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10K /117/2023-2024/ | 7 4 " Date: 29-02-2024

CORRIGENDUM

Sub: Notice Inviting Tender for Annual Maintenance Contract for undertaking
maintenance of computer hardware and peripheral (Desktops, Printers, Scanners
etc.) of Branches under Kanpur Zone

with reference to above subject which was published on 07-02-2024 on Bank
Website (URL- https://www.ucobank.com/tenders). We have extended the date of
submission of quotations. Please find the revised date.

Date of Issue of Tender 27.02.2024
Last date and time for Submission of Bid 17.03.2024 4 P.M
Date of opening of Bids 20.03.2024 4 P.M.

Tender Reference No: ZOK/IT-MI$/2023-2024/138 dated 27-02-2024

MSE's are relaxed in general qualifications and minimum eligibility criteria and has to
submit following documents in bid submission document.
e Valid MSE's certificate which will be valid on date of opening of tender and remain
valid till completion of AMC services.
e Copy of latest work order with satisfactory services certificate from Bank's /Financial
institution is mandatory, if AMC services have been completed.
e Copy of Work Order, if AMC services are running currently with other Bank's /Financial
institution.

Note - Vendor's who have already submitted bids are not need to reapply.

N

Deputy Zonal Head

Annexure - Tender document published 27-Feb-2024.

BRANCH/ OFFICE- ZONAL OFFICE,KANPUR,75/4 SIDDHI SADAN, HALSEY ROAD OPP. BADSHAHI NAKA THANA EMAIL:
1 -0.n CONTACT: FOLLOW UCO BANK ONTWITTER:UCOBANKOFFICIAL; FACEBOOK:QFFICIAL.UCOBANK;

INSTAGRAM:QFFICIAL.UCOBANK; LINKEDIN:UCO BANK; YOU TUBE:UCO BANK OFFICIAL
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~ NOTICE INVITING TENDER

To
All Eligible Tenderers

Subject: Annual Maintenance Contract (AMC) For Undertaking Maintenance of
Computer Hardware and Peripherals (Desktops, Printers, Scanners etc) of
branches under Kanpur Zone

a) Bank invites offers for Annual Maintenance Contract (AMC) for Undertaking
Maintenance of Computer Hardware and Peripherals for branches under UCO
Bank Kanpur Zonal Office

b) Tender documents are available on UCO Bank website www.ucobank.com

c) Key dates for the tender is as follows:

Date of Issue of Tender 27.02.2024
Last date and time for Submission of Bid 04.03.2024 4 P.M
Date of opening of Bids 06.03.2024 4 P.M.

d) The bidders are requested to go through the tender enquiry document carefully and
submit the tenders in sealed covers, duly signed super scribed as follows:

“BID FOR ANNUAL MAINTENANCE CONTRACT (AMC) FOR MAINTENANCE OF COMPUTER
HARDWARE AND PERIPHERALS OF Branches/Administrative Office for all Branches under
UCO Bank, Zonal Office Kanpur

e) The Bank will open the bids, in the presence of Bidders' representative who choose
to attend, at the time and date mentioned in Bid document at the address mentioned
below

ADDRESS:

UCO Bank Zonal Office Kanpur,
75/4 Siddhi Sadan , Halsey Road,
Opposite Badshahi Naka Thana,
Kanpur -208001

M: 9903840624

E-MAIL: zo.kanpur@ucobank.co.in
zokanpur.zit@ucobank.co.in

Branch/ Office- ZONAL OFFICE, Email: zo.kanpur@ucobank.co.in Contact —
Follow UCO Bank onTwitter:UC0OBankOfficial; Facebook:0fficialUCOBank; Instagram:Qtficial \‘u‘(_"‘(’n.!l_W:m ,m;,c
LinkedIn:UCO BANK; You Tube:UCO Bank Otticial _/, B o J»Oq)'
i ) ‘-1 y
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1. INTRODUCTION

“UCO Bank" or “Bank" or “Purchaser”. The term shall denote UCQO Bank with ifs
Head Office at 10, B T M Sarani, Kolkata -700001 and its Zonal Office at Kanpur
invites sealed bids from the Bidders /Companies for ANNUAL MAINTENANCE
CONTRACT (AMC) FOR MAINTENANCE OF Computer Hardware and Peripherals
(i.e., Desktops, Printers, and Scanners) of various branches and Administrative
Office located in UCO Bank Kanpur only.

