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              यूको बैंक 
 

UCO BANK 
 

         सम्मान आपके विश्वास का Honours Your Trust 

      ------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

Notification no. ZOP/SEC/2022-23/01                                                                       Dated 03.09.2022                                                                                                          

  

Empanelment of vendors for Supply, Installation & Annual Maintenance of Security 

equipments (CCTV  System & Fire extinguishers) in the Branches, Currency Chests and 

Office under UCO Bank, Zone. 

Applications are invited from reputed Agencies/Companies /Firms for empanelment for 

Installation & Maintenance of Security equipments ( CCTV & Fire extinguishers) in the 76 

Branches, 03 Currency Chests and 1 Office under UCO Bank,  Zone.  

Tender Reference Particulars 

Cost of Tender Form 

/Documents 

Rs. 250.00 (Rupees Two Hundred fifty rs. only)  -Non refundable, 

cost of Tender Document  is to be submitted  with Eligibility Bid 

(Part-I of Tender documents)  in the form of Pay Order/Demand 

Draft in favour of UCO Bank, Zonal Office, payable  at Patna.                          

Advertisement in News 

Papers and Bank’s 

website on. 

Date of Advertisement in News Papers- 03.09.2022. 

Tender remained live on Bank’s website from 03.09.2022 till 

07.10.2022.  

Last Date &  Time for 

Submission of Tender   

07.10.2022 upto 5:00 PM on working days at UCO Bank Zonal 

Office, Maurya Lok, Complex, 4th Floor, Block ‘A’ New Dak 

Bungalow Road, Patna – 800001. 

Pre-bid meeting  19.09.2022 for pre-bid meeting to present their issues for discussion, 

if any. 

Date and Time of 

Opening Eligibility Bid  

i.e. Part-I  

10.10.2022 at Zonal Office. 

 

Date and Time of 

Opening Technical Bid 

Part- II & 

demonstration 

13.10.2022 at Zonal Office. 

Note: Technical Bids(PART-II) will be opened for those vendors only, 

who will be qualified in Eligibility bid (Part-I) of Tender. 

Date of Opening of 

Financial Bid 

14.10.2022 at 11:30 AM on wards, for all three services at Zonal 

Office Patna.   

(Financial Bids will be opened for those vendors only, who will 

qualify in Part-I & Part –II of Tender) 

Validity of Tenders 04 months (120 days) from the date of opening of Financial Bid. 

Address of 

Communication 

UCO Bank Zonal Office, , G.A.D. (Security) Department, Maurya lok 

complex, 4th floor, block ‘a’ new dak bungalow, - 800001 

Contact Number  8638909574, 7541940306 

E-mail Email:  zopatna.sec@ucobank.co.in, zo.patna@ucobank.co.in  

 

A. Status of availability of Security equipments:-  

We have 76 branches (including 56 onsite ATMs), 03 Currency Chests and one Zonal Office 

under the Patna Zone situated in the state of Bihar. Each of our branches, 03 Currency Chests & 

Zonal office have been provided with CCTV System (Hikvision make) & fire extinguishers for 

security & safety of Bank’s assets. These security equipments need to be maintained for their 

24x7 functioning which included repair/ replacement of faulty parts, up gradation of obsolete 

equipments, installation of new equipment on need basis. 

 

mailto:zopatna.sec@ucobank.co.in
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CCTV System:- Our branches, Currency Chests & Zonal office have SDVR based Hikvision make 

analogue / digital CCTV system of 4/8/16 Channels. Hikvision make CCTV systems are provided 

with various types of dome/bullets cameras with IR feature, fixed or verifocal lens. 

 

Fire Extinguisher:- Our branches, Currency Chests & Zonal office have Portable and Automatic/ 

Modular types of Fire extinguishers to smother A,B,C & D type of fire. These include Water CO2, 

DCP types & ABC types with MAP or Clean agent as extinguishing material.  

 

B. Scope of work:-   

The scope of work for Annual Maintenance Contract and installation of security equipment’s 

total three (03) items is as follows: 

 

1. For CCTV System:- 

 

a)  Annual Maintenance Contract (Non Comprehensive) of CCTV System (Hikvision Made 

System):- Maintenance of the available CCTV systems (Hikvision made) under AMC- Non 

Comprehensive (repair/ replacement of faulty parts). Replacement of old & obsolete 

DVR/ Cameras with new one on need basis as per our requirement 04/08/16 Channel 

DVR. Re-installation of equipments in case of shifting/ furnishing of branch premises and 

installation of new system if required in branches, Currency Chests and Zonal Office.  

 

b)  Supply & installation of new 4 Channel SDVR based CCTV system (with 180 days recording 

facility) in 31 Branches and 01 Standalone IP Netwrok camera in all Branches and 

Currency Chests in addition to present CCTV System:- 

Installation of 01 new Standalone IP camera in all Branches and Currency Chests which 

should be featured with onboard recording in memory card up to 07 days alongwith 

having facility of overwriting itself.  

 

At present installed CCTV System in our Branches, Currency Chests and Zonal Office are of 

Hikvision make, due to which, Hikvision make items shall be installed during AMC, supply 

and installation as well as 4 Channel SDVR based CCTV Systems & IP Network Cameras 

shall also to be installed of Hikvision make. Being one make all CCTV Systems of a Branch 

or Currency Chest or Office, it would be easier to allot a collective AMC to any one 

company and would be also safe from security point of view. AMC of CCTV System of any 

one make system becomes also easier for all AMC service provider. 

 

2. For Fire Extinguisher:- 

 
a) AMC (Annual Maintenance Contract) for Fire Extinguisher: - Annual maintenance & refilling 

of available fire extinguishers, repair/ replacement of faulty cylinder/ accessories and 

Hydrostatic Test of present Extinguishers. Re-installation of equipments in case of shifting/ 

furnishing of branch premises and installation of new Fire Extinguishers in new opened 

branch on need basis. 

 

 

C.    Period of Empanelment:-  
 

Vendor(s) will be empanelled for a period of 03 years from the date of empanelment for 

both CCTV System and Fire Extinguisher and it would be reviewed on annual basis on the 

basis of rendered performance of selected vendor during the rendered service period  and 

participation of empanelled vendors in the coming tender processes. Bank can extend the 

period of empanelment beyond initial three years on year to year basis (1+1) up to 02 years 

maximum as per decision of the Zonal Office and also Bank can terminate the 

empanelment of one & all vendor at any point of time. 
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1)  Procedure of Empanelment for Annual Maintenance Contract of CCTV System & Fire 

Extinguisher :- 
 

Bidders required to submit their application to the undersigned in three sealed covers – 1. 

Eligibility Bid in sealed envelope superscribing “PART-I(Eligibility Bid)”, 2. Technical Bid in 

sealed envelope superscribing “PART-II (Technical Bid)”, and 3. Financial Bid in a separate 

sealed envelope superscribing “PART-III (Financial Bid)”. All the three Parts of Bids will be 

submitted in one sealed envelope superscribing for each items: 

 As for CCTV- “Empanelment of Vendor for Annual Maintenance  Contract & Supply and 

Installation at the Bank Branches under Zonal Office, ”  

 

For Fire Extinguisher- “Empanelment of Vendor for Supply, Installation of Fire Extinguishers and 

Annual Maintenance & Refilling of existing Fire Extinguishers at the Bank Branches under 

Zonal Office, ’’ 

  

For 4 Channel SDVR based CCTV system & 01 Standalone IP Netwrok camera- “Supply and 

Installation of new 4 Channel SDVR based CCTV system & 01 Standalone IP Netwrok camera 

at the Bank Branches under Zonal Office, ”  

 

along with the Vendor’s complete Address, email and Contact Number for giving 

information as and when required. 

 

2) Part I. - Eligibility Bid - to include profile of the company. 

a) List of major existing clients, registration number and GST details etc. as mentioned in 

Appendix-I point-wise. Attach documents wherever required and asked. 

b) The vendor who is selected for AMC & Installation of CCTV System/ Fire Extinguisher has 

to submit Performance Bank guarantee. 

c) Deposit of requisite EMD is only for supply and installation of 4 Channel SDVR based 

CCTV System (31 Branches) & 01 Standalone IP Network camera shall deposit along with 

Tender Document through Demand Draft, Bankers Cheque or Pay Order in favour of UCO 

Bank, Zonal Office, . EMD shall be retained for a period for one year from the date of issue 

of work order. No interest shall be paid on the EMD and EMD will be returnable after 

completion of warranty period and EMD of Eligibility Bid disqualified Vendor will be 

returned after completion of the Tendering processes. 
 

3)  Part II. Technical Bid – Technical Bid will be opened after qualification of Part-l i.e. 

