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Honours Your Trust

RFP Ref. No. HO/RM/RFP/CIR/ /2021-22 Date: 25.01.2022

REQUEST FOR PROPOSAL

SELECTION OF SERVICE PROVIDER FOR VALIDATION OF SCORE CARD MODELS

Last date of Submission of Proposals: 3@ February, 2022 (upto 4.00 pm)

The information provided by the Bidders in response to this Request for Proposal (RFP)
will become the property of the Bank and will not be returned. The Bank reserves the
right to amend, rescind, cancel or reissue this RFP and all amendments will be
advised to the bidders and such amendments will be binding on them. The Bank also
reserves the right to accept or reject any or all the responses to this RFP without
assigning any reason(s) whatsoever and without any cost or compensation there for.

This document is prepared by UCO BANK for Selection of Service Provider for
Validation Of Score Card Models. This document is meant for the exclusive purpose of
Bidding as per the Specification, Terms, Condition and Scope indicated. It shall not be
transferred, reproduced, reused, copied or otherwise used for purposes other than for
which it is specifically issued.
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Disclaimer

While the document has been prepared in good faith, no representation or warranty ,
express or implied, is or will be made, and no responsibility or liability will be accepted
by UCO BANK or any of its employees, in relation to the accuracy or completeness of
this document and any liability thereof expressly disclaimed. The RFP is not an offer by
UCO BANK, but an invitation for bidder’'s responses. No contractual obligation on
behalf of UCO BANK, whatsoever, shall arise from the offer process unless and until a
formal contract is signed and executed by duly authorized officials of UCO BANK and
the Selected Bidder.

The Bank in its absolute discretion, but without being under any obligation to do so,
update, amend or supplement the information in this RFP and/or annul the RFP. The
Bank reserves the right to reject any or all the request of proposals received in response
to this RFP document at any stage without assigning any reason whatsoeverandwithout
any cost or compensation there for. The decision of the Bank shall be final, conclusive
and binding on all parties.
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CALENDAR OF EVENTS

RFP Reference No. & Date

HO/RM/RFP/CIR//2021-22Dated: 25.01.2022

2 Brief Description of the RFP | Selection of Service Provider for Validation of Score
Card Models
3 Bank's Address for General Manager,
Communication and UCO Bank, Head Office
Submission of Bid Risk Management Department
15t floor, 10 BTM Sarani,
Kolkata — 700001
Email - horm.calcutta@ucobank.co.in
4 Contact Detall 033-4455 8441/8452
5 Date of Issue of RFP 25.01.2022
6 Last date and time of 28.01.2022 upto 4.00 pm
submission of Pre-Bid (Pre-bid queries should only be submitted at E-mail
Queries ID mentioned in point no.3 , in the prescribed
format as per annexure Vi)
7 Pre-Bid Meeting Schedule | 29.01.2022 at 12.30 pm (meeting would be done
through Video-Conferencing)
8 Date of upload of reply on | 31.01.2022
pre-bid queries received (Reply of the Pre —bid queries will be uploaded on
via email. Bank's web site)
9 Last date and time of 03.02.2022 upto 04.00 pm
submission of Physical Bid
10 | Date and Time of opening | 03.02.2022 at 04.30 pm
of Technical Bid
11 | Date and Time of Will be communicated separately
Technical Presentation
12 | Date and Time of opening | Will be communicated separately
of Financial Bid
13 | No. of Envelopes to be Three envelopes viz. Eligibility Certificates, Technical
submitted Bid and Financial Bid.
Above three envelopes should be inserted in single
Master Envelope for submission.
14 | Application Fees Rs.10000/- (Rupees Ten thousand only)by way of DD

(non-refundable)

favouring “UCO Bank” payable at Kolkata
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Note: Bids will be opened in the presence of the bidders' representatives
(maximum two representatives per bidder) who choose to attend the
meeting. In case the specified date of submission & opening of Bids is
declared as a holiday in West Bengal under the NI Act, the bids will be
received till the specified time on the next working day and will be opened
at4.30 pm on the same day.UCO Bank is not responsible for non-receipt of
responses to RFP within the specified date and fime due to any reason
including postalholidays or delays. Any bid received after specified date and
time of the receipt of bids prescribed as mentioned above, will not be
accepted by the Bank. Bids once submitted will be treated as final and no
further correspondence will be entertained on this. No bid will be modified
after the specified date & time for submission of bids. No bidder shall be
allowed to withdraw the bid. The bidder appointed under the RFP document
shall own the single point responsibility for fulfilling all obligations and providing
all deliverables and services required for successful implementation of the
project. Unless agreed to specifically by the Bank in writing for any changes in
the document issued, the bidder responses should comply with the scope of
work. Unless expressly overridden by the specific agreement to be entered
into between the Bank and the bidder, the RFP document shall be the
governing document for arrangement between the Bank and the selected
bidder in terms of this RFP document.

Notwithstanding anything contained herein, for the purpose of
determining the eligibility of the bidder(s), Bank reserves the right to seek any
clarification/documents which are required for the matter(s) connected
therewith or incidental and any such clarification/documents shall be binding
on all the bidder(s).

The Pre-bid queries should reach us in writing by e-mail on or before the
date mentioned in the Annexure-VIl to horm.calcutta@ucobank.co.in . It may
be noted that no query from any bidder shall be entertained if received after
the above mentioned date. Queries raised by the prospective bidder and the
Bank’'s response will be hosted at the Bank's website. No individual
correspondence will be accepted/ entertained in this regard.”
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Following terms are used in the document interchangeably to mean:

1.

"Bank”, "UCO" means UCO Bank, constituted under "Banking Companies
Acquisitions & Transfer of Undertakings Act. 1970 (as amended from time to fime)",
which has invited the bids for providingValidationServices of Score Card Models,
and with which the selected bidder signs the contract for the services to be
rendered and to whom the selected bidder shall provide services as per the terms
and conditions and terms of reference of the contract.

"Assignment" means the work to be performed by the Applicant pursuant to the
Conftract

"Agreement" means the agreement signed by the Parties and all the attached
documents and the Appendices, consequent to the completion of the
proceedings as per the RFP.

"Personnel/ Resources" means professionals and support staff provided by the
Applicant

"Proposal/ Bid/ Tender" means Response to the RFP Document.

6. "Respondent, Recipient, Bidder and Service Provider' mean interested and eligible

10.

11.
12.

13.

applicants responding to this RFP.

"Successful/ Selected Bidder/ Service Provider" means the Bidder selected as the
successful Bidder by the Bank in accordance with this RFP

"Affiliates / Group Companies" means firms / LLP working under the common brand
name and engaged in similar activity of accounting advisory / financial services,
registered in India.

"Bidder / Applicant / Service Provider” means the entity or firm who is submitting its
proposal for providing services to Bank.

"Parties" - Party or Parties means Bank or Bidder /Selected Bidder /Service Provider
or both as the case may be.

"Proposal" means the Technical Proposal and the Financial Proposal.

"RFP" means this "Request for Proposal" prepared by the Bank for the selection of
Service Provider for Validation of Score Card Models.

"Terms of Reference (TOR)" means the document included in the RFP which
explains the scope of work, activities, tasks to be performed, etc.
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Request for Proposal (“RFP”) for Selection of Service Provider for Validation of Score
Card Models

1. ABOUT THE BANK

UCO Bank, a Body Corporate, established under the "Banking Companies
Acquisitions & Transfer of Undertakings Act. 1970 (as amended from time to
time)",having its Head Office at 10, BTM Sarani, Kolkata -700 001, India hereinafter to
be referred to as “Bank”. The Bank is one of the leading Public Sector Banks having a
Pan India presence with extensive network of 3000+ Domestic Branches and 2
international Branches each at Hong Kong and Singapore and 2500+ ATMs spread at
over the country. All the branches of the Bank are CBS enabled through Finacle 10 as
a core Banking Solution.

2. CONTEXT

UCO Bank invites Request for Proposal (RFP) for selection of service provider for
validation of score card model

3. INFORMATION PROVIDED

The RFP document contains statements derived from information that is believed to
be true and reliable as on the date obtained but does not purport to provide all of
the informatfion that may be necessary or desirable to enable an intending
confracting party to determine whether or not to enter into a confract or
arrangement with the Bank in relation to the provision of services. Neither the Bank
nor any of its directors, officers, employees, agents, representative, contractors, or
adyvisors gives any representation or warranty (whether oral or written), expressed or
implied as to the accuracy, updating or completeness of any writings, information or
statement given or made in this RFP document.

3.1 For Respondent Only

The RFP document is infended solely for the information of the party to whom it is
issued ("the Recipient"or“the Respondent”) and no other person or organization.

3.2 Cost Borne by Respondents

All costs and expenses (whether in terms of fime or money) incurred by the Recipient/
Respondent in any way associated with the development, preparation and
submission of responses, including but not limited to attendance at meetings,
discussions,demonstrations, etc. and providing any additional information required by
the Bank, will be borne entirely and exclusively by the Recipient/ Respondent.
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3.3 No Legal Relationship

No binding legal relationship shall exist between any of the Recipient/Respondent
and the Bank until execution of a contractual Agreement.

3.4 Recipient Obligation to Inform lItself.

Recipients must apply their own care and conduct their own investigation and
analysis regarding any information contained in the RFP document and the meaning
and impact of that information.

3.5 Evaluation of Offers.

Each recipient acknowledges and accepts that the Bank may, in its sole and
absolute discretion, apply whatever criteria it deems appropriate in the selection of
service provider, not limited to those selection criteria set out in this RFP document.

The issuance of RFP document is merely an invitation to offer responses to this RFP and
must not be construed as any agreement or work order or arrangement nor would it
construed as material for any investigation or review carried out by a Recipient. The
Recipient unconditionally acknowledges by submitting the response to this RFP
document that the organization has not relied on any idea, information, statement,
representation, or warranty given in this RFP document.

3.6 Acceptance of Terms

A Recipient will, by responding to the Bank's RFP document, be deemed to have
accepted the terms as stated in this RFP document in totality without any condition
whatsoever.

3.7 Submission of Proposals

The submission of proposals to this RFP shall be made in the following manner:

a) Envelope 1 (sealed) — With the words "Eligibility Certificates — Selection of Service
provider for Validation of Risk Score Card Models-Name of the Bidder" on the
envelope containing the eligibility certificates.

b) Envelope 2 (Sealed) - With the words "Technical Bid- Selection of Service Provider
for Validation of Risk Score Card Models- Name of the Bidder" on the envelope
containing the documents mentioned in section 4 of this RFP under Technical
Proposal.

c) Envelope 3 (Sealed) - With the words "Commercial Bid - Selection of Service
Provider for Validation of Risk Score Card Models- Name of the Bidder'on the
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envelope containing the documents mentioned in section 10 of this RFP and in
the format given in Annexure- VIl

4 TECHNICAL PROPOSAL
4.1 RFP Response Submission

If the response to this RFP does not include the information required or is
incomplete or submission is through Fax mode or through e-mail, the response
to the RFP is liable to be rejected.

All submissions will become the property of Bank. Recipients shall be deemed
to license, and grant all rights to, Bank to reproduce the whole or any portion
of their submission for the purpose of evaluation, to disclose the contents of
the submission to other Recipients who have registered a submission and to
disclose and/or use the contents of the submission as the basis for any resulting
RFP process, notwithstanding any copyright or other intellectual property right
that may subsist in the submission or Banking documents.

4.1.1 RFP Response Submission Details.

Technical proposal should be a complete document and placed in a sealed
envelope super scribed as "TECHNICAL BID - Selection of Service Provider for
Validation of Risk Score Card Models - Name of the Bidder".

The eligibility and technical envelopes should have the following documents:

1. Supporting documents fulfilling the eligibility criteriaas detailed in this RFP.
2. Application Form(As per Annexure-l)containing the following:

Profile of the Organization
Experience of the applicant with Scheduled Commercial Banks in India.
Proposed Approach and Methodology for the entire scope.

oo oo

Dedicated Team support of the applicant with relevant experience and
profile of Experts assigned efc.

3. All Annexures as per RFP should be on the Company's letter head with
authorizing person's signature and company seal on all pages.

4. All supporting documents fulfilling the eligibility criteria in support of Technical
specifications.
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Application Form as per Annexure |
Cover letter as per Annexure Il
Undertaking as per Annexure Il
Conformity Letter as per Annexure IV

A copy of the RFP along with the addendum/corrigendum and pre-bid
clarifications, if any, duly putting the seal and signature on all the pages of
the document for having noted contents and testifying conformance of
the terms and conditions.

®© o 6 T o

f. Pre-Contract integrity pact as per Annexure IX

All the Envelopes (inside the Master Envelope) should have the following information:

1. Name of the Bidder

2. Type of Offer: Technical/ Commercial

3. Date of Submission

4. Contact name, number (mobile) and email address of the single point of
contact of the Bidder's representative for this RFP :

41.2 The RFP response document should be submilted to the Bank in
original

4.1.3 Numbering of pages in the proposal/response.

All the relevant pages of the response are to be numbered and signed by an
authorized signatory on behalf of the Respondent. The number should be a unique
serial number across the entfire document in Page X of Y format, where X is the
current page no. and Y is the total no. of pages. An Index detailing the documents
and the corresponding page number should form part of the submission.

4.1.4 Application Fees (non-refundable)
Application fees ofRs.10000/- (Rupees Ten thousand only) by way of DD favouring
“UCO Bank” payable at Kolkata.