ELIGIBILITY CRITERIA FOR THE BIDDERS

2.1  General Qualifications

| This tender document is opened to all Indian Firms / Companies who are
eligible to do business in India under relevant Indian Laws as in force at
the time of bidding.

i Firm/Company declared by Cenfral Governments / State Governments/
Public Sectors to be ineligible to participate om account of corupt,
fraudulent or any other unethical business practice shall not be eligible
during the period for which such ineligibility is declared simultaneously the
companies blacklisted by any such Government Department/established
Institutions shall also be ineligible for the tender.

2.2 Minimum Eligibility Criteria

1. In case of company, bidder should be a registered company under
Company Act with Registrar of Companies in India.

2. Bidders must have average tumover of 2 1 Cr. Audit balance sheet of last
3 years (2020-2021,2021-2022,2022-2023) would be required at the time of
submission of bid

3. Bidders, who have not rendered satisfactory services in earlier rate
contract in branches under Kanpur Zonal Offices UCO Bank are nof
eligible to apply.

4. The bidder will be empanelled for providing maintenance services for 24
months. Initial period for 12 months which can be extended for another 12
months on same rate contfract as per performance review on yearly basis.

5 Bidders must have local office or Head Office in our main centres i.e.
Kanpur, Agra, Jhansi for prompt support for disposal of complaints. Bidaers
must have valid rent agreement w.e.f from 01-Feb-2024, in case of local
office.

Branch/ Office- ZONAL OFFICE, Email: zo.kanpur@ucobank.co.in Contact:
Follow UCO Bank onTwitter:UCOBankOfficial; Facebook:Official. UCOBank; Instagram:Qtticial.ucobank
i :UC ; 2:UCO Bank Official .
LinkedIn:UCO BANK; You Tub.t UCQ Bank Official ’:’:C@\
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6. The Bidder / Company should not be blacklisted and terminated from any
Bank/ central/state Govt. offices etc in previous years.

7. Any firm found to be blacklisted and terminated rate confract earlier from
any bank post award of rate contract and execution of AMC necessary
legal action will be taken against such firm/bidders.

8. It is advised to all participating vendors that; they should submit the latest

Annual Maintenance Contract purchase order given by Nationalized
Bank in our main centers i.e. Agra, Kanpur, Jhansi, Unnao for last 2 years
wherein vendor is rendering the services. It should be included by
prospect bidder in annexure 2.

N.

(Chief Manager & Deputy Zonal Head)

by

Follow UCO Bank onTwitter: quBaLkamj Facebook Qﬂmmmm lnstagram
LinkedIn:UCO BANK; You Tube:UCO Bank Official
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1. TENDER AND BID SUBMISSION

Q) Bids are invited from all Indian Firms / Companies who are eligible to do business in
India under relevant Indian Laws as in force at the time of bidding.

©) The Tender can also be downloaded from the Bank's website, i.e.
nttp://www.ucobank.com.

c) The Bank shall not consider any request for date-extension for bid-submission on
account of late receiving / downloading of Tender by any prospective bidder,

d) In the event of the specified date for bid-submission being declared a holiday for the
Bank, the bids will be received up to the appointed time on the next working day.

2. AUTHORITY TO SUBMIT BIDS:
» The proposal must be accompanied with an undertaking letter duly signed by
the designated personnel providing.a Bid commitment.

» The letter should also indicate the complete name and designation of the
designated personnel, ‘

» Necessary resolutions/authority/ Power of Atterney available shall be enclosed.
3. Late BIDS

» Any bid received by the Bank after the last date/time for bid-submission will be
rejected and returned unopéned to the bidder.

