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UCO BANK

Honours your Trust

Department of Information Technology

RFP for Supply, Installation & Maintenance of L0 fingerprint Biometric Devices for Login into Finacle 10.x

RFP Ref. No: UCO/DIT/1032/2025-26 Date: 17/10/2025

Pre-bid responses /Corrigendum/Addendum uploaded on 15-11-2025

| Bid Bank’s Response
No Page Bid Clause No. Original Clause Query sought/ Suggestions of the Bidder
No.
7. The bidder / OEM should have alll Please refer
India presence with offices /| The biometric device is plug and play once the | corrigendum.
support centers at 49 Zonal Offices | required drivers are installed by the Bank and
with at least 3 engineers at the | does not require any field installation. As these are
offices / support Centers. List of | secured devices and cannot be opened or
Zonal offices is given in Annexure — | repaired at the field or service centers, they must
XIX. In case the bidder is not having | be sent back to the factory for
PART-I own office at the 49 Zonal Offices | repair/replacement. We request the Bank to allow
1 10 3. ELIGIBILITY as above and wishes to provide | defective devices to be sent to the bidder’s
CRITERIA support services through partner / | central office for necessary action, and the
franchisee to those locations, a | repaired/replacement units can be dispatched
letter from the partner / franchisee | within 2-3 business days.
should be enclosed stating that
they will be providing support | Hence, we request the Bank to remove the
services to UCO bank branches / | requirement of maintaining  offices/support
offices for purchase under this | centers at 49 Zonal Offices.
contract.
We would like to inform the Bank that SAFRAN | Please refer
Morpho and Oberthur Technologies (OT) have | corrigendum.
1) Bank is looking for purchasing | merged to form the IDEMIA Group. Accordingly,
5000 Biometric Devices compatible | all Morpho-branded biometric devices are now
with Finacle 10.x of the following | under the IDEMIA brand.
PART-II make and Model:
2 13 Broad Scope of o) Futronics - 80 | Further, the Morpho MSO1300E2 model has
Work b) Mantra MFS 100 | reached End of Life (EOL) and is no longer being
c) Morpho MSO01300E2 | manufactured. We therefore request the Bank to
d) Nitgen Hamster DX HFDUO6 | revise the make and model to “IDEMIA

e) Precisions PB510

MSO1300E3", which is the current and improved
version, fully compatible with Finacle 10.x and
UIDAl-certified.




5) The vendor shall deliver the
above scanners within four (04)
weeks for the North-East region and

Considering the logistics challenges, transit
fimelines, and the geographical spread of
locations — especially in remote and North-East

Please refer
corrigendum.

