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REQUEST FOR PROPOSAL (RFP) TO PROVIDE LIFE INSURANCE COVER TO RETAIL LOAN 

BORROWERS OF THE BANK UNDER GROUP CREDIT LIFE INSURANCE SCHEME.   

MOST IMPORTANT DATES FOR BIDDERS 

Sl. 

No 
Subject Date/Time 

  1 RFP Ref. Number & Date UCO/IMW/RFP/01/2017-18/ Dated 07-09-2017 

 

  2 Last Date for issue of 

Clarification 

07-10-2017 by 04.30 PM 

3 Last Date & Time for Bidders 

to submit response to RFP 

                  12-10-2017 by 05.00 PM 

4 Date & Time of Opening of 

Technical Bid 

13-10-2017 at 11.00 AM 

5 Address for submission of 

sealed RFP & Place of 

Opening of Bids 

The Asst General Manager, 

Bancassurance Cell, 

UCO Bank, Head Office, 6th Floor 

10 , B T M Sarani, Kolkata – 700 001 

E Mail : hoimw.calcutta@ucobank.co.in 

6 Contact Telephone Numbers Phone: 033-22343514: Fax: 033-4455 8425 

 

7 E Mail Address E Mail : hoimw.calcutta@ucobank.co.in 

8 Website address www.ucobank.com 

 

RFP offers will be opened at the time and date mentioned above in the presence of 

the company’s representatives who choose to attend the opening of RFP and no 

separate intimation in this connection will be sent to the bidders

mailto:hoimw.calcutta@ucobank.co.in
mailto:hoimw.calcutta@ucobank.co.in
http://www.ucobank.com/
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A. Introduction   
 

UCO Bank, a body constituted under Banking Companies Acquisition and Transfer of 

Undertakings Act 1980 has its Head Office at 10, B T M Sarani, Kolkata – 700 001. The 

Bank’s history is parallel to India’s freedom struggle and was founded by noted 

industrialist Shri G D Birla. UCO Bank (herein after referred to as “Bank”) is one of the 

leading Public Sector Banks having pan India presence. The Bank was nationalised on 

19th July’1969 and is presently a Public Sector Bank with the Government of India 

holding major stake of its Capital.  
 

Bank has a sizable customer base, along with 8 Circle Offices, 42 Zonal Offices and 

3100 branches as on 31/03/2017. The Bank’s network is spread across all States and 

Union Territories comprising of 1076 Rural, 820 Semi Urban, 603 Urban, 601 Metro 

Branches.  All the branches of the Bank in India are networked on the Core Banking 

Platform.    
 

For further details please visit Bank’s website www.ucobank.com 
 

At Present, Bank is a Corporate Agent of M/s Reliance General Insurance Company 

Ltd, M/s Future Generali India Insurance Company Ltd & M/s Liberty Videocon 

General Insurance Company Ltd for distribution of Non-Life and Life Insurance 

Corporation of India (LIC) for distribution of Life Insurance Products.  

Bank is also a Master Policy holder of Group Credit Life Insurance from M/S Kotak 

Mahindra Old Mutual Life Insurance Company Limited, to cover its Retail loan 

borrowers i.e Home, Education, Car, Two wheeler, Property loan, Cash Loan and loan 

for Doctors.  

Bank is now exploring the possibility of taking new Group Credit Life Insurance 

Policies in order to cover Life of its Retail Loan borrowers 

B. Purpose:-  
 

      There has been a change in the borrowing pattern and the quantum of loan availed 

by borrowers over a period of time. Our Bank has largely addressed these issues by 

modifying the eligibility norms, loan tenure, loan limits, moratorium period etc. 

Similarly, Insurers have also evolved and have come out with modified products at 

competitive prices.  

           C. Objective & Scope of Work:-  

Bank would wish to invite proposals from Life Insurance Companies (hereinafter 

referred to as ‘Bidder’) desirous of offering Group Term Credit Life Insurance Cover 

to our Retail Loan Borrowers and take Master Policies in order to enrol existing & new 

retail loan borrowers (Housing, Property, Education, Personal, Car & Loan for 

Doctors) and cover them against the risk of death due to any cause (natural, 

accidental or suicidal) on voluntary basis.  
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Bank would have the following expectations from all Bidders desirous of 

participating in the RFP Process:- 

a. Competitive Pricing,  

b. Higher Non-Medical Limits & 

c. Adequate Support to the Bank to Increase Penetration in Credit Life 

Insurance among borrowers. 
 

D. Bidder’s Eligibility Criteria (All mandatory provisions) :- 

It is mandatory for the potential bidders to ensure that the following minimum 

eligibility criteria are met in order to participate in the process:-   
 

1. Should have a valid IRDAI license as on date of submission of RFP response, for 

procuring Life Insurance business in India. 
 

2. Should be in Life Insurance business for at least 5 years in India as on 31.03.2017. 
 

3. Should be a Non-Bank Promoted Company. 
 

4. Should have minimum Solvency Ratio of 150% as on 31.03.2017. 
 

5. Should have tie-up arrangement with minimum 1 Scheduled Commercial 

Bank or an NBFC as on 31.3.2017 with loan disbursals of over Rs 500 Crores. 
 

6. Should have minimum 100 Branches Nationally, in order to extend satisfactory 

service to all Bank Branches across the country.  
 

7. The bidder should have minimum Claim Settlement Ratio of 80% on Group 

Credit or Group Term business as on 31.3.2017 and over all claim settlement 

ratio of above 75%. 

INSTRUCTIONS TO BIDDERS 

 

Following Terms & Conditions are mandatory for all bidders to follow, in order to 

qualify for financial bids. Bidders need to ensure that the following features / terms 

are incorporated in the proposed Group Insurance product:-  

i. Insurance cover has to be equivalent to the loan amount outstanding, 

ii. Financial Bids to be submitted for Single Premium option only,  

iii. In case of joint borrowers, option to cover any one or both the borrowers 

should be available, 

iv. Cost of medical examination, where ever required, is to be borne by the 

Insurer,  

v. Coverage for maximum duration of the loan, as sanctioned by the Bank has 

to be provided & 

vi. Riders if any are not to be given in the Insurance Policy.  
 

