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 UCO BANK 

Department of Information Technology 
 

Request for Proposal (RFP) for Selection of Vendor for Supply, Installation & Maintenance of 1000 Barcode Based Self Service Passbook 

Printing Kiosks  

RFP Ref. No: UCO/DIT/ATM/317/2022-23 Date: 30/04/2022 

Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s), Amendments, Addendums and Corrigendum’s uploaded on 

21/05/2022 

Sl. 

No 

Page 

No 
Clause No Original Clause as per RFP 

Description of Query/ Clarification sought by 

Bidder 

Bank Response 

 

1.  109 5 

Bidder should have executed 

the total order for at least 400 

Barcode Based Self Service 

Passbook Printing Kiosks in any 

two Scheduled commercial 

Banks in India during the last 

three years collectively from the 

date of publication of this RFP. 

The order may be multiple but of 

a single Scheduled commercial 

Banks. 

Considering the fact of implementation & 

completion of this prestigious project of the 

Bank, it is very important that the bidder must 

have completed the single order of 80% of 

project volume or two project of 60% each of 

estimated volume within the one years, if 

delivery mechanism is less than 3 Month.  

So we recommend that the clause should be 

like “Bidder should have executed the Single 

order of at least 800 Barcode Based Self 

Service Passbook Printing Kiosks or Two order 

of 600 Barcode Based Self Service Passbook 

printing Kiosk each in any two Scheduled 

commercial Bank/PSU Banks in India during 

the last one years along with the middleware 

server and application. 

The order may be multiple under single 

LOI/PO. 

A client certificate must be submitted along 

with the Technical Bid. 

Clause stands as per 

RFP 
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2.  121 

Annexure 

-XX 

(Commer

cial Bid) 

sr. no. 7 

1000 Barcode label and 

requisite cartridge for Printing 

Please clarify that the quantity mention in the 

commercial bid is 1000 rolls or 1000 Barcode 

stickers because in the unit price we need to 

put the price and that will multiply with 1000.  

As per our understanding we need to put the 

Unit price for per Roll having 1000 Barcode 

Stickers. Kindly clarify on the same 

Bidder need to put 

the cost of 1000 rolls 

of Barcode Labels 

containing 1000 label 

stickers in each roll 

3.  121 

Annexure 

-XX 

(Commerc

ial Bid) sr. 

no. 3,4, & 

6 

Clause 3-AMC for Barcode 

Based Self Service Passbook 

Printing Kiosk 4th & 5th year 

(after warranty period of 3 year) 

 

Clause 4- AMC for Barcode 

code Printer for 4th & 5th year 

(after warranty period of 3 year) 

 

Clause 6- AMC for Middleware 

& remote Monitoring system for 

4th & 5th years (including 

required applications, Web 

interface & database & 

required licenses) (after 

warranty period of 3 year) 

We understand that we need to put the rate 

for AMC multiplication with 2 years and one 

unit is equal to 2 years AMC. Kindly clarify as 

no multiplication factor given in the sheet 

against the AMC. 

Bidder need to put 

the cost of AMC for 

both the year 

multiplied by total 

quantity to be 

procured  

4.  37 4.1.13 

The selected Bidder shall deliver 

Kiosks at the respective sites 

within Six(6) weeks for North East 

and four weeks(4) in other parts 

of Country from the date of 

receipt of the order from the 

Bank, failing which the Bank 

reserves its right to levy 

liquidated damages. 

In view of the various supply constraints due 

to shortage of micro-chips, we request that 

the period of delivery should be increased to 

ten weeks (10) for North East and eight weeks 

(8) for other parts of the country 

Clause stands as per 

RFP 
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5.  

 
43 2.1 

The selected Bidder shall deliver 

the machines within Six (6) 

weeks in Northeast and within 

Four (4) weeks in other parts of 

the country from the date of 

receipt of the purchase order 

from the Bank 

In view of the various supply constraints due 

to shortage of micro-chips, we request that 

the period of delivery should be increased to 

ten weeks (10) for North East and eight weeks 

(8) for other parts of the country 

Clause stands as per 

RFP 

6.  
41 

 
4.1.50 

Any updation prescribed by 

NPCI/ RBI/any other regulatory 

authority should be done free of 

cost. 

This point cannot be kept open because we 

are not aware as to how many times 

updation may be required during the 

contract period by NPCI/RBI/any other 

regulatory authority.  We suggest that during 

the term of contract, this facility may be 

permitted free of cost only once, provided   

there is no any overhead cost involved on the 

part of bidder. If for updation etc., Engineer‟s 

visit is required to the Kiosks, the charges 

therefor may be determined at the 

appropriate time with mutual agreement.   

Clause stands as per 

RFP 

7.  44 3 (Para 2) 

The performance of the 

selected bidder shall be 

reviewed every quarter and the 

Bank reserves the right to 

terminate the contract at its sole 

discretion by giving 90 days„ 

notice without assigning any 

reasons and without any cost or 

compensation therefor. Any 

offer falling short of the contract 

validity period is liable for 

rejection. 

We suggest that one sided termination clause 

should be removed from the RFP.  In case of 

any unsatisfactory service, the bidder should 

be given an opportunity to rectify the position 

within 90 days before taking any step for 

termination.   

Clause stands as per 

RFP 
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8.  46 
5 (bullet 

point 1) 

90% of the value of the 

equipment will be paid after 

delivery, completion of 

successful installation of the 

machine and the same going 

live on UCO Bank's network. The 

payment will be made on 

receipt of the invoices along 

with duly certified installation 

report from the respective 

Branch Head. Vendor has to 

submit the acceptance 

certificate as per Annexure XXVI 

along with invoice details. 

We suggest that the terms of payment should 

be revised as under:- 

70% on delivery 

20% on installation and  

10% on completion of one year from the date 

of delivery.  

In case the installation is delayed beyond the 

control of bidder on account of site not 

ready, 90% payment should be released 

within 15 days of delivery. 

Clause stands as per 

RFP 

9.  47 

5 (Facility 

Manage

ment) 

The fees for Facility 

Management Resources would 

be payable on quarterly in 

arrears basis, at the end of each 

quarter, on actuals, as per the 

bill submitted by the Bidder and 

on verification of the Bank after 

realizing penalty charges, if any. 

Since the payment is to be made by the 

bidder to facility staff every month, we 

suggest that payment terms should be made 

monthly.   

Clause stands as per 

RFP 

10.  47 
6 (Para 

10) 

System downtime" subject to the 

SLA, means accumulated time 

during which the System is not 

available to the Bank„s users or 

customers due to in-scope 

system or infrastructure failure, 

and measured from the time the 

Bank and/or its customers log a 

call with the Bidder of the failure 

or the failure is known to the 

Bidder from the availability 

measurement tools to the time 

when the System is returned to 

proper operation. Any denial of 

service to the Bank users and 

Bank customers would also 

We hope this clause will be applicable only 

for machines which are installed in 24 x 7 

lobbies of the Bank. Since the access to the 

machines within the branch premises will not 

be available during non-office hours, the 

business hours should be treated same as that 

of branches  i.e. 8 hours a day (9.00A.M. to 

5.00 P.M.) for the purpose of penalty clause.   

Necessary site access 

will be provided by 

the Bank on case to 

case basis  
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account as ―System downtime 

The business hours are 24X7 on 

any calendar day. 

Critical and Key infrastructure of 

Data Centre, Disaster Recovery 

Centre and Near DR Site will be 

supported on 24x7 basis. 

11.  52 9 (Para 1) 

The selected Bidder shall, within 

a period of fifteen (15) days 

from the date of Letter of Intent 

(LOI)/Purchase Order (PO) have 

to furnish a Performance Bank 

Guarantee, format as per 

Annexure – V issued by any 

scheduled commercial bank 

(other than UCO Bank) 

equivalent to 3% of the project 

cost/Total Cost of Ownership 

(TCO) valid for a period of 63 

months ( 60 months + a claim 

period of three (3) months) from 

the date of Letter of Intent 

(LOI)/Purchase Order (PO) for 

indemnifying any loss to the 

Bank. 

We suggest that Bank Guarantee should be 

obtained for a maximum period of 39 months 

(36+3).  Thereafter, PBG should be obtained 

for an amount equivalent to 10% of the 

project/Purchase Order because the 

warranty period will be over after 3 years 

Clause stands as per 

RFP 

12. 47-51 6 & 7 

Penalty and Service level 

Agreement clause 

 

Liquidated Damage Clause  

Penalty Clauses & Liquidated Damage 

Clauses are very stringent.  These need to be 

rationalized to make them practicable and 

workable for the bidders, too. 

Clause stands as per 

RFP 

13. 45 
4 (Point 

IV) 

In the event of failure of 

repairing the machine and 

making it operational beyond  

24hrs from the time of logging 

the call, penalty of Rs.1000/ per 

day per machine will be levied 

till the repair is done to the 

satisfaction of the bank. If after 

repair machine again goes out 

Need to have capping value – suggest 30% of 

AMC cost as maximum penalty value 

including uptime penalty. 

Refer to corrigendum 

enclosed below 
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of order within 30 days and is 

not made operational within 

24hrs from the time of logging 

the call, penalty of 

Rs.1500/day/machine would be 

levied. 

14. 45 4 (Point V) 

Warranty should not become 

void if UCO BANK buys any 

other supplemental hardware 

from a certified third party and 

installs it with these equipment. 

However, the warranty will not 

apply to such hardware items 

installed. The obligations under 

the warranty expressed above 

shall include all costs relating to 

labour, spares, maintenance 

(preventive & unscheduled) and 

transport charges from site to 

manufacturer's works and back 

for repair/replacement at site or 

any part of the equipment 

which under normal & proper 

use and maintenance proves 

defective in design, material or 

fails to conform to the 

specifications 

Clarity needed on the Hardware item – List 

can be shared to confirm 

Such purchase 

/procurement from a 

certified third 

party/vendor will be 

on need basis. Bank 

is not in a position to 

clarify the same at 

this stage 

15. 49 

6 (Uptime 

and 

Penalty) 

Para 1 

The vendor shall ensure uptime 

of individual machines (to be 

calculated on monthly basis) as 

mentioned below during 

warranty period and post 

warranty maintenance contract 

period 

1. Metro & State Capital -

99% 

2. Urban centers  

(Other than metro & 

Suggest having  

1. Metro & State Capital -95% 

2. Urban centers  

(Other than metro & State Capitals)-

93%  

3. Semi Urban and Rural Centers- 90% 

 

Clause stands as per 

RFP 
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State Capitals)-98% 

3. Semi Urban and Rural 

Centers- 97% 

16. 49-50 

6 (Uptime 

and 

Penalty) 

Para 2  

Available time is time in Hours 

cumulative over a month for 

individual machine, available 

for bank„s usage and will 

excludes time taken to load 

Software, perform any 

maintenance services and/or 

calls identified as Bank 

preventable calls; time for 

operational scheduled 

downtime; time when 

Equipment is not available due 

to events of force majeure, time 

taken for the engineer to reach 

the site, time taken to deploy 

consumable, any type of jams, 

equipment not kept and/or 

maintained as per the required / 

defined environmental 

conditions, re-certification, 

relocation, re-installation, power 

failure due to Bank 

dependency, any attached 

device failures, network failures, 

delays in the Vendor access to 

the machine for a reason not 

attributable to the Vendor, any 

third party related problem and 

any other non – machine 

related failures. Downtime is the 

time in Hours Cumulative over 

a month, for which a machine is 

completely unavailable for the 

usage due to failure of the 

Vendor supported equipment or 

There is no clarity given in the clause to 

calculate the Availability time. Suggest to 

share value in hrs. 

Clause is self-

explanatory 
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malware in the middleware. 

Vendor has to submit call report 

mentioning details of calls 

pending/disposed for all 

machines and middleware 

within 7 (seven) days from the 

close of every calendar month. 

17 50 

6 

(Penalty) 

Bullet 

Point no 5  

Any machine including the 

software components/hardware 

equipment that are reported to 

be down on a given date 

should be repaired immediately. 

The resolution should not 

exceed 4 hours from the time of 

registering a complaint. The 

Bidder to ensure the above 

mentioned uptime to be 

calculated on monthly basis for 

machines. In case the Bidder 

fails to meet the required 

uptime, there will be a penalty 

of Rs. 250/- (Rupees Two 

hundred Fifty only) per 1% per 

downtime. 

Response time (thru phone) should be within 

4hrs for all segments and Resolution time as 

below   

1. Metro & State Capital-    

8-12hrs 

2. Urban centers  

(Other than metro & State Capitals)- 

16-24hrs 

3. Semi Urban and Rural Centers-  

48-72hrs 

 

Refer to corrigendum 

enclosed below 

18 12 

Annexure 

XVI 

Clause 7 

The detailed list of the office 

addresses (at our 42 Zonal 

Office locations) along with 

Name & contact details to be 

submitted on company letter 

head. In case of tie-up 

arrangement name of the 

partner should be mentioned. 

From where to get the locations of 42 Zonal 

Offices 

Separate Annexure 

XXVIII enclosed in 

addendum with 

location details of 43 

Zonal Office, refer to 

addendum 

19 35 4.1.3 

The bidder will provide end to 

end solution including all 

required hardware and 

software, to be installed at 

Bank„s DC & DR. Bidder should 

develop Interface with Bank„s 

core Banking Solution (Finacle) 

Requires server Hardware and Software 

(Server OS, Database and Antivirus) will be 

provided by bank Kindly confirm. 