4. BID Submission

Bids are to be submitted in sealed covers duly signed and super scribed as:
“BID FOR ANNUAL MAINTENANCE CONTRACT (AMC) FOR MAINTENANCE OF COMPUTER

HARDWARE AND PERIPHERALS OF Branches/Administrative Office for all Branches under
UCO Bank Kanpur Zonal Office

The name and address of the bidder shall necessarily be written on the cover,
The sealed covers should be addressed and delivered (by post/by hand) to the
following address by 02.03.2024,

ADDRESS:

UCO Bank Zonal Office Kanpur,
75/4 Siddhi Sadan , Halsey Road,
Opposite Badshahi Naka Thana,
Kanpur -208001

M: 9903840624

Branch/ Office- ZONAL OFFICE, Email: zo.kanpur@ucobank.co.in Contact:
Follow UCO Bank onTwitter:UCOBankOfficial; Facebook:Official UCOBank: Instagram:Qfficial. ucobank:
LinkedIn:UCO BANK; You Tube:UCO Bank Official
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E-MAIL: zo.kanpur@ucobank.co.in
zokanpur.zit@ucobank.co.in

Late tenders shall not be entertained. To avoid any possible delay in delivery by postal
authorities/couriers, the bidders are advised to hand over the tenders personally.

5. BID Features
» The Bids shall be valid for a period of 12 months from the date of submission of
bids which can be extended at Bank's discretion fr.further 12 months.
~ The Bank in case of non-adherence 1o the Format orpartial'submission of bid wil
not evaluate the bid,
» Each bid shall be made in the legal name of the bidders

6. BID Essentials - Contents of Documents to Be Submitted

The bidder shall submit the following:

Fully filed Annexure-1 - Tender Offer Forwarding Lefter

Annexure -2 - General Details of the Bidder

Annexure -3 - Commercial Offer

All pages of bid document must be signed and stamped.

Company/firm Profile;

Declaration from company's/firm authorized person regarding services will be

provided by company only netfrom any dealer / subcontractor.

» Copy of GST Registration Certificate.

» Copy of PAN Carg.

» Other information -Any other relevant information, which is necessary to be
furnished, must be provided.

YV V V V X

Note: Bank reserves the right to accept/reject the tender in the instance
bidder fails to furnish any of the above pointed documents.

8. BID Opening

a) The Bank will open the bids, in the presence of Bidders' representative who choose
to attend, at the time and date mentioned in Bid document at the address mentioned
pelow: -

UCO Bank Zonal Office Kanpur,
75/4 Siddhi Sadan , Halsey Road,
Opposite Badshahi Naka Thana,
Kanpur -208001

Branch/ Office- ZONAL OFFICE, Email: zo.kanpur@ucobank.co.in Contact:

Follow UCO Bank onTwitter:UCOBankOfficial; Facebook:0fficia LUCOBank; Instagram:Official.ucobank:

LinkedIn:UCO BANK; You Tube:UCO Bank Official
5 % / Uco
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b] The bidders' representatives who are present shall sign register evidencing their
attendance. In the event of the specified date of bid opening being declared a
holiday for Bank, the bids shall be opened at the appointed time and place on next
working day.

c) No offer can be modified or withdrawn by a Bidder after submission of Bid/s.

d) If any of the Bidders or all the Bidders, who submitted Bids, are not present during the
specified date and time of opening, the Bank will proceed further with opening of the
Bids in their absence.

e) The Bank will scrutinize the Bid/s received to determine whather they are complete in
all respects as per the requirement of tender and subsequent clarifications, whether
technical specifications as required to evaluate the offer has been submitted, whether
the documents have been properly signed and whether items are offered as, per this
fender requirement.

f) Bank has the right not to entertain any correspondence on any matter relating to this
tender like technical responsiveness/ non-responsiveness of the Bidders etc. Bank's
decision will be final in this matter.

Selection of Bidder: Lowest bidder will be determined on the basis of total cost of

" -

ownership will be as per the Annexure 3.