Bidders are hereby advised to carefully go through the requirements as mentioned 

in the RFP document and submit all relevant information as required. The RFP 

document can be downloaded from the Bank’s website www.ucobank.com 

http://www.ucobank.com/
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The main features of Various Loan Schemes are as follows: 

 
A. HOUSING & PROPERTY LOAN 

 

S 

No 
Parameter Housing Loan Property Loan 

1 Loan Amount 

– Min / Max 
For:  Repair/extension/ 

Renovation – Max. 7.50 lacs in 

Rural & 25.00 Lacs in other areas 
 

For construction/purchase – no 

upper cap. 

Minimum Amount: Rs. 2 

lacs  

Maximum Amount: Rs. 200 

lacs for individuals &  Rs. 

500 lacs for 

Firms/Companies. 

2 Moratorium 

Period  

6 months to 24 Months, this can 

be extended up to 36 months 

with the permission of Zonal 

Manager 

 

3 Tenure  – Min / 

Max Maximum 30 years 

TL - Maximum 144 EMI 

 (12 years) 

CC – 12 months 

4 Eligible Age 

Group 
Minimum - 21 years 

Maximum age limit for full 

repayment is 70 years for all 

class of borrowers. 

21-65 years 

5 Present  Rate 

of Interest 
 Up to 30 Lacs - 8.55%  

 Above 30 upto 75 Lacs - 

8.65%  

 Above 75 Lacs – 8.80% 

 UCO Corporate H.L with 

UCO-3 & Above Rating-

10.70% 

 UCO Corporate H.L. – 

Others-11.70% 

 Top-up – 9.95% 

 PS-10.70% 

 

 NPS-11.70% 

6 Data Base of eligible members as on 31.3.2017(Outstanding loan Accounts)  

a.  Amount in Rupees 10,116 Crores 

 

1,288 Crores 

b.  No. of Loan 

Accounts 

1,02,758  

 

8,092 

 

The scheme should cover the Housing Loan borrower’s life to the extent of loan 

liability during the moratorium (flat cover for the loan amount) and reducing cover 

for the repayment period and in the process covering the entire tenure of the loan. 
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B. EDUCATION & CAR LOAN 

 

S 

No 
Parameter Education Loan Car Loan 

1 Loan Amount – 

Min / Max 
Max – 10 lacs for India. 

20 lacs – for abroad. 

For premier & super premier – 

Max 30 Lacs 

Skill Loan – 1.50 Lacs 

No Ceiling on 

Maximum Loan 

Amount. 

2 Moratorium Period  Course period +1 Year 

For courses below 12M= 

Course period + 6 months 

 

3 Tenure  – Min / 

Max 

15 Years after moratorium 

period 

Maximum 84 EMIs 

4 Eligible Age 

Group 
No Min age criteria. 

Maximum Age Limit  

a) 28 years for Graduation & 

30 years for post graduation 

for general candidates.  

b) 30 years for 

Graduation/diploma & 33 

years for post-graduation for 

SC/ST candidates 

For Super premier- Gen-38 Yrs 

SC/ST – 40 Yrs 

21-70 years 

5 Present  Rate of 

Interest 
Up to 7.50 Lacs – 10.55%. 

Above 7.50 Lacs-10.95%. 

Skill Loan -10.05%. 

UCO Premier- 9.70%. 

UCO Super Premier-8.55% 

New Car having 

repayment period up 

to 7 years-8.95%. 

Pre used Car from 

certified dealer-10.05%. 

 Pre used Car from all 

others-10.55% 

UCO Car Loan 

Combo Scheme-8.70% 

6 Data Base of eligible members as on 31.3.2017(Outstanding loan Accounts)  

a.  Amount in Rupees 1342 Crores 1061 Crores 

b.  No. of Loan 

Accounts 

51,843 29,021 

 

The scheme should cover the education loan & car loan borrower’s life, to the extent 

of loan liability during the course period & moratorium (flat cover for the loan 

amount) and reducing cover for the repayment period and in the process covering 

the entire tenure of the loan. 
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C. PERSONAL LOAN & LOAN FOR DOCTORS 

S 

No 
Parameter UCO Cash Loan for Doctors 

1 Loan Amount – 

Min / Max 

Maximum – 10 Lacs Min.-1 lacs  

Max.-3.00 Crore. 

2 Moratorium Period     NIL (moratorium period 6 months 

to 1 year) 

3 Tenure  – Min / 

Max Max – 60 EMI (5 years) 

60 instalments (5 years) 

including 6 months 

moratorium period 

4 Eligible Age 

Group 

Minimum 21 Years & 

Maximum 60 Years 

Minimum 21 Years 

Maximum 65 Years 

5 Present  Rate of 

Interest 
 For Men -11.55% 

 

 Women -11.30% 

 Up to 25 Lacs - 9.70% 

 Above 25 & up to 1.00 

Cr -10.70%  

 Above 1.00 Cr. As per 

rating  

 UCO 1 - 10.45% 

 UCO 2 - 10.70% 

 UCO-3 -10.70% 

 UCO-4 - 11.20% 

 Below UCO-4 - 11.70% 

6 Data Base of eligible members as on 31.3.2017(Outstanding loan Accounts)  

a.  Amount in Rupees 424 Crores 36 Crores 

b.  No. of Loan 

Accounts 

37,778 319 

 

The scheme should cover the Personal loan borrower’s life / Doctor’s life to the extent 

of loan liability during the entire tenure of the loan period for reducing cover.  

