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UCO BANK 

Department of Information Technology 

Request for Proposal (RFP) for Network Facility Management, AMC and Replacement of Network Devices 

RFP Ref No: DIT/BPR & BTD/OA/0007/2020-21 Date: 02/04/2020 
 

Amendments, Addendums and Corrigendum’s 

 

 

RFP PART-I 

 

6. PERFORMANCE BANK GUARANTEE 

Existing Clause Modified Clause 

……… 

The Performance Bank Guarantee shall act as a security 

deposit and either in case the vendor is unable to start the 

project within the stipulated time or start of the project is 

delayed inordinately beyond the acceptable levels or in 

the event of non-performance of obligation or failure to 

meet terms of SLA during the contract period, the Bank 

shall be entitled to invoke the Performance Bank 

Guarantee without notice or right of demur to the Vendor. 

Further, the Bank reserves the right to invoke the 

Performance Bank Guarantee in case the vendor is not 

……………. 

 

However, the selected Bidder may have to extend the 

validity of the Performance Bank Guarantee for a period of 

AMC/ATS as required by the Bank. Upon furnishing the 

Performance Bank Guarantee, the Earnest Money Deposit 

(EMD) of the selected Bidder shall be returned. 

 

The Performance Bank Guarantee shall act as a security 

deposit either in case the selected Bidder is unable to 

commence the project within the stipulated time or the 
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able to fulfill any or all conditions specified in the 

document or is unable to complete the project within the 

stipulated time. This is independent of the LD on Delivery 

and installation. 

commencement of the project is delayed inordinately 

beyond the acceptable levels, the Bank reserves the right 

to forfeit the same.  

 

Further, the Bank reserves the right to invoke the 

Performance Bank Guarantee in case the selected Bidder 

is not able to fulfill any and/or all conditions specified in the 

document or is unable to complete the project within the 

stipulated time and such breach remains uncured within 

such period as mentioned in the Clauses of 

Termination/Order Cancellation. This is independent of the 

Liquidated Damages (LD) on delivery and installation. 

 

The selected Bidder shall be responsible for extending the 

validity date and claim period of the Performance Bank 

Guarantee as and when it is due on the account of non-

completion of the project and warranty period. 

 

In case the Service Level Agreement/Contract is extended, 

the selected Bidder shall have to submit the Bank 

Guarantee equivalent to 10% of the project cost/Total Cost 

of Ownership (TOC) for the extended period along with a 

claim period of three (3) months. 

 

9. Payment Terms 

Existing Clause Modified Clause 

1. 50% of the value of new network equipment 

/devices / solutions /link/ implementation/shifting/ up 

1. 50% of the value of new network equipment /devices / 

solutions /link/ implementation/shifting/ up gradation of 
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gradation of along with Taxes, will be paid after 

delivery. 

2. 40% of the value of new network equipment 

/devices / solutions /link/implementation /shifting/ 

upgradation of along with Taxes, will be paid 

completion of successful installation & operational, 

3. The balance 10% of order value will be paid after 3 

months successful running. 

4. The above Payment will be made on submission of 

proof of delivery and the acceptance certificate 

duly signed by Bank’s authorized official & 

satisfactory service report from the Bank where the 

systems have been installed after realizing penalty 

charges for late delivery & installation, if any. 

along with Taxes, will be paid after delivery. 

2. 40% of the value of new network equipment /devices / 

solutions /link/implementation /shifting/ upgradation of 

along with Taxes, will be paid completion of successful 

installation & operational, 

3. The balance 10% of order value will be paid after 3 

months successful running or on submission of 

equivalent PBG valid for 6 months. 

4. The above Payment will be made on submission of 

proof of delivery and the acceptance certificate duly 

signed by Bank’s authorized official & satisfactory 

service report from the Bank where the systems have 

been installed after realizing penalty charges for late 

delivery & installation, if any. 