4.1.5 Bid Security Declaration

Bidder is required to submit along with its Bid a Bid Securing Declaration. The Bidder
has to sign a Bid Securing Declaration accepting that the Bidder will be suspended
for a period of 180 days from the time starting on Bid Submission Date for Bid
parficipation in the tendering process of the Bank in future, if

a) The bidder withdraws its Bid during the period of validity i.e. 180 days from the Bid
due date; or
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b) The bidderis awarded the Contract and fails to sign the Contract; or

c) The bidder fails to submit an unconditional and irrevocable performance security
before the deadline defined in the request for bid documents; or

d) The bidder makes any statement or encloses any form which turns out to be false,
incorrect and/or misleading at any time prior to signing of contract and/or
conceals or suppresses material information; or

e) The bidder fails to submit the requisite documents as per the tender specification;
or

f) The bidder violates any of the provisions of the terms and conditions of this tender
specification.

The Bid Securing Declaration shall be submitted as per the format at Annexure -XI.

4.1.6 Registration of RFP Response

Registration of the RFP Response will be affected by the Bank by making an entry in a
separate register kept for the purpose, upon the Bank receiving the RFP Response in
the above manner. The registration must contain all documents, information, and
details required by this RFP. If the submission to this RFP does not include all the
documents and information required or is incomplete or submission is through e-mail,
the RFP Response is liable to be summarily rejected.

All submissions, including any supporting documents, will become the property of the
Bank. The Recipient shall be deemed to have licensed, and granted all rights to the
Bank to reproduce the whole or any portion of their submission for the purpose of
evaluation, notwithstanding any copyright or other intellectual property right that
may subsist in the submission or accompanying documents.

4.2 Validity Period

RFP Responses must remain valid and open for evaluation according to their terms for
a period of at least 180 days from the last date of submission of responses.

The Bank shall have the right at its sole and absolute discretion to continue the
assignment with the Applicant/s for future requirement on the rates finalized in this
processing for various items/activities as described in the Price Bid (to be submitted
after appointment), or at the price negotiated thereafter, after expiry of current
assignment period. In exceptional circumstances, the Bank may solicit the
Applicant/s consent to an extension of period of validity.

4.3 Communication/ Clarifications on the RFP

Recipients are required to address all communication/ clarifications/ queries if any
relating to the RFP in writing via email on or before the last date of receiving request
for clarification as per details provided in “CALENDAR OF EVENTS” in the RFP
Document. The Bank will try to reply, without any obligation in respect thereof, every
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reasonable query raised by the Respondents via e-mail. However, the Bank will not
respond to any communication initiated by the Recipient(s) beyond the dates
provided in "CALENDAR OF EVENTS".Any changes to the RFP will be communicated as
an Addendum/ corrigendum to the RFP which will be hosted on the Bank's website
and no individual communication will be made to the intending bidders.

The Bank may in its absolute discretion seek any additional information/ clarification
from any Respondents on the RFP Response as part of the evaluation process and all
such information and material provided must be taken to form part of that
Recipient(s)Response to the RFP.

Respondents should invariably provide details of their email address as any
clarifications required by the Bank against the response to the RFP will only be
communicated to the Recipient(s) via email. If the Bank in its sole and absolute
discretion deems that the originator of the query will gain an advantage by a
response to a question, the Bank reserves the right o communicate such response to
all Recipient(s).

The Bank may in its absolute discretion engage in discussion with any Respondent (or
simultaneously with more than one Respondent) after the RFP closes to clarify any
response.

The Bank is not bound to reply the queries not pertaining to this document. Replies
shall be at Bank's discretion. Bank's replies shall be final and acceptable to all
applicants.

4.4 Disqualification

Any form of canvassing/lobbying/influence will result in disqualification at the sole
discretion of the Bank.

4.5 Language of Technical Proposal

The RFP Response prepared by the Respondent as well as all correspondence and
documents relating to the RFP exchanged by the Respondent with the Bank and
supporting documents and printed literature shall be in English language only.

5 SUBMISSION OF PROPOSAL:

5.1 Formats of Bids

The Respondents should use the formats prescribed by the Bank in submission of the
RFP Response.

5.2 Timeframe

The fimeframe has been provided in the point "CALENDAR OF EVENTS" for the overall
selection process. The Bank reserves the right to vary this timeframe at its absolute

and sole discretion and without providing any notice/intimation or reasons thereof.
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Changes to the timeframe will be relayed to the affected Respondents during the
process. The time schedule will be strictly followed. Interested parties are expected to
adhere to these timelines. However, the Bank reserves the right to change the
aforementioned timelines.

5.3 Late Submission or Rejection of Bid Submission

Timely submission of responses is strongly encouraged and recommended. Proposal
submissions after the lodgement deadline shall be documented by the Bank and
may be considered and evaluated/rejected at the absolute discretion of the Bank.
However, the Bank has no obligation to accept or act on any reason for a late
proposal response.

The Bank has no liability to any Respondent who lodges a late proposal submission for
any reason whatsoever.

5.4 Pre Bid Queries and Meeting.

The queries for the Pre-bid Meeting should reach us in writing or by email on or before
the date mentioned in the Calendar of events by e-mail to
horm.calcutta@ucobank.co.in. It may be noted that no query from any bidder shall
be entertained or received after the above mentioned date. Queries raised by the
prospective bidder and the Bank’s response will be hosted at Bank’s web site. No
individual correspondence will be accepted in this regard.

Only authorized representatives, not more than two, of the bidder will be allowed to
aftend the Pre-bid meeting. Pre-Bid queries raised by the bidder(s) are to be
submitted in the format given in Annexure-VII.

5.5 Important Points to be noted

a) The sealed bid envelopes should be delivered to the RFP Co-ordinator at the
postal address mentioned in the point "CALENDAR OF EVENTS". The Bank has
nominated the RFP Co-ordinator to manage the bid process on behalf of the
Bank.

b) All the queries and communication must be addressed to the RFP Co-ordinator
from the Bank.

c) All envelopes should be securely sealed and stamped. Any discrepancy between
the original & duplicate document, the original document will prevail.

d) All lefters must be addressed to the RFP Co-ordinator.

e) Only one submission of the RFP response by each Respondent will be permitted. In
case there are multiple submissions by the same organization, the first submission
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will be treated as final by the Bank for the purpose of evaluation of responses). All
responses would be deemed to be irevocable offers/proposals from the
Respondent and may if accepted by the Bank, form part of the final confract
between the Bank and the selected Respondent.

f) Unsigned responses would be treated as incomplete and are liable to be
rejected.

6. SCOPE OF WORK

The broad scope of work for the Service Provider would include validation of Score
Card Model. The Score of the work includes:-

1) Undertake the evaluation / validation (both Qualitative and Quantitative) of

2)

3)

our existing in-house 19 Score Card Model under Retail, Agriculture and MSME,
draffed by us, in a comprehensive, clear and constructive / contributory
manner considering Reserve Bank of India (RBI) and our Bank Credit policies.
This includes :

a) Assess the accuracy, completeness, and appropriateness of model inputs
and it outcomes and focus on both finding and limiting potential errors
associated with known weaknesses and identifying unknown model
weaknesses.

b) Based on validation outcome, recommend change/refinement in risk
assessment and process in score card models .Document the validation
procedure, tests and reasons if applicable to conclude that the models are
valid.

Develop policy / framework for calibration and benchmarking of score card
models with all required manuals and documents /templates, for carrying out
internal validation of Models in future satisfactorily and objectively by our Risk
Management Department.

Conduct presentation/workshops for the Bank's internal team to share the
knowledge on all aspect of validation and its exercise as also the model
validation results and transfer of knowledge of Model validation to Bank’s
Internal Team.

4) To undertake quarterly validation of the models and risk profiing at portfolio

level for one year, which would be available at that point of fime along with
providing requisite fraining and hand holding.
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7. DURATION OF WORK:

The Service Provider will be providing the service for a period of one year, Post
completion of validation. The assignment of validation has to be completed within a
time frame of Four (4) Weeks from date of award or such time frame as may be
mutually agreed to by UCO Bank and the Service provider, subject to the entire
assignment of validation of 19 Score Card Models to be completed by 31.03.2022.
The Bank shall have the right to withhold any payment due to the service provider, in
case of delays or defaults on the part of the service provider. Such withholding of
payment shall not amount to a default on the part of the Bank. Bank may terminate
the empanelled service provider by giving Thirty (30) days' prior notice in writing
at its sole and absolute discretionwithout assigning any reason whatsoever and
without any cost or compensation therefore.

UCOBankmay, subject to the general terms of this RFP, include additional scope
elements based on the additional compliance requirements by MoF/RBI/ICAI/SEBI or
any other regulator of institutions.

8. ELIGIBILITY CRITERIA

The following criteria should be met by an eligible bidder-

Sr.

No.

Eligibility Criteria Documents Required

The bidder should beregistered Private/PubliclA copy of the certificate of
Limited Company/firm in Indiaunder the Companies |ncorporqﬁon issued by the regisfrgr

Act,1956/2013 for a minimum period of fiveyears as| s companies along with copies of

on date of RFP. i. Memorandum of Association

ii. Articles of Association
ii. Share Holding pattern

iv. PAN, TAN,GSTIN Certificate and
any ofher tax related document if
applicable is required to be
submitted along with the eligibility
bid.

A copy of the Certificate of
Registration by RBI, if registered as
Credit Information Company.

The Bidder must have undertaken at least onesimilar
consultancy project as defined in the Scope, in any
Scheduled Commercial Bank having 500 Branches
in the last five years.

Copy of purchaseorder/project
completion certificate issued by
Scheduled commercial Banks
(SCBs.)
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Bidder should have positive net-worth and earning
profit in last three(3) Financial Year.

Copies of latest Audited Financial
Statements/Annual report or any
other documents to the satisfaction
of the Bank.

Bidder should not have been banned / declared
ineligible for corrupt and fraudulent practices by the
Govt. Of India / State Governments / RBI / ICAI / and
should not have blacklisted by any PSB/Regulatory
Bodies on the date of providing response to this RFP.

Undertaking as per annexure lll.

The Bidder's Firm/ Company should not be owned or
controlled by any Director or Employee (or Relatives)
of the Bank

A self-declaration by the bidder on
their letter head.

Minimum 10 technical/professional staff should
already have been associated with similar services.

Declaration by the Bidder and
should also submit Bio-data of the
person(s) including key professionals
and proposed team leader

The Bidder should have neither failed to perform on
any agreement during the last three years, as,
evidenced by imposition of a penalty by an arbitral
or judicial pronouncement or awarded against the
Bidder or its Affiliates /Group Companies/member
firms, nor from any project or agreement nor had
any agreement terminated for breach by such
Bidder or of its Affiliates/Group Companies/ member
firms.

A self-declaration by the bidder on
their lefter head.

Only Bidders that fulfilALL the eligibility criteria as mentioned above are eligible to
parficipate in this Bid. The Bidder should submit their responses along with
documentary evidence and self-declaration, as required for the above eligibility
criteria. Proposals of those Bidders, who do not fulfil any of the eligibility criteria as
stated in full, will be summarily rejected. Bidder fulfilling the eligibility criteria as laid out
above will proceed to the next stage of the Technical Evaluation. The Banks'
discretion and decision on the 'Eligibility Criteria' is final.

9. TECHNICAL EVALUATION:-

First, Technical bid documents will be examined from the Eligibility Criteria angle. The
bids of only those Bidders, who fulfil the eligibility criteria as per this RFP will be taken
up for further evaluation/selection process and rejecting the remaining bids.

The evaluation/selection process will be done with combination of, technical
competence and commercial aspects as detailed here below. A maximum of 100
marks will be allocated for the technical bid. The evaluation of functional and
tfechnical capabilities of the bidders of this RFP will be completed first as per the
following guidelines. The technical proposals only will be subjected for evaluation at
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this stage. The bidders scoring less than 60 marks (cut-off score) out of 100 marks in
the technical evaluation shall not be considered for selection process. Once the
evaluation of technical proposals is completed, the bidders who score more than the
prescribed cut-off score will only be short listed.

The evaluation of technical proposals, among other things, will be based on the
following:

1. Evaluation criteria mentioned in this RFP

2.Presentation and any other qualitative aspects and feedback.

Various stages of technical evaluation are presented below:

1. Paper evaluation based on response

2. Arriving at the final score on technical proposal after Presentation -Interview.

The table below highlights the parameters under the technical criteria and scoring

methodology.

Evaluation Criteria Max Scoring Methodology
Marks
10 marks- if the existence for >= 10
Existence:Duration of Existence of the| 10 Years.
bidders as on dafe of RFP 5 marks - if the existence is less than
10 Years.
30 Marks - if the bidder is Providing
similar service for>5 Banks in the last 5
years.
Experience: No of Banks (Scheduled 20 Marks - if the bidder is providing
Commercial Banks) in which the bidder 30 similar service for >= 2 but <=5 Banks in
areproviding similar services. the last 5 years
10 Marks- if the bidder is providing
similar servicesfor< 2 Banks in the last 5
years.
Company/  Firm  should  have 5 marks for the Company/ Firm having
posifive  net-worth and  earning 5 |positive net-worth and earning profit in
profit in the last 3Financial years. . .
the last 3financial year.
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15 Marks for company registered with RBI

Whether company is registered with 15
RBI as Credit Information Company as Credit Information company
Shall be evaluated by the Technical
Evaluation Committee on the basis
of the following points.
1) Competence of organisation and
knowledge in credit risk
Presentation- The bidders of this RFP mcnogemgn’r area -5 Marks
have to give presentation/interactions 2) Undgrsfondlng of work Cf)n’ren’r and
before evaluation committee of the requirement of the assignment-10
Bank on thescope of work given. Marks .
40 3) Competence of the Project team
If any short listed bidder fails to make to be deployed for the assignment
such  presenfafion, they will  be in term of education qualification
eliminated from the selection process. and experience in similar
assignment of Team Leader and
other key personnel. — 5 Marks
4) Appropriateness/suitability of
methodology and well defined
work plan for the assignment.-
10Marks
5) General -10 Marks
Total 100
Note:

1. The term “Bank” implies to UCO Bank.

3.  Public sector and commercial banks mean public sector and commercial Banks

in India only.

