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FOR EAAPANETMENT OT VENDOR & EATL CONIRACT TOR SUPPI,Y, INSTAI.IATION, TESTING &
COMMISSIONING AND NON- COMPREHENSIVE ANNUA! MAINTENANCE CONTRACT OF 418/16
CHANNETS XVRS/ DVRI{CETVJYSLEMLANL DIGITAL FIRE CUM BURGLAR A!A8I/I SYSTEM UNDER
BANGAL REZ NE
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(A Govt. of lndla UnderQking)

Honours Your Trust

REQUEST rOR PROPOSAT (RrP)

UCO Bonk, Bongolore Zone invites seoled Request For Proposol (RFP) for emponelment of vendor & rote conlrocl
for Supply. Inslollotion, Testing & Commissioning (os ond when required) ond non comprehensive Annuol
Moinlenonce Controct ol 4/8116 chonnels XVRS/ DVR5 (CCTV Syslem) ond Digitol Fire cum Burglor Alorm system in
the Bronches/ Cunency Chest/ ATMS ond Offices under UCO Bonk, Bangolore Zone

RFP Deloils Schedule

Tender Reference no. 2026-27 /0't, doled : 03.07.2026
Work conloln: Emponelmenl ol Vendor & role conlroct for Supply, lnslollolion, lesling &

commissionlng (os ond when requked) ond non comprehensive Annuol
Molntenonce Conlrocl ol 4/8116 chonnels XVRs/ DVRS (CCTV Syslem) ond
Dlgltol Fire cum Burglor Alorm syslem ln lhe Blonches/Currency Chest/ ATMs
ond Olflces under UCO Bonk. Bongolore Zone

Oole ot issue ol RFP 03.07 .2026
Cosl of RFP documenls Rs. 2000/- (ln lhe form of DD: Non-relurnoble)
Dole of commencemenl of
sole of RtP document

o3.o7 .2026

Eornesl Money Deposll (EMD) Rs.20,000/- (ln lhe form ot DD: Refundoble)
Pre Bid Meellnq:
[osl Dole &
Submlssion of bld :

Tlme for 23.07.2026 upto l7:00 hrs ot Zonol Otfice, Bongolore

Dole & Tlme ot Openlng ol
technicol bld (RtP):

Prlce Biddlng: Ihe price bld ol only lechnlcolly quollfled bldders will be opened (Dole ond
llme lor lhe some would be lnllmoted loler)

Perlormonce Bonk Guorontee Bonk Guorontee (PBG) @ l0% of the lolol proJecl cosl wlll be obtolned, from
only who wlll be lhe lowesl -l otler lssued o work order

Volldity ot RtP: 90 (Nlnety) doys from lhe dote of openlng.

Address ol Communlcollon: Zonol Olflce,Bengolore, G.A.D. Deportment, 2nd lloot,l3/22, K.G. Rood.
Bongolore (Kornotoko)-560009, Phone: 080-43472737

Conlocl Numben 080-43472737
E-moll: zoblr.sec@uco.bonk.ln
Blds (RFP) to be submllled Zonol Oflice,Bengolore, G.A.D. Deportmenl, 2nd lloot,l3/22, K.G. Rood.

Bonsolore ( Kornotoko)-560009, Phone: oeo - 4347 27 37

10.07.2026 ol I I :00 hrs ot Zonol Otfice Bon olore

24.07.20?6 ol I l:00 hrs ol Zonol Ottice. Bonqolore

Nole: The bidder hos to submit the Technicol blds ond Flnonciol blds ln two seoled enveloDes thot should be put in
o lhlrd seoled ouler cover & must reoch us on or before lhe losl dqle of bid submission os Elven obove Anv bid
received by lhe Bonk ofler the deodline/lime of bid submission will be reiecled ond will nol be opened
Generol Terms & Condillons

* Emponelment of vendo, for supply, insloll, tesling & commlsslonlng (os ond when requlred) ond non-
comprehenslve Annuol Molntenonce Controct ol 4/8116 chonnels XVRs/ DVRS (CCTV System) ond Digitol tile
cum Burglor Alorm syslem in lhe Bronches/ Cunency Chest/ AIMS ond Offlces under UCO Bonk, Bongolore
Zone. Prlce bids (CCTV & Alorm System) wlll be lnvlted from oll lhe emponeled vendors. Agreemenl wilh role
conlroct, lndemnily bond ond Bonk Guorontee will be done from lhe [-l vendor on oppropriote slomp.

. Applicolions ore inviled from repuled Agencies / Componies / Firms for emponelmenl for Supply, lnstollotion,
Tesling & Commissioning (os & when requked) ond non- comprehensive Annuol Moinlenonce controct of

2nd Floot, 13/22, K.G. Rood, Bengolore-560009
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CCTVS & Digitol Fire cum Burglor Alorm Systems in the exisling 76 Bronches/Otllces ond 4'l locke] holdinq
Bronches (wllh seoorale 04 chonnel DvR3 svslem) I enllre Kornoloko under UCO Bonk Bonoolore zone

(l) Slotus ol ovoiloblllty of Securlty equlpmenls:
. We hove exisling 76 Brqnches/Otf lces ln Kotnoloko ond 4l locker holdlno Bronches (wllh seoorole 04 chonnel

DVRs svslem) under Bonoolore Zone- Eoch of our Bronches/ Olfices hos been provided with CCTVs & Digilol Fire
cum Burglor Alorm Syslems for Sofety ond security of Bonk's ossels. These securily equipmenls need 1o be
mointoined lot lhet 24x7 Iunclioning which included repoir/ replocement of fouliy ports, up grodo'tion of
obsolete equipments, supply, instollotion of new equipments on need bosis.

. CCTV System :- Our Bronches ond Zonol Office hove DVRS/ XVRS bosed onologue/ digilol CCTV sys'tem of 4/ 8/
l6 Chonnels, slondolone CCTV Syslems ore provided with vorious types ot Dome/Bullets/lP comeros wilh lR/HD
feolure, fixed or vorifocol lens.

. Dlgitol tlre cum Burglor Alorm syslem: Our Bronches hove Digilol Fire wilh Alorm syslems ore provided wilh
vorious lypes of sensors (smoke, tilt qnd multi).

(2) Scope ol work: -
. The scope of work for non-comprehensive onnuol moinlenonce ond supply, instoll, testing & commissioning of

security equipments is os follows:
. For CCIV syslem: - Moinlenonce of lhe ovoiloble/existing DVRs/ XVRS (CCTV Sysiems) under AMC, repoir/

replocemeni ol foully ports. Replocemenl of old ond obsolele DVR/ Comeros wilh new one on need bosis. Re-
inslollotion ol equipmenls in cose of shifling/ furnishing of Bronch premises ond supply, instoll of new syslem in
new opened Bronch.

o For Dlgllol tire cum Burglor Alorm syslem: Mointenonce of the ovoiloble/exisling Digilol/ onologue bosed Fire
cum Burglor Alorm system under AMC, repoir/ replocement ol foully ports. Replocement ol old ond obsole'te
Ponel, sensors & occessories with new one on need bosis. Re-instollotion of equipments in cose of shifting/
furnishing of Bronch premises ond supply, insloll of new syslem in new opened Bronch.

. Period ol Emponelmenl: -
o Vendor(s) will be emponeled lor o moxlmum lolol perlod ol 3 veors from lhe dole of issue ol Work Order

(lnlllollv, lhe Work order would be oloced lor o oerlod of 0l yeor only). The performonce of the selecled bidder
would be reviewed on onnuol bosis ond thereofter, lhe renewol of controct would be undertoken occordingly
purely on the bosis ol the performonce of lhe vendor. Bonk con lerminole the emponelment on one ond oll
vendors ot ony point of time wilhout ossigning ony reoson wholsoever.

(3) Procedure of emponelmenl: -
(l) One bidder con opply for emponelmenl for one or more Securi'ly ilem(s), bidder hove to spell out lhe nome of

item, CCTV & Digitol Fire cum Burglor Alorm System forwhich the emponelmeni is soughi.
(ll) One bidder con be emponelled for one or more securily item(s) i.e. CCTV & Digilol Fire cum Burglor Alorm

System lor which the bidder fulfilling the eligibilily crilerio.
(lll) Bidder need 1o submil lhe proofs lo volidote lheir experience {copies of work order/ conlroct & performonce

certificoles ol the work done) in lhe respeciive field i.e. CCTV & Digilol Fire cum Burglor Alorm Syslem for which
the emponelmenl is soughl.

(lV)After ossessmenl of eligibility bids, Bonk moy confirm the outhenticily of the work orders/ conlroct, performonce
certilicote from lheir client(s) ond Bonk will olso conlirm the locol oddress of lhe bidder through own sources,
only ofler the soid confirmotions lhe eligibility bid would be odjudged os volid.

(V) Bidder(s) found eligible on the bosis of evoluolion of ihek eligibility crilerio, confirmolion of work/ performonce/
locol oddress, will be summoned lo demonstrole their products for the nexl sloge of ossessmen't for
emponelment.

(Vl) Only lhose eligible bidder(s) will be considered for emponelment who's oflered producls mel the requisite
specilicotion for the selected of security equipment.

4. Ellgiblllty c.itedo lor bldders: -

2"d Floot, 13122. K.G. Rood. Bengolore-550009
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l. Only those Componies/f irms/ ogencies lhot fulfill the eligibilily crilerio os mentioned in- 'Annexure-l' of this
odvertisemenl will be considered for nexl sloge of ossessment for emponelment.

> There will be o lhree {3) sloge evoluolion process. The Sloges qre:
(o) Ellglblllty Crllerlo Evoluolion
(b) Iechnicol & Demonslrollon Evoluollon (through OEM)
(c) Commerciol Evoluolion

5. Avoilobilily of lender documenls & lender fee:-
Tender documenis ore ovoiloble on Bonk's website www.uco.bonk.inllenders of our Bonk till lost dole oi
submission of bids i.e. 23/07 /2026. Bidder required lo deposil the ngn-refundoble Tender tee omouniing Rs. 2000/
(Rupees h^/o Thousond only) in the form of Demqnd Drofi (DD) in fovor of UCO Bonk Zonol Office, Eongolore.
poyoble ol Bongolore. Requisile DD should be submitted with bid.
Nole: - Bidder registered os MSME with NSIC ore exempled lrom poymenl ol tender fee of Rs. 2000/-, bidder
seeking exemption is required to submit lhe proof lo esloblish their eligibility for the some.

6. Eornesl Money Deposil (EMD): EMD of Rs. 20,000.00 in the form of Demond Drofl (DD) issued by o scheduled
commerciol Bonk in fovor of UCO Bonk Zonol Office, Bongolore, poyoble ot Bongolore, Seporote DD lo be
submitled for EMD ond cost of Tender fee.
The EMD of unsuccessful Eldders would be relurned wllhou, ony lntelest otler complelion ol lhe tenderinq
orocess.
The EMD of L-l bidder sholl olso be relurned wilhoui ony inleresl within 7 doys from dote of submission of the
Performonce Bonk Guoronlee (PBG) lo Zonol Office Bongolore, which hos issued lhe offer lelter os mentioned
in ihis RFP.

lf the successful Bidder refuse lo submil the PBG or refuse lo occept the work order within lhe stipuloled dote &
lime, lhen lhe offer given selec'ted bidder sholl be concelled & EMD held wilh lhe Bonk will be forfeiled.
The ogencles registered under Single Poinl Regislrolion Scheme of NSIC, which ore eligible lo gel the bencfils
under Public Procuremenl Pglicy, shqll be exempled from poyment of Eornest Money Deposil {EMD) for
porlicipoting in the Tender.
However, the exemption for poymenl of Eornesl Money Deposit (EMD) quolifying in the Technicol Bid sholl be
subjected to submission of current ond volid Rggistrotion Certificole form NSIC, Ministry of MSME.

7. Pre-Bid meeling: -
. Pre-bid meeling is scheduled lo be held ol our Zonol Office Bongolore on 10107 12026 ot 11.00 hrs. interested

bidder con submil lheir queries/ clorificotions, suggeslion to our Tender commitlee on schedule dote ond lime.
As o resultonl of pre-bid meeling ony oddendum/ conigendum in bids terms & conditions if worronted would
be reflecled on Bonk's website {www.uco.bonk.in) ofler o doy from pre-bid meeiing i.e. from 11,07r2026, no
poper nolificolion would be mode for oddendum/ corrigendum in bid document. lnterested bidders ore
odvised lo go ihrough Bonk's websile ofler schedule dole for ony modificotion in bid document.

8. Submission ol blds:-

Applicotions ore lo be submitted to lhe undersigned in o seoled envelope super scribing os "Bids lor
Emponelmenl of ogencies lor onnuql molnlenonce ond supply, inslollotion, lcsllng, Commissioning ol CCTV &
Alorm syslem - Bongolore Zone, UCO Bonk" with bidders conloct detoils (complete oddress, E-moil & Phone
nos.). Bids should be submilted ot our below mentioned oddress on o( betore 23-0J..20? 6,*d ll00 nr.,

9. Opening of Bld(s):-

Seoled bid would be opened oi our Zonol Otfice Bongolore on 24.07.2026 G I 100 hrt. Bonk reserves lhe righl to
rejecl ony/oll bids withoui ossigning ony reoson thereio, meonwhile mojor reosons leoding to rejeclion of bid

2nd Floot, 13/22, K.G. Rood, Bengolore-560009
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ore specitied herein below. Bidders con wilness the lender opening process lhrough thek outhorized only one
represenlotive on schedule dole & lime. il is nol mondolory for bidder lo present ol lhe time of opening of bids.
We ore nol bound lo hold the process of opening of lender due to obsence of represenlotive of ony or oll of
lhe bidders ot lhe lime of opening of bids. Bids received ofter scheduled dote & time would nol be considered
for opening & evoluotion, seoled bid(s) olong wilh iender fee (if deposiled) would be returned fo sender's
oddress shown on outer envelope.

10. Evoluollon o, Blds: -

. Seoled bids received on or belore losl dofe would be evoluoled on the bosis of eligibility crilerio os per
Annexure-l ond checklist -Appendlx-ll.

. Documentory proofs in respecl ol, eoch eligibility criterio would be evoluoted, contirmolion of locol oddress,
executed work/ performonce would be oscerloined by Bonk. Only ofler thol the bid would be considered for
the nexl sloge ol emponelmeni lor the field/ security ilem in which it fulfills lhe eligibility conditions.

. In the nexl sloge ol ossessmenl Ior emponelmenl the eligible bidders would be inviled for demonslrolion of
their producls, in cose lhe offered producls found suiloble os per crilerio fixed by Bonk, then only the
condidoture ol the bidder is opproved for emponelment.

. Emponelmenl would be restricted fo moximum ten bidders for respective ilem.
11. Rejeclion ol bids: -

> Bonk con rejecl lhe blds ln lollowlng coses: -
. Lole receipl bids, received in open envelope, received through e-moll.
. Bids not hoving proper documenlory proofs estoblishing eligibility ol bidder.
o Bids nol provided wilh requisite lender fee.
. Copies of work order/ controcl submitled in proof of experience ore nol supporled by

Performonce certilicole lrom clienl.
. Work/ services of ihe bidder found unsolisfoclory on confirmotion from lheir client.
. Confirmolion of locol oddress (ln Bongolore, Kornoloko) not oscerloined,
. Producl otfered nol meets lhe required specificotion os evoluoted during

demonslroiion.
. Bonk con reject ony or oll of the bids without menlioning ony reoson.
12. Eornesl Money Deposll & Pedormonce Bonk Guoronlee: -

Bidder will be required lo submil ihe Eornesl Money Deposil (EMD) with bid documenl ot Rs. 20,000.00 os
prescribed by Bonk's guidelines.
The selecled bidder will be required lo provide performonce Bonk Guoroniee @ 107" ol lotol cost of work or
ot opplicoble rote os prescribed by Bonk's guidelines/ Govt. ol lhe time of conlrocl or issuonce of work
order.
The proposed work order/controcl wilh selecled vendor would include suiloble clouse on uptime of security
equipment. penolty for defoull lo regulole the quolity ol work / service.

13. Termlnollon of conlrocl or work -
. The Bonk reserve iis right to ierminole ihe moinlenonce ond suppLy, insloll coniroct ot ony time ofler giving

due nolice of one monlh wilhoul ossigning ony reoson. The conlroclor will nol be entitled lo cloim ony cosl
ond compensolion ogoinsl such lerminolion. However, while terminoling lhe controcl. if ony poyment is due
to the controctor for moinlenonce/ work olreody pertormed up lo sotisfoction in terms of 'lhe conlroct, these
would be poid to it/ him os per lhe controct lerms.

14. The Bldder's lndemnily ond Assuronce: -
. The Bidder should comply with oll legol requiremenls ond obloin such licenses, opprovols ond consenls, if ony

prescribed/required under ony Iow/ rules/regulotions, ond keep lhem volid.

2nd Floor, 13122, K.G. Rood, Bengolore-560009
Ph. OW4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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The Bonk will not be lioble lo poy ony remunerotion or compensotion lo lhe Bidder or ony of lhe personnel
(including ils owner(s), Dkector(s), Portner(s), Employee(s) ond ony representotive(s) engoged by lhe Bidder in
relolion lo the service except ihe lolol cost of the security syslem os per ogreement ond AMC chorges os per
ogreement.
The Bidder 1o indemnity ogoinst oll losses, liobilily or obligotion orising out of its conduct or lhol of ony of the
personnel including its owner(s), dkeclor(s), porlner(s), employee{s) ond represenlolive(s) in conneclion with
the work lo be offered io selected vendor.