NON MEDICAL LIMITS 
 
The scheme should provide life cover to the borrowers/ co borrowers without any medical 
examination for borrower as under:  
 

Loan Schemes Age of the Borrower in years 

For Housing & Property Loan 18-35 36-45 46-55 56-60 61-70 

Minimum non-medical limits (in 
INR Lac) 

50 45 40 20 5 

For Education Loan & Car Loan 16-35 36-45 46-55 56-60  

Minimum non-medical limits (in 
INR Lac) 

20 15 10 5  

 

For Personal Loan & Loan for 

Doctors 

21-40 41-50 51-60   

Minimum non-medical limits (in 
INR Lac) 

40 20 10   
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TWO BID SYSTEM :- 
 

Bid will consist of two parts, one Part is Technical Bid and the other part is 

Commercial Bid.  Bid (Technical & Commercial) must be submitted at the same 

time, giving full particulars in Separate Sealed Envelopes at the Bank’s address given 

below, on or before the last date & time mentioned above. All envelopes should be 

securely sealed. 

All the envelopes must be super-scribed with the following information:- 

 Type of Offer (Technical or Commercial)  

 RFP Reference Number  

    Due Date  

 Name of the Insurance Company  

 Name & Telephone No. of contact person  

 All pages should be signed by the authorized signatory 

 Document certifying the authority of the signatory to enter into contract on       

  behalf of the bidder is to be enclosed with the technical bid. 
 

2.0 ENVELOPE - I  (Technical Offer):-  
 

The Technical Offer should be complete in all respects and contain all the required 

information as per Annexure-B. The Eligibility Evaluation Format (Annexure–A) should 

also be enclosed as the Top Sheet in the Technical bid. 
 

The Technical Offer should not contain any information on premium rates. The 

Technical Offer with any information on premium is liable to be rejected. 
 

Only those Bidders who fulfil the criteria as mentioned in Annexure- A are eligible to 

respond to the RFP. 
 

Bids received from Bidders not satisfying all the eligibility criteria (Annexure A) will be 

rejected and not taken up for the “Technical Evaluation”. These Bidders will also not 

be considered for opening of Commercial Bid. 
 

2.1 ENVELOPE - II  (Commercial Offer):- 

The Commercial Offer should give all relevant information on premium as per 

Annexure C (1 to 6). As mentioned above, two Separate Envelopes containing the 

Technical and Commercial Offer should be submitted. Please note that if one 

envelope is found to contain both Technical and Commercial offer, then that offer 

will be rejected outright. 
 

However, Bidders scoring 60% & above in Technical Evaluation (Marks in format B I 

& B II) will only be considered for evaluation of Commercial Bid. 
 

Terms and Conditions for Bidders:- 
 

 Terms and Conditions for the Insurance Companies to submit RFP, are specified in 

the section called “Terms and Conditions”. These terms and conditions will be 

binding on all the participants. These terms and conditions will also form part of the 

agreement, to be entered into with the successful bidder on the outcome of the 

RFP process. 
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 Offer Validity Period:- 
 

 The offer should hold good for a period of 180 days from the closing date of the 

RFP. 
 

Address for Communication:- 

The Asst General Manager,  

Bancassurance Cell,  

6th Floor, Head Office 

UCO Bank, 10, B T M Sarani  

Kolkata – 700 001  
 

Modification and Withdrawal of Offers :- 
 

The Company participating in the RFP process may modify or withdraw their offer 

after its submission, provided that written notice of the modification or withdrawal is 

received by Bank prior to the closing date and time prescribed for submission of 

offers. No offer can be modified or withdrawn subsequent to the closing date and 

time for submission of offers. 
 

Opening of Offers by Bank:- 
  
Technical Bids received within the prescribed time period will be opened in the 

presence of representatives of Companies participating in the RFP process & who 

choose to attend the opening of the bids on the specified date & time as 

mentioned in the RFP document. The company’s representatives present shall sign 

a register of attendance. Any bid received by the Bank after the deadline for 

submission of bids, will be rejected. 
 

Preliminary Scrutiny:- 
  
Bank will scrutinize the offers to determine the followings:- 
 

i)  Whether the application is complete. 

ii)  Whether any errors have been made in the offer. 

iii)  Whether required information has been furnished. 

iv)  Whether the documents have been properly signed etc. 
 

Bank may, at its discretion, waive any minor non-conformity or any minor irregularity 

in an offer. This shall be binding on all participants and Bank reserves the right for 

such waivers. 
 

Clarification of Offers:-   
To assist in the scrutiny, evaluation and comparison of offers, Bank may, at its 

discretion, ask some or all participants for clarification on their offer. The request for 

such clarification and the response thereon may be in writing also. 
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Submission of Eligibility and Technical Details:- 
 

Only those Bidders who fulfil the criteria as mentioned in Annexure- A are eligible 

for further evaluation. Bidders not satisfying all the eligibility criteria will be rejected 

and not taken up for the “Technical Evaluation”.  
 

It is mandatory to provide the technical details in the exact format of Technical 

Bid. The offer may not be evaluated by Bank in case of non-adherence to the 

format or partial submission of technical details as per the format given in the 

tender. Technical Offers should be submitted as per Annexure–B (I & II, Form 1 to 7) 

along with Annexure A in a Separate Cover along with letter as mentioned in 

Annexure D. 
 

Bidders scoring 60% & above in Technical Evaluation (Marks in format B I &II) will 

only be considered for evaluation of Commercial Bid. 
 
Format for Commercial Offer:- 

The Commercial Offer must be as per Annexure C (1 to 6) and should be submitted 

as per the format given in the RFP and should be accompanied by an undertaking 

as per Annexure – E. 
 

Premium Offers:- 

The quotes should be furnished for Single premium, based on outstanding of loan 

for entire term of the loan period. 
 

Premium Quotes:_  
 

Premium Quotes should be in Indian Rupees only and per Rs.1000 of sum assured 

exclusive of GST if any. However the GST % that will be applicable needs to be 

specified. 
 