4. The Service Provider is required to provide documentary evidence for each of
the above criteria and the same would be required on the client's Letter Head
/Letter of engagement/agreement to the satisfaction of the Bank.

At the sole discretion and determination of Bank, the Bank may add any other
relevant criteria for evaluating the proposals received in response to this RFP.

Bank may, at its sole discretion, decide to seek more informatfion from the
respondents in order to normalize the bids. However, respondents will be notified
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separately, if such normalization exercise as part of the technical evaluation is
resorted to.

The commercial proposals of technically short listed bidders will then be opened.

Non-compliance of any point in scope of work and technical requirements will lead
to rejection from the further bidding process. After technical evaluation commercial
bids of only technically qualified bidders will be opened.

10. COMMERCIAL/ COST EVALUATION

It may be noted that commercial bids will be subjected to following evaluation
process:

+ Under CQCCBS (Cost Evaluation under Combined Quality cum Cost
Based System), the technical proposals will be allotted weightage of
70% while the financial proposals will be allotted weightage of 30%.

+ Proposal with a lowest cost may be given a financial score of 100 and
other proposals given financial scores that are inversely proportional to
their prices.

« The total score, both technical and financial, shall be obtained by
weighing the quality and cost scores and adding them up. The
proposed weightage for quality and cost shall be specified in the RFP.

» Highest point basis: On the basis of the combined weighted score for
quality and cost, the Bidder shall be ranked in terms of the total score
obtained. The proposal obtaining the highest total combined score in
evaluation of quality and cost will be ranked as H-1 followed by the
proposals securing lesser marks as H-2, H-3 etc. The proposal securing
the highest combined marks and ranked H-1 will be first choice of the
bank and invited for negotiations, if required, and shall be
recommended for empanelment. Bank may empanel H-2 , H-3& H-4
also as per requirements of Bank.

As an example, the following procedure can be followed.

In a particular case of selection of service provider, it was decided to have
minimum qualifying marks for technical qualifications as 60 and the
weightage of the technical bids and financial bids was kept as 70:30. In
response to the RFP, 3 proposals, A, B & C were received.

Page 21 of 72




The technical evaluation committee awarded those 75, 80 and 90 marks
respectively. The minimum qualifying marks were 60. All the 3 proposals were,
therefore, found technically suitable and their financial proposals were
opened after notifying the date and time of bid opening to the successful
participants. The price evaluation committee examined the financial
proposals and evaluated the quoted prices as under:

Proposal Evaluated cost
A Rs 120.00
B Rs 100.00
C Rs 110.00

Using the formula LEC/EC, (where LEC stands for lowest evaluated cost and
EC stand for evaluated cost) the committee gave them the following points
for financial proposals:

A: 100/120 = 83 points
B: 100/100 =100 points
C: 100/110 =91 points

In the combined evaluation, thereafter, the evaluation committee calculated
the combined technical and financial score as under;

Proposal A: 75x0.70 +83x0.30 = 77.40 poinfts
Proposal B:  80x0.70 +100x0.30 = 86.00 poinfts
Proposal C: 90x0.70 +21x0.30 = 90.03 points

The three proposals in the combined technical and financial evaluation were
ranked as under:

Proposal A: 77.40 points: H3
Proposal B: 86.00 points: H2
Proposal C: 20.03 points: HT
Proposal C at the evaluated cost of Rs 110.00 was, therefore, declared as 15t

choice for empanelment and recommended for negofiations to the
competent authority. Proposal B is 2nd choice and Proposal A is 3@ choice.
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UCO Bank reserves the right to empanel H1, or H1 and H2, or all (Max 4) at its
sole discretion.

Bank'’s decision in this regard will be final at its sole discretion.
11. OTHER TERMS:

Bank reserves the right to accept or reject any application/proposal without assigning
any reason thereof. In case of doubt, decisions of the Technical Evaluation/ Selection
Committee shall be final.

It may be noted that the Bank shall not pay any amount/expenses / charges / fees /
travelling expenses / boarding expenses / lodging expenses / conveyance expenses
/out of pocket expenses etc. other than the fees as per the final price of the
successful applicant at the time of Commercial bidding.

12. EMPANELMENT:

The Bank wishes to empanel the successful bidder in terms of this RFP Document for
validation of Score Card Model.

13. TECHNICAL PROPOSAL EVALUATION:

Applicants scoring less than 60 mark (cut-off score) out of 100 marks in the technical
evaluation, shall not be considered for the selection process and will not be
considered as qualified.

All proposals will be assessed based on the Technical proposal evaluation process.
These weightage shall be taken into consideration for arriving at the shortlisted
applicants for this RFP.

14. TERMS AND CONDITIONS

14.1 General Terms

The Applicants who wish to submit responses to this RFP should note that they should
abide by all the terms and conditions contained in the RFP. If the responses contain
any extraneous conditions put in by the respondents, such responses may be
disqualified and may not be considered for the selection process.

14.2 Rules for Responding to this RFP.

All responses received after the due date/time as mentioned in "CALENDAR OF
EVENTS" would be considered late and would be liable to be rejected.
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All responses should be in English language. All responses by the firm to this RFP shall
be binding on such firm for a period of 180 days from the last date of submission of
responses.

All RFP responses would be deemed to be irrevocable offers/proposals from the firm
and may be accepted by the Bank to form part of final contract between the Bank
and the selected bidder. Unsigned responses would be treated as incomplete and
are liable to be rejected.

The responses once submitted cannot be withdrawn/ modified after the last date for
submission of the responses unless specifically permitted by the Bank. In case, due to
unavoidable circumstances, the Bank does not award the contract within 180 days
from the last date of the submission of the responses, and there is a possibility to
award the same within a short duration, the firm would have the choice to withdraw
the response.

The firm may modify or withdraw its offer after submission, provided that, the Bank
prior to the closing date and time receives a written notice of the modification or
withdrawal of offers. No offer can be modified or withdrawn by the firm subsequent
to the closing date and time for submission of the offers.

It is mandatory to submit duly filled in details in the formats provided along with this
document. The Bank reserves the right not to allow/ permit changes in the technical
requirements and not to evaluate the offer in case of non-submission of the technical
details in the required format or partial submission of technical details.

In case of discrepancy in soft copy and hard copy of the responses, the bidder agree
that Bank will consider hard copy as final and it will be binding on the Organization.
The Bank in this case may also reject the offer outright.

The bidder at no point in time can excuse themselves from any claims by the Bank
whatsoever for their deviations in conforming to the terms and conditions and other
schedules as mentioned in the RFP circulated by the Bank. The bidder shall be fully
responsible for deviations to the terms & conditions etc. as proposed in the RFP.

14.3 Others.

Responses to this RFP should not be construed as an obligation on the part of the
Bank to award a contract for any services or combination of services. The Bank
reserves the right to withdraw, cancel or postpone the RFP and subsequent process
at any stage, without assigning any reasonwhatsoever and without any cost or
compensation therefor.
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Failure of the Bank to select a firm shall not result in any claim whatsoever against the
Bank. The Bank reserves the right to reject any or all responses in part or in full, without
assigning any reason whatsoever.

By submitting a proposal/response to the RFP, the bidder agrees to promptly contract
with the Bank for any work awarded to the bidder. Failure on the part of the awarded
bidder to execute a valid contract with the Bank will relieve the Bank of any
obligation to the bidder, and a different bidder may be selected based on the
selection process.

The selected bidder must strictly adhere to the delivery dates or lead times identified
in their proposal and as agreed by the Bank. Failure to meet these delivery dates,
unless it is due to reasons entirely attributable to the Bank, may constitute a material
breach ofthe bidder's performance. In the event that the Bank is forced to cancel an
awarded contract (related to this RFP) due to the bidder's inability to meet the
established delivery dates or any other reasons attributing to the bidder then that
bidder will be responsible for any re-procurement costs suffered by the Bank. The
liability in such an event could be limited to the differential excess amount spent by
the Bank.

The bidder represents that the RFP Response to be submitted shall meet the proposed
RFP requirement. If any services, functions or responsibilities not specifically described
in this RFP are an inherent, necessary or customary part of the deliverables or services
and are required for proper performance or provision of the deliverables or services in
accordance with this RFP, they shall be deemed to be included within the scope of
the deliverables or services, as if such services, functions or responsibilities were
specifically required and described in this RFP and shall be provided by the bidder at
no additional cost to the Bank.

All terms and conditions, time frame for expected service levels as per this RFP will
remain unchanged unless explicitly communicated by the Bank in writing to the
bidder. The Bank shall not be responsible for any judgments made by the bidder with
respect to any aspect of the Service. The bidder shall at no point be entitled to
excuse themselves from any claims by the Bank whatsoever for their deviations in
confirming to the terms and conditions, payments schedules, expected service levels
etc. as mentioned in this RFP.

14.4 Other RFP Requirements

Responses to inquiries and any other corrections and amendments will be published
on Bank's website in the form of addendum/corrigendum to the RFP or through
electronic mail; the preference for distribution would be with the Bank. The bidder,
who posed the question, will remain anonymous.
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Preliminary Scrutiny - The Bank will scrutinize the offers to determine whether they are
complete, whether any errors have been made in the offer, whether required
documentation has been furnished, whether the documents have been properly
signed, and whether items are quoted as per the schedule. The Bank may, at its
discretion, waive any minor non-conformity or any minor deficiency in an offer. This
shall be binding on all bidder and the Bank reserves the right for such waivers and the
Bank's decision in the matter will be final.

Clarification of Offers - To assist in the scrutiny, evaluation and comparison of offers,
the Bank may, at its discretion, ask some or all bidders for clarification of their offer.
The Bank has the right to disqualify the bidder whose clarification is found not suitable
to the proposed assignment.

Erasures & Alterations - All the corrections or alterations, if any, should be
authenticated.

There should be no hand-written material, corrections or alterations in the offer.
Technical details must be completely filed up containing correct technical
information of the services being offered. Filing up of the information using terms such
as "OK", "accepted", "noted", "as given in brochure / manual" is not acceptable to the
Bank. Offers not adhering to these guidelines may not be accepted by the Bank.

Right to Alter Scope - The Bank reserves the right to alter the requirements specified
during the RFP stage. The Bank also reserves the right to add/ modify/ delete one or
more specifications related to eligibility or technical requirements for the purpose of
theRFP.

If the Bank is not satisfied with the specifications as specified in the RFP and observes
major deviations, the proposals of such Respondents will not be short-listed for further
evaluation. No further discussions shall be entertained with such Respondents in
respect of the proposal submission.

14.5 Cancellation of Tender Process

» UCO Bank reserves the right to cancel the tender process partly or fully at its sole
discretion at any stage without assigning any reasonwhatsoever and without any
cost or compensation therefor to any of theparticipating bidder.

» The Bidder shall indemnify UCO Bank and keep indemnified against any lessor

damage that UCO Bank may sustain on account of any violation ofpatents,
frademark etc. by the Bidder in respect of the products supplied/services offered.

Page 26 of 72




14.6 Contract Commitment.

The Bank intends that the contract commitment, which is contemplated herein with
the successful Bidders, shall be for a period as defined by the Bank as per the
specifications contained in this RFP as mentioned there at Section 7.

14.7 Non-Transferable Offer

This Request for Proposal (RFP) is not fransferable. Only the bidder who has
purchased this document in its name or submitted the necessary RFP price (for
downloaded RFP) will be eligible for participation in the evaluation process. There
will not be any type of outsourcing.

The bidder should also submit an undertaking to the effect that he has not made
any modification in the original copy of RFP and his bid would be liable for
rejection for any violation of the above.

14.8 Resolution of Disputes

The Bidder and the Bank shall make their best endeavour to amicably settle all
disputes arising out of or in connection with the Confract in the following manner:

The Party raising a dispute shall address to the other Party a notice requesting an
amicable settlement of the dispute within seven (7) days of receipt of the notice.

The matter will be referred for negotiation between General Manager (Risk
Management Department) of UCO BANK and the Authorized Official of the selected
bidder. The matter shall then be resolved between them and the agreed course of
action shall be documented within a further period of 15 days.

In case the dispute(s)/difference(s) between the Parties is/are not settled through
negotiation in the manner as mentioned above, the same may be resolved by
arbifration and such dispute/difference shall be submitted by either Party for
arbitration within 15 days of the failure of negotiations. Arbitration shall be held in
Kolkata and conducted in accordance with the provisions of Arbitration and
Conciliation Act, 1996 or any statutory modification or re-enactment thereof. Each
Party to the dispute shall appoint one arbitrator each and the two arbitrators shall
jointly appoint the third or the presiding arbitrator.

The “Arbitration Notice” should accurately set out the disputes between the Parties,
the intention of the aggrieved Party to refer such disputes to arbitration as provided
herein, the name of the person it seeks to appoint as an arbifrator with a request to
the other Party to appoint its arbitrator within 30 days from receipt of the notice. All
notices by one Party to the other in connection with the arbitration shall be in writing
and be made as provided in this fender document.
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The arbitrators shall hold their sittings at Kolkata. The arbitration proceedings shall be
conducted in English language. Subject to the above, the Courts of law at Kolkata
alone shall have the jurisdiction in respect of all matters connected with or arising out
of the Contract/Service Level Agreement even though other Courts in India may also
have similar jurisdictions. The arbitration award shall be final, conclusive and binding
upon the Parties and judgment may be entered thereon, upon the application of
either party to a court of competent jurisdiction. Each Party shall bear the cost of
preparing and presenting its case, and the cost of arbitration, including fees and
expenses of the arbitrators, shall be shared equally by the Parties unless the award
otherwise provides.