 

 

15. Order Cancellation 

Clause No. Existing Clause (15. g) Modified Clause (15. g) 

g In case the selected bidder fails to deliver the link to the 

mentioned branches as stipulated in the delivery 

schedule, BANK reserves the right to provide the same 

link or similar link from alternate sources at the risk, cost 

and responsibility of the selected bidder. The selected 

bidder is bound to make good the additional expenditure 

(limited to 25% maximum), which BANK may have to 

incur in executing the balance contract. 

g) In case the selected bidder fails to deliver the 

link to the mentioned branches as stipulated in 

the delivery schedule, BANK reserves the right to 

provide the same link or similar link from 

alternate sources at the risk, cost and 

responsibility of the selected bidder. The 

selected bidder is bound to make good the 

additional expenditure (limited to 25% 

maximum), which BANK may have to incur in 

executing the balance contract. 
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h After award of the contract, if the selected bidder does 

not perform satisfactorily or delays execution of the 

contract, BANK reserves the right to get the balance 

contract executed by another party of its choice by 

giving one month’s notice for the same. In this event, the 

selected bidder is bound to make good the additional 

expenditure (limited to 25%), which BANK may have to 

incur in executing the balance contract. This clause is 

applicable, if for any reason, the contract is cancelled for 

any reason, whatsoever. 

h) After award of the contract, if the selected 

bidder does not perform as per the 

agreement/SLA or delays execution of the 

contract, BANK reserves the right to get the 

balance contract executed by another party of 

its choice by giving termination notice for 

convenience (90 days) including 30 days cure 

period for the same. In this event, the selected 

bidder is bound to make good the additional 

expenditure (limited to 25%), which BANK may 

have to incur in executing the balance 

contract. This clause is applicable, if for any 

reason, the contract is cancelled for any reason, 

whatsoever. 

i. 

(subpoint) 

 In case of cancellation of order, any payments made 

by the Bank to the Vendor would necessarily have to 

be returned to the Bank,………….. 

 In case of cancellation of order, any 

payments made by the Bank to the Vendor 

would necessarily have to be returned to the 

Bank. The refund of payment will be 

applicable only in case of any advance 

payment made by the Bank except payment 

for ATS if any…………. 

 

 

23. Effect of Termination 

Existing Clause Modified Clause 

……… 

Reverse Transition mechanism would typically include 

service and tasks that are required to be performed / 

……………. 

 

Reverse Transition mechanism would typically include 
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rendered by the selected bidder to the Bank or its 

designee to ensure smooth handover and transitioning of 

Bank’s deliverables and maintenance. Same terms 

(including payment terms) which were applicable during 

the term of the contract/purchase order should be 

applicable for reverse transition services. 

 

In the event of expiration or termination (for any reason 

whatsoever) of the contract, reverse transition period shall 

be for a period of 3 to 6 months from the date of expiry or 

effective termination of the contract. In case transition 

period is within the contract period then reverse transition 

to be delivered at no additional cost, however, if reverse 

transition exceeds the contract period then same may be 

delivered at mutually agreed terms and 

conditions for the additional period. ……… 

………………….. 

service and tasks that are required to be performed / 

rendered by the selected bidder to the Bank or its 

designee to ensure smooth handover and transitioning of 

Bank’s deliverables and maintenance. Same terms 

(including payment terms) which were applicable during 

the term of the contract/purchase order should be 

applicable for reverse transition services. 

 

In the event of expiration or termination (for any reason 

whatsoever) of the contract, reverse transition period shall 

be for a period of 3 to 6 months from the date of expiry or 

effective termination of the contract. In case transition 

period is within the contract period then reverse transition 

to be delivered at no additional cost, however, if reverse 

transition exceeds the contract period then same may be 

delivered at mutually agreed terms and conditions for the 

additional period. 

 

Note: In case of termination during the contract 

period(due to any reason), Same payment terms which 

were applicable during the term of the contract/purchase 

order will be applicable for reverse transition services. 

…………………………….. 