Bank will only provide 

the Antivirus 

application 
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at their own cost. 

20 35 4.1.4 

The bidder should maintain the 

middleware throughout 

contract period. The bidder 

should update the software 

patches and antivirus patches 

time to time. 

Antivirus will be provided by Bank or Bidder 

need to provide. Kindly confirm 

Bank will only provide 

the Antivirus 

application 

21 40 4.1.37 

The machine should have the 

facility to grout. The vendor 

should undertake the grouting 

of machines as per the Bank„s 

requirement. Machines have to 

be fixed on bolts into the 

concrete while installation. In 

case of any challenge at site 

anchor fasteners should be used 

for grouting the machines. 

Grouting of all Kiosk is Mandatory or Bank will 

intimate for the same. 

Clause is self-

explanatory 

22 114 6.3 

The Collection box must be 

made secure with password 

operated lock. 

Request to remove this requirement. As this is 

not required for Passbook functionality 

Clause stands 

deleted    

23 121 
Annexure 

XX 
Commercial Bid 

Please note that there is no Line item for 

quoting the COST of Facility Management  in 

Price Bid format 

Annexure XIX, 

Masked Commercial 

Bid format & 

Annexure XX- 

Commercial Bid 

format stands 

amended, refer to 

corrigendum 

24 47 

5 

Facility 

Manage

ment cost 

The fees for facility 

management Resources should 

be payable on quarterly in 

arrear basis, at the end of each 

quarter ,on actuals , as per the 

bill submitted by the bidder and 

on verification of the bank after 

realizing penalty charges, if any 

Please note that there is no Line item for 

quoting the COST  in Price Bid format 

Annexure XIX, 

Masked Commercial 

Bid format & 

Annexure XX- 

Commercial Bid 

format stands 

amended,  refer to 

corrigendum 
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25 39 4.1.35 

One resource should be 

provided by bidder to manage 

Remote Monitoring 

Management System (RMMS), 

Interface Server, MIS, call 

complaints/ monitoring etc. at 

no extra cost to the Bank. 

Successful bidder is liable for a 

penalty of Rs.1000/- per day on 

unavailability of the resource. 

This support is required for 

contract period of 5 years. 

Please note that there is no Line item for 

quoting the COST in Price Bid format. We also 

request to reduce the penalty to Rs. 500/- 

Clause stands as per 

RFP 

26 

120 

& 

122 

Annexure 

XIX 

Note 

Bullet 

point 2 

&  

Annexure 

XX 

Note 

Bullet 

Point no 2 

The bidder whose bid has been 

determined to be responsive 

and who quotes the lowest 

price will be treated as L1 

bidder. However, the second 

lowest bidder (L2) and third 

lowest bidder (L3) will be given a 

chance to match the price with 

L1 and if L2 and L3 agree, the 

three vendors selected will be 

awarded the contract and the 

orders will be distributed 

between them in the ratio of 

50:30:20 at L1 price on total 

requirement basis provided the 

bidders agree to abide by all 

the terms & conditions of the 

RFP. 

Price bid format under Note , on page 120 

mentions L1,L2,L3 will be shared in ration 

50:30:20 if price is matched .Kindly confirm 

whether Order will be given to l1,l2,L3 in this 

ratio 

Refer to corrigendum 

enclosed below 

27 41 4.1.51 

Turn Around Time (TAT) of 

complaint resolution should be 

24 hours and in case of failure to 

comply a penalty of Rs 1000 per 

day will be levied till resolution. 

Please reduce the penalty. This is quite high. 

Request to reduce 

Refer to corrigendum 

enclosed below 

28 131 

Annexure 

XXVII 

7,8,9 

Shifting of machine within same 

premises with de-installation and 

re-installation 

Shifting of machine within same 

Actual delivery period should start from the 

date of confirmation from buyer in writing with 

necessary documentation required for 

shifting/diversion. 

Such instruction will 

be issued by Bank as 

per requirement. 
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City with de-installation and re-

installation 

Shifting of machine from one 

City to other City with de-

installation and re-installation 

29 43 2.1 

The selected Bidder shall deliver 

the machines within Six (6) 

weeks in Northeast and within 

Four (4) weeks in other parts of 

the country from the date of 

receipt of the purchase order 

from the Bank. 

1. Delivery time should be start from the date 

of formal order with complete details of 

shipping locations. In case of PDI it should be 

start from the date of inspection.  

2. Request to provide extra 2 weeks for 

installation. 

Refer to corrigendum 

enclosed below 

30 46 5 

Payment Terms:  No advance 

payment will be made. 

For Passbook Printing Kiosk 

(Including Middleware)and Bar 

Code Machine: 

90% of the value of the 

equipment will be paid after 

delivery, completion of 

successful installation of the 

kiosk devices and the same 

going live on Bank‟s network. 

The payment will be made on 

receipt of the invoices along 

with duly certified installation 

report from the respective 

Branch Head. 

In case any components of the 

kiosk devices are found to be 

defective / damaged, payment 

in respect of such kiosk devices 

will be withheld by BANK till the 

defective component or the 

kiosk devices itself is replaced. 

Bank‟s decision as regards 

replacement of the defective 

part or the entire ATM shall 

be final, conclusive and binding 

1. Some payment should be made on 

delivery. Request to amend.  

2. If installation is not done due to Bank 

dependency, payment should be made on 

Site Not Ready certificate. 

3. PBG % should not be more than 3% as per 

government guideline Request to amend 

Clause stands as per 

RFP 



 

   

RFP Ref. No: UCO/DIT/ATM/317/2022-23 Date:30/04/2022                                           Page: 12 / 57 

                      

 

on Successful Bidder. 

The balance 10% of value of the 

equipment will be paid after the 

warranty period or on submission 

of a Bank Guarantee (BG) to 

the Payment Authority for 

equivalent amount till warranty 

period 

31 51 7 

LIQUIDATED DAMAGE: 

Notwithstanding Bank's right to 

cancel the order, liquidated 

damages at 1% (One percent) 

of the undelivered portion of the 

order value per week will be 

charged for every week's delay 

in the specified delivery 

schedule subject to a maximum 

of 10% of the total cost of 

ownership. 

1. In case dispatch is not done due to bank 

dependency like site details not received, Site 

not ready, LD will not be applicable. 

2. Request to reduce LD at 0.5% maximum 

upto 5%. 

 

Clause stands as per 

RFP 

32 52 9 

In case the Service Level 

Agreement/Contract is 

extended , the selected Bidder 

shall have to submit the Bank 

Guarantee equivalent to 10% of 

the project cost/Total Cost of 

Ownership (TOC) for the 

extended period along with a 

claim period of three (3) 

months. 

PBG % should not be more than 3% as per 

government guideline. Also since bank 

guarantee is provided earlier, payment 

should not be delayed. Kindly amend 

 

Refer to corrigendum 

enclosed below 

33 46 

Clause 5 

Bullet 

Point 1 

90% of the value of the 

equipment will be paid after 

delivery, completion of 

successful installation of the 

machine and the same going 

live on UCO Bank's network. The 

payment will be made on 

receipt of the invoices along 

with duly certified installation 

report from the respective 

There is no clause for SNR (Site not ready) due 

to customer dependency.  Request to 

consider clause for SNR due to customer 

dependency. In case of SNR customer not 

deduct penalty and the same time payment 

should be made on SNR certificate.  

Refer to corrigendum 

enclosed below 
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Branch Head. Vendor has to 

submit the acceptance 

certificate as per Annexure XXVI 

along with invoice details. 

34 46 

5 

Bullet 

Point 5 

90% of the cost along with 

applicable taxes will be paid on 

delivery, installation, successful 

commissioning of the project 

and on submission of invoice 

with proof of delivery, and 

installation 

Transporters/couriers stopped providing 

original proof of delivery as per the 

government green policy rule from 01st Aug 

2021. Only soft copy / e-POD will be made 

available which is accepted by all the 

corporates and banks etc. Therefore we will 

be providing soft copy/scan copy of POD‟s. 

Request to amend. 

 

Clause stands as per 

RFP 

35 54-55 
Clause 15 

c & e 

(c)Nothing contained herein 

shall prevent the Bank from 

deducting taxes deductible at 

source as required by any law/s 

or regulation/s. Bidder shall be 

responsible to report any non-

receipt of certificate of taxes 

deducted at source within 

ninety (90) days of deduction of 

such taxes at source by the 

Bank to bidder. The Bank will not 

issue any duplicate certificate 

for deduction of taxes at source 

unless such request is made 

within ninety (90) days of the 

closure of the financial year. 

(e)The payments which is/are 

inclusive of GST and other taxes, 

fees etc. as per the Payment 

Schedule covered herein above 

shall be paid by Department of 

Information Technology, UCO 

Bank, Head Office – Kolkata. 

However, Payment of the Bills 

would be released, on receipt 

of advice / confirmation for 

If GST- TDS deducted then credit of 2% 

amount should be received to the state from 

where billing done by Vendor & credit should 

be given by the Invoice To state of the 

customer. GST TDS credit should be received 

in next month of deduction. Invoice wise 

details to be shared by Bank to Vendor after 

filing of return. Please note and request to 

amend 

 

 

Based on invoice 

submitted for 

payment, UCO Bank 

Head Office Finance 

Department will file 

the return for GST/TDS 

deductions 
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satisfactory delivery and 

commissioning, live running and 

service report etc. after 

deducting all penalties 

36 60 21, iv 

In case of cancellation of order, 

any advance payments (except 

payment against ATS) made by 

the Bank to the selected 

Bidder/Vendor for 

implementation of project, 

would necessarily have to be 

returned to the Bank. If the 

selected Bidder/Vendor fails to 

return such payment within thirty 

(30) days, then the selected 

Bidder/Vendor have to return 

the amount to the Bank with 

interest @ 15% per annum, 

further the selected 

Bidder/Vendor would also be 

required to compensate the 

Bank for any direct loss suffered 

by the Bank due to the 

cancellation of the 

contract/purchase order and 

any additional expenditure to 

be incurred by the Bank to 

appoint any other Vendor. This is 

after repaying the original 

amount paid. 

As per agreed payment term if payment is 

not received then interest @15%  per annum 

should be charged for delayed period. Please 

note and request to amend. 

 

Clause stands as per 

RFP 

 

37 114 5.12 Barcode Specifications 

We request to add in these in specifications 

for better performance and latest features:      

1. 300 meter ribbon capacity-Ribbon lasts for 

long, no need to keep high inventory & cost 

saving.  

2. Ethernet Port-Ease of printing label from any 

PC in LAN, futuristic need of upgrade, no 

major price difference. 3.64MB SDRAM-Latest 

RAM, better performance  

Clause stands as per 

RFP 
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4. 128MB Flash Memory-Latest Memory, better 

performance 

38 35 4.1.1 

The bidder should supply, install 

and maintain barcode based 

Self Service Passbook Printing 

Kiosks as per specification given 

in Annexure-XVII including all 

required hardware, software, 

operating systems, databases, 

middleware, third party utilities 

and interface the same with 

Core Banking Solution i.e. 

Finacle 10.x and above. In 

Future, if Bank upgraded the 

Core Banking Solution to higher 

version, the bidder needs to do 

end to end integration without 

any cost to the Bank. Self 

Service Passbook Printing Kiosks 

integrated as a single unit and it 

should be installed at a level 

convenient for the customers to 

stand and operate. Bank 

reserves the right to install these 

kiosks at on-site or off-site 

locations as per requirement of 

the Bank 

Please note that there may be certain 

hardware upgrades required in future for 

integration with the upgraded version of Core 

banking, which we are not aware at this point 

of time. Request to keep open option of 

upgrading Hardware at actual cost if required 

for smooth integration with the future version 

of core banking. 

 

Clause stands as per 

RFP 

 

39 38 4.1.21 

No visit / service charges will be 

borne by the Bank for up-

gradation of the software 

/replacement of hardware 

components pertaining to Self 

Service Passbook Printing Kiosks 

and BAR Code Printer for the 

purpose of enhancing their 

functionality to meet mandatory 

compliance from GOI 

Please note that there may be certain 

hardware upgrades required in future for 

integration with the upgraded version of 

Software/replacement of hardware 

components to meet mandatory compliance 

from GOI/RBI/Regulatory authorities, which 

we are not aware at this point of time. 

Request to keep open option of upgrading 

Hardware /software/Visit charges/Service 

charges at actual cost if required for smooth 

Clause stands as per 

RFP 
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/RBI/Regulatory authorities. integration with the future mandatory 

compliances 

 

40 37 4.1.15 

The selected bidder will have to 

integrate their Kiosks with the 

banks CBS host system (existing 

of higher) and make them 

operational within one week 

from the date of delivery at 

each site. Non-accomplishment 

of fulfilling the criteria for 

integration as mentioned 

above, failing which the Bank 

reserves its right to levy 

liquidated damages 

No penalty clause for pending installations 

attributed to Bank dependencies. Please 

amend 

 

Clause stands as per 

RFP 

 

Please refer page 43, 

clause 2.3 of RFP  

41 39 4.1.33 

Remote Monitoring System 

should be capable of 

monitoring the uptime of all the 

machines configured on the 

Bank„s network on real time 

basis from a centralized 

location. The penalties will be 

applied based on this report. 