The Bidder shall not be entitled to suspend the Service/s or the completion of the job,
pending resolution of any dispute between the Parties, rather shall continue to render
the Service/s in accordance with the provisions of the Contract/Agreement.

14.9 Governing Laws & Jurisdiction of court:

This RFP and the subsequent Work Order/ Agreement shall be governed and
construed and enforced in accordance with the laws of India, the Bank and the
bidders, shall agree that in respect of any dispute arising upon, over or in respect of
any of the terms of this RFP and subsequent Agreement, only the courts in Kolkata
shall have exclusive jurisdiction to try and adjudicate such disputes to the exclusion of
all other courts.

14.10 Notices and other Communication

If a notice has to be sent to either of the parties following the signing of the contract,
it has to be in writing and shall be sent personally or by certified or registered post with
acknowledgement due or overnight courier or email duly transmitted, facsimile/fax
tfransmission (with hard copy to follow for email/fax), addressed to the other party at
the addresses, email and fax number given in the confract.

Noftices shall be deemed given upon receipt, except that notices sent by registered
post in a correctly addressed envelope shall be deemed to be delivered within 5
working days (excluding Sundays and public holidays) after the date of mailing
dispatch and in case the communication is made by facsimile transmission or email,
on business date immediately after the date of successful facsimile/email fransmission
(that is, the sender has a hard copy of a confiirmation page evidencing that the
facsimile was completed in full to the correct fax number or email sent to correct
email address).
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14.11 Force Majeure

Force Majeure is herein defined as any cause, which is beyond the control of the
selected bidder or the Bank, as the case maybe, which they could not foresee or
with a reasonable amount of diligence could not have foreseen and which
substantially affect the performance, such as:

» Natural phenomenon, including but not Ilimited to floods, droughts,
earthquakes, epidemics;

> Situations, including but not limited to war, declared or undeclared, priorities,
quarantines, embargo;

» Terrorist attacks, public unrest in work area.

The bidder shall not be liable for forfeiture of its termination of contract for default, if
and to the extent that it's delay in performance or other failure to perform its
obligations under the contract is the result of an event of Force Majeure.

If a Force Majeure situation arises, the bidder shall promptly notify UCO Bank in
writing of such conditions and the cause thereof, within 15 (fifteen) calendar days.

Unless otherwise directed by UCO Bank in writing, the Bidder shall continue to
perform its obligations under the Contract as far as it is reasonably practical, and
shall seek all reasonable alternative means for performance not prevented by the
Force Majeure event. In such a case, the time for performance shall be extended by
a period(s) not less than the duration of such delay.

If the duration of delay continues beyond a period of one month, UCO Bank and the
bidder shall hold consultations with each other in an endeavour to find a solution to
the problem.

Notwithstanding the above, the decision of UCO Bank shall be final and binding upon
the bidder.”

14.12 Assignment

The selected Bidder agrees that the bidder shall not be entitled to assign any or all of
its rights and or obligations under this RFP and subsequent Agreement to any entity
including the firm's affiliate without the prior written consent of the Bank.

If the Bank undergoes a merger, amalgamation, takeover, consolidation,
reconstruction, change of ownership, efc., this RFP along with the subsequent
Addendums/ Corrigendum published shall be considered to be assigned to the new
entity and such an act shall not affect the rights of the selected Bidder under this RFP.

14.13 Waiver

No failure or delay on the part of either party relating to the exercise of any right
power priviege or remedy provided under this RFP document or subsequent
agreement with the other party shall operate as a waiver of such right power
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priviege or remedy or as a waiver of any preceding or succeeding breach by the
other party nor shall any single or partial exercise of any right power privilege or
remedy preclude any other or further exercise of such or any other right power
priviege or remedy provided in this RFP document all of which are several and
cumulative and are not exclusive of each other or of any other rights or remedies
otherwise available to either party at law or in equity.

14.14 Order Cancellation (Termination)

The Bank reserves its right to cancel/terminate the Order/Agreement by giving Thirty
(30) days prior notice in writing and recover damages, in the event of occurrence of
one or more of the following situations, that are not occasioned due to reasons solely
and directly aftributable to the Bank alone:

a) The Vendor commits a breach of any of the terms and conditions of the Letter
of Work Order /Agreement;

b) The Vendor violates the Laws, Rules, Regulations, Bye-Laws, Guidelines, and
Nofifications etc;
c) The Vendor goes into liquidation, voluntarily or otherwise;

d) An attachment is levied or continues to be levied upon the Vendor for a
continuous period of 7 days upon the effects of the order;

e) The progress regarding execution of the order by the Vendor is found to be
unsatisfactory;

f) Non-compliance by the Vendor of the Scope of the job;

g) Repetitive failure of the deployed personnel of the vendor to perform the job to
the satisfaction of the Bank;

h) The Vendor fails to complete the assignment as per the time lines prescribed in
the Work Order/said agreement/contract and the extension, if any allowed.

i) On the events of data piracy /privacy / system failure / security failures;

j) If the Vendor does not perform satisfactorily or delays in execution of order, UCO
Bank reserves the right to get the balance order executed by another party of its
choice, in this event the Vendor is bound to make good the additional
expenditure which UCO Bank may have to incur in executing the balance order.
This clause is applicable, if for any reason, the order is cancelled.

k) UCO BANK reserves the right to recover any dues payable by the Vendor under
the contract from any amount outstanding to the credit of the Vendor, including
the bills and under this Agreement.

The rights of the Bank enumerated above are in addition to the rights/remedies
available to the Bank under the Law(s) for the time being in force.
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14.15 Consequences of Termination

In the event of termination of the Confract due to any cause whatsoever, (whether
consequent to the stipulated term of the Contract or otherwise), UCO Bank shall be
entitled to impose any such obligations and conditions and issue any clarifications, as
may be, necessary to ensure an efficient transition and effective business continuity
of the Service(s) which the Bidder shall be obliged to comply with and take all
available steps to minimize loss resulting from that termination/breach, and further
allow the next successor Bidder to take over the obligations of the erstwhile Bidder in
relation to the execution / continued execution of the scope of the Contract

In the event that the termination of the Contract is due to the expiry of the term of
the Contract, a decision not to grant any (further) extension by UCO Bank, the
bidder herein shall be obliged to provide all such assistance to the next successor
bidder or any other person as may be required.

The termination hereof shall not affect any accrued right or liability of either Party nor
affect the operation of the provisions of the Contract that are expressly or by
implication infended to come into or continue in force on or after such termination.

14.16 Termination for Convenience

The Bank, by written notice for a period of thirty (30) days sent to the Bidder, may
terminate the Contract, in whole or in part, at any time for its convenience without
assigning any reasons and without any cost or compensation therefor. The notice of
termination shall specify that termination is for the Bank's convenience, the extent to
which performance of services under the Contract is terminated and the date upon
which such termination becomes effective.”

14.17 Termination for Insolvency

The Bank may at any time terminate the Contract by giving written notice (thirty (30)
days’ notice period) to the Bidder, if the Bidder becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to the Bidder,
provided that such termination will not prejudice or affect any right of action or
remedy, which has accrued or will accrue thereafter to the Bank.

14.18 Termination for Default
The Bank, without prejudice to any other remedy for breach of Contract, by giving

thirty (30) days written notice of default to the Bidder, may terminate this Contract in
whole orin part, if the Bidder fails to perform any obligation(s) under the Contract.
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14.19 Indemnity

The selected Bidder agrees to indemnify and keep indemnified the Bank against all
losses, damages, costs, charges and expenses incurred or suffered by the Bank due
to or on account of any claim for infingement of intellectual property rights.

The selected Bidder agrees to indemnify and keep indemnified the Bank against all
losses, damages, costs, charges and expenses incurred or suffered by the Bank due
to or on account of any breach of the terms and conditions contained in this RFP or
Master Agreement to be executed.

The selected Bidder agrees to indemnify and keep indemnified Bank at all tfimes
against all claims, demands, actions, costs, expenses (including legal expenses), loss
of reputation and suits which may arise or be brought against the Bank, by third
parties on account of negligence or failure to fulfil obligations by the selected bidder
or its employees/personnel.

All indemnities shall survive notwithstanding expiry or termination of Service Level
Agreement and the Bidder shall continue to be liable under the indemnities.

The selected Bidder is required to furnish a separate Letter of Indemnity as per Bank's
format in Bank’s favour in this respect before or at the time of execution of the
Master Agreement.

14.20 Violation of Terms.

The Bank shall be entitled to an injunction, restraining order, right for recovery, suit for
specific performance or such other equitable relief as a court of competent
jurisdiction may deem necessary or appropriate to restrain the selected Bidder from
committing any violation or enforce the performance of the covenants, obligations
and representations contained in this RFP. These injunctive remedies are cumulative
and are in addition to any other rights and remedies the Bank may have at law or in
equity, including without limitation a right for recovery of any amounts and related
costs and a right for damages.

14.21 Ownership and Retention of Documents

= BANK shall own the documents, prepared by or for the selected bidder
arising out of or in connection with theContract.

»  Forthwith upon expiry or earlier fermination of the Contract and at any other
time on demand by BANK, the service provider shall deliver to BANK all
documents provided by or originating from BANK and all documents
produced by or from or for the service provider in the course of performing
the Service(s), unless otherwise directed in writing by BANK at no
additionalcost.

= The selected bidder shall not, without the prior written consent of BANK,
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store, copy, distribute or retain any such documents.

= The selected bidder shall preserve all documents provided by or originating
from BANK and all documents produced by or from or for the service
provider in the course of performing the Service(s) in accordance with the
legal, statutory, regulatory obligations of UCO BANK in thisregard.

14.22 Authorized Signatory.

The Applicant shall indicate the authorized signatories who can discuss and
correspond with the Bank, with regard to the obligations under the Work Order. The
Applicant shall submit at the time of signing the Work Order, a certified copy of the
resolution of their Board, authentficated by the Company Secretary/Director,
authorizing an official or officials of the Company or a Power of Aftorney copy to
discuss, sign agreements/ Work Order with the Bank. The applicant shall furnish proof
of signature identification for above purposes as required by the Bank.

14.23 Execution of a Service-Level Agreement/Non-Disclosure Agreement/Deed of
Indemnity.

The successful Applicant shall execute a Service Level Agreement (SLA), as the case
may be which would include all the services and terms and conditions of the services
to be extended as detailed herein and any other conditions as may be prescribed by
the Bank. The costs and expenditure should be borne by the Applicant. The Applicant
shall execute the prescribed agreement within one month from the date of
acceptance of work order. The Agreement/Non-Disclosure Agreement/Deed of
Indemnityshallbe executed by the authorized signatory of the successful Applicant.

14.24 Right to Reject Proposals.

The Bank reserves the absolute and unconditional right to reject the response to this
RFP if it is not in accordance with its requirements and no correspondence will be
entertained by the Bank in the matter. Proposals received from Respondents are
liable to be rejected if:

It is not in conformity with the instructions mentioned in the RFP document.
* Itis not accompanied by the requisite Application Money.

« Itis not properly or duly signed.

+ Itisreceived through email / fax.

» Itisreceived after expiry of the due date and time.

+ Itisincomplete including non- furnishing the required documents.

« Itis evasive or contains incorrect information.

+ Thereis canvassing of any kind.
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+ Itis submitted anywhere other than the place mentioned in the RFP.
+  Non-submission of Pre-Conftract integrity Pact as per format given in annexure IX.

14.25 No Liability.

All employees engaged by the bidder shall be in sole employment of the bidder and
the bidder shall be solely responsible for their salaries, wages, statutory payments etc.
That under no circumstances shall UCO BANK be liable for any payment or claim or
compensation (including but not limited to compensation on account of
injury/death/termination) of any nature to the employees and personnel of the
bidder.

UCO Bank shall not be held liable for and is absolved of any responsibility or
claim/litigation arising out of the use of any third party software or modules supplied
by the bidder as part of this Agreement.

Under no circumstances UCOBankshall be liable to the bidder for direct, indirect,
incidental, consequential, special or exemplary damages arising from termination of
this Agreement, even if UCOBankhas been advised of the possibility of such
damages, such as, but not limited to, loss of revenue or anticipated profits or lost
business.

Subject to any law to the contrary, and to the maximum extent permitted by law
neither parties shall be liable to other for any consequential/ incidental, or indirect
damages arising out of this agreement.

14.26 Adherence to Standards.

The Applicant should adhere to laws of the land and rules, regulations and guidelines
issued by the various regulatory, statutory and Government authorities. It should also
ensure that it has complied with all required legal compliances and it also has the
necessary permission and licenses to do the job as given in Scope of work.

The Applicant should provide professional, objective and impartial advice at all times
and hold the Bank's interest paramount and should observe the highest standard of
ethics while executing the assignment.

The applicant will be responsible for the authenticity and genuineness of the work
undertaken and will be liable for breach of contract if discrepancies/violations are
observed.