 

23. EXIT OPTION AND CONTRACT RE-NEGOTIATION 

Existing Clause Modified Clause 

a) The Bank reserves the right to cancel the contract in the 

event of happening one or more of the following 

a) The Bank reserves the right to cancel the contract in the 

event of happening one or more of the following 
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Conditions: 

 Failure of the Selected bidder to accept the 

contract / purchase order and furnish the 

Performance Guarantee within 30 days of receipt of 

purchase contract; 

 Delay in offering; 

 Delay in commissioning project beyond the 

specified period; 

 Delay in completing commissioning / 

implementation and acceptance tests / checks 

beyond the specified periods; 

 Serious discrepancy in project noticed during the 

testing; 

 Serious discrepancy in functionality to be provided 

or the performance levels agreed upon, which have 

an impact on the functioning of the Bank. 

 Serious discrepancy in completion of project. 

 Serious discrepancy in maintenance of project. 

b) In addition to the cancellation of purchase 

contract, Bank reserves the right to appropriate 

the damages through encashment of Bid 

Security / Performance Guarantee given by 

the Selected Bidder. 

c) The Bank will reserve a right to re-negotiate the price 

and terms of the entire contract with the Selected 

Bidder at more favourable terms in case such terms are 

offered in the industry at that time for projects of similar 

and comparable size, scope and quality. 

Conditions: 

 Failure of the Selected bidder to accept the 

contract / purchase order and furnish the 

Performance Guarantee within 30 days of receipt of 

purchase contract; 

 Delay in offering; 

 Delay in commissioning project beyond the 

specified period; 

 Delay in completing commissioning / 

implementation and acceptance tests / checks 

beyond the specified periods; 

 Serious discrepancy in project noticed during the 

testing; 

 Serious discrepancy in functionality to be provided 

or the performance levels agreed upon, which have 

an impact on the functioning of the Bank. 

 Serious discrepancy in completion of project. 

 Serious discrepancy in maintenance of project. 

b) In addition to the cancellation of purchase 

contract, Bank reserves the right to appropriate 

the damages through encashment of Bid 

Security / Performance Guarantee given by 

the Selected Bidder. 

c) The Equipment procured here from third parties is 

functionally similar, so that the Selected Bidder can 

maintain such equipment. 

d) Notwithstanding the existence of a dispute, and/or the 

commencement of arbitration proceedings, the 
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d) The Bank shall have the option of purchasing the 

equipment from third-party suppliers, in case such 

equipment is available at a lower price and the 

Selected Bidder’s offer does not match such lower price. 

Notwithstanding the foregoing, the Selected Bidder shall 

continue to have the same obligations as contained in 

this scope document in relation to such equipment 

procured from third-party suppliers. 

e) As aforesaid the Bank would procure the equipment 

from the third party only in the event that the equipment 

was available at more favorable terms in the industry, 

and secondly,  

f) The Equipment procured here from third parties is 

functionally similar, so that the Selected Bidder can 

maintain such equipment. 

g) The modalities under this right to renegotiate /re-procure 

shall be finalized at the time of contract finalization. 

h) Notwithstanding the existence of a dispute, and/or the 

commencement of arbitration proceedings, the 

Selected Bidder will be expected to continue the 

services. The Bank shall have the sole and absolute 

discretion to decide whether proper reverse transition 

mechanism over a period of 6 to 12 months, has been 

complied with. In the event of the conflict not being 

resolved, the conflict will be resolved through Arbitration. 

i) The Bank and the Selected Bidder shall together 

prepare the Reverse Transition Plan. However, the Bank 

shall have the sole decision to ascertain whether such 

Plan has been complied with. 

Selected Bidder will be expected to continue the 

services. The Bank shall have the sole and absolute 

discretion to decide whether proper reverse transition 

mechanism over a period of 6 to 12 months, has been 

complied with. In the event of the conflict not being 

resolved, the conflict will be resolved through 

Arbitration. 

e) The Bank and the Selected Bidder shall together 

prepare the Reverse Transition Plan. However, the Bank 

shall have the sole decision to ascertain whether such 

Plan has been complied with. 

f) Reverse Transition mechanism would typically include 

service and tasks that are required to be performed / 

rendered by the Selected Bidder to the Bank or its 

designee to ensure smooth handover and transitioning 

of Bank’s deliverables, maintenance and facility 

management 
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j) Reverse Transition mechanism would typically include 

service and tasks that are required to be performed / 

rendered by the Selected Bidder to the Bank or its 

designee to ensure smooth handover and transitioning 

of Bank’s deliverables, maintenance and facility 

management 

 

RFP PART-II 

 

Scope of Work (Part – IV) 

 

NOTE: Please read Spain switch as Spine switch wherever mentioned in the RFP and no. of requirement of 

devices mentioned in Annexure – L (Technical BOM) has to be taken as final count. 