Eligibility Bid.  

a) To meet the technical specifications: Compliance of technical specifications of CCTV 

& Fire Extinguishers given in Annexure –VII & Xl point wise.  

b) Demonstration of CCTV/ Fire Extinguishers is the part of Technical Bid. Technical 

Compliance fulfilling vendors (As per Annexure Vll of CCTV/ Annexure X of Fire 

Extinghisher) have to show a demonstration on security equipments (CCTV/ Fire 

Extinguishers) for which they have participated in tender, at Zonal Office  premises which 

is the part of technical qualification criteria of vendor for Technical Bid.  

Note- If, a vendor, who fulfills all Technical Compliance (As per Annexure Vll) of CCTV 

System and also for 4 Channel SDVR based CCTV system & 01 Standalone IP Network 

Camera has need not to show separate demonstration. 

4)   Part-III - Financial Bid- Net rates (without any tax calculated) as mentioned in Annexure 

–Vlll (CCTV), Annexure- IX & Annexure-Xl (Fire Extinguisher) 

Eligibility Bid (Part-l) and Technical Bid (Part-ll) qualified Vendor will be eligible for 

supplying and installation of 4 Channel SDVR based CCTV system & 01 Standalone IP 

Netwrok camera in Branches, Currency Chest & Office. 
 

5)  Financial Bids will be opened of those bidders only, who will have qualified successfully 

Part-I and Part-II. 

1.   One bidder can apply for empanelment for one or more security item(s) and bidder has 

to submit all tender docs separately for each item.  



4 | P a g e   

2.   One bidder can be empanelled for one or more item(s) for which the bidder fulfilling the   

eligibility criteria of Eligibility Bid Annexure- l and Technical Bid as Compliance Sheet and 

Successful demonstration- in case of CCTV and Fire Extinguishers. 

3.   Bidder need to submit the proofs to validate their experience (copies of work order/ 

contract & performance certificates of the work done to be submitted) in the respective 

field i.e CCTV/ Fire extinguisher for which the empanelment is sought.  

4.   After assessment of eligibility bids, bank may confirm the authenticity of the work orders/ 

contract, performance certificate from their client(s) and bank will also confirm the local 

address of the bidder through own sources, only after the said confirmations the eligibility 

bid would be adjudged as valid.   

5.    Bidder(s) found eligible based on evaluation of their eligibility criteria, confirmation of 

work/ performance/ local address will be summoned to demonstrate their products for 

the next stage of assessment for empanelment.  

6.   Only those eligible bidder(s) will be considered for empanelment who’s offered products 

met the requisite specification for the selected security equipment(s).  

 

6) Eligibility criteria for bidders:- 

         Only those Companies/firms/ agencies that fulfil the eligibility criteria as mentioned in 

Annexure-I of this advertisement will be considered for next stage of assessment for 

empanelment. 

 

7) Availability of Tender documents & tender fee:-   

Tender documents are available on Bank’s website www.ucobank.com  & at our Zonal 

Office till last date of submission of bids i.e. 30/09/2022. Bidder required to deposit the non-

refundable Tender fee amounting Rs. 250/-( two hundred fifty)  in the form of DD in favor of 

UCO Bank Zonal Office, Patna and payable at Patna.  

Please note a separate tender fee (in the form of Demand Draft) will be paid for each items 

as AMC of CCTV System, AMC of Fire Extinguisher and Supply and installation of 4 Channel 

SDVR based CCTV system & 01 Standalone IP Network camera. 04 Channel SDVR based 

CCTV system and 01 Standalone IP Network camera are (one) item.   

  

 

8)  Pre-Bid meeting:- 

Pre-bid meeting is scheduled to be held at our Zonal Office on 19/09/2022 at 15.00 hrs, 

interested bidder can submit their queries/ clarifications, suggestion before our purchase 

committee on schedule date and time. As a resultant of pre-bid meeting any addendum/ 

corrigendum in bids, its terms & conditions if warranted would be reflected on Bank’s website 

(www.ucobank.com) after a day from pre-bid meeting i.e. from 20/09/2022 & no paper 

notification would be made for addendum/ corrigendum in bid document. Interested bidders 

are advised to go through Bank’s website after schedule date for any modification in bid 

document. After pre-bid meeting clarification, suggestion and any type of representation will 

not be entertained.  

 

9) Opening of Bid(s):-  

Sealed bid would be opened at our UCO Bank Zonal Office, as per scheduled opening dates 

of bid. Bank reserves the right to reject any/all bids without assigning any reason thereto, 

meanwhile major reasons leading to rejection of bid are specified herein below. Bidders can 

witness the tender opening process through their authorised representative on scheduled date 

& time, it is not mandatory for bidder to present at the time of opening of bids. We are not 

bound to hold the process of opening of tender due to absence of representative of any or all 

of the bidders at the time of opening of bids. Vendor’s Representative will bring a separate 

authority letter on company’s letterhead with seal and sign to attend opening processes of 

Bids. 

Bids received after scheduled date & time would not be considered for opening & evaluation, 

sealed bid(s) along with tender fee (if deposited) would be returned to sender’s address shown 

on outer envelope.  

 

http://www.ucobank.com/
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10)  Evaluation of Bids:- 

1. Sealed bids received on or before last date would be evaluated based on eligibility criteria as 

per Annexure-I & checklist Annexure-II. 

2. Documentary proofs in respect of each eligibility criteria would be evaluated, confirmation of 

local address, executed work/ performance would be ascertained by Bank. Only after that 

the bid would be considered for the next stage of empanelment for the field/ security item(s) 

in which it fulfils the eligibility conditions. 

3. In the next stage of assessment for empanelment the eligible bidders would be invited for 

demonstration of their products, in case the offered products found suitable as per criteria 

fixed by bank, then only the candidature of the bidder is approved for empanelment. 

4. Empanelment would be restricted to maximum ten bidders for respective item. 

5. Vendor has to must sign all pages of uploaded Tender RFQ/ RFP and their submitted 

supporting documents with seal and signature of authorized Representative of their Company/ 

Firm.    
 

11)  Rejection of bids :- 

      Bank can reject the bids in following cases:-  

1. Late receipt bids, received in open envelope, received through email. 

2. Bids not having proper documentary proofs establishing eligibility of bidder. 

3. Bids not provided with requisite tender form fee. 

4. Copies of work order/ contract submitted in proof of experience are not supported by 

performance certificate from client. 

5. Work/ services of the bidder found unsatisfactory on confirmation from their client. 

6. Confirmation of local address (in the state of Bihar) not ascertained.  

7. Product offered not meets the required specification as evaluated during demonstration.  

8. Bank can reject any or all of the bids without mentioning any reason.  

9. Not signed and sealed to all pages of Bids/ Tender forms & documents/RFQ/RFP.  

 

12)  Performance Security & Earnest money deposit:- 

1.  The successful selected bidder has to deposit a separate Performance Bank Guarantee  

@ 10% of the total cost of contract for AMC & Installation CCTV System as per their quoted 

rate in the bid as security deposit or at applicable rate as prescribed by Govt./ bank’s 

guidelines.  

2. The successful selected bidder has to deposit a separate Performance Bank Guarantee  

@ 10% of the total cost of contract for AMC & Installation of Fire Extinguisher as per their 

quoted rate in the bid as security deposit or at applicable rate as prescribed by Govt./ 

bank’s guidelines. Attach documents of Govt. in support of PBG.9 

3.  Successful bidder will be required to submit separately the Earnest Money Deposit (EMD) 

for installation of new 4 Channel SDVR based CCTV system in 31 Branches and 01 

Standalone IP camera in all Branches, Office and Currency Chests with their bid @ of 1% of 

the estimated cost of work or as per their quoted rate in the bid or at applicable rate as 

prescribed by Govt./ bank’s guidelines (if refers Govt. Guidelines in this regard, please 

attach a copy of guidelines). Earnest Money Deposit (EMD) of selected vendor will be 

refunded after completion of warranty period of installation of both the system in all 

branches/offices within 60 days. EMD will be returned to unsuccessful bidder on 

completion of tender process. Tender received without EMD/ inadequate EMD will 

be technically disqualified. EMD shall be forfeited if: 
    i)   If bidder withdraws the bid or increases the rates during the validity period of bid. 

ii) If successful bidder fails to commence work within stipulate time or unwilling to 

get into the contract with the bank. 

 
4. The proposed work order/contract with selected vendor would include suitable clause on 

uptime of security equipments, penalty for default to regulate the quality of work / service. 
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10)       Termination of contract or work:-  

The Bank reserve its right to terminate the maintenance and supply contract at any time 

after giving due notice of one month without assigning any reason. The contractor will not be 

entitled to claim any compensation against such termination. However, while terminating the 

contract, if any payment is due to the contractor for maintenance/ work already performed 

up to satisfaction in terms of the contract, these would be paid to it/ him as per the contract 

terms. 