UCO Bank reserves the right to:
a) Reject any and all responses received in response to the RFP
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b) Waive or Change any formalities, irregularities or inconsistencies in proposal format
delivery

c) Extend the time for submission of all proposals

d) Select the most responsive bidder (in case no bidder satisfies the eligibility criteria
intotality)

e) Select the next most responsive bidder if negotiations with the bidder of choice fail
to result in an agreement within a specified time frame.

f) Share the information/ clarifications provided in response to RFP by any bidder,
with any other bidder(s) /others, in any form.

g) Cancel the RFP/Tender at any stage, without assigning any reason whatsoever.
h) Change the time schedule of the RFP for inviting the bids or evaluation thereof
i) Modify the requirements or any specifications related to eligibility or technicalities.

i) No obligation to accept the lowest or any other offer received in response to the
RFP and shall be entitled to reject any or all of the offers. Bank has full rights to
reissue the tender / bid for any reasons felt necessary by the Bank. The Bank's
decision in this regard shall be final, conclusive and binding upon the Bidder.

14.27 Non-Disclosure

By virtue of RFP process and subsequent Contract, as and when it is entered into
between the Bank and the bidder, and its implementation thereof, the bidder may
have access to the confidential information and data of the Bank and its customers.
The bidder will enter info a Non-Disclosure Agreement to maintain the secrecy of
Bank’s data as per the following -

a.That the bidder will freat the confidential information as confidential and shall not
disclose to any third party. The bidder will also agree that its employees, agents, sub-
confractors shall maintain confidentiality of the confidential information.

b. That the bidder will agree that it shall neither use, nor reproduce for use in any way,
any confidential information of the Bank without consent of the Bank. That the bidder
will also agree to protect the confidential information of the Bank with at least the
same standard of care and procedures used by them to protect its own confidential
Information of similar importance.

c.Without limitation of the foregoing, the bidder shall use reasonable efforts to advise
the Bank immediately in the event that the bidder learns or has reason to believe that
any person who has had access to confidential information has violated or intends to
violate the terms of the Confract to be entered info between the Bank and the
bidder, and will reasonably cooperate in seeking injunctive relieve against any such
person.

d. That the bidder will strictly maintain the secrecy of Bank's data.
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14.28. Limitation of Liability

i. For breach of any obligation mentioned in this document, subject to point no.
i, in no event selected bidder shall be liable for damages to the Bank arising
under or in connection with this agreement for an amount exceeding the total
project cost/contract value.

ii. Service Provider will ensure Bank's data confidentiality and shall be responsible
for liability arising in case of breach of any kind of security and/or leakage of
confidential customer/Bank’s related information to the extent of loss cause.

ii. The limitations set forth in point no. 1 shall not apply with respect to:

a) Claims that are the subject of indemnification pursuant to Intellectual
Property Rights and Ownership.

b) Damages occasioned by the gross negligence or willful misconduct of
bidder.

c) Damages occasioned by bidder for breach of confidentiality
obligations.

d) Regulatory or statutory fines imposed by the Government or Regulatory
agency or non-compliance of statutory or regulatory guidelines
applicable to the project.

Note:

The definition of the terms “Gross Negligence” & “Willful Misconduct” is given
hereunder:

“Gross Negligence” means an indifference to, and/or a blatant violation of a legal
duty with respect of the rights of others, being a conscious and voluntary disregard of
the need to use reasonable care, which is likely to cause foreseeable grave injury or
harm to persons, property, or both. Gross negligence involves conduct that is
extreme, when compared with ordinary negligence. A mere failure to exercise
reasonable care shall not be a gross negligence.

“Wilful Misconduct” means any act or failure to act with an intentional disregard of
any provision of this RFP/Contract, which a party knew or should have known if it was
acting as a reasonable person, which would result in injury, damage to life, personal
safety, real property, harmful consequences to the other party, but shall not include
any error of judgment or mistake made in good faith.”

14.29 Adoption of Integrity Pact

UCO Bank has adopted practice of Integrity Pact (IP) as per CVC guidelines. The
Integrity Pact essentially envisages an agreement between the prospective vendors /
bidders / sellers, who commit themselves to Integrity Pact (IP) with the Bank, would be
considered competent to participate in the bidding process. In other words, entering
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into this pact would be the preliminary qualification. In case of bids for the purchase
of Goods, Services, and Consultancy etc. not accompanied with signed IP by the
bidders along with the technical bid, the offers shall be summarily rejected. The
essential ingredients of the Pact include:

i. Promise on the part of the principal not to seek or accept any benefit,
which is not legally available.

ii. Principal to treat all bidders with equity and reason

ili. Promise on the part of bidders not to offer any benefit to the employees
of the Principal not available legally

iv. Bidders not to enter info any undisclosed agreement or understanding
with other bidders with respect to prices, specifications, certifications,
subsidiary contract efc.

v. Bidders not to pass any information provided by the Principal as part of
business relationship to others and not to commit any offence under
PC/IPC Act.

vi. Foreign bidders to disclose the name and address of agents and
representatives in India and Indian Bidders to disclose their foreign
principals or associates.

vii.  Bidders to disclose any transgressions with any other company that may
impinge on the anti-corruption principle.

Integrity Pact, in respect of a particular contract, shall be operative from the
date IP is signed by both the parties till the final completion of the confract.
Any violation of the same would entail disqualification of the bidders and
exclusion from future business dealings. IP shall cover all phases of confract i.e.
from the stage of Notice Inviting Tenders (NIT)/Request for Proposals (RFP) ftill
the conclusion of the confract i.e. final payment or the duration of
warrantee/guarantee. Format of IP is attached as Annexure - IX for strict
compliance.

The following Independent External Monitors (IEMs) have been appointed by
UCO Bank, who will review independently and objectively, whether and to
what extent parties have complied with their obligation under the pact.

1.  Shri Ranjan S Katoch
A-91, Alkapuri,
Bhopal, MP- 462022
email: rkatoch@nic.in
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2. Shri Hare Krushna Dash
House.No.829,Sector 8
Gandhinagar- 382007, Gujarat
email:hkdash184@hotmail.com

All pages of Integrity Pact (IP) must be signed and stamped Integrity Pact (IP)
should be deposited with IT Department undertaken procurement at the
address mentioned along with RFP document.

14.30 Payment Terms

The Payment shall be payable as per the following schedule:

a) 40% payment to be made on submission of certificate regarding the
completion of validation of the 19 Score Card Models.

b) 60% payment to be made in four equal quarterly instalmentsfor each
quarterly validation of the models and risk profiling at portfolio level for
one year.

Subject to UCO Bank being satisfied that Service Provider is or has been
carrying out their duties , obligations and responsibilities under this agreement,
and the payment shall be paid within 30 (thirty) calendar days of receipt of an
invoice.

If for any reason UCO Bank isdissatisfied with the performance of the service,
an appropriate sum may be withheld from any payment otherwise due. In
such an event UCO Bank shall identifythe particular Services with which it is
dissatisfied together with the reasons for such dissatisfaction and payment of
the amount outstanding will be made by UCO Bank within 7 calendar days
upon remedy of any unsatisfactory work or resolution of outstanding queries
by Service provider

The biling will be done either centralised or decentralised as per sole
discretion of the Bank.

14.31 Paying Authority

The payments as per the Payment Schedule covered hereinabove shall be
paid by the Head Office of UCO Bank. However, Payment of the Bills would be
payable, on receipt of advice/confirmation for satisfactory completion of
validation of the 19 Score Card Modelsand forsatisfactory quarterly validation

of the models and risk profiling at portfolio level.
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14.32 Due Diligence

The Bidder is expected to examine all instructions, forms, ferms and
specifications in this RFP and study the RFP document carefully. The Bid shall
be deemed to have been submitted after careful study and examination of
this RFP with full understanding of its implications. The Bid should be precise,
complete and in the prescribed format as per the requirement of this RFP.
Failure to furnish all information required by this RFP or submission of a Bid not
responsive to this RFP in each and every respect will be at the Bidder's own risk
and may result in rejection of the Bid and for which UCO Bank shall not be
held responsible.

14.33 Corrupt and Fraudulent Practices

As per the Central Vigilance Commission (CVC) directives, it is required that
Bidders/Suppliers/Contractors observe the highest standard of ethics during
the procurement and execution of such contracts in pursuance of this policy:

“Corrupt Practice” means the offering, giving, receiving or soliciting of
anything of values to influence the action of an official in the procurement
process or in contfract execution
AND

“Fraudulent Practice” means a misrepresentation of facts in order to influence
a procurement process or the execution of confract to the detriment of the
Bank and includes collusive practice among bidders (prior to or after bid
submission) designed to establish bid prices at artificial non-competitive levels
and to deprive he Bank of the benefits of free and open competition.

The Bank reserves the right to reject a proposal for award if it determines that
the bidder recommended for award has engaged in corrupt or fraudulent
practices in competing for the contract in question.

The Bank reserves the right to declare a firm ineligible, either indefinitely or for
a stated period of time, to be awarded a contract if at any time it determines
that the firm has engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

14.34 Notification
Bank will notify the Bidder in writing as soon as possible about the outcome of
the RFP evaluation process, including whether the Bidder's RFP response has

been accepted or rejected. Bank is not obliged to provide any reasons for
any such acceptance or rejection.
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14.35 Compliance with all Applicable Laws

The selected bidder shall undertake to observe, adhere to, abide by, comply
with and notify the Bank about all laws in force or as are or as made
applicable in future, pertaining to or applicable to them, their business, their
employees or their obligations fowards them and all purposes of this tender
and shall indemnify, keep indemnified, hold harmless, defend and protect the
Bank and its employees/officers/staff/personnel/representatives/agents from
any failure or omission on its part to do so and against all claims or demands of
liability and all consequences that may occur or arise for any default or failure
on its part to conform or comply with the above and all other statutory
obligations arising there from.

Compliance in obtaining approvals/permissions/licenses: The Bidder shall
prompfily and timely obtain all such consents, permissions, approvals, licenses,
etc., as may be necessary or required for any of the purposes of this project or
for the conduct of their own business under any applicable Law, Government
Regulation/Guidelines and shall keep the same valid and in force during the
term of the project, and in the event of any failure or omission to do so, shall
indemnify, keep indemnified, hold harmless, defend, protect and fully
compensate the Bank and its employees / officers / staff / personnel /
representatives / agents from and against all claims or demands of liability
and all consequences that may occur or arise for any default or failure on its
part to conform or comply with the above and all other statutory obligations
arising there from and the Bank will give notice of any such claim or demand
of liability within reasonable time to the Bidder.

All the employees/operator deployed by the Bidder for the digitization activity
must comply with government’s rules and regulations like minimum wages act,
Provident fund and ESIC facility standard. (Proof of compliance and labour
license needs to be submitted along with the quotation).

This indemnification is only a remedy for the Bank. The Bidder is not absolved
from its responsibility of complying with the statutory obligations as specified
above. Indemnity would be limited to court awarded damages and shall
exclude indirect, consequential and incidental damages. However, indemnity
would cover damages, loss or liabilities suffered by the bank arising out of
claims made by its customers and/or regulatory authorities.

14.36 Single Point of Contact

The selected bidder shall appoint a single point of contact, with whom Bank
will deal, for any activity pertaining to the requirements of this RFP.
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14.37 Confidentiality and Secrecy

The RFP document is confidential and is not to be reproduced, transmitted, or
made available by the Recipient to any other party. The RFP document is
provided to the Recipient on the basis of the undertaking of confidentiality
given by the Recipient to Bank. The Bank may update or revise the RFP
document or any part of it. The Recipient acknowledges that any such
revised or amended document is received subject to the same terms and
conditions as this original and subject to the same confidentiality undertaking.

The Recipient will not disclose or discuss the contents of the RFP document
with any officer, employee, consultant, director, agent, or other person
associated or affiliated in any way with Bank or any of its customers, suppliers,
or agents without the prior written consent of Bank.

» The bidder/selected bidder must undertake that they shall hold in frust
any Information received by them under the Contract/Service Level
Agreement, and the strictest of confidence shall be maintained in respect
of such Information. The bidder has also to agree:

» To maintain and use the Information only for the purposes of the
Contract/Agreement and only as permitted by BANK;

> To only make copies as specifically authorized by the prior written consent
of Bank and with the same confidential or proprietary notices as may be
printed or displayed on the original;

» Torestrict access and disclosure of Information to such of their employees,
agents, strictly on a “need to know” basis, to maintain confidentiality of
the information disclosed to them in accordance with this Clause, and

> To treat all Information as Confidential Information.

The selected service provider acknowledges and agrees that all tangible and
intangible information obtained, developed or disclosed including all
documents, data, papers, statements, any business/customer information,
trade secrets and process of the UCO Bank relating to its business practices in
connection with the performance of services under this Agreement or
otherwise, is deemed by the UCO Bank and shall be considered to be
confidential and proprietary information (“Confidential Information”), solely of
the UCO Bank and shall not be used/disclosed to anybody in any manner
except with the written consent of the UCO Bank.
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The selected service provider shall ensure that the same is not used or
permitted to be used in any manner incompatible or inconsistent with that
authorized by the UCO Bank. The Confidential Information wil be
safeguarded and the selected service provider will take all necessary action
to protect it against any misuse, loss, destruction, alterations or deletfions
thereof.

14.38 Conflict of Interest

The Bidder shall disclose to the BANK in writing, all actual and potential
conflicts of interest that exist, arise or may arise (either for the Bidder or the
Bidder’'s feam) in the course of performing the Service(s) as soon as practical
after it becomes aware of that conflict.

The successful Bidder is required to execute a Non-Disclosure Agreement to
the Bank as per the Bank’s format before or at the fime of execution of the
Master Contract.

14.39 Completeness of the Project

The project will be deemed as incomplete if the desired objectives of the
project as mentioned in Section “Scope of Work” of this document are not
achieved.

14.40 Publicity

Any publicity by the selected bidder in which the name of the Bank is to be
used should be done only with the explicit written permission of the Bank. The
Bidder shall not make or allow making a public announcement or media
release about any aspect of the Confract unless the Bank first gives the
Bidder its prior written consent.