The cost of preparing and submitting the proposal shall have to be borne by the 
Insurance Company and the Bank reserves the right to reject any or all of the 
proposal and / or annul the entire process without assigning any reason whatso- 
ever. The Bank may abort the entire process at any stage without thereby incurring 
any liability to the affected Bidder Companies or any obligation to inform the 
affected Bidder(s) of the grounds for Bank's action. 
 

Period of Tie up:- 
  
The tie up between the Insurance Company and the Bank shall be for a period of 

three years from the date of signing the MOU, after completion of the selection 

process. The Bank reserves the right to renew the tie up arrangement after 

completion of 3 years subject to satisfactory performance by the selected bidder(s). 
 

However, Bank at its sole discretion may discontinue the arrangement at any point 

of time, by giving one month notice to the Insurer without assigning any reason 

whatsoever.  
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TERMS AND CONDITIONS 
 

1.  Publicity:-  
Any publicity by the company in which the name of Bank is to be used may be 

done with the explicit written concurrence of the Bank. 
 

2.  Confidentiality Agreement:- 
 
Disclosure of any information received by the successful bidder in course of business 

to parties not involved in the supply of contracted services will be treated as breach 

of trust and could invite legal action. This will also mean termination of the contract 

and disqualification of the said bidder. The company shall give an indemnity to the 

Bank to the effect that they will not use or part with the data for any purpose other 

than for what it is intended for. 
 

3.  Liquidated Damages:- 
 
In case successful bidder commits any breach of Contract entered into between 

the Bank and the bidder, the bidder shall be liable to the bank for any loss/ 

damages arising from such breach. 
 

4.  Resolution of Dispute:- 

Bank and the company shall make every effort to resolve any disagreement or 

dispute arising between them under or in connection with the contract amicably 

and/or by direct informal negotiation. The unresolved issues shall be referred to one 

Arbitrator who will be appointed by the parties if agreed upon or two Arbitrators, 

one to be appointed by each party. The arbitration will be governed by the 

Arbitration Act and Conciliation Act, 1996. Any dispute shall be subject matter of 

Courts under Kolkata jurisdiction only. 
 
5.  Disclaimer:- 

Subject to any law to the contrary, and to the maximum extent permitted by law, 

Bank and its Directors, Officers, Employees, Contractors, Representatives, Agents 

and Advisors disclaim all liability from any loss, claim, expense (including without 

limitation, any legal fees, costs, charges, demands, actions, liabilities, expenses or 

disbursements incurred therein or incidental thereto) or damage, (whether 

foreseeable or not) (“Losses”) suffered by any person acting on or refraining from 

acting because of any presumption or information (whether oral or written and 

whether express or implied), including forecasts, statements, estimates or projections 

contained in this RFP document or conduct ancillary to it whether or not the losses 

arise due to any ignorance, negligence, inattention, casualness, disregard, 

omission, default, lack of care, immature information, falsification or 

misrepresentation on the part of Bank or any of its Directors, Officers, Employees, 

Contractors, Representatives, Agents or Advisors. 
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6.  Governing Law and Jurisdiction:- 
 

The terms and provisions of this Contract shall be governed and interpreted in 

accordance with the laws of India in force and is subjected to and referred to the 

Court of law located at Kolkata which shall have exclusive jurisdiction. 
 

General Instructions To Companies Participating In the RFP Process: 
 

1.  RFP document:-  
RFP document will be available on Bank’s website. Alternatively, hard copies can 

be collected from the office of  The Asst General Manager, Bancassurance Cell, 6th 

Floor, UCO Bank , Head Office : 10 , B T M Sarani, Kolkata – 700 001 
 

2.  No Commitment to accept Lowest or any Offer:-  
Bank shall be under no obligation to accept the lowest or any other offer received 

in response to this RFP notice and shall be entitled to reject any or all offers including 

those received late or incomplete offers without assigning any reason whatsoever. 

Bank reserves the right to make any changes in the terms and conditions of offer. 

Bank will not be obliged to meet and have discussions with any Vendor, and or to 

listen to any representations. Mere participation in the bid process does not confer 

any right on the participant for being selected. 
 

3.  Erasures or Alterations:- 

The offer should be neatly typed and no hand-written addition/alterations should 

be there. Any additions/alterations will make the offer ineligible. Technical details 

must be completely filled up. Bank may treat offers not adhering to these guidelines 

as unacceptable. 
 

4.  Location:- 

Bancassurance Cell, Head Office, UCO Bank, Head Office, 10, B T M Sarani, Kolkata 

– 700 001 is calling for this RFP. However, the loans are sanctioned at various 

branches located throughout the country including branches that may be opened 

in future. 
 
5.  Premium payment terms:- 

The premium shall be payable in advance at the time of commencement of the 

Insurance Scheme based on actual loan outstanding amount in form of single 

premium. 
 

6.  Negotiation:- 
 

It is absolutely essential for the vendors to quote the lowest rate at the time of 

making the offer in their own interest, as Bank may enter into a price negotiation, if 

necessary, with companies whose offer is found to be technically compliant. 
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7.  Short-listing of Companies:  
 

Bank will create a list of companies who are qualifying in the technical bid and the 

commercial offers of such companies only will be opened. Bank may, at its 

discretion ask the shortlisted companies to make power point presentation for 

evaluation and comparison of offers by bank officials / appointed committee. 
 

8.  Right to Alter Terms & Conditions:  
 

Bank reserves the right to alter the terms of offer specified in the RFP document, 

including the last date for submission of bids. 
 

9.  Signing of Contract:  
 

The Bidder/s whose bid is/are accepted shall have to execute an agreement 

containing terms and conditions of contract including indemnity, non-disclosure 

clauses etc. This agreement will be in addition to the Master Policy to be issued by 

insurance company. 

 

Bank reserves the right to select the next ranked bidder/bidders if the selected 

bidder/s withdraws his offer post its selection or Bank detects wrong or misleading 

information in the proposal. 
 

