge us in any way our
obligation under this guarantee. This guarantee shall be discharged only by the performance by
the Vendors of their obligafions and in the event of their failure to do so, by payment by us of the
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sum not exceeding Rs (Rupees ).

b) Our liability under these presents shall not exceed the sum of Rs (Rupees ).

c) Our liability under this agreement shall not be affected by any infirmity or irregularity on the part
of our said constituents in Bidding for the said work or their obligations there under or by dissolution
or change in the constitution of our said constituents.

d) This guarantee shall remain in force up fo .......... 63 months from the date of issuance of the 1st
PO) provided that if so desired by UCO Bank, this guarantee shall be renewed for a further period as
may be indicated by them on the same terms and conditions as contained herein.

e) Our liability under this will ferminate unless these presents are renewed as provided hereinabove
on the .... or on the day when our said consfifuents comply with their obligations, as to which a
certificate in writing by UCO Bank alone is the conclusive proof whichever date is later. Unless a
claim or suit or action is filed against us within six months from that date or any extended period, all
the rights of UCO Bank against us under this guarantee shall be forfeited and we shall be released
and discharged from all our obligations and liabilities hereunder.

Yours' faithfully,

For and on behalf of
Bank.

Authorised official.

(NB: This guarantee will require stamp duty as applicable and shall be signed by the official whose
signature and authority shall be verified).
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Annexure - D
Manufacturer Authorisation Form

The Deputy General Manager (DIT, BPR & BTD),
UCO Bank,

Department of Information Technology,

Head Office - I,

3 & 4 DD Block, Sector -1

Salt Lake, Kolkata — 700064.

Dear Sir,
B (Name of the Manufacturer)] who are
established and reputable manufacturers of .. having factories at

................................................ and ............... do hereby authorize M/s .............cccceeo.. (WhoO is
the bidder submitting its bid pursuant to the Request for Proposal issued by UCO Bank on behalf, to
submit a Bid and negotiate and conclude a contfract with you for supply of equipments manufactured
by us against the Request for Proposal received from your bank by the Bidder and we have duly
authorised the Bidder for this purpose.

We hereby extend our guarantee/ warranty and AMC/ATS as per terms and conditions of the RFP No
.......................................... and the confract for the equipment and services offered for supply
against this RFP NO......ocoviiiiiccen by the above-mentioned Bidder, and hereby undertake
to perform the obligations as set out in the RFP No............ooooiiiiinnl. in respect of such equipments
and services.

Yours Faithfully

Authorised Signatory

(Name:

Phone No.: Fax: E-mail: )

(This letter should be on the letterhead of the Manufacturer duly signed by an authorized signatory)
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Annexure - E

The Deputy General Manager (DIT, BPR & BTD),
UCO Bank,

Department of Information Technology,

Head Office - I,

3 & 4 DD Block, Sector -1

Salt Lake, Kolkata — 700064.

Sir,
Sub: RFP ref no. xxxx dated xx.xx.2017
We submit our Bid Document herewith.
We understand that Bank is not bound to accept the lowest or any bid received and Bank may reject

all or any bid. We shall keep the price valid for a period of 1 year from the date of issuance of the
Purchase Order

If our bid is accepted, we are responsible for the due performance as per the scope of work and terms
& condifions as per mentioned in RFP.

Yours faithfully

(Signature and seal of authorized person)

Place:
Date:
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Annexure - F

Undertaking Letter to the Bank on the vendor’s letterhead

The Deputy General Manager (DIT, BPR & BTD),
UCO Bank,

Department of Information Technology,

Head Office - I,

3 & 4 DD Block, Sector -1

Salt Lake, Kolkata — 700064.

Sir,
Sub:  Supply, Installation and Maintenance of HD Video Conferencing Endpoint Units

Further to our proposal dated ..oy, in response to the Request for Proposal (Bank's
tender NO. i hereinafter referred to as “RFP”) issued by UCO Bank, we
hereby covenant, warrant and confirm as follows:

We hereby agree to comply with all the terms and conditfions / stipulations as contained in the RFP and
the related addendums and other documents including the changes made fo the original tender
documents if any, issued by the Bank. The Bank is not bound by any ofther extraneous matters or
deviations, even if mentioned by us elsewhere either in our proposal or any subsequent deviations
sought by us, whether orally or in writing, and the Bank’s decision not to accept any such exiraneous
conditions and deviations will be final and binding on us.

Yours faithfully,

Authorized Signatory
Designation
Bidder's corporate name
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Eligibility Criteria

Annexure - G

Documents submitted

| Eligibility Criteria Document to be submitted .
in actual
The bidder must be a Limited Company,
registered in India under the companies
gg 1956 /2013 (Proof required) Certificate of Incorporation, PAN,
. GST Registration Certificate, MSME
1. | Concerns registered as MSME . ;
. . Regn. (if applicable), fo be
Enfrepreneur & still categorized as MSME :
- submitted.
as on RFP submission dafte.
The bidder should not be a subsidiary of a
foreign company.
The company should be in existence for
more than 3 years in India and having ifs
2. | service cenire in Kolkata and other | Certificate of Incorporation.
places where Bank is having its zonal
offices (Annexure - J).
In case of authorized
representative, a letter  of
The bidder should be an OEM or their | authorization (MAF) from original
3. . . . .
authorized representative. manufacturer must be furnished in
original duly signed & stamped (As
per Annexure — D).
The bidder should have posted net profit
in at least two years out of the last three -
4 financial years, i.e., 2014-15, 2015-16 and Certificate fro.m Chartered
2016-17. Accountant stating Net Worth,
Turnover and Profit/Loss for last 3
financial years.
And
Audited Balance Sheets for last 3
5. | The bidder should have a minimum yearly | years, i.e., 2014-15, 2015-16 & 2016-
turnover of Rs. 7 crores. 17.
The Bidder should have supplied and
implemented minimum 20 nos. of HD . -
Video Conferencing Units individually in Copy of - Client Cer’rlflco’re for
6. successful completion &

at least each of the 3 organizations in
India, out of which one should be Public
Sector bank / Govt. Organization in India.

commissioning.
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The OEM products (HD  Video
Conferencing Endpoint Units) offered in
this RFP have been deployed in at least 1
Public Sector Bank / Govt. Organization
with a minimum quantity of 20 in India.