15. Olher lerms & condllions: -
. For ony queries, bidder moy contoct us on working doys belween 10.00 A.M. to 05.00 P.M.
. Bonk is not responsible for ony typoglophicolly misloke in lhe RFP documents. lole receipt bid or domoge of

bid in konsil.
o Tender is volid up fo three (3) months lrom the dole of publicotion.
. Any dispute orising in this motter will be setlled in the jurisdiclion ol Bongolore (Kornotoko).

16. Block llsllng: -Bidder must not be blocklisted for ony of their seruices/ products in ony orgonizotion in previous
len (10) yeors. Undertoking signed by outhorized dignitory in lhis regord musl be submitted.

17. Delolls ol Annexure & Appendlces reloled lo RtP blds otloched olong wllh:-
l). Annexure-: Eligibility crilerio for bidder for emponelment tor supply, instoll, tesling & commissioning ond Annuol
Mointenonce Conlroct of security equipmenl (CCTV ond Digitol Fire cum Burglor Alorm system) in lhe Bronches/
Cuffency Chesl, ATMs ond Offices.

2). Appendlx-l: Authority leller lo be submitted by bidder in cose bidder is OEM/ Dist buter.

3). Appendlx-ll: Monufoclurer Authorizotion Form (MAt) to be submitled in cose bidder is not OEM/ Distributer

4). Appendlx-lll: Checklist for bidders for submilting eligibility bid in complionce of ierms of-
Annexure-1.

5). Appendix-lv: Cerlificote of perlormonce obloined lrom client(s) in respec'l of the work order/ con'troct
execuled.

6). Appendlx-V: Formot of opplicotion to be submiiied by interesled bidder for emponelment in respecl ol lhis
notificotion.

8). Appendlx- Vl: Formol of Generol lntormotion

?). Appendlx- Vll: On Formol of Finonciol. Regislrolion for loxotion ond Olher Slotutory
requkemenls.

l0). Appendlx- Vlll: Technicol Specificolion of Alorm Syslem
ll). Appendlx- lX Technicol Specificotion of CCTV
l2). Appendlx- X Bonk Guorontee Formot
l3) Prlce Bld Formol
l4) Appendlx-Xl

DG nol eod
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Annexure
El lr?lEll ttY acttEDta OF BIDDER IOR EMPANEI.JIAENI & RA?E l-a.lltTDAl^t Er'tD tt t9 I Y INqIAI I ATI6N IEsTt NG
COMMISIONING & NON- COMPREHENSIVE ANNUAT MAI IENANCE OF SECURITY EQUIPMENIS (CCry & DlGlTAt tlRE
CUM BURGIAR ATARM SYSIEMI IN IHE BRANCHES/CURRENCY CHEST/ATMs AND OFFICES UNDER UCO 8ANK.
BANGAIONE ZONE.

A) Expedence ln execullon ol requlred work ond perlormonce cerllllcollon by cllent(s):
. Reputed Bidder should hove experience in execuling lhe similor work for which Emponelment is soughl os

under ot the Public sector Bonks/ RBI/PSU in losi 5 yeors os on 3l sl Morch 2026.
. Bidder musl hove experience of the supplying, instollolion, commissioning & Annuol mointenonce of CCTVS

ond Digitol Fire cum Burglor Alorm systems equipment olong with CCTVS Heollh Monitoring in ot leost Five Bonks
within immediole post five (5) yeors, should be presenlly conlinuing with ot leosl lwo Public Sector Bonks (PSBs)

in Kornoloko.
. Bidder musl hove ol leost five Yeors solisfoclory experience in commissioning ond mointenonce of CCTV

system equipment including Heollh Check up lo 3lsl Morch 2026.
. Ihree slmllor: completed or oclive work order/ conlrocls of AMC & supply, lnstollotion, lesling & commissioning

(SITC)of CCTV syslem hoving executed cumulolive order of Rs.l0 locs ond for Digitol Fire cum Burglor Alorm
syslem ol Rs. 05 locs during one linonciol yeor of losl 5 yeors os on 3l st Morch 2026. OR

. Iwo simllor: completed or octive work order/ conlrocls of AMC & supply, lnstollolion, lesling & commissioning
(SITC)ot CCIV syslem hoving execuled cumulotive order of Rs. l5 locs ond for Digilol Fire cum Burglor Alorm
syslem of Rs.07 locs durlng one finonciol yeor of lost 5 yeors os on 3l st Morch 2026. OR

. One similon completed or oclive work order/ conlrocts ol AMC & supply, lnstollolion, testing & commissioning
(SITC)of CCTV syslem hoving execuled cumulolive order of Rs.3O locs ond for Digitol Fire cum Burglor Alorm
system ol Rs. l0locs during one linonciol yeor of losl 5 yeors os on 3lst Morch 2026.

Documenlory prools: lor lhe obove like Annuol Mointenonce Conlrocl(s)/ work order{s) ond performonce
certificote(s) of the eoch ollolted work/ conlroct issued by respective clienl Public Sector Bonks/ RBUPSU musl
be provided with bid lo estoblish the eligibility ot Bidder. Bid withoul minimum required work order/ conlrocl
ond lheir performonce certificotes os obove would be treoted os ineligible. Work order/ conllocl nol supporled
bv lls oerlotmonce cerlillc w6rld lra lia.!l.d .r3 Nll[[

B)

r)
Certificolion ol perlormonce by cllent(s) Publlc Seclor Bonk3/ RBI/PSu:
Eoch work order/ conlroct submilled os wononled obove must be supporled by performonce cerlificote{s) os
per Appendlx. lV ol this iender documenl. Perlormonce cerlificote should be duly filled on letler heod ol the
clients, signed by lhe olficiols deoling in procuremenl/ mointenonce of Physicol /eleclronic Securily
equipments (preleroblv securllv ofllcer).
Bonk con conlkm lhe genuineness of lhe performonce certificole issued by clienl ol ils own sources. ln cose
the outhenticity of performonce certificole or work order/ conlrocl tound uncerioin, the lender of the bidder
would be rejected.
Performonce certificote issued by clienl would be loken os the proo, of lhe nolure of work done, nos. of
Bronches/ Offices/ siles covered & period of conlrocl, quolily of equipmenls inslolled, ond level of ofter sole
services & relolionship with lhe client os for os lerms of controcl is concerned.

2l

3)

C) l lnimum slondord tor ellglblllty for bldder os conllrm lrom perlormonce cerllllcole by cllenls should llkewlse:
(l) Purpose, nolure of work execuled, no. of Bronches/ Offices/ Sites covered should be in the lines of Poro A of

lhis Annexure.
(ii) Equipments instolled should be os per specificotion provided by clienls.
(iil) Averoge lime loken in defect rectificolion should be less thon Three (3) doys & 'time token in new

instollolion should be less thon Seven (7) doys.
(iv) Guolily of work execuled, copobilily, lechnicol proticiency, finonciol soundness, mobilizolion ot monpower

of lirm, quolity of producl inslolled should nol be unsolistoclory.

2nd Floor, 13/22,K.G. Rood, Bengolore-s60009
Ph. O8O-4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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(v) lnstonces of imposition of penolly should be less lhon three in the period of controct.
(vi) Bidder should not be indulged in orbilrolion/ court cose wilh lhe client.
(vli) Provide lisl ot client ond their conloct deioils to oscertoin lhe genuineness of quolity of services bidder hove

rendered. ln cose work/ services of bidder found unsotisloclory in ony of the work/ controct, lheir bids
would be lreoled ineligible.

(vlll) Bidder should hove minimum live yeors of experience os on 31 10312026 in Annuol mointenonce ond supply,
instoll, tesling, commissioning of security equipment (CCIV & Digilol Fire cum Burglor Alorm Syslem).

D) Cerllflcollon by Orlglnol Equlpmenl Monufocluret (OEM):
I ) Bldder should be lhe oulhodzed equlpment monulocturer/ ossembler or hove oulhorizollon trom OEM lo]

conslslent supply/ servlclng ol spore / equlpmenls for nexl 5 yeors.
2) ln cose bidder is the Originol Equipment Monufocturer (OEM), bidder hove lo provide certificote (os per

Appendix-l) oboul monulocturing of produci, genuineness of lhe producls ond olter sole services & supply ot
occessories.

3) ln cose bidder is not the OEM, the bidder will hove lo essen'tiolly mention lhe nome ot lhe Originol equipment
monulocturer (OEM) whose producl is lo be supplied ond the counlry of origln of the producl olong with
lechnicol specificotions. Bidder will olso lo hove certificote in respect of country of origin oF producls. Producl
ollered shoul d be monuloclured ln lndlo. Bidder hos lo submi'l o ceriiticole from the Originol Equipmen,
Monufoclurer {OEM) thoi lhey ore the outhorized ogents lor the sole, supply ond service of their product ond
monulocturer underlokei lo support the ofter soles service of the product. Bldde, should provlde Monufoclurel
Aulhodzollon torm (MAF) dulv sloned bv OEM ln lhe nome ol bidder (ADoendlx- ll'1.

4) All new inslolled products will slond for onsile comprehensive wononly ogoinsl oll defecls in worronly period
Durlno lhe woronty perlod lhe Bldder sholl hove lo provlde ouorlerlv orevenlive servlce ond sholl hove lo
ollend lo oll breokdown colls wllhin 24 hou rs ond 48 hours lor remole oreo Bronches.

5) Bidder hove obiliiy to provide securily equipments of similor or higher lechnicol specificotions fixed by Bonk. The
producls offered should be monuloctured in Indio.

E) Regl3kollon, Esloblishmenl & Servlce nelwork-
(l) As the mojor porl ol wolk ls lot 24Xl molnlenonce of lhe exlsllng Securlty Syslems ln ou] Bronches so, Bidde,

should hove locol Offlce/ Regislered Ofllce/ Servlces cenlre ln Bongolore, Kornoloko. Hence, p]ovide proot ol
locol oddress, whlch ls subjecled lo conllrmollon lhrough our soulces.

(2) Abllltv lo commence servlces wllhin l0 dovs fiom lhe dole ol plocemenl ol order ond comolele wilhin o month
lrom plocemenl of order.

(3) Abillty to underloke lhe work ol oll Bronches/Currency Chesl/ AIMS ond Olllces lhroughoul ln Kornotoko under
the Bongolore zone.

(4) Bldder should hove o Cedillcole ol Reglshotlon wllh Reglslror ol Componlei or Reglslror of Flrms or hove o letlel
ol proprlelorshlp.

(5) Bldder should provlde lhe lolesl lncome Tox Assessmenl order ond PAN/ TAN Number.
(6) Bldder should hove GST Reglstrollon.

F) Flnonclol soundness ond stoblllty:-
(l) Bidder should hove positive nel worth provide ihe Audiled occounl ond Bolonce sheel ol losl 3 Yeors.
(2) Bidder should hove tolol Annuol lurnover equol or more ihon the eslimoted cosl work i.e.50 locs for losl three

yeors. Plovide proot lol lhe sqme ol losl lhree yeors.
(3) Bidder should provide nome ond oddress of Bonker wilh 'solvency Cerllflcole' nol older thon one yeor lrom lhe

dole of noliflcollon. ol volue nol less lhon eslimoted cost of work i.e. Rs. 50 locs.
(4) Documenlory Proofs: Duly slgned by oulhorized slgnolory of bldder esloblishlng obove required ellglbllily

should be provided wllh bid. tor osshlonce bldders ore odvlsed lo go lhrough lhe checklisl (Appendix- lll) lol
submlsslon ol documenh ln compllonce of ellglbllity. Bld submltted wllhoul proper documenlory proofs
eslobllshlng thek eliglbillty is treoted qs lnellglble.

2nd Floor, 13122,K.G. Rood. Bengolore-560009
Ph. O8O- 4347 27 37, e-moil : zoblr.sec@ucobonk.co.in
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Appendlx - |

(To be submitled by OEM/ Dlslribuler, in cose bidder ls OEM)
(roR ccTv sYsTE,ll)

Ref. no Dote: .

Zonol Monoger,
UCO Bqnk,
Zonol Olllce, Bongolore.

Deor Sir,

Subjecl:
RFP notilicotion no. :

We...... . . . .who ore estoblished ond repuloble monufoclures/dislributor ol .........
hoving loctories/ Office ol do hereby certify lho'l oll lhe components / ports /

ossembly / soltwore used in the (Siondolone XVR bosed CCTV Systems, XVR, Comero) elc. ore originol wilh new
componenls / ports / ossembly / sollwore ond thot no refurbished / duplicole / second hond components / ports /
ossembly / softwore ore used or would be used.

we hereby extend our full guorontee ond wononly os per lerms ond conditions of the RFP ond services, otfered
ogoinst this invilotion by us. We olso conrirm ihol bock to bock spore & skill onongement hos been mode with for
providing support services lo UCO Bonk in respect of proposed controcl under lhis RFP.

Yours loithfully.

Aulhorized Signotories
(Nome & Designotion)
Dole:

For ond on beholf of M/s
(Nome of monufoclures)

Note: This leller ot oulhoriiy should be on the lelter heod of OEM/ Distributor ond should be signed by o competenl
oulhority of lhe ogency.

Dole:
Ploce

2nd Floor, 13/22. K.G. Rood. Bengdlore-560009
Ph. O8O- 4347 27 37. e-moil : zoblr.sec@ucobonk.co.in
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Appendix - lA
(To be submltled by OEM/ Dlslrlbuler, ln cose bldde, ls OEM)

(toR DtGtTAt flRE CUM BURGT AR ATARM SYSTEM)

Ref. no Dole:

Zonol Monoger,
UCO Bonk,
Zonol Offlce, Bongolore

Deor Sk,

Subiecl:
RFP notilicotion no

We who ore esf oblished ond repuloble
domonufoctures/distribulor of hoving foclories/ Olfice ot

hereby certify thot oll the components /potls lossembly / soflwore used in lhe (Digitol Fire cum Burglor Alorm
syslem) etc. ore originol wilh new componenls / ports / ossembly / softwore ond lhot no refurbished / duplicote /
second hond componenls / ports / ossembly / softwore ore used or would be used.

we hereby exlend our full guorontee ond worronly os per lerms ond conditions ol lhe RFP ond services, olfered
ogoinst this invilotion by us. We olso confirm thot bock to bock spore & skill onongement hos been mode with for
providing supporl services lo UCO Bonk in respecl of proposed controci under this RFP.

Yours foithlully,

Authorized Signotories
(Nome & Designotion)
Dote:

For ond on beholf of M/s
(Nome of monufociures)

Noie: This letler of oulhorily should be on lhe lelter heod of OEM/ Dislributor ond should be signed by o compelent
oulhorily of the ogency.

Dole:

Ploce

2"d Floor, 13122, K.G. Rood, Bengolore-560009
Ph. o8O- 4347 27 37. e-moil : zoblr.sec@ucobonk.co.in
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Appendlx-ll
Monuloclurer's Aulhorlzollon torm (MAt)

(Io be loken trom OE,O in cose bldder ls not OEM)
(toR cclv sYsrEM)

Rel. no Dole

Zonol i qnoger,
UCO Bonk,
Zonol Olllce, Bongolore

Deqr Sh,

Subjecl:

RFP notilicotion no. .............

We who ore estoblished ond reputoble monufoctures of
hoving foclories oi_ ond do hereby outhorize M/s

(Nome ond oddress ol Vendor /Deoler) lo offer their quolotion, negotiole ond
conclude lhe conirocl with you ogoinst lhe obove invitolion for RFP offer

We hereby extend our lull guorontee ond wononly os per lerms ond condilions of the RFP ond the conlroci for lhe
equipment ond services oftered ogoinsl lhis invitotion for RFP olfer by the obove fkm ond confirm thot bock to
bock Spore & Skill Anongement hos been mode wilh M/s 

-for 

providing supporl
services lo UCO Bonk in respecl ol proposed controci under this RFP.

Yours foilhfully,

Aulhorized Signolories
(Nome & Designoiion)
Dote:

For ond on beholf of M/s
(Nome of monufoclures)

Nole:
l.

2.

Dote:

Ploce:

This letter ol outhoriiy should be on the lelterheod of the monufocturing concern ond should be signed by o
compelenl person of lhe monufocturer.
Such MAF for oll items offered for which the vendor is not on OEM, should be oltoched.

2nd Floor, 13/22, K.G. Rood. Bengolore-560009
Ph. O8O-43472737, e-mqil : zoblr.sec@ucobonk.co.ln
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Appendlx.ll A
Monuloclurer's Aulhorlzollon Form (MAF)

(To be loken lrom OEM in cose bldder is not OEM)
(toR DlGlIAl F|RE CUM BURGTAR ALARM SYSTEM)

Ref. no. ............

Zonol Monoger,
UCO Bonk,
Zonol OIllce, Bongolore.

Deor Sir,

Subject:

Dole:.......

who ore estoblished ond repuloble monutoctures ofWe
hoving foclories ot_ ond _ do hereby oulhorize M/s

(Nome ond oddress of Vendor /Deoler) to offer thek quotolion, negoliole ond
conclude the coniroci with you ogoinst lhe obove invitolion for RFP offer

We hereby exlend our full guoronlee ond worronly os per terms ond conditions of the RFP ond the controct for lhe
equipment ond services otfered ogoinst this invilolion for RFP offer by lhe obove firm ond confirm thot bock lo
bock Spore & Skill Arrongemenl hos been mode with M/s 

-for 

providing support
services to UCO Bonk in respect of proposed conlroct under lhis RFP.

Youa loithfully,

Authorized Signotories
(Nome & Designolion)
Dote:

For ond on beholf of M/s
(Nome of monuloclures)

Nole:
l. This letler of outhorily should be on lhe letlerheod of the monulocturing concern ond should be signed by o
compelent person of the monufoclurer.
2. Such MAF for oll items offered for which the vendor is nol on OEM. should be otloched.