      11)      The Bidder’s Indemnity and Assurance:- 

The Bidder should comply with all legal requirements and obtain such licenses, approvals 

and consents, if any prescribed/required under any law/ rules/regulations, and keep them 

valid. 

The Bank will not be liable to pay any remuneration or compensation to the Bidder or any of 

the personnel (including its owner(s), director(s), partner(s), employee(s) and any 

representative(s) engaged by the Bidder in relation to the service except the total cost of 

Security system (CCTV & Fire Extinguisher) as per agreement and later AMC charges as per 

agreement. 

The Bidder to indemnify against all losses, liability or obligation arising out of its conduct or 

that of any of the personnel including its owner(s), director(s), partner(s), employee(s) and 

representative(s) in connection with the work to be offered to selected vendor. 
 

12)      Other Terms & conditions:- 

 

1 .   Modification and withdrawal of bids:  

Bid withdrawal/ modification shall not be allowed  after last date and time of bid 

submission. Withdrawal of bid after last date and time may result in forfeiture of earnest 

amount. Bid modification after last date and time will not be allowed. 

2. Time period: New 4 Channel SDVR based CCTV system (with 180 days footage recording 

capacity) in 31 Branches and 01 Standalone IP camera in all Branches and Currency Chests 

are to be supplied and installed within 45 days from the allotment of work order/ purchase 

order.  

3. For any queries, bidder may contact us on working days between 10 A.M. to 5 P.M.  

 

4. Clerical errors to be rectified: Neither of party/ vendor shall take any advantage of any 

clerical error or mistake which may creep in or occur in the specifications, schedule of rates, 

plans, instructions of tenders or any other papers supplied to or by the vendor in connection 

with the work, but such clerical errors or mistake shall be brought to the notice by the one to 

the other without any loss of time and same shall be rectified during pre-bid meeting. 

5. Tender is valid up to four (04) months from the date of publication. 

6. Any dispute arising in this matter will be settled in the jurisdiction of , Bihar. 

7. All pages the tender form & documents to be properly signed and sealed by an authorized 

person/ representative on behalf of the company as a token of acceptance of all terms & 

conditions mentioned in the tender form & documents.  

8. In case our office is declared closed on the last date of receipt or pre-decided date of 

opening of tender due to holiday/ Bandh call /Lockdown etc., the respective date shall be 

treated as deferred/re-scheduled to the next working day. 

9. Financial Bids will be opened in the presence of vendors’ representatives. If the 

representative   will not be present at the time of opening of bids, L-1 will be selected ex-

parte. 

10. It may be noted that the requirement given in this RFP is indicative only. 

11. Tender /Offers sent through Fax and E-mail will not be accepted. 

12. Bank reserves the right to accept / reject in part or in full any or all offers without 

assigning any reason whatsoever and without any cost or compensation therefore. Any 

decision of UCO Bank in this regard shall be final, conclusive and binding on the bidders. 

13. The empanelment period for the empanelled vendors will be for a period of 03 (Three) 

years. However, if our Head Office or any higher office of UCO Bank conducts Pan India Rate 
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contract, Zonal office, will have the right to cancel this Rate contract. In such case notice of 

one month will be served to the firm for termination of Rate contract and no other claims will 

be entertained.  

14. All Branches/Offices/ATMs have Fire Extinguishers. They all fall under the AMC of refilling 

of fire extinguishers. Fire Extinguishers kept inside ATM attached to concerned branch will be 

included in  

15. Branch count, which will be refilled and maintained with Fire Extinguishers of respective 

branch and no separate visit will be counted for the ATM visit, whether it is located near or 

far from Branch location. 

16. Please read carefully all the points of Bids/ Tender forms & documents/RFQ/RFP and duly 

sign on each page with company seal (encrypted Designation with name of the company) 

as token of acceptance and deposit it mandatorily with the tender documents. 

17. Bank reserves the right to award the contract works to single service provider or can 

engage 02 service providers.  

18. Bank reserves the right to consider or cancel the bidding process in the event of dispute. 

 

 
      

 
 

      Zonal Manager 

 

UCO Bank, Zonal Office, 

Maurya Lok Complex, 4th floor,  

Block ‘A’, New Dak Bunglow Road, 

Patna-800001 

E-mail: zo.patna@ucobank.co.in  

             zopatna.sec@ucobank.co.in 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:zo.patna@ucobank.co.in
mailto:zopatna.sec@ucobank.co.in
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               FORM OF TENDER -A 

To, 

The Zonal Manager  
UCO Bank, Zonal Office, 

Maurya Lok  Complex, 4th floor,  

Block ‘A’, New Dak Bunglow Road, 

Patna-800001 

E-mail: zopatna.sec@ucobank.co.in 

 

Sir, 

 

 1. We have carefully examined all the contents incorporated in the various parts of this Tender 

Document for empanelment for supply, installation 04 Channel CCTV System & IP Network 

Camera and AMC, Supply, Installation for existing CCTV/ Fire Extinguishers in branches/Offices 

under the jurisdiction of UCO Bank, Zonal Office, Patna and taken note of all the terms & 

conditions stated in the Tender Document in its various parts. 

 

2. We enclose a Pay Order / Demand Draft for Rs. 250/-(Rupees Two Hundred Fifty only) drawn in 

favour of  UCO Bank and payable at Patna as Tender Cost (P.O/DD No.................. Date....... 

Issuing Bank................ Branch....................).    

 

3. We enclose a Pay Order / Demand Draft for Rs .............../-(Rupees.......................................                   

only) for 04 Channel CCTV System & IP Network Camera  drawn in favour of  UCO Bank and 

Payable at Patna as EMD (P.O/DD No.................. Date....... Issuing Bank................ 

Branch....................).   (EMD will be  

 

4. We also agree that our tender along with the prices will remain valid for entireperiod of 03 

(Three) years. 

 

5. Our PAN for Income Tax is _______________. We are registered with GST Authorities and our 

registration numbers are _______________________________& GST Number is  ________________. 

 

6. We agree (if we are selected/empanelled for above work) to deposit Performance Bank 

guarantee equilvalent to Rs.1,00,000/- (One lakh only) issued by any other Bank except UCO 

Bankor 10% approx. cost of work offered. Bank can claim the amount ofperformance guarantee 

if we are not able to execute the work allotted within scheduled time or we fail to execute the 

alloted work under the terms, conditions & requirements of the Bank. 

 

 

For and on behalf of 

 

____________________ 

(With seal) 

Signature _________________ 

Name ____________________ 

Designation _______________ 

DULY AUTHORIZED SIGNATORY                                 __________ day of ________ 2022 

 

mailto:zopatna.sec@ucobank.co.in
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                           FORM OF TENDER -B 
 

APPLICATION FORM FOR VENDOR FOR ANNUAL MAINTENACE CONTRACT (NON- 

COMPREHENSIVE) & SUPPLY, INSTALLATION OF CCTV SYSTEM/ FIRE EXTINGUISHERS, SUPPLY & 

INSTALLATION OF 04 CHANNEL CCTV SYSTEM (31 BRANCHES) & IP NETWORK CAMERA / AT THE 

BANK BRANCHES/OFFICES UNDER UCO BANK ZONAL OFFICE, PATNA. 

                                           (Please Tick for which tender is being submitted.) 

 

 

1. Name of Applicant : 

2. (Company/Firm/Individual/Agency)     : 

3. Registered Address of the Applicant 

with Telephone No., FAX & E-mail ID      : 

4. Address of the Applicant in Patna 

with Telephone No., FAX & E-mail ID      : 

5. Year of Establishment                               : 

6. Status of the Applicant(whether             : 

Proprietary/Private Ltd./Public Limited/ 

Co-operative Society/Public sector/ 

Autonomous body/Govt. Department)                        

(Enclose copies of relevant documents) 

7. Name of Proprietor/Directors/Partners/ 

Controlling body: 

            i) 

            ii) 

8. Whether registered with the Registrar : 

of Companies/Registrar of Firms/Registrar 

of Co-operative societies. If so, Please  

mention the number of such registration and    

date (Enclose copies of relevant documents) 

 

9. Whether registered for GST.  

If so, please mention the GST  

registration number and furnish a copy 

of such registration certificate : 

10.  Details of Permanent Account Number: 

(Enclose certified photocopy of PAN Card) 
 

11. Whether empanelled with other PSU Banks/         : 

/Govt. Deptts./PSUs/Autonomous bodies. If so, 

Please furnish following particulars with  

Documentary proof (any three) 

(Enclose copies of relevant documents) 

 

Sl No.      Name of Organization/ Institution       Date of Empanelment   Validity     

    

    

    

 

12. Number and name of staff in Patna and posted when: 

(Please attach a list) 
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13. Detailed Particulars for the works done in past three years: 

 

Name of the PSU Banks 

/Govt./Deptts./PSUs/Autonomous 

bodies. 