Automatic call logging and 

closing facility should be 

available in the Remote 

Monitoring System 

Bank dependencies to be factored from 

penalty exclusions. Please amend the clause 

 

Clause stands as per 

RFP 

 

42 40 4.1.39 

Selected bidder has to upgrade 

the version of the Operating 

Systems to higher version of the 

machines without additional 

cost during the contract period 

in case the existing version of 

the OS is declared end of 

support/ end of life. 

Please note that OS is third party product and 

there is cost involved into it for upgrade the 

version. Request bank to keep open the 

actual cost of Upgrade of the OS and amend 

the clause accordingly. 

 

Clause stands as per 

RFP 

 

43 41 4.1.49 

PBKs should have protection 

from Pests, Rats, rodents etc. 

starting from the date of 

Bank to also ensure that Pest, Rat & Rodent 

repellents are installed at sites. Please amend 

the clause accordingly 

Clause stands as per 

RFP 
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delivery. The selected Bidder will 

replace the damaged part  

during  the contact period in 

case of any loss due to Pests, 

Rats, rodents. Bank will not 

entertain any claim of any part 

damages by Pests, Rats, rodents 

etc. 

 

44 41 4.1.51 

Turn Around Time (TAT) of 

complaint resolution should be 

24 hours and in case of failure to 

comply a penalty of Rs 1000 per 

day will be levied till resolution 

Passbook Printing Kiosk are operational during 

banking hours, please clarify if Bank will 

provide access to machine 24/7. Exorbitant 

penalty terms, proposed penalty is Rs.100 

/day with a penalty capping of 

Rs.500/machine/quarter. Kindly amend the 

clause accordingly 

Refer to corrigendum 

enclosed below 

45 42 4.1.58 

Bank will only provide LAN port. 

Required LAN cable to be 

provided by the vendor at the 

time of installation (max 30 Mtr.) 

LAN cable length is 5 Mtrs. as per Industry 

Standard. Please amend the clause 

accordingly. 

 

Clause stands as per 

RFP 

 

46 44 4 (I) 

The Bidder shall provide 

warranty for all the machines 

which will be delivered & 

installed in sites as well as for 

Middleware (including 

respective hardware and 

software). The period of 

warranty will be 3 (three) years 

from the date of installation of 

respective machine. 

Request to please add "The period of 

warranty will be 3 (three) years from the date 

of installation/30 days from the date of 

delivery or whichever is earlier for the 

respective machine. 

 

Clause stands as per 

RFP 

 

47 45 4 (IV) 

In the event of failure of 

repairing the machine and 

making it operational beyond 24 

hours from the time of logging 

the call, penalty of Rs. 1000/- per 

day per machine would be 

levied till the repair is done to 

the satisfaction of the Bank. If 

after repair machine again goes 

out of order within 30 days and 

Product revenue doesn‟t support such 

exorbitant penalty terms, proposed penalty is 

Rs.100 /day with a penalty capping of 

Rs.500/machine/quarter. Request bank to 

amend the clause accordingly 

 

Refer to corrigendum 

enclosed below 
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is not made operational in 24 

hours from the time of logging 

the call, penalty of Rs. 1500/- per 

day per machine would be 

levied. 

48 45 4 (V) 

Warranty should not become 

void if UCO BANK buys 

any other supplemental 

hardware from a certified third 

party and installs it with these 

equipment. However, the 

warranty will not apply to such 

hardware items installed. The 

obligations under the warranty 

expressed above shall include 

all costs relating to labour, 

spares, maintenance 

(preventive & unscheduled) and 

transport charges from site to 

manufacturer's works and back 

for repair/replacement at site or 

any part of the equipment 

which under normal & proper 

use and maintenance proves 

defective in design, material or 

fails to conform to the 

specifications. 

Any calls originating from these third party 

products i.e. h/w, s/w, firmware will be 

attended on chargeable basis as per the 

agreed rates. Please amend the clause 

accordingly 

 

Clause is self-

explanatory  

49 46 

5 

Bullet 

point 1 

90% of the value of the 

equipment will be paid after 

delivery, completion of 

successful installation of the 

machine and the same going 

live on UCO Bank's network. The 

payment will be made on 

receipt of the invoices along 

with duly certified installation 

report from the respective 

Branch Head. Vendor has to 

submit the acceptance 

The installations delayed on account of bank 

dependencies beyond 30 days to be 

considered for 90% payment.  Please amend 

the clause accordingly 

 

Clause stands as per 

RFP 
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certificate as per Annexure XXVI 

along with invoice details. 

50 47 
6 

Para 6 

“Downtime” shall mean the time 

period for which the specified 

services / components with 

specified technical and service 

standards are not available to 

Bank and excludes the 

scheduled outages planned in  

advance and  the bandwidth 

link failures within SLA limits 

agreed with network service 

providers. 

“Downtime” shall mean the time period for 

which the specified services / components 

with specified technical and service 

standards are not available to Bank and 

excludes the scheduled outages planned in 

advance, Bank Dependencies and the 

bandwidth link failures within SLA limits agreed 

with network service providers. Please amend 

the clause accordingly 

Clause stands as per 

RFP 

 

51 49 

6 (SLM)  

Bullet 

point 5 

The Bidder shall provide SLA 

Report on monthly basis and a 

review shall be conducted 

based on this report. A monthly 

report shall be provided to the 

Bank at the end of every month 

containing the summary of all 

incidents reported and 

associated Bidder performance 

measurement for that period. 

Performance measurements 

would be accessed through 

audits or reports, as appropriate 

to be provided by the Bidder. 

Request the bank to amend the clause to 

"The Bidder shall provide SLA Report on 

QuarterlyBasis.                                                       

                                                                                

                                  

 

Clause stands as per 

RFP 

 

52 49 

6 

(Uptime 

and 

Penalty) 

Para 1 

The vendor shall ensure uptime 

of individual machines (to be 

calculated on monthly basis) as 

mentioned below during 

warranty period and post 

warranty maintenance contract 

period 

4. Metro & State Capital -

99% 

5. Urban centers  

(Other than metro & 

Suggest having  

4. Metro & State Capital -98% 

5. Urban centers  

(Other than metro & State Capitals)-

97%  

6. Semi Urban and Rural Centers- 95% 

 

Clause stands as per 

RFP 
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State Capitals)-98% 

6. Semi Urban and Rural 

Centers- 97% 

53 57 18 

Force Majeure is herein defined 

as any cause, which is beyond 

the control of the selected 

bidder or the Bank as the case 

maybe which they could not 

foresee or with a reasonable 

amount of diligence could not 

have foreseen and which 

substantially affect the 

performance, such as: 

*Natural phenomenon, 

including but not limited to 

floods, droughts, earthquakes, 

epidemics,  

*Situations, including but not 

limited to war, declared or 

undeclared, priorities, 

quarantines , embargoes, 

*Terrorist attacks, public unrest in 

work area, Provided either party 

shall within ten (10) days from 

the occurrence of such a cause 

notify the other in writing of such 

causes.  

The Selected bidder or the Bank 

shall not be liable for delay in 

performing his / her obligations 

resulting from any Force 

Majeure cause as referred to 

and / or defined above. 

Request the bank to Please add the following 

reasons –  such as strikes (Nationwide or State-

wide), riots, malicious damages, Labor 

disturbances other than of war, hostilities, fire, 

Pandemic, Lockdown, lightning and 

damages due to acts of God. Request bank 

to amend the clauses accordingly. 

 

Clause stands as per 

RFP 

 

54 35 4.1.4 

The bidder should maintain the 

middleware throughout 

contract period. The bidder 

should update the software 

patches and antivirus patches 

time to time 

Request for remote access for the kiosk from 

bank network (HO) to update the software 

patches. Request for AV to be provided by 

the bank  so that AV patches could be 

updated 

 

Anti-virus application 

will be provided by 

Bank 
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55 36 4.1.7 

The scope of the services is to 

be provided for the period of at 

least 5 years i.e. 3 year 

comprehensive onsite warranty 

and 2 years AMC from the date 

of project Sign off by the bank 

Request bank to consider the 1 year of 

comprehensive onsite warranty and 4 years of 

AMC 

Clause stands as per 

RFP 

 

56 37 4.1.17 

The selected Bidder has to 

obtain transit insurance cover 

for the Kiosks from their 

factory/go-down to the site and 

such insurance cover should be 

available till installation of the 

Kiosks/Machines. The insurance 

cover should be available for 

minimum 30 days from the 

delivery of Kiosks/Machines. 

Request bank to change insurance coverage 

clause considering below scenario. 

 

1. After completing the installation 

kiosk/printer will be banks asset so vendor 

cannot provide the insurance after 

completion of the installation.  

2. If installation is pending because of bank 

dependency then also vendor cannot 

provide the insurance coverage 

Clause is self-

explanatory 

57 37 4.1.13 

The selected Bidder shall deliver 

Kiosks at the respective sites 

within Six(6) weeks for North East 

and four weeks(4) in other parts 

of Country from the date of 

receipt of the order from the 

Bank, failing which the Bank 

reserves its right to levy 

liquidated damages 

Considering the Global Chip Crisis, supply 

chain constraints, we request bank to make 

the delivery of 12 weeks for NE region and 10 

weeks for other parts of country. 

Clause stands as per 

RFP 

 

58 38 4.1.20 

The bidder should note that 

Kiosks being procured will be 

deployed at various locations as 

per business requirements of the 

Bank and selected bidder will 

be required to support all such 

installations. The list of the 

locations will be given to 

successful Bidder as and when 

the sites are identified. The Bank 

reserves the right to change 

locations. 

Request bank to consider below point. 

 

“Once the kiosk dispatched, if bank wants to 

change the location, then vendor can 

reimburse the additional transportation cost 

from the bank”. 

Clause stands as per 

RFP 

 

59 38 4.1.26 
The passbook kiosk /machine 

/Bar code Printers provided by 

Request bank to consider the standard size of 

passbooks to be used in the kiosk. 

Clause stands as per 

RFP 
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the bidder should be able to 

support different settings and 

sizes of the passbook which 

should be available in every 

kiosk as per the specifications 

provided by bank. In future 

other specifications can be 

added into the kiosk. The bar 

code scanner should be inbuilt 

in Kiosk and not to be exposed 

to outside. The bar code printing 

should support either on 

stickers/label or on the passbook 

itself 

 

60 39 4.1.35 

One resource should be 

provided by bidder to manage 

Remote Monitoring 

Management System (RMMS), 

Interface Server, MIS, call 

complaints/ monitoring etc. at 

no extra cost to the Bank. 

Successful bidder is liable for a 

penalty of Rs.1000/- per day on 

unavailability of the resource. 

This support is required for 

contract period of 5 years. 

Penalty for unavailability of vendor resource is 

too heavy request Bank to consider INR 500 

per day penalty 

Clause stands as per 

RFP 

 

 

61 41 4.1.49 

PBKs should have protection 

from Pests, Rats, rodents etc. 

starting from the date of 

delivery. The selected Bidder will 

replace the damaged part 

during the contact period in 

case of any loss due to Pests, 

Rats, rodents. Bank will not 

entertain any claim of any part 

damages by Pests, Rats, rodents 

etc. 

Request bank to consider below point. 

Vendor cannot provide the warranty/free 

service if the kiosk/parts damaged by the 

rodents, mishandling, power fluctuations, 

physical damages, natural calamities etc. as 

the kiosks are placed at banks premises so its 

banks sole responsibility to protect their assets. 

However vendor need to replace the 

kiosk/parts on chargeable basis 

Clause stands as per 

RFP 

 

62 41 4.1.51 
Turn Around Time (TAT) of 

complaint resolution should be 

Request bank to consider below proposed 

TAT. 

Clause stands as per 

RFP 
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24 hours and in case of failure to 

comply a penalty of Rs 1000 per 

day will be levied till resolution. 

1. Turnaround time for Metro city & Urban 

area –  T+24 hours 

2. TAT for rural area – T+ 48 hours 

3. TAT for Northeast India – T+72  hours 

 

63 42 4.1.58 

Bank will only provide LAN port. 

Required LAN cable to be 

provided by the vendor at the 

time of installation (max 30 Mtr.). 

Bank need to ensure LAN port and power 

sockets are within 2 meters of the kiosk 

installation site. 

Clause stands as per 

RFP 

 

64 43 2.1 

The selected Bidder shall deliver 

the machines within Six (6) 

weeks in Northeast and within 

Four (4) weeks in other parts of 

the country from the date of 

receipt of the purchase order 

from the Bank. 

Request bank to modify terms as below -  

The selected Bidder shall deliver the machines 

within twelve (12) weeks in Northeast and 

within Ten (10) weeks in other parts of the 

country from the date of receipt of the 

purchase order and delivery instructions from 

the Bank. 

Clause stands as per 

RFP 

 

65 45 4.1(iv) 

In the event of failure of 

repairing the machine and 

making it operational beyond 24 

hours from the time of logging 

the call, penalty of Rs. 1000/- per 

day per machine would be 

levied till the repair is done to 

the satisfaction of the Bank. If 

after repair machine again goes 

out of order within 30 days and 

is not made operational in 24 

hours from the time of logging 

the call, penalty of Rs. 1500/- per 

day per machine would be 

levied. 