 

Point No Existing Clause Modified Clause 

48 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of Life (EOL) or End of Support 

(EOS) by the OEM within next 7 years from the date 

of installation. In the event of the supplied 

equipment being declared End of support/End of 

Life during the contract period, the bidder has to 

replace the equipment with compatible equipment 

having equivalent or higher configurations without 

any additional cost to the Bank. 

The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of Life (EOL) or End of Support 

(EOS) by the OEM within next 5 years from the 

date of installation. In the event of the supplied 

equipment being declared End of support/End of 

Life during the contract period, the bidder has to 

replace the equipment with compatible 

equipment having equivalent or higher 

configurations without any additional cost to the 

Bank. Offered product must not be End of Life or 

End of Support for next 5 years. 



 
 

RFP Ref No: DIT/BPR & BTD/OA/0007/2020-21 Date: 02/04/2020                                                                     Page 9 of 24 

 

75 (c)  

Maximum distance between one left switch to 

server will be 4 adjacent rack distance. Bidder 

needs to factor 10G fiber cable accordingly. 

Maximum no of server to leaf switch connectivity will 

be 200 nos.  

Maximum distance between one left switch to 

server will be 4 adjacent rack distance. Bidder 

needs to factor 10G fiber cable accordingly. 

Maximum no of server to leaf switch connectivity 

will be 250 nos. 

76.7 

Point IV 

 

Each Leaf switches will be connected to two Spain 

switches (in HA) with separate/dedicated 100 G 

fibre uplink for high availability.  

 

Each Leaf switches will be connected to three 

Spine switches (in HA) with separate/dedicated 

100 G fibre uplink for high availability.  

 

77. BIDDER 

DELIVERABLES 

AND LIABILITY 

II) Required manpower should be deputed at Bank 

DC & DR site within 1 week from the date of 

Purchase Order. 

II) Manpower will be required at the time of 

transition from the exiting service provider. 

Required manpower has to be deputed at Bank 

DC & DR site within 2 week from the date of 

purchase order. Hardware installation will be 

done after the delivery of the hardware which will 

be on a later date as per the timeline as 

mentioned in the RFP.  

 New Clause Fabric must support VM attribute based zoning 

and policy. It must also support policy restriction 

between multiple workloads within same VLAN for 

the Virtualized environment 

 New Clause The DC Fabric must provide redundant (N+1/N+2) 

Centralised Management Appliance based 

Single pane of Glass for managing, monitoring 

and provisioning the entire Fabric including  L4 - L7 

Services physical or virtual appliance as well as 

integrate with Virtual Machine manager. 



 
 

RFP Ref No: DIT/BPR & BTD/OA/0007/2020-21 Date: 02/04/2020                                                                     Page 10 of 24 

 

 

REQUIRED MINIMUM TECHNICAL FEATURES OF ROUTER- TYPE A FOR BRANCHES 

Point 

No 

Existing Clause Modified Clause 

44 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of 

Life (EOL) or End of Support (EOS) by the OEM within 

next 5 years from the date of installation. In the event 

of the supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with compatible 

equipment having equivalent or higher configurations 

without any additional cost to the Bank. Offered 

product must not be End of Life and Support for next 5 

years 

Should have 3 years warranty service. The successful 

bidder should ensure that the equipment proposed 

in this RFP, should not be declared as End of Life 

(EOL) or End of Support (EOS) by the OEM within next 

5 years from the date of installation. In the event of 

the supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with 

compatible equipment having equivalent or higher 

configurations without any additional cost to the 

Bank. Offered product must not be End of Life or End 

of Support for next 5 years. 