Value of work order Month & Year of work 

order 

 

 

  

   

   

 

 

(Enclose copies of relevant work orders) 

The particulars furnished in the application are true to the best of my/our knowledge & belief. 

I/we understand that if any of the particulars is found incorrect, even at a later stage, my/our 

empanelment will be cancelled. 

 

 

 

 

 

 

Date:                                                                             Signature of Applicant 



11 | P a g e   

ANNEXURE – I 
 

PART-I    (Eligibility Bid) 
 

ELIGIBILITY CRITERIA FOR BIDDER FOR EMPANELMENT FOR INSTALLATION & ANNUAL MAINTENANCE 

CONTRACT OF SECURITY EQUIPMENTS (CCTV / FIRE EXTINGUISHERS) IN THE BRANCHES/ CURRENCY 

CHESTS/ OFFICE UNDER UCO BANK, ZONE.  

A. Experience in execution of required work & performance certification by client(s). 

Reputed Bidder should have experience in executing the similar work for which 

empanelment is sought as under at the Public Sector Banks/ RBI/ Govt. Organizations/PSU in 

last 7 years as on 31st March 2022. 

a) Three similar completed or active contracts of AMC & installation of CCTV/ Fire extinguishers 

in not less than 36 branches/ locations in last 7 years as on 31st March 2022. OR 

b) Two similar completed or active contracts of AMC & installation of CCTV/ Fire extinguishers in 

not less than 55 branches/ locations in last 7 years as on 31st March 2022. OR 

c) One similar completed or active contract of AMC & installation of CCTV/ Fire extinguishers in 

not less than 77 branches/ locations in last 7 years as on 31st March 2022. 
Documentary proofs for the above like Annual Maintenance Contract(s)/ Work Order(s) and 

Performance Certificate(s) of the each allotted work/ contract issued by respective client Public 

Sector Banks/ RBI/ Govt Organizations/PSU must be provided with bid to establish the eligibility of 

Bidder. Bid without minimum required work order/ contract and their performance certificates as 

above would be treated as ineligible. Work order / contract not supported by its performance 

certificate would be treated as NULL. 

B. Certification of performance by client(s) Public Sector Banks/ RBI/ Govt. Organizations/PSU. 

1. Each work order/ contract submitted as warranted above must be supported by 

performance certificate(s) as per Annexure-V of this tender document. Performance 

certificate should be duly filled on letter head of the clients, signed by the officials dealing in 

procurement/ maintenance of physical security equipments (preferably security officer). 

2. Bank can confirm the genuineness of the performance certificate issued by client at its own 

sources. In case the authenticity of performance certificate or work order/ contract found 

uncertain, the tender of the bidder would be rejected.   

3. Performance certificate issued by client would be taken as the proof of the nature of work 

done, no. of branches/ offices/ sites covered & period of contract, quality of equipments 

installed, and level of after sale services & relationship with the client as far as terms of 

contract is concerned. 

4. Minimum standard for eligibility for bidder as confirm from performance certificate by clients 

should likewise: 

a) Purpose, nature of work executed, no. of branches/ offices/ sites covered should be in the 

lines of Para ‘A’ of this annexure. 

b) Equipments installed should be as per specification provided by clients. 

c) Average time taken in defect rectification should be less than three (3) days & time taken in 

new installation should be less than Seven (15) days. 

d) Quality of work executed, capability, technical proficiency, financial soundness, mobilization 

of manpower of firm, quality of product installed should not be unsatisfactory.  

e) Instances of imposition of penalty should be less than three in the period of contract. 

f) Bidder should not be indulged in arbitration/ court case with the client. 

5. Provide list of client and their contact details to ascertain the genuineness of quality of 

services bidder have rendered. In case work/ services of bidder found unsatisfactory in any 

of the work/ contract, their bids would be treated ineligible.  

  

C. Bidder should have minimum three years of experience as on 31/03/2022 in maintenance and 

installation of security equipments (CCTV/ Fire extinguishers). Hence provide at-least one 

work order/ contract commenced/ executed prior to 31/03/2019. 
  

D.  Certification by Original Equipment Manufacturer (OEM). 
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1. Bidder should be the authorized equipment manufacturer/ assembler or have authorization 

from OEM for consistent supply/ servicing of spare / equipments for next 5 years. 

2. In case bidder is the Original Equipment Manufacturer (OEM), bidder have to provide 

certificate (as per Appendix-I) about manufacturing of product, genuineness of the products 

and after sale services & supply of accessories. 

3. In case bidder is not the OEM, the bidder will have to essentially mention the name of the 

original equipment manufacturer (OEM) whose product is to be supplied and the country of 

origin of the product along with technical specifications. Bidder will also to have certificate in 

respect of country of origin of products. Product offered should be manufactured in India. 

Bidder has to submit a certificate from the original equipment manufacturer (OEM) that they 

are the authorized agents for the sale and service of their product and manufacturer 

undertakes to support the after sales service of the product. Bidder should provide 

manufacturer authorization form (MAF) duly signed by the OEM in the name of bidder 

(Appendix- II). 

4. All new installed products will stand for onsite comprehensive warranty against all defects in 

warranty period. During the warranty period the Bidder shall have to provide quarterly 

preventive service and shall have to attend to all breakdown calls within 24 hours and 48 

hours for remote area branches. 

5. Bidder have ability to provide security equipments of similar or higher technical specifications 

fixed by bank. The products offered should be manufactured in India. 
 

E. Registration, Establishment & Service network:- 

1. As the major part of work is for 24X7 maintenance of the existing security systems in our 

branches so, Bidder should have local office/ registered office/ services center in the state of 

Bihar. Hence provide proof of local address, which is subjected to confirmation through our 

sources. 

2. Ability to commence services within 03 days from the date of placement of work order and 

complete within a 07 days from placement of order. 

3. Bidder should be registered under Shops & Establishment act. Provide relevant document(s). 

4. Ability to undertake the work of all branches throughout Bihar state under this zone.  

5. Bidder should have a Certificate of Registration with Registrar of Companies or Registrar of 

Firms or have a letter of proprietorship. Provide relevant document(s). 

6. Bidder should provide the latest Income Tax Assessment Order and PAN/ TAN Number. 

Provide relevant document(s). 

7. Bidder should have GST registration. Provide relevant document(s) 
 

F. Financial soundness & stability: - 

1. Bidder should have positive net worth; provide the Audited account and Balance Sheet of 

last 3 Years.  

2. Bidder should have total annual turnover equal or more than the estimated cost work i.e. 20 

lacs for last three years. Provide proof for the same of last three years. 

3. Bidder should provide name and address of banker with solvency certificate not older than 

one year, of value not less than estimated cost of work i.e. 20 lacs.  

Duly signed Documentary proofs by authorized signatory of bidder establishing above required 

eligibility should be provided with bid. For assistance bidders are advised to go through the 

checklist (Appendix- III) for submission of documents in compliance of eligibility. Bid submitted 

without proper documentary proofs establishing their eligibility is treated as ineligible. 
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ANNEXURE - II 

 

  CHECKLIST FOR BIDDERS FOR SUBMITTING ELIGIBILITY BID IN COMPLIANCE OF TERMS OF PART-I 

 

SN Documentary proofs establishing eligibility of bidder  Provided (Yes/ No) 

1 Duly filled Application format (Form of Tender ‘A’ & ‘B’)  

2 Proof of local address in state of Bihar.  

3 Registration under Shops & Establishment act.  

4 List of clients with contact details.  

5 Certification from OEM ( Appendix-I)  

6 Authorisation from OEM for consistent supply of 
spare/services.(Appendix-II) 

 

7 Certificate of Registration with Registrar of Companies or Registrar of 
Firms or have a letter of proprietorship as applicable. 

 

8 Copies of last three year ITR.   

9 TAN / PAN registration.  

10 Copies of Audited account balance Sheet of preceding 3 years.  

11 Copies of last three years account statement/ GST returns.  

12 Insolvency certificate from Bank not older than 1year.  

13 Copy of GST registration.  

14 Proof of payment of Tender fee/ DD    

15 Copies of three similar contracts/ work orders of AMC & installation of Alarm/ CCTV/ Fire 
extinguishers along with performance certificate from issuing organisation in not less than 36 
branches/ locations in last 5 years. 