Request bank to modify terms as below -  

In the event of failure of repairing the 

machine and making it operational beyond 

T+24 hours for Metro city & Urban area, T+48 

hours for rural area & T+72 hours for Northeast 

India from the time of logging the call, 

penalty of Rs. 200/- per day per machine 

would be levied till the repair is done to the 

satisfaction of the Bank. If after repair 

machine again goes out of order within 30 

days and is not made operational in TAT hours 

from the time of logging the call, penalty of 

Rs. 500/- per day per machine would be 

levied. 

Refer to corrigendum 

enclosed below 

66 45 4.1(v) 

Warranty should not become 

void if UCO BANK buys any 

other supplemental hardware 

from a certified third party and 

installs it with these equipment. 

However, the warranty will not 

apply to such hardware items 

installed. The obligations under 

the warranty expressed above 

Request Bank to remove this clause, as the 

vendor cannot claim OEM warranty for any 

hardware supplied by them is damaged due 

to other supplemental hardware installed. Clause stands as per 

RFP 
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shall include all costs relating to 

labour, spares, maintenance 

(preventive & unscheduled) and 

transport charges from site to 

manufacturer's works and back 

for repair/replacement at site or 

any part of the equipment 

which under normal & proper 

use and maintenance proves 

defective in design, material or 

fails to conform to the 

specifications. 

67 45 4.3 (i) 

Should UCO BANK decide to do 

so, the Bidder is expected to 

maintain the machines supplied 

for 2 (Two) years after the expiry 

of warranty period. 

Comprehensive on-site 

maintenance charges, for the 

post warranty period will be as 

quoted in the Commercial 

Offer. The Bidder is expected to 

ensure same maintenance 

standards as during warranty 

period. After the expiry of AMC 

period (2 years after 3 years 

warranty), Bank reserve the right 

to enter into the AMC for further 

period of 2 years with mutually 

negotiated terms and 

conditions. 

Request bank to modify terms as below -  

I. Should UCO BANK decide to do so, the 

Bidder is expected to maintain the machines 

supplied for 4(Four) years after the expiry of 

warranty period. Comprehensive on-site 

maintenance charges, for the post warranty 

period will be as quoted in the Commercial 

Offer. The Bidder is expected to ensure same 

maintenance standards as during warranty 

period. After the expiry of AMC period (4 

years after 1 year warranty), Bank reserve the 

right to enter into the AMC for further period 

of 2 years with mutually negotiated terms and 

conditions. 

Clause stands as per 

RFP 

 

68 46 

5 

Bullet 

point 1 

90% of the value of the 

equipment will be paid after 

delivery, completion of 

successful installation of the 

machine and the same going 

live on UCO Bank's network. The 

payment will be made on 

receipt of the invoices along 

Request bank to add below point-  

 

If the installation is pending because of banks 

dependencies, then vendor can claim the 

payment by submitting the site not ready 

report duly signed by the branch head.  

 

Also request Bank to either accept the soft 

Refer to corrigendum 

enclosed below 



 

   

RFP Ref. No: UCO/DIT/ATM/317/2022-23 Date:30/04/2022                                           Page: 25 / 57 

                      

 

with duly certified installation 

report from the respective 

Branch Head. Vendor has to 

submit the acceptance 

certificate as per Annexure XXVI 

along with invoice details. 

copies or Xerox copies of the reports during 

invoice submission instead of pursuing hard 

copies to avoid delay in payment 

 

69 49 

6 (Uptime 

and 

penalty)  

Second 

Para 

Downtime for any particular 

machine should not exceed 

more than 4 hours for a single 

incident of failure. Uptime shall 

be calculated on a monthly 

basis and shall be counted from 

the time the call is identified as 

a Warranty call requiring an 

Engineer„s visit. 

Request bank to modify terms as below -  

Downtime for any machine should not 

exceed more than T+24 hours for Metro city & 

Urban area, T+48 hours for rural area and T+72 

hours for Northeastern States for a single 

incident of failure. Uptime shall be calculated 

monthly and shall be counted from the time 

the call is identified as a Warranty call 

requiring an Engineer„s visit. 

Clause stands as per 

RFP 

 

70 51 

6 

(Penalty) 

Bullet 

Point 12 

Any up gradation should be 

completed within 15 days from 

the date of request of the Bank. 

Otherwise, there will be a 

penalty of Rs.100/- per day per 

kiosk. 

 

 

Bank to reconsider on completion days to up 

gradation from 15 days to 30  days 

Clause stands as per 

RFP 

 

71 131 
Annexure-

XXVII 
Consumables 

Request bank to add below items under 

consumable along with printer cartridge and 

barcode label. 

 

1. Upper Mylar strip 

2. Lower Mylar strip 

Annexure XXVII 

stands amended, 

refer to corrigendum 

72 9 

Control 

Sheet 

Table 

Last date & time for receipt of 

tender bids: 30.05.2022 at 04:00 

PM 

We request Bank to allow for 15 working days 

or 3 weeks minimum for submission of tender 

bids, counted from the date of release of Pre-

Bid Clarifications or Corrigendum form the 

Bank's end. 

 

Clause stands as per 

RFP 

 

73 15 4 (a) 

If the bidder withdraws its bid 

during the period of bid validity 

(180 days from the date of 

opening of bid). 

We trust that Bank refers here to date of 

opening of technical bid which is/would be a 

fixed date. We hope that it's not linked to 

opening of commercial bid since that date is 

not definitive. Bank issuing EMD BG would 

object to such vague & indefinite date to 

 

Clause stands as per 

RFP 

 
74 20 22 

Bids shall remain valid for 180 

(One Hundred and Eighty) days 

after the date of bid opening 
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prescribed by UCO BANK. UCO 

BANK holds the rights to reject a 

bid valid for a period shorter 

than 180 days as non-

responsive, without any 

correspondence. In exceptional 

circumstances, UCO BANK may 

solicit the Bidder„s consent to an 

Extension of the validity period. 

The request and the response 

thereto shall be made in writing. 

Extension of validity period by 

the Bidder should be 

unconditional and irrevocable. 

The EMD provided shall also be 

suitably extended. A bidder 

acceding to the request will 

neither be required nor be 

permitted to modify its bid. A 

bidder may refuse the request 

without forfeiting its EMD. In any 

case the EMD of the bidders will 

be returned after completion of 

the process. 

count 180-days of validity period. Hence, we 

request Bank to modify both these clauses to 

read as: '180 days from date of submission of 

bids'. 

75 27 34 

Purchase Preference: In 

procurement of all goods, 

services or works in respect of 

which Nodal Ministry / 

Department has communicated 

that there is sufficient local 

capacity and local competition, 

only ―Class-I Local Supplier, as 

defined under the order, shall 

be eligible to bid irrespective of 

purchase value. 

We wish to bring to Bank's attention - based 

on actual experience in participating in similar 

RFPs for Passbook Printing Kiosks from your 

peer Banks - that most Bidders produce 

Auditor's certificates claiming Class I 

categorization, based on false representation 

of local content in their Kiosks to their 

respective Auditors. Bank must note that none 

of the major electronic components of any 

Kiosks; viz PC Core, Monitor with Touch 

Screen, Passbook Printer and Bar Code 

scanners are manufactured in India & hence 

these are sourced as imports from overseas by 

Indian subsidiaries of the respective OEMs 

and/or their authorized distributors in India. 

Clause stands as per 

RFP 

 

76 28 35.2 (b) 

In case of procurement for a 

value in excess of Rs 10 Crores , 

the 'Class-I Local Supplier' / 

„Class-II Local Supplier' shall be 
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required to provide a certificate 

from the statutory auditor or cost 

auditor of the company (in case 

of companies)or from a 

practicing cost accountant or 

practicing chartered 

accountant (in respect of 

suppliers other than companies) 

giving the percentage of local 

content. 

Most Bidders present to their Auditors these 

imported components as if Made-in-India only 

on basis of INR bills from Indian subsidiaries or 

authorized traders. However, these inputs are 

traded into India & NOT manufactured in 

India. All Kiosk manufacturers - including our 

OEM - only assemble these components in 

India-manufactured Enclosures with relevant 

other fittings / fixtures. Typically, all aforesaid 

imported components total up to 70-75% 

input cost of any Kiosk, with REAL Make-in-

India manufacturing amounting to 30-25% of 

total input costs. Hence claim by any Bidder 

as Class I supplier is false & all - including our 

OEM - fall under Class II supplier with REAL 

Make-in-India local content / value addition 

of 25-30% and certainly less than minimum 

50% required for Class I classification. 

We hope that Bank appreciates that factual 

compliance with Make-in-India directives is 

binding on suppliers AND purchasers - 

especially those from PSU sector; and 

contravention of the same is punishable 

under law.   

To ensure fair treatment of ALL Bidders, we, 

therefore, request Bank as follows: A) Bank 

should extend qualification to Class II local 

suppliers as well (PPP directives from GoI allow 

for both Class I & Class II as qualified suppliers, 

at discretion of purchasers) since no Kiosk 

OEM/Bidder truthfully qualifies for Class I any 

way & all qualify as Class II supplier; and B) 

Irrespective of Bidders producing Auditor's 

Certificates, Bank must undertake thorough 

examination of any claim (Class I or Class II) 

by visiting assembly manufacturing facilities of 

the OEMs to inspect & verify materials inward 

records / bills to ascertain REAL source of 

major components - imported & traded in 
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India or actually Made-in-India. 

This request is also in line with Bank's assertion 

under clause no. 3. Normalization of Bids on 

page 34 on technical grounds. 

77 35 4.1 (4.1.1) 

The bidder should supply, install 

and maintain barcode based 

Self Service Passbook Printing 

Kiosks as per specification given 

in Annexure-XVII including all 

required hardware, software, 

operating systems, databases, 

middleware, third party utilities 

and interface the same with 

Core Banking Solution i.e. 

Finacle 10.x and above. In 

Future, if Bank upgraded the 

Core Banking Solution to higher 

version, the bidder needs to do 

end to end integration without 

any cost to the Bank. Self 

Service Passbook Printing Kiosks 

integrated as a single unit and it 

should be installed at a level 

convenient for the customers to 

stand and operate. Bank 

reserves the right to install these 

kiosks at on-site or off-site 

locations as per requirement of 

the Bank 

Any future upgrades involving substantial 

expenditure may render bidder's efforts 

investment financially unviable. We request 

Bank to consider and revise this clause that in 

case of major expenditure (say, one-time 

Change Request efforts of more than 

Rs.5Lac), parties will mutually decide 

necessary additional costs to be paid to the 

Vendor. 

Clause stands as per 

RFP 

 

78 35 4.1.3 

The bidder will provide end to 

end solution including all 

required hardware and 

software, to be installed at 

Bank„s DC & DR. Bidder should 

develop Interface with Bank„s 

core Banking Solution (Finacle) 

at their own cost 

We notice that under Commercial Bid, items 

no 5 & 6 don't mention Hardware i.e. Server 

Hardware for middleware and/or Remote 

Monitoring and Management System. We 

request the Bank to clarify if Bidder/Vendor is 

required to supply and maintain (warranty & 

4th+5th year AMC) for Server Hardware AND 

Software incl. Server OS, Database & RMMS 

Application. 

Vendor will be 

required to supply 

and maintain Server 

Hardware and 

software ( Server OS, 

Database & RMMS 

Application) 

79 121 
Annexure 

XX (5 & 6) 
Commercial Bid 
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80 35 4.1 (4.1.6) 

Barcode Based Self Service 

Passbook Printing Kiosk should 

be in colour branding of UCO 

Bank. Bank„s colour branding 

shall be shared with the 

selected bidders. The  machine 

should have instructions pasted 

to guide/help the customers for 

Passbook Printing. 

We request the Bank to clarify if colour 

branding would mean powder-coating the 

Kiosk enclosure in Bank's brand colours or 

anything else is expected; If latter, please 

specify clearly. 

Vinyl coated colour 

Branding should be 

provided 

81 36 4.1(4.1.10) 

The Selected Bidder should 

maintain the machines & BAR 

Code Printers during onsite 

warranty and AMC period. The 

selected bidder should provide 

a warranty period of 3 (three) 

year and 2 (Two) years 

comprehensive AMC. Further if 

Bank desires, the bidder has to 

continue the AMC support after 

the completion of the onsite 

warranty and AMC period on 

mutually agreed terms, 

conditions and commercials. 

The selected bidder should 

ensure the availability the spare 

parts for the system for at least 5 

years after the expiry of 

warranty 

This would mean that the Bidder/Vendor 

needs to ensure spares availability for a total 

period of 7 years while Bank has assured 

contract for only 5 years. Please appreciate 

that Bidder/Vendor needs to have back-to-

back commitment from its sub-vendors / 

suppliers of components which can't be 

ensured without visibility of corresponding 

assured revenue. Hence, we request Bank 

that such support fo spares beyond contract 

period would be on best efforts basis and at 

mutually agreeable commercials. 

Clause is self-

explanatory 

Please refer page 45 

Clause 4.3 (i) & (ii) of 

the RFP 

82 36 4.1(4.1.11) 

The selected bidder should also 

undertake to customize display 

screens of the machines as 

desired by bank in graphic 

mode in three languages (Hindi, 

English and the local language 

selected by Bank depending on 

the state where the machine is 

deployed) for all transactions 

undertaken by machines 

without any extra cost. 