Dote:
Ploce:

2nd Floot, 13122, K.G. Rood, Bengolore-560009
Ph. 0* 4347 27 32, e-moil : zoblr.sec@ucobonk.co.in
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Appendlx- lll

cHECKU TOR BIDDERS FOR UB'I'IITIING EI.IGIBI BID IN COMPI.IA CE OF IERMS OF A NEXURE.I

st.
no.
I

Documenlory proofs eslobllshlng

Duly filled Applicolion
(Appendix- V)

f ormol
elisibility ol bldder

Ptovlded (Yes/ No)

2 List ol clienls wilh contocl deloils
3 from OEMCerlificolion

{Appendix- l)

4 Aulhorizotion from OEM for consislenl
supply ol spore/services. (Appendix- ll)

5 Cerlificote of Regislrolion wilh Regislror
of Componies or Registror of Firms or
hove o leller of proprielorship os
opplicoble.

6 Copies of losl three yeors ITR

7 PAN/ TAN Reqistrotion.
8 Copies of Audiled occounl bolonce

Sheet of preceding 3 yeors.
l0 Copies of losl lhree yeors occount

stotemenl/ GSI relurns.
ll lnsolvency Certificote from Bonk nol

older thon 0l yeor from dole of Tender
notilicolion.

t2 Copy of GST Regislrolion
l3 Proof of poyment ol Tender fee/ DD

Nos. & dote:
14 Coples ot Three slmllor compleled or ocllve work order/ conlroch ot AMC & supply, lnslollolion,

lesllng & commlsslonlng (SIIC) of CCIV syslem hovlng execuled cumulollve order of Rs.l0 locs
ond lor Dlgltol Flre cum Burglor Alorm syslem of Rs.05 loca durlng one flnonclol yeor of lost 5
yeors os on 31.03.2026.

o Work order/ conlroci - I

b Performonce certilicole ogoinst obove
IAppendix- lV)

c Work order/ coniroct -2
d Performonce certificote ogoinsl obove

(Appendix- lV)
e Work order/ controct -3

f Performonce cerlificote ogoinsl obove
(Appendix- lV)

OR

l5 Coples ol Iwo slmllor compleled or ocllve work order/ conlrocls ot AMC & supply, lnslollotion,
lesllng & commlssionlng (SIIC) ol CCIV syslem hovlng
ond lor Digilol Flre cum Burglor Alorm syslem ol R3. 07 loca durlng one tlnonclol yeor of losl 5
yeols 03 on 31.03.2026.

execuled cumulotlve order of Rs.l5locs

o work order/ conlroct -l

/:A-b Performonce certificote ogoinst

2"d Floot, 13/22, K.G. Rood, Bengolore-550009
Ph. O8O-4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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obove. (Appendix- lv)
Work order/ controcl -2

d Performonce cerlificole
obove. (Appendix- lV)

ogoinst

OR

t6 Copy ol One slmllor compleled or ocllve work order/ conlrocls of AMC & supply, lnslollolion,
lesllng & commlssionlng (SIIC) of CCIV syslem hovlng execuled cumulollve orde, ol Rs.30 locs
ond lor Digilol tire cum Burglor Alorm syslem ol Rs.l0 locs during one flnonciol yeor ot losl 5
yeors os on 31.03.2026.

o Work order/ controct -l
b Performonce certificote ogoinsl obove

{Appendix- lV)
t8 Any olher documenl bidder likes lo

submii io prove ils eligibility.

(Aulhorized Signolory)

M/s

Yours loilhlully,

Nqme:

Seol ot lhe ,lrm:

Dolc:

2"d Floot, 13122, K.G. Rood, Bengolore-560009
Ph. O8f,-43472737, e.moil : zoblr.sec@ucobonk.co.in
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CERTIFICAIE OF PERFORMANCE
(To be oblolned ,rom client (s) on thelr letle, heod in respecl of eoch of the work order/ conlrocl)
o Nome ond Address of Cllent -

Nome of lhe vendor:

st.
No

PERTORMANCE EVATUAIION RESPONSE TO 8E FITIED BY CTIENT

I Work executed by obove vendor is reloled io (pleose lick
!!ql(gn o]? propriote item)
Noture of work

CCTV Syslem/ Dlgllol tke cum Burglor
Alorm system

2 New supply &
lnstollolion

Comprehensive / non-
comprehensive AMC

? Pleose mention reference Letler no. /Work order/ Conirocl
no.

4 Period of controcl/ Acluol Period of Services rendered.
5 ln how mony locolions/ Bronches/ Oflices work execuled/

AMC provided.

6 PARAMEIERS TICK THE APROPRIAIE
Whelher lhe equipments insfolled motches wilh the
specificolions offered by the client. (Yes/ No)

Yes No

B \veroge time loken by lhe vendor in defect rectif icoiion ofter
eporting of defect (in number of doys).

Less lhon 3 3to6
C Averoge lime ioken for insiollolion of new equipment (in

number of doys).
Less lhon 7 8 to l5

D Quolity of Work Good Sotisfoctory / Poor
E Copobilities of the vendor Good Sotistoclory/ Poor
F Technicol Proficiency Good So'tisloctory/ Poor

Sotisfoctory/ PoorFinonciol Soundness

Mobilizolion ol Monpower
Good

H Good Solisfoctory/ Poor
I Quolity of producls instolled Good Solisfoclory/ Poor
7 lf ony penolly imposed on vendor (Yes/ No) Yes No
8 lf 'Yes' ot obove, then menlion the nos. of inslonce(s) of

imposition of penolty during lhe cunency of controcl / work. Less thon 3 Three & obove

? Did lhe vendor go for Arbitrotion/ court cose in cose of ony
dispule in connection with the rerened controcl? Yes No

Any other point worth menlioning for evoluolion ol performonce ol the vendor

D Provlde seporole pedormonce cerllllcole ogoinsl eoch work order/ conlrocl submltled wllh eliglbllity bld,
wllhoul submlssion of obove duly filled lormot respective work order would not be considered for evoluolion of
eligibility of vendor.
. Bonk con confirm the legitimocy of this performonce certilicote lrom issuing oflice lhrough own sources.
Slgnolure of Reporting Officer wllh otffce seol
Delolls of Offlcer
Nome:
Deslgnotion:
Contoct No ond E-moll Address:
> Repodlng otflcer should be ln-chorge looking otler eleclronlca/physicol security meosures ot the

in3lllulion, p.eferoblv lhe Secudly Offlcet.

2nd Floor, 13122,K.G. Rood, Bengolore-550009
Ph. 08f,-43472737. e-moil : zoblr.sec@ucobonk.co.in
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Appendlx- v
fORMAT TOR APPIICATION
(On Bldder's letlerheodl

Rel. no. ...... Dole; .

Io,
The Zonol Monogel
UCO Bonk, Zonol Olflce, Bongolore

Sub: Aoollc ollon emoonelmenl & rdle conlrocl lor Suoolv- lnsl lollon. Iesllno- Commlssio nlnq e Non-
comDrehenslve A nuol molnlenonce ot elechonlc Sec dlv equiDmenls (CCTV & Dlo[ol Fke cum Burqlor Alorm
svslem) ln Bronches /Otflces under UCO Bonk Bonoolore Zone.

Slr,

ln reference to your RFP in inviling bids lor emponelmenl of ogencies & role controct for supply, inslollotion,
testing, commissioning & Non-comprehensive Annuol moinlenonce of electronic Security equipmenh (CCTV &
Digilol Fire cum Burglor Alorm sysiem) in lhe Bronches/Offices under your Zone, we wish lo submil lhol:-

l. We hove corefully exomined oll the contents incorporoled in this RFP Document ond we hove occepled oll the
lerms & condilions of the RFP.

2. We ore herewilh opplying for emponelment for supply, lnstoll, iesting commissioning & Non-comprehensive
Annuol mointenonce of CCTVS & Digilol Fire cum Burglor Alorm System.

3. We ore herewilh submitling lhe documentory proofs confirming our eligibilily tor emponelment for supply,
lnstoll, lesling commissioning & Non-comprehensive Annuol moinlenonce of CCTVs ond Digitol Fire cum Burglor
Alorm Sysrem.

4. We undertoke to demonsirole our producls os per requisition by the Bonk.
5. We hove poid lhe non-relundoble lender fee omounling Rs.2000/- (lwo lhousond only) in Bonk's specified

submilling DD no ol requisile omount olong wilh this bid or seeking exemption on occount of
ond proot of exemplion is submilled

6. ln cose of successful emponelmenl, we underloke lo provide Eornest Money Deposit {EMD) os required/
opplicoble with price bid ond performonce Security os required/ opplicoble ot the time of ollolmenl of work.
Bonk con forfeil lhe omount of EMD/ performonce security os per lerms, condilions of nolice inviling tender/
work order.

7. We confirm thot we hove not been disquolified/ blocklisled by ony of our clienl, Govt. Depl. / RBI/Bonk/PSU for
supply. instoll or Annuol mointenonce of the concerned security equipmenl(s) ond ony of our services/
producls. Bonk con rejecl our bid/ emponelment oi ony stoge in cose obove confirmolion is found folse or
unsotlsfoclory performonce reporl received from ony ol our clienl.

8. We cerlify lhoi our ogency/ firm / compony is nol owned or controlled by ony dkector or serving officer/
employee ol UCO Bonk or their relolives lhe some meoning os ossigned under section-6 of lhe compony ocl
1956.

For ond on beholf of

(wilh seol)
Signolure

Designotion

2"d Floot, 13122, K.G. Rood, Bengolore-560009
Ph. 08O-4347 27 37, e-moil : zoblr.sec@ucobonk.co.in
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Aooe dlx- Vl

GENERAI lNtORiiAIlON: (SHEEI IO BE ENCTOSED)

2nd Floor, 13/22, K.G. Rood, Bengolore-560009
Ph. O8o4347 2737, e-moil : zoblr.sec@ucobonk.co.in

EMARKSSl. No. ITEM ARIICUTARS
I Nome ot lhe Compony/ Flrm/ Orgonlzollon

2 Yeor o, Eslobllshmenl ond lncorporolion

3.

o)

Slolus of lhe llrmwhelher
Compony/Porlnershlp/Fkm/proprlelory elc. :-

Reglsleted under lhe Componles Act. 1956. ll so
menllon regislrolion number ond dole.

b) Reglslered under lhe Soclelles Reglskolion Act, 1860.
lf so menllon leglstlolion number ond dole.

c) Reglslered under lhe lndlon Trusl Acl, 1882. lf so
menllon regislrolion number ond dole.

d) Sole proprlelorshlp llrms whose proprlelor ls o rerldenl
ln lndio os per lhe lncome Tox Act, 1961. It so
menllon regislrolion numbel ond dole.

e) Podnershlp llrm regislered ln lndio. ll so menlion
regislrotion number ond dqle.

4 Nolure ol Buslness.
Skike(X) or score oul whlch ls nol oppllcoble

5 Address of Reglslered Otflce wllh PIN Code:

6 Corespondence Address:-

7 Addrcss ol Monuloclurlng Unlt / R&D Slte: -

'a
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8. Nome ol Dlreclors/ Porlners/Members elc: -
A)

B)

c)
? Nome o, conlocl person(s):-

o) Moblle Numbers (s):

b) lond [ine:

10. Nome ol person(s) outhorlzed lo conducl buslness
olong wllh Moblle, Tele, tox ond E-moll delolls:

ll. Webslle (ll ony):

12 E-moll Address:

l3 o) Hos your compony/flrm becn ever blocklisled ln
posl l0 yeors.
Glve deloil3 lf Yes.
b) ll No, 6 'Nolorlzed Cerllflcole' be submltled slollng
lhot lhe compony/llrm or lls owner ol ony slslel
concern hove nol been so blocklisted by ony
lnslllullon of lhe Cenlrol or Slqle Govt, PSU/PSBS ln the
posl len yeors on ony grounds /qny ol our servlces/
produch whohoever.
Any 3ubsldlory compony (wrlte Yes / No)
Glve oll delolls ll yes.
Furnlsh lhe Nomes of lhree responsible persons

/Ofrlcer who wlll be ln o posllion lo cerllfy oboul lhe
quollty os well os posl performonce ol your
oroonlzollon.

15.

AddressNomeS[. No.

I

2.

3.

Conlocl Numbel

Yours lolthlully,

Nome:

Deslgnolion: Proprlelor

2.d Floor, 13122. K.G. Rood. Bengolore:560009
Ph. O8f,-43472737. e-moil : zoblr.sec@ucobonk.co.in
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Sl. No. IIEIIA PARIICUIARS
I Whelher regl3lered lor lhe tollowlng ond

hoyln g nece33ory certlllcotes/Authorlty?
ll so, mentlon reglslrollon number ond dole.
Enclose relevonl ce.llllcole/Applicotlon
Documenls

o lncome Iox PAN

b GSIN (cSI Reglslrollon No.)
c EStC

d EPT

e lncome Tox Cleoronce Cedfflcole
Turnovel
(lNR [oca.l

Prolll Atter Tox (lNR

[ocs.)

R5

tuhlsh copies ol oudlled Bolonce sheel ond
Prolll & loss Accounl (Audlted) lo] lhe losl 3
llnonclol yeors:-
(Enclose oudiled coples)
ol tY 2023-24lutnover ond Ptofll ofter Tox R3.

Rs Rsb) lY 2024-25lutnover qnd Prolll otler lox

Rs Rs.

2.

c) tY 2025-26luinover ond Profll otler Tox

Appendlx- Vll

Yours follhfully,

Proprlelor For

Nome:

Seol ol lhe llrm:

Ploce:

Dole:

PARI-ll: tINANCIAL. REGISIERATION FOR IAXAI|ON AND OIHER SIAIUIORY REeUtREMENTS:

REMARKS

2nd Floor, 13122, K.G. Rood, Bengolore-560009
Ph. 0&- 4347 27 32, e-moil : zoblr.sec@ucobonk.co.in
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APPENDIX.VIII
TO IE SUBIAIIIED AI.ONGWIIH IHE TECHNICAI. BID

(PleGe mork Yes / No should be morked ooolnsl eoch o3pecl ol Alorm wslem)
Bosic Techni I Soecificotion & comolion ce for Bidder

2nd Floor, 13122, K.G. Rood, Bengolore-560009
Ph. O&- 43472732, e-moil : zoblr.sec@ucobonk.co.in

sl Technlcol Speclllcollon Compllonce lor Fke ond Eleckonlc inlruder Alorm Syslem(Component
ond Descrlption ol Specfiicotion)

Complionce
Yes/No

CONIROI PANEI.

l LCD bosed minimum 12+l fully progrommoble zone controt ponetwith buill in GSM speech diole
wilh outomotic orming ond disorming with remote occes through lelephone

2 Microconlroller bosed
3 Minimum l2+l zones

4 lnbuilt GSM bosed speech ond SMS diol up

Minimum l2 zones progrommoble os deloy, immediote, ponic or lre
6 One lomper zone

7 Seporote remole key pod wilh l2X4 LCD disploy or more

8 Seporole zone for fire detection ond provision for connection of fire olorm syslem

I Seporote moin conlrolslolion for connection lerminols ond power supply unils

t0 Aulomolic orming ond disorming focility

Con be operoled lhrough mobile ond lelephone line

12

l3
Electricol devises con olso be swilched on or off lhrough remole key pod

Buill in botlery bockup

14 Zone omitling focility

l5 Silent orming ond night mode orming

t6 hlrusion lock wilh time ond dote

17 Power foilure indicolion

l8 Blown fuse indicolion on LCD disploy on LED blinking on ponel

i9 Multiple sounder output

n Dhtinct inlerrupled sounder outpul for fire olorm

2l Boitery slrenglh dhploy with oudio indicolion in cose of low boltery

22 GSM signol strength disploy

23 Wolk lest mode

24 lndividuol zone stotus 's indicoted in dhploy

25 lndependent entry deloy time 2lo 240 sec

t6 lndependent exit deloy time 2 to 240 sec

Sounder time 21o 20 minules ond multiple sounder oulpuls

to Speoker wire cut deteclion tor ollsensors ond hooters ond speokers

29 Suppod combinotion ol hooters ond speokers

30 Boltery bockup lor 36 hours

3l Aulomotic swilch ofl lo bottery in cose of AC power toilure

5l Aulomolic bottery chorging once the AC power is restored

33 ERTL certified
sl. SMOKE SENSOR & HEAI SENSOR

/^\-I Automolic Drift compensolion

2,D
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2 Dust toleronl chomber provides oplimum deteclion performonce ond minimol nuisonce olorm

between mointenoncevisit
3 Mullilunclion hondheld remote progromming ond tesl lool

4 Sensitivity remotely progrommoble

5 Digilol oddresing copobilily

6 Remotely implemenled odvonce moinlenonce feotures

Reod ond wrile losl mointenonce dote

Reod chomber conlominolion level

Reod thermol element volue olorm lesl

7 Selectoble blink/no blink LED option vio hond held lool

Photoeleclric multi-criterio pholoJhermol wilh 58 degree C ond 78 degree C fked ond rote
of roise thermol delector

9 I to 30 VDC operoling ronge enoble operotion in bolh fire ond securily syslem

t0 -30 to +70 degree C operoting temperolure ronge

ll Multi-lunclionol olorm - normol bio color LED indicotor

12 EN 54 certified

t5 Moke -

SL AUIOMAIIC IETEPHONE DIAIET & BUII.I IN VOICE & SAIIS GSM OIATER

l GSM speech & SMS dioler

2 Microcontroller bose

3 2 speech / voice messoges

4 Seporote inkusion & fire messoges

5 Minimum l0 progrommoble phone numbers uplo l2 digih for intrusion ond fire messoge

6 20 sec recording lime for eoch messoge

7 Alorm SMS wilh olorm type, zone number with lime ond dote informotion

8 Sy$em slotus SMS for orm ond d'rsorm

I Power slolus SMS for AC power on ond olf, low botlery

l0 User editoble nome ond oddres for olorm SMS

l1 Messoge ploybock, lelephone no. ediling focility, long volotile memory

12 Relention of progrommed dolo in cose of power toilure

l3 Highesl priority lor condilion dioling ond silent olorming

st. ETECIRICAT

I Quiescent currenl: 30 mA Mox

Quiescenl currenl wilh bocklit LCD: 90 mA Mox2

3 MAIN CONTROL STATION WITH ONE REMOTE KEY PAD

4 Quiescent current: 300 mA

5 Quiescent current with bocklit [CD: 360 mA

6 Cunent with dioling: 530 mA Mox.

Moximum sounder I current outpul : lA7

8 Moximum sounder 2 current oulput : lA
I Remote key pods : Up lo three

2"d Floor, 13/22,K.G. Rood, Bengolore-550009
Ph. 080-43472737, e-moil : zoblr.sec@ucobonk.co.in
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t0 Non-vololile Memory : Progromming ond Los
l1 Zone response lime : <r00ms

12 Zone Loop Resislonce : <5k ohm for NORMALLY CLOSED

l3 Moins supply Voltoge :2n+10%-15% fiHz
't4 Totol cunenl Output: 2A ot 220V AC or 4A ot 220V AC

t5 Botlery Voltoge : l2V DC

l6 Bollery type : SMF Rechorgeoble

17 Bot'lery Rechorge Volloge: 13.8V +/-0.2V DC

t8 ENVIRONMENTAL

l9 Operoting Temperoture: 0C to 45C

20 Storoge Temperolure: -20C to 60C

21 Moximum humidily: 95% non-condensing

sl
No.