In case the selected bidder/s withdraws his offer, Bank reserves right to take such 

action as it deems fit including claim for damages. 
 

10. It shall be sole responsibility of Insurance Companies to comply with all statutory 

and Regulatory Provisions (including RBI and IRDA) while delivering the services 

mentioned in the RFP. 
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Annexure A 
 

ELIGIBILITY EVALUATION SHEET 
 

This sheet should be enclosed as the top sheet in the Technical Bid Cover 

Sr 

No 
Eligibility Criteria Yes No Details / Remarks if any 

1 

Bidder should have a valid IRDAI 

license as on date of submission 

of RFP response, for procuring Life 

Insurance business in India. 

  Enclosed IRDAI license copy. 

2 

Bidder should be in Life Insurance 

business for at least 5 years in 

India as on 31.03.2017. 

  Date of commencement of Life 

Insurance Business in India  by the 

Company was_________________ 

3 
Should be a Non-Bank Promoted 

Company. 

  Names of the JV Partners/ 

Promoters. 

4 

Bidder should have minimum 

solvency ratio of 150% as on 

31.03.2017 

  Solvency Ratio of the company 

as on 31.03.2017 was _______ . 
 

(Enclosed- Audited/ CA certified 

Solvency Ratio Certificate. 

5 

Bidder should have tie-up 

arrangement with minimum 1 

scheduled commercial bank or 

an NBFC as on 31.3.2017 with 

loan disbursals of over 500 

Crores. 

  Please mention name (s) of the 

scheduled Commercial Bank or 

NBFC with whom you have tie up 

arrangements 

 

 

6 

Bidder should have minimum 100 

Branches Nationally, in order to 

extend satisfactory service to all 

Bank Branches across the 

country.  

  No of all India Branches. (Please 

enclose list). Listed branches 

should be IRDAI approved and 

operational 

7 

Bidder should have minimum 

claim settlement ratio of 80% on 

Group Credit or Group Term 

business as on 31.3.2017 and over 

all claim settlement ratio of 75%.   

  Please mention the Claim 

settlement ratio of the company 

as on 31.03.2017 for Group 

Business and overall claim 

settlement.  

                                 
 

        Seal & Signature of the Authorized Signatory  

Note:      
1. The bidders shall ensure to enclose/attach the relevant documents in 

support of each of items under item 1 to 7 above and shall make a “tick” 
against yes or no confirming whether they are satisfying the said criteria.  
 

2. Bidders not satisfying all the eligibility evaluation will be rejected and not 

taken up for the “Technical Evaluation”. 
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FORM -1                                                   

 ORGANIZATION SNAPSHOT 

1 

 
Name of the Applicant Company 

 

 
Complete  address (Head Office) 

 

 
Board Nos – Head Office 

 

Website   

2 
Names  of the JV Partners/ Promoter  &  
% of stake held by each as on 
31.08.2017 

 

3 Year of Establishment  

 
4 

Month & Year of Commencement of 
Business 

 

5 IRDAI License Number & Date  

6 Number of Branches as on 31.03.2017  

 
 
 

7 

Financial Information FY 2014-15 FY 2015-16 FY 2016-17 

a. Share Capital, Reserve & Surplus of 
the Company (INR in Crores) 

   

b. Profit / (Loss) after Tax (INR Crores)    

 c. AUM (INR Crores)    

 d. Solvency Ratio    

 
 

8 
 

  Business Information  FY 2014-15 FY 2015-16 FY 2016-17 

a. Number of Policies (Nos in lacs)    

b. Gross written premium (INR in Crores)    

c. New Premium Collected (INR in 
Crores)    

d. Number of lives covered under all 
Group Insurance  Policies (in lacs)    

e. New Premium Collected under all 
Group Insurance Policies (INR in 
Crores) 

   

f. Claims Paid (INR Crores) 
    

 
g. Turn Around Time (TAT) in Death 

Claim Settlement in Group 
Platform(in number of days) 
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          FORM – 2                                            

ORGANIZATION DETAILS 
 

A. Please provide the structure & hierarchy of Bancassurance Department as on date. 
 
 

B. Please provide the list of Top Management Executives as on date with their Names, 
Designation & E Mail Id’s in the format  as given below: 

 

Name Designation E Mail Id 

   

   

   

 

C. Please provide the number of branches as on 31st March ’2017 in each State or Union 

Territory as per the format given below:  

 

State/ Union Territory No. of Branches 

  

  

Total Branches   
                             

            FORM  - 3                                          

                               BANCASSURANCE EXPERIENCE   

           (Please submit copy of Tie up arrangement letters with Banks / NBFCs)                                              

1. Does the Bidder has a dedicated Bancassurance Vertical & Team?   (Yes / No) 

 

2. Please provide the List of Banks / NBFC’s having a Group Policy as on 31st March 

’17 from the bidder to cover its loan borrowers. 

                                                                                                                                          

S 

No. 

Name of the Bank or 

NBFC 

Date of  Commencement 

of Relationship (mm/yy) 

Name of the Product 
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FORM 4                                                    

 IRDAI PENALTY & WARNINGS 

1. Has the Bidder been ever penalized by IRDAI in last 5 years?  (Yes /No) 

2. Please provide details for last Five Financial Year’s in the format as given 

below: 
 

FY 
Penalty / Warning Detailed Reason for 

Penalty or Warning 

Amount of Penalty 

If applicable 

FY 2012 – 13    

FY 2013 –14    

FY 2014 – 15    

FY 2015 – 16    

FY 2016 – 17    

 

FORM 5                                                                          

CLAIMS SETTLEMENT 

GROUP INSURNCE CLAIMS STATUS (NUMBER OF POLICIES) 

                  Figure in lacs  

Particulars  FY 2014-15  FY 2015-16  FY 2016-17  

Claims pending at start of year (A)     

Claims intimated / booked during the year(B)     

Total Claims (C=A+B)     

Claims paid (D)     

Claims repudiated (E)     

Claims Closed during the period (F)    