Bank should provide the required APIs and 

technical data to print in Hindi or other local 

language. 

Details will be shared 

by the Bank with the 

successful vendor 
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83 37 4.1(4.1.11) 

The selected bidder shall deliver 

Kiosks at the respective sites 

within Six (6) weeks for north east 

and within Four (4) in other parts 

of Country from the date of 

receipt of the order from the 

Bank, failing which the Bank 

reserves its right to levy 

liquidated damages. 

We request Bank to allow for 10 weeks for 

North-East and Union Territories of J&K and 

Ladakh and 8 weeks for any other locations 

from date of receipt of Site Order/s from Bank. 

Also, delays caused by reasons not directly 

attributable to Bidder and Force Majeure 

situations ought to be excluded from 

application of penalties and Liquidated 

Damages. 

Clause stands as per 

RFP 

 

84 43 2 (2.1) 

The selected Bidder shall deliver 

the machines within Six (6) 

weeks in Northeast and within 

Four (4) weeks in other parts of 

the country from the date of 

receipt of the purchase order 

from the Bank 

85 37 4.1(4.1.15) 

The selected bidder will have to 

integrate their Kiosks with the 

bank's CBS host system (existing 

or higher) and make them 

operational within one week 

from the date of delivery at 

each site. Non-accomplishment 

of fulfilling the criteria for 

integration as mentioned 

above, failing which the Bank 

reserves its right to levy 

liquidated damages 

We request that any delays caused by 

reasons not directly attributable to Bidder and 

force majeure situations ought to be 

excluded from application of penalties and 

Liquidated Damages.  

Clause stands as per 

RFP 

 

Please refer page 43, 

clause 2.3 of RFP 

86 38 4.1(4.1.21) 

No visit / service charges will be 

borne by the Bank for up-

gradation of the software 

/replacement of hardware 

components pertaining to Self 

Service Passbook Printing Kiosks 

and Bar Code Printer for the 

purpose of enhancing their 

functionality to meet mandatory 

compliance from GOI / RBI / 

Regulatory authorities. 

Vendor's responsibility to comply with 

regulatory guidelines should be as on date of 

submission of Bid. For any future upgrades - 

which can't be envisaged while responding to 

the RFP & involving substantial cost of 

hardware / software / services need to be 

mutually decided between Bank and Vendor. 

We request Bank to modify the clause 

accordingly. 

Clause stands as per 

RFP 
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87 41 4.1(4.1.50) 

Any updation prescribed by 

NPCI/RBI/any other regulatory 

authority should be done free of 

cost 

88 38 4.1(4.1.25) 

The bidder has to ensure that all 

the licenses for the application / 

software / middleware / OS 

used in the Kiosks/Machines/Bar 

Code Printers should be in the 

name of UCO Bank only and 

necessary license certificates 

/copies of the same has to be 

submitted in original to the Bank. 

We request Bank to appreciate that 

submission of „original‟ licenses for any 

software – physical or digital - shall be 

governed by the licensing policies & 

documentation provided by respective 

software (OS, Database, Application) OEMs. 

We request Bank to modify this clause 

suitably. 

 

Clause stands as per 

RFP 

 

89 39 4.1(4.1.35) 

One resource should be 

provided by bidder to manage 

Remote Monitoring and 

Management System (RMMS), 

Interface Server, MIS, call 

complaints / monitoring etc. at 

no extra cost to the Bank. 

Successful bidder is liable for a 

penalty of Rs.1000/- per day on 

unavailability of the resource. 

This support is required for 

contract period of 5 years. 

We request Bank to reduce penalty to Rs.400.- 

per day; and also cap the same to a 

maximum of Rs.4,000/- per instance, as Bidder 

cannot assume unlimited liability. 

 

Clause stands as per 

RFP 

 

90 40 4.1(4.1.38) 

The Bidder shall fully protect the 

Bank from all legal actions, 

claims, or damages from third 

parties arising out of use of 

software, designs or processes 

used by the Bidder in the 

machine / systems supplied by 

the Bidder anywhere in the 

world. 

Bidder is supplying the machines only in India. 

So, legally, Bidder should only be liable for 

India infringement. We request Bank to 

replace 'anywhere in the world' to 'anywhere 

in India'. 

 

Clause stands as per 

RFP 

 

 

91 40 4.1(4.1.39) 

Selected bidder has to upgrade 

the version of the Operating 

Systems to higher version of the 

machines without additional 

cost during the contract period 

As end of support / end of life for OS and 

upgrades are entirely as per support policies 

of Software OEM, it won‟t be possible for 

Bidder to provide such commitment with 

unforeseeable cost implications. Bidder shall 

 

Clause stands as per 

RFP 
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in case the existing version of 

the OS is declared end of 

support/ end of life. 

be liable to provide patch updates for the 

ordered OS without additional cost during the 

contract period. We request Bank to modify 

this clause accordingly 

92 40 4.1(4.1.43) 

Bank can also procure Barcode 

Based Self Service Passbook 

printing kiosk for its Regional 

Rural Bank (RRB) at the same 

unit cost and on the same terms 

and condition with individual 

remote monitoring tool for each 

RRB„s. 

We request Bank to share the following data: 

a) No. of RRBs affiliated to the Bank or 

sponsored by the Bank; b) Details of CBS 

implemented at each RRB; c) Specification / 

details of Passbooks in use at each of these 

RRBs. 

We wish to bring to Bank's attention that if any 

of the RRBs have any variation of the CBS or 

the Passbook; development of the RMMS 

would be an additional effort; as also 

investment in the RMMS Server infrastructure. 

Hence, we request Bank to incorporate a 

suitable clause in the Contract/SLA that any 

such additional investment shall be on 

mutually agreed terms & conditions, including 

commercials. 

RRB is a separate 

entity with own 

infrastructure and 

CBS, any purchase 

made for RRBs will be 

made separately 

along with separate 

RMMS server. 

However, Such 

purchase will be 

made based on the 

price discovered 

through this RFP. 

93 42 4.2 (c)  

Responsible for antivirus 

patches/updates applied to the 

machine time to time. 

Kiosks are to be deployed in the Bank's 

branch network; hence Bidder should not be 

held responsible in the event virus in the form 

of malware/adware or any other form 

penetrates for causes not attributable to 

Bidder. We request Bank to add this exclusion 

in the clause. 

Antivirus application 

will be provided by 

the Bank. Vendor will 

be responsible for 

updation of patches 

/updates time to 

time 

94 43 Part V (1) 

The Bank intends to deploy 1000 

Barcode Based Self Service 

Passbook Printing Kiosk s and/or 

Barcode Printer over a period of 

24 months. Quantity mentioned 

above is only indicative and 

likely to increase or decrease 

based on Bank„s requirement. 

Bank will issue specific work 

order for each of the installation 

with location details. The 

machines should be covered 

The quantity shall not be reduced drastically 

as commercials will be calculated on 

indicated 1,000 units of Kiosks, with back-to-

back commitments to suppliers of 

components. We request Bank that reduction 

in quantity will NOT be more than 10% of 

quantity ordered with Bidder/Vendor. 

 

Clause stands as per 

RFP 
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under three-year 

comprehensive onsite warranty 

and AMC for a period of two 

years renewable for a further 

two years, if desired by the 

bank. The purchase order will be 

placed by the Bank from its 

Head Office and payment will 

be made by BPR & BTD, Head 

Office. Performance Bank 

Guarantee will be required to 

be submitted at Head office. 

Any decision of the Bank in this 

regard will be final & conclusive 

and binding upon the vendor 

95 43 2 (2.8) 

The equipment is considered 

accepted (Commissioned and 

Operationalized) after signing 

the Acceptance Certificate 

(Annexure-XXVI) jointly by the 

representative from the Bank 

and engineer from the Bidder 

If despite of intimation to relevant Bank 

officials about having completed installation 

of the Kiosk if acceptance is not provided by 

relevant Bank official/s for one week for any 

reason not attributable to Bidder, then such 

Kiosk shall be deemed to have been 

accepted by Bank. We request Bank to add 

provision for Deemed Acceptance clause.  

Also, if Kiosk fails to get installed within a week 

from Delivery for reasons not attributable to 

Bidder, again provision of Deemed 

Acceptance must apply. Bidder shall be liable 

to complete installation within a week from 

Bank's fresh intimation of readiness from its 

end. 

Clause stands as per 

RFP 

 

Please refer page 43, 

clause 2.3 of RFP 

96 44 3 (Para 1) 

The tenure of the Contract will 

be for a period of 60 months 

effective from the date of from 

the date of execution of SLA, 

unless terminated earlier by the 

Bank by serving 90 days prior 

notice in writing to the selected 

bidder at its own convenience 

without assigning any reason 

As Bank has sought commercials for Kiosks to 

be supported for 2 years after 3 years of 

warranty, Bidder expects minimum 5 years of 

revenue yield from every Kiosk. Hence, the 

tenure of Contract needs to be from effective 

date till last Kiosk deployed under the 

contract completes 5 years since its 

acceptance. We request Bank to modify this 

clause accordingly.  

Clause stands as per 

RFP 
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and without any cost or 

compensation therefor. 

However, after the completion 

of initial period of 60 months, the 

contract may be extended/ 

renewed for further period on 

mutually agreed terms and 

conditions as would be decided 

by the Bank 

 

Moreover, it will cause severe hardship to the 

Bidder/Vendor, if the Bank terminates this 

Contract / SLA for convenience for no reason 

attributable to the Bidder since Bidder/Vendor 

would have procured materials/components 

presuming Bank honors its own commitment. 

Hence, in case of termination for 

convenience from Bank‟s end, Vendor shall 

be paid at least for the Kiosks for which 

materials/components have been already 

procured by Bidder/Vendor, those shipped & 

in-transit, and those in warehouses or 

delivered at Bank's sites. 

97 65 28 

The Bank, by a written notice for 

a period of ninety (90) days 

(both in words and figures) sent 

to the selected Bidder/Vendor, 

may terminate the said 

Agreement/Contract, in whole 

or in part, at any time at its 

convenience. The  notice of 

termination shall specify that the 

termination is for Bank„s 

convenience, the extent to 

which the performance of work 

under the said Agreement 

/Contract is terminated and the 

date upon which such 

termination becomes effective 

Clause stands as per 

RFP 

 

98 44 3 (Para 2)  

The performance of the 

selected bidder shall be 

reviewed every quarter and the 

Bank reserves the right to 

terminate the contract at its sole 

discretion by giving 90 days' 

notice without assigning any 

reasons and without any cost or 

compensation therefor. Any 

offer falling short of the contract 

validity period is liable for 

rejection. 

Reference to 'without assigning any reasons' is 

tantamount to termination at convenience. 

Hence, our request as stated immediately 

above. 

Clause stands as per 

RFP 

 

99 44 3 (Para 3) 
The selected bidder is required 

to enter into a Service Level 

We request that the SLA shall be mutually 

agreed upon between Bank and successful 

SLA will cover the 

term of RFP after 
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Agreement (SLA), the format 

whereof is to be supplied by the 

Bank 

Bidder. Amendments, 

Addendums & 

Corrigendum based 

on which bidder is 

supposed to bid. The 

same is duly vetted 

with Bank‟s Legal 

Team, hence no 

changes will be 

allowed.  

100 44 4 (4.1,(III)) 

Bidder shall be fully responsible 

for the manufacturer's warranty 

in respect of proper design, 

quality and workmanship of all 

equipment, accessories etc. 

covered by the offer. Bidder 

must warrant all equipment, 

accessories, spare parts etc., 

against any manufacturing 

defects during the warranty 

period. During the warranty 

period, Bidder shall maintain the 

equipment and repair / replace 

all the defective components at 

the installed site, at no 

additional charge to UCO Bank 

Bidder shall not be liable in case defect is 

caused due to Force Majeure situations, 

physical damage, misuse/abuse or vandalism 

by end-users/customers of Bank or any 

reasons not attributable to the Bidder. In such 

situations, Bank shall pay for the repair or 

replacement of components or even whole 

Kiosks in line with the mutually agreed prices. 

We request Bank to add a clause that lays 

down such necessary exclusions 

Clause is self-

Explanatory 

101 45 4 (4.1,(IV)) 

In the event of failure of 

repairing the machine and 

making it operational beyond 24 

hours from the time of logging 

the call, penalty of Rs. 1000/- per 

day per machine would be 

levied till the repair is done to 

the satisfaction of the Bank. If 

after repair machine again goes 

out of order within 30 days and 

is not made operational in 24 

hours from the time of logging 

the call, penalty of Rs. 1500/- per 

Bidder shall not be liable in case defect is 

caused due to Force Majeure situations, 

physical damage, misuse/abuse or vandalism 

by end-users/customers of Bank or any 

reasons not attributable to the Bidder. 

Moreover, repairs to the satisfaction of the 

Bank' is subjective & vague; we request the 

Bank to alter this to 'Kiosk/s made fully 

functional as per techno-functional 

specifications in the RFP/Contract'. Also, 

penalties proposed are too extreme & leaves 

no margin for continuing to support Kiosks. We 

request Bank to lower penalties to more 

Refer to corrigendum 

enclosed below 
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day per machine would be 

levied. 

reasonable Rs.200/- per day per Kiosk not 

made operational with 24/48 hours (as 

applicable), capped to maximum of 

Rs.2,000/-. In case of repeat failure within a 

month from repair and not made operational 

with 24/48 hours (as applicable), we propose 

penalty to be lower at Rs.300/- per day, 

capped to maximum of Rs.3,000/-.  

