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Request for Proposal (RFP) for Supply, Installation & Maintenance of 250 new ATMs under CAPEX

model RFP Ref No: UCO/DIT/1102/2021-22 Date: 31.07.2021

Amendments, Addendums and Corrigendum'’s uploaded on 30/08/2021
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No.

RFP Existing Clause
Clause

Modified Clause

During the Warranty and AMC
period, Successful Bidder shall
extend the On Site Service Support.
The scope of Warranty and AMC
shall include fixing the ATM problemes,
Up-gradation (required in cases like
end of support or regulatory
guidelines etc.), supply, installation
and implementation of upgraded
versions of software (updates/
upgrades), Rectification of
Bugs/defects if any, quarterly
preventive maintenance of
Hardware/Software, reinstallation of
firmware/ software, reconnection of
EJ agent whenever required without
any additional cost.

1.4.1

During the Warranty and AMC
period, Successful Bidder shall
extend the On Site Service
Support. The scope of Warranty
and AMC shall include fixing the
ATM  problems,  Up-gradation
(required in cases like end of
support), supply, installation and
implementation of upgraded
versions of software (updates/
upgrades), Rectification of
Bugs/defects if any, quarterly
preventive maintenance of
Hardware/Software, reinstallation
of firmware/ software,
reconnection of EJ agent
whenever required without any
additional cost.

Last date of Bid Submission was scheduled on
31/08/2021 at 04:.00 PM and opening of
technical bid was scheduled on 31/08/2021 at
04:30 PM.

Bid Submission date is extended
up to 06/09/2021 at 04:00 PM and
technical bid will be opened on
06/09/2021 at 04:30 PM.

Note: All other terms and conditions of the RFP & subsequent pre-bid responses will remain
unchanged.
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