Claims pending at end of year (G=C-D-E-F)     

 

      GROUP INSURANCE CLAIMS STATUS (AMOUNT OF CLAIMS)  

                                                                                           Figure in Crores                                            

Particulars FY 2014-15 FY 2015-16 FY 2016-17 

Claims pending at start of year (A)    

Claims intimated / booked during the year(B)    

Total Claims (C=A+B)    

Claims paid (D)    

Claims repudiated (E)    

Claims Closed during the period (F)    

Claims pending at end of year (G=C-D-E-F)    
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FORM 6                                    

   PRODUCT FEATURES & REQUIREMENTS                                          

 Features Parameters Particulars Remarks 

A. Coverage Joint Borrower 
Insurer has the option to cover joint 

borrowers? 
    Yes / No 

 

 
Commencement 

Date of commencement of 

operation of the scheme will be on 

the date of payment of premium 

Yes / No 

B. Terms Age 
a. Min Entry Age 
b. Max Entry Age 
c. Max Maturity Age 

a. 
b. 
c. 

 
 

Sum Assured a. Min SA 
b. Max SA 

a. 

b. 

 
 

Term a. Min Term 
b. Max Term 

a. 

b. 

 

  

Cover 

All Housing, Property, Education, 

Car , Personal & Loan for Doctors 

sanctioned under the respective 

schemes will be covered 

Yes / No 

 

 Non Medical 

Limits 

Adherence to Non-Medical limits 

as specified in the RFP. Please 

provide NML chart as an annexure  

 

     Yes / No 

 

FORM 7                                                 

NON MEDICAL LIMITS                                        

Please provide NML’s as will be applicable for UCO Bank loan borrowers in the 

Format given below 
 

Loan Schemes Age of the Borrower in Years 

For Housing & Property Loan 18-35 36-45 46-55 56-60 61-70 

Minimum non-medical limits (in 
INR Lac) 

     

For Education & Car Loan 

 
16-35 36-45 46-55 56-60  

Minimum non-medical limits (in 
INR Lac) 

     

For Personal Loan & Loan for 

Doctors 
16-40 41-50 51-60   

Minimum non-medical limits (in 
INR Lac) 

 
     

 

 

 

 

 



20 | P a g e  

 

 

 

Declaration: 
 

All the information furnished by us here in above is correct to the best of our 

knowledge and belief. We  have  no  objection   if  enquiries  are   made   about  

the   work  listed  by  us in  the accompanying sheets/ annexures.  

 

We agree that the decision of UCO Bank in selection process will be final and 

binding on us. 

 

We confirm that we have not been barred/ blacklisted/ disqualified by any 

Regulators/ Statutory Body in India and we understand that if any false information 

is detected at a later date, the assignment shall be cancelled at the discretion of 

the Bank. 

 

 

Signature of Applicant:                                                                                                                                                Date:        

Name & Designation / Seal of Organization                               Place:                                                                                                                                                                                                                                                                                                                                                                                                                                                             
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Annexure-B I 

                                     Technical Evaluation 

                                              Scoring Criteria                    (Total Score 40) 

Sl. 
No. 

Item No. 
Max 

Score 
Scoring pattern 

1 
Claim Settlement Ratio on  
Group Credit & Group Term 
Insurance 

10 

(Ratio) (Marks) 

Above 98% 10 

above 96% up to  98% 8 

Above 94% up to  96% 6 

above 92% up to  94% 4 

above 90% up to  92% 2 

2 
Turn Around Time (TAT) in 
Death Claim Settlement in Group 
Platform 

4 

< 30 days       4 

31 to 60  days 3 

61 to 90  days 2 

91 to 120 days 1 

>120 days 0 

3 
Track Record: Operations in Life 
Insurance business in India (in 
years) 

5 

 (in years) (Marks) 

Above 10  5 

Above 8 up to  10 4 

Above 6  to  8 3 

Above 5 up to 6 2 

4 
No. of Branches / Service outlets  
across India 

6 

(In Numbers) (Marks) 

Above 500 Branches   6 Marks 

201 to 500 Branches  5 Marks 

100 to 200 Branches 4 Marks 

5 

Share Capital, Reserves & 
Surplus as per ABS of 31

st
 

March’2017 (in Crores) 
 

4 

(Amount ) Marks 

Total > 1000 Crores 4 Marks 

Total (501 Crores – 1000 Crores) 3 Marks 

Total (100 Crores – 500 Crores) 2 Marks 

6 
Solvency Ratio of the Company 
as per ABS of  31.03.17 

4 

(Ratio) (Marks) 

Solvency Ratio greater than 250% 4 Marks 

Solvency Ratio between 200% 
and  250% 

3 Marks 

Solvency Ratio between 150% 
and 200% 

2 Marks 

7 

 

New Premium Collected during 

last 3 years (Amount in Crores) 

(Average FY 2016-17,    FY 

2015-16& FY 2014-15) 

3 

(Amount) (Marks) 

Average Premium > 1000 Crores  3 Marks 

Average Premium (501 Crores – 
1000 Crores) 

2 Marks 

Average Premium (200 Crores – 
500 Crores) 

1 Marks 

8 
No of Penalties imposed by 
Regulator (IRDAI) during last 3 
Years 

4 

No of Incidences Marks 

NIL 4 

Once 3 

Twice 2 

Thrice or More 0 
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        Annexure-B II                                      

                                      Technical Bid                                

                                    Scoring Criteria                       (Total Score 60) 

(Separate Sheet to be enclosed by the Bidder mentioning required details as given  

Below) 

Sl 

No.  