We also request Bank to allow for 48 hours 

from the time of logging the call, for Kiosks 

deployed in Union Territories of J&K and 

Ladakh and North-Eastern states 

102 45 4 (4.1,(V)) 

Warranty should not become 

void if UCO Bank buys any other 

supplemental hardware from a 

certified third party and installs it 

with these equipment. However, 

the warranty will not apply to 

such hardware items installed. 

The obligations under the 

warranty expressed above shall 

include all costs relating to 

labour, spares, maintenance 

(preventive & unscheduled) and 

transport charges from site to 

manufacturer's works and back 

for repair/replacement at site or 

any part of the equipment 

which under normal & proper 

use and maintenance proves 

defective in design, material or 

fails to conform to the 

specifications. 

Below exclusions to warranty shall be 

considered: 

- Any issues resulting from theft, attempt, 

negligence, misuse, or abuse, including the 

failure to operate and care for Machine in 

accordance with the manufacturer‟s power, 

environmental, and other specifications. 

- Movement of Machine by anyone other 

than Bidder. 

- Machine breakdown due to an alteration to 

Machine or use of an attachment not 

provided and/ or supplied by Bidder in writing 

to be compatible with Machine standard 

interfaces. 

- Machine is opened, tampered with or 

repaired by any person other than a person 

authorized by Bidder 

- Damage to or loss of currency cassettes not 

caused by Bidder 

- Damage caused by rodents or natural 

disasters 

- Data loss due to Virus or otherwise for 

reasons not attributable to Bidder 

- Service calls resulting from the Errors, or 

omissions of the Bank's officials or end-

user/customer 

- Service Calls due to external circumstances 

Clause stands as per 

RFP 
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such as water, fire, riots, accidents or 

environmental conditions including but not 

limited to improper power supply. 

- Any improper handling. misuse/abuse, 

vandalism by end-user, customer or some 3rd-

party. 

- Force Majeure events. 

103 46 
5 (Bullet 

Point 1) 

90% of the value of the 

equipment will be paid after 

delivery, completion of 

successful installation of the 

machine and the same going 

live on UCO Bank's network. The 

payment will be made on 

receipt of the invoices along 

with duly certified installation 

report from the respective 

Branch Head. Vendor has to 

submit the acceptance 

certificate as per Annexure XXVI 

along with invoice details 

We hope & trust that reference to Branch 

Head is only in context of „duly certified 

installation report‟ and that release of 

payments shall be from the BPR & BTD 

department at the Bank's Central Head 

Office, Kolkata; including that BG towards 

balance 10% be submitted at the Central HO. 

We request Bank to confirm 

Clause is self-

explanatory 

 

Vendor need to 

submit PBG at UCO 

Bank HO-DIT 

104 46 
5 (Bullet 

Point 3) 

The balance 10% of the 

equipment will be paid after the 

warranty period or on submission 

of a Bank Guarantee (BG) to 

the Payment Authority. 

105 46 5 Payment Terms  

In case of delay in payment within 30 days of 

submission of invoice, the Bidder shall be 

entitled to charge interest @18% p.a.  from the 

due date of payment till the amount is paid 

by the Bank. Further, the Bidder should be 

entitled to suspend the service in case Bank 

repeatedly fails to make the payments on 

time. We request Bank to add this clause 

Suggestions clause is 

not admissible 

106 47 
6 (Para 

1&2) 

The selected bidder will be 

required to sign the Service 

Level Agreement with the Bank 

within 15 days of the 

acceptance of the LOI. The 

As Bank proposes to share after acceptance 

of the LOI, the SLA draft needs to be mutually 

agreed upon between Bank and 

Bidder/Vendor. Also, we request Bank to allow 

30 days for execution of SLA. 

SLA will cover the 

term of RFP after 
Amendments, 

Addendums & 

Corrigendum based 
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draft format of SLAs will be 

provided after acceptance of 

the Letter of Intent (LOI) by the 

successful bidder. 

on which bidder is 

supposed to bid. The 

same is duly vetted 

with Bank‟s Legal 

Team, hence no 

changes will be 

allowed. 

107 49 

6 (Uptime 

and 

Penalty) 

Para 1 

The vendor shall ensure uptime 

of individual machines (to be 

calculated on monthly basis) as 

mentioned below during 

warranty period and post 

warranty maintenance contract 

period 

7. Metro & State Capital -

99% 

8. Urban centers  

(Other than metro & 

State Capitals)-98% 

9. Semi Urban and Rural 

Centers- 97% 

The uptime targets are unrealistically too high 

for a consumer - facing self-service 

equipment like Passbook Printing Kiosk. We 

request Bank to lower the target uptimes per 

Kiosk per month, as follows: 

Metro & State Capital Centre: 96%; Urban 

Centre (other than Metro & State Capital 

Centres): 94%; Semi-Urban & Rural Centres: 

92%. Penalties may be invoked only if these 

levels are breached, leaving out the standard 

exclusions as requested in other queries. 

Clause stands as per 

RFP 

108 50 

6 Uptime 

and 

Penalty ) 

For 

middlewa

re 

The bidder shall guarantee an 

uptime of 99.00% for the 

middleware which shall be 

calculated on quarterly basis. 

The ‗Uptime„ is equal to ‗total 

contracted hours in a quarter„ 

less ‗Downtime„. The 

‗Downtime„ is the time between 

the time of report by the Bank 

and time of restoration of 

service within the contracted 

hours. ‗Restoration„ is the 

condition when the selected 

bidder demonstrates that the 

solution is in working order and 

the Bank acknowledges the 

same. For SLA purpose a quarter 

will be treated as 90 days. If the 

We request Bank to lower the Uptime target 

for Middleware to a more reasonable 97% per 

quarter;  failing which a penalty of Rs.500/- 

per day may apply, subject to maximum of 

Rs.5,000/- in any given instance 

Clause stands as per 

RFP 
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bidder fails to maintain 

guaranteed uptime on quarterly 

basis, Bank shall impose penalty 

as per Penalty Clause of the 

RFP. 

109 51 

6 Uptime 

and 

Penalty ) 

For 

middlewa

re 

(Penalty 

bullet 

point no 

8) 

In the event of failure of 

maintaining the uptime for 

middleware, penalty of 

Rs.5000/- per day would be 

levied subject to a maximum of 

10% of the TCO. 

110 50 6 (Note) 

Note: If the vendor fails to 

provide services which results in 

the uptime of machines / 

solution provided by bidder, 

below stipulated percentage, 

penalty will be applicable and 

will be deducted from the 

quarterly bill/future payment 

related to the Vendor. 

Before levying penalty or invoking Bank 

guarantee, Bank should provide reasonable 

period to cure the defect / delay, if any. 

Further, the Bidder shall be accountable for 

penalty only if the reason for delay is directly 

attributable to the Bidder. 

Clause stands as per 

RFP 

111 50 

Part V, 

Clause 6  

Penalty 

Penalty 

112 51 

Part V, 

Clause 6  

Penalty 

Penultima

te bullet 

Any up-gradation should be 

completed within 15 days from 

the date of request of the Bank. 

Otherwise there will be a 

penalty of Rs.100/- per day per 

kiosk 

Any upgradation beyond as of date of bid 

submission shall be on mutually agreed terms 

& conditions, incl. timelines for 

implementation and commercials. Hence, 

penalty may apply only if the delay is beyond 

mutually agreed timelines. We request Bank 

to modify this clause accordingly. 

Clause stands as per 

RFP 

113 51 7 
Notwithstanding Bank's right to 

cancel the order, liquidated 

damages at 1% (One percent) 

The Bank's interests are already covered by 

PBG and penalty provisions. We request Bank 

to remove LD clause as same would result in 

Clause stands as per 

RFP 
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of the undelivered portion of the 

order value per week will be 

charged for every week's delay 

in the specified delivery 

schedule subject to a maximum 

of 10% of the total cost of 

ownership. Bank will have right 

to recover these amounts by 

any mode such as adjusting 

from any payments to be made 

to the Vendor or from the 

performance Bank Guarantee. 

Liquidated damages will be 

calculated per week basis. 

Dispatch details shall be shared 

by the vendor regularly after 

handing over the consignment 

to the concerned Courier 

Agency/Indian Postal services 

unwarranted hardship to the Bidder/Vendor. 

114 55 16, Para 3 

The bidder/selected bidder must 

undertake that they shall hold in 

trust any Information received 

by them under the 

Contract/Service Level 

Agreement, and the strictest of 

confidence shall be maintained 

in respect of such Information. 

Bidder/Vendor would be also disclosing its 

Confidential Information during subsistence of 

this Contract/SLA. Hence, we request Bank to 

make confidentiality clause reciprocal. 

Clause stands as per 

RFP 

115 56 17 

The Vendor shall undertake to 

observe, adhere to, abide by, 

comply with and notify the Bank 

about all laws in force or as are 

or as made applicable in future, 

pertaining to or applicable to 

them, their business, their 

employees or their obligations 

towards them and all purposes 

of this Contract and shall 

indemnify, keep indemnified, 

hold harmless, defend and 

Compliance of laws shall be restricted to 

services rendered to Bank under the 

Contract/SLA. Also, Bidder should be entitled 

to charge the Bank with reasonable costs 

incurred by the Bidder in order to comply with 

the regulatory requirements that may apply in 

the future, & unforeseeable as of submission 

of bid. 

Clause stands as per 

RFP 
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protect the Bank and its 

employees / officers / staff / 

personnel / representatives / 

agents from any failure or 

omission on its part to do so and 

against all claims or demands of 

liability and all consequences 

that may occur or arise for any 

default or failure on its part to 

conform or comply with the 

above and all other statutory 

obligations arising therefrom. 

116 57 18 

Force Majeure is herein defined 

as any cause, which is beyond 

the control of the selected 

bidder or the Bank as the case 

maybe which they could not 

foresee or with a reasonable 

amount of diligence could not 

have foreseen and which 

substantially affect the 

performance, such as: 

· Natural phenomenon, 

including but not limited to 

floods, droughts, earthquakes, 

epidemics, 

· Situations, including but not 

limited to war, declared or 

undeclared, priorities, 

quarantines, embargoes, 

· Terrorist attacks, public unrest 

in work area, 

We request Bank to include Acts of 

Government, Pandemic, Lock-down & 

restrictive access into definition of Force 

Majeure. 

Suggested clause not 

admissible 

 

117 58-59 21 Order Cancellation 

Bidder/Vendor shall be provided with an 

opportunity by way of 30 days written notice 

to remedy breach before cancellation. In 

case of cancellation by whatever reasons, 

Bidder should be entitled for non-cancellable 

costs i.e. the cost already incurred by the 

Bidder for the project. Also, if there is 

Clause is self-

explanatory 
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additional cost to be incurred by Bank, it 

should be mutually discussed. We request 

Bank for suitable modification of this clause.  

118 60-61 22 

In consideration of the Bank 

having agreed to accept our 

offer in terms of Request for 

Proposal No. UCO/DIT/ATM 

/317/2022-23 Date:30/04/2022, 

we the Bidder herein doth 

hereby agree and undertake 

that we shall indemnify and 

keep indemnified the Bank 

including its respective Directors, 

Officers and Employees, from 

and against any claims, 

demands, actions, proceedings, 

damages, recoveries, 

judgments ,costs, charges 

liabilities, losses arising out of all 

kinds of accidents, destruction, 

deliberate or otherwise, violation 

of applicable laws, regulations, 

guidelines and/or environmental 

damages, if any, during the 

contract period or expenses of 

any nature and kind whatsoever 

and by whomsoever made in 

respect of the said RFP and any 

damage caused from and 

against all suits and other 

actions that maybe instituted or 

preferred against the Bank or 

which the Bank may have to 

bear, pay or suffer directly or 

indirectly due to omission or 

commission of any act on our 

part and/or on the part of our 

employees, representatives, 

agents and/or associates, sub-

Bidder/Vendor shall be liable to indemnify the 

Bank for proven damages which are solely 

attributable to the Bidder/Vendor. 

Bidder/Vendor shall not be liable for any 

indirect, consequential losses. We request 

Bank for suitable modification of this clause. 

Clause stands as per 

RFP 
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contractors in performance of 

the obligations enumerated 

under the said Request for 

Proposal 

119 66 
30 (Para 

1) 

The Bank, without prejudice to 

any other remedy for breach of 

Contract, by written notice of 

default sent to the bidder, may 

terminate this Contract in whole 

or in part, if the bidder fails to 

perform any obligation(s) under 

the Contract 

Bidder/Vendor shall be entitled to suspend 

services in case if the Bank fails to make 

payment within 30 days period from 

submission of invoice. In case delay is beyond 

90 days, Bidder/Vendor shall have right to 

terminate this Agreement, without any liability. 