 

REQUIRED MINIMUM TECHNICAL FEATURES OF SWITCH (L3) TYPE A for DC, DR and Head Office/ZOs 

Point 

No 

Existing Clause Modified Clause 

23 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of Life (EOL) or End of Support (EOS) 

by the OEM within next 5 years from the date of 

installation. In the event of the supplied equipment 

being declared End of support/End of Life during the 

Should have 3 years warranty service. The successful 

bidder should ensure that the equipment proposed 

in this RFP, should not be declared as End of Life 

(EOL) or End of Support (EOS) by the OEM within next 

5 years from the date of installation. In the event of 

the supplied equipment being declared End of 
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contract period, the bidder has to replace the 

equipment with compatible equipment having 

equivalent or higher configurations without any 

additional cost to the Bank. Offered product must not 

be End of Life and Support for next 5 years 

support/End of Life during the contract period, the 

bidder has to replace the equipment with 

compatible equipment having equivalent or higher 

configurations without any additional cost to the 

Bank. Offered product must not be End of Life or End 

of Support for next 5 years. 

 

REQUIRED MINIMUM TECHNICAL FEATURES OF SWITCH (L2) TYPE B FOR BRANCHES 

Point 

No 

Existing Clause Modified Clause 

23 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of Life (EOL) or End of Support (EOS) 

by the OEM within next 5 years from the date of 

installation. In the event of the supplied equipment 

being declared End of support/End of Life during the 

contract period, the bidder has to replace the 

equipment with compatible equipment having 

equivalent or higher configurations without any 

additional cost to the Bank. Offered product must not 

be End of Life and Support for next 5 years 

Should have 3 years warranty service. Product must 

not be End of Life or Support for next 5 years. If 

offered product declared End of Life or Support 

within 5 years contact period, then bidder should 

provide latest product with same specification or 

higher without any cost to the Bank. Offer product 

must not be End of Life or Support for next 5 years. 

55 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of Life (EOL) or End of Support (EOS) 

by the OEM within next 5 years from the date of 

installation. In the event of the supplied equipment 

being declared End of support/End of Life during the 

contract period, the bidder has to replace the 

Should have 3 years warranty service. The successful 

bidder should ensure that the equipment proposed 

in this RFP, should not be declared as End of Life 

(EOL) or End of Support (EOS) by the OEM within next 

5 years from the date of installation. In the event of 

the supplied equipment being declared End of 

support/End of Life during the contract period, the 
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equipment with compatible equipment having 

equivalent or higher configurations without any 

additional cost to the Bank. Offered product must not 

be End of Life and Support for next 5 years 

bidder has to replace the equipment with 

compatible equipment having equivalent or higher 

configurations without any additional cost to the 

Bank. Offered product must not be End of Life or End 

of Support for next 5 years. 

56 New Clause should be at least EAL2/EAL3/or above/NIAP/NDPP/ 

NDcPP or above Certified 

 

 

REQUIRED MINIMUM TECHNICAL FEATURES OF LEASED LINE MODEM 

Point 

No 

Existing Clause Modified Clause 

15 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of Life (EOL) or End of Support (EOS) 

by the OEM within next 5 years from the date of 

installation. In the event of the 

supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with compatible 

equipment having 

equivalent or higher configurations without any 

additional cost to the Bank. Offered product must not 

be End of Life and Support for next 5 years 

Should have 3 years warranty service. The successful 

bidder should ensure that the equipment proposed 

in this RFP, should not be declared as End of Life 

(EOL) or End of Support (EOS) by the OEM within next 

5 years from the date of installation. In the event of 

the supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with 

compatible equipment having equivalent or higher 

configurations without any additional cost to the 

Bank. Offered product must not be End of Life or End 

of Support for next 5 years. 
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SPINE SWITCH REQUIREMENTS 

Point 

No 

Existing Clause Modified Clause 

20 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of 

Life (EOL) or End of Support (EOS) by the OEM within 

next 5 years from the date of installation. In the event 

of the 

supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with compatible 

equipment having equivalent or higher configurations 

without any additional cost to the Bank. Offered 

product must not be End of Life 

and Support for next 5 years 

Should have 3 years warranty service. The successful 

bidder should ensure that the equipment proposed 

in this RFP, should not be declared as End of Life 

(EOL) or End of Support (EOS) by the OEM within next 

5 years from the date of installation. In the event of 

the supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with 

compatible equipment having equivalent or higher 

configurations without any additional cost to the 

Bank. Offered product must not be End of Life or End 

of Support for next 5 years. 