Branch/ Office- ZONAL OFFICE, Email: zo.kanpur@ucobank.co.in Contact:
Follow UCO Bank onTwitter:UCOBankOfficial; Facebook:Official. UCOBank: Instagram:Qfficial.ucobank;
LinkedIn:UCO BANK; You Tube:UCO Bank Official
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Annexure - 1
Tender Offer Forwarding Letter

Ref No. Date
The Zonal Manager,
UCO Bank Zonal Office Kanpur,
75/4 Siddhi Sadan, Halsey Road,
Opposite Badshahi Naka Thanaq,
Kanpur -208001
E-MAIL: zo.kanpur@ucobank.co.in
zokanpur.zitQucobank.co.in
Dear Sir,

Sub: Your RFQ for BID FOR ANNUAL MAINTENANCE CONIRACT (AMC) FOR
MAINTENANCE OF COMPUTER HARDWARE AND PERIPHERALS OF
Branches/Administrative Office for all Branches under UCO Bank, Zonal Office
Kanpur.

With reference to the above sub, having examined and understood the instructions
including all annexure, terms and conditions forming part of the Bid, we hereby enclose
our offer for “"BID FOR ANNUAL MAINTENANCE CONTRACT (AMC) FOR MAINTENANCE OF
COMPUTER HARDWARE AND PERIPHERALS OF Branches/Administrative Office for all
Branches under UCO Bank, Zonal Office Kanpur" mentioned in the tender document
forming Eligibility being parts of the above referred Bid.

In the event of acceptance of our Eligibiity / Commercial Bids by the Bank we
undertake to take AMC of the Computer Hardware and Peripherals of all branches
under Kanpur Zone including Zonal Office,

We agree to abide by the terms and conditions of this tender offer till the entire
contract period and our offer shall remain binding upon us which may be accepted by
the Bank any time before expiry of contract period.

Until a Work order is executed, this tender offer, together with the Bank's written
acceptance thereof and Bank's noftification of award, shall constitute a binding
contract between us.

We understand that the Bank is not bound to accept the lowest or any offer the Bank
may receive.

We enclose the following:

Signature of Contractor/Bidder/Bidder Witness,
Name & address:

Full Postal
Br nuh/ ()lflu /()N/\l ()Hl(l Email: 20, l\anLLungolw]k\w in Contact
Follow UCO Bank onTwitter:UCOBankO(ficial; Facebook:Official UCOBank; Instagram:Official uwlwll\ ~f
LinkedIn:UCO BANK; You Tube:UCO Bank Official
[\
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Annexure 2

General Detdails of the Bidder
A. Profile of Bidder

1. Name of bidder:

2. Locadtion: -

Regd. Office (Address): -
Local Office (Address): -

3. Date of incorporation & Date of Commencement of business:

B. Proposed Service details in brief
Description of service:

Details of similar service provided to PSU organization/BFS| specifying the number of
Banks and branches:

Details of Experience in implementation of similar orders

J _ Govt/PSU/Bank,/Pvt Organizations
Name Of The Organization Period |
Fgﬁ___“ A From To 1

Enclose copies of Purchase Orders as references

Signature of Bidder:

Place: Name:

Date: Business Address:

SEAL OF THE COMPANY / FIRM

Branch/ Office- ZONAL OFFICE, Email: zo.kanpur@ucoba nk.co.in Contact:
Follow UCO Bank onTwitter:JCOBankOfficial: Facebook:Official UCOBank: Instagram:Qfficialucobank:
LinkedIn:UCO BANK; You Tube:UCO Bank Official
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Commercial Offer

List of Items for AMC / Annual Technical Support
'SrNo | Items - Approximate | Unit Amount | GST@ 18% | Total : ]
, Quantity* |
L Desktops 350 s
2 | Laser Printers 70 - |
13 Dot Matrix Printers | 57 |
4 Scanners 57 A ,1
5 Passbook Printers 57 R
| Total Cost Of Ownership | ]

*Actual Quantity may vary

Please read following important points carefully before filling in details

Important Points
I. Calculation of Commercial Score of the bidders and determining of the L1 Bidder

will be decided on the basis of least amount quoted under Total cost of
Ownership.