 

Suggested Clause is 

not admissible 

120 67 32 

The selected bidder(s) shall be 

required to enter into a service 

level agreement (SLA) with UCO 

Bank, within 15 days of the 

award of the Bid through a 

Letter of Empanelment or within 

such extended period as may 

be specified. The SLA shall be 

based on the requirements of 

this RFP, the terms and 

conditions of purchase order, 

the letter of acceptance and 

such other terms and conditions 

as may be determined by the 

Bank to be necessary for the 

proper performance of the work 

in accordance with the Bid and 

the acceptance thereof, with 

terms and conditions contained 

in a Memorandum of 

Understanding to be signed at 

the time of execution of the 

Form of Contract. The selected 

bidder will also sign a Non-

Disclosure Agreement and 

Deed of Indemnity with the Bank 

on a format prescribed by the 

We request that the NDA and Deed of 

Indemnity should be mutually decided. 

 

SLA/NDA will cover 

the term of RFP after 
Amendments, 

Addendums & 

Corrigendum based 

on which bidder is 

supposed to bid. The 

same is duly vetted 

with Bank‟s Legal 

Team, hence no 

changes will be 

allowed. 
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Bank. 

121 68 35 (b) 

In case any dispute between 

the Parties, does not settle by 

negotiation in the manner as 

mentioned above, the same 

may be resolved exclusively by 

arbitration and such dispute 

may be submitted by either 

party for arbitration within 20 

days of the failure of 

negotiations. Arbitration shall be 

held in Kolkata and conducted 

in accordance with the 

provisions of Arbitration and 

Conciliation Act, 1996 or any 

statutory modification or re-

enactment thereof. Each Party 

to the dispute shall appoint one 

arbitrator each and the two 

arbitrators shall jointly appoint 

the third or the presiding 

arbitrator 

We suggest keeping appointment of Sole 

Arbitrator by both Parties, as panel of three 

arbitrators would be very expensive. 

Clause stands as per 

RFP 

122 69-70 38 (iii) 

Limitation of Liability: 

The limitations set forth in point 

no. 1 shall not apply with 

respect to: 

a) claims that are the subject of 

indemnification pursuant to 

Intellectual 

Property Rights and Ownership. 

b) damages occasioned by the 

gross negligence or willful 

misconduct of Service Provider. 

c) damages occasioned by 

Service Provider for breach of 

confidentiality obligations. 

d) Regulatory or statutory fines 

imposed by the Government or 

This amounts to unlimited liability for 

Bidder/Vendor. We request Bank to drop 

these exclusions to cap on the liability. Further, 

Bidder should only be liable for actual and 

proven losses incurred by the Bank and not 

otherwise. 

Clause stands as per 

RFP 
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Regulatory agency or non-

compliance of statutory or 

regulatory guidelines applicable 

to the project. 

123 74 41 (D) 

The Bank will have the discretion 

to disqualify the Bidder/Vendor 

and/or initiate the process for 

blacklisting the Bidder/Vendor 

and may also entail forfeiture of 

performance security furnished 

by the Bidder/Vendor. ― 

Bidder/Vendor shall be provided an 

opportunity by way of 30 days written notice 

by the Bank before initiating any steps 

towards blacklisting of the Vendor. 

Clause stands as per 

RFP 

 

 

124 82 
Annexure 

V 
Performance Bank Guarantee 

The Guarantee can be given with rights of 

protest or demur. Further, the guarantee can 

be invoked only upon a proven breach by 

the Bidder. Further, Bidder should be entitled 

for cure period of minimum 30 days. We 

request Bank to include these provisions in the 

proposed Contract/SLA. 

Clause stands as per 

RFP 

125 113 

Annexure 

XVII  

Sr. No. 4.1 

Touch Screen Size 15" Minimum 

Please note that 15" monitors & touch-screens 

are end-of-life and not available except as 

left-over or short-term stock-clearing quantity. 

Hence, it's in Bank's own interest (from a 

longer term 5 years support perspective) to 

specify a 17" minimum LCD monitor with 

touch-screen. This also provides a better 

consumer experience, branding /advertising 

of Bank's products, etc.  

We also suggest the Bank opts for factory-

fitted IP 65 compliant PCAP Touch Screen 

Monitor for its high uptime and ruggedness 

with antimicrobial protective screen to 

safeguard the user‟ health with 24X7 glass 

surface sanitation. 

15” Touch screen 

requirement is the 

minimum Bank is 

asking for  

126 113 

Annexure 

XVII  

Sr. No. 5.1 

Passbook printer with integrated 

barcode scanner including the 

required serial/parallel/USB ports 

to meet RFP requirement. It 

should not be an inbuilt or 

fabricated scanner. The make 

We suggest Bank to consider addition of 

Ethernet Port as well for ease of printing labels 

from any PC in LAN. 

Clause stands as per 

RFP 
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of Passbook Printer and Barcode 

scanner should be same 

127 113 

Annexure 

XVII  

Sr. No. 5.4 

Print speeds up to 480 cps or 

higher 

We suggest Bank to specify minimum print 

speed of 6 IPS (inches per second) in line with 

the latest specs as this speed up printing & 

help to bust queues quicker. 

Clause stands as per 

RFP 

128 114 

Annexure 

XVII  

Sr. No. 6.1 

The cabinet must house all the 

components of the kiosk and 

must be ergonomically 

designed. Please Specify 

dimension (Height, Width & 

Breadth) in millimeter. Bank will 

Prefer compact design. 

We request Bank to opt for IP 65 compliant 

ergonomically designed Kiosk cabinet as it 

provide improved cabinet protection - 

especially at passbook entry slot - from dust & 

water ingress when not in use; & thereby 

better uptime.                                                     

Clause stands as per 

RFP 

129 114 

Annexure 

XVII  

Sr. No. 6.3 

The Collection box must be 

made secure with password 

operated lock. 

We sense that this requirement would apply 

to Cheque Deposit Kiosks, and not Passbook 

Printing Kiosks. Hence, we request Bank to 

clarify:  

1. What is meant by 'collection box'?  

2. Password protected electronic locks are 

generally used for cabinets meant for safes & 

cash/cheque collection boxes.  

3. In Passbook Printing Kiosk, there will be one 

door with standard metal-key operated lock 

as there is no item of value getting collected 

within this Kiosk at any time. 

We request Bank to retain only 'Strong 

Mechanical Lock' as specified under 1.11 on 

page 112. 

Clause stands 

deleted 

130 115 

Annexure 

XVII  

8.4 

Component level health 

monitoring like Printer & 

Consumables in the PBK 

Is Bank looking for monitoring of consumables 

i.e. cartridge ink level, etc? If so, we request 

the Bank to specify the list of all such 

thresholds to monitor, and appreciate that it 

shall be only if supported natively by the 

Passbook Printer and/or the relevant 

components. We request Bank to clarify. 

Refer to corrigendum 

enclosed below 

131 115 

Annexure 

XVII  

8.5 

Remote loading of Patch as and 

when needed like anti-virus 

updates 

Besides the patches for the software stack to 

be provided by the Bidder/Vendor, we 

request that the Bank to provide any other 

suitable patches - including anti-Virus solution 

Bank will provide 

Anti-virus solution and 

selected vendor will 

be required to 
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of Bank's choice - so they can be tested for 

any conflict & then rolled out by the 

Bidder/Vendor. 

update 

patches/updates 

time to time  

132 115 

Annexure 

XVII  

8.10 

Encryption in Barcoding 

If Bank already has encryption logic, We 

request Bank to share the mechanism; Or 

does Bank expect Bidder/Vendor need to 

develop this logic which may differ from one 

Kiosk OEM to another? We request Bank to 

clarify. 

Bank will share the 

encryption logic with 

the successful bidder  

133 116 

Annexure 

XVII  

12 

Screen should be customizable 

as per requirement of Bank at 

no additional cost 

Will Bank provide the screens as per its existing 

transaction workflow, or is Bidder/Vendor 

supposed develop screens as per their 

respective workflows? If Bidder/Vendor is to 

provide the screens, Bank needs to confirm 

the content for the regional language 

screens. 

 

Bank will provide the 

screen, vendor is 

required to push the 

same  

134 116 

Annexure 

XVII  

13 

Should have Line/Page 

Recognition Function, page and 

line sensing, Passbook Printer for 

passbook update 

For line updates, please note the following in 

case of traditional Passbook Printing Kiosks:  

--- After printing the transactions, vendor will 

send the 'line number' of last line printed to 

CBS; and 

--- When CBS sends the transactions for fresh 

printing, it also needs to send the 'line number' 

from which the printing has to begin. 

If Bank is looking for Page recognition and 

Page-&-Line sensing, Bank would need to 

consider a completely different printer and 

the costing will be different compared to 

what is otherwise specified in the RFP, 

including need for replacement of existing 

Passbooks to be compatible with such 

printer/s. We request Bank to confirm. 

Refer to corrigendum 

enclosed below 

135 131 

Annexure 

XXVII  

Sr. No. 3 

Ribbon of Passbook Printer 

We suggest Bank to specify minimum 300 

meters ribbon capacity as such ribbons last 

longer, hence printer face less downtime for 

replenishments. 

Clause stands as per 

RFP 

136  131 

Annexure 

XXVII  

 

Please quote rate inclusive of 

taxes 

We request Bank to seek rates of spares also 

exclusive of applicable taxes since there may 

be changes in taxes over 5 years of 

 

Annexure XXVII 

Stands amended, 
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contract/SLA period. refer to corrigendum 
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Request for Proposal (RFP) for Selection of Vendor for Supply, Installation & Maintenance of 1000 Barcode 

Based Self Service Passbook Printing Kiosks 

RFP Ref. No: UCO/DIT/ATM/317/2022-23 Date: 30/04/2022 

 

Amendments, Addendums and Corrigendum uploaded on 21/05/2022 

 

WARRANTY/AMC/ATS  

 

Clause No Original Clause as per RFP Modified Clause 

4 (IV) 

In the event of failure of repairing the 

machine and making it operational 

beyond 24hrs from the time of logging the 

call, penalty of Rs.1000/ per day per 

machine will be levied till the repair is done 

to the satisfaction of the bank. If after 

repair machine again goes out of order 

within 30 days and is not made 

operational within 24hrs from the time of 

logging the call, penalty of 

Rs.1500/day/machine would be levied. 

In the event of failure of repairing the 

machine and making it operational 

beyond 24hrs from the time of logging the 

call, penalty of Rs.500/ per day per 

machine will be levied till the repair is 

done to the satisfaction of the bank. If 

after repair machine again goes out of 

order within 30 days and is not made 

operational within 24hrs from the time of 

logging the call, penalty of 

Rs.1000/day/machine would be levied. 

 

PENALTY & SERVICE LEVEL AGREEMENT (SLA) 

 

Clause No Original Clause as per RFP Modified Clause 

6 (Penalty)  

Any machine including the software 

components/hardware equipment that 

are reported to be down on a given date 

should be repaired immediately. The 

resolution should not exceed 4 hours from 

the time of registering a complaint. The 

Bidder to ensure the above mentioned 

uptime to be calculated on monthly basis 

for machines. In case the Bidder fails to 

meet the required uptime, there will be a 

penalty of Rs. 250/- (Rupees Two hundred 

Fifty only) per 1% per downtime. 

Any machine including the software 

components /hardware equipment that 

are reported to be down on a given date 

should be repaired immediately. The 

resolution should not exceed 24 hours 

from the time of registering a complaint. 

The Bidder to ensure the above 

mentioned uptime to be calculated on 

monthly basis for machines. In case the 

Bidder fails to meet the required uptime, 

there will be a penalty of Rs. 250/- (Rupees 

Two hundred Fifty only) per 1% of 

downtime. 

 

SCOPE OF THE WORK 

 

Clause No Original Clause as per RFP Modified Clause 

4.1(4.1.51) 

Turn Around Time (TAT) of complaint 

resolution should be 24 hours and in case 

of failure to comply a penalty of Rs 1000 

per day will be levied till resolution. 

Turn Around Time (TAT) of complaint 

resolution should be 24 hours and in case 

of failure to comply a penalty of Rs 500 

per day will be levied till resolution 

 

DELIVERY AND INSTALLATION 

 

Clause No Original Clause as per RFP Modified Clause 

2 (2.1) 

The selected Bidder shall deliver the 

machines within Six (6) weeks in Northeast 

and within Four (4) weeks in other parts of 

the country from the date of receipt of the 

purchase order from the Bank. 

The selected Bidder shall deliver the 

machines within Six (6) weeks in Northeast 

and within Four (4) weeks in other parts of 

the country from the date of receipt of 

the purchase order from the Bank along 

with site details. 
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PERFORMANCE BANK GUARANTEE 

 

Clause No Original Clause as per RFP Modified Clause 

9 (Last 

Para) 

In case the Service Level 

Agreement/Contract is extended, the 

selected Bidder shall have to submit the 

Bank Guarantee equivalent to 10% of the 

project cost/Total Cost of Ownership (TOC) 

for the extended period along with a 

claim period of three (3) months. 

In case the Service Level 

Agreement/Contract is extended, the 

selected Bidder shall have to submit the 

Bank Guarantee equivalent to 10% of the 

project cost/Total Cost of Ownership 

(TCO) for the extended period along with 

a claim period of three (3) months OR as 

per the applicable Government 

guidelines at the time of extension of the 

contract.   

 

PAYMENT TERMS 

 

Clause No Original Clause as per RFP Modified Clause 

5 (Bullet 1) 

90% of the value of the equipment will be 

paid after delivery, completion of 

successful installation of the machine and 

the same going live on UCO Bank's 

network. The payment will be made on 

receipt of the invoices along with duly 

certified installation report from the 

respective Branch Head. Vendor has to 

submit the acceptance certificate as per 

Annexure XXVI along with invoice details. 