Client Certificate for
completion &

Copy of
successful
commissioning.

Any bidder, who is already debarred /
blacklisted by any  Bank/FI/Govt.
Organization for non-performance or any
other reason as on date of submission of
bids is not eligible to participate.

An undertaking to this effect in the
company'’s letterhead signed by
authorized signatory (As  per
Annexure - Q).
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Technical Requirements for Video Conferencing Endpoint Units

Annexure - H

Clause

No.

Particulars of Requirements

Yes/No

Remark

The proposed video conferencing system should be
standalone unit supplied with HD 1080p Codec, HD Camera, 1
Microphone, Remote & necessary accessories, and cables
from day-1. The system should be capable of working on IP
(H.323), SIP, minimum 1080p@30fps for tfransmitting & receiving
both from day-1. The endpoint should be capable of working
seamlessly with any OEM VC Endpoint Camera and MCU

Should Support from day one

* H.264

* H.263

¢ H.239 / Dual Video

* H.263 and H.264 Video Error Concealment or equivalent

On IP H.323 should deliver: 1080p@ 30fps from 1024 kbps
onwards and SD from 384 kbps onwards

Content Video Resolution

* HD Content

e Input: SXGA , XGA, SVGA, VGA or equivalent
* Output: XGA , SVGA or equivalent

Camera Specifications:

1080p Camera integrated or separated from codec
- min 10x optical zoom

- min 65 degree FOV at min zoom

- 1920 X 1080 resolution

- Standard based far end camera confrol

Audio Standards & Protocols:

*Minimum G.722.1, G.722, G.722.1, G.711

* Automatic Gain Control

* Automatic Noise Suppression

eInstant Adaptation Echo Cancellation or equivalent
* Audio Error Concealment or equivalent

Minimum 2 no. of 10/100/1000 Ethernet ports. 1 Ethernet port
conducting the video conferencing through Bank's Intranet /
Private IP and another Ethernet port for conducting the video
conferencing through Internet / Public IP.

Minimum 1 Video Inputs operational from day-1
Minimum 1 additional Video Inputs except main camera
operational from day-1 for Laptop/PC

10

Minimum 1 Video Outputs: operational from day-1Monitor / TV

Minimum 2 Audio Inputs:

* 2 X Microphone Input in direct or in array.

¢ 1 X Mini line in for PC/laptop Audio

*The systems must have one standard microphone with wide
coverage. The microphone should be External. Provisional for
additional microphone is Essential for conference romms and
board rooms.
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12 Minimum 1 Audio Outputs for Main Audio for Display Unit,
external speaker or Sound system.

13 Content Sharing
* The System should have capabilities for sharing data from
laptop or PC
eDual stream Video (Sending Video and data simultaneously)
*Dual images allow the far end to see the presentation and
speaker at same time.
* Dual stream Video (Sending Video and data simultaneously)
should support with Bank existing Video Conferencing System.

14 System Management, Web-based and Remote confrol base,
SNMP

15 Security
* Secure Web
e Security mode
* Embedded AES
» Secure password authentication

16 Mute function in microphone and IPV4 & IPvé both

compliance

17 Should work seamlessly with Bank existing Video Conferencing
Scopia Elite 6140 MCU, Scopia Management Server , Scopia
Desktop Server, Scopia ECS Gatekeeper, Scopia PathFinder,
Scopia Streaming & Recording, Scopia XT 5000 HD End Point
Camear, Aethra Vega x5 Endpoint camera for doing point-to-
point & mulfipoint video conferencing inside and outside
organization without any problem.

18 ¢ Should have remote conftrol.

¢ Should have wall mounting kit.

*Should have minimum one microphone and necessary
cables/ accessories for video conferencing.

* 3 year warranty & 2 Years comprehensive AMC
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Annexure - |
To be provided by the Bank

—
o

SLNO. Site Name site Address

1 GM-CREDIT MONITORING HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001
2 GM-FINANCE 2,INDIA EXCHANGE PLACE KOLKATA-700001

3 GM-FINANCIAL INCLUSION HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001
4 GM-TIMS HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001
5 GM-RISK MANAGEMENT HEAD OFFICE, 10 B.T.M SARANI,KOLKATA-700001
6 GM-IT,BPR & BTD HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001
7 GM-HRM HEAD OFFICE, 10 B.T.M SARANI,KOLKATA-700001
8 GM-ARBD HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001
9 GM-VIGILANCE HEAD OFFICE, 10 B.T.M SARANI,KOLKATA-700001