 

LEAF SWITCH (COPPER) REQUIREMENTS 

Point 

No 

Existing Clause Modified Clause 

20 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of Life (EOL) or End of Support (EOS) 

by the OEM within next 5 years from the date of 

installation. In the event of the supplied equipment 

being declared End of support/End of Life during the 

contract period, the bidder has to replace the 

Should have 3 years warranty service. The successful 

bidder should ensure that the equipment proposed 

in this RFP, should not be declared as End of Life 

(EOL) or End of Support (EOS) by the OEM within next 

5 years from the date of installation. In the event of 

the supplied equipment being declared End of 

support/End of Life during the contract period, the 
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equipment with compatible equipment having 

equivalent or higher configurations without any 

additional cost to the 

Bank. Offered product must not be End of Life and 

Support for next 5 years 

bidder has to replace the equipment with 

compatible equipment having equivalent or higher 

configurations without any additional cost to the 

Bank. Offered product must not be End of Life or End 

of Support for next 5 years. 

 

LEAF SWITCH (FIBRE) REQUIREMENTS 

Point 

No 

Existing Clause Modified Clause 

20 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of 

Life (EOL) or End of Support (EOS) by the OEM within 

next 5 years from the date of installation. In the event 

of the 

supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with compatible 

equipment having 

equivalent or higher configurations without any 

additional cost to the Bank. Offered product must not 

be End of Life and Support for next 5 years 

Should have 3 years warranty service. The successful 

bidder should ensure that the equipment proposed 

in this RFP, should not be declared as End of Life 

(EOL) or End of Support (EOS) by the OEM within next 

5 years from the date of installation. In the event of 

the supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with 

compatible equipment having equivalent or higher 

configurations without any additional cost to the 

Bank. Offered product must not be End of Life or End 

of Support for next 5 years. 
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CORE FIREWALL (TYPE 1) TECHNICAL REQUIREMENTS AT DC & DR 

Point 

No 

Existing Clause Modified Clause 

164 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of Life (EOL) or End of Support (EOS) 

by the OEM within next 5 years from the date of 

installation. In the event of the supplied equipment 

being declared End of support/End of Life during the 

contract period, the bidder has to replace the 

equipment with compatible equipment having 

equivalent or higher configurations without any 

additional cost to the Bank. Offered product must not 

be End of Life and Support for next 5 years 

Should have 3 years warranty service. The successful 

bidder should ensure that the equipment proposed 

in this RFP, should not be declared as End of Life 

(EOL) or End of Support (EOS) by the OEM within next 

5 years from the date of installation. In the event of 

the supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with 

compatible equipment having equivalent or higher 

configurations without any additional cost to the 

Bank. Offered product must not be End of Life or End 

of Support for next 5 years. 

 

(TYPE-2) FIREWALL TECHNICAL REQUIREMENTS AT DC & DR for Intranet Traffic 

Point 

No 

Existing Clause Modified Clause 

166 The successful bidder should ensure that the 

equipment proposed in this RFP, should not be 

declared as End of Life (EOL) or End of Support (EOS) 

by the OEM within next 5 years from the date of 

installation. In the event of the supplied equipment 

being declared End of support/End of Life during the 

contract period, the bidder has to replace the 

equipment with compatible equipment having 

Should have 3 years warranty service. The successful 

bidder should ensure that the equipment proposed 

in this RFP, should not be declared as End of Life 

(EOL) or End of Support (EOS) by the OEM within next 

5 years from the date of installation. In the event of 

the supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with 



 
 

RFP Ref No: DIT/BPR & BTD/OA/0007/2020-21 Date: 02/04/2020                                                                     Page 16 of 24 

 

equivalent or higher configurations without any 

additional cost to the Bank. Offered product must not 

be End of Life and Support for next 5 years 

compatible equipment having equivalent or higher 

configurations without any additional cost to the 

Bank. Offered product must not be End of Life or End 

of Support for next 5 years. 
 