MAGNEIIC CONIACT SENSOR

l Operoling Gop: l5MM min

2 Contocl Roling: l0W, l2l24VDC. 0.5A

J Contocl O/P : Normolly Closed

4 4 wire temper loop

sl
No.

PIR SENSOR

I Duol Element Pyroeleclric sensor

2 Lolest Iechnology Digiiol Signol Processor {DSP}

Pel lmmunity up to 25 kg

4 Delection Ronge l5m

5 Deleclion ongle I 10"

6 Seoled optics
7 Excellent RFI ond EMI lmmunity

8 Selectoble Pulse Counl

9 Wolk Test

r0 Delection ronge: 15m, ll0"
ll RFI lmmunity: Ave. 20vlm (10-l000MHz)

t2 Power Supply: 9 - l6V DC. l2V lypicol

r3 Curenl Consumption: 20mA, l2V DC

14 Alorm Outpul: NC/NO 30V DC, 0.2A mox.

t5 Alorm Durotion: 2 seconds

t5 Puhe Count: Single/Double

t7 Tomper Swilch: Cover Open oclivotion

r8 Operoling Temperolure: 0' to 50" Celsius

l9 Wolk Tesi LED: Red, con disoble

20 Temperoture: Aulomolic using

21 Compensotion: NTC lhermostot

Detection Speed: 0.3 to I m/s

Revene Polority Prolection: Through Diode

2"d Floor, 13/22, K.G. Rood, Bengolore-560009
Ph. 08O- 4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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st

No.
PANIC SWIICH

I Aulomotic reset (no key required)

2 Micro swilch lechnology

3 ln-built lomper swilch

4 Conloct O/P: NORMALLY CLOSED

Iechnology: micro-switch with roller

6 Iomper Swilch: inslolled

sl

No
HOOTER

l High power 130 db

2 4 wired (wilh tomper loop)

Low cunenl consumplion3

4 Avoiloble in l2V DC ond 24V DC

5 Avoiloble in multiple tones

6 Weotherproof housing

SLN Additlonol ond lolesl leorures wlll be prelerred ln Alorm Ponel ond sensors

l In-built TCP/lP CMS conneclivity module copoble of providing LAN / Cellulor 4G Conneclivity;

2 Compotibility wilh wireless devices,

3

On boord PSTN Communicolor with ol leosl 8 progrommoble Mobile numbers & Zone wise
prerecorded

voice coll /messoging

4 tree Heollh Monllorlng Syslem ond slolus

5 GSM/GPRS 

^iodule 
supporting oll communicolion modules such os TCP/lP/4Gl5G/Wi-Fi

6 ARM & olSARtotlNG- Exlernol keypod, moblle opp, SMS. sofh,vore

7 Eosily upgrodeoble, wired to wireless, lP, GSM. Does not need to chonge the ponels

8 Arm & DISARMING- by only whilellsled mobile numbers

I . Mode in lndio products ore prefened, os per Bonk's Purchose Procuremenl Policy

2. OEM should hove o registered office in lndio ond locol service center in lndio

3. Product quoled should be CE, FCC, BlS, ERTL cerlified ond product wise certificote lo be
provided by OEM.

4. Orgonizotion needs to be ISO 9001, 27c01,lACol,45001 certified for environmenl ond cyber
securiiy reosons.

5. OEM needs lo hove locol service teom wilh locol bronch ond service center so lhot bonk
con coll onytime OEM lor oudit - OEM service cenler detoils required.

8. Producl quoted should be oble lo inlegrole existing hordwore wilh the bonk

9. As per Bonk's Purchose Procurement Policy preference will be given lo Moke- in- lndio

products.

2"d Floor, 1 3/22, K.G. Rood, Bengolore-560009
Ph. O8O-43472737, e-moil : zoblr.sec@ucobonk.co.in
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Appendix - lX

TO BE SUBMIIIED AI.ON IIH IHE IECHNICAT BID

(Pleose mork Ye3 / No should be morked oqolnsl eoch osoect ol CCIV svslem)

.:..eEenaied.tEAeo.flec-tlaer.(xVnF4.i8,16,'32ch

This product sholl be monufoclured by o firm whose quolity syslem is in complionce wilh lhe ISO-9001

Producls quoied should be of internolionol repute & from ony ol Top globol OEM os per lotest IHS reporl .

All systems ond componenls must be in complionce with FCC/CElULiRoHS requirements.

The Offered Comeros. Recorder, VMS, Anolytic sholl be from the some OEM to ensure seomless inlegrolion
& better support. However keeping in mind the lulure scolobilily, the offered VMS & Comeros should be
ONVIF S complionl.

'1i.:S;lF .7-i.oioiii6ier..,r: Specltlcoflon

I Compotibility

2
Moin Processor / Operoling
System

Anolog comeros (mondolory), AHD, CVl, TVI

(minimum one oul of the lhree other lhon
itsell)

Embedded

3 Syslem Resources
Pentoplex function: recording, ploybock, live
view, bockup, remote occess over lP

network

Video Front ponel, Virtuol Keyboord (Bolh
RS485 ond lP), lP Neiwork. USB mouse4 Recorder Conlrol Oplions

( Anolog / HD Comero lnput Minimum 418/16 video chonnel; BNC

6 lP Comero lnpul 04 ch. HD + 2 tP Ch.
(Tolol 6 IP Chonnel eoch uplo
08 ch. HD + 4 rP ch.
{Tolol l2 lP Chonnel eoch upto
r5 ch. HD + 8 rP Ch.
lI olol 24 lP Chonnel eoch upto
32 Ch. HD + r6 tP Ch.
(Totol 48 lP Chonnel eoch upto 5 MP)

6 MP)

5 MP)

6 MP)

Recorder Video Oulpul Minimum I VGA, I HDMI7

Minimum I oudio chonnel, BNC or RCA8 Recorder Audio lnput
I Recorder Audio Oulput Minimum I oudio chonnel, BNC or RCA

t0 Recorder Bidkeclionol Tolk 1 chonnel RCA

| ,4,8,9,16,32 ALL (window) os per recorder
chonnelsll Disploy Screen Mode

Supporled
bosed)

(Conlinuous/Moiion/Evenl
t2 Comero Scheduling

Dole, lime, Comero lille, Video loss olerl,
motion deleclion olert, recording, comero
lock olerl. comero tompering. comero
mosking.

l3 On Screen Disploy

Compllonces

a
2d Floor, 13122, K.G. Rood, Bengolore-550009

Ph. 08G43472737, e-moil : zoblr.sec@ucobonk.co.in
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14 Video/Audio Compression N.265lH.264lc.7ll respectivety (One
Chonnel or hi her

l5 lmoge Resolulion 4 MP lt08Op/720p lvc^lwD1 t4CtF tCtF
beller with selectoble tps.

or

t6 Encoding Streom
4 MP lile/3 MP@ l5 lps; 1080p tite/720p
titelYcAlwDl l4CtF /CtF@2s tps (P)/30 rps (N)
in oll chonnels with selectoble fps

17 Video Encoding Bit Role Anolog video: 32-2048Kb/s or higher, tP
video: 32-4096Kb/s or higher

l8 lmoge Quolity 6 levels (VBR/ CBR)

t9 Recording Mode
Monuol, Schedule, Regulor, Molion
deleclion, Comero blonk, Video loss. Stop
Recording

20 Recording Priority Monuol; Alorm; Motion Detection & Regulor

2l Recording lntervol
Prerecord: I sec to 30 sec., Posl-record
l0sec - 5 minules

22 Alorm lnpul Supported Minimum 4

23 Reloy Outpul
24 Woler Morking

Supported Moximum I

Supported

25 Ploybock Chonnel
Synchronous Ploybock 1,2,4 (for 4ch
recorder): 1.2.4,8 (fot 8ch recorde4; 1,2,4,16

{lor l6ch recorder)

26 Recorded Doto Seorch Mode
Video ]ime & Dote, Exocl seorch (with Dote,
Hour, Minule / Second occurocy), Motion
Delection, Alorm

27 Video lntelligence

Deep leorning-bosed motion deleciion,
perimeler proleclion (line crossing ond
inlrusion deteclion),OR fociol
recognilion. IFoce piclure comporison, foce
piclure seorch {l -ch foce picture
comporison olorm for HD onolog comero)1.
Foce comporision/recognilion should
support in either 4chl8ch/ I 6ch recorder

28 Ploybock Options

Ploy. Digilol zoom (ony size), Pouse, Rewind,
Slow molion. shilt to Next file. shif t to Previous
file, one click Previous comero, one click
Nexi comero, Full screen mode, Reploy,
Bockup selecllon, Fosl forword, Shuffling

29 Operolion Over Network
Monilor, Ploybock, File downlood, Log
inf ormolion, System setting.

For 4 Chonnel - 2 SATA
8 Chonnel - 4SATA
16 Chonnel - 8 SATA.

32 Chonnel 8 SATA
Should support up lo l0 TB per SAIA port

30 Hord Drive Storoge Option

2nd Floot, 13122, K.G. Rood, Bengolore-560009
Ph. O8O-43472737, e-moil : zoblr.sec@ucobonk.co.in
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3r USB lnterfoce Minimum 2 Porls

=4ei{+TiA 
i+iritlFi - '.:: '"::t: -.. .. '

This product sholl be monufoctured by o firm whose quolily syslem is in complionce with the tSO-9001
Products quoled should be of inlernolionol repule & from ony of Top globol OEM os per lolest IHS
report .

All syslems ond componenls musl be in complionce wilh FCC/CElUL/RoHS requirements.

The Offered Comeros, Recorder, VMS, Anolylic sholl be from ihe some OEM io ensure seomless
integrolion & belter support. However keeping in mind the future scolobility, lhe olfered VMS &
Comeros should be ONVIF S complionl.

Compllonce
Yes/No

32 Power Supply l2 VDC /AC 1OO-24O Y , 50/ 60 Hz

33 Working Environment All lndoor weolher conditions
34

Duplex type
Recorder
recoded

should be oble lo ploybock
foologe wiihoul hoving 'to stop

recordin
35 Cerlificole UL/BIS,CE,FCC

36 HDD quolity Surveillonce Hord Disk: Seo Gote/Western
Digitol/Sky Howk( 2 TB I 4TBl6IB/8IB)

Soecmiotlcins

I Operoting syslem Embedded RTOS / Linux / Windows

2
Anolog / HD Comero
lnpul

4 Chonnel recorder

3
Video surveillonce
Hord disk

Surveillonce Grode recorder HDD

4 HDD Slots 2 SATA {upto 20 TB per slol )
q Video lnpul 4 Ch (Only for ATMS)

6 Disploy speed
100 fps for 4 chonnel (Only for ATM, (25 fps for eoch
chonnel)

7
Compression
method H.265 Pto+ 1H.265 Prc lH.265 1H.264+ /H.264

I .4 for 4 chonnel8
Disploy split screen
(Screen mode)

4 MP liie@15 fps; 1080p lite/720p
titelvcAlwDl /4ClFlClF@25 f ps (P)/30 fps (N)I Encoding Resolulion

l0 Audio lnput l-ch. RCA {2.0 vp-p. 1 KO)

ll Audio Oulput I -ch, RCA (Lineor, I KQ)

12
Synchronous
Ploybock

4Ch

2 Chonnel lP Comero in oddilion to HD chonnels; up
to 6ch ol lhe expense of HD chonnelsl3 lP Comero lnpuf

l4
lndependent
Recordlng setting Per
chonnel

Conlinuous, motion deteclion sensor octivoled,
flexible doy /lime doily Schedule.

l5 Moniloring

4 chonnel reol lime
Single mode & 2x2
Sequeniiol switching
Switching out monitoring

Moniloring.
Mode
mode

2nd Floor, 13122, K.G. Rood, Bengolore-560009
Ph. O8O-43472737, e-moil : zoblr.sec@ucobonk.co.in

%



X*A-€ UCO BANK
(A Govt. of lndla undertEking)

Honours Your Trust

(tmamonorurm)
rrsra glc+fteanran

16
Seorching
Ploybock

Zonal Office, Bangalore (7029)
Dole & Time bosed
I chonnel seorching ond oll chonnel simulloneous
seorchi Reploy up 10 25 ,ps in eoch chonnel

t7 Video Intelligence Should
Deteclion

support Molion detection, lnlrusion

r8 Smorl ATM Feotures

l-ch humon foce mode ond l-ch ponel mode for
onolog chonnel
Ponel Mode :
Humon entronce, operoiion timeoul, sticking scrip,
ond instolling sconner
Humon Foce Mode :

Normol humon foce, obnormol humon foce,
mulliple humon foces, weoring sunglosses, ond
usl mobile hone

t9 Bock Up focilily

ln buill & provision for Exlernol porioble HDD/Pen
drive/lhrough USB porl. Ployer soflwore to ploy bock
recorded video should outomoticolly be looded
on lo the externol bock up medio so lhot it con
be ployed bock on ony PC direclly.

20 User lnlerfoce On screen groplic User lnterfoce(GUl)

21
System recovery
ofter power foilure Aulo Re booting

22
Operolion lor selting
ond seorching User friendly

23 Mulliple functionolity

Should support penloflex funclions lo perform
oll recorder funciions ot the some lime. i.e.,
record, live view/ploybock, nelwork (view
remolely), odminislrolive ond bockup.
Clienl softwore for remole view sholl be provided
free of ony chorge if required.

24 Compotibility Should support oll types of comeros
Certificotions UL/BIS,CE,FCC

26 Syslem operotion Micro processor bosed Possword operoled

This produci sholl be monufoclured by o firm whose quolity syslem is in complionce wilh the ISO-9001

Products quoted should be o, internolionol repute & from ony of Top globol OEM os per lotesl IHS reporl

All syslems ond componenls must be in complionce with FCClCE/UL/RoHS requirements

The Offered Comeros, Recorder, VMS, Anolytic sholl be from the some OEM to ensure seomless inlegrolion E

beiler supporl. However keeping in mind the future scolobility, lhe ofrered VMS & Comeros should be ONVIf
S complionl.

Compllo
nceS.No Poromelers Speclflcolion

I HD Technology AHD, CVI, TVI, CVBS

2 lmoge Sensor 2MP CMOS Sensor

3 Signol System PAL

t

Yes No

2"d Floot, 13/22, K.G. Rood, Bengolore-560009
Ph. O*43472737, e-moil : zoblr.sec@ucobonk.co.in
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1920(H)x 1080(V)) or be er

(A Govt. of tndia Undertaktng)

Honours Your Trust

4 Effective Pixels

Mini.
llluminolion Color: 0.0005 Lux @ (F1.0, AGC ON), O Lux with white tighl

6 Video Oulput 1080P or higher @ 25 fps

7
Disploy
Resolulion 1080P or higher @ 25 fps

I Recording
Resolution 1080P or higher @ 25 fps

9 Frome Rote 50Hz:1080p or higher @25lps

t0 SNR >s2dB (AGC OFF)

ll Sync System lnlernol

t2 While Bolonce Aulomolic

13 Doy & Nighl

14 Shulter

2417 Color lmoging

Automotic

l5 Slow Shutter 16X

l6 Auto Goin
Conkol {AGC)

Automoiic

17
Noise
Reduction (NR) 3DNR

r8 While Light Up 1o 20 mtr

t9 Funclions Brightness. Shorpness, 3D DNR, Mirror. Smort light

20 Lens 3.6mm.2.8mm

21 Field of view 2.8 mm: I l9'x 101" x 54' (diogonol x horizontol x verticol) 3.6
mm: l00o x 84o x 45' (diogonol x horizonlol x verticol)
130 db WDR (DWDR nol occeploble)22 WDR

23 lnput Voltoge DC12V!10%

24 lP Roling t?67

-30o to +50o C25
Operotion
Temp

26
Storoge
Humidily

90% or less

27 Cerlilicotion UL/BIS, CE, FCC

28
lmoge
Enhoncemeni

BLC, HLC Supporled

Yes29
Built-in
Microphone

30 Moteriol Metol

HD tlxed Dome
This product sholl be monufoclured by o firm whose quolity syslem is in complionce with ihe ISO-9001

Products quoled should be of inlernotionol repule & from ony of Top globol OEM os per lolest IHS reporl .