GM-RETAIL

HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001

11 | GM-LAW & RECOVERY

HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001

12 | GM-RECOVERY 2

HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001

13 DIT-HO-2

3 & 4, DD BLOCK, SALT LAKE SECTOR-1,NEAR CITY
CENTRE-1, KOLKATA-700064

14 GM-SP

HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001

15 | GM-CORPORATE CREDIT

HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001

16 DGM-RISK MANAGEMENT

HEAD OFFICE,10 B.T.M SARANI,KOLKATA-700001

17 UCO BANK, ZONAL OFFICE , # 8-2-624, ROAD NO.10,
ZO-HYDERABAD BANJARA HILLS,HYDERABAD-500034
S R COMPLEX,POLICE LINE BAZAR,PO. SRIPALLI,DIST
18 ZO-BURDWAN BURDWAN-713103
3 & 4, DD BLOCK, SALT LAKE SECTOR-1,NEAR CITY
19 | CO-KOLKATA CENTRE-I, KOLKATA-700064
$CO-55-57, 3RD FLOOR,BANK SQUARE,SECTOR 17-
20 | CO-CHANDIGARH B,CHANDIGARH-160017
BHUBANESWAR CIRCLE OFFICE, 3RD FLOOR, C-2
21 | CO-BHUBANESWAR ASHOK NAGAR, UNIT-Il, BHUBANESWAR-751009
UCO BANK,ZONAL OFFICE, CHATTISGARH EYE
70-RANCHI HOSPITAL
22 P.O. TELIBANDHA CHATTHISAGARH,PIN-492001
COMMERCIAL COMPLEX KHAILAND MARKET, AJMER-
23 | IO-AJMER 305001
UCO BANK,ZONAL OFFICE,
70-INDORE 380,SAKET NAGAR,OPPOSITE K.D.CARE
24 HOSPITAL INDORE-452018
UCO BANK, ZONAL OFFICE SURAT, 206, RIDDHI
70-SURAT SHOPPERS, OPP. STAR BAZAR, ADAJAN HAZIRA
25 ROAD,SURAT,GUJARAT PIN 395009
2O MEERUT C-2/6, D-BLOCK, KRISHNA PLAZA, GANGA NAGAR,
2 MAWANA ROAD, MEERUT-250001
SONA JAGESHWAR COMPLEX,TRAFFIC
27 | ZO-BEGUSARAI CHAWK,BEGUSARAI-851101
D-63/8-1-M, DHANSHREE COMPLEX, BEHIND MUKESH
70-VARANASI AUTOMOBILES, MAHMOORGANJ-VARANASI,PIN -
28 221010.
S.K.TARAFDAR ROAD, KOYLA-GHAT, POST ADAMPUR,
29 | ZO-BHAGALPUR BHAGALPUR-812001
UCO BANK BLDG., PLOT NO. 359, OPP. SIDDHARTH
30 | ZO-MUMBAI COLLEGE, D.N. ROAD, FORT, MUMBAI-400001

Note: The above mentioned tentative locations. The actual location will be provided at the time of

issuing Purchase Order(s).
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RFP REF NO. oiuiiiiiiniiiiiiniiiiniininnnens dated xx.xx.2017

Annexure - J

Maintenance and Service support at each locations / Offices

Support centre available

Phone/ Status of Distance form
Mobile/Fax . No of . Office Supy?ort
| Owned / No, and E-mail | Technical X service to VC
Place ] . . Working
no. Franchise with o staff with Days & Enr:'l
communication | Name point
address hours locations
Domestic
1 Ahmedabad
2 Ajmer
3 Bangalore
4 Begusarai
5 Bhagalpur
6 Bhopal
7 Bhubaneshwar
8 Burdwan
9 Chandigarh
10 Chennai
11 Coimbatore
12 Dehradun
13 Dharamshala
14 Ernakulam
15 Guwahati
16 Haryana
17 Hyderabad
18 Indore
19 Jaipur
20 Jalandhar
21 Jodhpur
22 Jorhat
23 Kolkata
24 Lucknow
25 Meerut
26 Mumbai
27 Nagpur
28 New Delhi
29 Patna
30 Pune
31 Raipur
32 Ranchi
33 Salt Lake
34 Sambalpur
35 Shimla
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36 Surat
37 Suri

38 Varanasi
39 Hoogly
40 Agartala
41 Kanpur
42 Balasore
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Annexure - K

HD Video Conferencing Endpoint Units as per Annexure- H & Scope of Work

Make / Model & Part

SI. No. Iltem Description No Qty
HD Video Conferencing End points as
1 annexure H with 3 years warranty & 2 30
Years AMC
Suitable wall mount / stand for HD VC
2 Endpoint with 3 years warranty & 2 30
Years AMC
Note:

1.

2.

Detailed specifications of hardware, Components as above to be attached separately in the

Technical Bid.

If any of the features mentioned in Annexure — H & Scope of Work requires licence, the same

should be included as part of the Bill of Materials (BOM) and commercials.
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Masked Commercial

Annexure - L

HD Video Conferencing Endpoint Units as per Annexure- H & Scope of Work in Part-1V TABLE A
Make / Qty Unit Price % Taxes | Unit Price Total Price 3
Model including | Taxes including 3 years | years warranty
SI. ltem
o e & Part 3 years warranty and and taxes
No. Description
No. warranty taxes ( Rs.)
( Rs.)
Video
1 Conferencing 30
End points
Suitable wall
mount /
2 stand for VC 30
Endpoint
Sub Total (A)
HD Video Conferencing Endpoint Units as per Annexure- H & Scope of Work in Part-IV TABLE B
AMC for 4th Year AMC for 5th Year Total
AMC
Make
cost
: ltem Description | Model | Qty | ynit cost Unit cost
No. Part Taxes : Taxes : taxes
& Pa rate with rate with
No (4th+5th
. taxes taxes years
AMC)
1 VC Endpoint 30
Suitable wall
2 mount / stand for 30
VC Endpoint
Sub Total (B)
CONSOLIDATION TABLE C
Sl no Details Total Cost
1 Cost of Video Conferencing Endpoint
Unit (TABLE A) A
2 AMC for Video Conferencing Endpoint
Unit (TABLE B) B
3 TOTAL PROJECT COST FOR 5 YEARS
C=(A+B)
Note:

1. In case of discrepancy between figures and words, the amount in words shall prevail. L1 will be
determined on TOTAL PROJECT COST FOR 5 YEARS as mentioned in Table C.
2. Bidders should strictly quote in the format and for periods as mentioned above. No countfer
condition/assumption in response to commercial bid will be accepted. Bank has a right to reject such
bid.
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Compliance Chart

Annexure - M

Compliance chart for submitting RFP for Supply, Installation and Maintenance of HD Video

Conferencing

Endpoint Units.

S
No.

Particulars

Compliance Status

(Yes / No)

1.

Are Technical & Commercial bid submitted under
separate sealed envelopes?

2

Is the Technical bid made in conformity with technical
requirements as per Annexure H& L2

Is the Commercial bid made in conformity with
Commercial bill of Materials as per Annexure -L¢

Whether Bill of Material with masking of price is
mentioned in Technical offer document?

Whether Model No. & Bill of Material is mentioned in
Commercial Bid document?

Are the Technical & Commercial Bids organized
properlye

Are all the pages numbered properly and signed and
stamped.

Is EMD submitted?

Duly signed Annexure -A,B,C,.D E,F,GH,I JK,L , MNis
enclosed

10.

Is the softcopies of the response of Technical
Commercial RFP submitted in separate CDs?

11.

Are document in support of all eligibility criteria
submitted?

12.

Are your solution complied with all Scope of work
including Annexure H?

13.

Is roadmap of quoted VC Endpoint Camera
submitted?

Place:

Date:

Signature of Bidder:

Name:

Business Address:
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Annexure - N
PRE CONTRACT INTEGRITY PACT

General
This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on........ day of the
month of........., 20__ between, on one hand UCO BANK, a body corporate constituted under The

Banking companies (Acquisition & Transfer Act of 1970), as amended by The Banking Laws
(Amendment) Act, 1985, having its Head Office at 10, Biplabi Trailokya Maharagj Sarani, Kolkata-
700001 {hereinafter called the "BUYER", which expression shall mean and include, unless the context
otherwise requires, his successors in office and assigns) of the First Part and
M/S e represented by  Shri......cccooiiiiiiiiin (hereinafter called the
"BIDDER/Seller" which expression shall mean and include, unless the context otherwise requires, his
successors and permitted assigns) of the Second Part.

WHEREAS the BUYER proposes to procure (Name of the Stores/Equipment/item) and the BIDDER/Seller is
willing to offer/has offered the stores and

WHEREAS the BIDDER is a private company/public company/Government
undertaking/partnership/registered export agency, constituted in accordance with the relevant law in
the matter and the BUYER is O ...ovvviniiininnene. Department performing its functions on behalf of UCO
BANK.

Now, therefore, to avoid all forms of corruption by following a system that is fair, transparent and free
from any influence/prejudiced dealings prior to, during and subsequent to the currency of the
confract to be entered into with a view to :-

Enabling the BUYER to obtain the desired said stores/equipment at a competitive price in conformity
with the defined specifications by avoiding the high cost and the distortionary impact of corruption on
public procurement, and

Enabling BIDDERS to abstain from bribing or indulging in any corrupt practice in order to secure the
confract by providing assurance to them that their competitors will also abstain from bribing and other
corrupt practices and the BUYER will commit to prevent corruption, in any form, by its officials by
following transparent procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:

Commitments of the BUYER

1.1 The BUYER undertakes that no official of the BUYER, connected directly or indirectly with the
contract, will demand, take a promise for or accept, directly or through intermediaries, any
bribe, consideration, gift, reward, favour or any material or immaterial benefit or any other
advantage from the BIDDER, either for themselves or for any person, organisation or third party
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related to the confract in exchange for an advantage in the bidding process, bid evaluation,
confracting or implementation process related to the contract.

1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs alike, and will provide to all
BIDDERs the same information and will not provide any such information to any particular BIDDER
which could afford an advantage to that particular BIDDER in comparison to other BIDDERS.

1.3  All the officials of the BUYER will report to the appropriate Government office any attempted or
completed breaches of the above commitments as well as any substantial suspicion of such a
breach.

In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER to the
BUYER with full and verifiable facts and the same is prima facie found to be correct by the BUYER,
necessary disciplinary proceedings, or any other action as deemed fit, including criminal proceedings
may be initiated by the BUYER and such a person shall be debarred from further dealings related to
the contract process. In such a case while an enquiry is being conducted by the BUYER the
proceedings under the contract would not be stalled.

Commitments of BIDDERS

The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair means
and illegal activities during any stage of its bid or during any pre-contract or post-contract stage in
order to secure the contract or in furtherance to secure it and in particular commit itself to the
following:-

e The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration,
reward, favour, any material or immaterial benefit or other advantage, commission, fees,
brokerage or inducement to any official of the BUYER, connected directly or indirectly with
the bidding process, or to any person, organisation or third party related to the contract in
exchange for any advantage in the bidding, evaluation, contracting and implementation of
the contract.

e The BIDDER further undertakes that it has not given, offered or promised to give, directly or
indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or
other advantage, commission, fees, brokerage or inducement to any official of the BUYER or
otherwise in procuring the Conftract or forbearing to do or having done any act in relation to
the obtaining or execution of the confract or any other contract with the Government for
showing or forbearing to show favour or disfavour to any person in relation to the contract or
any other contract with the Government.

e BIDDERS shall disclose the name and address of agents and representatives and Indian
BIDDERS shall disclose their foreign principals or associates.
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BIDDERS shall disclose the payments to be made by them to agents/brokers or any other
intermediary, in connection with this bid/contract.