14.41 Amendmeni(s) in the Agreement

There shall be no variation(s) in or modification(s) in the terms of the
Agreement save and except by a written mutual consent signed by both the
Parties i.e. the Bank and Bidder. The Bank shall have the discretion/liberty to
give effect to any amendment, modification etc. in the Agreement, if so
required by Bank, sequel to any amendment(s)/ modification(s) etfc., in the
applicable Laws/Statutes including but not limited to amendment(s)/
modification(s) etc. in the existing Guidelines/ Instructions issued/to be issued
by any Regulatory Authority.

Page 42 of 72




14.42 Severability

If any provision of this RFP is held to be illegal, invalid, or unenforceable under
any Applicable Law, and if the rights or obligations under this Contract of the
Parties will not be materially and adversely affected thereby (a) such provision
will be fully severable; (b) this RFP will be construed and enforced as if such
ilegal, invalid, or unenforceable provision had never comprised a part hereof;
and (c) the remaining provisions of the RFP will remain in full force and effect
and will not be affected by the illegal, invalid, or unenforceable provision or
by its severance here from.

14.43 Blacklisting

Grounds for Disqualification & Blacklisting

A) Notwithstanding anything contained in this document, any Bidder/selected
Vendor shall be disqualified when —

i. any Bidder who have been black-listed or otherwise debarred by any
Bank/Financial Institution/Central Government/State Government/any
Central or State Undertaking or Corporation/Reserve Bank of India or
any other Regulatory/Statutory Authority as on date of the publication
of this Tender/Procurement;

i. any bidder whose Confract/Agreement with any Bank/Financial
Institution/Central Government/State Government/any Central or State
Undertaking or Corporation/Reserve Bank of India or any other
Regulatory/Statutory Authority has been terminated before the expiry of
the Contract/Agreement for breach of any terms and conditions at any
point of time during the last five years;

ii. any Bidder whose Earnest Money Deposit and/or Security Deposit have
been forfeited by any Bank / Financial Institution/Central Government/
State Government/any Central or State Undertaking or Corporation/
Reserve Bank of India or any other Regulatory/Statutory Authority, during
the last five years, for breach of any terms and conditions.

B) Further disqualification can be imposed by the Bank in accordance with
the procedures established, which may include but not limited to the
following grounds, either at the stage of Competitive Bidding or at the
stage of implementation of the Contract:

Commission of any act of:

Page 43 of 72




VI.

VII.

VIII.

submission of a bid, proposal or any other document that is known or
should be known by the Bidder to be false, misleading or non-
meritorious or to contain false information or concealment of
information which will influence the outcome of the eligibility
screening/selection process;

any documented unsolicited attempt by the Bidder to unduly influence
the decision making process of the Bank while determining the eligibility
screening/selection process in favour of the Bidder;

unauthorized use of one’s name or using the name of another for
purpose of bidding;

breach of the terms of a public contract by a wilful or material failure to
perform in accordance with the terms thereof;

withdrawal of a bid, or refusal to accept an award, or enter into
confract with any Bank/Financial Institution/Central Government/State
Government/ any Cenftral or State Undertaking or Corporation/Reserve
Bank of India or any other Regulatory Authority without any justifiable
cause, after the Bidder had been adjudged as having submitted the
lowest calculated Responsive Bid or highest rated Responsive Bid;

refusal or failure to furnish the required performance security within the
prescribed time frame;

refusal to clarify or validate the Bid submitted, in writing, within a period
of seven (7) calendar days from receipt of the request for clarification if
sought by the Bank;

that may tend to defeat the purpose of the competitive bidding, such
as but not limited to; an eligible Bidder not purchasing the bid
documents or not complying with the requirements during the
evaluation of bid or habitually withdrawing from bidding or submitting
letter of non-participation for at least three (3) times within a year,
except for valid reasons;

lack of integrity or honesty or fraud, bribery, collusion or conspiracy;

failure by the Bidder/Vendor, due to solely his fault or negligence, to
mobilize and commence the work or perform within the specified time
period, as specified in the Tender Document, including but not limited to
the Request for Proposal/ Request for Quotation/ Agreement/Letter of
Intention/Purchase Order etc.,;
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XI.

XII.

XIIl.

XIV.

XV.

failure by the Bidder/Vendor to fully and faithfully comply with its
contractual obligations without valid cause, or failure to comply with
any written lawful instruction of the Bank or its representative(s) pursuant
to the implementation of the Confract, which may include but not
limited fo the following:

. Employment of competent technical personal, competent engineers
and/or work supervisors;

. Provision of warning signs and barricades in accordance with
approved plans and specifications and contract provisions;

. Stockpiling in proper places of all materials and removal from the
project site of waste and excess materials, including broken pavement
and excavated debris in accordance with approved plans and
specifications and contract provisions;

. Deployment of committed equipment, facilities, support staff and
manpower; and

. Renewal of effectively date of the performance security after its expiry
during the tenure of the Contract.

Assignment and subcontracting the Contract or any part thereof or
substitution of key personnel named in the proposal without prior written
approval by the Bank;

for the procurement of goods, unsatisfactory progress in the delivery of
the goods by the manufacturer, supplier or distributor arising from his
fault or negligence and/or unsatisfactory or inferior quality of goods, as
may be provided in the contract;

for the procurement of consulting services, poor performance by the
consultant of his services arising from his fault or negligence. The poor
performance of the Consultant can include and may not be limited to
defective design resulting in substantial corrective works in design
and/or construction, failure to deliver critical outputs due to consultant’s
fault or negligence, specifying materials which are inappropriate,
substandard, or way above acceptable standards, allowing defective
workmanship or works by the contractor being supervised by the
consultant efc.,

for the procurement of infrastructure projects, poor performance by the
contractor or unsatisfactory quality and/or progress of work arising from
his fault or negligence as per the existing performance monitoring
system of the Bank shall be applied, quality of materials and
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workmanship not complying with the approved specifications arising
from the contfractor's fault or negligence, willful or deliberate
abandonment or non-performance of the project or confract by the
contractor resulting to substantial breach thereof without lawful and/or
just cause.

C) Any parameters described, supra, attributable to any Partner/Director shall

be construed as disqualification for the Firm/Company, as the case may
be.

D) The Bank will have the discretion to disqualify the Bidder/Vendor and/or

initiate the process for blacklisting the Bidder/Vendor and may also entail
forfeiture of performance security furnished by the Bidder/Vendor. “

14.44. MSME

As per recommendations of GOI, Bank has decided to waive off EMD and
tender cost for NSIC registered MSME entrepreneurs.

Exemption from submission of EMD and Tender Fee / Cost shall be given
to bidders who are Micro, Small & Medium Enterprises (MSME) and
registered under provisions of the Policy i.e. registration with District
Industries Centre (DIC) or Khadi and Village Industries Commission (KVIC)
or Khadi and Industries Board (KVIB) or Coir Board or National Small
Industries Commission (NSIC) or directorate of Handicrafts and
Handlooms or UdyogAadhaar Memorandum or any other body specified
by Ministry of MSME. Bids received without EMD and tender cost from
bidders not having valid NSIC registered documents for exemption will
not be considered.

To qualify for EMD & Tender Fee / Cost exemption, firms should necessarily
enclose a valid copy of registration certificate which is valid on last date
of submission of the tender documents. MSME firms who are in the
process of obtaining registration will not be considered for EMD & Tender
Fee / Cost exemption. (Traders are excluded who are engaged in trading
activity without value addition / branding / packing. In such a case they
will have to submit EMD and Tender Cost).

MSME bidder has to submit a self-declaration accepting that if they are
awarded the contract and they fail to sign the contract or to submit a
Performance Bank Guarantee before the deadline defined by the Bank,
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they will be suspended for a period of three years from being eligible to
submit bids for contracts with the Bank.

iv. Bids received without EMD for bidders not having valid NSIC registered
documents for exemption will not be considered. Bids received without
EMD for bidders not having valid registration documents for exemption
will not be considered. However, Performance Bank Guarantee has to be
submitted by the bidder under any circumstance.

14.45 Performance Bank Guarantee

The Selected bidder, within 15 days from the date of letter of intent will have to furnish
a Performance Bank Guarantee, format as per Annexure — X, issued by any
scheduled commercial bank (other than UCO Bank) equivalent to 3% of the project
cost valid for 17 months (14 months + claim period of 3 months) from the date of
Letter of Intent (LOI). However, the selected bidder may have to extend the validity
of the Performance Bank Guarantee for a period as required by the Bank.

The Performance Bank Guarantee shall act as a security deposit and either in case
the selected bidder is unable to start the project within the stipulated time or start of
the project is delayed inordinately beyond the acceptable levels, the Bank reserves
the right to forfeit the same.

Further, the Bank reserves the right to invoke the Performance Bank Guarantee in
case the selected bidder is not able to fulfill any and all conditions specified in the
document or is unable to complete the project within the stipulated time. This is
independent of the LD (Liquidity Damage) on Delivery and installation.

In case the confract is getting extended, the selected bidder shall submit the Bank
Guarantee of 3% of the project cost of that period of time with a validity of the
extension period with 3 months claim period.

The selected bidder shall be responsible for extending the validity date and claim

period of Performance Bank Guarantee as and when it is due on the account of non-
completion of the project and handholding period.
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Annexure |

APPLICATION FORM FOR SELECTION OF SERVICE PROVIDER FOR VALIDATION OF SCORE

CARD MODEL

(RFP Ref. No. HO/RM/RFP/CIR//2022, Date 25.01.2022)

1. GENERAL

Name of Company/Organisation

Address of the Registered Office

Telephone Numbers/ Fax No./

PAN No

E- mail Address

Particular of Administrative Office and
Branches(Address with telephone, fax
numbers etc. should be given)

Constitution

(Copies of by-laws/Memorandum and
Article of Association, as applicable
should be enclosed)

Individual/ProprietorshipConcern/ Partnership
firm/Private/ Public Limited Company/Co-Operative
Society

Date of Registration/ Incorporation
In India

Date of commencement of Business

2. BRIEF HISTORY

Brief particulars of the organization, indicating
changes, if any , in the name, Constitution and

Management
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Total Paid- Capital

Particulars of Capital/ Shares held

Name /Resident/Non - Resident

% share Capital Held

Address

Brief particulars of the activities

Particulars of Net worth and profit income during
last 3 years

i)Copies of Audited statements/Annual Reports
of last Financial statements in the absence of
Audited Accounts should be enclosed

ii) Income Tax clearance Certificate

(To be enclosed)

Particulars of associations with foreign
organizations, if any

3. AREA OF SPECIALISATION:

For the services for which empanelment is sought.

4. LIST OF BANKS WHERE SIMILAR SERVICES IS PROVIDED:

Name & Address of the Bank Date of Empanelment Type of Service provided
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5. PARTICULARS OF PROMOTERS/DIRECTORS:

Sr. | Name &
No | Designation

Age | Qualification

Industrial Whether working | Particulars of
consultancy | as a
experience | partner/directors | hip with other

organizations, if any

partnership/directors

6.PARTICULARS OF PROFESSIONAL STAFF STRENGTH:

Sr. | Name &
No | Designation

Age

Qualification

Specialisation | Associated with
the company
since

Particulars of
previous
experience, if
any

7. ADDITIONAL DETAILS OBOUT THE COMPANIES:

Additional details (not mentioned anywhere) about the companies which will help Bank’s Internall
Evaluation Committee in evaluation of companies and reports. This can be given as an annexure.

The information/data as furnished above by me/us are frue and correct to the best of My
/Our knowledge and belief and I/we undertake to inform you of any changes therein,
immediately. In case any of the information ids found to be false or untrue or misleading or
misrepresenting. |/we am/are aware that I/we may be held liable for it.

Date :

Authorised Signatory
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Annexure |l
RFP RESPONSE COVERING LETTER
(RFP Ref. No. HO/RM/RFP/CIR//2022 ,Date25.01.2022)

Date:
To,
The General Manager,
Risk Management Department,
UCO Bank Head Office,
10,BTM Sarani, 15t Floor
Kolkata - 700001

SUB: Response to your RFP Ref. No. HO/RM/RFP/CIR//2022,Date25.01.2022
Selection of Service Provider for Validation of Score Card Model

Having examined and understood the instructions including all Annexures, Terms &
Conditions forming part of the RFP, the receipt of which is hereby duly
acknowledged, we, the undersigned, offer to undertake the services in conformity
with the said RFP.

We also submit required information along with documentary evidence in following
format:

Parameter Response - Specify wherever relevant

Name of the Company and nature of
business

Holding company or Parent company (If
any)

Company address

Details of Ownership

Name of the Parent Company (If any)

Year of commencement of business

Name of all Directors 1.

(Applicant can add more records, if | 2.

required)
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Parameter Response - Specify wherever relevant

Name of the key person with contact
details

Annual Turnover and Net Profit (In INR) Annual Turnover Net Profit

Year 2018-19

Year 2019-20

Year 2020-21

No. of employees working in:

Major Change in Management in the last
three years

Certifications

1. With  any  Government  /its
agencies

2. With any other agency

Name the Awards/ Accolades/
Recognition won

Names of the Banks/ Organisations for
which similar work had been undertaken

We hereby undertake to participate in the RFP process and will provide our services if
selected, as per the Work Order/ Agreement signed by the successful Applicants with
the Bank.

We confirm that we have not made any changes in the templates provided by the
Bank as part of the RFP process, except for filing in appropriate columns.

We confirm that our Organization has not been black listed/ debarred by any
Government or Regulatory Authorities in India and overseas.