2. For the items list mentioned in Table B, please note the items are irrespective of
Hardware make and peripherals, it may be of any brand.
3. Offered prices will be valid for a period of 12 months from the date of issuance of

work
order which may be extended further for period of 12 months.
Date:
Place:
Signature of Authorized Signatory Name of Signatory:
Designation:

Seal of Company

Branch/ Office- ZONAL OFFICE, Email: zo.kanpur@ucobank.co.in Contact
Follow UCO Bank onTwitter:UCOBankOfficial; Facebook:Official UCOBank; Instagram:Otficialucobanky -~ ::"\
LinkedIn:UCO BANK; You Tube:UCO Bank Official ve,
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Annexure - 4
List Of Branch wise address wherein L1 bidder render the services of AMC

SrNo | Sol-Id Branch Name Address
I 5 AKOLA UCO bank B/o Akola Chaharbati Inter College
Compound, Post Akola, Agra 283102
UCO Bank B/o P.Road, Bhadauria Chauraha,
2 16 | P.ROAD-KANPUR '
o t 109/205, Jawahar Nagar, Kanpur 208012
3 07 | AGRA-BELANGANJ+ Currency f UCO Bank B/o Belanganj, 6/204, Tikonia, Belangan;,
Chest Agra - 284004
R s
85 | SEwla UCO Bank B/0 Sewla, Agia Gwalior Road, Agra
282001 & B,
A, p :
97 PINAHAT UCO Bank B/o Pinhat, _F_?oghu’nqth'Puro, Pinhat, Agra
283123 i i
180 | HALSEY ROAD UCO Bank B/o Halsey Road, 75/4, Siddhi Sadan,
Halsey Road, Kanpur 208001
7 224 | KANPUR PAR | UCO Bank B/o Kanpur Parade, Parade 14/121 B, Main
L ARE Road, Parade Crossing, Kanpur 208012
8 300 | ACHNERA UC’QBonk B/0 Achenra, Adarsh Bazar, Bharatpur

Road, Achnera, Agra 283101

uco Bohk*'é/o Rawatpara, 30/140, In Front Of Peepal
9 01 AWATP
. RAWSEERA Mandi, Police Chowk Rawatpara, Agra 282003

: UCO Bank B/o Bada Bazar, Bada Bazar Jhansi, Manik
] |
0 | 310 | BADABAZAR JHANSI Chowk, Jhansi 284002

) UCO Bank B/o Bangarmau, 1st Floor, Sanjeev Mishra
11 348 | BANGARMAU Market, Hardoi Unnao Road, Bangarmau, Unnao -
241501

: B UCO Bank B/o Aramapur Estate, ET/69, Armapur
12 | 384 | ARMAPUR ESTATE + Gurrency Ches! Esforle; Kl R688, Kempur. 30856

13 | 507 | HARPARBAT g%toe‘[‘»:gfpz%:f;;\)g:gc_ﬂz,é\;gg;Shilozo Hotel, Delhi

14 | 744 | TRIJUNCTION 1 #UCU?\CBt?On:{i/rc;OTrijNuggcl‘]i?)’rwk;/an;Sr, -SVQV(%rgng Nagar, |

5 | 102 | srozama. | b i gr?gg?%. Rani Walo Market, Agra |

16 1046 | FARRUKHABAD Ec(l;r;?JkEiw(]c:nso[Z? ;g;r;;(:obod. 5/22,7@(;&1—1‘76"&- ]
|7 e [ RORenk e Jame V- MehabanShghka P

Branch/ Office- ZONAL OFFICE, Email: zo.ka npur@ucobank.co.in Contact:
Follow UCO Bank onTwitter:UCOBankOfficial: Facebook:Official. UCOBank: Instagram:Qfficial.ucobank;
LinkedIn:UC0O BANK; You Tube:UCO Bank Official
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