The BIDDER further confirms and declares to the BUYER that the BIDDER has not engaged any
individual or company whether Indian or foreign to intercede, facilitate or in any way to
recommend to the BUYER or any of ifs functionaries, whether officially or unofficially to the
award of the confract to the BIDDER, nor has any amount been paid, promised or intended
to be paid to any such individual or company in respect of any such intercession, facilitation
or recommendation.

The BIDDER, either while presenting the bid or during pre-confract negofiations or before
signing the confract, shall disclose any payments he has made, is commiftted to or intfends to
make to officials of the BUYER or their family members, agents, brokers or any other
intermediaries in connection with the confract and the details of services agreed upon for
such payments.

The BIDDER will not collude with other parties interested in the contract to impair the
fransparency, fairness and progress of the bidding process, bid evaluation, confracting and
implementation of the contract.

The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair
means and illegal activities.

The BIDDER shall not use improperly, for purposes of competition or personal gain, or pass on
to others, any information provided by the BUYER as part of the business relationship,
regarding plans, technical proposals and business details, including information contained in
any electronic data carrier. The BIDDER also undertakes to exercise due and adequate care
lest any such information is divulged.

The BIDDER commits to refrain from giving any complaint directly or through any other
manner without supporting it with full and verifiable facts.

The BIDDER shall not instigate or cause to instigate any third person to commit any of the
actions mentioned above.

If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER,
either directly or indirectly, is a relative of any of the officers of the BUYER, or alternatively, if
any relative of an officer of the BUYER has financial interest/stake in the BIDDER's firm, the
same shall be disclosed by the BIDDER at the time of filing of tender. The term ‘relative’ for this
purpose would be as defined in Section 6 of the Companies Act 1956.
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¢ The BIDDER shall not lend to or borrow any money from or entfer info any monetary dealings or
fransactions, directly or indirectly, with any employee of the BUYER.

Previous Transgression

e The BIDDER declares that no previous fransgression occurred in the last three years
immediately before signing of this Integrity Pact, with any other company in any country in
respect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise in
India or any Government Department in India that could justify BIDDER'S exclusion from the
tender process.

e The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be
disqualified from the tender process or the contract, if already awarded, can be terminated

for such reason.

Earnest Money (Security Deposit)

¢  While submitting commercial bid, the BIDDER shall deposit an amount (to be specified in RFP)
as Earnest Money/Security Deposit, with the BUYER through any of the following instruments:

0] Bank Draft or a Pay Order in favour of

(i) A confirmed guarantee by an Indian Nationalised Bank, promising payment of the
guaranteed sum to the BUYER on demand within three working days without any demur
whatsoever and without seeking any reasons whatsoever. The demand for payment by the
BUYER shall be treated as conclusive proof of payment.

(i)  Any other mode or through any other instrument (to be specified
in the RFP).

o The Earnest Money/Security Deposit shall be valid upto a period of five years or the complete
conclusion of the contractual obligations to the complete satisfaction of both the BIDDER and

the BUYER, including warranty period, whichever is later.

e In case of the successful BIDDER a clause would also be incorporated in the Article pertaining
to Performance Bond in the Purchase Contract that the provisions of Sanctions for Violation
shall be applicable for forfeiture of Performance Bond in case of a decision by the BUYER to
forfeit the same without assigning any reason for imposing sanction for violation of this Pact

¢ No interest shall be payable by the BUYER to the BIDDER on Earnest Money/Security Deposit for
the period of its currency.

Sanctions for Violations
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Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting on its

behalf (whether with or without the knowledge of the BIDDER) shall entitle the BUYER to take all

or any one of the following actions, wherever required:-

(i) To immediately call off the pre-contract negotiations without
assigning any reason or giving any compensation to the BIDDER. However, the

proceedings with the other BIDDER(s) would continue.

@iy The Earnest Money Deposit (in pre-contract stage) and/or
Security Deposit/Performance Bond (after the contract is signed) shall stand forfeited either fully
or partially, as decided by the BUYER and the BUYER shall not be required to assign any reason
therefore.

(i)  To immediately cancel the contract, if already signed, without giving any compensation
to the BIDDER.

(iv) To recover all sums already paid by the BUYER, and in case of an Indian BIDDER with
interest thereon at 2% higher than the prevailing Base Rate of UCO Bank, while in case of a
BIDDER from a country other than India with interest thereon at 2% higher than the LIBOR. If any
outstanding payment is due to the BIDDER from the BUYER in connection with any other
contract for any other stores, such outstanding payment could also be utilised to recover the
aforesaid sum and interest.

(v) To en-cash the advance bank guarantee and performance bond/warranty bond, if
furnished by the BIDDER, in order to recover the payments, already made by the BUYER, along

with interest.

(vi) To cancel all or any other Contracts with the BIDDER. The
BIDDER shall be liable to pay compensation for any loss or damage to the BUYER resulting
from such cancellation/rescission and the BUYER shall be entitled to deduct the amount so
payable from the money(s) due to the BIDDER.