Support 

Function 
Parameters 

Max  

Score 
Remarks 

1 
Manpower 

Support 

Support at all levels, at Head Office, 

Zonal Offices & Branches 
10  

2 Training 

Support 

Support at all levels, at Head Office, 

Zonal Offices & Branches 

10  

3 Marketing 

Support 

Support at all levels at Head Office, 

Zonal Offices & Branches 

10  

4 Operational 

Support 

Methodology for Operationalizing the 

Scheme, Enrollment of New Members 

& MIS support to be provided 

10  

5 Claim & 

Service 

Support 

Claim Settlement Procedure & Claims 

TAT’s  & Compliant Resolution 

10  

6 Technology 

Support 

Web Based Solutions 
10  
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        Annexure C1    

    Financial Bid Format (Housing Loan)                                                                                                                          

 
1. Premium rate should be per Rs.1,000/- of sum assured exclusive of GST , if any and will be 

valid for next three years. 

2. GST % applicable has to be clearly specified 

3. Age at entry level & Maximum maturity age shall be as per Bank’s Loans scheme.  

4. Tenor of the loan shall be as per Bank’s Loans scheme. 

5. Companies have to quote for single premium. 

6. For computation of premium, age as on last birthday to be considered.  

7. Any other charges to be specified separately.  

8. Interest rate at which the premium rates have been given, has to be clearly specified 

Premium Offer- Age-wise 
 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 

21                               

22                               

23                               

24                               

25                               

26                               

27                               

28                               

29                               

30                               

31                               

32                               

33                               

34                               

35                               

36                               

37                               

38                               

39                               

40                               

41                               

42                               

43                               

44                               

45                               

46                               

47                               

48                               
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 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 

49                               

50                               

51                               

52                               

53                               

54                               

55                               

56                               

57                               

58                               

59                               

60                               

61                               

62                               

63                               

64                               

65                               

66                               

67                               

68                               

69                               

70                               

 
 
 
 
 
 
                                                                            Seal &Signature of the authorized signatory 
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Financial Bid Format (Property Loan)                                           Annexure C2                                                                                             

 
1. Premium rate should be per Rs.1,000/- of sum assured exclusive of GST , if any 

and will be valid for next three years. 

2. GST % applicable has to be clearly specified  

3. Age at entry level &Maximum maturity age shall be as per Bank’s Loans  

 scheme.  
4. Tenor of the loan shall be as per Bank’s Loans scheme.  

5. Companies have to quote for single premium.  

6. For computation of premium, age as on last birthday to be considered.  

7. Any other charges to be specified separately.  

8. Interest rate at which the premium rates have been given , has to be clearly     

   specified 
 

Premium Offer- Age-wise 
 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 

21                      

22                      

23                      

24                      

25                      

26                      

27                      

28                      

29                      

30                      

31                      

32                      

33                      

34                      

35                      

36                      

37                      

38                      

39                      

40                      

41                      

42                      

43                      

44                      

45                      

46                      

47                      
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 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 

48                      

49                      

50                      

51                      

52                      

53                      

54                      

55                      

56                      

57                      

58                      

59                      

60                      

61                      

62                      

63                      

64                      

65                      

 
 
 
 
 
 
                                                                         Seal & Signature of the authorized signatory 
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Financial Bid Format (Education Loan)                                          Annexure C3                                                                                                

1. Premium rate should be per Rs.1,000/- of sum assured exclusive of GST, if any and will be 

valid for next three years.  

2. GST % applicable has to be clearly specified 

3. Entry Age  & Max. maturity age shall be as per Bank’s Education Loan scheme.  

4. Tenor of the loan shall be as per Bank’s Education Loans scheme  

5. Companies have to quote for single premium.  

6. For computation of premium, age as on last birthday to be considered.  

7. Any other charges to be specified.  

8. Interest rate at which the premium rates have been given , has to be clearly specified 
 

Premium Offer- Age-wise 
 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

14                

15                

16                

17                

18                

19                

20                

21                

22                

23                

24                

25                

26                

27                

28                

29                

30                

31                

32                

33                

34                

35                

36                

37                

38                

39                

40                

                                                                                Seal &Signature of the authorized signatory 
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                                      Annexure C4  

     Financial Bid Format (Car Loan)                                                        
 

1. Premium rate should be per Rs.1,000/- of sum assured exclusive of GST, if any and will 

be valid for next three years.  

2. GST % applicable has to be clearly specified  

3. Age at entry level & Maximum maturity age shall be as per Bank’s Personal Loan 

scheme.  

4. Tenor of the loan shall be as per Bank’s Personal Loans scheme  

5. Companies have to quote for single premium.   
6. For computation of premium, age as on last birthday to be considered.  

7. Any other charges to be specified.  

8. Interest rate at which the premium rates have been given , has to be clearly 

specified 

Premium Offer- Age-wise 

 
 1 2 3 4 5 6 7 

21        

22        

23        

24        

25        

26        

27        

28        

29        

30        

31        

32        

33        

34        

35        

36        

37        

38        

39        

40        

41        

42        

43        

44        

45        

46        

47        

48        

49        

50        

51        

52        

53        

54        

55        

56        

57        

58        

59        
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 1 2 3 4 5 6 7 

60        

61        

62        

63        

64        

65        

66        

67        

68        

69        

70        

 

 

 

 
Seal & Signature of Authorized Signatory 
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             Financial Bid Format for Personal Loan(UCO Cash Loan)            Annexure C5                                               

 
1. Premium rate should be per Rs.1,000/- of sum assured exclusive of GST , if any and will 

be valid for next three years. 

2. GST % applicable has to be clearly specified  

3. Age at entry level & Maximum maturity age shall be as per Bank’s Personal Loan 

scheme.  

4. Tenor of the loan shall be as per Bank’s Personal Loans scheme  

5. Companies have to quote for single premium.   
6. For computation of premium, age as on last birthday to be considered.  