 Work order/ contract -1  

 Performance certificate against above.(Appendix- IV)  

 Work order/ contract -2  

 Performance certificate against above.(Appendix- IV)  

 Work order/ contract -3  

 Performance certificate against above.(Appendix- IV)  

OR 

15 Copies of two similar contracts/ work orders of AMC & installation of Alarm/ CCTV/ Fire 
extinguishers along with performance certificate from issuing organisation in not less than 45 
branches/ locations in last 6 years. 

 Work order/ contract -1  

 Performance certificate against above.(Appendix- IV)  

 Work order/ contract -2  

 Performance certificate against above.(Appendix- IV)  

OR 

15 Copy of one similar contract/ work order of AMC & installation of Alarm/ CCTV/ Fire 
extinguishers along with performance certificate from issuing organisation in not less than 77 
branches/ locations in last 7 years. 

 Work order/ contract -1  

 Performance certificate against above.(Appendix- IV)  

16 Copy of one work order/ contract commenced/ executed prior to 
31/03/2019. 

 

17 Any other document bidder likes to submit to prove its eligibility.   

Note: Please attach all above relevant documents in same order as above mentioned in the list.  

 

 

(Authorized Signatory) 
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ANNEXURE – III  

(To be submitted by OEM/ Distributer, in case bidder is OEM) 

 

No._________________________                                                                          Date: _________________ 

Zonal Manager, 

UCO Bank, 

Zonal Office,  

 

Dear Sir, 

 

Subject :      --------------------------------- 

Ref. No. :     --------------------------------- 

 

We  _________________________________________________who are established and reputable 

manufactures/distributor  of __________________________________ having factories/Office  at 

_______________ do hereby certify that all the components / parts / assembly / software used in 

the (Standalone DVR based CCTV Systems, DVR, Camera) or (Alarm system, Sensors) or (Fire 

extinguishers, cylinder, extinguishing material) etc, are original with new components / parts / 

assembly / software and that no refurbished / duplicate / second hand components / parts / 

assembly / software are used or would be used. 

 

We hereby extend our full guarantee and warranty as per terms and conditions of the RFP and 

services, offered against this invitation by us. We also confirm that back to back spare & skill 

arrangement has been made with for providing support services to UCO Bank in respect of 

proposed contract under this RFP. 

 

Yours faithfully, 

 

 

Authorized Signatories 

(Name & Designation) 

Date: 

 

For and on behalf of M/s _________________________________ 

(Name of manufactures) 

 

Note: This letter of authority should be on the letter head of OEM/Distributor and should be 

signed by a competent  authority of the agency. 

 

 

Date:  

                                                                                                                                    Place: 
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ANNEXURE -IV 

Manufacturer’s Authorization Form (MAF) 

(To be taken from OEM in case bidder is not OEM) 

 

No. ___________                                                                                                       Date______________ 

 

Zonal Manager, 

UCO Bank, 

Zonal Office,  

 

Dear Sir, 

 

Subject: ---------------------------- 

Ref No. : 

 

We ____________________________________________who are established and reputable 

manufactures of ___________________________ having factories at_________ and __________ do 

hereby authorize M/s _________________________________ (Name and address of Vendor /Dealer) 

to offer their quotation, negotiate and conclude the contract with you against the above 

invitation for RFP offer. 

 

We hereby extend our full guarantee and warranty as per terms and conditions of the RFP and 

the contract for the equipment and services offered against this invitation for RFP offer by the 

above firm and confirm that back to back Spare & Skill Arrangement has been made with M/s 

___________________________________for providing support services to UCO Bank in respect of 

proposed contract under this RFP  

 

Yours faithfully, 

 

Authorized Signatories 

(Name & Designation) 

Date: 

 

For and on behalf of M/s_____________ 

(Name of manufactures) 

 

Note:  

1. This letter of authority should be on the letterhead of the manufacturing concern and 

should be signed by a competent person of the manufacturer. 

2. Such MAF for all items offered for which the vendor is not an OEM, should be attached. 

 

Date:  

                                                                                                                                    Place: 
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ANNEXURE -V  

CERTIFICATE OF PERFORMANCE 
(To be obtained from client (s) on their letter head in respect of each of the work order/ 

contract) 
 
Name and Address of Client:-  
Name of the vendor:-  
SN PERFORMANCE EVALUATION  RESPONSE TO BE FILLED BY CLIENT 
1 Work executed by above vendor is related to 

(Please tick one or both) CCTV System & Fire extinguishers 
2 Nature of work  New 

Installation AMC   Both 
   

3 Please mention reference letter no./ Work order/ 
contract no.    

4 Period of contract/ Actual Period of Services 
rendered.   

5 In how many locations/ branches/ offices work 
executed/ AMC provided.   

6                                     PARAMETERS TICK THE APROPRIATE 
A Whether the equipments installed matches with 

the specifications offered by the client. (Yes/ No) Yes No 
B Average time taken by the vendor in defect 

rectification after reporting of defect. (in number 
of days) 

Less than 
4  4 to 7  more than 7  

C Average time taken for installation of new 
equipment. ( in number of days). 

Less than 
7  8 to 15   More than 15 

D Quality of Work Good Satisfactory Unsatisfactory 
E Capabilities of the vendor Good Satisfactory Unsatisfactory 
F Technical Proficiency Good Satisfactory Unsatisfactory 
G Financial Soundness Good Satisfactory Unsatisfactory 
H Mobilization of Manpower Good Satisfactory Unsatisfactory 
I Quality of products installed Good Satisfactory Unsatisfactory 
7 If any penalty imposed on vendor ( Yes/ No) Yes No 
8 If ‘Yes’ at above, then mention the no. of 

instance(s) of imposition of penalty during the 
currency of contract / work. Less than 3 Three More than 3 

9 Did the vendor go for Arbitration/ court case in 
case of any dispute in connection with the 
referred contract ? Yes   No 

 

Note: Any other worth mention point(s) client like to highlight on evaluation of performance 
of vendor please attach an another sheet. 

Provide separate performance certificate against each work order/ contract submitted with 
eligibility bid, without submission of above duly filled format respective work order would not be 
considered for evaluation of eligibility of vendor. 
Bank can confirm the legitimacy of this performance certificate from issuing office through own 
sources. 
 
 
 
 
Signature of Reporting Officer* with Office Seal 
Details of Officer- 
Name:                                                    Designation:        
Contact No:                                           Email Id: 
 
*Reporting Officer should be In-charge looking after physical security measures of the 
institution, preferably Security Officer. 
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ANNEXURE - VI 

FORMAT FOR APPLICATION  

(On bidder’s letter head) 

 

Reference no.                                                                                                                 Date: 

 

To, 

The Zonal Manager  

UCO Bank Zonal Office  

 

 

 

Sub.  Application for empanelment for Installation & maintenance of Security equipment in 

branches under UCO Bank  Zone. 

 

Sir, 

 In reference to your Notice in inviting bids for empanelment of agencies for installation & 

maintenance of security equipment in the branches under your zone, we wish to submit that:- 

 

1. We have carefully examined all the contents incorporated in this Tender Document and we 

have accepted all the terms & conditions of the tender. 

2. We are herewith applying for empanelment for Installation & maintenance of CCTV system/ 

Fire extinguishers {tick the appropriate (s)}. 

3. We are herewith submitting the documentary proofs confirming our eligibility for 

empanelment for Installation & maintenance of CCTV system / Fire extinguishers {tick the 

appropriate(s)}. 

4. We undertake to demonstrate our products as per requisition by the bank. 

5. We have paid the non-refundable tender fee amounting Rs. 250/- (two hundred fifty) by 

submitting DD no. ____________ of requisite amount along with this bid or seeking exemption 

on account of _________________________________ and proof of exemption is submitted. 

6. In case of successful empanelment, we undertake to provide Earnest Money Deposit (EMD) 

as required/ applicable with price bid and performance security as required/ applicable at 

the time of allotment of work. Bank can forfeit the amount of EMD/ performance security as 

per terms, conditions of notice inviting tender/ work order. 

7. We confirm that we have not been disqualified/ blacklisted by any of our client, Govt. deptt./ 

RBI/Bank/PSU for supply or maintenance of the concerned security equipment(s). Bank can 

reject our bid/ empanelment at any stage in case above confirmation is found false or 

unsatisfactory performance report received from any of our client.  

8. We certify that our agency/ firm / company is not owned or controlled by any director or 

serving officer/ employee of UCO Bank or their relatives the same meaning as assigned 

under section-6 of the company act 1956. 