90% of the value of the equipment will be 

paid after delivery, completion of 

successful installation of the machine and 

the same going live on UCO Bank's 

network. The payment will be made on 

receipt of the invoices along with duly 

certified installation report from the 

respective Branch Head. Vendor has to 

submit the acceptance certificate as per 

Annexure XXVI along with invoice details. 

If the installation is delayed due to site not 

ready (SNR), 90% of the value of the 

equipment will be paid after 01 month 

from the date of delivery of the 

equipment. However, the vendor will 

additionally submit the SNR report duly 

signed by Branch Officials.  

 

TECHNICAL SPECIFICATION 

 

 

Clause No Original Clause as per RFP Modified Clause 

8.4 
Component level health monitoring like 

Printer & Consumables in the PBK 

Component level health monitoring like 

Printer in the PBK 

13 
Should have Line/Page Recognition 

Function, page and line sensing, Passbook 

Printer for passbook update 

Should have Line/Page Recognition 

Function Passbook Printer for passbook 

update 

6 (6.3) 
The Collection box must be made secure 

with password operated lock. 
Clause stands deleted  

 

 

 

 

 

 

 

 

 

 

 



 

   

RFP Ref. No: UCO/DIT/ATM/317/2022-23 Date:30/04/2022                                           Page: 51 / 57 

                      

 

REVISED MASKED COMMERCIAL BID FORMAT 

Annexure – XIX 

Masked Commercial Bid  

            (Amount in Rs.) 
 

SL. 

No. 
Description 

Qty. 

(A) 

Unit 

Price 

(B) 

GST% 

(C) 

 GST 

Amount 

(D) 

Total = A*B 

1 Barcode Based Self Service Passbook 

Printing Kiosk with inbuilt Barcode 

Reader (with three year warranty) as 

per the technical & functional 

specifications given in the RFP. 

1000     

2 Barcode Printer (with three years 

warranty) as per technical 

Specification mentioned in RFP. 

1000     

3 AMC for  Barcode Based Self Service  

Passbook Printing Kiosk 4th & 5th year 

(after warranty period of 3 year) 

1000     

4 AMC for Barcode code Printer for 4th & 

5th year (after warranty period of 3 

year) 

1000     

5 Cost for Middleware & remote 

Monitoring system 

(including required applications, Web 

interface & database & required 

licenses) (with 3 year warranty) 

1     

6 AMC for Middleware & remote 

Monitoring system for 4th & 5th years 

(including required applications, Web 

interface & database & required 

licenses) (after warranty period of 3 

year) 

1     

7 1000 Barcode label and requisite 

cartridge for Printing 

1000     

8 Facility Management      

 Facility Management Cost for 1st Year      

 Facility Management Cost for 2nd Year      

 Facility Management Cost for 3rd  Year      

 Facility Management Cost for 4th  Year      

 Facility Management Cost for 5th  Year      

9 Total Cost of ownership (Sl. No. 1+2+3+4+5+6+7+8) 

(In Figure) 

 

10 Total Cost of Ownership (Sl. No. 1+2+3+4+5+6+7+8) 

(In Words) 

 

Note: 

 Total Cost of ownership (TCO) is exclusive of GST. 

 We hereby confirm that quotes mentioned in this commercial bid is strictly as per the format in 

RFP.  
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 The bidder whose bid has been determined to be responsive and who quotes the lowest price 

will be treated as L1 bidder.  

 We also confirm that the above mentioned rates are accurate. In case of any anomalies in the 

calculation for arriving at TCO, the Bank will have the right to rectify the same as mentioned in 

the commercial evaluation process clause no. 2.3 and it will be binding upon our company. 

 We have ensured that the price information is filled in the Commercial Offer at appropriate 

column without any typographical or arithmetic errors. All fields have been filled in correctly. 

 We have not added or modified any clauses / statements / recordings / declarations in the 

commercial offer, which is conditional and / or qualified or subjected to suggestions, which 

contain any deviation in terms & conditions or any specification. 

 We have understood that in case of non-adherence to any of the above, our offer will be 

summarily rejected. 

 In case of discrepancy between figures and words, the amount in words shall prevail. 

 Present Rate of tax, if applicable, should be quoted in respective columns. The Bank will pay 

the applicable taxes for the above mentioned tax type ruling at the time of actual delivery of 

service/implementation and resultant billing. However, no other tax type will be paid. The 

Octroi / Entry Tax will be paid extra, wherever applicable on submission of actual tax receipt.  

 Bank has discretion to keep any of the line item mentioned above as optional as per Bank‟s 

requirement. 

 Please note that any commercial offer which is conditional and / or qualified or subjected to 

suggestions will also be summarily rejected. This offer shall not contain any deviation in terms & 

condition or any specifications, if so such offer will be summarily rejected. 

 All prices should be quoted in Indian Rupees (INR) only. 

 The TCO (Total Cost of Ownership) will be exclusive of GST. However the GST and other 

applicable taxes will be paid as per actuals at the time of resultant billing. 

 Bank will not communicate with OEM / OSD for any queries. 

 The quantity mentioned above is only indicative and may change at the time of issuance of 

Purchase Order. 

 

Company Seal                        Authorized Signatory  

Date  

Name & Designation: 

Note:  
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REVISED COMMERCIAL FORMAT 

Annexure – XX 

Commercial Bid  

                                                                                                                                                                (Amount in Rs.) 
 

 Description 
Qty. 

(A) 

Unit 

Price 

(B) 

GST% 

(C) 

 GST 

Amount 

(D) 

Total = A*B 

1 Barcode Based Self Service Passbook 

Printing Kiosk with inbuilt Barcode 

Reader (with three year warranty) as 

per the technical & functional 

specifications given in the RFP. 

1000     

2 Barcode Printer (with three years 

warranty) as per technical 

Specification mentioned in RFP. 

1000     

3 AMC for  Barcode Based Self Service  

Passbook Printing Kiosk 4th & 5th year 

(after warranty period of 3 year) 

1000     

4 AMC for Barcode code Printer for 4th & 

5th year (after warranty period of 3 

year) 

1000     

5 Cost for Middleware & remote 

Monitoring system 

(including required applications, Web 

interface & database & required 

licenses) (with 3 year warranty) 

1     

6 AMC for Middleware & remote 

Monitoring system for 4th & 5th years 

(including required applications, Web 

interface & database & required 

licenses) (after warranty period of 3 

year) 

1     

7 1000 Barcode label and requisite 

cartridge for Printing 

1000     

8 Facility Management       

 Facility Management Cost for 1st Year      

 Facility Management Cost for 2nd Year      

 Facility Management Cost for 3rd  Year      

 Facility Management Cost for 4th  Year      

 Facility Management Cost for 5th  Year      

9 Total Cost of ownership (Sl. No. 1+2+3+4+5+6+7+8) 

(In Figure) 

 

10 Total Cost of Ownership (Sl. No. 1+2+3+4+5+6+7+8) 

(In Words) 

 

Note: 

 Total Cost of ownership (TCO) is exclusive of GST. 

 We hereby confirm that quotes mentioned in this commercial bid is strictly as per the format in 

RFP.  
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 The bidder whose bid has been determined to be responsive and who quotes the lowest price 

will be treated as L1 bidder.  

 We also confirm that the above mentioned rates are accurate. In case of any anomalies in the 

calculation for arriving at TCO, the Bank will have the right to rectify the same as mentioned in 

the commercial evaluation process clause no. 2.3 and it will be binding upon our company. 

 We have ensured that the price information is filled in the Commercial Offer at appropriate 

column without any typographical or arithmetic errors. All fields have been filled in correctly. 

 We have not added or modified any clauses / statements / recordings / declarations in the 

commercial offer, which is conditional and / or qualified or subjected to suggestions, which 

contain any deviation in terms & conditions or any specification. 

 We have understood that in case of non-adherence to any of the above, our offer will be 

summarily rejected. 

Company Seal                        Authorized Signatory  

Date  

Name & Designation: 

Note:  

 In case of discrepancy between figures and words, the amount in words shall prevail. 

 Present Rate of tax, if applicable, should be quoted in respective columns. The Bank will pay 

the applicable taxes for the above mentioned tax type ruling at the time of actual delivery of 

service/implementation and resultant billing. However, no other tax type will be paid. The 

Octroi / Entry Tax will be paid extra, wherever applicable on submission of actual tax receipt.  

 Bank has discretion to keep any of the line item mentioned above as optional as per Bank‟s 

requirement. 

 Please note that any commercial offer which is conditional and / or qualified or subjected to 

suggestions will also be summarily rejected. This offer shall not contain any deviation in terms & 

condition or any specifications, if so such offer will be summarily rejected. 

 All prices should be quoted in Indian Rupees (INR) only. 

 The TCO (Total Cost of Ownership) will be exclusive of GST. However the GST and other 

applicable taxes will be paid as per actuals at the time of resultant billing. 

 Bank will not communicate with OEM / OSD for any queries. 

 The quantity mentioned above is only indicative and may change at the time of issuance of 

Purchase Order. 

 

Company Seal                        Authorized Signatory  

Date  

Name & Designation: 

Note:  
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REVISED CONSUMABLES FORMAT 

Annexure-XXVII 

CONSUMABLES 

                             (Please quote rate exclusive of all taxes) 

 

Sl. 

No 

Description Unit  Rate 

per unit 

 Consumables   

1 Cartridge for Passbook Printer Each  

2 Cartridge for Barcode Printer Each  

3 Ribbon of Passbook Printer Each  

4 Bar Code ribbon role Each  

5 Passbook Printer Head Each  

6 Bar Code Printer Head  Each  

7 Upper Mylar strip 

 

Each  

8 Lower Mylar strip Each  

9 Any Other Item (Please specify) Each  

 Spare Parts   

1 PC power Supply (SMPS) Each  

2 Mother Board with Processor Each  

3 Mother Board without Processor Each  

4 4 GB DDR3 RAM Each  

5 PC Core Mother Board Each  

6 Visit Charges of Engineer per visit Each  

7 Shifting of machine within same premises with de-

installation and re-installation  

Each  

8 Shifting of machine within same City with de-

installation and re-installation  

Each  

9 Shifting of machine from one City to other City 

with de-installation and re-installation  

Each  

10 Grouting on a 6 Inch thick concrete platform with 

reinforced concrete along with industrial bolts/ 

Grouting of Passbook Printing kiosks with Anchor 

fastener.  

 

Each  

11 Grouting of Passbook Printing kiosks with Anchor 

fastener 

Each  

12 Main Board for Passbook Printer Each   

13 Main Board for Barcode Printer Each  
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14 Cost of Cabinet Each  

15 Spike Guard Each  

16 Passbook Movement Roller Each  

17 Main Gear Used for Passbook Movement Each  

18 Printer Motherboard with processor Each  

19 Touch Screen  Each  

20 Speakers Each  

21 CPU Cabinet Each  

22 Print head flat cable Each  

23 Console flat cable Each  

24 Console without display Each  

35 Any Other Item (Please specify) Each  

 

1. The bidder has to quote for the optional items mentioned in Annexure XXIII. The cost 

of items quoted shall be inclusive of all charges including installation, configuration 

and labour charges and the cost will be valid for two year from the date of 

acceptance of Purchase order. 

2. The list of optional items mentioned in Annexure XXIII is indicative only.  

3. Bank reserves the right to indent the quantity of spare parts based on the 

requirement during warranty and AMC period and vendor will meet the Bank‟s 

need as and when required. The cost of optional items should be reasonable and 

comparable with market standards.  

4. Warranty of the items will be co-terminus with the hardware/equipment warranty. 

5. In case the Bank deems that the rates of optional items are on the higher side, the 

Bank has the right to seek third party opinion on rates of spares and has the right to 

negotiate with the selected bidder for prices of the optional items. 

6. Spare parts not mentioned in the list will be considered as Free of Cost. 

 

Place:        AUTHORISED SIGNATORY 
 

Date:        Name: 
 

Designation: 

 

** The above prices are subjected to negotiation. 
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Annexure – XXVIII 

LIST OF ZONAL OFFICES 

Sl. No. Zonal Office Name Bidder’s Office Address with Contact details  

1 AGARTALA  

2 AHMEDABAD  

3 AJMER  

4 AYODHYA  

5 BALASORE  

6 BANGALORE  

7 BEGUSARAI  

8 BHAGALPUR  

9 BHOPAL  

10 BHUBANESWAR  

11 CHANDIGARH  

12 CHENNAI  

13 COIMBATORE  

14 DEHRADUN  

15 DHARAMSALA  

16 DURGAPUR  

17 ERNAKULAM  

18 GUWAHATI  

19 KARNAL  

20 HOOGHLY  

21 HYDERABAD  

22 INDORE  

23 JAIPUR  

24 JALANDHAR  

25 JODHPUR  

26 JORHAT  

27 KANPUR  

28 KOLKATA  

29 LUCKNOW  

30 MEERUT  

31 MUMBAI  

32 NAGPUR  

33 NEW DELHI  

34 PATNA  

35 PUNE  

36 RAIPUR  

37 RANCHI  

38 SALT LAKE  

39 SAMBALPUR  

40 SHIMLA  

41 SURAT  

42 SILIGURI  

43 VARANASI  

 

 

 