(vii) To debar the BIDDER from participating in future bidding processes of the UCO Bank for a
minimum period of four years, which may be further extended at the discretion of the
BUYER.

(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or
broker with a view to securing the contract.

(ix) In cases where irevocable Letters of Credit have been received in respect of any contract
signed by the BUYER with the BIDDER, the same shall not be opened.
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(x)  Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same
without assigning any reason for imposing sanction for violation of this Pact.

¢ The BUYER will be-entitled to take all or any of the actions mentioned at para 6.1(i) to (x) of this
Pact also on the Commission by the BIDDER or any one employed by it or acting on its behalf
(whether with or without the knowledge of the BIDDER), of an offence as defined in Chapter IX
of the Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any other statute
enacted for prevention of corruption.

e The decision of the BUYER to the effect that a breach of the provisions of this Pact has been
committed by the BIDDER shall be final and conclusive on the BIDDER. However, the BIDDER

can approach the Independent Monitor(s) appointed for the purposes of this Pact.

Fall Clause

e The BIDDER undertakes that it has not supplied/is not supplying similar product/systems or
subsystems at a price lower than that offered in the present bid in respect of any other
Ministry/Department of the Government of India or PS U and if it is found at any stage that
similar product/systems or sub systems was supplied by the BIDDER to any other
Ministry/Department of the Government of India or a PSU at a lower price, then that very price,
with due allowance for elapsed time, will be applicable to the present case and the difference
in the cost would be refunded by the BIDDER to the BUYER, if the confract has already been
concluded.

Independent Monitors
. The BUYER has appointed Independent Monitors (hereinafter referred to as Monitors) for this Pact
in consultation with the Cenftral Vigilance Commission (Names and Addresses of the Monitors to

be given).

. The task of the Monitors shall be to review independently and objectively, whether and to what
extent the parties comply with the obligations under this Pact.

. The Monitors shall not be subject to instructions by the representatives of the parties and perform
their functions neutrally and independently.

. Both the parties accept that the Monitors have the right to access all the documents relating to

the project/procurement, including minutes of meetings.

. As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will so inform
the Authority designated by the BUYER.
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o The BIDDER(s) accepts that the Monitor has the right to access without restriction to all Project
documentation of the BUYER including that provided by the BIDDER. The BIDDER will also grant
the Monitor, upon his request and demonstration of a valid interest, unrestricted and
unconditional access to his project documentation. The same is applicable to Subcontractors.
The Monitor shall be under contractual obligation to treat the information and documents of the
BIDDER/Subcontractor(s) with confidentiality.

. The BUYER will provide to the Monitor sufficient information about all meetings among the parties
related to the Project provided such meetings could have an impact on the contractual
relations between the parties/The parties will offer to the Monitor the option to participate in such

meetings.

e The Monitor will submit a written report to the designated Authority of BUYER/'Secretary in the
Department/ within 8 to 10 weeks from the date of reference or intimation to him by the BUYER /
BIDDER and, should the occasion arise, submit proposals for correcting problematic Situations.

Facilitation of Investigation

In case of any allegation of violation of any provisions of this Pact or payment of commission, the
BUYER or its agencies shall be entitled to examine all the documents including the Books of
Accounts of the BIDDER and the BIDDER shall provide necessary information and documents in
English and shall extend all possible help for the purpose of such examination.

Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the
BUYER.

Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may
follow in accordance with the provisions of the extant law in force relating to any civil or
criminal proceedings.

Validity
e The validity of this Integrity Pact shall be from date of its signing and extend upto 5 years
or the complete execution of the contract to the satisfaction of both the BUYER and the
BIDDER/Seller, including warranty period, whichever is later. In case BIDDER is
unsuccessful, this Integrity Pact shall expire after six months from the date of the signing of

the confract.
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e Should one or several provisions of this Pact turn out to be invalid; the remainder of this
Pact shall remain valid. In this case, the parties will strive to come to an agreement to

their original intentions.

The parties hereby sign this Integrity Pact at on

BUYER
BIDDER

Name of the Officer Authorised Signatory
Designation
Deptt

Withess Withess
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Annexure - O
Non-Disclosure Agreement

This Agreement is entered into on this -- day of May, 2017 between ------—------ , a4 company incorporated
under the Companies Act (hereinafter referred to as "------- —") having its registered office at -------—--- ,
which expression shall, unless repugnant fo the context, mean and include its successors and assigns of
the One Part

And

UCO Bank, a company was originally incorporated on January 6, 1943 as the "The United Commercial
Bank Ltd" with its registered and head office at Kolkata. It has its registered office at 10 B.T.M. Sarani
Road, Kolkata- 700001. The Bank was nationalized in 1969 and in 1985 "United Commercial Bank Limited"
had its name changed to "UCO Bank" by an act of parliament. UCO Bank (hereinafter referred to as "the
Bank") shall, unless repugnant to the context, mean and include its successors and assigns of the Second
Part.

And the Bank are collectively referred to as "Partfies” and individually referred to as "the Party". The Party
that discloses information is herein referred to as the "Discloser’ and the Party that receives information is
herein referred to as “the Recipient”

WHEREAS, the parties hereto acknowledge that Parties desire to engage in certain discussions with each
other in order to evaluate a possible business relationship (any such transaction, the "Transaction"), and
in the process each party hereto may furnish the other party with certain information which is
confidential and proprietary information, future plans, financial data, operations description, business
statistics and volumes and other information in written, oral and /or physical / sample form that is non-
public, confidential, or proprietary in nature (collectively "Information”).