All syslems ond componenls musl be in complionce wilh FCC/CE/UL/RoHS requirements.
The Offered Comeros, Recorder, VMS, Anolytic sholl be from the some OEM to ensure seomless integrotion
& belier support. However keeping rn mind the future scolobilily, the offered VMS & Comeros should be
ONVIF S complionl.

2nd Floot. 13122, K.G. Rood. Bengolore-560009
Ph. O80-43472737, e-moil : zoblr.sec@ucobonk.co.in
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Compllonce
Yes o

S.No Poromelers Speclflcollon

I HD Technology AHD, CVI, TVI, CVBS

2 lmoge Sensor

3 Signol System

2MP CMOS Sensor

PAL

4 Effeclive Pixels 1920(H)x 1080{V)) or betler

5 Mini. llluminolion Color: 0.0005 Lux @ (F1.0, AGC ON), 0 Lux with white
ht

6 Video Oulpul 1080P or higher @ 25 fps

7 Disploy Resoluiion 1080P or higher @ 25 fps

8
Recording
Resolution 1080P or higher @ 25 fps

9 Frome Rote 50Hz:1080p or higher @25fps

l0 SNR >52dB(AGC OFF)

Sync System lnlernol
lz While Bolonce Automotic
r3 Doy & Nighl 24/7 Colot lmoging
14 Shutter Automolic
l5 Slow Shuller l6x

l6 Aulo Goin
Control (AGC) Aulomolic

t7 Noise Reduclion
{NR)

3DNR

r8 While Light Up lo 30m

l9 Funclions Brightness, Shorpness, 3D DNR, Mirror. Smorl light

20 Lens 3.6mm.2.8mm

2l
2.8 mm: I 19" x l0l' x 54' (diogonol x horizontol x
verticol) 3.6 mm: l00o x 84o x 45' (diogonol x
horizonrol x verlicol)

Field of view

22 WDR 130 db wDR (DWDR nol occeploble)
IJ lnpul Voltoge DCl2vtr0%
24 lP Roling t?67

25 Operotion Temp -30o lo +50o C

26 Storoge Humidiiy 90% or less

UL/BIS,CE,FCC27 Certificolion

28
lmoge
Enhoncemenl

BLC, HLC Supported

29
Buill-in
Microphone

Yes

i{D vodfocol Dome

This product sholl be monufoctured by o firm whose quolily syslem is in complionce with the ISO-
9001
Products quoled should be of inlernoiionol repute & from ony of Top globol OEM os per lotest IHS

reporl .

All syslems ond componenls musl be in complionce with FCC/CE/UL/RoHS requirements.

2nd Floor, 13/22, K.G. Rood, Bengolore-560009
Ph. 080-43472737. e-moil : zoblr.sec@ucobonk.co.in
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The offered comeros, Recorder, vMs, Anolylic sholl be from the some oEM to ensure seomtess
inlegrolion & beller support. However keeping in mind lhe fulure scolobility. the offered VMS &
Comeros should be ONVIF S compliont.

S.No Poromeleis Specmcqflon Compllonce
Yes/No

I HD Technology AHD, CVI, TVI

2 lmoge Sensor
I /3" 1080P CMOS Sensor /CCD or
betler

.7
Signol System PAL

l92O(H)x 1080(V)) or betler4 Effective Pixels

Mini. llluminolion
Mini. 0.0lLux@F1.2.
llluminotion ON, 0 Lux wilh lR

AGC

6 Video Oulpul 1080P or higher @ 25 fps

7 Disploy Resolulion '1080P or higher @ 25 fps

8 Recording Resolution 1080P or higher @ 25 fps

9 Frome Rote 5OHz:720p or higher @25fps

l0 SNR >52dB{AGC OFF)

12 Sync Syslem lniernol

l3 While Bolonce Automolic
t4 Doy & Nighf Aulomolic
l5 Shuller Aulomolic

r6 Auto Goin
(AGC)

Conlrol Aulomolic

t7 Noise Reduclion {NR) 3DNR

t8 lR Ronge Up to 30m

l9 Lens 2.8-12mm (verif ocol)
20 WDR 120 db WDR ( DWDR noi occeploble)
2l lnput Volloge DC I 2vrr 5%

22 lP Roting tP67 .tK l0

23
lngress Proleclion
Vondol Proof

lKlo ( outer gloss cover ) - Tunet
Shope nol occeptoble

24 Operolion Temp 0o to +50o C

25 Storoge Humidily 90% or less

26 Certificotion UL/BIS,CE,FCC

n MPIRF Turet

Comero
112.8" P( ressive Scon CMOS

0.002 lux@F1.6 (Color, 30 IRE) 0.0002 lux@F1.5 (B/W, 30 IRE) 0 lux {llluminotor
on

l/3slo l/100,000s

Yes

st

No

1 lmoge Sensor

2 Min. llluminolion

4 Shulter Speed

Slow Shutter

2nd Floot, 13122, K.G. Rood, Bengolore-560009
Ph. 080-43472737. e-moll : zoblr.sec@ucobonk.co.in
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7 Doy & Nisht

o
NoiseDigilol

Reduction
I WDR

l0
3-Axis
Adiustmenl

Focol Lenglh
12 Aperture
r3 Focus
l4 FOV

15 Lens Mounl

l6
lR, while light
Ronge

t7 Wovelenolh

l8 Video
Compression

l9 H.264lyoe
H.264+

H.255 Type

20

H.265+

2l Video Bit Role

23 Behovior Anolysis

24
ofRegion

lnlerest

25 Mox. Resolution

26

Moin Slreom

27

Sub-Slreom

28

Third Streom

29
lmoge
Enhoncemenl

30

lmoge Settings

3r Doy/Niohl Swilch

X{++s UGO BANK
(trR?TTfl6'E6,rgrFq)

T{qra 3flq}fresrs6r
(A Govt. of lndla Undertaking)

Honours Your Trust
Zonal Office, Bangalore (7029)

No

lR Cut Filter

3D DNR

r20dB

Pon: 0'lo 350', lill: o'to 75o, rotote: 0.1o 360.

3.5mm.2.8mm

F2.O

Fixed

2.8 mm: I l90 x l01o x 54o (diogonol x horizontol x verticol) 3.6 mm: l00o x
84" x 45" (diogonol x horizonlol x verticol)

Mt2

Up lo 30m

850nm

Moin streom: H.265 I H.264

Sub-slreom: H.265 I H.264 I M JP EG

Third streom: H.265 I H.264

Boseline Prof ile/Moin Prof ile/Hi h Profile

Moin slreom su orts

Moin Profile

Moin slreom su orls

32 Kb slo8Mb

6 Aulo-lris

Lens

IR

Com ssion Slondord

Smorl Feolure-set

lm e

s

Line crossin deleclion, inlrusion delection

I lixed ion for moin slreom

1920 x 1080

50Hz: 25f 1920 x ]080. l28O x 960, 1280 x 720

60Hz: 30f 1920 x 1080. 1280 x 960, \28O x 720

50Hz: 25f 640x48O,352x288 32O x 24O

60Hz: 30f 640 x 480, 352 , 240,32O , 24O

50Hz: I 352 x240,32O x 24O

60Hz: I 352 x 240, 320 x 24O

BLC, 3D DNR, HLC

Rotole mode, soturotion, brighlness, conlrosl, shorpness odiusloble by
clieni soltwore or web browser

Do /N ht/Auto/Schedule

2"d Floot, 13/22, K.G. Rood, Bengolore-560009
Ph. O8O- 4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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Honours Your Trust
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Su orl Micro SD/SDHC/SDXC cord stot 256 c , NAS NFS, SMB/CIFS
Molion detection, video lom en , i[e ol in. HDD tull, HDD error

IPv4; IPv6; HTTP; TCP; UDP; ARP; RTP; RTSP; R]CP; RTMP; SMTP; FTP; SFTP;
DHCP; DNS; DDNS; NTP; Mullicost ; ICMP; IGMP

Anti-flicker, heortbeol, minor, possword proteclion, privocy mosk,
wotermork, lP oddress filter
ONVIF PROFILE S, PROFILE G , ISAPI

U lo 6 chonnels
lo 32 users, 3 levels: Adminislrolor. O lor ond User

lEl0.l l, Chrome 57.0+,, Fkefox 52.0+

Inlerroce
I built-in mic

r RJ45 t0M/100M self-qQ!eplive Ethernet port

Built-in micro SD/SDHC/SDXC slot. u to 256 GB

Generol

-30 oC to +50 oC -22 "F lo +140 "F , humidi 95% or less non-condensin
t2vDC ! 25%, ?oE 802.3of, closs 3

Bosic: 1.9 W (12 VDC); 2.5 W (PoE) Mox. {lCR + H.265 + WDR + mox
llluminolion + inlelli ence on 4.7 W I2 VDC ;5.6W PoE

tP67

Shell loslic, comero bo metol

This producl sholl be monufoclured by o firm whose quolity system is in complionce with the
rso-9001

Products quoled should be o[ inlernotionol repute & from ony of lop globol OEM os per lotest
IHS report .

All syslems ond components must be in complionce wifh FCC/CE/UL/RoHS requirements.

The Offered Comeros, Recorder, VMS, Anolylic sholl be from lhe some OEM 1o ensure seomless
integrolion & betler supporl. However keeping in mind the fulure scolobilily, ihe offered VMS &
Comeros should be ONVIF S compliont.

U

::.;Hq- erllEgel!9!!c!

32 Nelwork Sloroqe
33 Alorm Trigger

34 Protocols

35
Generol
Funclion

36 API

37
Simulloneous
Live View

38 User/Hosl

49 Web Browser

50 Audio

51

Communicotion
lnterfoce

52
On-boord
Storooe

53
Operoting
Conditions

54 Power Supply

5(

Power
Consumplion
ond Cuneni

55 Protection Level

57 Moteriol

S.No Poromelers Specmcoflon
Compllonce
Yes/No

I HD Technology AHD, CVI, TVI

2 lmoge Sensor
l/3" 1080P CMOS Sensor /CCD or
better

2 Signol System PAL

4 Effeclive Pixels 1920(H)x 1080(V)) or belter

a

2nd Floor. 13122, K.G. Rood, Bengolore-560009
Ph. 080- 4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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Mini. 0.01Lux@F 1.2,
llluminolion ON, 0 Lux with lR

5

(A Govt. of lndia Undertaktng)

Honours Your Trust

AGCMini. llluminolion

6 Video Outpul 1080P or higher @ 25 fps

7 Disploy Resolulion 1080P or higher @ 25 lps
o Recording Resolulion 1080P or higher @ 25 fps

I Frome Rote

t0 SNR

5ONz:720p or higher @25fps

>52d8 (AGC OFF)

t2 Sync System lnternol

l3 While Bolonce Aulomolic
14 Doy & Nighl Aulomotic
t5 Shutler Automotic

i5 Auto Goin Conlrol
(AGC) Automolic

17 Noise Reduction (NR) 3DNR

l8 lR Ronge Up to 30m

l9 Lens 2.8_l2mm (verifocol)

20 WDR
120 db wDR
occeptoble)

( DWDR not

21 lnpul Voltoge

22 lP Roting

DC I 2Vt30%

tP 67

23 Operotion Temp 0o to +50o C

24 Storoge Humidily 90% or less

25 Certificotion UL/BIS,CE,FCC

This producl sholl be monufoclured by o firm whose quolity syslem is in complionce with ihe ISO-
900l
Products quoled should be of internoiionol repute & from ony of Top globol OEM os per lolest IHS

reporl .

All systems ond components must be in complionce with FCC/CE/UL/RoHS requiremenls

The Offered Comeros, Recorder, VMS, Anolytic sholl be from lhe some OEM lo ensure seomless
inlegrolion & belter supporl. However keeping in mind the future scolobility, the otfered VMS &
Comeros should be ONVIF S complioni.

Compllonce
Yes/Nospecllicollon

':. Sr .

,..Nr'
': o::

Feoture

I lmoge Sensor r/s" cMos /ccD
l e20(H)x 1080{v))2 Effective pixels

., Resolution I 920(H)x1080{v))

5 Color: 0.004luxluxlF2.4 Block & While: 0.0004
LuxlF2.4

6 S/N rotio 52 dB

2nd Floot, 13122,K.G. Rood, Bengolore-560009
Ph. 080-43472737, e-moil : zoblr.sec@ucobonk.co.in
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Honours Your Trust

7 Electronic shutier

a Lens 3.Zmm Pin Hole (2.8mm optionot)
9 WDR 120 db WDR ( DWDR not occepioble)
r0 BLC On/Off ( Aulo)

H Motion
detection Yes

12 White bolonce Supported

13 AGC Supported

14 Doy & Night Color/B/WAuto level odjust

l5 Communicolion
lntertoce I RJ45 l0 M/100 M self-odoptive Ethernel porl

l6 Power supply DC I2V

t7 Power
consumplion 5 Wolts mox

18 Cerlificotion UL/BIS,CE,FCC

l9 Perimeter
Protection

Line crossing, intrusion. Supporl olorm lriggering
by specified torget types (humon ond vehicle)

20
Built-in
Microphone Supported

21 Built-in Speoker Supported
22 HLC Supported
23 lR Ronge Uplol0m

Vi s Sotlwore'soeclflcollons

The video monogement system sholl be on enterprise closs lP enobled fully dislribuled solulion,
designed lor limitless mulli-site ond multiple server inslollolions requiring 24l7 surveillonce wilh support
for devices from different locolion.

2"d Floot,l3/22, K.G. Rood, Bengolore-560009
Ph. 0&- 4347 2737, e-moil : zoblr.sec@ucobonk.co.in

3Y

All softwore ond licenses for end lo end lP bosed video surveillonce syslem
Proposed CCTV system sholl be bosed on Non-Proprietory open stondord bosed inlegroled system
wilh network centric functionolity complied to ONVIF profile-S ond monogement orchiiecture, oimed
ol providing high-speed monuol/outomolic
Foilure ol one comero sholl not offecl other comeros

The video monogement system sholl ollow o minimum 20,000 number of comeros, recording servers
ond clienls 1o be connecled to monogement server ocross multiple siles.

Single server should connect upto. 50 ANPR comeros
The video monogemen'l syslem sholl include o diskibuted orchileclure, ollowing clients on lhe hosl
system with the user righls lo vlew video sources belonging lo multiple independenl video
monogemenl syslems simulloneously.
The video monogemenl system sholl conloin o monogement server thol sholl be 'the centrol

The video monogement syslem sholl incorporole o fully inlegroled video-shoring tunclionolily for
mono seryers. comeros. devices ond userser of the s tem ond control recordin

dislribuled viewi clientof video from on uler with lhe viewicomero in lhe s slem on on com

Comeros. which sholl show o minimum list of the following items. I ) Comero slotus {connecled or
osesThe video mono tion of video f or emenl tem sholl su orl enc

dlsconnecled
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An individuol comero is recordi or nol

The mop function sholl supporl grophicol ol-the-glonce visuolizotion of the system slolus lhrough color
coding. Grophicol tool illuslroting heollh stotus of vorious equipment on o single screen, such os

senlolion

2"d Floot, 13122. K.G. Rood, Bengolore-550009
Ph. O80-43472737, e-moil : zoblr.sec@ucobonk.co.in

xr

lhe lP oddress o, the hordwore deviceThe nome of lhe comero. the hordwore device ond
The recordin server, lhe comero is connecled
Whot sloro e the comero is usin

Live video formot, for exom e H.264 ot M-JPEG

le H.264 or M-JPEGRecordi video formol, for exom
Viewin Clieni

e operotors 1o connecl lo the monogemenl server for iniliolIhe viewing clienl sholl enobl
horizolionn IUOU hI totizo nto o Uo hI e n cl ne t shop b blo e I o nn e I t Ic he t to Ids ng

se I s ofor e tss dn eI oc rd
The Client operolor sholl be oble to drog ond drop o comero from o lree of ovoiloble comeros or o

uence inlo on video tile for live viewicomero
The viewi clienl sholl ollow lhe user lo be oble lo
View live video from comeros;
Ploybock recordings from comeros wiih o selection of odvonced novigolion controls, inctudlng on
intuitive time line browser.
Switch between o number of views, eoch oble lo disploy videos from I up lo 16 comeros from
multiple servers ol o lime. The system sholl moke il possible to creote views bosed on differenl loyouls
optimized for 4:3 qld I 6:9 disploy.
Access views of comeros on ony PC wilh o vi nl inslolled.
Use mulliple screens os well os flooting windows for disploying dilfereni views simulloneously.

Quickly reploce one or more views of comeros with olher comeros.
View imoges from severol comeros in sequence in o single comero posilion in o designoled corousel
posilion.
View video from selected comeros in greoter mognificoiion ond/or higher quolily in o designoled
speciol view position.

Control PTZ comeros
Use digilol zoom on live os well os recorded video

Get o quick overview of sequences with detected molion

Quickly seorch for molion in selected oreos of o video recording
Mops
The viewing clienl sholl include o built-in mop funclion which sholl provide on intuitive overview of the
sysiem ond sholl offer integroied occess lo oll syslem components.
The mop function sholl be oble lo use stondord grophicol file formots.
ll sholl be possible to use ony number ot loyered mops ond to eosily drog- ond-drop ond poinl-ond-
click icons represenling comeros.
The viewing clienl sholl supporl o mop function which sholl support instont comero preview when
moving lhe mouse pointer over o specific comero.
The mop function sholl supporl reol-time stolus moniloring indicotion lrom oll system components like
comero, recording server, storoge etc.