 

TECHNICAL REQUIREMENTS OF VPN MODULES (Page 89) 

 

Point 

No 

Existing Clause Modified Clause 

16 Redundancy Feature: The router must support 

Operating System (OS) redundancy or dual control 

module in 1:1 mode to ensure high-availability of the 

system. The router in the event of failure of any one OS 

or control module should switchover to the redundant 

OS or redundant control module without dropping any 

traffic flow. There should not be any impact on the 

performance in the event of active processing engine 

failure.  

Redundancy Feature: The router must support 

Operating System (OS) redundancy or dual control 

module in 1:1 mode to ensure high-availability of the 

system. The router in the event of failure of any one 

OS or control module should switchover to the 

redundant OS or redundant control module without 

dropping any traffic flow.  

57 New Point Added Should have 3 years warranty service. The successful 

bidder should ensure that the equipment proposed 

in this RFP, should not be declared as End of Life 

(EOL) or End of Support (EOS) by the OEM within next 

5 years from the date of installation. In the event of 

the supplied equipment being declared End of 

support/End of Life during the contract period, the 

bidder has to replace the equipment with 

compatible equipment having equivalent or higher 

configurations without any additional cost to the 
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Bank. Offered product must not be End of Life or End 

of Support for next 5 years. 

 

NOTE : All the new network equipment’s purchased or refreshed under this RFP should be covered under 3 

years warranty. The successful bidder should ensure that the equipment proposed in this RFP, should not be 

declared as End of Life (EOL) or End of Support (EOS) by the OEM within next 5 years from the date of 

installation. In the event of the supplied equipment being declared End of support/End of Life during the 

contract period, the bidder has to replace the equipment with compatible equipment having equivalent or 

higher configurations without any additional cost to the Bank. Offered product must not be End of Life or End of 

Support for next 5 years. 

 

Annexure-L 

 

Old Device replacement and new device procurement - Table E 

 

Old Device replacement and new device procurement  

Table E 

Sl. 

No. 
Old Make/Model 

Existing 

Qty. 

New Replacement device 

Make/Model 
New Qty. (a) 

Make /Model Part 

no. 

1 Switch HP 5120-48 13 

Technical requirement as per 

Type A Switch in Annexure D 

with 3 year warranty 

13 
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2 
PROCURVE 

SWITCH 2510- 24 
1450 

Technical requirement as per 

Type B Switch in Annexure D 

with 3 year warranty 

 1450 

 

3 
Unmanaged 

Switches 
576 

Technical requirement as per 

Type B Switch in Annexure D 

with 3 year warranty 

576 

 

4 
PROCURVE 

SWITCH 2510- 48 
54 

Technical requirement as per 

Type  B Switch in Annexure D 

with 3 year warranty 

 54 

 

5 
PROCURVE 

SWITCH 2530- 48  
10 

Technical requirement as per 

Type B Switch in Annexure D 

with 3 year warranty 

 10 

 

6 Fortinet 60 C 1 Pair 

Technical requirement as per 

Type 2 Firewall in Annexure D 

with 3 year warranty 

1 Pair 

 

7 VPN HPE A7500 2 pair 

Technical requirement as per 

VPN Concentrator Router in 

Annexure D with 3 year 

warranty 

2 pair 

 

8 Cisco 3560G-24TS 2 Pair 

Technical requirement as per 

Type A Switch in Annexure D 

with 3 year warranty 

2 Pair 

 

9 Cisco C3750G-24 1 

Technical requirement as per 

Type A Switch in Annexure D 

with 3 year warranty 

1 
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10 
Cisco-WS-C3550-

24-SMI 
1 

Technical requirement as per 

Type A Switch in Annexure D 

with 3 year warranty 

1 

 

11 
CISCO-WS-

C2960G-48TT-L 
1 

Technical requirement as per 

Type A Switch in Annexure D 

with 3 year warranty 

1 

 

12 CISCO 3845 2 

Technical requirement as per 

Type A Router in Annexure D 

with 3 year warranty ( 2 Serial 

Port required) 

4 

 

13 CISCO 2811 2 

Technical requirement as per 

Type A Router in Annexure D 

with 3 year warranty 

2 

 

 

 

 

 

Replacement of Old product and new product procurement                                                                                                                            

 Table E 

Sl. 