NOW THEREFORE, as a condifions to, and consideratfion of Parties engaging in further discussions with
each other and providing the other with certain Information (as defined below), the Parfies hereby
acknowledge and agree as follows:

1. Information covered by this Agreement. All information (whether written, oral, electronic, or otherwise)
furnished by Discloser or its Representatives (as defined below) to Recipient or its Representatives
including all customer data, account information, analyses, compilations, forecasts, studies, summaries,
notes, data and other documents and materials in whatever form maintained, whether prepared by
Recipient , its Representatives, or others in relation to the Transaction, which is hereinafter referred to as
the "Information”, provided that the term "Information” will not include information that

(i) is or becomes publicly available (other than as a result of any disclosure by Recipient of its
Representatives that it is not permitted under this agreement),

(i) is or becomes available to Recipient on a non-confidential basis from a source (other than Discloser
or any of its Representatives) that, to the best of Recipient 's knowledge, is not prohibited from disclosing
such information to the Recipient by a legal, contractual, fiduciary or other obligations to Discloser, or

(iii) is known fto Recipient prior to disclosure by Discloser or any of its Representatives without violation of
duty of law, or

(iv) is subsequently independently developed by the Receiving Party without use of any of the
Disclosing Party's Confidential Information, or

(v) is approved for release or use by written authorization from the Disclosing Party for the purpose for
which it is related.

For the purposes of this Agreement, "Representatives" shall mean, with respect to Either Party, such
Party's and its affiliates' employees, agents, nominees and Representatives.
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2. Confidentiality of Information. Recipient and its Representatives

(i) will keep the information strictly confidential and will not (except as required by applicable law,
regulation or legal process, and only after compliance with paragraph 4 below), without Discloser's prior
written consent, disclose to any person or enfity any Information in any manner whatsoever and

(i) will not use any Information in any manner (whether for itself, any other person or entity, or otherwise)
other than solely in connection with its consideration of the transaction. Recipient further agrees to
disclose the Information only to its Representatives (a) who need to know the Information solely for the
purpose of evaluating the transaction and (b) who are informed by Recipient of the confidential nature
of the Information and the fact that use of the Information is governed by this Agreement. Recipient to
cause its Representatives to observe the terms of this Agreement and will be responsible for any breach
of this Agreement by any of its Representatives.

In addition, Recipient and its Representatives shall take all necessary actions and precautions to prevent
the disclosure of any Information, which is limited by the provisions of paragraph 3 below in any manner
contrary to the provisions of this Agreement.

3. Confidentiality of fransaction and fransaction status. Without the prior written consent of Discloser,
neither Recipient nor its Representatives will (except as required by applicable law, regulation or
legal process, and only after compliance with paragraph 4 below) disclose to any person or entity
(other than any person or entity considering parficipating in the transaction with the Recipient) any
Information.

4. Mandatory Request from Third Parties for Information. In the event that Recipient or any of its
Representatives are legally required to disclose any of the information or any information the
disclosure of which is limited by the provisions of paragraph 3 above (collectively, the "Compelled
Information"), Recipient will notify Discloser promptly in writing of the terms and circumstances
surrounding such required disclosure. Recipient and its Representatives agree not to oppose any
action by Discloser to obtain a protective order or other appropriate remedy (provided the same
does not impose or seek to impose any criminal or other liability upon the Recipient and/or its
Representatives) and shall co-operate fully with Discloser, at Discloser's expense, in connection
therewith. In the event that such protective order or other remedy is obtained, Recipient and its
Representatives will furnish only that portion of the compelled information that Recipient is advised
by counsel as is legally required and will use its reasonable efforts fo obtain reliable assurance that
confidential treatment will be accorded to such compelled information.

5. No obligation to consummate Transaction. Both the parties acknowledge and agree that neither of
the parties have made any firm decision to pursue any fransaction with the other and agree that
both the parties will have the right at its sole discretion without giving any reason therefore at any
fime to terminate discussion concerning a possible transaction to elect not to pursue such
fransaction or to pursue transaction with the third party without the involvement of the other. If either
Party decides that it does not wish to proceed with the Transaction, it will prompftly inform the other
Party of that decision. In addition, the Discloser may elect at any fime by providing 7 days' prior
written notice to the Recipient to terminate further access to the Information disclosed or proposed
to be disclosed to it.

6. Not to Disclose. It is mutually agreed between the parties that Discloser will not disclose to any third
parties, the fact of the discussions with the Recipient or any possible tfransaction with the Recipient to
any third parties except to such parties as authorized by and / or in consultation with the Recipient. It
is however, agreed that disclosure of the said information to Discloser's attorneys and its authorized
representatives for the purpose of implementation of the decision, if any to transact with the
Recipient shall be freated as authorized disclosure. Further, the Recipient shall freat the Information
with the same degree of care and protection, as it would for its own records & Information.
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No Representations as to the Accuracy of the Information. Each Party warrants to the other that it
has the right to disclose information to the other party. Recipient and its Representatives
acknowledge that neither Discloser nor any of its Representatives make any express or implied
representation or warranty as to the accuracy or completeness of the information. In addition,
neither Discloser nor any of its Representatives shall have any liability to Recipient or any other person
in connection with the use of the information.

Return of Information. Upon the request of Discloser, Recipient shall return or destroy any information
in ifs possession or the possession of any of its Representatives. To the extent that such information is
destroyed, Recipient shall certify such destruction in writing. However, this does not apply to
Information delivered by Discloser to Recipient under any other contract. It is understood between
the parties that the termination of this agreement or return or destruction of Information or restriction
of access to such Information shall affect either Party's obligations under this Agreement or those of
its Representatives and affiliates, and all such obligations shall continue to remain in effect until the
earlier of (a) two years from the date of this Agreement; or (b) the closing of the Transaction.