PART-II fwo (02) weeks for the rest of the regions — we request the Bank to revise the
13 Broad Scope of delivery timelines to six (06) weeks for the North-
country from the date of .
Work East region and four (04) weeks for the rest of the
acceptance of Purchase Order, . . - .
I ) ; country. This will ensure realistic and efficient
failing which the Bank reserves its . - . : i
. N delivery and installation without compromising
right to levy liquidated damages. X )
service quality.
7) The vendor should maintain the | We request the Bank to kindly define the reason | Clause stands as per
scanners supplied under this | for which hardware spares replacement will be | RFP.
confract during the warranty | applicable. We propose the following
period of three years. During the | clarification: “The bidder shall be fully responsible
warranty, the vendor is bound fo | for the manufacturer's warranty for all equipment,
PART-II do all hardware spares | accessories, spare parts, efc. against any defect
13 Broad Scope of replacement for any reason | arising from design, material, manufacturing
Work without extra cost to Bank covering | workmanship, or any act or omission of the
all parts & labour from the date of | manufacturer / bidder, or any defect that may
acceptance of the systems by | develop under normal use of supplied equipment
UCO Bank at the respective | during the warranty period.” This will help avoid
locations i.e. on-site | ambiguity and ensure a fair and practical
comprehensive warranty implementation of the warranty obligations.
?) The vendor supplying the Clause stands as per
Biometric Scanners should provide | We can provide the required integration | RFP.
the SDK (Software Development | components that enable seamless integration of
PART-II . . . ; ; -
Kit) and driver of the proposed | the proposed devices with the Bank's existing
13 Broad Scope of . . - .
Work Scanners to the Bank Cenftrally for | Biometric Application Solution. We request the
integrating the proposed device | Bank to kindly amend the clause to include
with the existing Biometric | integration components instead of SDK.
Application Solution.
We would like to submit that the biometric | Clause stands as per
i. During the warranty period, the deylces are secure, plug—ond—plqy pe.npherols RFP.
. . which, once installed with the required drivers, do
bidder will have fto undertake . .
. . not require any further maintenance. Hence,
PART-III comprehensive maintenance of . .
17 . comprehensive  maintenance of hardware,
4. Warranty the entire hardware, hardware .
components, system software, and accessories is
components, system software and ; licable t h devi W tih
accessories supplied by the bidder not applicable 1o such devices. We request The
" | Bank fo kindly remove this requirement from the
scope.
We request the Bank to kindly generalize the | Clause stands as per
ANNEXURE — XIX 10. Enrolment and  Verification specification as “Enrolment and Verification: Live | RFP.
103 MINIMUM (o‘;her than iust the image of the Swipe / Optical” instead of restricting it to only
TECHNICAL J 9 “Live Swipe”. The current specification appears to

REQUIREMENTS

finger being captured): Live Swipe

be dligned to a specific OEM’s device design.
Allowing both Llive Swipe and Optical




technologies will ensure wider participation,
promote healthy competition, and maintain
compliance with UIDAI-certfified LO standards.

ANNEXURE - XIX

11. Impression type: Live-scan plain

We request the Bank to kindly generalize the
specification as “Impression type: Live-scan plain
/ Optical platter” to ensure fair partficipation from
all OEMs. The current specificafion appears

Clause stands as per
RFP.

8 103 Tllz\cljl;l-llmg':\\L / Live Scan Contactless may be | restrictive  and aligned with  a particular
considered for verification. technology. Allowing Optical platter as an
REQUIREMENTS . . .
acceptable impression type will broaden
competition while maintaining full compliance
with UIDAl-certified LO standards.
As per UIDAl's directive, all LO scanners were | Please refer
disconfinued for Aadhaar authenticafion by | corrigendum.
30.04.2025, and STQC certification is only
ANNEXURE - XIX eope mentions 6 L0 devices we. cssums. o
MINIMUM 20. Scanner and Supplier - STQC P . . .
9 104 o Bank wants to use them with their BAS solution
TECHNICAL Certified: Yes . . .
REQUIREMENTS hence, this requirement is not relevant.
Additionally, UIDAI and STQC have stopped
renewing LO public device certificates. Given this,
we request the Bank to remove the STQC
certification requirement from the scope.
3. The bidder should have a Clause stands as per
minimum annual turnover of Rs.1.00 RFP.
Crore per year in each of the last
three financial years i.e. 2022-23,
.202.3f24 8 2024-25. This must be the Since the audited balance sheet for FY 2024-25 is
individual company turnover and t R
not of an foub of comobanies not yet available, we kindly request the Bank to
PART-I y group P ‘| allow submission of provisional/unaudited
10 9 3. ELIGIBILITY Co of the audited balance financial statements or a CA-certified provisional
CRITERIA Py v certificate for FY 2024-25, along with the audited
sheet & certificate from the

Chartered Accountant of the
company showing profit, net worth
and turnover of the company for
the consecutive last three financial
years i.e. 2022-23, 2023-24 & 2024-
25 should be submitted.

statements for FY 2023-24 and FY 2022-23, fo meet
the turnover criteria




PART-I

4. Bidder should have maintained a
Positive Net-Worth, which should
have not eroded by more than
30% (thirty per cent) in each of the
last three financial years i.e. 2022-
23, 2023-24 & 2024-25.