No. 

Old 

Make/Model 

Existing 

Qty. 

New 

Replacement 

device 

Make/Model 

New 

Qty. (a) 

Unit Price 

of device 
%Taxes 

Installation 

cost per 

device 

%Taxes 
Total Price 

including 

taxes 
(b) (c) (d) (e) 

        
d = a X [ (b + b X 

c) +(d+ d x e)] 
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1 
Switch HP 

5120-48 
13 

Technical 

requirement as 

per Type A 

Switch in 

Annexure D with 

3 year warranty 

13      

2 

PROCURVE 

SWITCH 

2510- 24 

1450 

Technical 

requirement as 

per Type B 

Switch in 

Annexure D with 

3 year warranty 

1450           

3 
Unmanaged 

Switches 
576 

Technical 

requirement as 

per Type B 

Switch in 

Annexure D with 

3 year warranty 

576           

4 

PROCURVE 

SWITCH 

2510- 48 

54 

Technical 

requirement as 

per Type  B 

Switch in 

Annexure D with 

3 year warranty 

54           
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5 

PROCURVE 

SWITCH 

2530- 48  

10 

Technical 

requirement as 

per Type B 

Switch in 

Annexure D with 

3 year warranty 

10           

6 Fortinet 60 C 1 Pair 

Technical 

requirement as 

per Type 3 

Firewall in 

Annexure D with 

3 year warranty 

1 Pair           

7 
VPN HPE 

A7500 
2 pair 

Technical 

requirement as 

per VPN 

Concentrator 

Router in 

Annexure D with 

3 year warranty 

2 pair      

8 
Cisco 

3560G-24TS 
2 Pair 

Technical 

requirement as 

per Type A 

Switch in 

Annexure D with 

3 year warranty 

2 Pair           
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9 
Cisco 

C3750G-24 
1 

Technical 

requirement as 

per Type A 

Switch in 

Annexure D with 

3 year warranty 

1           

10 

Cisco-WS-

C3550-24-

SMI 

1 

Technical 

requirement as 

per Type A 

Switch in 

Annexure D with 

3 year warranty 

1           

11 

CISCO-WS-

C2960G-

48TT-L 

1 

Technical 

requirement as 

per Type A 

Switch in 

Annexure D with 

3 year warranty 

1           

12 CISCO 3845 2 

Technical 

requirement as 

per Type A 

Router in 

Annexure D with 

3 year warranty ( 

2 Serial Port 

4      



 
 

RFP Ref No: DIT/BPR & BTD/OA/0007/2020-21 Date: 02/04/2020                                                                     Page 23 of 24 

 

required) 

13 CISCO 2811 2 

Technical 

requirement as 

per Type A 

Router in 

Annexure D with 

3 year warranty 

2      

Sub Total (E ) Price (Excluding Tax) = 
Price (including Tax) 

=  
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UCO Bank 

Honours Your Trust 

NOTICE TO THE BIDDERS 

                                               04.07.2020 

 

Subject: Extension of Bid Submission date in respect of Request for Proposal (RFP) for Network Facility Management, AMC and 

Replacement of Network Devices 
 

RFP Ref No: DIT/BPR & BTD/OA/0007/2020-21 Date: 02/04/2020 

 

The last date for submission of bid documents for Request for Proposal (RFP) for Network Facility Management, AMC and 

Replacement of Network Devices, which was scheduled on 06.07.2020, is hereby extended up to 15.07.2020 (4:00 PM).  

 

Technical bids will be opened on 15.07.2020 at 4:30 PM. 

 
 

Deputy General Manager 

Department of Information Technology 

Head Office, Kolkata 