7. Any other charges to be specified. 

8. Interest rate at which the premium rates have been given, has to be clearly 

specified 

 

Premium Offer- Age-wise 
 
Age / Tenure 1 2 3 4 5 

21      

22      

23      

24      

25      

26      

27      

28      

29      

30      

31      

32      

33      

34      

35      

36      

37      

38      

39      

40      

41      

42      

43      

44      

45      

46      

47      
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Age / Tenure 1 2 3 4 5 

48      

49      

50      

51      

52      

53      

54      

55      

56      

57      

58      

59      

60      

 

 

 

 
Seal & Signature of Authorized Signatory 
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     Financial Bid Format (Loan for Doctors)                                     Annexure C6                                               

 
1. Premium rate should be per Rs.1,000/- of sum assured exclusive of GST , if any and  

     will be valid for next three years. 

2. GST % applicable has to be clearly specified  

3. Age at entry level & Maximum maturity age shall be as per Bank’s Personal Loan 

scheme.  

4. Tenor of the loan shall be as per Bank’s Personal Loans scheme  

5. Companies have to quote for single premium.   
6. For computation of premium, age as on last birthday to be considered.  

7. Any other charges to be specified. 

8. Interest rate at which the premium rates have been given, has to be clearly 

specified 

 

Premium Offer- Age-wise 
 
Age / Tenure 1 2 3 4 5 6 

21       

22       

23       

24       

25       

26       

27       

28       

29       

30       

31       

32       

33       

34       

35       

36       

37       

38       

39       

40       

41       

42       

43       

44       

45       

46       

47       
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Age / Tenure 1 2 3 4 5 6 

48       

49       

50       

51       

52       

53       

54       

55       

56       

57       

58       

59       

60       

61       

62       

63       

64       

65       

 

 

 

 
Seal & Signature of Authorized Signatory 
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      RFP Offer Covering Letter                                                               Annexure D 

 
 
 
Date: _________2017 
 

RFP Reference No.: __________________________ 
 
 

To, 

 

The Asst General Manager, 

Bancassurance Cell, 

UCO Bank, Head Office 

6th Floor, 10 , B T M Sarani 

Kolkata – 700 001 
 

Having examined the RFP documents and terms of offer, we offer to provide 

Life Insurance Cover to all existing & new Housing, Property, Education, Car, 

Personal & Loan for Doctors borrowers of the Bank in conformity with the said 

RFP documents in accordance with the Technical Bid / Commercial Bid of this 

RFP. 
 

If our RFP offer is accepted, we undertake to commence operation of the 

scheme within___________(Number) days. 
 

We agree to abide by this RFP offer till 180 days from the closing date of tender 
and our offer shall remain binding upon us and may be accepted by the Bank 
any time before the expiry of such period. 
 

Until a formal contract is prepared and executed, this RFP offer, together with 
the Bank’s written acceptance thereof shall be binding on us. 
 

We understand that the Bank is not bound to accept the lowest or any offer, the 

Bank may receive. 
 

Dated this ______ day of _________2017 
 

Signature: ______________________________________ 
 

(in the Capacity of:) ________________________________ 
 

Duly authorised to sign the tender offer for and on behalf of 
 

_______________________________________________ 
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ANNEXURE – E 

 
                 UNDERTAKING BY THE COMPANY 

 

We, during the course of operation of the scheme may be having access to 

restricted/confidential/Internal information/data of the bank and therefore, we 

undertake that: 
 

1. We will not disclose or make available to any third party, any confidential, 
internal information of the Bank or information about its clients nor will 
grant direct access to such information.  
 

2. We will maintain such confidentiality during the period of contract with 
the Bank as well as after the termination of such contract.  
 

3. We will protect confidential / internal information of the bank from loss 
and unauthorized use and manipulation and will indemnify the Bank in 
case of reputation loss or any kind of loss.  
 

4. No litigation, arbitration or administrative proceeding is presently taking 
place, pending or to our knowledge threatened against or otherwise 
involving us, which could have an adverse effect on our business, assets or 
financial condition or upon UCO Bank’s reputation if the Response is 
successful.  
 

5. We will immediately notify UCO Bank of the occurrence of any event, fact 
or circumstances which may cause a material adverse effect on our 
business, assets or financial condition or UCO Bank’s reputation or render 
us unable to perform our obligation under the said agreement, if any or 
have a material adverse effect on evaluation of the responses by UCO 
Bank.  
 

6. We, certify that our offer against the said RFP does not breach Insurance 
Act / IRDAI and other applicable guidelines. We further confirm that in the 
event of disclosure at later stage that the same is in breach and UCO 
Bank is put to any disadvantage or face cancellation of the Policy or any 
claim becomes substandard / untenable, the whole liabilities arising out of 
this shall lie wholly on us and will bear all consequences thereof.  

 

7. We, certify that there is no tariff violation. In case some violation is pointed 
out at later date, the same shall be taken care of.  

 
 
 

__________________________________ 
 

Seal and Signature of authorized signatory 
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Annexure F 

Form of Board Resolution 

 

CERTIFIED TRUE COPY OF THE MEETING OF THE BOARD OF DIRECTORS OF [BIDDER] 

HELD ON [ ] AT [ ]  

 

“RESOLVED THAT, * + and * +, Directors/Officers of [Bidder], whose specimen 

signatures appear below, be and are hereby jointly and severally authorized, to do 

all such acts, deeds and things as are necessary or required in connection with or 

incidental to submission of our Bid and finalization of our tie-up with the UCO Bank 

(“Bank”), in response to the Request For Proposal dated [insert] issued by the Bank, 

on behalf of the Company, including but not limited to signing and submitting all 

applications, Bids and other documents and writings, participating in Bidders’ and 

other conferences and providing information / responses to the Bank, representing 

the Company in all matters before the Bank and generally dealing with the Bank in 

all matters in connection with or relating to or arising out of our Bid and the Bid 

process and is authorized to negotiate and conclude the tie-up.  

 

Specimen signature  

-------------------------------  

Name: Designation:  

 

Specimen signature  

-------------------------------  

Name: Designation:  

 

Certified true copy for and on behalf of [Bidder]  

 

Signature of the Authorized Person with date  

 

Name of the Authorized Person  

Company rubber stamp/seal  

    

 