Since the audited balance sheet for FY 2024-25 is
not yet available, we kindly request the Bank to

Clause stands as per
RFP.

. allow submission of CA-certified provisional
1 4 3. ELIGIBILITY Copy of the ..OUd'Ted balance certificate for FY 2024-25, along with the audited
CRITERIA sheet & certificate from the
statements for FY 2023-24 and FY 2022-23, fo meet
Chartered Accountant of the oo
. . the turnover criteria
company showing profit, net worth
and furnover of the company for
the consecutive last three financial
years i.e. 2022-23, 2023-24 & 2024-
25 should be submitted.
i. The Bank reserves the right to | We request the Bank fo give prior infimation | Clause stands as per
modify any terms, conditions and | regarding such changes/modifications. The | RFP
specifications of this request for | revised clause may be read as: The Bank reserves
submission of offer and to obtain | the right to modify any terms, conditions and
PART-IV . . . - L . .
revised bids from the bidders with | specifications of this request for submission of offer
12 33 29. Other Terms . ; . o . -
and Condifions regard ’rq su;h changes. The Ban by_qwmq prior wnﬁen_mhmohgn and to obtain
reserves its right to negotiate with | revised bids from the bidders with regard to such
any or all bidders. The Bank | changes. The Bank reserves its right to negotiate
reserves the right to accept any | with any or all bidders. The Bank reserves the right
bid in whole orin part. to accept any bid in whole or in part.
We request the Bank to consider following revision | Clause stands as per
v. The bidder is solely responsible | to the clause which may be read as: "The bidderis | RFP
PART-IV for any legal obligation related to | solely responsible for any legal obligation related
13 33 29. Other Terms licenses during contract period for | fo licenses (for hardware and integration
and Conditions the solution proposed and Bidder | component and related driver only) during
shall give indemnity to that effect. contract period for the solution proposed and
Bidder shall give indemnity o that effect."
The Bank reserves the right to alter | We request bank to remove all requirements | Clause stands as per
the number of hardware | regarding software related licenses. Further we | RFP
hardware/software/licenses request that prior notice be given to the Bidder for
specified in the tender in the event | any alterations fo quantities.
of changes in plans of the Bank. | The clause may re-frame as: "The Bank reserves
PART-IV Any decision of UCO BANK in this | the right to alter the number of hardware /licenses
14 34 34. Right to alter regard shall be final, conclusive | specified in the tender in the event of changes in
quantities and binding on the bidder. The | plans of the Bank. Any decision of UCO BANK in

bank reserves the right to place
order for additional
hardware/software/licenses at the
agreed price during the contract
period with the same terms and

this regard shall be final, conclusive and binding
on the bidder. The bank reserves the right fo
place order for additional hardware/licenses at
the agreed price during the contract period with
the same terms and conditions. Banks is not




conditions. Banks is not obligate to
purchase all the quantity of the
hardware/software/licenses as
mentioned above. Bank reserves
the right to alter the quantities at
any tfime not exceeding 25% of the
total contract value without prior
notice to the selected bidder(s).

obligate to purchase all the quantity of the
hardware/licenses as mentioned above. Bank
reserves the right to alter the quantities at any
time not exceeding 25% of the total contract
value with prior written intimation to the selected
bidder(s)."