Alternate Relief's. The Recipient acknowledges that damages are not a sufficient remedy for the
Discloser for any breach of any of the Recipient's undertakings herein provided and the Recipient
further acknowledges that the Discloser is enfitled to specific performance or injunctive relief (as
appropriate) as a remedy for any breach or threatened breach of those undertakings by the
Recipient, in addition to any other remedies available to the Discloser in law or in equity.

. Miscellaneous Provisions. No failure or delay in exercising any right, power of privilege hereunder will

operate as a waiver thereof, nor will any single or partial exercise thereof preclude any other or
further exercise thereof or exercise of any right, power or privilege hereunder. This agreement
contains the entire agreement between the Recipient and Discloser concerning the subject matter
hereof and supersedes all previous agreements written or oral, relating to the subject matter hereof.
No modifications of or changes to this agreement or the terms and conditions hereof will be binding
upon the parties hereto, unless approved in writing and signed by each of the parties hereto. This
agreement may be executed in counter parts, each of which shall be deemed to be any original,
but both of which shall constitute the same agreement.

. Arbitration/Governing Law: The Parties shall negofiate in good faith all disputes arising out of or in

connection with this Agreement. However, if any dispute has not been resolved between the Parties
within thirty (30) days after the date the Party raising the dispute gave notice of it to the other Party;
then the said dispute shall be referred to arbitration in accordance with the Arbitration and
Conciliation Act, 1996. Each Party to the dispute shall appoint one Arbitrator each and the two
Arbitrators shall appoint the third or the presiding Arbitrator. The arbitration proceedings shall be
conducted in the English Language. The venue of Arbitration shall be at Mumbai. The arbitration
award shall be final and binding upon the Parties and judgement may be entered thereon, upon
the application of either Party to a court having jurisdiction. This agreement will be governed by and
construed in accordance with the laws of India. The Parfies agree to submit to the exclusive
jurisdiction of Courts at Mumbai.

. This Agreement shall not be assignable or transferable by either Party without the written consent of

the other Party.

. This Agreement shall continue for a period of two (2) years from its execution or the closing date of

the transaction, unless earlier terminated in writing by both Parties. The obligation to protect the
Information shall survive and continue for a period of two (2) years beyond any termination or
expiration of this Agreement.

For UCO Bank For Receiving party

By :

By:

Title: Title:
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Annexure - P
Undertaking for Non-Blacklisting / Non-Debarment of the bidder

To,

The Deputy General Manager (DIT, BPR & BTD)
UCO Bank, Head Office

Department of Information Technology

5% Floor, 3 & 4 DD Block, Sector -1,

Salt Lake, Kolkata — 700064.

Dear Sir(s),
Sub: Supply, Installation & Maintenance of HD Video Conferencing Endpoint Units

(RFP Ref. No. DIT/BPR&BTD/OA/1568/2017-18 dated 01/08/2017)

a) We, M/s . the undersigned, hereby confirm that we have read and
understood the eligibility criteria and fulfill the same.

b) We further confirm that all the information as per requirement of the Bank have been included in
our bid.

c) Further, we hereby undertake and agree to abide by all ferms and conditions and guidelines
stipulated by the Bank. We understand that any deviation may result in disqualification of our bid.

d) We have not been blacklisted by any Natfionalized Bank/RBI/IBA or any other Government
agency/ICAIL No legal action is pending against us for any cause in any legal jurisdiction.

e) We undertake that adequate number of resources, if required by the Bank, will be deployed for
the project to complete the assignment within stipulated fime.

(Deviation to the above if any, the Bidder must provide details of such action(s))
(1)
(2)

(Signature and the capacity of the person duly authorized to sign the bid for and on behalf of)
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Annexure - Q
Undertaking to abide by all By-Laws / Rules / Regulations
(TO BE EXECUTED ON NON-JUDICIAL STAMP PAPER OF REQUISITE VALUE)

The Deputy General Manager (DIT, BPR & BTD)
UCO Bank, Head Office

Department of Information Technology

5th Floor, 3&4, DD Block, Sector-I

Salt Lake, Kolkata -700064

Sub: Declaration-Cum-Undertaking regarding compliance with all statutory requirements

In consideration of UCO Bank, a body corporate, constituted under Banking Companies (Acquisition
& Transfer of Undertakings) Act, 1970 as amended from fime fo fime having its Head Office at 10,
Biplabi Trailokya Maharaj Sarani, Kolkata-700001 (hereinafter referred to as "Bank” which expression
shall include its successors and assigns), we, M/S......ccocvivivinninnn, having its Registered Office
(o) PP do hereby, having examined the RFP including all Annexure, confirm and agree to
comply with all Laws, Rules, Regulations, Bye-Laws, Guidelines, Notifications efc.

We do also hereby irrevocably and unconditionally agree and undertake to save and keep the Bank,
including its respective directors, officers, and employees and keep them harmless from and against
any claim, demand, losses, liabilities or expenses of any nature and kind whatsoever and any damage
caused from and against all suits and other actions that may be instituted taken or preferred against
the Bank by whomsoever and all losses, damages, costs, charges and expenses arising out of non-
compliance with or non-adherence to any statutory/regulatory requirements and/or any other law for
the time being in force.

Dated this day of , 20

Place:

[Seal and Signature(s) of the Authorised Signatory (s)]
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