Storooe
VMS should Suppori edge sloroge ond centrol sloroge
VMS should supporl Centrol storoge: Exlend sloroge vio iSCSl.

Server disk configurolion for piciure sloroge involving foce deteclion ond recog nilion, olorms, ond

ro hicol re
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objecl deleciion
Ic eo eI re o nrd lo b I m te m Io e dI o et m o et ep ke od t me o eIp p week dn t m o et opl ndp
U Is mo t m oI

e, like EVS, NVR, DVR, elcBock u lhe video b schedule from the e e storo

lhe disks, ond comeros con be ollocoled lo different diskDisk uoto: Grou rou
Vehicle Reslricted Lisl Mono ement
Set storl time ond end lime for vehicle reslricled lisl

Arm ond disorm vehicle reslricted lisl.

ort vehicle reslricled listlm rt ond ex
Porkin Mono emenl
Overview of entronce ond exil informolion: Number of porking spoces ond remoining porking spoces,
lroffic slotislics, porking lurnover. porking ulilizotion roles
Support duol-qomero copture for higher recognilion rote
Edit porkingJot, includes tolol ond ovoiloble spoces, porking nome elc
Support conligurotion of bonier control rules, ond supporl configuroiion of borrier conlrol rules for

oce-lefl coses

VMS should supporl seorching for vehicle records, on-sile vehicles, ond ANPR deloils
VMS should support trotfic Violotion & seorch function by time, vehicle number, ond troffic viololion
informotion type.
Support querying for doto of possing-by vehicles by section, time period, plote number, plole color,
overoqe speed, ond type
Supports Viololion Penolty
Violotors con be penolized

Supports prinlinq troffic lickels
Violotion records con be reviewed
Violotion records con be seorched for, including ANPR coplured viololions, ond rood seclion ond
trofflc restriclion viololions.

Gives Overview of troffic flow

Supports seorching for the troffic flow ol inlersections ond rood seclions from specific periods

Slond Alone Viewing Clienl
The slondolone viewing client sholl moke it possible lo view exported video
The stondolone viewing client sholl run from on. exe file, ond no inslollolion of soflwore sholl be
re uired in order lo view ex orted sources

Mobile Viewi Client
It sholl be possible lo occess ond view comeros ond views on o Smort phone or o loblel (o mobile
device). Mobile Client should hove live ond Ploybock functionolity. lt musl support ondroid, windows,
ios lotform

n

2,'d Floot, 13122, K.G. Rood, Bengolore-560009
Ph. O8O-4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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Compllonce
(Yes/No)

-' Deicilpiion
::"='' " :

=_5eor.u19!j
lndustriol Grode ProcessorI Moin Processor

Embedded LINUX
2

Operoling
Syslem

8 SATA ports for 16 I 32 chonnel NVR,

Eoch SATA porl should support I 6T8 HDD3
SATA Por|s
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IVGA, I HDMI

5
Video Output VGA:1920 x l080, 1280 , 1024, 1280 x 72O

HDM|:3840 x 2160, 1920 x t090. 1280 x 1024, 1280
x720

6
Resolulion 16 MPi 12 MP; 8 MP; 5 MP; 5 MP; 4 Mp; 3 Mp:

'1080p; 950p; 720p: Dl; CtF

7

Mulli-screen
Mode (Disploy
Split Screen)

| / 41819116

o
Trigger Evenls Recording, PIZ, Iour, Alorm Out. Video Push,

Emoil, FIP, Snopshot, Buzer ond Screen Tips

9
video
Detection

Molion Delection. MD Zones: 396 l22X l8). Video
Loss ond Tompering, Scene Chonge Deteclion

l0 Alorm input I 6 Ports

ll Alorm oulput 4 Ports

t2 Sync Ploybock 11419116

l3
Seorch Mode Time /Dole, Alorm, MD ond Exocl Seorch

(occurole to second)

14

Ploybock
Function

Ploy, Pouse, Slop, Rewind, Fosl ploy, Slow Ploy,
Next File, Previous File, Next Comero, Previous
Comero, Full Screen, Repeot, Shuffle, Bockup
Selection, Diqilol Zoom

l5 Bockup Mode USB Device/Nelwork/lnfernol SATA burner/e-SATA
Device

l6 lnlernol HDD All SATA porls should supporl l5TB

17 USB 3(2 USB 2.0 port, I USB 3.0 ports)

r8 RS232 I Port, for PC Communicolion ond keyboord

t9 RS485 I Porl, for PTZ Conkol
l620 lP Comero lnpul

Audio
Compression

G.71lo: G.71lu: PCM: G726
21

22 Two-woy Tolk I Chonnel Input, I Chonnel Output
High Efficiency Video Coding (HEVC). H.255+ or
more23

Compression

24 Resolution 1080P or more ol 25 FPS

25
perFromes

Second
25 FPS

256 Mbps lncoming26 Record Rote

27
Record Mode Monuol, Schedule (Regulor, Continuous), MD.

Alorm. Stop

28
Record lnlervol l-120 min (defoull: 60 min), Pre-record: l-30 sec,

Post record: l0-300 sec

lnterfoce 2 RJ-45 pori (10/100/1000 Mbp,29

HTTP; HTTPS; TC?llP: tPy4ll?v6; UDP; SNMP; NTP;

DHCP; DNS; SMTP; UPnP; lP Filter; PPPoE; FIP;
DDNS: Alorm Server; lP Seorch, Multicost; P2P;

Aulo Reqislrolion

30

Network
Function

2nd Floor, 13/22, K.G. Rood, Bengolore-560009
Ph. 08O- 43 47 2737. e-moil : zoblr.sec@ucobonk.co.in
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ONVIF (Profile T; Profile S; Profile G), CGI
Conf ormont

3+l Cooxlol ond power cqble

PVC

3l

32 Certificotions UL/ FCC, CE ond BIS opproved

Cooxiol
Coble
Conduclor Moteriol Bore copper

Wire Gouge 25AWG

Diomeler 0.41i0.01mm
lnsulotion Moteriol FPE

Diomeier 2.010.1 mm
Tope Moleriol Copper foil

Broid Moleriol Copper clod oluminum mognesium
Broiding
Slondord

5* l5*0.l2mm t0.@8mm

Broiding
Densily

>80%

Jockel Moteriol PVC

lmpedonce 75ohms

Power Coble
Conductor Moleriol Bore copper

Quontiiy 3

Diomeier I I *0.1 6t0.008mm

lnsuloiion Moteriol SR-PVC

Diomeler I .2+0.I mm

Jocket Moleriol

Moke & Type

Acceploble
type

lsl Morked (15-694, '1990)

Moke - Finolex. Polycob or similor
quolity,

Compllonce
Yes/NoS.No Cqlegory Porometers Speciflcotlon

LED BocklightI Bocklight

Screen Size 19.5 inch2

0.300mmx0.300mm? Pixel Pilch

4
Mox
Resolulion I 500'900
Brightness 2o0cd/m2(

l00O:16 Conlrosl
Response
Time

5ms7

16.7Mo Color
Aclive
Areo

409.8mm
230.4mmI

Monilor

2nd Floor, 13/22. K.G. Rood, Bengolore-560009
Ph. O8O-4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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l0 Horizontol
Verlicol 80o

AT

VGA lnput Ill lnterfoce
HDMI lnpui I

t2 Generol VESA 75mmx75mm

S. No. Poromeler Mlnimum Speclrlcollons

I Type
U/UTP 4Poirs coble-
cotegory 6- PVC Sheoth

2 Size 23 AWG

3 Moleriol Solid Bore Copper

4 Tesl Stondord rso/rEC r I 801, TtA-568-C.2

5 Ambienl Temperolure -20c - 75C

6 lnsulolion Moleriol Polyethylene (HDPE)

7 Sheollh moteriol PVC Polwinyl chloride

Tensile Slrenqth belore oginq >13.58

9 AOing Period 100 Des C x 24h x 10d

l0 Colour Chorl I Whiie- Blue /Blue

2 While-Oronge /Oronge

3 White-Green /Green

4 White- Brown /Brown

2nd Floor, 13122, K.G. Rood, Bengolore-550009
Ph. O8O- 4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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Appendix X

PERF ORMANCE BANK GUARANIEE

To:
Zonol Monoger UCO Bonk,
Zonol Office, Bongolore
l3122,2nd floor, K.G. Rood,
Bongolore- 560009

(Io be slomped In occordonce wlth lhe stomp oct)

l. ln considerotion of UCO BANK, o body corporote constituted under lhe Bonking Componies
(Acquisition & Tronsfer of Underloking) Act. 1970, hoving ils heod office ot l0 BIPLABI TRILOKyA
MAHARAJ SARANI (BRABOURNE ROAD),Kolkoto-700001 ond inler-olio. Zonol Office. Bongotore-
13122, 2"d floor, K.G. Rood, Bongolore-550009 (hereinofler colled "UCO BANK") hoving ogreed to
exempl M/s..... henceforth termed os "VENDOR") o Compony
incorporoled under the Componies Act, I 955 hoving ils registered office ol
....................(hereinofler colled "lhe soid VENDOR") from the demond, under the terms ond
conditions of UCO Bonk leller regording work order/ Role conlrocl for inslollolion & mointenonce
of CCTV & Alorm System in Bonk's bronches beoring no. ......................... issued 1o the VENDOR
ond on Agreement doted ............ 2026 mode between UCO BANK ond lhe
VENDOR for o period of THREE yeors w.e.f. ..................2026. (hereinofler colled "lhe soid
Agreemeni"), os modified, of securily deposil for the due fulfilment of performonce & Tesl of
Guorontee by the soid VENDOR of the Terms ond conditions conloined in the soid Agreement, on
produclion of o Bonk Guorontee for Rs................./- (Rupees...............................on|y).

We,.................. .. [indicole lhe nome of the bonk ISSUING THE BANK GUARANIEE]
(hereinofier referred io os "lhe Bonk") ot the request of M/s........................... IVENDOR] do hereby
undertoke lo poy lo UCO BANK on omount not exceeding Rs..................../- (Rupees
..............on|y) ogoinst ony loss or domoge coused to or suffered or would be coused to or suffered
by UCO BANK by reoson of ony breoch by the soid VENDOR of ony of the terms or condi'tions
contoined in lhe sold Agreemeni.

.......... [indicoie ihe nome of the bonk ISSUING THE BANK
GUARANTEEI do hereby underloke lo poy the omounts due ond poyoble under lhis guorontee
wilhout ony demur. merely on o demond lrom UCO BANK sloling thol lhe omounl cloimed is due
by woy of loss or domoge coused to or breoch by the soid VENDOR of ony ol lhe terms or
condilions contoined in the soid Agreemenl or by reoson of the VENDOR'S foilure to perform the
soid Agreemenl. Any such demond mode on the Bonk sholl be conclusive os regords lhe omounl
due ond poyoble by lhe Bonk under lhis guorontee. However, our liobility under this guoronlee
sholl be restricted to on omounl noi exceeding Rs............/- (Rupees .................... only).

3. We underloke lo poy 1o UCO BANK ony money so demonded notwilhstonding ony dispute or
dispules roised by lhe VENDOR in ony suit or proceeding pending before ony court or Tribunol
reloling lherelo our liobilily under lhis presenl being obsolule ond unequivocol. The poyment os
mode by us under lhis Guorontee sholl be o volid dischorge of our liobilily for poyment there under
ond the VENDOR for poymenl there under ond lhe VENDOR sholl hove no cloim ogoins't us for
moking such poymenl.

4. We, [indicole the nome of lhe bonk ISSUING IHE
GUARANTEEI further ogree lhot the guorontee herein conloined sholl remoin in full force ond effect
during lhe period thol would be loken for ihe performonce of the soid Agreement ond thof if sholl
conlinue to be enforceoble lill oll the dues ot BANK under or by virtue of the soid Agreement hove

2. We ........

2nd Floor, 13/22, K.G. Rood, Bengolore-560009
Ph. O80-43472732, e-moil : zoblr.sec@ucobonk.co.in
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been lully poid ond ils cloims sotisfied or dischorged or till UCO BANK certifies thol lhe terms ond
conditions of the soid Agreemenl hove been fully ond properly conied out by lhe soid vENDoR
ond occordingly dischorged this guorontee. Unless o demond or cloim under lhis guorontee is
mode on us in writing on or belore 2029 (dole of expiry of Guorontee including cloim
period), we sholl be dischorged from oll liobililies under lhis guorontee thereofler.

5. We .............. ....... [indicote the nome of bonk |SSU|NG THE GUARANTEE] further
ogree wilh UCO BANK lhol UCO BANK sholl hove the fullesl liberty wilhout our consent ond wilhout
offecling in ony monner our obligolions hereunder lo vory ony of lhe lerms ond condilions oF lhe
soid Agreement or to exlend time of performonce by lhe soid VENDOR from time or to poslpone
for ony lime, or from iime lo time ony of the powers exercisoble by UCO BANK ogoinst lhe soid
VENDOR ond lo forebeor or enforce ony of lhe lerms ond conditions reloling lo lhe soid
ogreemenl ond we sholl not be relieved from our liobility by reoson of ony voriotion, or extension
being gronied lo the soid VENDOR or for ony forbeoronce, ocl or omission on the port of UCO
BANK ol ony indulgence by UCO BANK to ihe soid VENDOR or by ony such motler or ihing
wholsoever which under lhe low reloling lo sureties would, bul for lhis provision, hove effecl of so
relieving us.

6. This guorontee will not be dischorged due lo lhe chonge in the constilulion of lhe Bonk or lhe
VENDOR.

7.We, lindicote lhe nome of Bonk ISSUING THE GUARANTEE I loslly
underloke not to revoke this guoronlee during its currency except with the previous consenl of
UCO BANK in writing. Noh./ilhstonding onyihing contoined herein:

i. Our liobility under this Bonk Guoroniee sholl nol exceed Rs.. ./- (Rupees only)

ii. This Bonk Guoronlee sholl be volid up lo 2029

iii. ond We ore lioble to poy lhe guoronteed omount or ony porl thereof under lhis Bonk Guorontee
only ond only if you serve upon us o writlen cloim or demond on or before (Dole ol
expiry of Guorontee including cloim period).

8. Doted the ......... .. doy of ......... for.............. Indicote the nome of Bonk]

Yours' foithfully.

For ond on beholf ol _Bonk

(Bonk's Authorized Officiol wilh Bonk's Seol)

2nd Floor. 13/22,K.G. Rood, Bengolore-560009
Ph. 080-43472737, e-moil : zoblr.sec@ucobonk.co.in
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DRAIT AGREEMENT FORMAT

This ogreement is mode on lhe ............ doy of ....... 2025 belween wilh UCO Bonk, o body
corporole, constituled under the Bonking Componies (Acquisilion & Tronsfer of Underiokings) Act,
1970 os omended lrom lime to time hoving ils Zonol Office Bongolore ol 13122,2"d lloot, K.G. Rood,
Bongolole- 560009". (Hereinofter colled os "Bonk" which expression sholl unless excluded by or
repugnont io the subjecl or conlext be deemed lo meon ond include its ossigns ond successors) of
ihe "One Porl".
AND o proprielorship Compony- hoving its Of f ice/registered Otfice ol
represenled by ils sole proprielor son of ..........., residing ol ............. Dist- ..........,
(hereinofler refened to os "Controctoi' which lerm or expression sholl unless excluded by or repugnont
to lhe subjecl or coniexl be deemed to meon ond include eoch of its legol represeniolives,
successors, execulors, odminislrotors ond ossigns) on lhe OTHER PART.
WHEREAS, the Bonk hos ogreed for owording / enlrusting the works reloling to non
comprehensive Annuol Mointenonce Controct (AMC) of exisling CCTVs ond Alorm syslem olong wilh
supply & instoll (os ond when required) of CCTV ond Alorm system ot Bonk Bronches, ATMs & Cunency
Chesls on lhe lerms ond conditions set forlh hereinofter in lhe Schedule herelo

AND WHEREAS ln lhis ogreement words ond phroses ond expressions sholl ossume lhe some meoning
os ore respeclively ossigned lo them in the conditions ol Conlroct ond lhey sholl be deemed to form
ond be reod ond conslrued os porl of lhis ogreement.

AND WHEREAS the following documenls olso sholl be deemed to form ond reod ond construed os
porl of lhis Agreemenl, viz.

i) Originol iender / RFP documents duly signed
ii) Relevonl conespondence - oll letlers / correspondence forming porl of conlrocl, os reterred lo in
occeplonce letler
iii) Acceplonce Lelter /Letler of lnlent
iv) Price Bid

AND WHEREAS, the oforesoid documents sholl be token os complementory ond mutuolly explonotory
ol one onother, bui in lhe cose of ombiguilies or discreponcies lhe lotesl documents issued by lhe
Bonk sholl prevoil over eorlier documenls.

AND WHEREAS. in considerolion ol lhe poyment to be mode by the UCO Bonk lo lhe Conkoctor os
hereinofter menlioned, lhe Conirocior hereby covenonts wilh lhe UCO Bonk lo perform, execute,
complele ond mointoin lhe ol Bonk Bronches, ATMS & Chesls os per oll the terms ond conditions
menlioned in the work order Reference No.
Agreemenl ond remedy lhe breoches in conformity in oll respecl with lhe provisions ol the Controcl
documeni.