As per the scope of this Agreement

Request the clause 37 be amended as follows: As

Clause stands as per

PART-IV sub-contracting is not permitted, ) S RFP
15 36 . . . per copy of this Agreement sub-confracting is not
37. Sub-confracting | unless otherwise permitted by the . . S -
Bank. permitted, without the prior intimation to the Bank.
i In case the selected Clause stands as per
Bidder/Vendor fails fo deliver the We request that the clause may be modified and RFP
ordered hardware, software, )
services and FM resources as read as below:
; - . "i. In case the selected Bidder/Vendor fails fo
stipulated in the delivery schedule, . . !
PART-IV UCO BANK reserves the riaht fo deliver the ordered hardware as stipulated in the
16 42 44, Order : 9 delivery schedule, UCO BANK reserves the right fo
. procure these deliverables from :
Cancellation - procure these deliverables from alternate sources
alternate sources at the risk, cost . -
o at the risk, cost and responsibility of the selected
and responsibility of the selected | . . .
. 4 ; Bidder/Vendor with the capping of 100% of the
Bidder/Vendor with the capping of original quoted cost for such deliverable."
125% of the original quoted cost for 9 9 ’
such deliverable.
We understand that there are no exceptions to | Clause stands as per
the indemnity clause in case of indirect and | RFP
consequential damages. We request to include
the following suggested clause:
PART-IV Addition towards ends of Clause 45 | "In no event shall any party be liable for any
17 43 . . - -

45. Indemnity on Indemnity indirect or consequential damages for any
special, incidental, indirect, or consequential
damages  whatsoever (including,  without
limitation to, damages for loss of business profits or
business opporfunity)."

We request Addition of another clause for | Clause stands as per
Termination/ exit optfion being granted to the RFP
Vendor/Successful Bidder:
"The Vendor/Successful Bidder shall have the right
o L fo tferminate this Agreement in case of breach of
18 48 PART-IV Addition of 53A - Termination by intellectual property rights of the

Termination

Successful Bidder/Vendor

Vendor/Successful Bidder, failure of the Bank to
carry out its obligations under the agreement or
make payment of undisputed fees for more than
60 days of demand or from the due date of the
relevant invoice Bank does not respond fo the




Vendor/Successful Bidder's communications or

seek clarification regarding the outstanding
payment by Bank. In such event, fthe
Vendor/Successful Bidder shall give 30 days’

writften notice to Bank fo take corrective action
and if Bank fails to take corrective action within
the said period then the Vendor/Successful Bidder
shall have right to terminate the Agreement by

giving 30 days’ written notice fo Bank.
Notwithstanding the foregoing, the
Vendor/Successful Bidder shall make

commercially reasonable efforts to resolve the
matter amicably, including through discussion or
negotiation, prior to exercising ifs right to
terminate."

"The Vendor/Successful Bidder shall not be liable
for any damages or losses arising from such
termination. Termination under this clause shall be
in addition to, and not in substitution for, any other
rights or remedies available to the
Vendor/Successful Bidder under this Agreement,
applicable law or in equity."

e. The Bidder shall not be entitled
fo suspend the Service/s or the
completfion of the job, pending
resolution of any dispute between

We request the Bank to consider the following
modification:

The Bidder shall not be entitled to suspend the
Service/s or the completion of the job, pending
resolution of any dispute between the Parties and

Clause stands as per
RFP

PART-IV the Parties and shall continue to | shall confinue to render the Service/s in
19 51 58. Dispute render the Service/s in accordance | accordance  with  the  provisions of the
Resolution with  the  provisions of the | Confract/Agreement notwithstanding the
Mechanism Confract/Agreement existence of any dispute between the Parties or
notwithstanding the existence of | the subsistence of any arbitration or other
any dispute between the Parties or | proceedings. It is clarified that the Bidder shall
the subsistence of any arbitration | confinue to be paid for the services being
or other proceedings. rendered pending resolution of any dispute
between the Parties
i. For breach of any obligation | We understand that the ftotal liability of the | Clause stands as per
mentioned in this document, | Vendor/ Service Provider is capped to the total | RFP
subject fo point no. (i), in no event | cost of the project. However, request the
PART-IV : . - ,
L the Vendor shall be liable for | following revisions in the clause:
20 52 61. Limitation of .. . .
Lo damages to the Bank arising under . in no event the Vendor shall be liable for
Liability : - . . . .
or in connection with this | daomages to the Bank arising under or in
Agreement  for an  amount | connection with this Agreement for an amount
exceeding the total project | exceeding 50% (fifty percent) of the totadl




cost/contract value.

cost/contract value."