  

 

For and on behalf of 

____________________ 

 

 

 

(With seal) 

Signature _________________ 

Name ____________________ 

Designation _______________ 
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  ANNEXURE - Vll  

PART- II (TECHNICAL BID) 

TECHNICAL SPECIFICATION OF VARIOUS ITEMS OF CCTV SURVEILLANCE 

SYSTEM  

(Mandatory to fill) 
Note: To be filled by that vendor who apply for CCTV Services. 

1. HD DVR for 4/8/16 Channels  

S.N Parameter Specification Compliance 

1 Compatibility Analog cameras (mandatory), AHD, CVI, TVI 
(minimum one out of the three other than itself) 

 

2 Main Processor / Operating 
System 

Embedded  

3 System Resources Penta plex function: recording, playback, live 
view, backup, remote access over IP network 

 

4 Recorder Control Options Video Front panel, IR Based remote control, Keyboard 
(Both RS485 and IP), IP Network, USB mouse 

 

5 Analog / HD Camera Input Minimum 4 BNC  

7 Recorder Video Output Minimum 1 VGA, 1 HDMI  

8 Recorder Audio Input Minimum 1 audio channel, BNC or RCA  

9 Recorder Audio Output Minimum 1 audio channel, BNC or RCA  

10 Recorder Bidirectional Talk 1 channel Input, BNC, 1 channel Output, BNC or RCA  

11 Display Screen Mode 1,4,8,9,16,32 ALL (Window)  

12 Camera Scheduling Supported (Continuous/Motion/Event based)  

13 On Screen Display Date, Time, Camera Title, Video loss alert, motion 
detection alert, recording, camera lock alert, camera 
tampering, camera masking. 

 

14 Video/Audio Compression H.265/H.264/G.711 respectively (One Channel) or 
higher 

 

15 Image Resolution 1080p@25 fps, 1080p@30 fps, 720p@25 fps, 
720p@30 fps; 

 

16 Encoding Stream For 1080p stream access:1080p/720p@15 fps; 
VGA/WD1/4CIF/CIF@25 fps (P)/30 fps (N) 

 

For 720p stream access: 
720p/VGA/WD1/4CIF/CIF@25 fps (P)/30 fps (N) 

17 Video Encoding Bit Rate Analog video: 32~2048Kb/s or higher, IP video: 
32~4096Kb/s or higher 

 

18 Image Quality 6 levels (VBR/ CBR)  

19 Recording Mode Manual, Schedule, Regular, Motion detection, Camera 
blank, Video loss. Stop Recording 

 

20 Recording Priority Mannual; Alarm; Motion Detection & Regular  

21 Recording Interval Prerecord: 1sec to 30 sec., Post-record: 10sec ~ 5 
minutes 

 

22 Alarm Input Supported Minimum 4  

23 Relay Output Supported  

24 Water Marking Supported  

25 Playback Channel Synchronous Playback 1,2,4,16  

26 Recorded Data Search 
Mode 

Video Time & Date, Exact search (with Date, Hour, 
Minute and Second accuracy), Motion Detection, 
Alarm 

 

28 Playback Options Play, Digital zoom (any size), Pause, Rewind, Slow 
motion, shift to Next file, shift to Previous file, one click 
Previous camera, one click Next camera, Full screen 
mode, Replay, Backup selection, Fast forward, 
Shuffling 
 

 



19 | P a g e   

 
 

 

2. HD Fixed Dome Camera  

S.N Parameters Specification Compliance 

1 HD Technology AHD, CVI, TVI, CVBS  

2 Image Sensor 1/3“ 1080P CMOS Sensor /CCD or better  

3 Signal System PAL  

4 Effective Pixels 1920(H)x1080(V)) or better  

5 Mini. Illumination Color: 0.0005 Lux or better, 0 Lux IR on  

6 Video Output 1080P or higher @ 25 fps  

7 Display Resolution 1080P or higher @ 25 fps  

8 Recording Resolution 1080P or higher @ 25 fps  

9 Frame Rate 50Hz:1080p or higher @25fps  

10 SNR ≥52dB  

11 Sync System Internal  

12 White Balance Automatic  

13 Day & Night Automatic  

14 Shutter Automatic  

15 Auto Gain Control (AGC) Automatic  

16 Noise Reduction (NR) 3DNR  

17 White Light Up to 20 mtr  

18 Lens 3.6mm, 6mm  

19 WDR 120 db WDR  

20 Input Voltage DC12V±10%  

21 IP Rating IP67  

22 Operation Temp -30o to +50o C  

23 Storage Humidity 90% or less  

24 Certification UL ,CE,FCC & BIS  

 

29 Operation Over Network Monitor, Playback, File download, Log information, 
System setting, 

 

30 Hard Drive Storage Option Supporting 1 SATA up to 8TB HDD  

31 SATA 02  

32 USB Interface 02 Ports or more  

33 Power Supply AC 100~240 V, 50/60 Hz  

34 Working Environment All Indoor weather conditions  

35 Duplex type Recorder should be able to playback recoded footage 
without having to stop recording 

 

36 Certificate UL ,CE,FCC & BIS  

 HDD quality Surveillance Hard Disk: Sky Hawk/Western Digital  

    

3. HD Varifocal Dome/ Bullet Camera 

S.N Parameters Specification Compliance 

1 HD Technology AHD, CVI, TVI  

2 Image Sensor 1/3“ 1080P CMOS Sensor /CCD or better  

3 Signal System PAL  

4 Effective Pixels 1920(H)x1080(V)) or better  

5 Mini. Illumination Mini. 0.01Lux@F1.2, AGC 
Illumination ON, 0 Lux with IR 

 

6 Video Output 1080P or higher @ 25 fps  

7 Display Resolution 1080P or higher @ 25 fps  

8 Recording Resolution 1080P or higher @ 25 fps  

9 Frame Rate 50Hz:720p or higher @25fps  

10 SNR ≥52dB  

11 Sync System Internal  

12 White Balance Automatic  

mailto:0.01Lux@F1.2
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4. Pinhole Camera  

S.N Feature specification Compliance 

1 Image Sensor 1/3'' CMOS /CCD or better  

2 Effective pixels 1920(H)x1080(V))  

3 Resolution 1920(H)x1080(V))  

4 Sync system Internal  

5 Min. illumination Colour-0.05Lux B/W 0.005Lux or better  

6 S/N ratio 52 Db  

7 Electronic shutter Auto, 1/50 , 1/100,000 sec  

8 Lens 4 mm or <4mm  

9 WDR 120 db WDR  

10 BLC On/Off ( Auto)  

11 Motion detection Yes  

12 Gamma Auto/manual  

13 White balance Set/Manual/Indoor/Outdoor/ Auto  

14 AGC Off/Low/Middle/High  

15 Day & Night Color/B/W/Auto level adjust  

16 Video output 1.00V p-p Composite 
Video Output, 75 Ohm 

 

17 Power supply DC12V  

18 Power consumption 3 Watts max  

19 Certification UL ,CE,FCC & BIS  

13 Day & Night Automatic  

14 Shutter Automatic  

15 Auto Gain Control (AGC) Automatic  

17 Noise Reduction (NR) 3DNR  

18 IR Range Up to 30m  

19 Lens 2.8-12mm (verifocal)  

20 WDR 120 db WDR ( DWDR not acceptable)  

21 Input Voltage DC12V±10%  

22 IP Rating IP67 ,IK10  

23 Operation Temp 0o to +50o C  

24 Storage Humidity 90% or less  

25 Certification UL ,CE,FCC & BIS  

5. HD LCD Monitor  

S.N Category Parameters Specification Compliance 

1 Monitor Backlight LED Backlight  

2 Screen Size 21-22 inch  

3 Pixel Pitch 0.36375mm * 0.36375mm  

4 Max Resolution 1920 * 1080@60Hz  

5 Brightness 300 cd/m2(typ.)  

6 Contrast 1400:1(typ.)  

7 Response Time 8 ms  

8 Color 16.7M  

9 Active Area 698.4(H)*392.85 (V) mm  

10 Viewing Angle 178°(H)/178°(V)  

11 Interface VGA Input 1  

12 HDMI Input 1  

13 Audio Input 1  

14 RJ45(RS232) 1  

15 General Loudspeaker Yes  

16 VESA 75 m × 75 mm  
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6. 2 MP IR Fixed Turret Network Camera , IP Camera   

S. N Camera Specification  

1 Image Sensor 1/2.8" Progressive Scan CMOS  

2 Min. Illumination Color: 0.01 Lux @(F1.2, AGC ON), 0.028Lux @(F2.0, 
AGC ON); 

 

3 B/W: 0.001 Lux @(F1.2, AGC ON), 0.0028 Lux @(F2.0, 
AGC ON) 

 