We confirm that our Organization does not have any pecuniary liability nor any
judicial proceedings or any restraint restricting us in fulfilling the services.
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We also confirm that the offer shall remain valid for 6 months from the date of the
offer.

We also understand that the Bank is not bound to accept the offer either in part or in
full and that the Bank has the right to reject the offer in full or in part without assigning
any reasons whatsoever.

We enclose Demand Draft for Rs.10,000/- (Rupees Ten Thousand Only) favouring UCO
Bank and payable at Kolkata, towards application fees, details of the same is as
under:

1. No:

2. Issuing Date:

3. Name of Issuing Bank:

4. Dated at this day of 2021:

We hereby declare that all the information & Statements made in this RFP are true
and accept that any misinterpretation contained in it may lead to our
disqualification. We agree to all terms & conditions of the RFP.

Signature of the Authorized Signatory
Name:

Designation:

Name of theOrganization:

Address:
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Annexure Il
Undertaking
(This letter should be on the letterhead of the Bidder duly signed by an authorized
signatory)
(RFP Ref. No. HO/RM/RFP/CIR//2022,Date25.01.2022)

To,

The General Manager,

Risk Management Department,
UCO Bank Head Office,

10, BTM Sarani, 1st Floor

Kolkata - 700001

Dear Sir,
Sub: RFP for Empanelment of Service Provider for Validation of Score Card Models.

Having examined the RFPs including all Annexures and Appendices, the receipt
of which is hereby duly acknowledged, we, the undersigned offer to undertake
the services in full conformity with the said tender document and in accordance
with our proposal.

1. If our Bid is accepted, we undertake to comply with the delivery scheduleas
mentioned inthe RFP.

2. We confirm that this offer is valid and open for evaluation according to their
terms and conditions for a period of 4 months from the last date for submission
of tender document to the Bank.

3. This Bid, together with your written acceptance thereof and your notification
of award, shall constitute a binding Contract between us.

4. We have never been banned / barred/black-listed / declared ineligible for
corrupt and fraudulent practices by the Govt. of India / State Governments /
RBI / ICAI / any regulatory /statutory authority in India or abroadand have
never been any disciplinary proceedings pending against the applicant firm or
any of the partners with ICAI / RBI/ other regulatory authorities.
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5. We undertake that in competing for and if the award is made to us, in
executing the subject contract, we shall strictly observe the laws against fraud
and corruption in force in India namely "Prevention of Corruption Act 1988".

6. We certify that we have provided all the information requested by the Bank in
the format requested for. We also understand that the Bank has the exclusive
right to reject this offer in case the Bank is of the opinion that the required
information is not provided or is provided in a different format.

7. We hereby covenant, warrant and confirm that the soft-copies of the proposal
submitted by us in response to the RFP and the related addendums/
corrigendum and other documents including the changes made to the
original RFP issued by the Bank, confirm to and are identical with the hard-
copies of aforesaid proposal submitted by us, in all respects.

Dated this.....ccocoeeieeiiieeecieeeeee. 0V 2SS SR 2021

Yours sincerely,

Signature of the Authorized Signatory
Name:

Designation:

Name of the Company:

Address:
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Annexure IV
Conformity Letter
(This letter should be on the letterhead of the Respondent duly signed by the
auvthorized signatory)
(RFP Ref.No.HO/RM/RFP/CIR//2022,Date25.01.2022)

To,

The General Manager,

Risk Management Department,
UCO Bank Head Office,

10, BTM Sarani, 1stFloor

Kolkata — 700001

Madam/Sir,

Sub: RFP for Empanelment of Service Provider for Validation of Score Card Models

Further to our proposal dated ................., in response to the Request for Proposal
(RFP Ref. No. HO/RM/RFP/CIR//2022,Dated25.01.2022),hereinafter referred to
as "RFP") issued by UCO Bank ("Bank"), we hereby covenant, warrant and confirm
as follows:

We hereby agree to comply with all the terms and conditions / stipulations as
confained in the RFP and the related addendums/ corrigendum and other
documents including the changes made to the original RFP issued by the Bank
shall form a valid and binding part of the aforesaid RFP document. The Bank is not
bound by any other exiraneous matters or deviations, even if mentioned by us
elsewhere either in our proposal or any subsequent deviations sought by us,
whether orally or in writing, and the Bank's decision not to accept any such
extraneous conditions and deviations will be final and binding on us.

Yours sincerely,

Signature of the Authorized Signatory
Name:

Designation:

Name of the Organization:

Address:
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Annexure V
Particulars in respect for Selection of Service Provider for Validation of Score Card

Models
(RFP Ref. No.HO/RM/RFP/CIR//2022,Date25.01.2022)

S. Name of Balance sheet Brief Name of Period
No | Companies | size / Turnover of | Details of Person in-
the Company/ies | scope of charge from
during the period work client side with
of contract (Rs. contact no
Crore) and email id
From To

Note: Client Certificate/ Contract with Client in support of the information above
should be submitted

Signature
Name and Designation of the authorized signatory
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Annexure VI
(RFP Ref. No.HO/RM/RFP/CIR//2022,Date.25.01.2022)

Describe your understanding of the scope of the assignment and each sub-
component as demonstrated in response to the RFP.

AND
Describe your Companies' proposed approach and methodology for the entire

scope of work, broken down component-wise, tools and techniques, SOPs and
best practices to be adopted for Validation of Score Card Model.
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FORMAT FOR SENDING PRE- BID QUERIES

Annexure VII

(RFP Ref. No. HO/RM/RFP/CIR//2022,Date 25.01.2022)

Sl no. Page
no. of Clause no. Original RFP Clause Bidder's Query
RFP
1
2
3
4
5

Note: Pre-Bid queries
horm.calcutta@ucobank.co.in . No other mode of submission will be accepted.

should only be

submitted

at  our email
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Annexure Vi
Envelope 2
(To be submitted in a Sealed Envelope,
superscribed as "COMMERCIAL PROPOSAL")

Financial Proposal Submission
form (On bidder's Letter Head)

(Location, Date)
To
UCO Bank

Dear Sir

We, the undersigned, offer to undertake the assignment to of service provider
for validation of Score Card Models in accordance with your Request for
Proposal dated ............... and our Technical Proposal. Our attached Financial
Proposals for undertaking the entire project, as per the scope defined in the
RFP (Ref. No. HO/RM/RFP/CIR//2022, date: 25.01.2022) is for the sum of

We hereby confirm that the financial proposals are unconditional and we
acknowledge that any conditions attached to financial proposal shall result in
rejection of our financial proposals.

We confirm that Specific project deliverable as well as the payment schedule
will be finalised with the successful advisory Firm based on the detailed
methodology with mapping of activities, milestones, deliverables and team
deployment.

Our Financial Proposals shall be binding upon us up to expiration of the validity
period of the Proposal, i.e. till 180 days from the last date of submission of the
proposal.

We understand that you are not bound to accept any Proposal you receive.

Yours sincerely,

Authorized Signature [In full and initials]: Name and Title of Signatory:
Name of Entity:
Address:
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Annexure IX
PRE CONTRACT INTEGRITY PACT

(To be stamped as per the Stamp Law of the Respective State)

1. Whereas UCO Bank having its registered office at UCO BANK, a body
corporate constituted under The Banking companies (Acquisition & Transfer Act
of 1970), as amended by The Banking Laws (Amendment) Act, 1985, having its
Head Office at 10, Biplabi Trailokya Maharaj Sarani , Kolkata-700001 acting
through its Department of IT, represented by Authorised Signatory hereinafter
referred to as the Buyer and the first party, proposes to Supply, Commissioning,
Maintenance & Management of MPLS Link on Wired/RF hereinafter referred to

as Stores and / or Services. And M/s having its
registered office at represented
by Authorised signatory, (which term, unless expressly indicated by

the confract, shall be deemed to include its successors and its assignee),
hereinafter referred to as the bidder/seller and the second party, is wiling to
offer/has offered the Stores and / or Services.

2. Whereas the Bidder/Seller is a private company/public company/
/partnership/registered export agency, constituted in accordance with the
relevant law in the matter and the BUYER is a Public Sector Undertaking and
registered under Companies Act 1956. Buyer and Bidder/Seller shall hereinafter
be individually referred to as —Party or collectively as the —parties, as the
context may require.

3. Preamble

Buyer has called for tenders under laid down organizational procedures
intending to enter into contract /s for Supply, Commissioning, Maintenance &
Management of MPLS Link on Wired/RF and the Bidder /Seller is one amongst
several bidders /Proprietary Vendor /Customer Nominated Source/Licensor who
has indicated a desire to bid/supply in such tendering process. The Buyer values
and takes primary responsibility for values full compliance with all relevant laws
of the land, rules, regulations, economic use of resources and of fairness /
transparency in its relations with its Bidder (s) and / or Seller(s).

In order to achieve these goals, the Buyer will appoint Independent External
Monitor(s) (IEMs) in consultation with Cenfral Vigilance Commission, who will
monitor the tender process and the execution of the contract for compliance
with the principles mentioned above.
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4. Commitments of the Buyer

4.1 The Buyer commits itself to take all measures necessary to prevent corruption
and fraudulent practices and to observe the following principles:-

(i) No employee of the Buyer, personally or through family members, will in
connection with the tender, or the execution of a contract demand, take
a promise for or accept, for self or third person, any material or immaterial
benefit which the person is not legally entitled to.

(ii) The Buyer will during the tender process freat all Bidder(s) /Seller(s) with
equity and reason. The Buyer will in particular, before and during the
tender process, provide to all Bidder (s) /Seller(s) the same information
and will not provide to any Bidders(s) /Seller(s) confidential /additional
information through which the Bidder(s) / Seller(s) could obtain an
advantage in relation to the process or the contract execution.

(iii) The Buyer will exclude from the process all known prejudiced persons.

4.2 If the Buyer obtains information on the conduct of any of its employees
which is a criminal offence under the Indian Legislation Prevention of Corruption
Act 1988 as amended from fime to time or if there be a substantive suspicion in
this regard, the Buyer will inform to its Chief Vigilance Officer and in addition can
initiate disciplinary action.

5. Commitments of the Bidder(s) /Seller(s):

5.1 The Bidder(s)/ Seller(s) commit itself to take necessary measures to prevent
corruption. He commits himself to observe the following principles during his
participation in the tender process and during the contract execution.

(i) The Bidder(s) /Seller(s) will not directly or through any other persons or firm,
offer promise or give to any of the Buyer's employees involved in the tender
process or the execution of the contract or to any third person any material or
other benefit which he / she is not legally entitled to, in order to obtain in
exchange any advantage during the tendering or qualification process or
during the execution of the contract.

(ii) The Bidder(s) /Seller(s) will not enter with other Bidders / Sellers into any
undisclosed agreement or understanding, whether formal or informal. This
applies in particular to prices, specifications, certifications, subsidiary
contracts, submission or non-submission of bids or any other actions to
restrict competitiveness or to introduce cartelization in the bidding process.
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(iii) The bidder(s) /Seller(s) will not commit any offence under the Indian
legislation, Prevention of Corruption Act, 1988 as amended from time to
time. Further, the Bidder(s) /Seller(s) will not use improperly, for purposes of
competition or personal gain, or pass on to others, any information or
document provided by the Buyer as part of the business relationship,
regarding plans, technical proposals and business details, including
information constrained or fransmitted electronically.

(iv) The Bidder(s) /Seller(s) shall ensure compliance of the provisions of this
Integrity Pact by its sub-supplier(s) / sub-contractor(s), if any, Further, the
Bidder /Seller shall be held responsible for any violation/breach of the
provisions by its sub-supplier(s) /Sub-contractor(s).

(v) Foreign bidders to disclose the name and address of agents and representatives in
India and Indian Bidders to disclose their foreign principals or associates.

(vi) Bidders not to pass any information provided by the Principal as part of business
relationship to others and not to commit any offence under PC/IPC Act.

(vii) Bidders to disclose the payments to be made by them to agents/brokers or any
other intermediary.

5.2 The Bidder(s) /Seller(s) shall ensure compliance of the provisions of this
Integrity Pact by its sub-supplier(s) / sub-contractor(s), if any, Further, the Bidder
/Seller shall be held responsible for any violation /breach of the provisions by its
sub-supplier(s) /sub-contractor(s).

5.3 The Bidder(s) /Seller(s) will not instigate third persons to commit offences
outlined above or be an accessory to such offences.

5.4 Agents / Agency Commission

The Bidder /Seller confirms and declares to the Buyer that the bidder/Seller is the
original manufacturer/authorized distributor / stockiest of original manufacturer
or Govt. Sponsored /Designated Export Agencies (applicable in case of
counftries where domestic laws do not permit direct export by OEMS of the stores
and /or Services referred to in this tender / Offer / contract / Purchase Order
and has not engaged any individual or firm, whether Indian or Foreign
whatsoever, to intercede, facilitate or in any way to recommend to Buyer or any
of its functionaries, whether officially or unofficially, to the award of the tender /
contfract / Purchase order to the Seller/Bidder; nor has any amount been paid,
promised or infended to be paid to any such individual or firm in respect of any
such intercession, facilitation or recommendation. The Seller / Bidder agrees that
if it is established at any time to the satisfaction of the Buyer that the present
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declaration is in anyway incorrect or if at a later stage it is discovered by the
Buyer that the Seller incorrect or if at a later stage it is discovered by the Buyer
that the Seller/Bidder has engaged any such individual /firm, and paid or
intended to pay any amount, gift, reward, fees, commission or consideration to
such person, party, firm or institution, whether before or after the signing of this
contfract /Purchase order, the Seller /Bidder will be liable to refund that amount
to the Buyer. The Seller will also be debarred from participating in any RFP /
Tender for new projects / program with Buyer for a minimum period of five years.
The Buyer will also have a right to consider cancellation of the Contract /
Purchase order either wholly or in part, without any entitlement of compensation
to the Seller /Bidder who shall in such event be liable to refund agents / agency
commission payments to the buyer made by the Seller /Bidder along with
interest at the rate of 2% per annum above LIBOR (London Inter Bank Offer Rate)
(for foreign vendors) and Base Rate of SBI (State Bank of India) plus 2% (for
Indian vendors). The Buyer will also have the right to recover any such amount
from any contracts / Purchase order concluded earlier or later with Buyer.