AND WHEREAS, The UCO Bonk hereby covenonls lo poy the conlroclor in considerotion of the
execulion. completion ond moinlenonce ot the works ond services ond in the remedying lhe
breoches wherein the Conirocl Price or such other sums os moy become poyoble under lhe
provisions of lhe Conlrocl hereunder ol the time(s) ond in ihe monner prescribed by the Controct os
well os in the soid condition ond price schedule of quontities / bill of quonlities prescribed in the
conlrocl.

AND WHEREAS the tender documenls under which this Agreement is signed sholl be deemed to form
ond be reod ond construed os porl of ihis Agreemenl.

Doled ............., which is o port of this

2nd Floor, 13122, K.G. Rood, Bengolore-560009
Ph. OB0-43472737, e-moil : zoblr.sec@ucobonk.co.in
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AND WHEREAS this ogreemenl will remoin enforceoble ond volid tor lhree yeors from ............ io
but ihe work order will be ploced iniliolly for one yeor. Bosed on the sotisfoclory

performonce of lhe bidder Bonk moy be renewed the controct for 1wo more yeors on yeorly bosis
wiih the some terms ond conditions -
NOW, lT lS HEREBY AGREED BY AND BEIWEEN THE PARTIES HEREIO os under:

l. Conslderollon ond/or Fees: The chorges ond/or poymenl considerotion sholl be determined in
occordonce with the terms of lhe Work Aword os more fully ond porliculorly mentioned in lhe
Schedule writlen herein ofler. The conlroct chorges will remoin unchonged for enlire controcl period.

2. Scope of Works, Dulies, Terms ond conditlons ond Compensotion: The Conlroclor's duties,
lerms of engogemenl, compensotion ond provisions for poymenl lhereof sholl be os set forlh in the
Schedule wrilten hereinofler which moy be omended in writing from time lo time, or supplemenied
wilh subsequent eslimotes for services to be rendered by the Controctor ond to be ogreed by lhe
Bonk which moy be omended by Bonk in wriling from time to iime or supplement with subsequenl
eslimotes for service lo be rendered by the controclor ond to be ogreed upon by lhe conlroctor.
Scope of work will be governed os per deloiled slipulotion in Work Order.

Wrltlen Reporh: The Controclor sholl submil writlen reports lo lhe Bonk on o monlhly bosis in respect
of the individuol noture of moinlenonce ond new instollolion work done/performed.

4, lnvenllons: Any ond oll properlies ond lhe moteriols to be ovoiloble during this engogement
reloting to the duties under this Agreemenl sholl be the exclusive property of the Bonk ond lhe
Conlroctor hereby ossigns oll right, tiile, ond interest in the some io the Bonk. Any ond oll Properties
ond the moleriols to be received by ihe Conlroctor prior to lhe term of this Agreemeni ond uiilized by
lhe Controclor in rendering dulies lo lhe Bonk ore hereby licensed lo lhe Bonk for use in ils operotions
ond lor on infinite durotion. This license is non-exclusive, ond moy be ossigned withoul the Controclor's
prior wrilten opprovol by the Bonk to o wholly-owned subsidiory of lhe Bonk.

5, Conrldentiollty: The Controclor ocknowledges thot during lhe engogemenl, Controctor will
hove occess to ond become ocquointed with vorious lrode secrels, informolion, records ond
specificotions owned or licensed by the Bonk ond/or used by lhe Bonk in conneclion wilh the
operotion of ils business including. without limitotion, the Bonk's business ond product processes,
methods, customer lisls, occounls ond procedures, the Conlroclor ogrees lhol lhe Conlroctor will nol
disclose ony of the oforesoid, direcily or indirectly, or use ony of them in ony monner, eilher during the
lerm of this Agreement or ot ony time thereofler, except os required in the course of this engogement
with lhe Bonk wilh prior written permission from lhe Bonk. All files, records. documents, blueprints,
specificolions, informotion, letters. noles, medio lisls, nolebooks, ond similor items reloling to the
business of the Bonk, whelher prepored by lhe Coniroclor or otherwise coming into the possession of
the Controcior, sholl remoin the exclusive properly of the Bonk. The Coniroclor sholl nol reloin ony
copies of lhe foregoing withoul the Bonk's prior writlen permission. Upon lhe expkotion or eorlier
lerminolion of this Agreemenl, or whenever requested by lhe Bonk, the Controclor sholl immediotely
deliver lo the Bonk oll such files, records, documenis, specificolions, informolion, ond olher items in his
possession or under lhe conirol of the Controctor. The Conlroctor further ogrees lhot the Conlroctor
will nol disclose his relention os on independenl controclor or lhe terms of lhis Agreemenl lo ony
person wiihout lhe prior written consent of lhe Bonk ond sholl ot oll limes preserve the confidenliol
nolure of his relolionship to the Bonk ond of the services for which he/she, lhey ore engoged.

6. Conlllcts ol lnleresl; Non-hire Provision: The Controctor represents thot lhe Conlroctor hos
entered into lhis Agreement ond/or engogemenl ond ogreed to obide by lhe lerms of this
ogreement between the Controclor ond the Bonk occording to ils own desire ond wish ond volilion.
Further, the Controctor, in rendering his/her/iheir dulies sholl nol utilize ony lrode secrel in which the
Conlroctor does not hove o proprietory interest. During the term of lhis ogreement, lhe Conlroclor

2"d Floot, 13/22, K.G. Rood, Bengolore-560009
Ph. OB0-43472737, e-moil : zoblr.sec@ucobonk.co.in
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sholl devole os much of his productive lime, energy ond obilities lo the performonce of his/her/their
dulies hereunder os is necessory lo perform lhe required duties in o limely ond produclive monner.

7. Rlght to lnJunctlon: The porties hereto ocknowledge thol lhe services lo be rendered by ihe
Coniroclor under this Agreemenl ond lhe rights ond privileges gronled lo the Bonk under the
Agreemenl ore of o speciol, unique, unusuol, ond extroordinory chorocler which gives them o
peculior volue, the loss of which connol be reosonobly or odequolely compensoled by domoges in
ony oction ot low, ond lhe breoch by the Controclor of ony of lhe provisions of this Agreement will
couse the Bonk ineporoble loss, injury ond domoge, lhe Conlroclor expressly ogrees thot ihe Bonk
sholl be enlitled lo iniunctive ond oiher equiloble relief in the event of or to prevenl, o breoch of ony
provision of lhis Agreemenl by the Controctor. Resorl to such equitoble relief, however, sholl not be
conslrued to be o woiver of ony other righls or remedies thot lhe Bonk moy hove for domoges or
otherwise. Ihe vorious rights ond remedies of the Bonk under this Agreement or olherwise sholl be
conslrued to be exclusive ol ony other or of ony right or remedy ollowed by low.

Termlnollon of Conlrocl:

8.1 The UCO Bonk moy lerminole ihe Coniroct, if the other porty couses o fundomenlol breoch of
the Controct.

8.2. Fundomentol breoches of Controcl include, bul sholl not be limited fo. the following

{i} The Controctor slops work for three doys, when no sioppoge of services is instructed ond lhe
sloppoge hos not been oulhorized by the UCO Bonk,
(ii) The Conlroctor becomes bonkrupl or goes inlo liquidotion olher ihon for o reconslruclion
reslruclure or omolgomotion,
(iii) lf lhe Controctor, in the judgmenl of the UCO Bonk. hos engoged in corrupl or froudulenl
proclices in Competing for or in the execuling lhe Conlrocl. For the purpose of lhis porogroph:
"conupl proctlce" meons the offering, giving, receiving or soliciting of onylhing of volue to influence
the oction of o public officiol in the procuremenl process or in conlroct execuiion. "troudulenl
proctlce" meons o misrepresenlotion of focls in order 1o influence o procurement process or the
execution of o controcl lo the delriment of the UCO Bonk, ond includes collusive proctice. Bidders
(prior lo or ofler bid submission) designed lo esloblish bid prices ol ortificiol non-competilive levels ond
to deprive the UCO Bonk of lhe benefils of free ond open competilion."
8.3. When the UCO Bonk gives notice of o breoch of conlrocl to the Conlroclor for o couse olher
thon ihose lisled obove. ihe UCO Bonk sholl decide whelher the breoch is fundomeniol or nol.

8,4. ll lhe Conlroclor or ony of its employee is convicled for ony crime or offense, foils or refuses to
comply wlth lhe wrillen policies or reosonoble direclives ol the Bonk, is guilty of serious misconducl in
conneclion wilh performonce hereunder, or moleriolly breoches provisions of this Agreemenl, the
Bonk ol ony lime moy lerminote lhe engogemenl of the Conlroctor immediotely ond without giving
prior wriilen notice to lhe Coniroclor.

8.5. ln cose of non-complionce or breoch of ony terms ol controcl or unsotisfoclory or inefficienl
servicing on ihe port of the Conlroctor, the UCO Bonk will be ot liberty lo revoke the controcl wilhoul
giving ony notice.

8.6 Etfecl of lerminolion ol conlroct:

o) On lerminotion of Agreemenl, lhe irrevocoble Bonk Guorontee os Perf ormonce Security will be
invoked by lhe UCO Bonk ond proceeds thereof lo be forfeited.

2nd Floor, 13122, K.G. Rood, Bengolore-560009
Ph. 080-4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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b) lf the Conlrocl is lerminoled. the Conlroctor sholl slop service immediolely, moke lhe Siie sofe ond
secure ond leove the Sile ofler ensuring proper honding over lhe chorge, os soon os reosonobly
possible.

8.7, Termlnollon for Defoull. The UCO Bonk moy, withoul prejudice, lo ony other remedy for breoch of
conlroct, by giving 30 (lhirly) doys wrillen nolice of defoult 10 lhe Controctor, terminole lhe conlrocl
in whole or in port if :

o) The quolilied Conlroctor foils to deliver ony or oll of ihe obligotions within lhe
specified in lhe conlroct, or ony exlension thereof gronted by the UCO Bonk.
b) The quolified Conlroclor Ioils to perform ony olher obligotion(s) under the controct.

time period(s)

8.8. Terminolion for lnsolvency, Dlssolullon elc. Ihe UCO Bonk moy ot ony time terminole the controct
by giving written notice lo ihe Controctor wilhout ony cost or compensolion lherefore, if lhe
Conlroctor becomes bonkrupt or otherwise insolvenl or in cose of dissolulion of firm or windrng up of
compony, provided thol such terminotion will nol prejudice or effect ony righl of oclion or remedy
which hos occrued thereoller lo the UCO Bonk.

8.9. Terminotion for: Convenience: The UCO Bonk reserves the righl lo lerminole by giving 30 (Ihirly)
doys wrillen nolice, lhe whole or port of the controcl wilhoul ony cost or compensotion therefore. The
nolice ol lerminoiion sholl specify thol lerminolion be tor the UCO Bonk's convenience, lhe exienl to
which performonce of work under the controcl is terminoled ond the dote on which such lerminolion
becomes effeclive.

8.10. No Clqim Cerllflcole: The quolified Controclor sholl nol, be eniilled to moke cny cloim,
wholsoever, ogoinst the UCO Bonk under or by virtue ol or orising oul of lhis conlrocl nor sholl lhe
UCO Bonk entertoin or consider ony such cloim oller Controctor sholl hove signed o "no cloim"
certificole in fovour of the UCO Bonk in such forms os sholl be required by the UCO Bonk otter the
works ore finolly occepled.

8.1l. Suspenslon :The UCO Bonk moy, by o wrilten notice of suspension, suspend oll poyments to lhe
Conlroclor under the conlroct, if lhe Controclor foils to perform ony of ils obligolions under lhis
controcl. (including lhe corrying out of lhe services) provided thol such nolice of suspension:

o) Sholl specify ihe nolure of ihe foilure ond
b) Sholl request the Controcior to remedy such foilure within o specified period from the dole of issue

ol such nolice ol suspension.

8.12. Prolecllon & umltollons:

i) Conlroclor (lhe "lndemnifying Porty") underlokes lo indemnify lhe UCO Bonk (the "lndemnified
Porly") from ond ogoinsl oll losses, cloims or domoges including losses, cloims or domoges on occounl
of bodily injury, deoth or domoge lo ony tongible ossets.
ii) There sholl be no limitolion of liobilily in cose of ony domoges for bodily injury (including deolh) ond
domoge io reol property ond tongible personol property os olso inlongible pelsonol property ond
inlellectuol property righls. Personnel ossigned by Controclor lo perform lhe Services sholl be
employees of Controctor, ond under no circumstonces will such personnel be considered employees
of Bonk. Conlroclor sholl hove the sole responsibilily for supervision ond control of ils personnel ond for
poyment of such personnel's enlire compensotion, including solory, worker's compensotion, employee
ond disobilily benefits ond sholl be responsible tor oll employer obligolions under oll opplicoble lows.
iii) The Conkocior sholl provide indemnily towords ony domoge, misdemeonour of the Controctor
employees or outhorized personnel lo the UCO Bonk. Furlher lhe UCO Bonk sholl not be responsible for
ony poymenls. slotutory obligotions like insuronce cover, PF, etc., for occident, mishop, hondicop
ond/or deoth

.aqd
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8.l3.Poyment upon lermlnollon: lf lhe Controct is ierminoted becouse ol o fundomentol breoch of
Conirocl by lhe Conlroctor, the UCO Bonk sholl issue o cerlificole for the volue of lhe services done,
less Liquidoted domoges / penolty up to the dote of the issue of the certificole, less other recoveries
due in lerms of lhe controcl, less loxes due to be deducted ol source os per opplicoble lows ond less
the percentoge lo opply to the services nol compleled os indicoled in the Controct Document. tt the
tolol omount due lo lhe UCO Bonk exceeds ony poyment due lo lhe Conlroclor, the difference sho
be o debl poyoble to lhe UCO Bonk by lhe conlroclor which will be poid by lhe Controctor within
thirly doys from the dote of demond olherwise the Bonk Guoronlee will be invoked ond lhe proceeds
will be opproprioted ond forfeited.

9. lndependenl Conlroclor: This Agreement sholl not render the Conlroctor to be on emptoyee,
porlner, ogenl ol or joint venture with lhe Bonk for ony purpose. The Controctor is ond will remoin on
independenl controclor in its reloiionship lo lhe Bonk. Ihe Bonk sholl nol be responsible for withholding
loxes wiih respecl to lhe Conlroctois compensolion hereunder. The Controctor sholl hove no cloim
ogoinsl lhe Bonk hereunder or olherwise for vocoiion poy, sick leove, reliremenl benefits, sociol
security, workeis compensotion, heolth or disobilily benefits, unemployment insuronce benefits, or
employee benefils of ony kind of his/her/lheir employees.

10. Compllonce wllh [ows. The Vendor sholl promplly ond limely obtoin oll such consents. permissions,
opprovols, licenses elc. os moy be necessory or required for ony of the purposes of this pro.iecl or for
lhe conduct of lheir own business under ony opplicoble low, Govt. Regulolion / Guidelines ond sholl
keep the some volid ond in force during the lerm of the project, ond in the evenl of ony loilure or
omission to do so, sholl indemnify. keep indemnified, hold hormless, defend, prolect ond fully
compensole lhe Bonk ond its employees / officers / stoff / personnel / represenlolives / ogents lrom
ond ogoinsl oll cloims or demonds liobilily ond oll consequences thot moy occur or orise lor ony
deloult or foilure on its porl to conform or comply with the obove ond oll other stotutory obligolions
orising there from ond Bonk will give nolice of ony such cloim or demond of liobilily wilhin reosonoble
lime lo lhe bidder.

Vendor sholl be responsible for complionce of oll lows rules regulolions ond ordinonces opplicoble in
respecl of ils employees, sub-controctors ond ogenls (including bul not limited to Minimum woges
ocl, Providenl Fund lows, Workmen's compensotion Acl) ond sholl estoblish ond mointoin oll proper
records including, but nol limiled to, occounling records required by ony low, code, proclice or
corporole policy opplicoble lo il from lime to lime, including records ond relurns os opplicoble under
lobour regulolions.

ll. Exclusive Judsdlctlon Clouse: Both lhe porties ogrees Court(S) of Colmbolore sholl hove exclusive
jurisdiction lo heor. settle ond /or determining ony dispute, controversy ol cloim (including ony non -
conlroctuol dispule. Conlroversy or cloim) orising out of or in connection with this ogreemenl.

l2.Resolulion ol Dispules: The porlies sholl use their besl efforls lo omicobly sellle oll dispule(s) /
difference(s) orising oul of or in connection with the conlrocl in lhe following monneri

o. The porty roising the dispute(s)/ difference(s) sholl oddress lo the olher porty o nolice requesting on
omicoble seltlement of the dispuie(s)/difference {s) wilhin seven (7) doys of receipt of the notice.

b. ln cose the dispute(s)/difference (s) is nol resolved by omicoble settlement, the molter will be
refened for informol negotiotion belween Bonk ond lhe Vendor. The moiter sholl then be resolved by
them ond the ogreed course of oction sholl be documented wilhin o further period of 30 doys.

c. The porlies ogree lhol if the dispule (s)/ difference (s) between the porlies is nol settled by
negoliotion in lhe monner described hereinobove, lhe some sholl be resolved through orbitrolion by o
ponel of lhree orbilrolors. Eoch porly sholl oppoini one orbitroior of ils own choice ond lwo

2nd Floor, 13/22,K.G. Rood, Bengolore-550009
Ph. 080-4347 2737. e-moil : zoblr.sec@ucobonk.co.in
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oppointed odcilrolors sholl oppoinl lhe lhird orbilrotor who will oct os lhe presiding orbitrolor. The
ploce of orbilrolion sholl be ot Bongolore.