4 Shutter Speed 1/3 s to 1/100,000 s  

5 Slow Shutter Yes  

6 Auto-Iris No  

7 Day & Night IR Cut Filter  

8 Digital Noise 
Reduction 

3D DNR  

9 WDR 120 dB  

10 3-Axis Adjustment 
Lens 

Pan: 0°to 360°, tilt: 0°to 75°, rotate: 0°to 360°  

11 Focal Length 2.8/4/6 mm  

12 Aperture F2.0  

13 Focus Fixed  

14 FOV 2.8 mm: horizontal FOV: 103°, vertical FOV: 62°, 
diagonal FOV: 118° 

 

15 4 mm: horizontal FOV: 90°, vertical FOV: 48°, diagonal 
FOV: 109° 

 

16 6 mm: horizontal FOV: 55°, vertical FOV: 31°, diagonal 
FOV: 62° 

 

17 Lens Mount IR M12  

18 IR Range Up to 40 m  

19 Wavelength 
Compression 
Standard 

850nm  

20 Video Compression Main stream: H.265/H.264  

Sub-stream: H.265/H.264/MJPEG  

Third stream: H.265/H.264  

21 H.264 Type Baseline Profile/Main Profile/High Profile  

22 H.264+ Main stream supports  

23 H.265 Type Main Profile  

24 H.265+ Main stream supports  

25 Video Bit Rate 32 Kbps to 8 Mbps  
Smart Feature-set 

 

26 Behaviour Analysis Line crossing detection, intrusion detection  

27 Exception Detection Scene change detection  

28 Face Detection Yes  

29 Region of Interest Image 1 fixed region for main stream  

30 Max. Resolution 1920 × 1080  

31 Main Stream 50Hz: 25fps (1920 × 1080, 1280 × 960, 1280 × 720)  
  60Hz: 30fps (1920 × 1080, 1280 × 960, 1280 × 720)  

32 Sub-Stream 50Hz: 25fps (704 × 576, 640 × 480, 352 × 288, 320 × 
240) 

 

  60Hz: 30fps (704 × 480, 640 × 480, 352 × 240, 320 × 
240) 
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 7. 3+1 Coaxial and power cable  

Coaxial Cable  

Conductor Material Bare copper  

Wire Gauge 26AWG  

Diameter 0.41±0.01mm  

Insulation Material FPE  

Diameter 2.0±0.1mm  

33 Third Stream 50Hz: 1fps (352 x 240, 320 x 240)  
  60Hz: 1fps (352 x 240, 320 x 240  

34 Image Enhancement BLC, 3D DNR, HLC  

35 Image Settings Rotate mode, saturation, brightness, contrast, 
sharpness adjustable by client software or web 
browser 

 

36 Day/Night Switch Day/Night/Auto/Schedule  
 Network   

37 Network Storage Support Micro SD/SDHC/SDXC card (128G), NAS 
(NFS, SMB/CIFS) 

 

38 Alarm Trigger Motion detection, video tampering, illegal login, HDD 
full, HDD error 

 

39 Protocols TCP/IP, ICMP, HTTP, HTTPS, FTP, DHCP, DNS, 
DDNS, RTP, RTSP, 
RTCP, SNMP, IGMP, 802.1X, QoS, IPv4, IPv6, 
Bonjour PPPoE, NTP, UPnP™, SMTP, 

 

41 General Function Anti-flicker, heartbeat, mirror, password 
protection, privacy mask, watermark, IP address 
filter 

 

42 Firmware Version V5.5.3  

43 API ONVIF (PROFILE S, PROFILE G), ISAPI  

44 Simultaneous Live View Up to 6 channels  

45 User/Host Up to 32 users, 3 levels: Administrator, Operator and 
User 

 

48 Client iVMS-4200, Hik-Connect, iVMS-5200, iVMS-4500  

49 Web Browser Interface IE8+, Chrome 31.0-44, Firefox 30.0-51, Safari 8.0+  

50 Audio 1 built-in mic  

51 Communication Interface 1 RJ45 10M/100M self-adaptive Ethernet port  

52 On-board Storage 
General 

Built-in micro SD/SDHC/SDXC slot, up to 128 GB  

53 Operating Conditions -30 °C to +60 °C (-22 °F to +140 °F), humidity 95% or 
less (non- 
condensing) 

 

54 Power Supply 12 VDC ± 25%, PoE (802.3af, class 3)  

55 Power Consumption and 
Current 

PoE: (802.3af, 36V to 
57V), 0.2 A to 0.1 A, max: 
6.5W, 12 VDC, 0.4 A, 
max. 5.0W 

 

56 Protection Level IP67  

57 Material Shell: plastic, camera body: metal  

58 Dimensions Camera: F 114.6 × 82.1 mm (F 4.5" × 3.2")  
  With package: 150 × 150 × 141 mm (5.9" × 5.9" × 5.6")  

59 Weight Camera: approx. 400 g (0.9 lb.)  
  With package: approx. 500 g (1.1 lb.)  

60 Certification UL ,CE,FCC & BIS  
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Tape Material Copper foil  

Braid Material Copper clad aluminum 
magnesium 

 

Braiding Standard 5*16*0.12mm ±0.008mm  

Braiding Density ≥80%  

Jacket Material PVC  

Impedance 75 ohms  

Power Cable  

Conductor Material Bare copper  

Quantity 3  

Diameter 11*0.16±0.008mm  

Insulation Material SR-PVC  

Diameter 1.2±0.1mm  

Jacket Material PVC  

Make & Type Acceptable type ISI Marked (IS-694, 1990) 
Make – Finolex, Polycab or 
similar quality 

 

(CATEGORY 6A U/UTP 4 PAIR 23 AWG LSZH)- CAT 6 CABLE  

Physical Characteristics   

Insulation Construction U/UTP  

Number of pairs 4 pair  

AWG 23 AWG (0.57=/- 0.01mm)  

Solid or Stranded; bare or tinned Solid bare copper  

Insulation Material HDPE  

Number colour(stripe marking) 1. Blue, White/Blue(Stripe)  

2. Orange, White/Orange 
(stripe) 

 

3. Green, 
White/Green(stripe) 

 

4. Brown, White/Brown 
(stripe) 

 

Filter Filter Special Filler LSZH  

Outer Jacket material LSZH  

Outer Jacket Overall dimention 7.5 +/- 0.4 mm  

Outer jacket rip cord Yes  

Outer jacket colour Grey RAL 7035  

Mechanical Operating temp. Range -20 ℃ ~ +70 ℃  

Nom. Mutual capacitance <=5.6 nF/100m @1KHz  

Electrical Max. Capacitance unbalance <=330 pF/100m  

Nominal velocity of propagation 65%  

Max. Delay skew 45 ns/100m  

Characteristics Impedence 100±15%Ω  

Max. Conductor resistance 93.8Ω/km (@ 20 ℃)  

Max. Conductor resistance 
unbalance 

<=5% (@ 20 ℃)  

Make & Type Molex, TRISIM, D Link, 
Digisol, 
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                ANNEXURE -VIll (For AMC & Installation of CCTV System) 

PART-III (Financial Bid)  

For Annual Maintenance (Non- Comprehensive) and Installation Contract of CCTV System for 

Branches, ATMs, Offices & Currency Chests 

   Rate of all below mentioned items to be quoted as per technical compliance sheet:  

SL 

NO 
ITEM DESCRIPTION MODEL 

Warranty 

Period(s) 

UNIT RATE 

(RS.) 

1 16 Channel Standalone DVR (02 Sata) 

with Built in 90 days recording 

provision as per the Technical 

Compliance Sheet. 

   

2. 08 Channel Standalone DVR (02 Sata) 

with Built in 90 days recording 

provision as per the Technical 

Compliance Sheet 

   

3. 04 Channel Standalone DVR (02 Sata)  

with Built in 90 days recording 

provision as per the Technical 

Compliance Sheet 

   

4. 19” TV Monitor with spot/auxiliary 

Input: LG/SAMSUNG 

   

5. Hard disk, Surveillance HDD capacity 

4 TB total (Seagate/Western Digital)  

   

6. Hard disk, Surveillance HDD capacity 

2 TB total (Seagate/Western Digital) & 

rate. 

   

7. Hard disk, Surveillance HDD capacity 

1 TB total (Seagate/Western Digital) & 

rate. 

   

8. Verifocal Dome IR 02 MP HD Camera: 

as  per the Technical Compliance 

Sheet. 

   

9. Verifocal Bullet IR 02 MP HD Camera: 

as  per the Technical Compliance 

Sheet. 

   

10. Verifocal Fixed Dome IR 02 MP HD 

Camera: as  per the Technical 

Compliance Sheet. 