6. Previous Transgression

6.1 The Bidder /Seller declares that no previous transgressions have occurred in
the last three years from the date of signing of this Integrity Pact with any
other company in any country conforming to the anti-corruption approach
or with any other Public Sector Enterprise in India that could justify Bidder's
/Seller's exclusion from the tender process.

6.2 If the Bidder /Seller makes incorrect statement on this subject, Bidder /Seller
can be disqualified from the tender process or the contract, if already awarded,
can be terminated for such reason without any liability whatsoever on the Buyer.

7. Company Code of Conduct

Bidders /Sellers are also advised to have a company code of conduct (clearly
rejecting the use of bribes and other unethical behaviour) and a compliance
program for the implementation of the code of conduct throughout the
company.

8. Sanctions for Violation

8.1 If the Bidder(s) /Seller(s), before award or during execution has committed a
transgression through a violation of Clause 5, above or in any other form
such as to put his reliability or credibility in question, the Buyer is entitled to
disqualify the Bidder(s) /Seller (s) from the tender process or take action as
per the procedure mentioned herein below:
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(i) To disqualify the Bidder /Seller with the tender process and exclusion from
future contracts.

(i) To debar the Bidder /Seller from entering into any bid from Buyer for a period
of two years.

(i) To immediately cancel the contract, if already signed /awarded without any
liability on the Buyer to compensate the Bidder /Seller for damages, if any.
Subject to Clause 5, any lawful payment due to the Bidder/Seller for supplies
effected fill date of termination would be made in normal course.

(iv) Toencash Advance Bank Guarantees / Performance Bonds / Warranty
Bonds, etc. which may have been furnished by the Bidder /Seller to the
extent of the undelivered Stores and / or Services.

8.2 If the Buyer obtains Knowledge of conduct of Bidder /Seller or of an
employee or representative or an associate of Bidder /Seller which
constitutes corruption, or if the Buyer has substantive suspicion in this regard,
the Buyer will inform to its Chief Vigilance Officer.

9. Compensation for Damages

9.1 If the Buyer has disqualified the Bidder(s) /Seller(s) from the tender process
prior to the award according to Clause 8, the Buyer is enfitled to demand
and recover the damages equivalent to Earnest Money Deposit in case of
open tendering.

9.2 If the Buyer has terminated the contract according to Clause 8, or if the
Buyer is entitled to terminate the contract according to Clause 8, the Buyer
shall be entitled to encash the advance Bank guarantee and performance
bond / warranty bond, if furnished by the Bidder / Seller, in order to recover
the payments, already made by the Buyer for undelivered Stores and / or
Services.

10. Independent External Monitor(s)

10.1 The Buyer has appointed independent External Monitors for this Integrity
Pact in consultation with the Central Vigilaonce Commission (Names and
Addresses of the Monitors are given in RFP).

10.2 As soon as the integrity Pact is signed, the Buyer shall provide a copy
thereof, along with a brief background of the case to the independent
External Monitors.
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10.3 The Bidder(s) / Seller(s) if they deem it necessary, May furnish any
information as relevant to their bid to the Independent External Monitors.

10.4 If any complaint with regard to violation of the IP is received by the buyer in
a procurement case, the buyer shall refer the complaint to the
Independent External Monitors for their comments / enquiry.

10.5 If the Independent External Monitors need to peruse the records of the
buyer in connection with the complaint sent fo them by the buyer, the
buyer shall make arrangement for such perusal of records by the
independent External Monitors.

10.6 The report of enquiry, if any, made by the Independent External Monitors
shall be submitted to MD & CEO, UCO Bank, Head Office at 10,
BiplabiTrailokyaMaharajSarani , Kolkata-700001 within 2 weeks, for a final
and appropriate decision in the matter keeping in view the provision of this
Integrity Pact.

10.7 The word “Monitor” would include both singular and plural.
11. Law and Place of Jurisdiction

This Integrity Pact is subject to Indian Laws, and exclusive Jurisdiction of Courts at
Kolkata, India.

12. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other
legal action that may follow in accordance with the provision of the extant law
in force relating to any civil or criminal proceedings.

13. Integrity Pact Duration.

13.1 This Integrity Pact begins when both parties have legally signed it. It expires
of order / finalization of contract.

13.2 If any claim is made/ lodged during this time, the same shall be binding
and continue to be valid despite the lapse of this Integrity Pact as specified
above, unless it is discharged / determined by MD & CEO, UCO Bank .

13.3 Should one or several provisions of this Integrity Pact turn out to be invalid,
the reminder of this Integrity Pact remains valid. In this case, the parties will
strive to come to an agreement to their original intentions.
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14 Other Provisions

14.1 Changes and supplements need to be made in writing. Side agreements
have not been made.

14.2 The Bidders (s)/ Sellers (s) signing this IP shall not initiate any Legal action or
approach any court of law during the examination of any
allegations/complaint by IEM and until the IEM delivers its report.

14.3 In view of nature of this Integrity Pact, this Integrity Pact shall not be
terminated by any party and will subsist throughout its stated period.

14.4 Nothing contained in this Integrity Pact shall be deemed to assure the
bidder / Seller of any success or otherwise in the tendering process.

15. This Integrity Pact is signed with UCO Bank exclusively and hence shall not
be treated as precedence for signing of IP with MoD or any other
Organization.

16. In the event of any contradiction between the Integrity Pact and its
Annexure, the Clause in the Integrity Pact will prevail.

17. The Parties here by sign this Integrity Pact.

BUYER BIDDER /SELLER
Signature: Signature:
Avuthorized Signatory Avuthorized Signatory (*)

Department of IT

Place:

Date:

Witness: Witness:

(Name & Address) (Name & Address)
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Annexure-X
Performa for Perfformance Bank Guarantee

(To be stamped in accordance with the stamp act)

1. In consideration of UCO BANK, a body corporate constituted under the
Banking Companies (Acquisition & Transfer of Undertaking) Act, 1970, having its
head office at 10 BIPLABI TRILOKYA MAHARAJ SARANI (BRABOURNE
ROAD) Kolkata-700001 (hereinafter called “UCO BANK") having agreed to
exempt M/s , a Company incorporated under
the Companies Act, 1956 having its registered office at (Address of the
selected bidder company) (hereinafter called “the said SELECTED BIDDER")
from the demand, under the terms and conditions of UCO BANK's purchase

order/ Letter of Intent bearing no. ....dated...................... issued to the
Selected bidder and an Agreement to be made between UCO Bank and the
Selected bidder for a period of ..................... In pursuance of Request For
Proposal NO.....ccvvviiininne.. dated......cccoevinnnin. , as modified, (hereinafter

called “the said Agreement”), of security deposit for the due fulfillment by the
said SELECTED BIDDER of the Terms and conditions contained in the said
Agreement, on production of a Bank Guarantee for

GUARANTEE] (hereinafter referred to as “the Bank”) at the request of
......................................... [SELECTED BIDDER] do hereby undertake to pay to
UCO BANK an amount not exceeding RS.................. against any loss or
damage caused to or suffered or would be caused to or suffered by UCO
BANK by reason of any breach by the said SELECTED BIDDER of any of the
terms or conditions contained in the said Agreement.

2. W [indicate the name of the bank
ISSUING THE BANK GUARANTEE] do hereby undertake to pay the amounts due
and payable under this guarantee without any demur, merely on a demand
from UCO BANK stating that the amount claimed is due by way of loss or
damage caused to or breach by the said SELECTED BIDDER of any of the
terms or conditions contained in the said Agreement or by reason of the
SELECTED BIDDER'S failure to perform the said Agreement. Any such demand
made on the Bank shall be conclusive as regards the amount due and
payable by the Bank under this guarantee. However, our liability under this
guarantee shall be restricted to an amount not exceeding
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3. We undertake to pay to UCO BANK any money so demanded
notwithstanding any dispute or disputes raised by the SELECTED BIDDER in any
suit or proceeding pending before any court or Tribunal relating thereto our
liability under this present being absolute and unequivocal. The payment as
made by us under this bond shall be a valid discharge of our liability for
payment there under and the SELECTED BIDDER for payment there under and
the SELECTED BIDDER shall have no claim against us for making such
payment.

4. We, .o [indicate the name of the Bank ISSUING THE
GUARANTEE] further agree that the guarantee herein contained shall remain
in full force and effect during the period that would be taken for the
performance of the said Agreement and that it shall confinue to be
enforceable till all the dues of BANK under or by virtue of the said Agreement
have been fully paid and its claims satisfied or discharged or ftill UCO BANK
certifies that the terms and conditions of the said Agreement have been fully
and properly carried out by the said SELECTED BIDDER and accordingly
discharged this guarantee. Unless a demand or claim under this guarantee is
made on us in writing on or before ...........ocociiiii (Expiry of claim
period), we shall be discharged from all liabilities under this guarantee
thereafter.

B WE [indicate the name of Bank ISSUING THE
GUARANTEE] further agree with UCO BANK that UCO BANK shall have the
fullest liberty without our consent and without affecting in any manner our
obligations hereunder to vary any of the terms and conditions of the said
Agreement or to extend time of performance by the said SELECTED BIDDER
from time or to postpone for any time, or from time to time any of the powers
exercisable by UCO BANK against the said SELECTED BIDDER and to forebear
or enforce any of the terms and conditions relating to the said agreement
and we shall not be relieved from our liability by reason of any variation, or
extension being granted to the said SELECTED BIDDER or for any forbearance,
act or omission on the part of UCO BANK of any indulgence by UCO BANK to
the said SELECTED BIDDER or by any such matter or thing whatsoever which
under the law relating to sureties would, but for this provision, have effect of
so relieving us.

6. This guarantee will not be discharged due to the change in the constitution of
the Bank or the SELECTED BIDDER.
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7. WE, [indicate the name of Bank ISSUING THE
GUARANEE ] lastly undertake not to revoke this guarantee during its currency
except with the previous consent of UCO BANK in writing.

Notwithstanding anything contained herein:

a.Our liability under this Bank Guarantee shall not exceed Rs

c. We are liable to pay the guaranteed amount or any part thereof under this
Bank Guarantee only and only if you serve upon us a written claim or
demand on or BEfOre ..o (date of expiry of
Guarantee including claim period).

8. Dated the ......cociiiiiiinill day of ......... for i, [indicate the name of
Bank]

Yours' faithfully,

For and on behalf of

Bank

Authorised Official
NOTE:

1. Selected bidder should ensure that the seal and CODE No. of the signatory is
put by the bankers, before submission of the bank guarantee.

2. Bidder guarantee issued by banks located in India shall be on a Non-Judicial
Stamp Paper of requisite value as applicable to the place of execution.
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ANNEXURE-XI
FORMAT OF BID SECURING DECLARATION

(The Bidder shall fill in this Format in accordance with the instructions as

indicated)

RFP for Selection of Service Provider for validation of Score Card

To,

General Manager

UCO Bank, Head Office,

Risk Management Department
10 B.T.M. Sarani

Kolkata -700001

Sir,
I/WE, .o, (Authorised Signatory of the Bidder) submitted by the
undersigned on behalf of the Bidder (M/s ) either

Sole orin Joint Venture, do hereby declare and accept the following:

(A) I/We understand according to your conditions, the bid must be supported
by a Bid-Securing Declaration.

(B) /We accept that M/s will
automatically be suspended from being eligible for bidding or submitting
proposals in any contract with the Bank for the period of fime starting on Bid
Submission Date if I/We are in breach of our obligation(s) under the Bid
conditions, enumerated as under:

1) if I/We withdraw the Bid during the period of validity i.e. 180 Days from the
Bid due date; or

2) ifl/Weis/are awarded the Contract and fail to sign the Contract; or

3) if I/We fail to submit an unconditional and irrevocable performance
security before the deadline defined in the request for bid documents; or
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4) if I/We make any statement or enclose any form which turns out to be false,
incorrect and/or misleading at any time prior to signing of contract and/or
conceals or suppresses material information; or

5) if I/We fail to submit the requisite documents as per the tender
specification; or

6) if I/We violate any of the provisions of the terms and conditions of this
tender specification.

a. |/We understand this Bid Securing Declaration shall expire if we are not
the successful Bidder, upon the earlier of (i) our receipt of your
nofification to us of the name of the successful Bidder or {ii) ......... days
after the expiration of our Bid.

Name of the Bidder*

Name of the person duly
authorized to sign the Bid on
behalf of the Bidder**

Designation of the person
signing the Bid

Signature of the person named

above
Official Seal
Datedon ........ this day of ...... (mention the month),............ (mention the year)

P.S.

(1) * In the case the Bid is submitted by an Entity (viz., Partnership Firm, LLP,
Company, Joint Venture), specify the name of the Enftity as the Bidder.

(2) ** The Person signing the Bid shall have the Power of Attorney given by the
Bidder to execute the documents on behalf of the Bidder.

(3) In case of a Joint Venture, the Bid-Securing Declaration must be in the name
of all Members/Partners to the Joint Venture that submits the Bid.
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