21

55

PART-IV
68. Non-Assignment

The Vendor agrees that the Vendor
shall not be entitled to assign any
or all of its rights and or obligations
under this Agreement to any entity
including the Vendor's affiliate
without the prior written consent of
the Bank. If the Bank undergoes a
merger, amalgamation, take-over,
consolidation, reconstruction,
change of ownership, etc., this
Agreement/Contract  shall be
considered to be assigned to the
new entity and such an act shall
not affect the rights of the Vendor
under this Agreement/Contract.

While we understand that the Vendor shall not
assign the rights and obligations without the prior
written consent of the Bank, we kindly request the
Bank to consider including the following carve-
out: “The Vendor shall be permitted, without the
Bank’s prior written consent but with prior written
infimation to the Bank , to assign the rights and/or
obligations under this Agreement (i) to any of its
affiliates, or (i) pursuant to a change of conftrol of
the Vendor, or a sale of all or substantially all of
the assets of the Vendor.”
This request is made in light of potential instances
such as internal restructuring, change in conftrol, or
fransfer of assets, where it is important to ensure
continuity of the Agreement. In such cases, the
Vendor shall duly infimate the Bank in advance.

Clause stands as per
RFP

22

59

PART-IV
72. Intellectual
Property Rights

Addition of clause 72 . IX.

There is no indemnity provided to the successful
bidder in case of any IP breach solely attributable
to the Bank. We request to include the following
suggested clause:
"The Bank shall indemnify and hold harmless the
successful bidder against all claims, damages, loss
or expense arising out of any infringement of third-
party rights by any act or omission attributable to
the Bank."

Clause stands as per
RFP

23

63

PART-IV
75. Amalgamation

If the Bank undergoes an
amalgamation, take-over,
consolidation, reconstruction,
merger, change of ownership etc.,
this RFP shall be considered to be
assigned to the new enftity, and
such an act shall not affect the
rights and obligations of the Bidder
under this RFP.

We request following modification to the clause: If
the Bank undergoes an amalgamation, take-over,
consolidation, reconstruction, merger, change of
ownership efc., this RFP shall be considered to be
assigned to the new entity and such an act shall
not affect the rights and obligations of the Bidder
under this RFP. Bank shall give prior written nofice
to the Vendor of any such amalgamation,
takeover, consolidation, reconstruction, merger,
change of ownership, etc.

Clause stands as per
RFP

25

PART-I
3. ELIGIBILITY
CRITERIA

6. Bidder(s) should have
successfully delivered & installed
the proposed make Biometric
device of minimum of 3000

Request you to kindly make the clause as Last 3
financial years i.e. 2022-23 , 2023-24 and 2024-25
instead of last two years

Please refer
corrigendum.




quantity in at least 2 Public Sector
Bank / Commercial Bank /
Financial Institution / Government
Organization / Public  Sector
Undertaking (PSU) in India during FY
2023-24 and 2024-25.

6. Bidder(s) should have
successfully delivered & installed
the proposed

make Biometric device of minimum

Request for a Change/Amend: Bidder(s) should
have successfully delivered & installed the
Proposed Make or Equivalent Make of LO
Biometric devices of minimum of 2000 quantity in

Please refer
corrigendum

PART-| of 3000 quantity in at least 2 Public | 1 Public Sector Bank/ Financial Institution/State
26 |10 3. ELIGIBILITY . o .
CRITERIA Sector Bank / Commercial Bank / government Organization /Public Sector
Financial Institution / Government | Undertaking (PSU) in India during FY 2022-23,2023-
Organization / Public  Sector | 24 and 2024-25.
Undertaking (PSU) in India during FY
2023-24 and 2024-25.
ANNEXURE - XIX| 10, Enrolment and Verification | Reauesting to remove this feature, since Live Clause stands as per
27 103 IT\;\E”gll-i'\l/zlLIJCI;AAL (other than just the image of the | SWipe is not available in LO Biometric Scanners RFP.
REQUIREMENTS finger being captured): Live Swipe
ANNEXURE - XIX'| 17, Impression type: Live-scan plain Requesting to remove this feature, since Live Scan | Clause stands as per
28 | 103 IT\T\E”C\lel-I'\:lLIJCI;AAL / Llive Scan Contfactless may be | i nof available in LO Biometric Scanners RFP.
REQUIREMENTS considered for verification.
104 ANNEXURE - XIX Scanner Requesting to remove this feature, Since STQC is Please refer
MINIMUM & Supplier- STQC Certified : Yes not available in LO Biometric Scanners corrigendum.
29 TECHNICAL