Notwithslonding the exislence of ony dispule (s)/difference (s) between the porties or lhe subsislence
of ony orbitrotion or olher proceedings, lhe Vendor sholl nol be entitled to suspend the service (sl or
withhold the job ond sholl continue lo render service(s) or toke oll necessory steps to complele the iob
in occordonce wilh lhe lender & Agreement.

13, Non Asslgnment The conlroclor sholl ogree lo neilher the subject motter to lhe ogreement* nor
ony righl here in sholl be tronsferred, sub-conlrocted, ossigned or delegoled to ony lhird porty by the
successful controclor withoul prior wrilten consent of the Bonk.

14. Complionce to lows: The Controctor sholl conform to the provisions of Low(s), Bye- Low(s),
Regulotion(s), Nolificoiion (s) elc. reloling lo the work for lhe time being in force. He sholl olso obloin
oll necessory permission / opprovol / NOC from lhe Competent Authorilies for completion of the soid
work, if required under the exisling rules.

ls.Notices: Any ond oll notices, demonds, or other communicolions required or desired lo be given
hereunder by ony porty sholl be in wriling ond sholl be volidly given or mode lo onother porly if
personolly served, or dispolched lhrough the regisiered Post or ony other mode, lf such nolice or
demond is served personolly, notice sholl be deemed constructively mode ol lhe lime of such
personol service.

lf such notice, demond or olher communicolion is given by moil, such notice sholl be conclusively
deemed given seven doys ofter dispotch lhereof in ihe moil oddressed lo the porty to whom such
notice, demond or olher communicolion is to be given os follows:-

lf to the Controclor: ... o proprielorship concern o Compony, hoving its office ot

lf to lhe Bonk: DGM & Zonol Heod. UCO Bonk, Zonol Office Bongolore - 560009.
Any controclor herelo moy chonge its oddress lor purposes of lhis porogroph by wrilten nolice
given in ihe monner provided obove furnishing documentory evidence.

16. Modlflcqllon or Amendment No omendment, chonge or modiflcotion of lhis Agreemenls holl be
volid, unless is in writing signed by the bolh porties therelo.

17. Entire Underslonding: This documenl ond ony schedule ottoched therelo constitule the enlire
underslonding ond ogreemenl of the porlies, ond ony ond oll prior ogreements, understondings. ond
represenlotions ore hereby terminoled ond concelled in their entirety ond ore of no further force ond
effecl.

18. Unenrorceoblllty ot Provlslons: lf ony provision of lhis Agreemenl, or ony portion thereot, is held lo
be involid ond unenforceoble, then lhe remoinder of this Agreemenl sholl nevertheless remoin in full
force ond effect.

19. Period of-Controct FIom
execution of Agreemenl.

to I.e. lor o perlod ol lhree yeors from the dote ol

20. Frequency of Poymenl: Quorterly Poyment of service controct chorges will be mode by the
concerned Zonol Office/ bronch, ogoinst your seNice / instollotion bill to be roised ofler sotisfoctory
completion of lhe soid job. For non-otlendonce of operollng/moinlenonce personnel on ony doy,
penolty ot Rs, 200/- per doy wlll be deducled trom your servlce blll. Successful controcfor/s hos lo
submit following documents with service/ insiollotion bill for moking poymenl. Other stolutory
deduclions like income lox etc. will be deducled os per rule

2nd Floor, 13122, K.G. Rood, Bengolore-560009
Ph. O8O- 4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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o) Copy of Service cord duly signed by Bonk Officiol.

22 loxes: GST on service conkocl chorges will be exclusive in oll unils ogoinsl service /instollolion bill
ot the role prevoiling ot the time of poymenl of lhe bill.

Addllionol Telms & Condlllon on Toxes ore os follows:

Supplier/service provider lo confirm thot the GST omount chorged in invoice is declored in its returns
ond poyment of toxes is olso mode.

o. The Supplier/ Service Provider ogrees to comply wilh oll opplicoble GST lows, including GST ocls,
rules. regulolions, procedures. circulors & inslructions lhere under opplicoble in lndio from time 1o time
ond to ensure thol such complionce is done wilhin the lime prescribed under such lows.
Supplier/Service Provider should ensure occurote lronsoclion deloils, os required by GST lows, ore
timely uplooded in GSTN2. ln cose there is ony mismotch belween the detoils so uplooded in GSTN by
Supplier/ Service

b. Provider ond deloils ovoiloble wilh UCO Bonk, then poymenls lo Supplier/Service Provider to lhe
extenl of GST reloling lo lhe invoices/s under mismolch moy be reloined lrom due poymenls till such
time the occurote tox omounl is finolly reflecled In the GSTN to UCO Bonk's Account ond is finolly
ovoiloble lo UCO Bonk in terms of GST lows ond thot lhe credit of GST so loken by UCO Bonk is not
required lo be reversed ol o loler dole olong with opplicoble interest.

c. UCO Bonk hos the right to recover monetory loss including inlerest ond penolly suffered by it due to
ony noncomplionce of tox lows by the supplier/service provider. Any loss of input tox credil lo UCO
Bonk for the foult of supplier sholl be recovered by UCO Bonk by woy of odjuslment in the
considerotion poyoble.

i8. Supplemeniory invoices/debil nole/credil note for price revisions lo enoble UCO Bonk to cloim tox
benefit on the some sholl be issued by you lor o porliculor yeor before Seplember ol the succeeding
linonciol yeor.

l9.The purchose order/ work order sholl be void, if ot ony point of time you ore found be lo o block
lisled deoler os per GSTN roting syslem ond further no poyment sholl be enlertoined.

20. The deployment of operoting/moinlenonce personnel should comply wilh the prevoiling rotes
prescribed by ihe Centrol Governmenl nolificotion Ior minimum woges.

21. Securiiy Deposil will be forfeited in cose of violotion of terms ond conditions of service conlroct by
the Conlroclor/s ond / or in cose of defoult on the port of the Controctors lo pertorm ond observe
ony covenont conditions ond provisions conloined in the Tender Documents ond Agreement of
Controct.

lN WITNESS WHEREOF bolh the porties hereto hove executed this Agreement on the ..... Doy month ....
And yeor 2022 tisl obove writlen. The porlies hereto ogree lhot focsimile signolures sholl be os
effective os if originols

Slgnolure of Controclor wllh seol Slgnolure on beholf of UCO Bonk

Full Nome:Full Nome:

WITNESS: I

2

2nd Floor, 13/22, K.G. Rood, Bengolore-560009
Ph. 080-43472737, e-moil : zoblr.sec@ucobonk.co.in
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Reference No. - 2A26-27 lO) . dated : 03.07.2026
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Bengolore (Kornotoko).56000,
Phone: 080.43472737

Webslle http://www.ucobonk.com

PRICE BID
RATE AUOTATI ON FORMAT

Non-Comprehensiye A.MS Chorqei tor CgTV & AloJm qvltem: Volid lor 03 veors

PART'I

Remorks

Mondotory
Qvode y vrsr'l in
Eronches, Cwrcncy
Chesrs, Oflices, OFF

Slle ond ON Slte
AIMS os opp,lcob,e.
Poyment ol AMC
would be rereosed
qu le y oller
submrssron of vlsi,
rcpo s dnd
qvortetly lnYolces.

Iechnlcion
Ylsiling lhe
bronches lor
AMC wtll olwoys
coll ,he Zonol
Securlly Officer
olter reochlng
,he btonch ,o
updole oboul
work done ol
bronch.

Igtql
Annuol
cho.roes
oer
B.ronqh
(,A)'[B). rn

B!
(GSI nol
lncluded)
(tor 12
Months)

sl. Annuol AMC ol:: Unit Rate Per Quaner /
Per Branch

and Annual Charges
per Branch (Quarterly
unit ratelper branch x 4

quarter)
(A)

Required

Quantity
for

Bangalore
Zone -

UCO Bank
(B)

75

1 CCIV System ot
Bronch

(lncluding 05 Offsite
ATMS, 4 Ch DVR
setup inside Strong
Room Chonnel,
AMC for Remole
Monitoring
orrongemenl of
CCTV DVR from
Cenlrolised
locolion in ZO
Bonqolore)

Rs...................Unit
Rote Per Quorler/Per
Bronch

(A)Rs................Annuo1
Chorges Per Bronch

2 Fire cum Burglor
Alorm Sysfem ot
Bronch

76

Tolol lor Porl 1 ln Rs. (GSI nol included)

2nd Floor, 13122, K.G. Rood, Bengolore-560009
Ph. 08O- 4347 27 37. e-moil : zoblr.sec@ucobonk.co.in
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PART 2
Roles ond Models for New Alqrm Svslem (Fire cum Burqlor Alorm Donel)

st. Items wilh 2 yeots wqnonty -
CE/tCC/Ut Cerllfled

Moke & Model
wllh Soecificollon

Unlt
Roles

Quonl
IT

Tolol
Amoun,

Remorks

I Securily Alorm ponel wilh Auto dioler
12+l Zone fully progrommoble.
Compolible with GSM/ IPl PSTN

communicolors ond onboord LCD
disploy with inbuilt SMPS, Enclosure &
Botlery oplion l12v .7 AHI

l0 Finol
Auontity f ot
Supply,
lnstollotion,
Iesling &
Commissioni
ng (os ond
when
requked
only)

2
Supply ond lnslollolion of TCP/lP
Communicolor for CMS ond Remole
Configurotion

I

3 Smoke Sensor 30

4 Heol Sensor 30

5 Mognelic Contocl (C.E. Certified) 30
6 PIR Sensor (C.E. certifled) 20
7 Vibrotion sensors l5

8 Shutler Conioct 05

I Flome Deteclors l5

I
0

Ponic Switches 50

Hooier 20

I

2
Motorised Siren 10

I

J
l2 V 7 AH Bottery l0

I

4
MCP l0

I

5
Response lndicoior 05

I

5

Cobling - FRLS per meires in PVC
Conduil - Preferobly in Polycob/
Finolex
Cobling - per metres in PVC
Conduil - Preferobly in Polycob/
Finolex

200
mlr

I

7

200
mtr.

I

8
Shifling of Alorm system wilhin some
premises

I

I
9

Shifling of Alorm system lo other
premises

I

2
0

Buy bock role of exisllng Alorm
syslem

(-)10

Tolol for Pqrl 2 ln Rs. (GST nol lncluded)

2nd Floor, 13122, K.G. Rood, Bengolore-560009
Ph. O8O-43472737, e-moil : zoblr.sec@ucobonk.co.in
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PART 3

Roles ond Model for CCTV Syslem

st. Moke & Model wlth
Soeclflcolion

:onoputerlzed qnly)
All entrles should be

llems wllh I YeoI
lVorrontv Rotes

Unil Quonlltv Tolol
Amounl

Remorks

I l6
Stondolone
SATA Porl.

Chonnel
DVR: 8

I

2 16

Stondolone
SATA Porl.

Chonnel
DVR: 4

2

5 2

4

08
Stondolone
SATA Porl.
08
Stondolone
SATA Porl.

Chonnel
DVR: 4

Chonnel
DVR: 2

5

5 5

6

08
Stondolone
SATA Porl.
08
Stondolone
SATA Port.

Chonnel
NVR: 4

Chonnel
NVR: 2

l0

7 o4
Slondolone
SATA Port.

Chonnel
DVR: 2

2

19" TV monilor wilh
Spot/ouxiliory input

5

59 24" TV monilor with
Spot/ouxiliory inpui

l0 IRVorifocol dome
Comero

30

30ll bullel lRVorifocol
Comero

IO12

r3 720P HD Dome
comero, %" CMOS,
720P (1000 TVL).
3.6mm,24 IR LED, 20m

Pin Hole comero

l0

l0t4 72OP HD Bullet
comero, %" CMOS,
72O? (1000 TVL),

3.6mm,24|R LED. 20m
t5 20

Finol Quontity
f or Supply,
lnstollotion,
Iesting &
Commissioning
(os ond when
required only)

2 Mego pixel lP lR

Dome comero with
,ocility of inbuilt

covefln

?"o Floor, 13/22, K.G. Rood, Bengolore-560009
Ph. ag)- 4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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2Odistonce of 30m

16 20

17 20

l8

2 Mego pixel lP lR

bullet comero with
focilily of rnbuilt
recording covering
dislonce of 30m
64 GB High Speed
micro HD Cord

2TB Hord disk 05

l9 l0

20

3 TB Hord disk

4 TB Hord disk l0

2t 05

22 20

23 200
mlI

24 200
mlI

25

6 TB Hord disk

DVR 4U Rock

RG 6 Video Co-oxiol
Coble (lsl Morked)

2 Corc 14 Slrond
Power coble in PVC
Conduit pipe
preferobly
Polycob/Finolex
HDMI Coble 20 mt]

20 mtr26 VGA Coble

20 mh27 SITC of RG6 Video
coble

lo Wireless mouse 20
29 t5

2030

3r l0

I32

22 I

34 (-)10

Power su t2v , 6A
Power supply for DVR

Power supply l2V, 104

Shifiing of
system within

emrses
Shifling of
system lo
premises

CCTV
50me

CCTV
other

Buy bock role of
exlslln CCTV S lem

GSI not includeTolol ,or Port 3 ln Rs.

2"d Floot, 13122, K.G. Rood. Bengolore-560009
P h. a8O- 4347 2737, e-moil : zoblr.sec@ucobonk.co.in
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Prlce Bld volu e (Finol Cost) :-

Porl I ?od 2

Rs. Rs

. FOR BOTH CCTV & ALARM SYSTEM: Port I (AMC CHARGES FOR BOTH = CCTV & ALARM SYSTEM) +

Port-ll (lotol omount) + Port - lli (lolol omounl).
o For Alorm System only: Port-l (AMC CHARGES FOR ALARM SYSTEM ONLY) + Port-ll {totol omount).
. For CCTV only : Port-l (AMC CHARGES FOR CCTV ONLY) + Porl-lll {lolol omounl).
. For selecling Lowest I {rl), the colculolion method would be, the tolol omounl of Porl 2 ond Porl

.l

Porl I + Porl 2
+ Porl 3

Porl I +

?otl2
Porl I +

Porl 3
For CCTV &
Alorm
Syslem

Port 3

Rs. Rs

For Alorm
Syslem
only

Rs.

For CCW
System
only

Rs

2.d Floo(,13/22. K.G. Rood, Bengolore-560009
Ph. 080-43472737, e-moil : zoblr.sec@ucobonk.co.in
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T*++ffi UGO BANK
(tffi fffOn Of SCFC) ' (A Govt. or rndra undertakrns)

usra gnc& ftecrq 6l Honours Your Trust
Zonal Offrce, Bangalore (7029)

tlSI OF BRANCHES UNDER BANGATORE ZONE:-

St:'

No

Wilhln Bon olore

Bronc
hlD Bronch Nome

24 MID CORPORATE

l5l CANTONMENT

Soulh Kornolok North Kornotoko
sl
No

I

Bronc
hrD Bronch Nome

sl
No Bronc

htD
Bronch
Nome

I 54 MYSORE I 328 HUBLI

2 2 53r DODDALHALLI 2 536 AMINBHAVI

3 202 JALAHALLI 3 632 KODIHAALI J 755 BELGAUM

4 231 MALLESWARAM 4 885 MANGALORE 4 866 TURVIHAL

5 297 KENGERI 5 1062 TUMKUR 5 r 043 DAVANGERE

6 6lJ JAYANAGAR 5 2138 DEVAN HALLI 6 1447 DHARWAD

7 624 FRAZER TOWN 7 2203 KADAKOLA 7 1586 GULBARGA
q 986 INDIRA NAGAR 8 2215 TUMKUR CMC 8 2143 SHIMOGA

I 1053 KORAMANGLA 9 2216 CHIKKAMAGALUR I 2915 BELLARY

l0 r 136 PEENYA IND ESTATE l0 2442 NELAMANGALA t0 2916 RAICHUR

ll 1629
RAMAMU RTHY

NAG AR

BAN^SHANKARI

SAHAKARNAGAR

HSR LAY OUT

11 2443 HOSAKOTE ll 2917 BIJAPUR

12 1641 12 2538
DODDAMARALAWA
DI t2 2923 HOSPEI

l3 1909 r3 2539 BIDARAHALLI t3 3588 SINDHANUR

14 1958 '14 2805 RAMANAGARA 14 369 4 GADAG

l5 1984 BANNERGHATTA RD t5 2805 BIDADI l5 369 r BAGALKOTE

l6 2009 VIJAY NAGAR 16 2904 MANDYA

t7 2015 VASANTH NAGAR

GANGA NAGAR

HESARGHATTA
ASSET

MANAGEMENT

t7 2912 UDUPI

l8 2016 l8 2913 HASSAN

19 2104 l9 2914 CHITRADURGA

20 2t t7 20 3052 KOTA-BANGALORE

21 2427 YELAHANKA 21 3053 KADABA

22 2533
BASAVESWARNAG
AR

B T M LAYOUT

JP NAGAR

UTTARAHALLI

BELLANDUR

ELECTRONIC CITY

3054 KINNIGOLI

23 2540 3099 PERIYAPATNA

24 255r 24 3r 00 C HAMARAJNAGAR

25 2918 25 3232 KOLAR

26 3350 26 327 I T BEGUR

27 3479 3398 KANAKAPURA

28 3s25 WHITEFIELD aa 3558 CHIKKABALLAPURA

29 7029 ZONAL OFFICE 29 3433 KARWAR

30
84007
0 CURRENCY CHESI 30 3685 MYSORE

NAGAR

3l 3708 HEBBAL

s-l

2nd tloot, 13122, K.G. Rood, Bengolore-560009
Ph. O80-43472737. e-moil : zoblr.sec@ucobonk.co.in