   

11. Pin Hole Camera as  per the Technical 

Compliance Sheet 

   

12. 2 MP HD IR Fixed Turret Network    
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Note: Warranty period is mandatory to mention. 
 

 

Signature & Seal of the bidder 

Standalone IP camera featured with 

onboard recording in memory card 

up to 07 days then overwrite itself. 

13. Cost of Memory Card 128 GB HP or 

similar Brand with warranty period 

01year. 

   

14. DVR Box/ Container with Wall mount 

lock & key facility Made with 01 mm 

Steel Sheet (Rust proof) 

   

15. Co- Axial Cable (3+1) of 01 bundle/ 

coil (90meter) pure Copper ISI marked 

preferably Polycab/ Finolex 

   

16. 12 Volt 01 AMP Power Supply 

(Make- Branded) 

   

17. Rate of wireless mouse 

i-ball/ Logitech 

   

18. PVC conduit (ISI mark)20 mm dia    

19. Camera Mounting Bord 4”x4”(ISI 

mark) 

   

20. Cat 6 wire (per meter)    

21. Power Cords (ISI marked) per piece    

22. BNC Cord only ISI marked    

23. Non- Comprehensive Annual 

Maintenance Charges which includes 

04 visits in a year or 01 quarterly 

mandatory visits, including its all 

emergency call visit and connecting 

visits if required to visit again for 

completion of repairing work. 

   

24. Charges for retrieving CCTV footage    

25. Any other High Efficiency Camera 

Bullet/ Dome/ PTZ or items of CCTV 

   

 a)    

 b)    

 c)    

 d)    
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ANNEXURE-IX                             

         FINANCIAL BID (04 Channels CCTV System & IP Camera)        

 

Financial Bid for Installation of 04 Channels Standalone CCTV System (with 180 Days 

Recording) in 31 Branches &  IR Fixed Turret Network Standalone IP 02 MP HD camera for 

Branches, Offices & Currency Chests (80 premises) 

    Rate of all below mentioned items to be quoted as per technical compliance sheet:  

SL 

NO 
ITEM DESCRIPTION 

MAKE / 

MODEL 

Warranty 

Period(s) 

UNIT RATE 

(RS.) 

1 04 Channel Standalone DVR (02 Sata)  

with Built in 90 days recording 

provision as per the Technical 

Compliance Sheet 

   

2. 19” TV Monitor with spot/auxiliary 

Input: LG/SAMSUNG 

   

3. Hard disk, Surveillance HDD capacity 

4 TB total (Seagate/Western Digital) 

   

4. Hard disk, Surveillance HDD capacity 

6 TB total (Seagate/Western Digital) & 

rate. 

   

5. Verifocal Dome IR 02 MP  HD Camera: 

as  per the Technical Compliance 

Sheet. 

   

6. Verifocal Bullet IR 02 MP  HD Camera: 

as  per the Technical Compliance 

Sheet. 

   

7. DVR Box/ Container with Wall mount 

lock & key facility Made with 01 mm 

Steel Sheet (Rust proof) 

   

8. Co- Axial Cable (3+1) of 01 bundle/ 

coil (90meter) pure Copper with ISI 

marked preferably Polycab/ Finolex 

   

9. 12 Volt 01 AMP Power Supply 

(Make- Branded) 

   

10. Rate of wireless mouse 

i-ball/ Logitech 

   

11. PVC conduit (ISI mark)20 mm dia    

12. Camera Mounting Bord 4”x4”(ISI 

mark) 

   

13. Power Cords (ISI marked) per piece    

14. BNC Cord only ISI marked    
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     Signature & Seal of the bidder 

 

   

 

15. 2 MP HD IR Fixed Turret Network 

Standalone IP camera featured with 

onboard recording in memory card 

up to 07 days then overwrite itself. 

   

16. Cost of Memory Card 128 GB HP or 

similar Brand  

   

17. Complete installation charges for 04 

Channel CCTV Sys in a Bracnh 

   

18. Complete installation charges for 01 IP  

Camera in a Branch/ Office 
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                                  ANNEXURE-X 

PART – II (TECHNICAL BID)  
(FIRE EXTINGUISHERS AMC & INSTALLATION) 

Fire Extinguishers Technical Specification & compliance for vendor                                                                              

Sl.No. Particulars Compliance : Yes /No 

1 Fire Extinguishers should be BIS/ISI Standard (enclose 

certificates).  

 

2 Fire extinguishers should be of reputed standard brand 

(Name of brand which Vendor deals with, along with copy 

of Dealership document authorized by OEM of that brand). 

 

3 Cylinder should be Epoxy powder coated as per IS 538 

shade 

 

4 Temperature sensing quartz bulb available in variable 

temperature 57/68/79 C. 

 

5 Should have flange mounting provision for easy installation  

6 Should be environment friendly having Low Ozone 

depletion & global warming potential 

 

7 Modular FE having HCFC clean agent  

8 Refilling material for Co2 & ABC type should be of 

equivalent standard of “Cease Fire”. 

 

9 Device should have clamping facility for fixing on roof so 

that the bulb of FE should come out of  false ceiling 

 

 

 

 

 

Vender’s signature with seal 
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    ANNEXURE-Xl 

PART- III : FINANCIAL BID FOR FIRE EXTINGUISHERS: 

(A)  Rate of New Fire Extinguishers as per technical compliance sheet: 

 

 

S.No. Type of fire extinguishers  BIS Code No. 01 Unit Cost in 

Rs. 

1.  CO2 02 Kg Fire extinguisher. IS: 15683  

2.  CO2 type 4.5 Kg Fire Extinguisher IS: 15683  

3.  CO2  6.5 Kg Trolley Type Fire extinguisher. IS: 15683  

4.  Modular Fire Extinguisher 05 Kg. fire 

extinguisher. 

IS: 15683  

5.  Water CO2 Type 09 Ltrs Capacity  IS: 15683  

6.  BC Type 02 Kg fire extinguisher. IS: 15683  

7.  BC Type 05 Kg fire extinguisher. IS: 15683  

8.  DCP 10 Kg Fire Extinguisher with CO2 Gas 

Cartridge & Dry Powder 

IS: 15683  

9.  DCP 05 Kg Fire Extinguisher with CO2 Gas 

Cartridge & Dry Powder 

IS: 15683  

10.  DCP 02 Kg Fire Extinguisher with CO2 Gas 

Cartridge & Dry Powder 

IS: 15683  

11.  AFFF 09 Ltrs. (Aqueous Film- Forming Foam 

Type) Fire Extinguisher  

IS: 15683  

12.  ABC 05 Kg Fire Extinguisher IS: 15683  

13.  ABC 02 Kg Fire Extinguisher IS: 15683  

14.  Any other extinguisher (attach list if reqd.) IS: 15683  

 

Warranty period: …………………………  

 

 

 

Vender’s signature with seal 
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                            ANNEXURE-Xl 

(B) Refilling & Testing (Annual Maintenance Contract) Charges of Fire Extinguishers: 

 

 
S.No. Type of fire extinguishers for complete 

refilling / cartridge replacement & rate of 

spare parts 

Rate of refilling/ 

cartridge 

replacement of 

on unit 

(Extinguisher) 

Unit Cost 

in Rs. 

 

1.  CO2 02 Kg Fire extinguisher.   

2.  CO2 type 4.5 Kg Fire Extinguisher   

3.  CO2  6.5 Kg Trolley Type Fire extinguisher.   

4.  Modular Fire Extinguisher 05 Kg. fire 

extinguisher. 

  

5.  Water CO2 Type 09 Kg Capacity    

6.  BC Type 02 Kg fire extinguisher.   

7.  BC Type 05 Kg fire extinguisher.   

8.  DCP 10 Kg Fire Extinguisher with CO2 Gas 

Cartridge & Dry Powder 

  

9.  DCP 05 Kg Fire Extinguisher with CO2 Gas 

Cartridge & Dry Powder 

  

10.  DCP 02 Kg Fire Extinguisher with CO2 Gas 

Cartridge & Dry Powder 

  

11.  AFFF 09 Ltrs. (Aqueous Film- Forming Foam 

Type) Fire Extinguisher  

  

12.  ABC 05 Kg Fire Extinguisher   

13.  ABC 02 Kg Fire Extinguisher   

Spare parts- 

14. Union Cap for DCP Fire Extinguisher & 

water CO2 Fire Extinguisher 

  

15. Hose Pipe   

16. Inner Container DCP 05 Kg Fire Extinguisher   

17. Inner Container DCP 10 Kg Fire Extinguisher   

18. Rubber Washer & Safety Clip   

           Per-Branch visit charge, if any   

 

 

 

 

 Vender’s signature with seal 
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