REQUIREMENTS
Clause No. 20




UCO BANK

Honours your Trust

Department of Information Technology

RFP for Supply, Installation & Maintenance of L0 fingerprint Biometric Devices for Login into Finacle 10.x

RFP Ref. No: UCO/DIT/1032/2025-26 Date: 17/10/2025

Pre-bid responses /Corrigendum/Addendum uploaded on 15.11.2025

SI. No. Page No. Clause Existing Clause Modified clause

1. 7. The bidder / OEM should have all India | 7. The bidder / OEM should have their own support
presence with offices / support centers at 49 | services facility available at the center of Bank's 49
Zonal Offices with at least 3 engineers at the | Zonal Offices. List of Zonal offices is given in Annexure
offices / support Centers. List of Zonal offices is | — XIX. An undertaking to be submitted regarding

PART.| given in Annexure — XIX. In case the bidder is not | providing support services to UCO bank branches /
having own office at the 49 Zonal Offices as | offices under this contract.

10 3. ELIGIBILITY : . .

CRITERIA above and wishes to prc_)wde support services
through partner / franchisee to those locations,
a lefter from the partner / franchisee should be
enclosed stating that they will be providing
support  services to UCO bank branches /
offices for purchase under this contract.

2. Bidder(s) should have successfully delivered & | Bidder(s) should have successfully delivered &

installed the proposed make Biometric device of | installed Biometric device of minimum of 3000
PART-I minimum of 3000 quantity in at least 2 Public | quantity in af least 1 Public Sector Bank /
10 3. ELIGIBILITY | Sector Bank / Commercial Bank / Financial | Commercial Bank /  Financial Institution /
CRITERIA Institution / Government Organization / Public | Government  Organization /  Public  Sector
Sector Undertaking (PSU) in India during FY 2023- | Undertaking (PSU) in India during FYs 2022-23, 2023-
24 and 2024-25. 24 and 2024-25.

3. Bank is looking for purchasing 5000 Biometric Bank is looking for purchasing 5000 Biometric Devices
Devices compatible with Finacle 10.x of the compatible with Finacle 10.x of the following make
following make and Model: and Model:

PART-II .
13 Broad Scope a) Futronics — 80 ‘
of Work b) Mantra MFS 100 a) Futronics — 80
c) Morpho MSO1300E2 b) Mantra MFS 100
d) Nitgen Hamster DX HFDUO6 c) Nitgen Hamster DX HFDUO6
e) Precision"s PB510 d) Precision®s PB510
4, PART-II 5) The vendor shall deliver the above scanners 5) The vendor shall deliver the above scanners within
13 Broad Scope | within four (04) weeks for the North-East region five (05) weeks for the North-East region and three
of Work and two (02) weeks for the rest of the country (03) weeks for the rest of the country from the date




from the date of acceptance of Purchase Order,
failing which the Bank reserves its right to levy
liguidated damages.

of issuance of Purchase Order, failing which the Bank
reserves ifs right to levy liguidated damages.

104

ANNEXURE- XIX
MINIMUM
TECHNICAL
REQUIREMENTS

20. Scanner and Supplier - STQC Certified: Yes

Clause stands deleted

Bid submission Date

The last date of bid subbmission is 18.11.2025 at
04:00 PM.

The last date of bid sulbmission is 25.11.2025 at 04:00
PM.




